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Gidi thiéu moén hoc
MARKETING TRONG KINH DOANH
(B2B MARKETING)

TS. Pinh Tién Minh

Muc luc

Hoc vién can nam rd dé xac dinh muc tiéu
hoc tap.

Thoi gian hoc

M6 ta mon hoc

Nhiém vu cta sinh vién
Danh gia két qua hoc tap
Ké hoach giang day

Tai liéu tham khao

Trao dbi v&i gidng vién
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1. Thoi gian hoc

S6 buéi hoc: 12
=Trén I&p 9 budi.

= MS 3 bubi

»Thoi gian hoc: 7h10-10h40; 12h45-16h15

®OEO®
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2. M6 ta moén hoc

CHINH PHU DOANH NGUOI TIEU
(Governmment NGHIEP- DUNG
-G) (Business-B) (Customer-C)
y y ’
z Z Chinh phu véi Chinh phu véi Chinh phu véi
CHINH PHU i i -
_ chinhphu(G2G): doanh nghiép ngudi tiéu ding
(G) dieu phoi,giao (G2B): thong (G2C): théng tin
dich,.théng tin tin,vin ban PL
DOANH Doanh nghiép Doanh nghiefg véi Doanh nghlép véi
NGHIEP v6i chinh phu doanh nghiép nguoi tiéu dung
z B (B2G): diu thiu (B2B): throng mai (B2C) : TM béan 1&
®B) % I béan buén I truc tuyén
L ]
NGUOT TIEU Nguoi Geu i N N
DUNG (C) ~>  véi chinh pha véi doanh nghiép véi ngudi tiéu
(C2G) : dong (C2B) : so sanh ding (C2C) : TM
gia ca khiéu nai... ca nhan.ca thé
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2. M6 ta mén hoc

gitra marketing véi nguoi tiéu dung
va marketing v&i khach hang té chirc (B2B).
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3. Nhiém vu cua sinh vién

*Tham dv gi& giang trén I&p.

=Xem bai truvéc khi dén 1&p.

=Tim kiém va doc thém céc tai liéu do giang vién gidi thiéu.
=Tham gia thao luan vé cac tinh hudng va lam céac bai tap thuc
té theo nhém ctia minh.

=Néu thdc méc vé bai hoc dé giang vién giai thich thém (néu co).
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4.Danh gia kétqua hoctdp |

*50% tong diém (thuyet
trinh, kiém tra gitra ky,
luan, kiem tra bai tap nhém, bai tap ca
qua trmh NOC™ IATSY
N
*50% tbng diém.
*Tw ludn
*Th&i gian lam bai 60
phat (SDTL).
@@OO R

% Tinh hudng (Integrated cases):

= Metal products India Limited (Case 1, p431).

= Star Material Handling Co., Ltd (Case 3, p436).
= Precision Steel Tubes Ltd. (Case 4, p439).

= Sigma Telecom Company (Case 5, p442).

= Plastic Technologies (India) Ltd. (Case 6, p448).
= Alfa Networks (Case 7, p455).

= ROBO KNON (Case 8, p460).

= Electrical Equipment Ltd. (Case 10, p467).

= Saragam Aluminium Ltd. (Case 11, p470).

®OE® Structural Engineering Ltd. (Case 15, p481).
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4. Banh gia két qua hoc tap

% Tinh hudng (Integrated cases):

POO®
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IMS Company Ltd. (Case 17, p489).
BT Technologies (Case 19, p495).
Nammura Hotel Ltd. (Case 20, p498).
TNM Systems, Inc. (Case 21, p501).
NM Technologies Ltd. (Case 22, p503).
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5. Ké hoach giang day ©

#Gidi thiéu mén hoc

1. #Chuong 1: Gidi thiéu Marketing Cong nghiép 4
eChia nhém
#Chuong 1: Gidi thiéu Marketing Cong nghiép (tt)

2. eChwong 2: Tim hiéu Thi trueong COng nghiép 4

Sinh vién thdo lugn tinh huéng tai lép
eChwong 2: Tim hiéu Thi trwomg Cong nghiép (tt)

3. #Chwong 3: Hanh vi mua cia khach hang cong nghiép 4
eSinh vién thdo lugn tinh huéng tai lép
®Chuong 3: Hanh vi mua cia kh&ch hang cong nghiép (tt)

4, ®Chuong 6: Phén khac, Xac dinh thi treweong va Pinh vi 4
#Sinh vién thdo lugn tinh huéng tai lop
#Chwong 6: Phan khuc, X&c dinh thi trwong va Pinh vi (tt)

5. eChuong 7: Chién lrgce San phim 4
eKiém tra giita ky
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#Chuong 8: Chién lwgce San phim
6.  ®Chuong 9: Chién lwgc phan phéi va Logistics
®Thuyét trinh (3 nhém)
#Chuong 9: Chién lwgc phan phéi va Logistics (tt)
7. #Chwong 10: Chién lwge ban hang ca nhan
®Thuyét trinh (3 nhém)
eChuong 10: Chién lwge ban hang c4 nhan (tt)
8.  ®Chwong 11: Chién lwge chiéu thi
®Thuyét trinh (3 nhom)
eChuong 11: Chién luge chiéu thi (tt)
9.  eChuong 12: Chién lwge gia
*On tdp

6. Tai liéu tham khao

Krishna K Havaldar, Lau Geok Theng, Business
Business Marketing, Marketing — An Asian
McGraw Hill, 3rd Perspective, McGraw Hill,
edition, 2010. 2007.

-
s

POO®

www.dinhtienminh.net

4

F. Robert Dwyer,
John F. Tanner Jr,
Business Marketing,
McGraw Hill, 4th Int
Ed., 2009.

\"_5 G.f :,

Business Marketing

DO GIAN LA KHAC BIET


http://www.dinhtienminh.net/

29-Jun-20

6. Tai liéu tham khao

(website)

www.dinhtienminh.net

®OEE .
/. Trao doi voi giang vién
Céch thure truyén théng va tét nhat danh cho sinh vién 1a
hoi tai lop
oo
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KET THUC

PINH TIEN MINH

“DON GIAN LA KHAC BIET”
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