THAU HIEU NGUOI TIEU DUNG

Bai hoc ma cac chi doanh nghiép (DN) déu thugc nam long 1a néu hiéu nguoi tiéu dung, ndm duwoc tam
ly tiéu dung thi chdc chdn sé thanh cong. Thé nhung, lam thé ndo d@é hiéu dwoc ngueoi tidu dung, tung ra
san phdam diing yéu cau nguoi tiéu dung khong phdi 1a cau héi dé tra loi.

Cén cai nguoi dung thich

M6t thuc té dugc nhin nhan 1a DN Viét
Nam, dii dd c6 nhitng tén tudi xing tim thé
gi6i, nhung khong phai DN ndo ciing san xuat
ra san phim dap (ng nhu cau tiéu dung. Nhiéu
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DN 16n van loay hoay tim cach dé “hiéu” nguoi
tiéu dung. Thyc té nay dugc khiang dinh tai hoi
thao “Thau hiéu ngudi tiéu ding dé kinh doanh
thanh cong” do Trung tam Nghién cuau Kinh
doanh va Hb tro doanh nghiép (BSA) té chuc
méi day. Pai dién Cong ty Dét may Thanh
Cong thira nhan: “Lau nay chung toi khong biét
lam thé nao dé tao ra mot san phim duoc goi 1a
c6 chat lugng cao trong mét ngudi tiéu dung!”.
Con ba Pham Thi Viét Nga, tong Giam dbc
cdng ty Dugc Hau Giang, cho biét ba gip nhiéu
khé khan trong viéc dinh hudng tam ly cho
nguoi tiéu dung. “Téi khong hiéu vi sao nhiéu
nguoi Viét lai thich hang ngoali, trong khi hang
Viét Nam hién nay cé chat luong khong thua
kém”, ba Nga noi.

GS. Ton That Nguyén Thiém, Giam dbc chwong trinh dao tao MBA cua Vién Quan tri kinh
doanh Bruxen UBI (Bi) tai Viét Nam, phan tich c6 hién tugng nay la do DN chi chu trong dén chét luong
cta san pham chtr chua thau hiéu nguoi tiéu dung. C6 rat nhiéu san pham tt duoc san xuat, nhung cach
thirc phuc vy, cach thire ban hang ciing nhu doi ngii nhan vién chwa “xing tam”, chua cung “dang cip”
Vvéi chit luong do.

Két qua tir cude diéu tra do bao Sai Gon Tiép Thi thuc hién ciing cho thay, c6 rat nhiéu DN lam
dung hinh anh chuyén gia dé khuéch truong san pham qua su that, hoac c6 nhitng chuyén gia khong lam
dung chirc phan d4 khién nguoi tiéu ding khdng tin vé chat lwong san pham. Theo thong ké cta chuong
trinh, tu van caa chuyén gia trong nganh chi dat muc 3,1 diém, bang véi tu van ciia ngudi ban hang. Theo
GS.Thiém, mot san pham cé chat luong tét nhung nhung ngudi mua cam nhan chat lugng dich vu kém
theo qua té, khdng xing dang thi san pham d6 ciing khong duge danh gia cao. Va hanh vi tiéu ding thuc
chat 1a muon san pham, dich vy ma minh dang s hitu dé ndi vé ban than. “Vi thé, mudn ban duoc hang,
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DN phai thau hiéu nguoi tiéu dung. Ma di hiéu nguoi tiéu ding thi DN khong nén san xuit ra cai DN
thich ma phai san xut dung cai khach hang can”, GS.Thiém n6i thém.

Thich cai ngudi dung can

Cac chuyén gia cho rang, chit luong san pham hay cac chang chi vé ISO chi 1a “gidy thong hanh”
dé tham nhap thi truong. Mudn san pham duoc ngudi tiéu dung yéu thich con can thém nhiéu yéu t khac
nhu: than thién véi méi truong, d6i xtr cong bang véi nhan cong, dbi xir tét véi khach hang, tao niém tin
cho khach hang... Vain dé Ia DN hay tao cho nguoi tiéu ding niém hénh dién khi sir dung san pham.
Muén dat dugc diéu ndy, nha san xuat khdng nén qua chay theo loi nhuan ma bé mac loi ich cia nguoi
mua.

Theo GS.Thiém, ngudi tiéu ding ngay nay rat thdng minh, ho khéng chi chon nhiing san pham
c6 chat luong tét (vé bao bi, mau ma, chat luong), ma con chu y dén cac yéu td nhu: san pham san xuat ra
¢6 gay hai cho méi truong hay khdng, ¢6 1am can kiét tai nguyén mai truong hay khdng?... Két qua khao
sat cua Bao Sai Gon Tiép Thi ciing cho két qua tuong tu. Ngudi cd mirc séng cao lai quan tim hon dén
viéc viéc tim kiém cac thdng tin vé mirc do an todn vé sinh, gia tri dinh dudng, han sir dung cua san
pham, con ngudi 6 muc sdng thap lai quan tim hon dén viéc tim théng tin vé cach sir dung, bao quan san
pham, thong tin vé gia ca san pham. Ho s& khong bao gio s dung nira néu khdng hai long vé san pham.
Tham chi, ho con thong tin ngay dén ngudi than, ban bé dé cling nhau tdy chay thuong hiéu do.

Két luan cua cac chuyén gia 1a nguoi tiéu ding ky vong DN quan tdm dau tu nhiéu hon cho chat
lwong san pham, phai cé trach nhiém véi cong dong xa hi, trung thuc véi khach hang ciing nhu minh
bach trong thdng tin. Va tao duoc niém tin noi nguoi tiéu dung déi véi san pham khdng chi gidp mé rong
thi phan ma con tao duoc kénh tiép thi truyén khau rat hitu hiéu nhung lai it tén chi phi.
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