Bai 2
TRUYEN THONG

TS. Pinh Tién Minh

Muc tieu
oo

% Gilip sinh vién rén luyén mét vai k§ nang co ban cla nghé PR.

«%Hiéu va biét cach ap dung trong viéc tao dwng mdi quan hé va giao thiép voi
giGi truyén théng.

POO®

www.dinhtienminh.net

DO GIAN LA KHAC BIET

10/2/2018


http://www.dinhtienminh.net/

10/2/2018

MUC LUC BAI 2

Hoc vién cén ndm 16 dé xac dinh @)  Motvai ky nang can thiét
muc tiéu hoc tap. @

Truyén thong la gi?

@ Giao thiép v&i gidi truyén thong
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Tinh hudng
oo

Gid s cong ty ban 1a moét trong sd nhidu cong ty dang thué tai tda nha
MOONLIGHT. Phia mét tién toa nha, cong ty ban c6 dwng moét bang hiéu rat Ién.
Ngay hém doé c6 xay ra mot vu du da gitra khach hang va mét cong ty khac trwde
toa nha. Su kién da thu hat rat nhiéu ngudi di dwong hiéu ky dirng xe lai xem va
gay ra canh ket xe nghiém trong. Cac phong vién bao dai ciing dén quay phim chup
anh vu viéc va chac chan bang hiéu cong ty ban phia mat tién tda nha sé gay ra
nhiéu hiéu 1am. Véi vai tro 1a giam déc PR clia cong ty, hay liét ké cac cong viéc va
néu ly do tai sao ban can phai lam dé x& Iy vu viéc nay?

Suy nght 1 phat
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Mot vai ky nang can thiét

Ky nang 1: Bién soan
Hay viét mot bai ngan (250-300 ti) trinh bay cho phéng vién bao chi vé sy viéc vira
xay ra. (20°)
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M6t vai ki nang can thiét

Ky nang 2: Hiéu dinh
Hay doc that ky cau chuyén dwoi day va hay hoan toan tin twdng vao nhiing gi duoc ké.
Chi c6 vai chd trong cau chuyén 1a hoi mo hd.
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Tinh hudng
oo

Tuén mét dir khi téi noi. Xe bus di gi ma lau thé......

Anh méc 4o blue vao that nhanh. Diing di ngang qua va chao Tuén.

Tbi hém qua anh cé xem phim khéng ?

Anh biét day, t6i dau c6 khoai phim Vién Tay cao bbi.

Phim hét tré ghe ...... A, ma nay anh biét khong, sép da dé cap vai toi vé van dé di tré day.
Vay sao?

Puwong nhién 1a 6ng ta khdng hai long roi.

T6i néi la sau I1& chac moi chuyén sé kha hon.

Chéc chan rdi ... Thai di lam nhé.

Tuén di vao xuwéng B. Bdng hd treo twéng chi 6h.

Suy nghi 3 phat

Mot val ky nang can thiét
Bay glo hay doc lai nhitng 16 khang dinh dwoc danh sb dLPO’I day. Suy nghi xem nhirng
I&i khdng dinh d6 DPUNG, SAI hay PHAI XEM LAl va ghi vao giay.

« D néu ban chéc la hoan toan dung.
« S néu ban chac la hoan toan sai.

« 2 Néu ban phan van gidia ding va sai.
Khi bat tay vao lam, ban bat dau tir trén xudng theo thir tw, khéng quay nguoc lén dé stra
16i va khdng doc lai nhirng cau da tra Ioi.
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Tinh hudng
oo

Tuén la déc cong. 5

Tinh huéng nay dién ra vao thang giéng. diém nao dé. (15')
Tuan lam viéc & xwdng B.
0. Tuanvao xwéng lic 6 gio.

1.

5 Cong viéc cla Tuén bat dau som.

3. Buédisang, anh ta mét khi t&i noi.

2 G IENER e T Bay gio, héy viét lai cau
5. HOmdo, anhta di lam tre. i chuyén cho hoan chinh dé
6. 16ihom trudc, anh khong xem phim. ngudi doc khong cam thay
7. Sép khdng hai long vi nhan vién di lam tre. nghi ng®, kho hiéu & mot vai
8.

9.

1

Mot vai k§ nang can thiét (01

Foqg Index = word-length and sentence length test.
Measuring “readability or simplicity”

Fog Index Vailwuy
STANDARD STANDARD
Khi bién soan Khi bién soan
=Bién tap béo chi danh vai giay d& ndm bat
* Fog Index =10 Popular thong tin va quyét dinh xem ndi dung nay c6

dwoc dung khéng.

=Viét chi dong ngay tir dau, it nhat doan md
* Fog Index >15 No audience. dau cling dwgc dang tin.

=Théng thwdng tin bi cat xén tir dwdi 1én.

* Fog Index >12 Highly educated audience

POO®

www.dinhtienminh.net DO GIAN LA KHAC BIET


http://www.dinhtienminh.net/

10/2/2018

Foq Index = word-length and sentence length test. (01 ]

Measuring “readability or simplicity”

Devide the number
of words by the
number of sentences
to get the average

Add the average
sentence length
and the number

v

Take a sample of
around 100 words from
the writing to be tested
(complete sentences).
Count the exact
number of words.

POO®
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sentence length.

of long words
together.

Buéc #2 Buwoéc #4
v

Count the number of
word of three or more
syllables (excepting
long words made up of
two simple words)

M6t vai ki nang can thiét

Ky nang 3: Thuyét trinh
Hay chuan bi mét bai phat biéu va trinh bay né trwdc Ban Giam Bdc cong ty vé ké hoach xin ngan
sach cua phong PR cho viéc phat “Ban tin ching khoan” clia cong ty trén Dai Phat thanh va Truyén

hinh tinh Binh Duwong. (15’)
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Multiply the result
by 0.4 to get your
Fog Index.
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Yéu cau thuyét trinh

1 Minh hoa
whai lohgzdw.lk
your
(CONFIDEN(.E .‘ o
‘ « Chuén bi ky
SUCCESS I Mental Block .
= Nhiét tinh

’: PAnic .
{Embarcassment - Dox’n glan
= Kiém tra phan &rng

» Giao tiép bang mat

/’5 \ = Dat minh vao vi tri ngwdi nghe
¢/ \O¥ = Cha y trang phuc

" e - Két thic lich sy
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Mot vai ky nang can thiét

Ky nang 4: Lam viéc nhém

Tro choi xép bai
+ Chon ra 3 nhém. Méi nhém 4 ban.
« Mbi nhém nhan 1 bo bai.
« Xép cac la bai theo thir tw yéu cau.
+ D6i nao hoan thanh dang trong thdi gian nhanh nhét sé thang

- Thanh tich tét nhat 40’
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Truyén thong la gi?

+¢Khai niém
=Truyén thong/ giao tiép la viéc chuyén tiép thong tin/ théng diép tir mot
ca thé/ to chirc nay den mét hay nhieu céa thé/ to chirc khac.

=Truyén théng/ giao tiép 1a qua trinh thédng qua dé con ngudi bay té quan
diém hodc dién ta cadm xdc cda minh.
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Qua trinh truyén théng

Qua trinh truyén thdong ca nhan

Y nght > M& hoa Thongdiép | | Tiép nhan > gidi ma
Ngweoi phat kénh Ngwe&i nhan
i n i
1 | 1
| i |
SR c, [ =
@O Nghé thuét giao tiép va truyén théng trong kinh doanh

TS Théi Tri Diing — NXB Théng ké 1997
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©
Qua trinh truyén théng

Qua trinh truyén thdng té chirc

Mang vong tron

Mang hinh sao

*—o—o0—o—o

Mang day chuyén

Mang phan nhém Mang dan chéo
OO
Truyén thong la gi?
5C trong théng diép truyén thong
Credibility
Uy tin cla
“990“ p'flat Mot thong cao khuyén dung cla Trung tam
thong diép bac si nha khoa chac chan sé co6 ich cho
cac san pham cham so6c rang miéng. Do la
h‘mh,énh ma Colgate c6 xay dwng nham
= thuyét phuc nhirng ngwdi mua thdng qua
'\\_\_ - sw th(r nghiém cla bac si chuyén khoa
OO
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Truyén thong la gi?
5C trong théng diép truyén thong
Context
Pham vi oo
phan phoi o )
théna dié Can thiét phai Iya chon phwong ‘tién truyén
g diep thong thich hgp trong d6 bao gdm ca viéc
: xac dinh pham vi truyén tai phai phu hop
véi san phdm, dam bdo muc dich ma hoat
: S | dong PR theo duéi.
@O0
Truyén thong la gi?
5C trong théng diép truyén thong
Chanel Qo
Kénh
truyén
thﬁng Lwa chon kénh PR nao???
: - !
OS>/
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Truyén thong la gi?

5C trong théng diép truyén thong

Content Qo
N6i dung
truyén

7 Noi dung thong diép can don gian, dé hiéu, ro
thong rang va c6 y nghia doi v&i ngwdi nhan.

S/
DO
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Truyén thong la gi?

5C trong théng diép truyén thong

| . oo
| Capability
Kha nang
tlép nhén Kha nang tiép nhan va hiéu théng diép cla
nguw®i nhan

S/
DO
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Giao thiép véi gi®i truyén thong
oo

C6 bao nhiéu cach dé cé danh sach
cac don vi nay?

Giao thiép véi gi®i truyén thong

Khi da c6 danh sach, can thwc hién cac céng viéc sau:

*Goi dién thoai dé c6 dwoc tén, chirc danh, dién thoai, fax ctia ngwdi ma ban can lién lac.
=Tim kiém nhirng nha bao chuyén viét vé linh vic cta té chirc ban.

=Ty gi6i thiéu vé ban. Tim thdi gian thich hop dé g&i théng tin. Tim hiéu xem ho thich g&i
thong tin qua phwong tién nao ?
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Giao thiép v&i gi¢i truyén thong
oo

Phoéng vién lay thong tin ho can tir dau?
Thu lao cho phong vién bang cach nao?

&«

Giao thiép v&i giéi truyen thong
Lwu y sai pham dién hinh ctia nha bao

banh ga chét: La thuat ngl trong nganh chi viéc ) .
Q mét so nha bao & mot so to& bao tham gia danh a Tong tiéen.
nhirng doi twong da “nga ngwa”.

Panh hoéi dong: Cung nhau “danh” moét doi - ko . N L.
AP SN R . T Nhiing nhiéu cac co’ quan, ca nhan doi phuc
twong ma mot so t& bédo nao d6 cho la nén . - N
dich hoac bao bi.

“danh”.

Pwa tin sai sw that: Vu PMU 18: nhiéu nha bao T[en bl,nh hal! Ie:;.MQ} SO trang dleu, tra\QUng
. R PR céch danh trwéc roi dén xin quang cao, tai tro,
dwa tin sai, tham chi bia dat.

lam than vé&i dbi twong bi danh sau.
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Cé.c h‘lnh thl:PC 01. Dién thoai.
giaO thlép 02. Email, SMS.

O " ‘ﬂ"‘h 03, Hop b,
® ¢

04. Théng cao bao chi.
05. Gap mat truc tiép.

06. Tra |&i phdng van.

“ ﬂ 07. Moi tham dy sw kién
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KET THUC

Joodoooudoontoo i
Joodooudoodtooti
Joodoooudoontoo i
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