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LOI CAM ON

Loi dau tién, sinh vién xin dwgc gui 161 cam on sau sic nhat dén doi ngii Ban
Giam Hiéu nha truong, Giang vién cia Truong Pai hoc UEH va dic biét 1a quy thay co
giang day tai Truong Kinh Doanh, Khoa Kinh doanh Quéc té - Marketing di tao diéu
kién thuan loi vé mat tri thie 13n tinh than dé sinh vién hoan thanh bao cao Hoc ky
Doanh nghiép nay.

Sinh vién ciing dic biét cam on Giang vién huéng dan — Tién si Pinh Tién Minh
da hd trg, chi bao va giup d& dé sinh vién cd thé hoan thanh Khoa Luan Tét Nghiép mot

cach khoa hoc, chin chu va hoan thién nhat co thé.

Xin chan thanh cam on Cong ty C6 phan GENESYS di cho t6i co hoi dugc thi
stc, hoc hoi va cong hién trong méi trudng doanh nghiép. Cam on Anh Phan Tran Khac
Str - Content Supervisor da cung cap nhiéu kién thac, kinh nghiém bo ich, cling nhu hd

trg, hudng dan em hét minh trong sudt quéa trinh 1am viéc tai Cong ty.

Xin cam on tit ca nhitng anh/chi/ban da nhiét tinh tham gia phong van va thuc
hién bang cau hoi khao sat, gitp em/minh c6 duoc nhitng dir liéu quy bau dé phuc vu
cho Khoa luan.

Va cudi cing, xin cam on doc gi, nhitg nguoi s& doc va tham khao luan van tét
nghiép cua toi. Dudi day la tat ca nghién ciru va thm huyét ma maot sinh vién da hoan
thanh dao tao chuyén sau vé Marketing cua Truong Kinh Doanh — Dai hoc UEH thyc
hién. Hi vong luan van nay s€ gitp ich cho doc gia trong qué trinh nghién ctru cua ban
than.

Kinh chdc tat ca moi nguoi nhiéu sirc khoe, hanh phiic va thanh cong.

Tran Trong.

Sinh vién thuc hién

Tran Nhat Thao Ngan



LOI CAM KET

T6i xin cam két day 1a bao cao tot nghiép do chinh tdi nghién ctu, thuc hién va

khong sao chép tir bat ctr bat cur bai viét cua td chuc va ca nhan nao khac.

Sinh vién thuc hién

Tran Nhat Thao Ngan
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BANG PANH GIA CUA DOANH NGHIEP

BANG PANH GIA CUA DOANH NGHIEP

Khoa Kinh doanh qudc té - Markenng, Trudng Dai hqc Kinh té TP.HCM chin thanh cim on quy doanh nghiép
da tiép nhén sinh vién: TRHNJ\IHAT THﬂQ N(f\N Lop:__MRO0Z Khéa: K45
Dén thuc (ap tai doanh nghiép trong /lzm gian (ir: (2&2() 20424 aén_ 6140 18002

Sinh vién diegc thyee tap va lam viée tai bg phan/phong: f NL-IZVLIL

- ? ) /\-
Tai cong ty JO 41/1/1% GEN ES\/S
Thoi gian lam vige trong tuan: (b ngay/tudn

Hoc ky doanh nghiép 1a co hdi gitp sinh vién tiép can moéi truong lam viée thuc tidn, chuyén nghiép tai doanh
nghi¢p. Ching t5i kinh d& nghj Ong/ba - ngudi phu tréch thye tp cia sinh vién - danh gid qua trinh thure tdp cua sinh

vién tai doanh nghiép theo bang tiéu chi dudi day.

Xin vui ldng dfinh gid qu4 trinh thyc tip cia sinh vién tai Doanh nghiép theo cic tiéu chisau (bing cich
khoanh trdon vio mire dj twong irng):

- o @ Chua C}." bat yéu . z
Tiéu chi dianh gid a rh 2% Khi | Tot
thi¢n
1. Kién thic chuyén mon ’)
(ndm vitng kién thiec va cong cu sir dung trong linh vire thiee tGp) [ 1 3 4 @
2. Ky ning nghé nghié¢p cd nhin
(kha nang ra quyet djnh, kha nang lip ké hoach va 16 chirc cong vige, | 7} 3 1 (9
quan ly thoi gian hi¢u qua, kj ning vin phong...)
3. Ky ning lam viéc nhém
(thanh vién nch cwee hodc lanh dao nhém hi¢u qua, giao Ilep tich cue, | ] 3 4 @
dong gop 16t cho nhom ...)
4. Théid thye tip
(trung thyec, tdc phong chuyén nghiép, than thién, y thire ky lugt, chii | 2 3 4 O
dong hoc hoi, sdng tao, yéu thich cong viéc...)
5. Mirc d§ hoan thanh nhi¢m vy 5
(thuec hi¢n cong vige diing yéu cau, ding thoi han, dam bao chdt hepng| | 2 3 ] @
cang vige)
Hi¢u qua déng gbp cia khoéa lufin tot nghi¢p a6i v6i cong ty »
(de 1ai thii vj, can thiét; thé hién hiéu biét (61 vé DN giai phdp kha thi, | ] 3 4 @
thyee tién; higu qua déng gop cav)
Tran trong cam on sy hd trg ctia quy doanh nghiép.
Xde nhin ciia Doanh nghi¢p:
Ho tén ngudi xdc nhin: PHAM @UANG TRUNG
27 i L/
T(mq' fiam 0 Email : %}ltdﬂg’/‘umgal @{}mmﬂ on
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PHAN 1: NHAT KY THUC TAP

15

1. Noi dung (théng tin chi tiét, cu thé, bam sdt qud trinh thyc
tdp, bai hocrUt ra...)

10

2. Hinh thire trinh bay (hinh thicc trinh bay theo quy dinh,
cach thirctrich dan, bo cuc chuyén nghiép...)

5

PHAN 2: KHOA LUAN TOT NGHIEP

45

1. Noi dung
(hiéu biét vé doanh nghiép tot, néi dung mang tinh
thuc tién cao, phithop voi chwong trinh dao tao, tinh
logic, tinh ddy du, tinh sdng tao
trong Xac dinh vin dé hodc xay dung gidi phdp...)

20

2. Ky nang nghién ciru doc lap
(tim kiém tai liéu day dii va phix hop, phan tich/danh gid
thong tin,
phuwong phap nghién ciru phu hop, hoan thanh bam
sdt tién do kéhoach...)

3. K ning giai quyét van dé
(Xac dinh vin dé chinh xac, xay dung co s¢ dé xudt phit hop
voi chuyén
mén, xdy dung va chi tiét héa bé gidi phdp mang tinh
thiec tién va khathi...)

10

4. Hinh thie trinh bay N
(van phong ro rang, suc tich, khéng co [loi ngit phap, vin
pham,trinh baytheo dung quy dinh....)

5. Thai dg, hanh vi
(chuyén nghiép, trung thuc, cau tién, quan tri thoi gian,
chu dong, tichcuyec...)

60

TONG DIEM

Ho & tén GVHD:

Chir ky: Ngay:
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TOM LUQC

Budc sang nam 2022, khi dai dich Covid-19 dang duoc kiém soét hiéu qua trén
pham vi toan quéc, thi nén kinh té Viét Nam ciing bat dau c6 su khoi sic véi tée do ting
truong dugc du doan & mic cao nhat khu vuc chau A - Thai Binh Duong. Cung véi d6,
nganh O t6 1a mot trong nhitng nganh dwoc &p dung chinh sach wu tién ting trudng, Voi
su quan tdm caa Chinh pha théng qua céc bién phap bao ho va wu dai thué quan ddi véi
san pham san xuit trong nudc. Chinh vi vay ma thi treong 6 t6 tai Viét Nam dang trd

nén nhon nhip hon bao gior hét.

Nam bét co hoi ndy, ké tir diu ndm 2022, trang tin 6 t6 danhgiaxe.com 14 san
pham chu lyc ciia Cong ty Co phan Genesys, di dugc tai dau tu sau mot thoi gian dai
khéng chi trong. Dua vao dé, dé tai nay ly co sé tir tinh hinh thuc té tai b phan Content
ctia danhgiaXe ma sinh vién dang thyc tap, vai muc dich cai thién quy trinh xay dung
noi dung dé nang cao kha ning tiép can dén nguoi doc, va thir hang tim kiém trén

Google, cling nhu gop phan tdi wu hiéu qua cng viéc.

Sinh vién di tién hanh nghién ctu tai ban, phong van dinh tinh va khao sat dinh
luong duéi dang bang cau hoi voi 2 nhom d6i tuong tir 18 — 29 tudi va 30 — 45 tudi,
dang sinh song, 1am viéc trén dia ban TP.HCM. Két qua nghién citu cho thay rang viéc
dé ra muc tiéu rd rang, xay dung quy trinh 1am viéc c6 khoa hoc déng vai tro chinh yéu
g6p phan nang cao hiéu qua cong viéc sang tao ndi dung. Trong s6 nhimng nguoi thyuc
hién khao sét, cd khoang 90% dap vién thuong st dung Google 1am céng cu tim kiém
chinh. Va khi luét web, noi dung ludn 1a yéu té quan trong hang dau anh huéng dén trai
nghiém cua ho, yéu t6 hinh anh va tiéu dé xép vi tri lan lugt ngay phia sau. Déi vi nhom
d6i twong 30 — 45 tudi, khi mua xe, ho dau tu nhiéu thoi gian cho giai doan xem xét dé

tham khao céac bai danh gia, gia & khuyén mai, gia 1an banh va so sanh cac dong xe.

Tir day, sinh vién tién hanh dé xuét cai thién quy trinh 1am viéc chuan SEO cho
danhgiaxe.com theo mé hinh méi, phan bé lai nhan su, c6 xem xét dén kha ning canh
tranh caa ddi thu, ciing nhu tap trung chi tiét vao cac budc ti uu hoa hinh thic trang
web bén canh viéc viét bai don thuan. Dong thoi, sinh vién dé ra mot sé quy tac SEO,

cling cha dé & t6 can chd trong & giai doan xay dung noi dung.
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MO DAU

Vén d3 yéu thich viét Content va bat dau phu trach linh vuc nay cho Fanpage
Cau lac bo ké tir nam 2020, sinh vién quyét dinh thir sic minh bang viéc trai nghiém
thuc té trong méi truong doanh nghiép, véi mong mudn hoc héi, trau doi thém nhiing
kién thuc, k¥ nang lién quan dén chuyén nganh dé lam budc dém tién xa hon trong tuong
lai.

Va ké tir ngay 08/08/2022, sinh vién may man nhan dugc co hoi tro thanh thuc
tap sinh Content tai Cong ty C6 phan Genesys. Pay 1a cot moc quan trong dé dén ngay
hdm nay, sinh vién c6 thé nhin thiy duoc su tién bo rd rang cua ban than sau hon 2 thang
lam viéc.

Trong suét qua trinh trai nghiém tai bo phan Content ciia danhgiaXe, sinh vién
nhan thdy mot sé vin dé gay anh hudng dén hiéu qua cong viéc, cling nhu két qua hoat
dong cia danhgiaxe.com nhung cong ty chua c6 huéng cai thién. Tir d6, sinh vién quyét
dinh lya chon chu dé “Pé xuat giai phéap tdi vu héa quy trinh xay dung ndi dung chuan
SEO cho website danhgiaXe.com tai Cong ty Co phan Genesys” va bat dau di vao
nghién cuu.

Bén canh viéc tham khao thdng tin tir nhiéu ngudn, cha yéu la cac bai nghién cau
dugc thuc hién ké tir nim 2018 tré lai day, sinh vién ciing tién hanh thu thap di liéu

dinh tinh va dinh luong trén dia ban TP.HCM dé 1am co sé cho toan bo dé tai.

Khao sat dinh tinh duoc thuc hién tir ngay 29/09 — 30/09/2022 dbi véi 2 nhém

d6i tuong:

- Dbi tuong tir 18 - 29 tudi: Hién dang 14 sinh vién/nhan vién van phong da
hodc dang 1am viéc trong linh vuc sang tao noi dung, nham kham pha céac yéu té anh
huong hang dau dén trai nghiém caa ddi twong trén website, ciing mot sé yéu tb trong
yéu tac dong truc tiép dén hiéu qua cdng viéc cua ho.

- Pbi tugng tir 30 - 45 tudi: Hién dang s¢ hiru mot chiée 6 to, hodc di co du
dinh mua 6 t6 trong twong lai gan, nham kham pha cac yéu t6 anh hudng dén trai nghiém
cua khéach hang trén website, cing mot s6 thong tin 6 t6 dugc khach hang quan tim nhu

hang xe yéu thich, noi dung thuong tim kiém vé 6 10, ...



Xiv
Tt ngay 30/09 — 13/10/2022, sinh vién phan tich dit liéu dinh tinh dé lam co s&
xay dung bang cau hoi dinh lwong bang Google Form véi 2 nhém nhu trén. Két qua thu
vé tong cong 305 cau tra 101, trong d6 c6 234 ngudi thudc nhom ddi tuong 1, ddi tuong
2 ¢6 71 ngudi. Sau cung, dit lidu duoc xir Iy, thdng ké dudi dang biéu dd thong qua phan
mém Excel. Sy két hop giita két qua nghién ciru nay ciing mot s6 bai nghién ciru tiéng
Anh s& gop phan xay dung mot quy trinh dé xuit cu thé va khoa hoc nhit.
bé tai duge thue hién theo trinh tu 3 phz‘in nhu sau:
- Chwong 1: Gi6i thiéu vé Cong ty C6 phan GENESYS
Gidi thiéu Cong ty vé lich str hinh thanh va phat trién, cac linh vuc hoat
dong, co cau to chic va tinh hinh kinh doanh giai doan 2019 — 2021.
- Chwong 2: Phan tich van dé nghién ciru tai Cong ty C6 phan GENESYS
Trinh bay Ii do chon dé tai, muc tiéu/ddi tegng/pham vi/ quy trinh/ phuong
phap nghién ctru va cudi cuing 1a phan tich két qua khao sat.
- Chwong 3: Dé xuat giai phap toi vu hoa quy trinh xay dung ndi dung cho
website danhgiaxe.com tai Cong ty C6 phan Genesys
Trinh bay thuc trang va han ché cua van dé, dé xuat giai phap dua trén co

sO cua két qua nghién ctlru tr chuong 2 va ngudn nghién ctru tiéng Anh.
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CHUONG 1: GIOI THIEU VE CONG TY CO PHAN
GENESYS

1.1. Téng quan vé dé tai
> Tén cong ty: Cong ty C6 phan Genesys
> M4 s6 thué: 0314698804
> Chu s¢ hitu: Ong Pham Quang Trung — Tong Giam Déc.
» Tru so chinh: 54 - 56 Hoa Dao, Phuong 2, Quan Phi Nhuan, TP. H6 Chi Minh.

> Vin phong: Phong 13-1-A3, Lau 12, Chung cu B1 Truong Sa, Phuong 17, Quan
Binh Thanh, TP. Ho Chi Minh.

» Dién thoai: 090.611.2344
» Website: www.genesys.com.vn
1.2. Lich sir hinh thanh va phat trién

Cong ty c6 phan Genesys di vao hoat dong tir thang 06/2012 véi dinh hudng dau
tu vao cac du an cong nghé thong tin tiém ning tai Viét Nam. Sau qua trinh nghién cau,
danh gia co hoi, dén dau nam 2013, Genesys gidi thiéu 2 du &n ra thi truong, d6 13 Danh

gia xe (danhgiaxe.com) va Cong dong vé d6 handmade (lola.vn).

Trai qua thoi gian x4y dung va phat trién, danhgiaxe.com d3 mang vé mot sb
thanh tyu bén viing trong nganh, trd thanh mot trong nhiing trang tin 6 to hang dau Viét
Nam, chuyén cung cap nhiing tin tirc, danh gia xe hoi méi nhat, kinh nghiém, kién thirc
1ai xe, dong thoi hd trg nguodi mua tim duge mau xé hop phi hop véi nhu cau ciia minh.
Trong khi dé, Lola (lola.vn) van chua tim dugc chd ding trong thi truong handmade va

tht cong my ngh¢ Viét Nam.

Tiép ndi sy thanh cong ciia danhgiaxe.com ciing mong mudn mé rong thi phan,
gitta nim 2015, Genesys quyét dinh dau tu vao mot du an Marketing Online trong nganh
6 td mang tén Car Sale Assistant (CSA), xay dung phan mém quan trj website doc quyén,
ddng thoi cung cap cac giai phap Marketing Online hiéu qua giup cac dai 1y, cha doanh

nghiép kinh doanh xe hoi tiép can va thu hut t6i da luvong khach hang tiém nang cta ho.


http://www.genesys.com.vn/
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Ké dén, gitra nim 2016, chuyén trang thuong mai dién tir mang tén sanxehot.vn

ra doi, tré thanh noi trao d61 va mua ban xe hoi truc tuyén.

Niam 2018, cong ty bit ddu md rong goéi dich vu ctia minh ra cac linh vyc khac
nhu thoi trang, my pham, F&B, ... Mic du khong con goi gon trong nganh 6 t6 nhu
trudc day, thé nhung né van dang 1a linh vuc chii chét ma cong ty tap trung xay dung
va phat trién.

Niam 2020, Genesys phat trién thém dich vu SEO trong gbi san pham danh cho
khach hang.

1.3. Linh vuc hoat dong

Nhu vay, ké tir khi bt dau hoat dong cho dén nay, cong ty c6 phan Genesys da
di qua nhiéu giai doan, du tu vao nhiéu dy an khac nhau, va c6 nhiing thanh cong, that
bai nhét dinh. Téng hop lai, cac linh vuc, san phém ma cong ty hi¢n dang tap trung bao
gom: danhgiaXe (danhgiaxe.com), Car Sale Assistant (CSA) va mot so linh vuc khac.

1.3.1. danhgiaXe (danhgiaxe.com)

Website danhgiaxe.com khai dau 1a mot trang cong dong danh cho nhimng nguoi
yéu xe, noi cung cap moi thdng tin can thiét vé 6 to trong suét hanh trinh khach hang
nhu danh gia so bd, danh gia chi tiét, tin xe trong nude, tw van mua xe, so sanh xe 6 td,...
Cac thong tin nay duoc dang tai boi tai khoan ca nhan (c6 thé 1a ngudi dung hoic nguoi
ban) theo mot format c6 san, sau khi admin cong ty kiém duyét noi dung, bai viét s&
chinh thirc duoc mé air 1én website, noi doc gia cd thé tiép can.

Hinh 1.1 Giao dién website danhgiaxe.com ciia Cong ty Genesys
danhgiagxe Timtét 4 v Q

LOC THEO

sl MPV 7 CHO

- TOYOTA AVANZA PREMIO

CHUYEN OE TRO THU BPAC LUC TRONG J“CONG VIEC
y il V\ __~_.’ > I g,, A ’ ’_ﬁ

Video
Bai dénh gid

Nguoi diing danh gia

Dénh gis Mazda 2
2022: thiét ké KODO...

s T --:d.' e

[Video ngudi dung dénh gia] MPV 7 ché Toyota

' Avanza Premio - Trg thu dac luc trong cong viéc

Phy kién & DS chol 18 _ Danh gia MG5 2022:

(Ngudn: Website danhgiaxe.com)
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Budc sang niam 2018, khi cong ty mé rong sang nhidu linh vuc khéc,
danhgiaxe.com khong con duge chu trong nhiéu khién luong traffic giam di ro rét. Mai
cho dén gén day, nhan théiy duoc tiém nang cua thi truong 6 t6 sau dai dich Covid 19,
Genesys tién hanh t6i vu hoa lai san phim nay, va xay dung thanh mot trang tin do céc
thanh vién ndi bo cong ty chiu trach nhi¢m san xuét ndi dung, khong con theo kiéu cong
ddng nhu trude. Tir d6, bén canh viée cung cip thong tin phi loi nhudn, cong ty dd nhin
thém vé nhiéu dy an viét bai quang ba cho cac thuong hiéu, dai 1y, showroom 6 to khac
nhau, ciing nhu nhitng banner quang c4o va video review san pham.

1.3.2. Car Sale Assistant (CSA)

bay la phén mém quan tri website dugc xay dung bdi Genesys, kiém soét toan
b thong tin hién thi trén website tir hinh anh, 4m thanh, ndi dung, pop-up, ... Trong do,
bd phan thyc tap sinh/cdng tdc vién ddm nhiém phén viét bai blog SEO theo keyword
thinh hanh.

Hinh 1.2 Giao dién phan mém quan tri website cia cong ty Genesys

QsvFw Administrator Chao mirng Administrator £ Théng tin ¢4 nhan @ Thay ddi mat khdu  © Thoat

@& Thong ké Théng tin website

£ Quan Iy sn phém
Ngwoiding  Administrator
Trang thai  Bang hoat dong

Ngdy héthan  31/12/2030

M Cacthing finkhéc Théng ké thong tin Théng ké nguei ding

@ Cduhinh SEO , .
Tong s bal viet Tong s6 qudn tri vién

#  Céu hinh website
Tong s6 danh myc bai Tﬁr\g sd nhan vién
Téng sb slideshow Téng sb thanh vién

Téng s6 menu Téng sb khach hang

Design & Advertising @ Genesys 2021

(Ngudn: Phan mém quan tri website cua cong ty Genesys)
Hién hé thong CSA duoc chia thanh 2 dang:

- Céac website dang dugc s hitu boi mot ca nhan/td chirc cu thé, Genesys tiép

tuc diéu hanh, x4y dung ndi dung cho website do.
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- Cac website dugc “nudi” theo tén cu thé nhu giaxemazda, giaxetoyota, ... dé

chao ban cho cac nhan vién sale xe hodc dai ly 6 t6 c6 nhu cau.
1.3.3. Linh vwc khdc:

Bén canh nganh cha lyc 14 6 t6, Genesys di bat tay tham gia vao nhiéu linh vuc
khac (goi la nganh ngoai), tro thanh phong Marketing thué ngoai vai cac khach hang
dién hinh nhu Pre Tri Music (Pan piano), Béng Maxishop (Thai trang), Tierra (Trang
suc), Lao Tru & Lao Nguu (Nha hang BBQ), ...

Hinh 1.3 Mt s6 dw &n Marketing Online thanh cong cia cong ty Genesys

Content marketing, Lead generation - Kahuna HS Tréim Strip Sdn xuéit video - Chevrolet Colorado 2017
Vi 50 leads mdi ngay, du éan khu phic hop Kahuna HS Tram Strip dé dat muc tiéu 100 hop Chudi video quang ba Chevrolet Colorado do Genesys 16 chuc thuc hién nhan duoc hon
déng dat mua truse can hd chitrong 1thang. 500.000 luot xem chisau 1 thaing ra mét

MITSUBISHI TRITON _
Content marketing, Lead generation - Mitsubishi Triton Qudn ly Fanpage, Content marketing - Béng Maxishop
Chi rong 5 thang, tr viec I& con xe co doanh s& théip nhéit ong t6ng doanh s6 cla Tir mot doanh nghiép non e, it ngudi bigt dén, BEng Maxishop dé téng trudng vuct bac, tré
Mitsubishi Viet Nam, Triton dé vuon Ien & con xe néim trong top 2 dong xe bdan chay nhdit voi thénh thuong hieu dén ddu trong thi trudng déim Maxi tai TPHCM vai luct theo doi fanpage
hon100 leads m&ingdy. I&n dén 200.000.

(Ngudn: Website www.genesys.com.vn)

Cong ty cung cap cac dich vu: Lead generation, quang céo Google Adwords, xay

dung Website, quang céo Facebook, quan ly Fanpage va Content Marketing.



1.4. Co ciu td chire

1.4.1. Co cdu té chirc chung

Hinh 1.4 Co céu té chitc Cong ty Cé phan Genesys

Téng giam déc

Trg 1y giam dbc

Phong Phit trién

Phong Marketing Phong Ky thuat Phong Hanh chinh Ay

— Phong Nhién su

— Phong Ké toan

(Ngudn: Phong nhan su)

Cong ty Genesys c6 nguoi ding dau 1a Téong Giam Doc, Tro Iy Giam Ddc sé& thay
mat Tong Giam Bdc truc tiép giai quyét cac van dé hang ngay.

Tiép dén Ia cac phong ban gdm: Phat trién san pham, Marketing, K¥ thuat va
Hanh chinh. Phong phat trién san pham dam nhiém vai trd chu luc trong viéc nghién
clru VA phét trién cac san pham, dich vu tiém ning theo dung dinh hudng cia cong ty.
Hai phong ban Marketing va ki thuat s& truc tiép thuc hién cac hoat dong trén san pham,

dich vu chinh cua cong ty.

1.4.2. B6 mdy nhdn sw ciia danhgiaxe.com
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Hinh 1.5 B§ may nhan sw ciia danhgiaxe.com tai Cong ty Cé phan Genesys

Tong giam doc

N

B6 phéan B phan B phin
Account Content Ky thuat
Coordinator Content Supervisor Nhén vién IT

Nhéan vién TTS/CTV

(Ngudn: Phong nhan sy)

O bo phan chiu trach nhiém noi dung cua danhgiaxe.com, Tong Giam Pdc giir
vai trd quyét dinh trong viéc dua ra dinh huéng phét trién, muc tiéu can dat dugc cho
website, cling nhu tim kiém noi dung, 1én y tuong moi dé thuc hién. Tong Giam Déc
lam viéc tryc tiép voi Coordinator (Piéu phdi vién), nguoi nay ciing dong thoi thay mat

trién khai cong viéc cho bo phan Ky thuat va Content.

Content Supervisor s& theo ddi, giam sat cac hoat dong viét bai caa nhan
Vien/TTS, tir 6, dua ra nhitng dé xuat, chinh stra kip thoi va duyét bai dé tién hanh xuat
ban 1én website.

Nhan vién chinh thuc tiép xdc véi dai 1y dé thyc hién cac bai viét mang tinh sang
tao, chuyén nghiép nhu so sanh dong xe, tin xe trong nudéc,... Trong khi d6, TTS tim
kiém nhiing ndi dung c6 san tir website chinh hiang hay website d6i thu dé dién dat lai,

diéu kién 1a ty & dao vin khong vuot qua 20%.

1.5. Tinh hinh kinh doanh tir nam 2019 — 2021
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Hinh 1.6 Két qua hoat dgng kinh doanh ciia Cong ty Genesys tir 2019 — 2021

DVT: VND
Chi tiéu Nam 2019 Nam 2020 Nam 2021
1. Doanh thu ban hang va cung cap dich vu 1.370.545.648 | 1.530.707.439 | 6.830.465.901
2. Cac khoan giam trir doanh thu 0 0 0
3'222"\{?"“ thuan vé& ban hang va cung cap 1.370.545.648 | 1.530.707.439 | 6.830.465.901
4.Gia vén hang ban 603210.118 | 524.896.345 | 2.978.325.601
>- L‘zlhnfl:‘a“ g0p Ve ban hang va cung cap 767.335.530 | 1.005.811.094 | 3.852.140.300
6. Doanh thu hoat dong tai chinh 771.483 955.469 2.485.201
7.Chi phi hoat déng tai chinh 142.302.681 113.417.963 123.716.834
8. Chi phi ban hang 0 0 0
9. Chi phi quan 1y doanh nghiép 383.652.419 | 694.654.983 | 1.909.135.608
10. Loi nhuan thuan tir hoat dong kinh doanh 242.151.913 198.733.617 | 1.821.773.059
11. Thu nhap khac 100.305.969 50.983.400 |  156.783.921
12. Chi phi khac 5.348.401 2.469.551 20.609.821
13. Loi nhuan khac 23.573.892 13.604.339 98.872.193
14. Tong loi nhuan ké toan trude thué 265.725.805 | 212.338.610 | 1.920.645.252
15. Chi phi thué TNDN hién hanh 0 0 0
16. Chi phi thué TNDN hoan lai 0 0 0
17. Loi nhuan sau thué TNDN 265.725.805 | 212.338.610 | 1.920.645.252

(Nguon: Phong K¢é toan Cong ty Genesys)

Car Sale Assistant (CSA) va danhgiaXe.com la hai san pham mang lai nguon

doanh thu chinh cho Genesys. Trong d6, danhgiaXe.com chiém ty I¢ 50%.

Tir bang s6 liéu két qua hoat dong kinh doanh ciia Genesys trong giai doan 2019

- 2021, c6 thé thay doanh thu thuan vé ban hang va cung cip dich vu cua cong ty ting
treong lién tuc trong 3 nam. Tuy nhién do anh hudng cua dich Covid-19 tac dong Ién
toan bo nén kinh té Viét Nam, doanh thu caa nam 2020 chi ting nhe 160.161.791 VND

S0 voi nam 2019, twong duong 11,22%.

Budc qua nim 2021, Genesys dd vuot qua su suy thoai cta kinh té dé vuon 1én
va mang vé két qua dot pha v6i doanh thu 6.830.465.901 VND, ting gip 4,5 1an so véi
nam 2020. Thanh cong nay dén tir sy tim huyét ciia doi ngii nhan vién cong ty trong
tung du an, gitp dua ra nhitng chién luge, chién thuat hiéu qua va nhan vé duoc sy tin

tudng cla cac ca nhan/to chire/doanh nghiép trén toan qudc.
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Tir ngudn doanh thu 6n dinh ctia san pham danhgiaXe.com, Genesys da tip trung
dau tu va phat trién Carsaleassistant.com dé bién du 4n trd nén pho bién va ngay cang

dugc nhiéu doanh nghiép biét dén, tao nén su ting trudng 16n cho cong ty.
1.6. Pinh hwéng phat trién trong nim 2022

Trong nam 2022, muc tiéu ctia cdng ty co phan Genesys la tap trung hoan thién
nhitng san pham, dich vu hién c6 mot cach tét nhat, khéng ngirng hoan thién minh dé
mang dén giai phap Marketing hiéu qua cho khach hang. Cung véi d6 1a viée dau tu,
nghién ciu, mé rong thém cac linh vyc xoay quanh nganh 6 td, nham khai thac t6i da

tiém ning cua thi trudng, va tao ra nguon doanh thu ngay maot tang truéng manh mé.
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CHUONG 2: PHAN TiCH VAN PE NGHIEN CUU TAI
CONG TY CO PHAN GENESYS

2.1. Phan tich véan dé
2.1.1. Ly do chon dé tai

Trai qua hon 2 nam séng chung véi dai dich Covid-19, mic du c6 téc d6 ting
truong GDP nam 2021 dat 2,58%, song, nén kinh té Viét Nam da phai ganh chiu nhiing
anh huong nang né. Thi trudng 6 t6 cling khong ngoai 18 khi gap nhiéu tré ngai tir giai
doan gi&n céch x& hoi, cac hoat dong san xuat kinh doanh dinh tré, quy trinh xuat nhap
khau gap nhiéu kho khan, déng thoi, thu nhap cia cac ca nhan/to chic giam sit ciing

khién cho nhu cAu mua 6 to bi han ché.

Thé nhung, ddy dugc xem nhu 1a mot bude dém dé dua thi truong 0 to phat trién
vuot bac ké tir sau khi nha nude thue hién chinh sich mé cira, séng chung voi1 dich bénh
vao quy IV nam 2021. Minh chimg dién hinh 13 trong thang 07/2022, strc tiéu thu cia
thi truong nay du chua thé bang thang 4 va thang 5, nhung da ting 20% so véi thang 6,
dat muc ting trudéng 88% so vaoi cung ky ndm ngodi. Trong khi do, trang tin 6 to
danhgiaXe.Com - san pham chii luc cia CTCP Genesys da khong con duoc chil trong
dau tu ké tir nam 2018, va chi méi quay tro lai trong vai thang gan ddy. Néu khong chdp
liy co hoi dé khai thac kip thoi, cong ty c6 thé s& bo 15 mot miéng moi “béo bd” trong

dang linh vuc chuyén mén ctia minh.

Hon nita, ngay nay, ding trude thoi dai ma truyén thong va quang cao 1én ngéi,
Content Marketing 13 yéu t6 truyén tai nhitng gia tri c6t 16i dén khach hang, diing nhu
ciu néi noi tiéng “Content is King” ctia nha sang lap Microsoft Bill Gates. Cung véi do,
dudi sy phat trién manh mé cia “6ng trim” Google - cong cu tim kiém hang dau Viét
Nam, Content Website dang ngdy cang dugc nhiéu doanh nghiép sir dung lam thude do
cho sy thanh cong trong chién lugc kinh doanh ciia minh, thong qua cac tiéu chi goi la
SEO (Search Engine Optimization). Thé méi thay duoc rang, tam quan trong ctiia SEO
trong linh vuc Content Website 1a khong thé pht nhan, vi né nhu mdt cach tuan thu theo

“luat choi” dugc dé ra boi Google nham néng cao trai nghiém cho nguodi dung, va cling
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12 mot chuan muc dé doanh nghi¢p mang dén nhiing bai viét chat lugng nhét, tao su tin
tudng dbi voi khach hang.

Két hop ca hai van dé trén, c6 thé rut ra duoc rang, tiém ning Content Website
trén danhgiaXe.com 1a v cing 16n khi nhu ciu trén thi tredng 6 to ¢6 xu hudng ting
truong manh m&. Thé nhung, trong giai doan méi bat dau xdy dyng lai trang web, CPTP
Genesys da gip khong it kho khan boi cac cong doan va quy trinh chua duge chuan hoa,
dan dén sy thiéu théng nhét giira cac thanh vién, phai trai qua thir nghiém nhiéu 1an méi
c6 thé dan dtc két ra bai hoc, khién cho hiéu qua cong viéc bi giam di dang ké.

Chinh vi vy ma bai nghién ciru nay sé& di sau vao viéc dé xuét cac giai giap gitp
t61 wu hoa quy trinh x4y dung ndi dung chuan SEO cho website danhgiaXe.com. T do,
vira c6 thé dua cac bai viét dugc xép thir hang cao trén cong cu tim kiém, nham tiép can
t6t hon dén khach hang tiém ning, vira gitp cai thién hiéu qua céng viéc cta cac nhan
vién trong bo phan.

2.1.2. Muc tiéu nghién ciru
> Kiém ching mirc d6 phd bién ctia Google trong nhom dbi twong muc tiéu.
> Cac yéu to anh huong dén trai nghiém cua khach hang d6i véi mot bai
Content Website.
> Cac yéu to anh huong dén hiéu qua cong viéc sang tao ciia nhan vién tai
cong ty, kiém chimg tdm quan trong ctia quy trinh lam viéc.
> Thong tin vé 6 t6 duoc quan tim hang du trong sudt hanh trinh khach
hang (Thong sd, gia thanh, so sanh, danh gia, bao dudng, ...).
2.2. Poi twong va pham vi nghién ciru
2.2.1. Péi twong nghién civu
Quy trinh x4y dung ndi dung chuin SEO t6i wu cho website danhgiaXe.com.
2.2.2. Pham vi nghién ciru

Khong gian: Nghién ciru duoc tién hanh trong pham dia ban TP.HCM, 14 noi sinh

vién dang c6 co hoi hoc tap, 1am viéc va tiép xuc vai nhiéu ddi twong khac nhau, tao

diéu kién cho viéc khao sét dién ra thuan loi.
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Thoi gian: Tir ngay 29/09/2022 dén ngay 13/10/2022.
2.3. Quy trinh nghién ciru va phwong phap nghién ctru
2.3.1. Quy trinh nghién ciru
Buéc 1: Nghién ctru dé tai

Tim hiéu sau hon vé vin dé can duoc giai quyét trong dé tai tai cong ty tir viéc
quan sat, hoi thim dong nghiép xung quanh hodc nhd anh/chi ¢ kinh nghiém lau nim
chi bao, sau d6 xac dinh dung ddi tugng can hudng tdi va vach ra huéng di 1an lugt cho

toan b quy trinh.
Buée 2: Tim kiém, thu thap, tong hop va phan tich dit liéu thir cap

Dit liéu thtr cAp dong vai tro quan trong trong viéc dinh hudéng cho dé tai, tir nén
tang 1y thuyét, cho dén cac dé tai c6 lién quan da dugc thyuc hién trudc day, nham giup
bai nghién ctru c6 co sd vitng chic va c6 thé cai thién nhitng han ché ciia cac nghién ciru
do.

Buwdc 3: Xay dung bang cau hoi dinh tinh

Dua trén nhitng thong tin tim kiém duoc tir nhiéu ngudn, két hop véi tu duy phan
tich van dé va tu duy logic ctia c4 nhan dé tién hanh xay dung ndi dung bang cau hoi
dinh tinh, nham gitp khai thac thém cac y kién vé van dé duoc dit ra.

Budrc 4: Tién hanh thuc hién khao sat dinh tinh

Tim kiém va thyc hién phong van truc tiép ddi véi 2 d6i twong, chu y khai thac
cang sau vao van dé cang tét dé hiéu duoc diém mau chét, 1y do vi sao ho lai tra 16i nhu
vay hay con c6 yéu td nao khac tic dong dén cau tra 1i hay khong. Cudi cung la duc
két, hé thong lai thong tin va rit ra insight.

Buwée 5: Xay dung bang cau hoéi dinh lugng

Két qua dinh tinh s& 1am nén tang cho bang cau hoi dinh lugng, nham kiém ching
tinh ding dan cta két luan trén mot quy mod mau du thuyét phuc.

Buwéc 6: Tién hanh nghién ctru dinh luong
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Thuc hién gui form khao sat dén ddi tuong muyc tiéu nham thu thap thong tin mat
cach nhanh nhét, tranh guri tran lan nhung khong dung ddi tuong gay mat thoi gian.

Buée 7: Xt Iy s6 liéu Excel

St dung phan mém Excel dé xur 1y sb liéu thu thap duoc tir form khao sat, duc
két nhitng gi tri quyét dinh trong viéc kiém ching insight da dé ra. Bén canh do, viéc
kham phé thém mot insight méi dé 1am nén tang cho cac nghién ctru vé sau ciing 13 diéu
can thi

Buéc 8: Pua két qua thu dugc vao bao céo

Trinh bay két qua thu duoc dudi dang biéu do truc dién di kém nhan xét khach
quan nhat, dé tir d6 dua ra dugc giai phap pht hop théa min muc tiéu nghién ciru cia
dé tai.

Buée 9: Két luan va dé xuat giai phap:

Tir cac dir liéu phia trén cung kién thirc c4 nhén, sinh vién tién hanh d¢ xuat
nhimg giai phap thiét thyc dé cai thién quy trinh 1am viéc chuan SEO cho Website
danhgiaXe.com.

Buwéc 10: Xay dung ké hoach thyc thi

Lén ké hoach thuc thi cu thé cho ting giai phap, bao gdm thoi gian, tién d6, ngan

sach, ... sao cho pht hop v6i kha nang thuc té ctia cong ty.
2.3.2. Phwong phap nghién ciru
2.3.2.1. Nghién ciru tai ban (Desk research)

> Tim hiéu cic thong tin 1y thuyét chuan xac dé lam co so trong suét qua
trinh nghién ctu: Content Marketing, Content Website, quy trinh sdng tao ndi dung
chuan SEO, ban d6 hanh trinh khach hang.

» Tim hiéu vé tinh hinh phat trién cua thi truong 6 t0 tai Viét Nam trong
nhitng ndm gan dy va dy doan trong tuong lai.

> Tim hiéu cac yéu t6 vé SEO duoc Google quy dinh cho mét bai viét chuan.
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> Tham khéo cic dé tai da dugc nghién ciru tai cong ty va tir nhidu ngudn
khac dé xac dinh dung huéng di, ddng thoi xem xét cai thién nhimg han ché cua cac dé
tai do.

> Nghién ctru dbi thu canh tranh cua trang danhgiaxe.com vé ndi dung, hinh

thire truyén tai.
2.3.2.2. Nghién ciru dinh tinh

£ POoi twong tir 18 - 29 tudi
» Ho hién dang la sinh vién/nhan vién van phong da hodac dang lam vi¢c
trong linh vyc sang tao ndi dung.
> S6 luong mau: 3 ngudi
> Muc dich: Kham pha cac yéu t6 anh huong hang dau dén trai nghiém cia
d6i twong trén website (*), ciing v6i d6 1a mot sé yéu t6 trong yéu tac dong truc tiép dén
hiéu qua cong viéc cua ho.
> Hinh thirc khao sat: Phong van truc tiép.
+ Doi twong tir 30 - 45 tudi
» Ho hién dang s& hitu mot chiéc 6 t0, hodc di c6 du dinh mua 6 to trong
tuong lai gan.
> S6 lugng mau: 4 nguoi
> Muc dich: Kham pha cic yéu t6 anh hudng dén trai nghiém cua khach
hang trén website, cling mot sd thong tin 6 t6 dugce khach hang quan tim nhu hing xe
yéu thich, noi dung thuong tim kiém vé 6 o, ...
> Hinh thuc khao sat: Phong van tryuc tiép.

(*) Viéc nghién ciru trai nghiém ciia doi twong 18 - 29 tuéi trén website ciing gép
phan giiip cho cong ty ¢é dinh huwdng xdy dung ndi dung tot hon, vi trong tuwong lai, ho
sé la khdch hang tiém néng cia nganh 6 t6. Hon nita vi phdn khiic nguoi giau & Viét
Nam dang ddan dwoc tré héa, nén theo dw dodn, théi quen tim kiém théng tin sé chua thé
thay doi nhanh dén nhu vay.

2.3.2.3. Nghién ciru dinh lwong

+ DOoi twong tir 18 - 29 tudi



14

> Bat ké cac ddi twong nao nam trong do tudi tir 18 - 29 tudi, vu tién nhimg
ngudi di hodc dang lam cong viée sang tao ndi dung dé khai thac sdu hon vé murc do
quan trong ctia mot sd yéu td cu thé ¢ anh hudng dén hiéu qua cong viéc.

> S6 lugng mau: 230 ngudi (**)

> Phuong phép chon mau: ngiu nhién

» Cong thire tinh:

A CX)
g2
% Trong do:
e n:cdmau

z: gia tri phan phéi tuong trng véi do tin cay lya chon (dd

tin cay 95%)

p: wéc tinh ty 1& % cua tong thé
e O=1-p

o Tylépvagq

e ¢: sai sb cho phép (5%)

(**) Theo két qua diéu tra dan sé chinh thirc vao thoi diém ngay 1 thing
4 nam 2019 thi dan sé TP.HCM la 8.993.082 nguoi. Két hop véi bang thong ké dan so
TP.HCM theo dé tuéi ndm 2019, c¢6 thé wéc tinh nguoi trong dé tudi tir 18 — 29 tudi roi

vdo khodng 1,6 triéu nguwoi, tirc chiém ty 1¢ 17,8% (p=0,178).

+ Doi twgng tir 30 - 45 tudi
» Ho hién dang sé hiru mot chiéc 6 6, hodc di c¢6 du dinh mua 6 to trong
tuong lai gan.
> S6 lugng mau: 70 nguoi (¥**)

> Phuong phép chon mau: c¢6 chu dich

(***) Ciing tir nghién ciru néu ¢ (¥*), so nguoi trong dé tuoi tir 30 — 45
nam ¢ mike 2,4 triéu nguwoi. Theo két qua Tong diéu tra dan sé nha ¢ 2019 ciia Tong cuc
Thong ké, ca nuéce ¢é 5,7% tong sé hd gia dinh c6 xe hoi. Trong dé, ty 1é & TP.HCM chi
chiém 6,7%, tirc khodng 171.447 hé trong s6 2.558.914 hé (Trang tin dién tir Pang bo
TP.HCM. S6 nguoi binh qudn 1 hé & khodng 3,6 nguwoi. Viy ¢é 617.000 nguwoi. Gid sir
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1 hé ¢6 1 nguwoi nam trong do tuéi 30 — 45 tudi, cong thém sé nguwoi dang cé y dinh mua

6 16 lam tron lén thanh 172.000 nguoi, chiém 7,17% trong 2,4 triéu ngueoi.

Tuy nhién, sinh vién lira chon phwong phdp chon mdu ¢é chi dich, tirc giri
khao sat truc tié'p cho nhitng nguoi trong do tuéi muc tiéu, dang dy dinh hodc da so hitu

mét chiéc 6 té6 nham dam bdo thoi gian hoan thanh viéc thu thdp théng tin.
2.4. Phan tich két qua khao sét
2.4.1. Két qud nghién civu dinh tinh

Trong thoi gian dau phong van, sinh vién da vap phai mot sé nghi van, rang nhu
cau tim kiém thong tin vé 6 td co thé s& khac doi chat so véi nhu cau tim kiém thong
thuong. Piéu nay la do cau hoi thyc sy chua rd rang, ddi twong 18 — 29 tudi s& tra loi
chung cho tat ca céac trang web, trong khi d6, nguoi tir 30 — 45 tudi hién nhién nghi dén
trai nghiém cua ho trén website 6 t6 vi phan phong van trudc d6 hoan toan dé cap dén 6

t6. Thé nhung that bat ngo rang két qua thu duoc lai kha tuong déng vai nhau.

Xét vé téng quan, Google la cong cu tim kiém duoc Iva chon 100%, cac di tuong
tra 101 phong van déu cho rang 3 yéu té bao gdm tiéu dé, ndi dung, hinh anh dong vai
tro quan trong dbi vi trai nghiém cua ho trén website. Trong d6, yéu t6 ndi dung ludn
dugc chu trong hang dau vi viéc xay dung ndi dung chinh xéc, thu vi s& khién ho danh

gia cao website ma minh dang tham khao.
+ DOoi twong: 18 - 29 tudi

Khi duoc hoi vé céc yéu té anh huéng dén hiéu qua cong viéc, cac dap vién chu
yéu hudng dén 2 van dé chinh, d6 1a quy trinh 1am viéc rd rang, nhanh chéng va viéc
dau tu cho cac yéu td vé con ngudi (Kién thirc, trinh do chuyén mén, chinh sach thuong
phat, su phéi hop gitta cac dong nghiép,...).

+ DOoi twong: 30 - 45 tudi

Bén canh nhu cau tim kiém khi mua xe méi, ¢6 3/3 dép vién 1a nam giéi tra 1oi
rang ho c6 quan tAm dén tin tirc 6 t6 hang ngdy. D6 nhan dién ctia danhgiaXe.com dat
ty 1€ tdi da, bén canh d6, mot sb trang ddi tht nim trong danh sach ddng chu y nhu

muaxegiatot.vn, danchoioto.com va oto.com.
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Trong giai doan xem xét mua xe, ho can nhiéu thong tin vé 6 to nhat, chu yéu
lién quan dén cac danh gia tir chuyén gia, nguoi dung danh gia, bang gia xe cing cac
cong nghé ma mau xe d6 so hitu. Ngoai ra, viéc xem video trén youtube tré nén kha phd
bién vi n6 dem dén cai nhin thue t& hon so véi dang anh da dugc chinh mau trén cac bai
viét.

Trong s6 4 nguoi tham gia phong van, c6 2 nguoi khé quan tim dén chat luong
hinh anh, b&i ho nghi rang hinh anh xe dep, sic nét s& khién ho “c6 cam tinh” v6i website
d6, va dong thoi xac dinh duoc liéu minh c6 thich kiéu mau nhu thé khong roi moi quyét
dinh tim doc ndi dung, diéu nay da déy 1én cho sinh vién nhiéu lo ngai vé d0 tin cay cua

s0 lugng mau.

Tuy nhién, sinh vién that may man khi tiép nhan dugc mot thong tin rat b ich
tir Content Supervisor, rang theo khao sat ctia cong ty da thuc hién trude d6 vé hanh vi
ctia khach hang trén website, ho ciing chu yéu dimg lai & cac muc bang gia, khuyén mai,
phién ban, mau xe, hinh xe va video dinh kém néu c6. Cac phan noi dung dang chir viét
hau nhu rat it nguoi doc. Pay 1a minh chimg rat rd rang cho viéc tiép nhan thong tin &

dang bang/hinh anh/video s€ dugc uu tién hon.

Thé nhung, ciing theo cung cap tir anh, day hau hét s& 1a nhitng ngudi c6 kién
thirc co ban vé 6 t6 ma khi chi nhin qua hinh anh, ho da cé thé danh gid duoc mot phﬁn
vé céac thong sb cua xe. Bén canh d6, van s& c6 ngudi dung quan tim dén ndi dung, ho
can doc k¥ cac mo ta dé ndm duogc thong tin chi tiét vé xe. Hon thé nita, viéc dau tu xay
dung ndi dung chuan chinh s& gop phan dua trang web 1én top thir hang cao trén google,
gitip tiép can ngudi doc dé hon, va trong khi nguoi doc ludt xem bai viét, bang yéu cau
bao gi4 s& hién ra, thirc day ngudi c6 nhu cau dién thong tin ciia minh vao day. Diéu nay

gitip mang lai ngudn thu cho cong ty.

% Insight
> Nguoi dung xem Google nhu mét cong cu tim kiém hang dau c6 thé giai
dap cac van dé ma ho dang thic méc. Va trong khi trai nghiém viéc luét web, yéu té noi
dung dugc ho chii trong nhiéu nhat, tiép dén, hinh anh va tiéu dé dugc xép ngang hang

vO1 nhau.



17

> Cac yéu tb vé quy trinh 1am viéc, muyc tiéu va con nguoi s& quyét dinh rd
rang dén hiéu qué cua cong viée sang tao nodi dung.

> Ngudi mua 6 to thuong chudng cac mau xe hién dang rat pho bién trén thi
truong, dac biét 1a xe thuong hiéu Nhat Ban nhu Honda, Mazda. Va ho s€ tim hiéu cac
danh gia, thong so, hinh anh cua ching trude khi dua ra quyét dinh.

2.4.2. Két qud nghién civu dinh lwong
2.4.2.1. Két qud chung
Trai qua mot thoi gian thu thap thong tin khao sat bang nén tang Google Form,
sinh vién thu vé duoc 305 cau tra 11 va bat dau di dén viéc sang loc, phan tich dit liéu
dé c6 thé tim ra nhitng kham pha thyuc sy hitu ich cho cong ty. Trong d6, 234 ngudi
thudc nhoém d6i tuong 1, d6i twong 2 ¢6 71 ngudi.
Biéu d6 2.1 Biéu dd dd tudi cac ddi twong khao sét

DVT: Nguoi

Do tuoi

180

161

160
140
120
100

80 55

60 38

) ] ] —

18-22tubi  22-25tubdi  26-29tudi  30-35tudi  36-40tudi 41 - 45 tudi

Vé tong quan, ddi twong tham gia khao séat chinh nim trong do tudi 18 — 22 tudi
(161 nguoi), vi day 1a do tudi ma sinh vién dé tiép can nhat théng qua cac hoat dong
truong, 16p hoic giao luu vin hoa, van nghé. Nhém tudi tir 23 — 25 dang th 2 véi 55
ngudi thuc hién khao sat, 1a nhirng anh chi dong nghiép tai céng ty va tir mot sé nguon

mang xa hoi khac.

Nhom ddi tuong tir 41 — 45 tudi chiém ty 1¢ it nhat (2,95%), ké dén 1a nhom 36 —

40 tudi, chiém 7,87%. Nhom dap vién nay kha ban ron vai cdng viéc nén it khi danh



18

thoi gian cho viéc hoan thanh form khao sat. Nhiing bai khao sat thanh cong chu yéu

thong qua viéc trao ddi truc tiép hoic tir ngudi quen.

Biéu d6 2.2 Biéu dd cong cu tim kiém thwong dwoc sir dung

DVT: Nguoi

Céng cu tim kiém thwdng dwoc st dung
300

275
250
200
100
50 23
- 3 <l 1
0 — —

Google Céc Cébc  Microsoft Yahoo  Zing Search Chrome
Bing
Mot minh ching rét rd rang cho mic do phd bién cua “6ng trum” Google 1a ¢6
dén 275 dap vién thuong sir dung, va 147 ngudi trong sé d6 sir dung mic dinh 1am céng
cu tim kiém chinh. Bén canh d6, Céc Coc ciing chiém mot chd dang nhat dinh trong
ngudi dung véi 138 luot chon, va 23 nguoi chi st dung Céc Cde dé phuc vu cho muc

dich tim kiém caa minh.

Xét vé cac yéu té anh huong dén trai nghiém cia khach hang trén website, dap
vién duoc dé xuat danh gida mac do quan trong trén thang diém tur 1 - rat khéng quan
trong, 2 - khdng quan trong, 3 - binh thudng, 4 - quan trong va dén 5 - rat quan trong.
Sau khi téng hop s6 liéu va xir 1y dudi dang tinh gia trj trung binh cua céc yéu t6, Bang
2.1 duoc hinh thanh nhu sau:
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Bing 2.1 Bang mire d§ anh hwong cia cac yéu té dén trai nghi¢m cia khach hang trén

website
STT Tén yéu t6 Viét tit Gia tri trung binh
1 | Tiéu dé thu hat TD 4,25
2 Thé heading chia b cuc 13 rang HD 4,03
3 | Noi dung chat lugng, doc ddo ND 4,54

Noi dung qua ngan (dudi 300 tir)
4 bD 3,00
hodc qua dai (trén 2.000 tir)

5 | Hinh anh thu vi, sic nét HA 4,40

6 Puoc dinh kém video VD 3,88

Pugc chén thém céc lién két hitu
7 ] o LK 3,71
ich khéc cd lién quan

Bb cuc hop 1y, giao dién than
8 °p . 8 BC 3,87
thién

9 C¢ giao di¢n danh cho dién thoai GD 3,10

C6 lién két dén cac trang mang x4
10 | hoi khac cua thuong hi¢u do MXH 3,00

(Facebook, Youtube, Instagram)

11 | Téc d6 phan hodi cua website PH 411
. Website thuong gip 16i khong LW 4,00
phan hoi

Trén day 1a cac yéu té6 bao ham trong quy trinh SEO (Search Engine
Optimization) duoc sinh vién loc ra dya trén tiéu chi khach hang c6 thé truc tiép cam

nhan dugc, nham nghién ctu su tic dong cua chung dén trai nghiém caa nguoi dung.
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Tir ddy, sinh vién c6 thé dua ra cac dé xuat cai thién gilp téi wu hoa trang web

danhgiaXe.com cua cong ty.

Va dé mang dén cai nhin tong quan nhat, bang di liéu trén dugc chuyén hoa

thanh dang biéu d6 nhu Biéu do 2.3 sau:

Biéu d6 2.3 Biéu dd mirc dd anh hwéng cia cac yéu té dén trai nghiém cia khach hang
trén website

Céc yéu td anh huwdng dén trai nghiém cla
khach hang trén website

LYW e 4,00

PH S — 4 1 1
MXH e 3,00

GD T 3,10

BC M 3,87

LK ——- 3 71

VD A 3,88

HA - 4,40

pp T 3 00

ND T 4 54

HD e 4,03

TH A 4 25

0,00 1,00 2,00 3,00 4,00 5,00

D& thy rang, cac thanh phan cua SEO déu chiém mét vai trd quan trong nhat
dinh d6i véi trai nghiém khach hang, khi ¢ dén 10/12 yéu té duoc danh gia trén muc 3,

tire 12 ho ¢6 chd y hodc tham chi rat quan tim dén ching.

Pua mit vé 3 cot ngang ngan nhat trén biéu do, d6 dai noi dung (PD) va céc lién
két dén trang mang xa hoi (MXH) ¢6 s6 diém thap nhat & muac 3,00. Bidu nay ching to
ngudi ding s& chu yéu tap trung tim kiém thong tin trén mot website, viéc tim hiéu chi
tiét hon vé ngudn tin trén cac tai khoan mang xa hoi thuong it xay ra, nén website duong
nhu khong phai 1a mot phuong tién hiéu qua dé tang do nhan dién cho nhitng trang nay.
Tham chi theo mot s6 kham pha co duoc tir khao sat dinh tinh, ho tham chi chi nhé man
man tén trang web ma minh van thuong truy cap, do théi quen nhan doc theo thir t hién
thi caa cong cu tim kiém.

Bén canh d6, cac bai viét c6 noi dung qua ngan (dudi 300 tir) hoic qua dai (trén
2.000 tir) ciing it anh hudng dén trai nghiém cua ngudi doc. Tir ddy co thé nhan dinh

rang, muc dich chinh cua khach hang khi truy cap vao mot bai content website van 1a
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nhitng thong tin bo ich ma né cung cap, ho thuong khong dé y nhiéu dén cac yéu t phu
xung quanh, va déi khi s& danh nhiéu thoi gian hon dé doc bai viét dai khi ho cam thiy
noi dung @6 thuc sy hitu ich. Ngoai ra, yéu td “Co giao dién danh cho dién thoai” ciing
chi nhinh hon mét chit véi sé diém 3,10, cho thdy ngudi dung khong wu tién sir dung
dién thoai thdng minh, ma cha yéu tim kiém thdng tin qua cac thiét bi c& 16n, chang han

nhu Ipad hay Laptop.

Yéu t6 noi dung chiém vi tri dn dau véi sb diém trung binh dat 4,54 diém, dan
ngay phia sau 1a hinh anh sic nét, thi vi (4,4 diém) va tiéu dé thu hut (4,25 diém). Pay
dugc xem 1a bo 3 yéu té dong vai trd quan trong nhat trong viéc anh huong dén trai
nghiém ciia khach hang trén website. Trong d6, ndi dung chat lugng, chinh xéac van duoc
uu tién hang dau, gilp khang dinh gia tri ma trang web do6 co6 thé mang lai cho ngudi

doc.

Theo y kién cua Content Supervisor, d6i véi anh, bén canh noi dung thi hinh anh
s& la yéu t6 thé hién sy ton trong ciia ngudi viét danh cho doc gia. Hinh anh sac nét, ro
rang cho thay ho c6 cham chut cho thanh pham cua minh. Va di nhién viéc website cung
cap hinh qua mo hoic khong lién quan dén ndi dung khién ngudoi doc cam giac nhu tac
gia khdng may quan tam dén chat luong bai viét, ma cbt I18i bai viét d6 danh cho khach

hang.

Khong thé phi nhan viéc tiéu dé 1a yéu té xuat hién va gay an twong dau tién doi
Vv6i ngudi doc. Tuy nhién tir ca 2 két qua khao sat dinh tinh va dinh luong, cac dap vién
déu cho rang, néu dem 1én ban can so sanh, ho van s& uu tién hudng vé phan noi dung
nhiéu hon. Diéu nay kha dung vai thuc trang hién nay khi ¢ qua nhiéu bai viét, bai bao
dugc dang tai voi tiéu dé giat gan, gay tranh cii, nhung gia tri ndi dung ma né mang lai
c6 khi chi bang 0.

Ba yéu t6 ciing nam & thang diém tir mirc 4 1a “Thé heading chia b cyc 16 rang”
(4,03), “Tdc d6 phan hdi cua website” (4,11) va “Website thuong gip 16i khong phan
hoi (4,00), di kém véi “Bé cuc hop ly, giao dién than thién” (3,87) thé hién duogc ring,
mac di khdng may quan tdm dén cac yéu t6 “rau ria” bo sung, khach hang lai kha quan
trong vé hinh thac bé tri caa website thong qua giao dién, cing viéc sir dung thé heading

1d rang. Ciing c6 thé hiéu 13, cac yéu té nay tac dong truc tiép vé mat thoi gian va su
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kién nhan cua ngudi doc, dac biét 1a véi dbi tugng khach hang trén 30 tudi. Ho 6 qué
nhiéu cng viéc xoay quanh va khong mudn mat thém thoi gian cho viéc tim dé hiéu b
cuc cua bai viét, loay hoay giita mot “rimg” tiry chon hay tham chi 1a phai cho thém vai

gidy dé trang web kip load.

Biéu d6 2.4 Cac yéu t6 anh hwong dén trai nghiém cia khach hang tir 30 - 40 tudi trén
website

Céc yéu to anh hudng dén trai nghiém cla
khach hang tr 30 - 40 tudi trén website

Ly - 4,05

PH E—— 4 14
MXH e 2,88

GD T 3 02

BC M- 3,86

LK - 3 70

VD - 3 96

HA e~ 4,45

pp M 2 97

ND e 4 59

HD T 4 06

THh M- 4 30

Biéu dd 2.4 trén day gop phan thé hién rd nét hon nhiing nhan dinh vira roi. Cac
yéu t6 duoc dé cap cd sé diém da phan cao hon so véi téng thé, lan luot 1

4,06/4,14/4,05/3,86.

Ngoai ra, viéc chén thém cac lién két c6 lién quan dén noi dung bai viét, ciing
nhu dinh kém cac video hitu ich ciing s€ la mot phuong phap hiéu qua giup nang cao
trai nghiém cua nguoi doc trén website, dong thoi vira ¢6 thé hudng khach hang dén
nhitng bai viét chu chdt cia trang web do.

2.4.2.2. Péi twong tir 18 - 29 tudi
Bén canh viéc tim hiéu cac yéu t6 anh hudng dén trai nghiém ctua khach hang
trén website, nhom ddi twong tir 18 — 29 tudi s& duge hoi rang “Anh/chi dang hoic di
ting 1am cong viéc sang tao ndi dung chua?”, néu cau tra 16i 1a “Chua tirng”, khao sat

s€ dung lai tai day.
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Biéu dd 2.5 Phan loai dbi twong di/dang/chwa tirng 1am cong viéc sang tao ndi dung

DVT: Nguoi

Phan loai d6i twong da/dang/chwa tirng
lam cbéng viéc sang tao ndi dung

35

m D3 tirng
Pang lam

® Chuwa tirng

122

Qua d6, c6 199 dap vién tiép tuc di dén phan cau hoi phia sau véi 77 ngudi da

tung va 122 nguoi dang lam cong viéc sdng tao ndi dung.

C6 16 yéu t6 dugc dé cap dé xadc minh mirc d§ anh hudng cua chung dén hi¢u

qua cong viée sang tao, dap vién tiép tuc danh gia trén thang diém 5 (1 - rat khong dong

¥, 2 - khong dong y, 3 - trung lap, 4 - dong ¥, 5 - hoan toan dong y). Két qua dugc phan

tich theo gié tri trung binh cua ting yéu t6 dé cho ra nhu Bang 3.2 sau:

Bang 2.2 Céc yéu té anh hwéng dén hiéu qua cdng viéc sang tao

STT Tén yéu to Viét tit Gia tri trung binh
1 | Pé ra muc tiéu khd thi MT 4,62
5 Quy trinh lam viéc rd rang, nhanh QT 4,47
chong
3 Leader guong mau LD 4,02
A Chinh sach phuc loi quan tim dén PL 4,12
nhan vién
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5 | Sy cong bang giita cac nhan vién CB 3,58

6 | Kiém soat chit ché KS 3,54

7 | Ky luat nghiém khac KL 3,36

o Tuan thu nguyén tic, lam viéc NT 3,99
ding gio

9 Moi truong lam viéc sach s€ MT 4,13

0 Céc thiét bi, phan mém lam viéc TB 413
nhanh chdéng va an toan

1 Nhan vién trung thanh, nhiét NH 4,08
huyét voi cong viéc

” Nhan vién c6 duoc thanh tyu dé TT 3,72
tu hao va dong luc dé cb ging

13 Nhan vién c6 nhiéu y tuong sang YT 3,84
tao dé dap mg tién d6 cong viéc

y Nhan vién c6 kién thtec, k§ ning CM 4,60
chuyén mén cao

15 Nhan vién c6 trach nhiém voéi TN 4,16
cong viéc

16 Co su hop tac, hd tro giita céac PN 4,16
d6ng nghiép

Cung v6i d6, dit liéu tir bang ciing duoc chuyén thanh dang biéu do dé thuan

tién cho viéc nhan xét va danh gia.
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Biéu dd 2.6 Cac yéu té anh hwéng dén hiéu qua cong viéc sang tao

Céc yéu td anh hwdng dén hiéu qua cong viéc sang tao

DN e 4 16

TN . 4 16

CM e 4 G0
YT e 3 84

TT e 3 72

NH e 4 08

TB I 4 13

MT e 4 13

NT e 3 90

KL e 3 36

KS I, 3 54

CB . 3 58

PL e 4 12

LD e 4 02

QT e 4 AT

MTU . 4 62

0,00 0,50 1,00 1,50 2,00 2,50 3,00 3,50 4,00 4,50 5,00

An tuong dau tién khi nhin vao biéu dd 13 3 yéu té ¢6 s6 diém chénh kha nhiéu
so vO1 cac thanh phén con lai. Trong do, “Peé ra muc tiéu kha thi” din dau bang vdi 4,62
diém, ké dén 1a yéu t6 chuyén mon ctia nhan vién (4,60 diém) va “Quy trinh lam viéc 16
rang, nhanh chong” (4,47 diém). Diéu nay rat dung theo quan niém “Pau xudi dudi lot”
tir dan gian, nhirng gi khoi ngudn tot dep thuong s& gip nhiéu thuan loi vé sau. Va trong
cong viéc cling vay, khi dich dén 12 kha thi, di kém véi quy trinh khoa hoc, thi moi vi¢c
s& dé dang kiém soat, dé dang thanh cong hon.

Bén canh d6, dbi véi moi truong lam viéc sadng tao, doi ngli nhan vién cé
chuyén mén cao 1a diéu hét sirc can thiét, dic biét 1a trong nhitng Agency nho dang moc
1én ngay cang nhiéu cung véi nhu cau Marketing khong 16 nhu hién nay. Béi vi ho s&
tiép xtic v&i nhiéu dy an thudce nhirng linh vyc khac nhau, diéu nay yéu cau sy linh hoat
cao cung nén tang viing chic dé cé thé cung cip nhitng giai phap hiéu qua cho khach

hang.

Céc yéu t6 miac du van duoc dénh gia cao nhung xép thir hang thap nhat chinh
13 phan ky luat (KL — 3,36 diém), kiém soat (KS — 3,54 diém) va sy cong bing (CB — 3,

58 diém). Tir day c6 thé thiy riang cac dap vién, va ciing dang hodc ting 13 nhan vién
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trong bd phan sang tao, khong thich su go bo, ap dit. Mirc diém > 3 nhung < 4 ching
t6 ho khong phtl nhan tAm quan trong cua cac yéu t nay, tuy nhién 1 nhitng nguoi lam
viéc ¢ linh vyc sang tao, thi viéc dat ap luc 1én nhan vién béng ky cuong, ky luat doi khi

co thé gdy anh huong xau dén kha nang cong hién cua ho.

Ngoai ra, sy cong bang gitra cac nhan vién cling dugc cho 1a it gdy tac dong
dén hi€u qua cong viéc, bo1 néu ban mang lai nhiéu gia tri tot dep cho cong ty, ban xtiing
dang dugc uu ai hon, va day con c6 thé 1a dong luc cho nhiing cd nhan khac c¢6 gang

hon ntra.

Bén canh d6 con c6 nhiéu yéu té s hitu s6 diém cao (>4) nhu trach nhiém
cong viée va su hd tro tir ddng nghiép (4,16), thiét bi va moi trudng lam viée (4,13),
chinh séch phuc lgi (4,12), tinh than nhiét huyét véi cong viéc (4,08), Leader guong
mau (4,02).

Mic du khong thich sy go bé nhung yéu t6 “Tuan thi nguyén tic, lam viéc
dung gio™ ciing nhan dugc su dong tinh kha cao (3,99/5), vi né gitp cho cong viéc duge
thue hién theo thoi gian va mot trinh ty ¢6 t6 chic, dam bao dung tién do va khong gay
anh huong dén nhitng déng nghiép c6 lién quan. “Nhén vién c6 duoc thanh tyu dé ty
hao va dong luc dé cb gang” ciing nhu “Nhén vién c6 nhiéu ¥ tudng sang tao dé dap tng
tién do cong viéc” c6 s6 diém thap hon mot chit. Duong nhu da sé dap vién 1a nhiing

ngudi nhan vién kha tram tinh va chua co co hoi dot pha.
2.4.2.3. Péi twong tir 30 - 45 tudi

Sau khi nghién ctru vé trai nghiém ctia khach hang trén website, sinh vién bat
dau khai thac sdu hon vé mot sd thong tin 6 t6 dugc nhom ddi tuong tur 30 — 45 tudi
quan tam. Cau tra 16i cho phép chon nhiéu dap an nén két qua thu vé s& duoc phan tich
theo kiéu thong ké mo ta.

Duéi day 1a nhitng trang web ddi thu c6 thir hang cao trén Google, sinh vién
str dung cau hoi nay dé do luong mirc d6 nhan biét ciia khach hang dbi voi timng website

cu thé, tir d6 danh gia mot sé dbi thu manh nhat ma danhgiaxe.com can phai chu ¥.
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Biéu dd 2.7 Mirc dd nhan dién cac trang tin 6 to

Mcrc 6 nhan dién cac trang tin 6 to

tinxe.vn
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dailymuabanxe.net
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Két qua 1a c¢6 48/71 ngudi tra 10i rang ho co biét vé danhgiaxe.com, theo sat
ngay phia sau 1 trang web oto.com.vn véi 39 lugt chon. Bon trang web con lai nhu
giaxeoto.vn, muaxegiatot.vn, bonbanh.com va danchoioto.vn c¢6 mtrc d6 nhan dién kha

tuong tuong nhau, nam trong khoang 22 — 27 luot chon.

Biéu dd 2.8 CAc thwong hi¢u 6 t6 dwoc yéu thich

Thuwong hiéu 6 t6 dwoc yéu thich
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Cac mau xe sang ctia Audi hay Mercedes-Benz khong duoc ua chudng nhiéu,
c6 thé 1a do cac dap vién chi yéu ndm trong phan khuc tam trung. Va theo hiéu biét ciia
sinh vién trong qua trinh lam vi¢c tai cong ty, nhitng khach hang ¢ phan khuc cao khong

phai 1a khach hang tiém ning ciia danhgiaXe.com, béi ho c6 it thoi gian nhung lai c6
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nguén tai chinh du da, ho thuong chon dén truc tiép showroom dé duoc tu van chinh

xac thay vi ludt tim doc cac bai content website.

Xét trong phan khuc xe binh dan, thwong hiéu 6 t6 Mazda da chinh phuc 48/71
nguoi dugc hoi, chiém 67,6%. Céc thuong hiéu nhu Kia, Toyota, Honda, Ford hay
Vinfast c6 mirc do yéu thich vao khoang 19 — 26 lugt chon.

Tuy nhién, cau tra 161 nay duong nhu chua thyc sy chinh xac, boi theo quan
sat ctia ca nhan sinh vién trén duong phdé TP.HCM, ciing nhu tham khao bao céo ban
hang tor Hiép HQ1 cac nha san xuit 6 to Viét Nam (VAMA) nam 2021, thuong hi¢u 6 t6
hién dang din dau véi doanh sd cao nhét 1 hang xe dén tir Han Quéc - Hyundai, Toyota
xép ngay lién sau, doanh s6 cudi nam chénh léch khoang 3.000 chiéc. Ké dén van 1a su
gbp mat cua mot “ngudi con xir Han” Kia cung hang xe hoi nudc nha Vinfast. Trong

khi d6, Mazda xép & vi tri thr 5.

Hinh 2.1 Top 10 thwong hiéu 6 t6 ban nhiéu xe nhat Viét Nam nam 2021

XEP HANG THUGONG HIEU DOANH SO THANG 12/2021 DOANH S0 2021
1 Hyundai 9.807 70.518
2 Toyota 12.424 67.533
3 KIA 7.368 45.532
4 VinFast 3.047 35.723
5 Mazda 5.271 27.286
6 Mitsubishi 4742 27.243
7 Ford 2,346 23.708
8 THACO 1.480 22.841
9 Honda 4.292 21.698
10 Suzuki 1.752 13.740

(Ngudn: Hiép Hoi cac nha san xuit 6 t6 Viét Nam (VAMA) nam 2021)
Sai sot nay c6 thé xuat phat tir nhiéu nguyén nhan, thuong hiéu ma khach hang
yéu thich cé thé khac véi thuong hi¢u ho chon mua, nham vu tién viéc dap tng tdt cac

nhu cau can thiét cho gia dinh; kha nang tai chinh con giéi han; ...
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Biéu db 2.9 Giai doan khach hang c6 nhu ciu tim kiém cao nhat

Giai doan khach hang cé nhu cau tim kiém
cao nhat
70
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nhu cau dinh khi str dung

Dudi day 1a mot s6 danh muc noi bat ciia danhgiaxe.com nham danh gia muc

d6 uu tién cua timg danh muc dé cong ty chi trong dau tu.

Biéu dd 2.10 Ni dung vé 6 té khach hang thwong tim kiém

Noi dung vé 6 t6 khach hang thuwong
tim kiém
Tuw vAn mua xe TEEEEE————— 20
Phu kién & D6 choi 6 t6  n—— 16
Bédo hiém 6 t6 s 6
Tin xe trong nwéc M——— 10
Téng hop gia 1an banh T 3
So sanh xe 6 t6 I 53
Showroom 6 t6 I 20
Gi& & khuyén maixe 0 t6 I /1
Nguwoi dung danh gia S 0
Bai danh gia I 53
0 10 20 30 40 50 60

Két hop dir lidu tir Biéu d6 2.9 va Biéu d6 2.10 phia trén, giai doan xem xét
ludn khién khach hang gip nhiéu kho khan trudc khi dua ra quyét dinh chon mua mot
mau x¢é hop ung y. Ho tim doc cac bai danh gid, so sanh, gia & khuyén mai xe 6 to dé
can nhéc kha ning tai chinh cua gia dinh, cling nhu ty thdm dinh liéu chiéc xe d6 c6 phu

hop véi nhu cau hay gia tién bo ra hay khong. Ho cling quan tdm dén gia lan banh wéc
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tinh vi cac khoan thué danh cho 6 t6 ¢ Viét Nam hi¢n dang & mirc kha cao khién ho e

ngai.

Sau qua trinh xem xét, chon lya, da dén lac khach hang dua ra quyét dinh cubi
cung, nhitng thong tin nhu showroom 6 t6, tw vAn mua xe luc nay s& thuc su hiru ich.
Ngoai ra, sb it khach hang ciing thich cap nhat tin xe trong nudc dé nim bét thong tin
moi nhét vé nhitg dong xe trén thi truong, tir d6, ho c6 thé co su chuan bi tot hon dé
chao dén mot “thanh vién méi” vé véi gia dinh nho cua minh.

2.4.3. Tong quan

Vé co ban, két qua khao sat dinh luong di kha sat voi insight ma sinh vién thu

thap duogc tur khao sat dinh tinh, giap hd tro cho nghién ctru di dung hudéng da dé ra.

Qua d9, sinh vién di co thé kiém ching dugc mirc do phod bién ciia Google, khi
no tré thanh cong cu tim kiém duoc wa chudng bat nhat hién nay va nam gilt 91,9% thi
phan. Chinh vi vy, xu huéng content website s& con phat trién manh mé trong thoi gian
toi.

Téng két lai mot sd van dé da duoc rat ra tir két qua nghién ctru, cac yéu td noi
dung, hinh anh va tiéu dé dong vai tro quan trong nhét trong viéc anh huéng dén trai
nghiém ctia khach hang trén website. Cac cach bd tri, @6 phan hoi ctia website cling nhu
viéc dinh kém céc lién két/video c6 lién quan s& gdp phan nang cao chat lugng bai viét,

khién cho no tré nén than thién va bé ich véi nguot doc.

Mudn dat dugc hi¢u qua cong viéc nhu y muon, cong ty can dam bdo xay dung
mot quy trinh lam viéc khoa hoc vd1 muc ti€u cu thé. Bén canh do, yéu to vé con nguoi

nhu kién thire, k§ ning, tinh thanm trach nhiém ciing c6 tic dong khong hé nho.

Va cubi cung, xét vé cac thong tin 6 t6 duoc khach hang quan tim, trang web
oto.com.vn s& 12 ddi thi manh mé ma cong ty can dic biét cha ¥, bén canh d6 con co
mot sO cai tén ndi bat khac nhu giaxeoto.vn, muaxegiatot.vn, bonbanh.com va
danchoioto.vn. Vi thong tin thuong hiéu 6 t6 dugc yéu thich co6 su chénh 1éch so vdi
thuc té, nén sinh vién s& dua ra dé xuét dya vao noi dung nghién ctru duogc theo théng
ké ctia Hiép Hoi cac nha san xuét 6 to Viét Nam (VAMA) nam 2021, tlrc bao gdm céc

hing xe Hyundai, Toyota, Kia, Vinfast, Mazda. Mot s6 ndi dung ma website can cha
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trong dau tu phai ké dén nhu: Bai ddnh gia, so sanh xe 6 t6, gid & khuyén mai xe 6 t0,
tong hop gia lan banh.
Tat ca nhung khdm phé néu trén s& 1a co sé virng chic dé sinh vién tién hanh thyc
hién dé xuat giai phap thiét thic, toi wu nhat danh cho cong ty — noi sinh vién dang lam

viéc.
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CHUONG 3: PE XUAT GIAI PHAP TOI UU HOA QUY
TRINH XAY DUNG NQI DUNG CHO WEBSITE
DANHGIAXE.COM

3.1. Thuc trang va han ché caa quy trinh xay dwng ndi dung website tai cong ty
3.1.1. Thuc trang

Tai Cong ty C6 phan Genesys, website danhgiaXe.com ban dau 1a mot san pham
chién luoc xay dung tir nim 2012 nhung da khong duoc chi trong dau tu trong mot thoi
gian dai. Cho dén dau nam nay, nhan thay tiém ning cua thi trudng 6 t6 cling nhu xu
huéng content website dang ngay cang tré nén manh mé hon, cong ty da quyét dinh xay
dung lai trang web va bat dau nhan vé mot sé du an nhu viét bai quang cao xe/showroom,

nhan lam banner hay quay céc video trai nghiém xe mai.

Tuy nhién, vi méi & giai doan khoi diém nén quy trinh 1am viéc phét sinh nhiéu
han ché ma cong ty van chua c6 dau hiéu cai thién, khién cho hiéu qua cong viéc chua
thé dat dugc nhu mong mudn, cling véi do, cac bai viét trén danhgiaXe.com ciing khong
dugc xép thir hang cao trén Google khién viéc tiép can dén ngudi doc tré nén kho khin

hon bao gid hét.

Puc két tir thuc tién cong ty, tham khao y kién cia cac dong nghiép, cling nhu
két qua nghién ciru trong chuong 2, sinh vién c6 thé dua ra nhan dinh rang quy trinh 1am
viéc khoa hoc ¢ vai tro vé cing quan trong gitip dam bao két qua cong viéc, niang suat
thue hién va tién do trién khai theo ding ké hoach. Pay ciing sé& 1a van dé ma Cong ty

Co phan Genesys can wu tién xem xét trong thoi gian toi.
3.1.2. Han ché ciia quy trinh

Hién nay, quy trinh xay dung ndi dung cho website danhgiaXe.com dugc tién

hanh 1an luot theo Bang 3.1 bén dudi.
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Bang 3.1 Bang quy trinh xay dwng ndi dung cho website danhgiaXe.com

Cac buéc | Bo phan
Nguwoi chiu
STT| trong quy | chiu trach Noi dung
. trach nhiém
trinh nhiém
- Xac dinh muyc ti€u hudng dén, noi
, Ban lanh| . dung ¢t 161 va chi tiéu can dat duoc
1 |Lén ké hoach Gi1am doc o L
dao theo ting giai doan phat trién cua
Website
Nghién ctu - Nghién ciru tir khéa c6 chi sb
tor khoa vaj|_ ., . Search Volume cao va ndi dung
2 B6 phan )

0 . lié en tur kho i
noi dung Account  |Giam ién quan dén tur khoa dugc tim
thinh hanh | : kiém nhiéu nhat.

s han /Ban I&nh|déc/Coordinator | o HeH Ad

daO A A, 7 ) . .
- bé xuat y tudng sau qua trinh
3 |Lén y tuong ‘
nghién ctu
Trién  khai|Bo  phan ] - Lén ké hoach chi tiét noi dung
4 _ Coordinator , . _
ndi dung Account - Phan b6 nhan su trién khai
Viét/San - Viét bai dua trén yéu cau va
5 |xuat noi guidline da dugc 1ap trén nén tang
dun Google Docs
9 B6  phan g
c NV/TTS Content
ontent ~ \ . L . ,
- Nop bai dudi dang link docs, co
6 [NOp bai md quyén nhan xét 1én giao dién
Monday
Duyét bai va - Duyét bai va dé xudt chinh sira néu

L Bo  phan : _ ik ;

7 |dé xuat chinh Coordinator ngudi viet thuc hién thiéu yéu cau,
Account

stra lan 1

sai chinh t4, sai van phong,...
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bai trén phan

mém admin
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NV/TTS Content

- Sta bai theo d& xuht

- Tién hanh dang tai noi dung lén
theo dan:

website duong

https://www.danhgiaxe.com/login

va bam chon luu nhap

- Ra soat va chinh stra nd1 dung vira
dang tai trén phan mém admin:

https://www.danhgiaxe.com/admin

- Duyét nd1 dung, hinh anh theo
chusin SEO va &  xuét
Content .
) - Quét dao van trén nén tang
Supervisor

https://www.check-

plagiarism.com/

11 ) NV/TTS Content |- Chinh stra theo dé xuit néu cé
(Néu co)
. Content - Xé4c nhan air bai thong qua phan
12 |Air bai ) .
Supervisor mém admin
- Kiém tra cac chi sb dat duoc theo
Panh gia két|Ban lanh| ) dinh ky, tir 46 dua ra phuong an
13 Giam doc . .,
qua dao dicu chinh chién lugc phu hgp mot

cach nhanh chong, kip thoi.

Nhu vdy, quy trinh duoc chia 1am 13 budc nho, hoan thién dan theo kinh nghiém

rat ra tir nhitng han ché da gap phai truéc do, nhin chung s& bao gom 5 giai doan chinh:

Lén ké hoach va y tuong - Trién khai - San xuit noi dung — Giam sét - Panh gia két qua.


https://www.danhgiaxe.com/login
https://www.danhgiaxe.com/login
https://www.danhgiaxe.com/login
https://www.danhgiaxe.com/admin
https://www.check-plagiarism.com/
https://www.check-plagiarism.com/
https://www.check-plagiarism.com/
https://www.check-plagiarism.com/
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Qua ddy, sinh vién nhan thdy mét sé diém han ché nhuw sau:
+ DAy 1a m§t quy trinh mang tinh chi quan

Chi tap trung vao website ctia cong ty ma khong xem xét dén kha niang canh

tranh v&i cac doi thu.

+ Cong doan xay dung ndi dung dai dong va chuyén tiép qua nhiéu ca nhan

moi c6 theé cho ra mot bai viet hoan chinh

Pién hinh nhu viéc viét bai trén nén tang Google docs dé Coordinator tién
hanh kiém duyét lan 1, sau khi chinh sira va up web s& c6 Content Supervisor duyét 1an
2. Trong khi d6, Coordinator chua c6 nhiéu kinh nghiém trong linh vuc 6 t6 ciing nhu
chua du chuyén mén dé danh gia chinh xac mot bai content chuan myec, hon nira, 16i van
phong cua Coordinator va Content Supervisor d6i khi khong co su tuong dong, khién
bai viét phai stra nhiéu lan.

Nén tang Google docs sé& chi phtt hop cho nhitng nhan vién mdi, chua quen
v6i cach viét bai nén can dé xut chinh stra nhiéu dé rat kinh nghiém vé sau. Déi véi
nhan vién da khé thanh thao trong viéc st dung tir ngit, va hinh anh cho bai, viéc tiép
tuc thuc hién budc viét bai thong qua nén tang thir 2 gdy mat nhiéu thoi gian, ma déi khi

khong phai chinh sira gi nhiéu.
+ Noi dung chwa dam béo cac yéu ciu trong quy tic SEO

O giai doan xay dung ndi dung, nhan vién dugc yéu cau viét bai dua trén hiéu
biét c4 nhan va két hop cac thong tin tir website d6i thu dé cho ra bai viét hoan chinh,
dam bao do unique content trén 80%, va hinh thtrc chinh chu theo bai mau (Heading 2,
3 cho cac muc nho trong bai, doan van tir 3 — 4 cdu can ngat dong dé khong gy nham
chan cho ngudi doc khi co nhiéu chir). Ngoai ra, nhan vién khong phai tuan theo quy

dinh vé tir khoa, title, meta description hay bat ky cac nguyén tic nao khac.

Hon nira, chi dé bai viét van chua thuc su tap trung vao mdt soO danh muc

chua chét duoc nhiéu khach hang quan tam.

+ Trang web chwa dwoc tdi wu hoa
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Vi la san pham chil lyc cua cong ty, khong thé phi nhan rang danhgiaXe.com
d3 duoc dau tu nhiéu tinh ning cao cdp. Chang han nhu tinh ning tw déng chén anchor
link, tur dong t6i wu va d6i dinh dang hinh anh sang webp dé than thién hon v&i Google,
cho phép cac hinh anh dugc ding tai voi dung luong 1én dén 2MB nhung van khéng giy
anh huong dén tdc do phan hoi nhu nhiéu website khac.

Hinh 3.1 Tinh ning tw ddng chén anchor link trén danhgiaxe.com khi c6 tir khoa vé cac
dong xe

2. NGOAI THAT

Dénh gia Kia Seltos 2023 vé téng quan, xe c6 ngoai hinh ndi bat nhat phan khic véi nhiing
dudng nét thigt k& vudng vire, khde khodn va khéng kém phan tré trung, dam chat viét gia. Xe
c6 kich thudc 16n hon céc d6i thd nhu Hyundai Kona, Ford EcoSport hay MG ZS véi ty 1é Dai x
Réng x Cao lan luot la 4.315 x 1.800 x 1.645 (mm), giip mang dé&n khong gian bén trong xe

réng rai hon cho toan bdé hanh khach.
(Nguon: Website danhgiaxe.com)

Hinh 3.2 Po luong tde dd phan hdi cia mdt bai viét tir website bén ngoai

O pigeng [ Maytinh

855s ~

A Phan phdi hinh anh & dinh dang méi va hiéu qua hon

Cac dinh dang hinh anh nhu WebP va AVIF thudng nén t6t hon so vai cac dinh dang PNG hoac JPEG. Diéu nay c6 nghia la toc do tai hinh anh

xudng sé nhanh hon va tiéu ton it dir liéu hon. Tim hiéu thém

Hién thi tai nguyén cua bén thirba (8)

ul>li>a>img - .
0 L . /files/veloz-cro..jpg toyot t 127,7KiB 104,3 KiB
<img src="/files/veloz-cross-copy--0S1i2WCMPo.jpg">
ul>li=a=img /files/wigo-copy-- N
1 - 1221 KiB 99,8 KiB
es/wigo-copy--WNYtHiGpEP.jpg"> WNYtHIGpPEP jpg
o ; /files/raize-cop...jpg ant 113.2KiB 924 KiB
les/raize-copy--TsvxcZ7WeX.jpg">
ul>li=a>img .
L " .- /files/avanza-pr...jpg t 111,7KiB 90,3 KiB
<img src="/files/avanza-premio-copy--0UHC812DsL.jpg">
les/land-cruiser-prado-copy-- /files/land-crui...jpg toyotaca 109,7 KiB 88,5 KiB

(Ngudn: Website PageSpeed Insight)
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Hinh 3.3 Po lwong téc d6 phan hdi cia mét bai viét trén danhgiaxe.com

g pigeng [ Maytinh

CO HOI
Cao hoi Thai luong tigt kiem dugc theo utc tinh
A Giam JavaScript khéng ding dén 1.26s ~

Tri hoan tai cac hinh anh ngoai man hinh 074s
Phén phai hinh anh & dinh dang mai va hiéu qua hon 0D48s
Giam CSS khdng ding dén 034s «
Rat gon JavaScript 021s ~
Loai bd cac tai nguyén chan hién thi 025 ~

Nhing dé xuat ndy cd thé gidp tra rkhang truc tiép anh hudng dén Diém hiéu suat.

(Nguon: Website PageSpeed Insight)

Tuy nhién, quy trinh van con vap phai mét s6 han ché trong viéc dang bai, nhu
viéc nhap liéu luu nhap va chinh stra bai nam & 2 giao dién khac nhau. Diéu nay khién
cho cong doan phai trai qua thém mot budc nira, va chua ké dén khi ¢ budc nhap liéu,
nhan vién nhap thiéu cé4c loai dir liéu c6 chira dinh dang nhu caption anh, b cuc anh

hay thé heading,... s& phai tién hanh chinh stra can thiép dén ma nguon (code).
Hinh 3.4 Giao dién chinh sira véi code khi nhan vién nhap liéu thiéu

Ma nguén HTML X

<p>0Outlander 2023 l&agrave; mdt mau crossover 7 chd hang C dén tir thuong hiéu Nhdt Ban Mitsubishi. D&ograve;ng
xe n&agrave;y dugc 13p r&aacute;p trong nuc voi to&agrave;n bd 10e% linh kién nhdp khdu, nh& d&oacute;
m&agrave; gikaacute; th&agrave;nh cla xe tuong d6i mém. D&ugrave; van sd hitu nhigu wu diém nhu kh&ocirc;ng gian
ngi that thofaacute;ng d&atilde;ng, nhigu tién nghi v&agrave; hé thdng c&ocirc;ng nghé an to&agrave;n hién dai,
Mitsubishi outlander 2023 van chua thyc sy vugt troi so voi ckaacute;c d8i tha c&ugrave;ng ph&acirc;n
kh&uacute;c nhu Hyundai Tucson, Mazda CX-5 hay Honda CR-V.</p>

<p>S&aacute;ng 28/02/2022, outlander ban méi nhdt d&atilde; dugc ra mit tal viét Nam, bao gbm 2 phifecirc;n ban
l&agrave; 2.8 CVT v&agrave; 2.0 CVT Premium. Mitsubishi d&atilde; tién h&agrave;nh n&acirc;ng cdp, bd sung
th&ecirc;m mdt sd trang bi cho mdu xe n&agrave;y véi hy vong tao dugc sir bit ph&aacute; tr&ecirc;n &ldquo;dudng
dua&rdquo; doanh sd.</p>

<h2><b>Gikaacute; c&aacute;c phi&ecirc;n ban Mitsubishi outlander 2023</b></h2>

<p>Mitsubishi outlander 2623 dugc ph&acirc;n phdi tai thi trubng viét Nam vdi 2 phi&ecirc;n ban v&agrave;
c&oacute; mirc gi&aacute; b&aacute;n cu thé nhu sau:</p>

<p><span data-sheets-value="{" 1="" :2="" 2="" ="
19="" 11="" 13="" 12=""»{smart id="104"}</span></p>
<p><b>Xem th&ecirc;m</b></p>

<blockquotes<a href="/bang-gia-xe-khuyen-mai-xe-mitsubishi-moi-nhat-2022-31074" target="_blank">Bang gi&aacute;

smart="" 1d="104" data-sheets-userformat="{" :769="" 3=""

xe &amp; khuy&n m&atilde;i xe Mitsubishi mdi nhdt (th&aacute;ng {smart id="24"})</a></blockquote>
<h2><b>MEagrave;u sdc c&aacute;c phifecircin ban mitsubishi outlander 2023</b></h2>

<p>Mau xe hién mang dén cho nguoi d&ugrave;ng 5 t&ugrave;y chon m&agrave;u sac ngoal thdt, bao gdm: Pen, dd,
x&aacute;m, n&acirc;u v&agrave; trang.</p>

(Ngudn: Phan mém quan tri website cong ty Genesys)
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V& thyc chét, nhan vién IT c6 can thiép trong quy trinh ndy, nhung chi khi dugc
yéu cau lic webiste gap 13i. Tuy nhién, céc van dé ciing khong duoc xur Iy nhanh chong
ma thudng kéo dai rat lau.

3.2. P& xuit giai phap

Pung trudc nhitng diém han ché trén cua cong ty, sinh vién da tién hanh viéc
nghién ctu, sang loc thong tin dé ¢6 cai nhin tong quan hon vé van dé, tir d6 tién hanh
dé xuat giai phap cai thién.

3.2.1. Co s¢ dé xuit

Trong s6 16 yéu té duoc goi y dé cac dap vién, dang hoic ting la nhan vién phy
trach cong viéc sang tao noi dung, danh gia vé mic d6 anh huong cua chung dén hiéu
qua cong viéc, thi quy trinh 1am viéc rd rang, nhanh chong, di kém yéu té dé ra muc tiéu

kha thi nam trong top 3 véi sb diém lan luot 14 4,47 va 4,62.

Cung véi do, 275/305, tirc hon 90% déap vién cho biét ho thuong xuyén st dung
Google dé phuc vu cho nhu cau tim kiém caa minh, nén viéc danhgiaxe.com can chu
trong hon vao toi wu héa cac bai viét trén Google nhu 1a mét I8 hién nhién. S¢ di phai
nhan manh diéu nay bai vi Google dang 1a mot trong cac céng cu tim kiém pho bién
nhét hién nay, nén cach thirc ma n6 danh gia va xép thi hang website co tac dong rat
I6n té1 SEO.

Hon nita, mdi céng cu tim kiém s& sir dung cac thuat toan toan hoc phuc tap khac
nhau dé xem xét chat lwong caa mot trang web, ciing nhu dién giai, phan tich hanh vi
ctia nguoi ding, tir d6 dé xuat noi dung hién thi phtl hop nham nang cao trai nghiém cua
ho. Google di 1am rat tot viéc nay va rat kho bi thao ting nhu nhiéu cdng cu khéc, vi
bén canh viéc xem xét cac yéu té on-page (nhu tan suat tir khda, thé meta, tiéu d¢, lién
két va cdu truc website), “ong tram” con két hop ca yéu t6 off-page (nhu Hyperlink,
PageRank) dé danh gia gi4 tri cua trang thong qua sé lugng, chat lwong cta cac trang
lien két dén nd. Theo mot kham pha tir Saul Hansell cia New York Times vao nim

2007, Google ltic nay da sir dung hon 200 diéu kién khac nhau khi xép hang cac website.

Chinh vi nhitng quy tac kiém soat nghiém ngit, Google ngay cang tré nén than

thién vai nguoi dung va duge wa chudng rong rai. Pay cling 1a lac cac doanh nghiép
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canh tranh manh m& hon trong viéc mang dén nhiing gié tri bén viing nhat cho khach

hang caa minh.

Két hop ca 2 van dé trén, mot quy trinh xay dung noi dung theo chuan SEO tur
Google s& la giai phap vd cung thiét thuc cho Team danhgiaXe, nham gitp tbi vu hoa

hiéu qua céng viéc, ciing nhu ting thir hang tim kiém dé tiép can nguoi dung tét hon.
3.2.2. Gidi phdp

Trong phan dé xuét giai phap, giai doan san xuat ndi dung s& duoc chu trong hon
hét vi thudc trach nhiém cta bo phan Content, noi ma sinh vién dang 1am viéc. D& xuat
dwa vao két qua nghién ctru cac yéu té anh huong dén trai nghiém cua khach hang trén
website, thong tin 6 t6 dugc khach hang quan tam tir chuwong 2, két hop mot sé thdng tin
nghién ctu tir bén ngoai.

Cac dé xuat cho linh vuc thudc bd phan khéac chi mang tinh chat tham khao, va
s& duoc thao luan chuyén siu hon véi nguoi cd lién quan, dé c6 thé dua ra nhing giai
phap kha thi nhat trén co s& ctia quy trinh chung.

3.2.2.1. Pé xudt quy trinh lam viéc chudn SEO
Duya trén bai nghién ctu méi day vé cac yéu td anh hudng dén tha hang cua
website trén trang tim kiém, duoc thuc hién vao ngay 01/06/2022 bai mot nhém nghién
ctu truong dai hoc Sukkur IBA, sinh vién dé xuat xay dyng noi dung website

danhgiaxe.com theo quy trinh gom 6 budc nhu hinh sau.



40

Hinh 3.5 Quy trinh 6 buéc xay dwng ndi dung chuan SEO

~
A

Keyword Competition Content Page . Follow Up
Analysis Building Optimization Audit Competition
Research Analysis

"l I.\ r l‘.. ) I'\.

(Nguén: Sukkur IBA Journal of Computing and Mathematical Sciences-

SJICMS)

« Buéc 1: Tim kiém tir khoa.

e Buwéc 2: Phan tich trang web cua mdt s6 d6i thii manh nhat dé nim bat
duoc loi thé canh tranh.

o Buwéc 3: Xay dung ndi dung: Twr khoa chinh - phuy, title, meta description,
heading, anchor text, ...

« Buwéc 4: T6i wu hoa giao dién trang web.

« Buwéc 5: Kiém tra hiéu suét ciia trang web nhu thoi gian phan hoi, bao mat,
anchor text, dung luong anh, ... bang cac cong cu quan tri trang web cua Google,

GTmetrix, BuiltWith, SEMrush Site Audit, 11S SEO Toolkit, Screaming Frog, ...
« Buwéc 6: Danh gia két qua bang cach so sanh muc d6 thu hat cua website
so voi ddi thu, danh gia tir d6 dua ra phuwong an giai quyét cac van dé cu thé.
Tir day, quy trinh x4y dung ndi dung cho danhgiaXe s& duoc quy vé thanh 6

budc, &p dung tir md hinh mau véi cong tac phan bd phan sy nhu Bang 3.2.
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Bang 3.2 Bang dé xuit quy trinh xay dwng ndi dung méi cho website danhgiaXe.com

B¢ phan
Cac budce
chiu Nguwoi chiu
Giai doan trong quy ] Noi dung
STT . trach | trach nhiém
trinh )
nhiém
- Xac dinh muc tiéu
huéng dén, ndi dung
Ban cbt 16i va chi tiéu can
Lén ké hoach [lanh Giam dbc dat duogc theo ting giai
dao doan phat trién cua
Website dua trén mo
hinh SMART.
Lén ké
hoach, - Nghién ctru tir khoa
1 |[nghién ciru |Nghién ctru c6 chi s6 Search
tir khoa tur khoa va Volume cao va noi
ndi dung dung lién quan dén tir
thinh hanh khéa dugce tim kiém
nhiéu nhat.
B6 phan
Account |Gidm doc - D& xuit va chét ¥
Lén y twong |/Ban lanh |/Coordinator |trong sau qua trinh
dao nghién ctru.
- Phan tich cac d6i tha
o Phan tich canh tranh dé danh gia
Phan tich . B ,
i trang web doi di€ém manh/yéu, tir do
2 |doi tha

thu

to1 vu chién lugc xay

dung website.
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- Lén ké hoach chi tiét

Trién khai B6 phan ) ndi dung.
_ Coordinator . L
ndi dung Account - Phan bo nhan su trién
khai.
Viét/San xuat - Viét bai va chinh sira
ndi dung truc tiép nodi dung
website theo duong
Xay dung dan:
NV/TTS _ :
ndi dung 5 o https://www.danhgiaxe
: Dang bai trén Content ]
_ .com/admin
tai khoan B6 phan
dgX Content - NOp duong link nhap
1én Monday dé duoc
tién hanh duyét.
Duyé¢t bai va - Duy¢t bai va chinh
o Content
air bai 1én ] sua
Supervisor o
web - Chon air bai 1én web
) . B0 phan o - Nghién ciru, kiém tra
Toi wu héa |T6i uu hoa Nhén vién . o
o Account/ _ va to1 uu giao dién
giao dién giao dién IT/Coordinat .
B0 phan trang web sao cho théan
trang web  |trang web or _ . .
ky thuat thién v&i nguoi dung
- Kiém tra cac thanh
Kidm tra ) | phan gy anh hudng

hi¢u suat bai

viéet

suat bai viét

Account

Coordinator

website clia nguoi
dung nhu d6 bao mat,

toc do phan hoi, anchor



https://www.danhgiaxe.com/admin
https://www.danhgiaxe.com/admin
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text, ... va dé xuat cai

thién néu co

o - Kiém tra, danh gia
Danh gia két ,
cac chi so dat duoc

qua
theo dinh ky

Pinh gia két Banlanh |
Giam doc , o
6 |qua dao - Danh gia muc do
Phan tich déi canh tranh so v&i ddi
thu thu, dua ra phuong an

cai thién

Giai thich rd hon vé nhitng thay doi ndy, sinh vién s& tién hanh di 1an luot ting
budc.
» Buwéc 1: BO phan Creative va Ban lanh dao thuc hién lén ké hoach, nghién
ctru tir khoa va dé xuét y tudong nhu quy trinh ci.
Riéng phan muc tiéu duoc xay dung dya trén md hinh SMART, bam séat vao

5 yéu tb:

e Specific: Muc tiéu cu thé, minh bach, d& ndm bit, tranh gy chéch huéng
trong qua trinh thyc hién.

e Measurable: Muc tiéu c6 thé do ludng chinh xac tién do trién khai, hoan
thanh cong viéc.

e Achievable: Muyc tiéu mang tinh thiét thuc va c6 thé thuc hién.

e Relevant: Muyc tiéu pht hop véi kha nang clia ca nhan, tap thé.

e Time bound: Chi dinh khoang thoi gian c6 thé thu vé két qua nhu mong

muon.
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Hinh 3.6 M6 hinh Smart trong thiét lap muc tiéu

SMART GOALS

ogo 0o

Specific Relevant

(Ngudn: Google)

> Buéc 2: Tién hanh phan tich website dbi thu, dac biét 1a 5 trang web dang
chu y nhu oto.com.vn, giaxeoto.vn, muaxegiatot.vn, bonbanh.com va danchoioto.vn, rdi
dat ra cac cau hoi: Vi sao website nay dugc nguodi dung yéu thich? Vi sao website nay
c6 thir hang tim kiém cao? Website nay vuot troi so v4i website cong ty & diém nao, co

thé cai thién yéu t6 d6 duoc khong?

Tt d6, ndm bat duoc loi thé canh tranh cua danhgiaXe dé tiép tuc phat huy,

va dong thoi xem xét cai thién nhitng van dé con thiéu sot.

> Budrc 3: Sau khi Coordinator trién khai cac ¥ tuong, noi dung duoc yéu cau,
cac TTS content tién hanh viét bai tryc tiép trén phan mém ding bai ctia danhgiaXe. Sau
d6, Content Supervisor, ngudi thong thao kién thirc vé 6 t6, s& thuc hién chinh stra va
nhén chon “Active” bai 1én website.

V& co ban, budc nay di luge bo di cong doan viét/ndp bai dudi dang file docs,
tuy nhién, van s& 4p dung ddi v&i cac nhan vién méi nhur mot phuong phép cai thién 15i
hiéu qua.

» Buéc 4: Bo phan Creative cung B¢ phén ky thuat nghién ctru, danh gia mutc

do than thién cta website doi vo1 ngudi dung.
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O budc nay, sinh vién dé xuat thém 2 van de:

- Hop nhét 2 giao dién viét bai admin va login thanh 1 nham gitp t6i vu
thoi gian viét, cling nhu chinh sira bai.

- Xem xét tich hop thém popup hién ra hoi rang “Liéu ban c6 mudn thoat
trang?” khi nguoi viét bai vo tinh nhan tat thé dang viét do, boi dd c¢6 nhiéu trudng hop

nhu trén dién ra khién nhan vién phai tién hanh nhap liéu lai tir dau gay mat thoi gian.

Hinh 3.7 Vi du vé pop-up hién thi

Rai khoi trang web?

Cac thay doi ban da thuc hién co thé khong dudc luu.

> Budc 5: Kiém tra téc d6 phan hoi cuia website ciing nhu cac yéu to gdy anh

huong dén dung luong truy cap clia nguoi dung.

Mac du hi¢n tai danhgiaXe.com da thyc hién kha tdt trong vi¢c dam bao tdi uu
tdc 46 web mot cach tu dong. Tuy nhién, sinh vién dé xuat thém viéc kiém tra theo dinh
ky bang cong cu PageSpeed Insights ctia Google dé chic chin rang sau mot thoi gian,
website van hoat dong 6n dinh ma van chua phat sinh 1.

Hinh 3.8 Céng cu PageSpeed Insight ciia Google
 PageSpeed Insights Tai lisu

https://www.danhgiaxe.com/cac-doi-xe-mazda-3-lich-su-hinh-thanh-cac-the-he-tren-the-gioi-va-viet-nam-31478

D Di déng O May tinh

Kham pha néi dung ngudi dung thuc té cla ban dang trai nghiém @ Nguén géc
~—a Bai danh gia cac chi s8 quan trong vé trang web: Khéng thanh céng @
Ché d xem mé& ring
Largest Contentful Paint (LCP) @ First Input Delay (FID) A Cumulative Layout Shift (CLS)
2,5 giay 15 mili gidy 0,36
CAC CHI SO PANG CHU ¥ KHAC
First Contentful Paint (FCP) @ Interaction to Next Paint (INP) & Time to First Byte (TTFB) & -

(Ngudn: Google)
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» Buwéc 6: Bén canh viéc danh gia cac chi so cia website cong ty, Ban 1anh dao
can xem x¢ét danh gia lai mirc do canh tranh cia danhgiaxe.com so voi doi thu, dé cé thé
mang lai cai nhin khach quan hon, va dé ra phuong an canh tranh hi€u qua hon néu can

thiét.
3.2.2.2. Pé xudt cac quy tic SEO

Sau khi trinh bay khai quat vé mét sb thay d6i cua cac budc trong quy trinh, &
phan nay, sinh vién s& dé xuat chuyén sau hon vé cac quy tic SEO dé xay dung ndi dung

cho danhgiaxe.com.

Trong bai nghién ctru c6 tén “Important Factors for Improving Google Search
Rank” dugc thuc hién vao thang 11/2018 tai truong dai hoc Macedonia, tac gia da tién
hanh sang loc qua 125 bai nghién ctru vé SEO, va sau d6 chon ra 23 bai lam co sé cho
téng quan tai liéu. Cac liét ké ¢ hinh bén duéi 12 nhiing yéu t6 anh huong dén xép hang
trang web trong chi muc cua cong cu tim kiém, duoc dé cap trong cac bai nghién ctru

\

nay.

Hinh 3.9 Cé4c yéu té anh hwéng dén xép hang trang web trong chi muc ciia cong cu tim
kiém

Page Size and Website Loading Time
Keyword in Title tag
Keyword in H1/H2/H3 Tag
Keyword Density in Text
Keyword in URL
Keyword in Meta Description Tag
Alt Text
Unique - High Quality Content
Title Length/ Description Length
URL Length
Text Length
Text to Code Ratio
Internal Linking
Quality and Quantity of Backlinks
Website Structure
Social Media Support
Custom 404 page
SSL Certificate
Sitemap xml file
Domain age
Responsive layout
W3C Validity
Bounce Rate
Time on Site

[7,11,21,24,26,30]
[8,10,11,19,20,23,25,27,30]
[8,19,20,30]
[7,8,11,19,20,25,30]
[8,19,20,30]
[8,15,19,20,25,30]
[10,13,15,23]
[10,13,14,20,30]
[7,9,11,19,22]
[8,9,13,19,21,22,26,30]
[22,26]

[22]
[17,20,25]
[7-9,12,13,15-17,20,25,26,30]
[7,9,14,16,19,25]
[7,9,12-16,18,23,30]
[11,15,21]
[22,26,30]
[7,8,11,15,21]
[7-9,11,17,25]
[14,15,20]

[8]

[24-26]

[24]

(Nguon: Future Internet)
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Cac yéu t6 duoc dé cap nhiéu nhat bao gém chit luong va sb luong backlink,
sur hd trg cia phuong tién truyén thdng x4 hoi, tir khda trong thé tiéu dé, do dai URL va
cau tric trang web. Két hop véi két qua khao sat & chuong 2, sinh vién dé xuat mot s6
quy tic SEO cho bo phan content nham gilp nang cao trai nghiém cua khéach hang trén

website, vira ¢6 thé dua danhgiaxe.com 1én thir hang tim kiém cao trén Google.

Bang 3.3 Bang quy tic SEO dwoc dé xuit

STT Yéu t6 Quy tic

- Xay dung no1 dung chinh x4c va han
ché to1 da viéc lay nguyén cau van tir

website khac.

- Check dao vian bang cong cu

https://www.check-plagiarism.com/

voi ty 1€ Unique trén 90%.

- Mat d6 keyword chinh bang 2% do
. ot d dai van ban (Bai viét 1.000 tir thi s6

01 dung .
lugng tir khoa 1a 30), xuat hién trudc

50 ky tu dau tién.

- Mat d6 keyword category bang 50%
s6 luong keyword chinh (Vi du nhu xe
SUV, SUV 7 chd, SUV d6 thi).

- Mat do keyword promotion xuat hién

t6i thiéu 4 1an trong bai (gid xe Mazda

2, gia lan banh xe Mazda 2,...)

- St dung hinh anh c6 kich thuéce 16n,
2 Hinh anh chiéu ngang t6i thiéu 1.000 px, do
phan giai tdi thiéu 250 KB.



https://www.check-plagiarism.com/

48

- Hinh anh khong chua logo cua

website ddi thu.

Tiéu d& va mé ta (danh cho

thi trén cong cy tim kiém)

3 , o |- Tiéu dé va mo ta c6 chira keyword
nguoi doc khi nhan vao bai viét)
- Thé title c6 chira keyword, t6i da 70
| ky tu.
A Title va Meta description (hién

- Thé Meta description c6 chira
keyword va phan Call To Action, tdi
da 155 ky tu.

5 Thé Heading

- Thiét 1ap cac thé Heading rd rang
gom H2 va H3 (H1 la tiéu dé).

- Thé Heading c6 bao gém keyword.

- M6t bai chén tir 3 — 5 link xem thém

tuy do dai.
6 Internal link
- Uu tién cac link bai danh gia hoac
video review Xxe.
- Pang tai mot doan ndi dung tom tat
7 Social media trén fanpage danhgiaXe va dan link vé

bai day du trén website.

Cung véi d6, ndi dung xay dung trén danhgiaxe.com can tip trung vao nhitng

chu dé dugc nhiéu khach hang quan tam, cu thé 1a cac bai danh gia xe, ngudi dung danh

gia, so sanh xe 0 t6, gid & khuyén mai xe 6 t0 va tong hop gia lan banh.

Déng thoi, cac bd phan lién quan, dac biét 1a Ban 1anh dao va bd phan Account,

can chu trong theo ddi nhiing tin tirc méi nhat cua cac dong xe Hyundai, Toyota, Kia,

Vinfast va Mazda dé kip thoi dua tin dén cho ngudi doc.
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3.2.3. Cac giai doan thwc hién va tinh kha thi
3.2.3.1. Céc giai dogn thuc hién

» Giai doan 1: Trinh bay

- Trinh bay ké hoach méi trudc toan Team.

- Thao luan véi cac bo phan lién quan dé di dén thong nhat cu thé cho ting
budc trong quy trinh.

> Giai doan 2: Trién khai va thtr nghiém

- Pho bién ké hoach cubi cung.

- Tién hanh thir nghiém trong vong 1 thang.

» Giai doan 3: Do luong hiéu qua dua trén 2 ti€u chi

- Céc chi sb, tht hang dat dugc so vdi thang trude va so voi dbi thu canh
tranh.

- Cam nhén ctia nhan vién vé hiéu qua trong tién do cong viéc.

> Giai doan 4: Danh gia, sira d6i néu phat sinh van dé va tiép tuc thuc hién

theo quy trinh mai.
3.2.3.2. Tinh khad thi caa gidi phap

- Céc giai phap dugc dé ra khong co tac dong dén ngan sach cong ty, ma
chi can dau tu thoi gian thir nghiém duya trén sy thong nhat chung cua tat ca cac bo phén.
Diéu nay 13 mot diém cong 16n giup Ban ldnh dao d& dang chp nhan dé xuit ma khong
phai lo ldng vé chi phi phai bo ra.

- Bén canh do, team danhgiaXe hién tai bao g@)m 18 nguoi, nén vi¢c trién
khai, 14y y kién ciing nhu thyc thi tré nén nhanh chong ma khéng gay nhiéu tré ngai.

- Hon hét, cac dé xuat déu dya trén nhimng cin ctr tir nghién ctru thyc tién
cua sinh vién, két hop vo1 nhitng nghién ctru dugc thuc hién trude day nén do chinh xac

va ty 1¢ thanh cong cao.
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KET LUAN

Dé tai “Dé xuét giai phap téi wu hoa quy trinh xay dung noi dung chuan SEO cho
website danhgiaxe.com tai Cong ty Co phan Genesys” két thic véi nhitng phat hién méi
tir qua trinh nghién ctu. Sinh vién hi vong rang, bang tit ca tim huyét, kién thirc va su
nd luc cua minh, giai phap duoc dé ra sé thuc sy hitu ich cho Cong ty C6 phan Genesys

trong giai doan phat trién sap téi.

Tuy nhién, khong thé phu nhan rang dé tai ciing con vap phai mot s6 han ché.
Dién hinh 1a sy gigi han vé pham vi dia Iy khi chi thuc hién khao sat trén dia ban

TP.HCM, trong khi danhgiaxe.com Ia trang tin danh cho ban doc toan quéc.

Dang thoi, trong s6 cac tac nhan anh hudng dén hiéu qua cong viéc, tac gia nhan
thay rang, bén canh quy trinh va myc tiéu rd rang, thi cac yéu té vé con nguoi cling dong
vai trd quan trong khdng kém. Bai sé dong dap vién danh gia rat cao trinh d6 chuyén
mon ctia nhan vién, chinh sach dai ngd, thai do, tinh than va trach nhiém 1am viéc. Pay
cd thé 1a co s dé phat trién cho nhitng bai nghién ciru chuyén sau hon trong twong lai,
nham gép phan nang cao chat lugng d6i ngii nhan vién trong cong ty, va day nhanh tién

do cong viéc.
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PHU LUC 1: NHAT KY THUC TAP
1. Giéi thiéu cong viéc thuc tap cia sinh vién tai Cong ty Cé phan Genesys
1.1. Vj tri va cong viéc dim nhigm

Sinh vién hién dang thuc tap tai phong Marketing cua Cong ty C6 phan Genesys &

bo phan Content. Cac cong viéc ma sinh vién da va dang dam nhiém nhu sau:

- buc Tri Music:
e Tbi uu bai Blog
o Tbiuu link CAT
e Tbi wu link san pham
e Viét bai blog m&i
- Mitsubishi Trung Thuong:
e Viét bai blog méi
- CSA:
e Nhap liéu title va meta description hang thang
e Viét bai blog cho website giaxemazda.org
- danhgiaXe:
e Viét bai theo chuyén dé va dong xe duoc giao
- Khéc:
e Viét content facebook cho Fanpage Nissan Tan Ph

e Viét content quang cao facebook cho danhgiaXe
1.2. Két qua dat dwoc
Trai qua hon 2 thang thuc tap tai Cong ty C6 phan Genesys, sinh vién cam thay vo
cling may min vi da c6 co hoi thuc chién trong maéi truong doanh nghiép, qua d6 linh hoi
dugc nhiéu kién thire, cling nhu tich liy nhitng kinh nghiém quy bau cho ban than.
Thoi gian dau d6i vai sinh vién qua that kho khin bai chua thich nghi kip véi vin
hoa cong ty, cling c&c yéu cau trong cong viéc. Mac du di tirng thi sic ¢ phan content cho

Fanpage cau lac bo, nhung viéc tiép xtc thuc té khién sinh vién khong khoi b ngd. Céc
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bai blog mang tinh chuy@n nghiép hon rat nhiéu va ap dung nghiém ngit cac quy tic SEO
dugc cong ty dé ra, nham dem dén hiéu qua hién thi téi vu cho website trén cong cu tim

kiém Google.

Hiéu duoc diéu nay, trong tuan dau 1am viéc, cong ty da khong gay ap luc KPI cho
thue tap sinh, ma chl trong vao chit lugng cua ting bai viét. Dan vé sau, cac van dé nhu
cau vin lung cung, lan man, thoi gian tim kiém thong tin kéo dai, hay bai viét chwa dap tng
day du yéu cau duoc cai thién dang ké. Tat ca 1a nho vao sy huéng dan tan tinh cua cac
anh/chi trong cdng ty, sy nd luc ciing tinh than khdng ngiing hoc hoi tir sinh vién dé kham
pha ra nhirg phuong phép 1am viéc hiéu qua hon, nhitng cdng cu hd tro hitu ich, déng thoi

nang cao vén tir, kién thuc va ky nang viét gitp theo kip tién do cong viéc.

Két thic thoi gian thyc tap, sinh vién di c6 thé cam nhan rd rang sy tién bo caa ban
than. Tir lac chwa ndm rd vé cac quy tic SEO cho bai viét, dén khi tim hiéu, tap tanh thuc
hanh va cham chit cho bai blog dau tién trong vong 8 tiéng dong ho, ting cam thay rat mo
hd gitra nhitng kién thic cong nghé, thong sb la 1Am trén 6 to, va roi hdm nay, sinh vién ty
tin hoan thanh 2 bai viét hoan chinh trén 1.500 tir trong 1 ngay, tham chi chi can tham khao

hinh anh, bang théng sé caa xe 1 ¢6 thé ty dua ra danh gia mot cach chi tiét.

Chinh vi vay, KPI hang tuan luén duoc dap ung tot. Sinh vién cling nhan dugc 10i
khen tir Giam Déc va Content Supervisor nhd kha ning viét bai nhanh, chinh xé4c ciing cach
hanh van mach lac, trdi chay nén cd thé linh hoat viét nhiéu dang bai.

Trong thoi gian téi, sinh vién s& nd luc hon nita dé hoan thanh tbt cac chi tiéu, tiép

tuc gan bo va cng hién nhitng gia tri tot dep cho Cong ty C6 phan Genesys.

2. Giai thich ki hiéu va cong viéc

Tir viét tit Y nghia

V1-V2-V3 Pay 1a nhing ky hi¢u vé quy dinh d6 dai ciia mot bai blog.

- V1:1.200 - 1.500 twr
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- V2:800 - 1.000 tur
- V3:400 - 500 tur

Céac quy tic chung vé ty 1& xuat hién cua tir khoa, hinh anh, title,
meta description,... d& duoc néu rd trong phan guideline, ngudi viét

s& tily vao do dai cta bai dé phan b mat do tir khoa phu hop.

buc Tri Music Client - Dai 1y chuyén phan phdi cac loai dan piano chinh hing va
cung cép da dang dich vu khac nhu: Cho thué dan piano, giao nhan
tan nha, bao hanh chinh hang,...
Website: https://ductrimusic.vn/

Téi wu bai blog SEO | Thyc hién chinh stra c4c bai blog da dugc viét trudce day, nhung

chua chuan theo quy tic SEO (Chu yéu la content viét con ling

cing, khong du sb tir, s6 tir khoa, hdu nhu phai viét lai tir dau).

Téi wu link danh muc

(CAT)

Khi khéach hang nhan chon xem mdt danh muc dan trén website,
bén canh viéc hién thi cac loai dan duoc s& hitu boi thuong hi¢u
d6, thi phia cudi trang s& 1a phan mo ta vé dong dan ma khach hang

dang quan tam.



https://ductrimusic.vn/
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Ban Upnght Piano
Dan Grand Piano

Ban Piano Dién

Yamaha

Steinway & Sons
Dan Piano Kawai
Mason & Hamlin

Xem thém

Bai toi wu link danh muc thuong 14 bai V3, giéi thiéu ngan gon vé

lich st hinh thanh, truyén théng thuong hiéu, mé ta khai quat vé

DAN UPRIGHT PIANO STEINBACH & SONS S20M DAN UPRIGHT PIANO STEINBACH & SONS S2W

UPR26005 UPR26006

Mt trong nhing thuong hiéu dan piano ban chay nhat tai thi treong Nhat ban, gia ca phai chang nhung cht luong

khong thé ban cai, Burc Tri Music xin gisi thiéu dén quy khach hang thuong hiéu Steinbach & Sons.

THONG TIN PAN UPRIGHT PIANO STEINBACH & SONS

Pan upright plano Steinbach & Sons Ia san pham cla thuong hiéu plano noi dja Nhat Ban - Steinbach, sdn xuét béi

cdng ty Heiw

Gakki va chi cung c4p riéng cho thi truéng trong nuéc

Thuong higu nay tirng kha ndi tiéng trong cac thap ky trudc day, hién tai cong ty da ngung san xuat. Nhung chinh

nh& nhimg tinh nang ndi bat di kém chat lugng vuot trdi véi muc gia vira i tién, dan upright
Steinbach vén dugc sy san don tir nhimg ngudi moi bt dau tai Viet Nam.

NHUNG DPIEM NOI TROI CUA PAN UPRIGHT PIANO STEINBACH &

SONS

0909.916.696

am thanh, hinh dang cua dan,...

piano cd

T61 vu link san pham

La dang bai mo ta chi ti€t vé mot san pham cu thé vé 1y do nén

chon, vu nhugc diém, video test am thanh dan (néu co).

Xuét xir

Kich thuéc
Chét liéu phim
Mau sac
Pedal

Dang dan
Tinh trang
Nam san xuét
Noi sdn xudt
Thiét ké

Gia KM

4 M= B

DAN UPRIGHT PIANO STEINBACH & SONS S2DM

Visao nén chon dan upright piano Steinbach & Sons S2DM?

Dan upright piano Steinbach & Sons S2DM 12 san pham cla thurong hiéu piano co ndi dia Nhat Ban — Steinbach, san xuét
bdi cong ty Heiwa Gakki va chi cung cap riéng cho thi trrong trong nuréc. Thirong hiéu nay tirng kha ndi tiéng trong cac
thap ky tregc @y, hién tai cong ty 04 ngung san xudt. Nhung chinh nhé nhikng tinh nang néi bat di kém chét lvong virot
tréi voi mrc gia vira ti tién, chiéc dan piano chinh hdng déng upright piano nay van dwoc sw san dén tr nhitng ngudi
mGi bt dau tai Viét Nam

DAT LICH XEM DAN

Nh

131

Nhya téng hd
G6 Oc C

Upright pial
Us|

19]

Nhat B4

Chan cong Phj
4100004
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Mitsubishi Trung | Client - Pai Iy uy quyén chinh hing ctua Mitsubishi Viét Nam,
Thuong chuyén kinh doanh, cung cip dich vu, phu ting chinh hing cac
dong xe Mitsubishi.

Céc bai blog cua dai 1y nay duoc viét theo quy trinh nhu nhau:

- Pbiéu phéi tim cac tir khoa c6 mat do search volume cao nhu
noi that Xpander Cross, Xpander 2022 ra mit,... sau d6 dién
vao sheet, va phan b6 ngudi viét.

- Nguoi viét dua trén tir khoa duogc giao s¢€ tu 1én outline va
tién hanh viét bai theo chuan quy dinh SEO riéng cua dai Iy.

- C6 2 dang bai blog: bai 400 - 800 chit (V3), bai trén 800 chir
(V2) (Khong ké phan gidi thidu cudi bai).

Vi du vé bai viét cua sinh vién d3 duoc air 1én web: Xpander 2022

ra mét, tiép tuc thong tri phan khiic MPV véi nhiéu cai tién méi mé

3. Nhat ky thuc tap tir ngay 08/08/2022 — 16/10/2022

3.1. Nhdt ky thue tdp tir ngay 08/08 - 31/08/2022

Thoi | Néi dung cong viée
gian

Két qua dat dwoe

Bai hoc rut ra

Tuan 1: Tir ngay 08/08/2022 dén ngay 14/08/2022

- Quan sat tong quan

. moi truong lam viéc
Thir 2
cua cong ty.

- Hiéu r6 cach hoat
dong, nhap li¢u cua

website CSA.

- Kién thure:

+ Kién thtrc co ban vé cau truc,

cach van hanh cua mot website.



https://www.mitsubishitrungthuong.org/xpander-2022-ra-mat-tiep-tuc-thong-tri-phan-khuc-mpv-voi-nhieu-cai-tien-moi-me-271/
https://www.mitsubishitrungthuong.org/xpander-2022-ra-mat-tiep-tuc-thong-tri-phan-khuc-mpv-voi-nhieu-cai-tien-moi-me-271/

- Xem video youtube
dugc chia sé vé hé
théng CSA, va cach st
mém

dung  phan

Photoshop CS6 can

ban.
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- Nim duoc cach st
dung Photoshop co

ban.

+ Céch stir dung photoshop dung
dé chinh stra s dién thoai trén
banner va up web tam thoi, trong
khi chd designer hoan thién

banner moi.

+ Website

https://imagecompressor.com/vi/

ding dé nén hinh anh tryc
tuyén.
+ Website:

https://tienich.bambu.vn/convert

case.aspx chuyén chit hoa <=>

thuong, c6 ddu <=> khong dau.
- Ky nang:

+ Quan sat xung quanh dé nim
dugc co ban vi tri ciia tung nhan
vién, van hda cong ty tir cach ung
X1, trao d6i thong tin, dén viéc an
trua, nghi trua.

+ Hoc héi va tu tim hiéu thém
kién thirc bén ngoai dua trén nén

tang tir video dugc gui.

Thir 3

- Piwre Tri Music:

+ Poc thong tin tur file
trang tinh dugc chia sé

vé Guideline viét bai

- Nam duoc co ban
cac yéu cau can thuc

hién cho moét bai

- Kién thure:

+ Cac quy tic SEO can c6 cho
mot bai Content Website vé: S6

luong tur, $6 lugng tor khoa



https://imagecompressor.com/vi/
https://tienich.bambu.vn/convertcase.aspx
https://tienich.bambu.vn/convertcase.aspx

chuan SEO cho D¢ Tri
Music.

+ Tién hanh viét bai
blog V1 dau tién: Lich
st hinh thanh dan
piano? Pan piano co

bao nhiéu loai?
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Content website

chuén SEO.

- Hoan thanh bai blog

dugc giao.

(chinh, phu), dinh dang va kich
thu6c hinh anh (jpg - toi da
150kb), quy dinh vé title va meta
description, chén internal link
(Danh cho Google nhan dién),...

+ Lich sir hinh thanh cuia dan

piano.

+ Céc loai dan piano dang c6 mat
trén thi truong hién nay (piano
co, piano dién).

+ Kich thuéc, cdu tao, vat liéu
lam dan piano anh hudng 16n dén
am thanh dugc phat ra, va muc
dich str dung d6i véi cay dan do.
- Ky nang:

+ Poc va nam rd yéu cau.

+ Tim kiém thong tin tr nguon
tiéng Anh.

+ Sur dung van phong phu hop
v6i d6i twong nguoi doc: Xic

tich, dé hiéu.

Thi 4

- Pwe Tri Music:
+ To1 wu hoa bai

blog SEO

- T6i wu hoa bai blog
SEO V1: 2 bai

- Kién thie:

+ St dung trang web

https://wordcounter.net/ dé tién

hanh dém s6 tir, s6 ky tu trong



https://wordcounter.net/
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bai hodc cho phan title/meta
description.

- Ky nang:

+ Tim kiém, chit loc thong tin tir
web ddi thi, web nudc ngoai.

+ Trau chudt lai cau van cua bai
blog can tdi uru.

+ Chinh stra cau van cua web
khac thanh bai cia minh ma

khong bi trung 1ap cau chir.

Tha 5

- Piwre Tri Music:

+ T6i vu hoa bai blog

SEO

- T6i wu hoa bai blog
SEO V1: 3 bai

- Kién thuc:

+ Biét vé website photoshop
online:

https://www.photopea.com/, va

bat dau thuc hién cac thao tac voi
anh trén website nay, vi tién loi,

nhanh chéng, dé str dung hon.
- Ky nang:

+ Poc va hiéu noi dung chinh
trong cic bai blog tiéng Anh,
hiéu tén goi cac bo phan trén dan
piano  bing  tiéng  Anh
(Soundboard, Bass, Treble,
Bridge,...).



https://www.photopea.com/
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- Pire Tri Music: - T6i vru hoa bai blog | - Kién thire:
- p \: SEO: - & Y A . n
+ TO61 uu hoa bai blog + Thiét ké nd1 that hién
SEO + BaiV1:2 dai phong cach Rock 'n' Roll vai
+ Baiv2 1 Grand piano.
- Ky nang:
Thir 6
+ Chiu tim to1 thong tin tur
nhiéu ngudn, tir web d6i thi, web
chinh hang hay web nudc ngoai,
dé truyén tai thong tin chinh xac
nhat dén cho ngudi doc.
- DPwre Tri Music: - T6i wu hoa bai blog | - Kién thire:
+ Téi wu hoa bai | SEO: + Cac trang web piano
blog SEO + BaiV1:2 dang tin cay: Viét Thuong
+ BAiV2 1 Music, Sovaco, Piano House
(Pbi thu), Antique Piano Shop
(Nuoc ngoai).
Thi 7 - Ky nang:

+ Lang nghe, rat kinh
nghiém tir nhiing thiéu sot da
duoc gop ¥ vé van phong, hinh
anh trong bai,... cing nhiing lan
loay hoay vi khong biét 1am nhu

thé nao, gdy mat nhiéu thoi gian.
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o Két qua dat dwoc:
- Puwc Tri Music:
+ Viét bai blog méi:1
+ Tbi wu bai blog SEO: 9 V1,2 V2
- CSA: Hiéu rd cach nhap li¢u, hoat dong cua website
e Kho khiin:

- Lan dau tiép xtic v6i moi trudng van phong nén sinh vién con nhiéu b
ngd, khé hoa nhap véi moi nguoi.

- Vi thoi gian 1am viéc hiéu qua cua sinh vién thudng roi vao budi sang
va dém khuya, nén viéc 1am viéc gan 8h/ngay, nghi trua tir 1h - 1h30p khién co
thé mét méi, khong thé tap trung dugc vio budi chiéu.

- Céac nhén vién cong ty da phan 1a gen Z, nhung song kha khép kin, dong
thoi, viéc viét content can sy tip trung cao dd, nén dudng nhu viée trao doi trong
qué trinh 1am viéc phai nhan tin riéng, it khi ndi chuyén truc tiép.

- Lan dau tiép xuc v6i phan mém admin, ciing nhu cach viét bai SEO khién
sinh vién gap nhiéu tré ngai, thoi gian viét bai con lau, chwa dam bao hét cac
yéu cau trong guideline.

e Thai do:

- Vi 1a nhan vién m&i, ban than can to ra lich sy, khiém nhuong, cli dau
chao mdi khi gip ai do.

- Bit chuyén voi ngudi ngdi canh dé dé trao doi vé vin hoa trong cong ty,
cling nhu kinh nghiém lam viéc.

- Nghiém ttc thyc hién theo sy phan cong cia Coordinator, mbi quan h¢

v6i diéu phoi tot dep thi lam viéc sé dé dang va hiéu qua hon.




63

Tuan 2: Tir ngay 15/08/2022 dén ngay 21/08/2022

- Pwe Tri Music:

- Téi wu link danh

- Ky nang:

+ Tbi wu link danh | ™4 3 + Ty trau ddi vén tir vé
muc dan piano.
Thi 2 + Tim kiém thong tin tir
web tiéng Anh va dbi thu.

+ Chu dong lién hé nguoi
c6 lién quan dé nhan huéng dan
vé cong viée dugce giao.

- Pire Tri Music: - T6i wu link danh | - K§ niing:
+ Téi vu link danh | ™¥¢ 4 + Ty trau doi vén tir vé
Thir 3 muc dan piano.
+ Tim kiém thong tin tir
web tiéng Anh va dbi thi.
- Purc Tri Music: - T6i wu link danh | - K§ niing:
+ Téi wu link danh | ™4 4 + Tim kiém thong tin tir
muc céc ngudn khong phai tiéng Anh,
vi dy: dan piano Weinburg co
Thir 4

xudt x@ tir Nhat Ban, sinh vién s&
dich cau tim kiém sang tiéng
Nhat ké tim thong tin, hoac néu
thuong hiéu d6 van con dang

duoc san xuat, co thé tim dén
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trang chi dé c6 thong tin chinh

xac hon.

- Pwe Tri Music:

+ Tbéi vu link danh

- Téi wu link danh

muc: 5

- Ky nang:

+ Kiém soat tét hon thoi

gian viét bai dé kip dap ung KPI.

muc
Th 5 . . .
+ Tim thong tin nhanh va
¢ cach biéu dat riéng dé mo ta
nhitng gi minh hiéu, ma khong
phu thudc cau van nguoi khéac.
- Dire Tri Music: - Téi wu link danh | - K§ ning:
+ Téiwu link danh | 4¢3 + Kiém soat tét hon thoi
muc. - T6i wu link san | gian viét bai dé kip dap ang KPI.
Thw 6 . A,
+ Téi wu link san | Pham: 2 + Tim thdng tin nhanh va
pham. c¢6 cach biéu dat riéng dé mo ta
nhitng gi minh hiéu, ma khong
phu thudc cau van nguoi khac.
- Dwre Tri Music: - T6i wu link san |- K§ niing:
+ Tbi wu link san pham: 4 + Ghi chu lai cac trang
Thie 7 pham. web dang tin cdy thuong ghé

xem, dé khi tim kiém thong tin,
tap trung vao cac web do, tranh

lan man, mat thoi gian.




Tong
két
tuan 2
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o Két qua dat dwoc:
- Pwc Tri Music:
+ Toi wu link danh muc: 19
+ Tbi wu link san pham: 6
e Tién dd cong viéc:

Nhin chung, budc qua tuan ther 2, sinh vién da thich nghi dan véi moi
treong lam viéc tai cdng ty. Bén canh viéc hoan thanh cong viéc duoc giao, sinh
vién ciing 1am quen duoc véi mot sé ddng nghiép khéac, cha yéu la thuc tap sinh,

dé cung nhau chia sé¢ kinh nghiém, hd trg nhau ¢ cac cong doan kho.

Thoi gian lam viéc cua sinh vién dan dugc toi vu hoa, tranh thu chop mat

30 phiit sau khi an trua s& giup ban than tinh tao hon dé lam viéc.

S6 luong bai nhiéu, ngan nhung thoi gian tim kiém thong tin lai rat lau.
bac biét 1a nhitng san phém piano ndi dia Nhat, duoc san xuét cach day méy muoi
nam boi cac cong ty gia dinh, hién da tan rd va san pham béan ra la dan da qua sir
dung, vi vy, cac thong tin vé nhitng dong dan nay con sot lai rat it. Sinh vién da
cai thién diéu nay bang cach tim bang tiéng Nhat, va sir dung google dich dé c6

ngudn thong tin da dang hon.

Tuan 3: Tir ngay 22/08/2022 dén ngay 28/08/2022

Thir 2

- Mitsubishi Trung | - Viét bai blog: 4 V3 | - K§ ning:

Thwong: + Thich nghi nhanh véi

+ Viét bai blog mat de tai mai.
moi Ar A oa LA
0 + Tu trau doi von tir vé xe

hoi.
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+ Tim kiém va tham khao
thong tin tir web ddi thu, web dai
1y dé cho ra mot bai blog hoan
chinh, khong bi dao van.

- Mitsubishi Trung | - Viét bai blog: 5 V3 | - K§ ning:
Thugng: + Ty trau ddi von tir vé xe
+ Viét bai blog hoi.
Thé 3 mo1 + Tim kiém théng tin
nhanh va chinh xac.

+ Can ddi thoi gian lam
viec dé mang lai hi¢u suit cao
hon.

- Mitsubishi Trung |- Viét bai blog
Thuong: Mitsubishi ~ Trung | Ky nang:
+ Vidt bai blog Thuong: 1 V2 + Thich u:’ng nhanh voi
, méi - Viét bai gi6i thigu | 87° i viet bar md
Thir 4 H 1 (danhgiaXe).
- danhgiaXe: showroom.
’ + Thuc hién ding cac yéu
Vvier bai - gioi cAu duoc dua ra déi véi bai dgX
thiéu showroom X .,
chuan, it sai sot.
dai ly
- danhgiaXe: - Viét bai gi6i thiéu | - K§ ning:
Tha 5 showroom: 3

+ Tim kiém thoéng tin

nhanh chong.




+ Viét

bai  gi6i

thiéu showroom
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+ Chu dong Gng pho véi

truong hop khong tim dugc

Thir 6

dai ly thong tin chinh xac bing cach:
Tham khao céc trang dbi thu tin
cay, tham khao fanpage, trang
youtube chinh thirc cta dai ly.
- danhgiaXe: - Viét bai gi6i thiéu | - Kién thic:
+ Viét bai gii | Showroom: 4 + Cong ty st dung

thiéu showroom

dai ly

Website https://www.check-

plagiarism.com/ dé check ty 18

unique content cua bai viét, tu
do, sinh vién c6 thé chu dong
diéu chinh dao van trude khi gui

bai cho Content Supervisor.
- Ky nang:

+ Tim kiém thong tin

nhanh chong.

+ Linh hoat xu 1y tinh
hubng khi cac dai 1y rét it khi up
hinh showroom, hoic néu co
hinh thi déu bi dinh logo ddi thi:
Tim kiém video gidi thiéu dai 1y,
dé chat luong cao nhét va chup

anh man hinh.
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Tha 7
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- danhgiaXe: - Viét bai gidi thiéu
- Ky nang:
+ Vit bai giei | Showroom: 2 ,
o + Tim kiém thong tin
thiéu showroom | - Up web dgX cac bai )
nhanh chéng.

dai ly da duoc duyét: 8
] + Tim kiém cac meo dé
+ Up web dgX céac .
. thuyc hién cong doan up web
bai da duoc
nhanh hon.
duyét
o Két qua dat duoc:
- Mitsubishi Trung Thuwong:
+ Viét bai blog méi: 9 V3, 1 V2
- danhgiaXe:
+ Viét bai gioi thiéu showroom: 10
+ Up web dgX cac bai da duogc duyét: 8
e Tién dd cong viéc:
Tlf"r][g Trai qua tuan tht 3 ddng hanh cing Genesys, sinh vién cam thay rat vui
e . , L
tuan 3 | Vi da dan quen véi cong viée, biet cach quan ly thoi gian dé viet bai nhanh chéng

hon. Cung v6i1 do, sinh vién cling lam quen dugc véi nhi€u ngudi hon, tao cdm
giac thoai mai khi lam viéc.

Pay cling 1a 1an dau sinh vién dugc ti€p xic véi mang 0 to, nén vi¢c viet
bai lac dau con nhi¢u loay hoay, thac mac. Sinh vién da truc ti€p héi Content
Supervisor dé¢ dugc giai dap cu the.

Bai showroom 6 t6 1a bai viét don gian, khong yéu ciu qua nhiéu kinh
nghiém, chi can cau chir trau chuot, phu hgp voi dac thu ciia nganh 1a duge. Sinh

vién dugc Giam doc va Content Supervisor khen ngoi vi viét bai chuan chinh, tién
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bd hon ma khong can phai chinh stra gi nhiéu. Qua tuan mai, sinh vién s€ duogc

tiep xuc vo1 dang bai phién ban, chuyén sau hon.

Tuan 4: Tir ngay 29/08/2022 dén ngay 04/09/2022

- danhgiaXe:

+ Viét bai phién

- Viét bai phién ban:
1

- Ky nang:

+ Tu tim hiéu vé€ cac thuat

ban - Up web dgX céc bai | ngit ¢ 6 t6 dé nhé sau hon.
+ Up web dgX cac | 98 duoc duyet: 2 + Khong ngai hoi dé duge
Thir2 bai di duoc giai dap chi tiét.
duyét + Két hop cac thong tin tir
nhiéu ngudén dé két hop thanh
mot bai blog chuan chinh, chinh
x4c nhit.
- danhgiaXe: - Viét bai phién ban: | - K§ niing:
+ Vit bai phién |l + Ty dénh gia va cai thién
Thi 3 ban - Up web dgX cé4c bai | lai cach viét theo feedback cua
+ Up web bai da da dugc duyét: 1 Content Supervisor.
duyét + Tim kiém va két hop
théng tin nhanh, chinh xac.
- danhgiaXe: - Viét bai phién ban:
+ Viét bai phién |1 - K§ niing:
Th 4

ban
+ Up web bai da
duyét

- Up web dgX céc bai
da dugc duyét: 1

+ Tim kiém va két hop

thdng tin chinh xac.
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+ Quan 1y thoi gian dé
khéng chi tam nhiéu vao nhing

phan khéng quan trong.

Tong
két
tuan 4

o Két qua dat dwoc:
- danhgiaXe:
+ Viét bai phién ban: 3
+ Up web dgX céc bai da dugc duyét: 4
e Tién d9 cong viéc:
Tong két lai cac ngay cudi ciia thang 8, sinh vién cam thay thoai mai hon
trong cong viéc khi cac mdi quan hé xung quanh ngay cang than thiét hon, dic biét

1a v6i Sép va Content Supervisor. Tir d6, sinh vién c6 thé dé dang trao doi nhiing

kho khan va nho su ho tro.

Tién d6 cua may ngdy qua con kha cham tré, vi viéc tiép xuc chuyén sau
v6i cac thuat ngit, thong s cua 6 to khién sinh vién mat nhiéu thoi gian dé hiéu,
va trinh bay sao cho ngudi doc cling cam thdy d& hiéu nhat. Nhung nho su gitp
dd, tu van ctia Content Supervisor, sinh vién d& ap luc hon va c6 thé tiép tuc hoan
thanh t6t cong viéc trong kha ning ctia minh. Pdng thoi, sinh vién ciing chu dong
dé xuat giai phép, cai tién méi trong quy trinh dé cong viéc duge thuc hién tron
tru, nhanh chéong hon. Du kién vao tuan ké tiép, sinh vién s& dap Uing du KPI 1

ngdy 2 bai do Sép dé ra.

La mot thuc tap sinh chua hé c6 kinh nghiém trong linh vuc SEO, chi bat
dau vé6i nhitng content fanpage don thuan cho Cau Lac B9, sinh vién cam thiy
minh di tién bd hon nhiéu trong cach viét, cach dung tir, van phong, c6 dugc cho
minh nhiéu kién thtrc, k§ ning, hay cic meo vit da duc két duoc trong qué trinh

lam viéc.
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3.2. Nht ky thwc tdp tir ngay 01/09 - 30/09/2022

Thoi | Noi dung cong viee | Két qua dat dwoe Bai hoc rut ra
gian
Tuan 1: Tir ngay 05/09/2022 dén ngay 11/09/2022
- CSA: - Cap nhat title va | - Kién thirc:
. .. | meta description cho ) o ,
+ Cap nhat title + Cach nhap liéu website
. . cum website giaxe: . .
va meta description cho CSA cho cac danh muc dong xe,
o 14/21 web ) ,
cum website giaxe. phién ban, trang chu, bang gia,
thong tin tu van, thong tin lién
hé,...
- Ky nang:
Thw 2

+ Chu dong lién hé nguoi
huong dan dé tiép nhan viéc.

+ Lam quen nhanh voi
nhiém vu méi.

+ Can than ra soat lai cac
muc di 1am dé chic chin rang
khong bo 16 mot bude nao.

- CSA: - Cap nhat title va
Thir 3

+ Cap nhat title

va meta description

meta description cho

- Ky nang:




thing 9 cho cum

website giaxe.
- danhgiaXe:

+ Viét bai phién

ban va up web.
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cum website giaxe:
7121 web

- Viét bai phién ban
DGX va up web: 1

+ Tim ra cach nhap liéu
nhanh, chinh xac hon ma khong

b6 s6t bit ky danh myc nao.

+ Tim kiém, chon loc
thong tin nhanh hon dé hoan

thanh bai viét trong ngay.

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 1

- Tim hiéu vé dong

- Ky nang:

+ Nim duoc sy khac

nhau co ban gitta 2 phién ban

Thi 4 x
xe  Mercedes-Benz | cua dong S450, tir d6 dién dat
GLC 200 va GLC |thanh cau vin cho doc gia dé
200 4Matic. hiéu nhat.
- danhgiaXe: - Viét bai phién ban
. - Ky nang:
R DGX va up web: 1
+ Viét bai phién , ,
L + Ndm bat nhanh chong
ban va up web. - Tim hiéu vé dong
sy khac nhau co ban gitta 2
Thir 5 xe Mercedes-Benz |
phién ban cua dong GLC 200,
GLC 300 4MATIC . L
. va dién dat chinh xac, d¢ hiéu
va GLC 300
] bang cau van.
AMATIC Coupé.
- danhgiaXe: - Viét bai phién ban | - K§ ning:
Thi 6 DGX va up web: 1

+ Hiéu duogc su khac

nhau gitra 2 phién ban GLE 450




+ Viét bai phién

ban va up web.
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- Tim hiéu vé dong
xe Mercedes-Benz

GLS 450 4AMATIC.

AMATIC dé dién dat trong bai
viét mot cach 16 rang nhat.

+ T6i wu thoi gian tim
kiém hinh anh chit luong ma

chinh xac.

Thae 7

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 1

- Tim hiéu vé dong

Xe Mercedes-
Maybach S450
4AMATIC.

- Ky nang:

+ Dién dat ndi dung mot
cach ngin gon, tinh té nhung
van phd truong dugc nhitng uu
diém vuot troi ma chiée xe so
hiru so véi cac d6i thu trong

cung phéan khac.

Tong
két
tuan 1

e Két qua dat duoc:

- CSA:

+ Céap nhat title va meta description cho cum website giaxe: 21/21 web

- DGX:

+ Viét bai phién ban va up web: 5

e Kho khan va gidi phap:

- Viéc cap nhat title va meta description khong qué phuc tap, tuy nhién mat

nhiéu thoi gian (Vi moi thuong hi¢u c6 nhiéu dong xe, moi dong lai ¢c6 nhiéu

phién ban, mdi phién ban mang dén da dang cac tiy chon mau sic khic nhau),

cling nhu can sy ti mi, tdp trung cao.
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=> Thich tng nhanh chéng v6i nhiém vu méi, dong thoi tim ra cach l1am
t6i wu vira giup tiét kiém thoi gian, vira c6 thé dam bao hoan thanh nhiém vy

chinh xac, day du tuyét dbi.

- Bai phién ban can nguoi viét co6 mdt nén tang kién thirc sau hon vé 6 t6

deé de dang hiéu va danh gia dugc cac thong so cua xe.

=> Luon chu dong hoi hodc ty tim hiéu mdi khi gap mot thuat nglr méi,
hay mot cong nghé méi giup trau doi thém kién thire cho ban than, phuc vu cho

viéc viét bai tot hon.

e Thai do:
- Sin sang d6n nhan nhitng gbp ¥ dé hoan thién cong viéc tot hon.
- Hoa ddng v6i moi nguoi xung quanh.

- Tan dung moi co hoi dé duoc linh hoi thém nhirng kién thirc méi.

Tuan 2: Tir ngay 12/09/2022 dén ngay 18/09/2022

Thir 2

- danhgiaXe: - Viét bai phién ban | - Kién thire:

DGX va up web: 1 , .
+ Pang cap thyc sy cua

+ Viét bai phién
ban va up web. - Tim hiéu vé dong | dong xe Maybach limg danh
Xe Mercedes- | nha Mercedes, bén canh thiét ké
Maybach S680 | day sang trong, mau xe con c6
AMATIC va liét ké | nhiing trang bi cung cong nghé
truc nhimg thong | hién dai hang dau thé gidi nhur:
tin co ban. hé¢ théng dén Multibeam, am
thanh vom Burmester 3D, diéu

hoa lam sach khong khi tich hop
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huong nudce hoa dugc chiét xuat

tir 14 qué doc quyén,...
- Ky nang:

+ Str dung ngdn tur hoa
my ma tinh té, gitip ton 1én sy

sang trong ctia chiéc Maybach

S450 AMATIC.

Tha 3

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 1

- Tim hiéu vé dong
xe Mercedes-
Maybach GLS 480
AMATIC va liét ké
trudc nhitng thong

tin co ban.

- Ky nang:

+ Nim duoc sy tan tién
cua phién ban Maybach S680
AMATIC
Maybach S450, tr do, cau chir

so voi “dan em”
trong bai gitp nguoi doc hiéu co
ban vi sao c¢6 su chénh 1éch vé

murc gia dén 8 ty dong.

Thi 4

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 1

- Tim hiéu vé dong
xe Mercedes-
Maybach GLS 600
AMATIC va liét ké
trudc nhiing thong

tin co ban.

- Ky nang:

+ T6i wu hoa thoi gian
béng cach chon loc nhanh cac
bai viét co day du thong tin tir
nhitng ngudn d4ng tin cdy, tranh

viéc tim ki€ém lan man.




- danhgiaXe:

+ Viét bai phién

ban va up web.
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- Viét bai phién ban
DGX va up web: 1

- Tim hiéu vé dong

- Ky nang:

+ So sanh nhanh dé nim

Thie 5 su khac nhau co ban gilta 2
xe Mercedes-AMG -
| phién ban Maybach GLS 480 va
A35 4AMATIC va liét , )
600, tr do, ton lén vé dang cap
ké trudc nhitng thong N
. hon cua mau GLS 600.
tin co ban.
- danhgiaXe: - Viét bai
I phién ban DGX va o s
+ Viét bai phién - Ky nang:
o up web: 1
ban va up web. + Tim hiéu nhanh vé mot
. - Tim hiéu vé dong xe mai.
Thir 6 X
dong xe Mercedes-
AMG GT 53 + Dung cac to nglt ca
AMATIC+ va liét ké tinh hon d€ mo6 ta ding chat thé
tru6c nhig thong thao cua dong xe AMG.
tin co ban.
- danhgiaXe: - Viét bai phién ban | - K§ ning:
o DGX va up web: 2 , o
+ Viét bai phién + Chat lgoc tu nhiu
Tha 7 | ban va up web. - Tim hiéu vé& dong | ngudn dé c6 duoc thong tin va

xe Mercedes-AMG
GLA 45 S4AMATIC+

va liét ké truodc

hinh anh chinh x4c nhét.

+ Tan dung sy tuong

dong trén 2 mau xe dé cd thé
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nhimg théng tin co | hoan thanh 2 bai viét trong ciing

ban. ngay.

Tong
két
tuan 2

o Két qua dat dwoc:
- DGX:
+ Viét bai phién ban va up web: 7
e Kho khan va giai phap:
- KPI duogc dé ra ban dau 1a 2 bai/ngay, tuy nhién véi nén tang kién thic
vé 0 t0 con nhiéu han ché, tién d nay kha nhanh va sinh vién chua thé dap tng.

=> Két thuc tuan 2, sinh vién thao luan véi Content Supervisor vé kho
khan dang gip phai, mong mudn ha KPI con 3 bai/2 ngay. Anh da dong ¥ va ludn
san sang giai dap moi khi sinh vién co thic mac. Bén canh do, trong tuan, sinh
vién s& tan dung thoi gian con lai sau khi hoan thanh mot bai viét dé tim hiéu
trude vé dong xe tiép theo, tir d6, ngdy hom sau c6 thé di vao céng viéc nhanh

hon.
e Thai do:

- Trinh bay van d€ mot cach chan thanh dé cap trén hi€u va ho tro giai

quyét.

- Ludn c6 gang hoan thanh dugc nhi€u bai viét nhat trong kha nang cta

ban than.

Tuan 3: Tir ngay 19/09/2022 dén ngay 25/09/2022




Tha 2

- danhgiaXe:

+ Viét bai phién

ban va up web.
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- Viét bai phién ban
DGX va up web: 1

- Tim hiéu vé dong
xe Mercedes-AMG
GLB 35 4MATIC va
ligt ké trude nhing

thong tin co ban.

- Kién thue:

+ Nhiing dac trung ma
mot chiéc xe AMG thuong s
hiru nhu bo ludi tan nhiét gdm
nhiéu nan don dit doc; thiét ké
ham hd, khoe khodn; mam banh
xe thé thao; dong co c6 in logo

AMG;...
- Ky nang:

+ Tan dung nhimng kién
thire tich gop duoc dé ddy nhanh
tién do viét bai va tim thong tin,

hinh anh.

Thir 3

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 2

- Tim hiéu vé dong
Mercedes-AMG

G63 va liét ké trude

Xe

nhitng thong tin co

ban.

- Ky nang:

+ Téi vu thoi gian viét

bai dé dap tng KPI 3 bai/2 ngay.

Thi 4

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 2

- Ky nang:
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- Tim hiéu vé dong
xe  Mercedes-Benz
V250 Luxury va liét
ké trude nhitng thong

tin co ban.

+ Tan dung t6i da thoi
gian dé chuan bj tiép cho bai

Sau.

+ Ludt nhanh qua mdt
bai viét ctua d6i thu bat ky va
danh gia bai viét c6 dat chit
luong hay khéng, tir d6 giup
chon loc théng tin nhanh va

chinh xac hon.

Tha 5

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 2

- Tim hiéu vé dong
xe Audi A6 45 TFSI
va ligt ké trudc
nhirng thong tin co

ban.

- Kién thirc:

+ Nhitng dot pha ma
V250 mang lai gitp thay doi
dinh kién cua nguoi dung vé
mot chiéc MPV chi dap ung
dugc khong gian chd hanh
khach nhu: Ngoai hinh sang
trong, khoe khoén; khoang noi
that thoi thuong véi nhiing tién
ich hién dai ciing nhiéu vat lidu
cao cap; thiét ké 2 hang ghé sau
c6 thé quay mit vao nhau tao

mot phong hop di dong;...
- Ky nang:

+ Nim bt nhanh sy khac

nhau, dong thoi tan dung nhimng
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thiét ké, trang bi twong dong dé

viét bai ndng suat hon.

+ Linh dfng trong viéc
tim kiém thong tin khi mau xe
nay khong duogc dang trén
website chinh hang ma ¢ dang

nhap khau tu nhan.

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 1

- Tim hiéu vé dong
xe Audi A7 2021 55
TFSI quattro va liét

- Ky nang:

+ Thich nghi nhanh vé1

mot task maéi, dong xe mai.

+ Chit loc théng tin tir

Th& 6 nhiéu nguén dé mang dén mot
ké trudc nhitng thong | ., .
bai viét khach quan nhat.
tin co ban.

+ Tim kiém hinh &nh
mau xe tir nhiéu ngudn, vi web
chinh hing rat it khi cong bd
mau xe.

- danhgiaXe: - Viét bai phién ban | - K§ ning:
< .. .. | DGXvaupweb:1 ) , o
+ Viét bai phién + Thich nghi nhanh véi
Tha 7

ban va up web.

- Tim hiéu vé dong
xe Audi Q2 35 TFSI
COD va liét ké trudce

mot task mdi, dong xe moi.

+ Tu tim hi€u vé mot

thudt nglr mai.
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nhiing thong tin co

ban.

Tong
két
tuan 3

o Két qua dat dwoc:
- DGX:

+ Viét bai phién ban va up web: 9
e Tién d9 cong viéc:

Budc qua tuan thir 3, sinh vién dd co ban hoan thanh duoc KPI 3 bai/2
ngay. O cac ngay thir 3, 4 va 5, tién d6 dugc day nhanh hon ¢ mitc 2 bai/ngay,
nho viée tan dung téi da thoi gian dé chuan bi cho bai. Chang han, sau khi hoan
thanh xong bai viét 1 thi s& khong con thoi gian dé viét ndt bai viét 2, nhung sinh
vién s& tranh thu thoi gian con lai dé hoan thanh sudn bai cho bai viét 2 vé cac
thong tin co ban nhu: Bang thong sb k¥ thuat, gidi thiéu chung, mau xe, bang gia,
cac trang bi an toan. Ngay hom sau, sinh vién c6 thé nhanh chong viét tiép cac
phan 15i con lai vé ngoai that, ndi that, tién nghi va kha ning van hanh. Vay 13 tc

d6 viét bai cling tir 46 ma trd nén nhanh chéng hon.

Tuy nhién thoi gian vé sau do tiép xtc véi mot thuong hiéu mai 1a Audi,
thong tin dugc cung cp trén website chinh hing chua chic chinh xac va c6 thé
thay d6i bat ctr lic nido ma khong béo trude, hon nita, hinh d4nh mau xe ciing
khong c6 san, sinh vién can tim anh tir nhiéu ngudn sao cho twong tng voi tén
tiéng anh cta mau xe (Céc bai viét chi dang hinh anh, khong cho biét d6 1a mau

xe gi), chinh vi vy, tién do bi cham lai & muc 1 bai/ngay.
e Giai phap va bai hoc cho tuin ké tiép:

- Mic du ¢6 sy khac nhau giita web chinh hing va cac web ddi tha vé thong

tin, nguoi viét nén tap trung dya vao web chinh hang trudc, vi néu thong tin dwa
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ra c6 sai thi ciing 14 do tir ngudn chinh théng. Khi ngudi mua doc bai viét, sau d6
dén truc tiép showroom dé xem xe va biét dugc hing di c6 mot s thay d6i cho
mau xe d6, ho s& xem d6 1a sy tha vi khi c6 thém nhiing thong tin méi. Trai lai,
néu dua vao ngudn ngoai ma khong chinh xéac, 10ng tin cua khach hang d6i véi

danhgiaXe s€ giam di.

- Viéc tim kiém hinh anh mau xe c¢6 thé dé dang hon nho viée tim kiém
theo ct phap: tén xe + 2022 + mau xe (tiéng anh). Qua dé, cac hinh anh mau xe
tir trang web nude ngoai sé hién ra hang loat. Vé co ban, cac thi trudng 1a khéc
nhau nén thiét ké c6 thé khac di doi chut nhung khong dang ké, chi can dé y dén
vi tri ghé 1ai phia bén trai hay phai 1a dugc, vi muc dich chinh cta viéc nay la cho

khach hang biét mau xe d6 trong nhu thé nao.
e Thai do:

- Nhiét tinh, than thién v6i moi nguoi, chu dong lam quen véi nhitng nhan

vién moi.
- San sang hoi néu thong tin do thyuc sy can thiét.

- Lubn cb gang tim cach hoan thanh dugc nhiéu bai viét nhat trong kha

nang cua ban than.

Tuan 4: Tir ngay 26/09/2022 dén ngay 30/09/2022

Thir 2

- danhgiaXe: - Viét bai phién ban | - K§ ning:

DGX va up web: 2 . ,
+ Nam bat nhanh chéng

+ Viét bai phién
ban va up web. - Tim hiéu vé dong | sy khac nhau giita ban tiéu
xe Audi Q3 35 TFSI | chuan va ban nang cap dé viét

Advanced va liét ké | bal.
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trudc nhitng thong

tin co ban.

+ Chon loc thong tin k¥
cang vi c6 nhiéu trang web

nham 14n giita 2 phién ban nay.

Tha 3

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 2

- Tim hiéu vé
dong xe Audi Q5 45
TFSI quattro va liét
ké trudc nhitng thong

tin co ban.

- Ky nang:

+ Nam bat nhanh chéng

su khic nhau gilta ban
Advanced va ban nang cép S

line dé viét bai.

+ Chon loc thong tin ky
cang vi c6 nhiéu trang web

nham 14n giita 2 phién ban nay.

Thir 4

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 2

- Tim hiéu vé dong
Audi Q5 45
Sportback va liét ké

Xe

trudc nhiing thong

tin co ban.

- Ky nang:

+ Nam bat nhanh chong
su khac nhau gilta ban ti€u
chuan va ban nang cap S line dé

viét bai.

+ Chon loc thong tin ky
cang vi c6 nhiéu trang web

nham 14n giita 2 phién ban nay.

Tha 5

- danhgiaXe:

+ Viét bai phién

ban va up web.

- Viét bai phién ban
DGX va up web: 2

- Ky nang:

+ Tim kiém thong tin vé

dong xe Sportback, so sanh véi
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- Tim hiéu vé dong

ban thuong dé ndm bat duge su

Thir 6

xe Audi Q8 55 S line | khac nhau.
TFSI va liét ké trudc
nhiing thong tin co
ban.
- danhgiaXe: - Viét bai phién ban | - K§ ning:

+ Viét bai phién

ban va up web.

DGX va up web: 2

- Tim hiéu vé dong
xe Audi A8 55 + A8
55 Plus + A8 55
Premium va liét ké
trudc nhitng thong

tin co ban.

+ Nam bat nhanh chéng
su khac nhau gilta ban ti€u
chuan va ban nang cap S line dé

viét bai.

+ Chon loc thong tin k¥
cang vi c6 nhiéu trang web

nham 14n giita 2 phién ban nay.

Tong
két
tuan 4

o Két qua dat dwoc:

- danhgiaXe:

+ Viét bai phién ban va up web: 10

e Tien do cong viéc:

Téng két tudn 4, sinh vién rat vui vi da dap ung dugc KPI 2 bai/ngay dé

ra tir dau, tat ca 1a nhd vao sy nd luc khong nging trong viéce tim ra nhimg phuong

phép, cach 1am mdi, nhanh chong, chinh x4c hon, t61 vu dugc thoi gian va cho ra

nhitng thanh pham chat lugng ma khong phai chinh sira lai nhiéu.
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Tuy nhién thoi gian téi c6 1€ KPI s€ dugc day 1én nira, sinh vién can co

gang hon dé nang cao cac k¥ nang cua ban than va vira hoan thanh to6t nhi¢ém vu

dugc giao.

e Thai d:

- Hoa dong, than thién vo1 moi ngudi, dic biét trong nhitng budi an uoéng

cung nhau.

- Chui dong giup d& dong nghiép néu co thé.

- Ho1i khi can thiét véi thai do san sang ti€p nhan.

3.3. Nhit ky thuc tdp tir ngay 01/10 - 16/10/2022

Thai NOi dung cong viéc Két qua dat dwoe Bai hoc riat ra
gian
Tuan 1: Tir ngay 03/10/2022 dén ngay 09/10/2022
- CSA: - Cap nhat title va |- Kién thirc:
A . meta description cho
+ Cap nhat title + Cac dong xe cua 21
. . cum website giaxe: | _ A )
va meta description cho hang 6 t6 khac nhau nhu
o 21/21 web (Done) ] o
cum website giaxe. Toyota, Mitsubishi, Honda,
Thir 2

Ford, Hyundai, Nissan,...
- Ky nang:

+ Téan dung nhimng kién
thire, k¥ niang c6 duoc trong lan

thuc hién task tuong tu ¢ thang
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trude dé hoan thanh task nay chi

trong mot ngay.

- danhgiaXe:

+ Viét bai danh

gi& 2023 va up web.
- Cong viéc khac:

+ Huéng dan

ban Thuc tap sinh md&i

- Viét bai danh gia
2023 va up web: 1
- Hoan thanh viéc

huéng dan ban Thuc

tap sinh mai.

- Hoan thanh suodn

- Ky nang:

+ Lam quen véi dang bai
moi tr bo cuc, dén cac yéu cau

Ve ndi dung.

+ Tim ra cach tim kiém

thong tin vé m{t dong xe mai

Tha 3 o | bai cho dong KIA [sao cho nhanh chéng va hiéu
nhap li¢u trén tai khoan
Morning 2023. qua.
dgX.

+ Hé théng lai toan bd
kién thirc d3 hoc duge sau thoi
gian lam viéc trén
danhgiaXe.com va truyén tai
mot cach dé hiéu nhit dén ban
moi.

- danhgiaXe: - Viét bai danh gid | . Kién thic:
o 2023 va up web: 2 ’
+ Viét bai danh + Nhitng tin tirc mdi nhat
gia 2023 va up web. - Hoan thanh suon | & tinh hinh cta cac dong xe nay
Thir 4

bai cho dong KIA
Carnival 2023.

trén thi truong hién nay, chang
han nhu KIA Morning tirng

chiém gilt ngdi vuong trong
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phan khuc Hatchback hang A
sudt nhiéu nam lién, nhung tir
khi thi truong cé sy gbp mét cua
Hyundai i10 va d6i thu nudc
nha Vinfast Fadil, dong xe thé
thao Han Qudc d3 trd nén yéu
thé hin di ma hién van chua thé

lay lai duoc phong do.
- Ky nang:

+ Thich nghi nhanh voi
dang bai méi dé dam bao tién do
2 bai/ngay.

+ Tham khao va chon loc

ra nguon tin chinh xac vé thé h¢

mai nhat cia dong xe dang viét.

Tha 5

- danhgiaXe:

+ Viét bai danh
gia 2023 va up web.

- Viét bai danh gia
2023 va up web: 2
- Hoan thanh suon

bai cho dong KIA K3
2023.

- Kién thic:

+ Phan biét xe SUV va
MPV.

- Ky nang:

+ Tim kiém thong tin vé

thuat ngtr xe mai.
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+ Ty dat cau hoi va tu di
tim cau tra 101 dé mo rong kha

nang hiéu biét.

+ Chon loc ra cac web co
thé 14y hinh anh xe dé tiét kiém
thoi gian, tranh tim kiém lan

man.

Thir 6

- danhgiaXe:

+ Viét bai danh
gia 2023 va up web.

- Viét bai danh gia
2023 va up web: 2
- Hoan thanh suon

bai cho dong KIA
Soluto 2023.

- Ky nang:

+ Tim kiém thong tin dé
nam rd cac doi xe cua dong xe
dang viét, tir 6 biét duoc dong
xe hién tai dang & thé hé nao,
hay 1 sdp c6 ban cdp nhat mai

chua.

+ Tim kiém hinh anh trén
facebook cua cac Saler, danh
gia nhanh hinh anh c6 dung
lugng kém, dé khong mat thoi
gian stra hinh, up web roi méi
phat hién ra kich thudc, dung
lugng hinh khong dam bao.

Tha 7

- danhgiaXe:

- Viét bai danh gia
2023 va up web: 2

- Ky nang:
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+ Viét bai danh + Tbi uvu thoi gian tim

gia 2023 va up web. kiém hinh anh.

+ Van dung nhitng hiéu
biét truéc d6 dé ndm bét nhanh
céc ddc diém co ban clia dong xe
dang viét, va c6 thé ngay lap tic

trién khai thanh vin ban.

Tong
két
tuan 1

o Két qua dat dwoc:
- CSA:
+ Cap nhat title va meta description cho cum website giaxe: 21/21 web
- DGX:
+ Viét bai danh gia 2023 va up web: 9
- Cong viéc khac:
+ Hudng din ban méi nhap liéu trén danhgiaXe
e Kho khan va giai phap:

Budc qua tuan dau tién cua thang 10, sinh vién dd kha quen thudc voi
cong viéc tai cong ty nén hau nhu moi thir déu kha sudn sé, co thé dap tng tét KPI

dé ra.
Sinh vién chi cam thdy khé khin & cac budc tim kiém hinh anh, boi
dong xe KIA tuy c6 nhiéu hinh anh trén Google, ké ca Facebook, nhung da sb

hinh anh nay déu c6 dinh thém logo hodc chét luong khong rd nét.
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Dé giai quyét dugc van dé ndy, sinh vién di thir qua nhiu cach gitp t6i
vu thoi gian viét bai ciia minh. Cu thé, sinh vién s& tim kiém cac web nuéc ngoai,
hinh anh cua ho rat dep va rd nét, ciing khong c6 logo, chi ¢ diéu ngudi viét can
chu y dén nhitng diém khac biét bai kiéu xe c6 thé duge tinh chinh déi chut dé
phu hop véi ting thi truong. Dién hinh nhu xe & thi trudng chau Au c6 tay 1ai bén
trai, va c6 2 dai phan quang ngay vom banh xe phia trudc, ho tro di dudng trong

thoi tiét o nhi€u swong mu hoac tuyét roi.

Bén canh do, sinh vién c6 thé danh thém mot chit thoi gian dé ludt
trong phan hinh anh ctia Google, loc ra hinh c6 kich thudc 16n, thuong s& tim thay
duogc hinh rat chat lugng cta cac website dai 1y, chi 12 vi tri hién thi cia n6 khong
cao nén kho tiép can duoc.

e Thai do:
- Ludn trong tdm thé sdn sang tiép nhan nhitng kién thirc, k¥ ning mai.

- Hoa dong vo1 moi ngudi xung quanh, dac biét 1a nguoi maoi, dé cd thém

nhitng méi quan hé t6t dep.

- Lang nghe nhirng gop y tir Content Supervisor va nhanh chong khic phuc

thiéu sot.

Tuan 2: Tir ngay 10/10/2022 dén ngay 16/10/2022

Thir 2

- danhgiaXe: - Viét bai ddnh gia | - K§ ning:
y _ 2023 va up web: 2 )

+ Viét bai danh + Linh hoat st dung

gia 2023 va up web. - Lén suon bai cho [nhiéu phuong phap dé day

dong Hyundai Creta. | nhanh thoi gian tim kiém hinh

anh.
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+ Tim cac website uy tin
viét vé dong xe Hyundai chinh

xac nhat.

+ Thich nghi nhanh voi
kiéu thiét ké cia mot dong xe
méi dé phuc vu cho viéc dién

dat theo hiéu biét ca nhan.

- danhgiaXe: - Viét bai ddnh gia | - K§ ning:
+ Viét bai 2023 va up web: 2 + Loc ra cac website co
danh gi4 2023 va - Lén suon bai | bai viét chuan dé tham khao,
Th 3 up web. cho dong Hyundai | tranh viéc doc nhiéu bai nhung
Santafe. ndi dung lai twong ty nhau, gay
mat thoi gian.
+ Tim kiém va ndm bat
cac thong tin nhanh chéng.
- danhgiaXe: - Viét bai danh gia | - K§ ning:
Thi 4 + Viét bai danh 2023 va up web: 2 + Loc thong tin nhanh
gia 2023 va up web. chong, va dién dat rd rang, mach
lac, d€ hiéu.
- danhgiaXe: - Viét bai chuyén dé | - Kién thire:
Th 5

dong xe va up web: 1

+ Ford Territory 2023 la
dong SUV dén tir My, vén dé ra




+  Viét  bai
chuyén dé dong xe va

up web.
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mat thi truong tir nim 2018,
nhung do dich bénh dién bién
phirc tap nén ngay 10/10/2022
vira qua, mau xe nay moi chinh
thire dién kién nguoi dung Viét

tai My Dinh, Ha Noi.
- Ky nang:

+ Lam quen v6i dan bai

maoi — so sanh céac phién ban.

+ Dura trén bang thong sd
ky thuat, hinh anh va video
youtube dé tu viét bai, vi dong
xe méi ra nén chua cé nhiéu bai
viét danh gia dugc dau tu chuan

chinh.

+ Chon loc hinh anh tir
nhiéu ngudn, boi day 1a tin nong
nén cic trang dua tin thudng in

logo danh dau ban quyén.

Thir 6

- danhgiaXe:

+  Viét  bai
chuyén dé dong xe va

up web.

- Viét bai chuyén dé

dong xe va up web: 2

- Kién thure:

+ Hyundai Elantra 2023
tai Viét Nam hién dang & thé hé
thir 7, vira m&i ra mit vao ngay
hém nay, 14/10/2022. Su xuét

hién cia mau Sedan hang C nay
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s& gy ra nhiéu ap luc véi cac
db6i tha nhu Toyota Corolla
Altis, Honda Civic, Kia K3 va
Mazda 3.

- Ky nang:

+ Tim hi€u nhanh vé mot

dong xe moi ra mat.

+ Dura trén bang thong sd
ky thuat, hinh anh va video
youtube dé ty viét bai, vi dong
xe méi ra nén chua cé nhiéu bai
viét danh gia dugc dau tu chuan

chinh.

Thae 7

- danhgiaXe:

+ Viét  bai
chuyén dé dong xe va

up web.

- Viét bai chuyén dé

dong xe va up web: 1

- Ky nang:

+ Tim hiéu ngudn thong
tin didy di vé cac phién ban
Hyundai Elantra 2023 bdi cac
bai bdo dang tai chi md ta so

luge chir khong di vao chi tiét.

+ Duya trén bang thong sb
ky thuat, hinh anh va video
youtube dé tu viét bai, vi dong

xe mdi ra nén chua co nhiéu bai
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viét danh gia dugc dau tu chuan

chinh.

Tong
két
tuan 2

o Két qua dat dwoc:
- DGX:

+ Viét bai danh gia 2023 va up web: 6

+ Viét bai chuyén dé dong xe va up web: 4
e Tién d9 cong viéc:

Trong tuan tht 2 cta thang 10, sinh vién da c6 thé thich nghi nhanh
chong v6i nhitng dang bai khac nhau nhu bai danh gia 2023 (danh gia chi tiét),
bai so sanh cac phién ban (mau sic, gia ca, thong sé k¥ thuat va diém qua mot sb
diém nhén dién cua ting phién ban) hay bai danh gia chi tiét noi that (chuyén vé
khong gian ndi that, thé hién duoc quan diém cua ngudi viét vé cac chirc ning

d6).

Céc bai viét trudc day thuong chi khoang dudi 2.000 tir, nhung nhiing
bai ma sinh vién dam nhi¢m hién tai nhu bai ddnh gia c6 thé 1én dén 3.000 t,
trong khi tién d6 van dap g du 2 bai/ngay. Pidu nay cho thiy kha ning cua sinh

vién da dan dugc nang cao.
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PHU LUC 2: KET QUA KIEM TRA PAO VAN

FDV_KLTN_MR_K45_Tran Nhat Thao Ngan

ORIGINALITY REPORT

7% o 2% O

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

MATCH ALL SOURCES (ONLY SELECTED SOURCE PRINTED)

13%

* VNUA

Publication
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PHU LUC 3: BANG CAU HOI PINH TINH

1. Doi twong: 18 - 29 tudi

cac cong viéc sang tao noi dung.

trrong cung quy trinh lam viéc tai day).

+ No6i dung nghién cuu:

+ Sinh vién hoic nhan vién vin phong, 13 nhitng ngudi dang hang ngay thuc hién

+ S6 lwong du kién: 4 nguoi (Nhan vién cong ty, dang trai nghiém thuc té véi moi

STT

Cau hoi

Téc gia goc

Cau phat biéu

nguyén goc

Cau phat
biéu chuyén
ngi/ngir

canh

Ly do dwoc héi

Anh/chi bao

nhiéu tudi?

Poi tuong duoc
hoi s& tur 18 - 29
tudi, viéc hoi tudi
chinh xéac co thé
giup phat hién ra
mot van dé méi,
tir d6 co thé phan
loai nhém doi
tuong nay thanh
nhitng nhanh nho
hon. Vi du o
nhitng giai doan
khac nhau, con

nguoi S€ cO suy
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hanh

dong khac nhau.

nghi va

Cong cu tim Kiém ching muc
kiém ma d6 phd bién cua
anh/chi Google dé dé
thuong s Xuat viéc tap
dung? trung dau tu, day
manh  Content
Website cho
trang
danhgiaXe.com.
biéu gi | Christos In  order to|Céacyéutdbao | Kiém chang su
khién Ziakis, Maro | accomplish the [gdm  trong | bAm sat thuc té
anh/chi quan | Vlachopoulo | study, we | SEO duoc 4 |cua ly thuyét, dé
tam dén mot | u, researched thanh vién tur | biét dugc lidu cac
bai viét cu|Theodosios |several scientific | Dai hoc | yéu té SEO duoc
thé dbi vai | Kyrkoudis va | databases to find | Macedonia | dé cap trong bai
giao dién | Makrina articles about | tim hiéu, chon | nghién ctru truéc
website? Karagkiozido | SEO. The [ loc, tong hop | day co thuc sy

(Tiéu dé thu
hat/Tiéu dé
lién  quan
dén tir khoa
can tim/Noi
dung chinh

Xac, sang

u

keyword used in
our research is
“Search Engine
Optimization™.

To choose the
most  relevant

articles, we

tr 23  Dbai
nghién  cuau
trude day.

anh huong dén
trai nghiém cua
khach hang, va
lieu con yéu td

nao khac chua
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tao/Hinh anh

thd vi, sac
nét/Giao
dién web
than
thién/Cau
van trau
chudt, tach
doan ro
rang,...)

searched

academic papers
using the
PRISMA

methodology [2]
as shown on
Figure 1 on the
digital libraries
of (i) Science
Direct, (i)
Springer, and
(ii1) IEEE Xplore
during February
and March of
2018. The first
search resulted in
almost 1010

citations. By
applying the
PRISMA

methodology we
retrieved 125
articles after title
and abstract
screening  and
used 23 articles

as the base for

duoc khai thac

hay khong.
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the literature
review.
Through the

literature review
we found that the

factors as shown

on Table 1
impact the
ranking of
websites in
search  engine
indexes.

cong  viéc Kiém chang xem
sang tao noi liu tinh chét
dung cu thé cong viéc sang
cua anh/chi tao noi dung khéc
la gi? nhau c¢6 anh
huong dén céac
yéu té giup ting
hiéu qua cong
Viéc.
Theo Yunita Fajar | Based onsome of | Hiéu suat 1a | Khdm phé nhiing
anh/chi, Sari, Rukun | the above | két qua cua|yéu té tic dong
nhitng yéu t6 | Santoso, definitions, it can | cong viéc ma|dén hiéu qua
nao tac dong [ Erwin be concluded that | ai d6 co6 thé|cong viéc theo
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nhidu  dén

hiéu qua
cong viéc?
(Quy trinh rd
rang, nhanh
chong/Co su
hop tac gitra
cac nhan
vién/Giao

dién lam
viéc toi
uu/Chinh

sach thuong

phat rd
rang/Nhan
vién c6 kién
thac va
chuyén
mon,...)

Permana,
Wiwin, Ratih
Ayu S

performance is
the result of work
that can be
achieved by
someone to
complete the

tasks assigned to

him based on his

skills,
experience,
sincerity, and
time. In assess

the performance
of an employee,
various  aspects

of the assessment

are needed
including
knowledge  of

work, leadership
initiative, quality
of work,
cooperation,
decision making,
creativity,
reliability,
planning,

communication,

dat dugc dé

hoan  thanh
nhiém vu
duoc giao,
dua trén k¥
nang, kinh
nghiém,  su

chan thanh va
thoi gian cua
nguoi do. Pé
danh gia hiéu
suat caa mot
nhan vién, can
c6 nhiéu khia
khac

nhau bao gdom

canh

kién thuc vé
cong viéc,
sang kién cua
linh dao, chat
luong  cong
viéc, hop tac,
ra quyét dinh,
tinh sang tao,
do tin cay, lap
ké hoach, giao
tiép,  thong

minh, giai

suy nghi
nguoi

phong van.

cua

duoc
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intelligence,

problem-solving,
delegation,
attitude,

motivational
effort, and
organization

(Ogunmokun et
2020;
Permana et al.,,
2019). Based on
this explanation,

this

al.,

study
proposes  three
research
hypotheses,

namely:

H1 =
Work discipline
affects

performance

H2 =
Occupational

and

(K3)

Safety
Health
affects

performance

quyét van dé,
ay quyén, thai
do, nd luc tao
dong luc va to
chirc
(Ogunmokun
va cong su,
2020;

Permana va
cong su,
2019).

Dua

trén giai thich
nay, nghién
chu nay dé
xuat ba gia
thuyét nghién

clru, do la:

H1 =
Ky luat lam
Viéc anh
huong dén

hiéu suét

H2 =
An toan Vé
sinh lao dong

(K3)  anh
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H3 =
Work discipline
and (K3)
simultaneously
affect

performanc

huéng  dén

hiéu sut

H3 =
Ky luat lam
viéc va (K3)
ddng thoi anh
huong dén

hiéu suit

Cong ty
anh/chi dang
lam hién tai
da dap ung
dugc  hét

nhiing yéu t6

d6  nham
dam bao
hiéu qua
cong  viéc
cho nhan

vién chua?
Néu chua thi
anh/chi cé
mong mudn
cai thién van
dé nao
khong?

Kiém chting mic
d6 hai long cua
dap vién vé viéc
dam bao hiéu qua
cong viéc cho
nhan vién tai
cong ty dang lam

Viéc.




2. Poi twong: 30 - 45 tudi

+ Pang so hiru hoic du dinh s¢ hitu mot chiéc xe 6 t6.

+ Sb luogng du kién: 4 nguoi

+ No6i dung nghién cuu:

103

STT

Cau hei

Tac gia

Cau phat biéu

nguyén goc

Céau phat
biéu
chuyén
ngi/ngir

canh

Ly do dwoc héi

Anh/chi  bao

nhiéu tudi?

boi tuong duoc
hoi s€ tir 30 - 45
tudi, viéc hoi tudi
chinh xac c6 thé
giup phat hién ra
mot van dé méi,
tir d6 c6 thé phan
loai nhém  doi
tuong nay thanh
nhtrng nhanh nho
hon. Vi du o
nhitng giai doan
khac nhau, con
nguoi s€ cO suy
nghi va hanh

dong khéc nhau.
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Anh/chi
thuong co
thuong  tim
kiém cac
thong tin vé 6
td khéng?

Néu c6 thi
anh/chi  tim
cho muc dich
hiéu biét don
thuan, hay chi
khi c6 nhu cau

mua xe mai?

Kiém ching mac
do thuong xuyén
trong viéc tim
kiém thdng tin vé

0 t0 cua dap vién.

Kiém chiing loai
théng tin  ma
khach hang quan

tam.

Anh/chi
thuong  tim
kiém thdng tin
trén nén tang
nao? (Google,
Youtube,

Facebook,...)

Kiém chting mic
d6 phod bién cua
Google dé dé
Xuit viéc tap
trung dau tu, day
manh  Content
Website cho
trang

danhgiaxe.com.

Mot s6 trang

tin 6 to ndi bat

Xem xét su phd
bién cua trang

danhgiaXe.com
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ma  anh/chi

biét ¢én?

va mot s6 ddi thu
ma  danhgiaXe

can cha y.

Trang tin 0 t0

anh/chi dang

Xem xét su phd

bién cua trang

theo ddi? danhgiaXe.com
va mot s6 ddi thu
ma  danhgiaXe
can cha y.

Dong xe Tim hiéu vé dong

anh/chi quan

xe dugc quan tam

tam/yéu nhiéu nhat dé tap

thich? trung noi dung
Vao.

Trong gial Khdm pha giai

doan nao cua
quy trinh mua
hang, tu Iuc
nhan thuc,
xem xét, quyét
dinh, mua
hang dén su
dung, danh

gia, anh/chi cé

doan ma khach
hang can nhiéu
théng tin tu
nguon ngoai nhat
dé tap trung noi

dung vao.
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nhu ciu tim
kiém cao nhét,

noi dung cu

thé 12 gi?

Diéu gi khién | Christos | In order to | Cac yéu t6 | Kiém chang su
anh/chi quan | Ziakis, accomplish the [bao  gom | bam sat thuc té
tam dén maot | Maro study, we researched | trong SEO | cua ly thuyét, dé
bai viét cu thé | Vlachopou |several  scientific | dugc 4 | biét dugc liéu cac
dbi véi giao | lou, databases to find | thanh vién | yéu té SEO duoc
dién website? | Theodosios | articles about SEO. | tir Pai hoc | dé cap trong bai
(Tiéu d& thu | Kyrkoudis | The keyword used in | Macedonia | nghién ctu truéc
hat/Tiéu  dé|va Makrina [ our  research is|tim  hiéu, | day c6 thuc su
lién quan dén | Karagkiozi | “Search Engine | chon loc, | anh huong dén
tir khoa can |dou Optimization”. To | tong hop tir | trai nghiém cua
tim/Noi  dung choose the most |23 bai | khach hang, va
chinh  xéc, relevant articles, we | nghién ctu | lisu con yéu té
sang tao/Hinh searched academic | trudc day. |nao khac chua

anh thu vi, sic

nét/Giao dién

web than
thién/Cau van
trau  chudt,

tach doan r0

rang,...)

papers the
PRISMA

methodology [2] as

using

shown on Figure 1
the

libraries  of

on digital

(i)
Science Direct, (ii)
Springer, and (iii)
IEEE Xplore during

February and March

dugc khai thac
hay khong.
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of 2018. The first

search resulted in

almost 1010
citations. By
applying the
PRISMA

methodology ~ we
retrieved 125

articles after title
and abstract
screening and used
23 articles as the
base for the

literature review.

Through the
literature review we
found that the
factors as shown on
Table 1 impact the
ranking of websites
in search engine

indexes
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PHU LUC 4: BANG CAU HOI PINH LUQONG
1. Doi twong: 18 - 29 tudi

+ Noi dung nghién ciru: Khai thac chuyén sau vao sy phd bién caa Content Website,

nhitng ¥ kién cho mét bai viét thu hat cung quy trinh sang tao va lam viéc hiéu qua.

+ Bang cau hoi:

STT Cau hei Thang do
Do tuoi cua anh chi? Thang do khoang
o« 18- 22 tudi
1
e 22-25tudi
o« 26 -29 tudi

Cong cu tim kiém anh/chj thuong | Thang do dinh danh

su dung?
« Google
5 « Cbc Coc
« Microsoft Bing
« Yahoo

o Zing Search
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Hay cho biét tim quan trong cua
cac yéu t6 anh huéng dén trai
nghiém cua anh/chi d6i voi mot
website (1 - rit khdng quan trong,
2 - khéng quan trong, 3 - binh
thudng, 4 - quan trong, 5 - rit quan

trong).

Tiéu dé thu hat

Thé heading chia b6 cuc rd
rang

Noi dung chat lugng, doc
dao

Noi dung qua ngan (dudi
300 twr) hoac qué dai (trén
2.000 twr)

Hinh anh thd vi, sic nét
Puoc dinh kém video

Duoc chén thém cac lién
két hiru ich khac cé lién

quan

Bb cuc hop Iy, giao dién

than thién

Thang do Likert 5 diém
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o C0 giao dién danh cho

dién thoai

« Co lien két dén céc trang
mang x& hoi khac cua
thuong hi¢u do (Facebook,

Youtube, Instagram)
« Tbc do phan hdi cua
website

« Website thuong gap 16i
khdng phan hoi

Anh/chi dang hodc da ting lam

cong viéc sang tao noi dung chua?
« Ditiung
o Dang lam

e Chua tung

Thang do dinh danh

Hay cho biét muc d6 dong y cua
anh/chi véi cac y kién vé nhiing
yéu t6 anh hudong dén hiéu qua
cong viéc (1 - rat khong dong y, 2
- khong dong y, 3 - trung lap, 4 -
dong y, 5 - rat dong y).

Ky luat:

« Dé ra muc tiéu kha thi

Thang do Likert 5 diém
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Quy trinh lam viéc ro rang,
nhanh chéng

Leader guong mau

Chinh sach phuc loi quan
tam dén nhan vién

Sy cong bang giita céc
nhan vién

Kiém soét chat ch&

Rin de néu sai pham

Ky luat nghiém khac
An toan va sic khoé:

Moi truong lam viéc sach
sé
Thiét bi 1am viéc tron tru va

an toan
Hiéu suat ciia nhan vién:

Nhan vién trung thanh,
nhiét huyét véi cong viéc
Nhan vién ¢6 dugc thanh
tuu dé tu hao va dong luc
dé cb gang

Tuan tha nguyén tic, lam
viéc dung gio

Nhan vién c6 nhiéu y tuong
séng tao dé dap ng tién do

cong viéc
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« Co6 sy hop téac, ho tro giita
cac dong nghiép

« Nhan vién c6 kién thic, ky
nang chuyén moén cao

o Nhan vién c6 trach nhiém

Véi cong Vviéc

2. Poi twong: 30 - 45 tudi
+ Noi dung nghién ciru: Khai thac chuyén sau vao sy pho bién caa Content Website,
nhitng ¥ kién cho mot bai viét thu hat va thong tin 6 t6 ma tép khach hang nay quan tam.

+ Bang cau hoi:

STT Cau hoi Thang do
1 | Do tudi cua anh chi? Thang do
. khoang
o 30-35tudi
e 36 - 40 tudi
e 41-45tudi
2 | Céng cu tim kiém anh/chi thuong sir dung? Thang do
dinh danh
« Google
« Cbc Céc
« Microsoft Bing
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e Yahoo

o Zing Search

Anh/chi biét dén nhirng trang tin 6 t6 nao dudi day?

« danhgiaXe.com

« Danchoioto.com

« Bonbanh.com

« oOto.com.vn

e Mmuaxegiatot.vn

« dailymuabanxe.net
e (Qiaxeoto.vn

o tinxe.vn

« Khac (Vui long dién vao bén dudi)

Thang do
dinh danh

Thuong hi¢u xe anh/chi quan tam/yéu thich?

« Toyota

. Kia

e Hyundai

« Mazda

. Ford

« Honda

« Mitsubishi
o Vinfast

o Mercedes-Benz
e Audi

Thang do
dinh danh
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Trong giai doan ndo caa quy trinh mua hang, anh/chi c6 nhu cau tim | Thang  do
kiém cao nhat? dinh danh

« Nhan thac nhu cau

o Xem xét

« Raquyét dinh

« Mua hang

o Surdung

o Danh gia sau khi str dung
Noi dung anh chi thuong tim kiém vé 6 t6 1a gi? Thang do

o Bai danh gia dinh danh

o Nguoi dung danh gia

o Gia & khuyén mai xe 6 to

o Showroom 0 t0

o Sosanhxe 610

« Tong hop gia lan banh

o Tin xe trong nudc

« Baohiém o to

e Phukién & Db choi 6 t6

« Tu vin mua xe
Hay cho biét tim quan trong cua cac yéu té anh huong dén trai | Thang do
nghiém cua anh/chi d6i vai mot website (1 - rat khong quan trong, 2 | Likert 5
- khong quan trong, 3 - binh thudng, 4 - quan trong, 5 - rat quan | diém

trong).
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Tiéu dé thu hit

Thé heading chia b cuc rd rang

Noi dung chat luong, doc déo

Noi dung qué ngan (dudi 300 tir) hodc qué dai (trén 2.000 tir)
Hinh anh thd vi, sac nét

Puoc dinh kém video

Puoc chén thém céc lién két hiru ich khac c6 lién quan

B cuc hop ly, giao dién than thién

Co giao dién danh cho dién thoai

C6 lién két dén cac trang mang x& hoi khéc cua thuong hiéu

dé (Facebook, Youtube, Instagram)
Téc d6 phan hdi caa website

Website thuong gap 15i khong phan hdi
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PHU LUC 5: LINK MINH CHUNG
Link hinh anh cac ca nhan/hgi/nhém giri khao sat/File ghi am khao sat/Form
dinh luwgng:
https://drive.google.com/drive/folders/1QIhuAsIUXXGLOUCSxi_9TYPxDtpiQICC?usp=
sharing



https://drive.google.com/drive/folders/1QlhuAsIUxXGLOUCSxi_9TYPxDtpiQICC?usp=sharing
https://drive.google.com/drive/folders/1QlhuAsIUxXGLOUCSxi_9TYPxDtpiQICC?usp=sharing

