BAI

KIEM TRA
DAP AN

cai 8

Yéu to moi troeong ......oceuennne c6 1é 1a yeu

t6 chii chét nhét 1am thay ddi trinh dd cong

nghiép héa, hi¢n dai héa ciia mét qudc gia.

2. Kinh té
b Nhan khéu
¢. Chinh tri va van hoa

d. Cong nghé

—caz2 8

Sw phét trién kinh té ciia cac qudc gia sé:
a. Nhiéu nhu ciu ciia ngudi tiéu dung duoc

thoa man.

b. Khdng anh huong dén sirc mua.

c. Khoéng anh huong dén marketing.

d. Tac dong dén chinh tri.
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[—chaus 8

Hinh thirc thim nhip nao dwgc xem la hinh

thirc thim nhap thi trwong thé gidi tir san
xufit nuée ngoai?

a. Nha may lién doanh
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b Hop ddng hop tac

c. Xuét khéu tryc tiép

d. Van phong dai dién

| caus B

Miit trai ciia toan ciu héa la cong ty phii

d6i mit véi nhiéu dbi thi canh tranh manh
hon.

2. Dung

b. Sai

—caus 8

Doanh nghiép khi hoat djng tai nwéc ngoai

sau khi da dat muc tiéu tai chinh sé chuyén
quan tdm caa minh sang muc tiéu

marketing.

a. Dling

b. Sai




[—chus 8

Nhin t6 nao sau diy anh hwéng dén chién

lwge dinh gia quoc té ma doanh nghiép c6
thé kiém soat dwoc?

2. Ca ba nhan to0 trén

b Nha cung cip

¢ Ty gia héi doai

d. Chi phi vin chuyén

—cauy 8

Thj trudng thé giéi la:

a. Noi (viing dia Iy) dién ra cac hoat dong
trao doi

| b Mot tang 16p trung gian >

¢. Mot dang san pham

d. Tat ca cac cau trén

—cas 8

Quan diém Marketing thé hién cam két ciia

cong ty dbi véi.........
a. Nguoi tiéu dung

| 5. Muc tiéu t6 chirc 2

c. Cong ddng x& hoi

d. Tét ci nhirng y trén
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—cauy 8

Trong mdt xi hdi bat ky, con ngudi ludn cé

nhitng niém tin va gia tri. Nhirng niém tin va
GiA tri veveeeeennn. d6 luén bén virng va do do
kho thay déi.

o Thiryéu

b. Thong dung
c. Khac nhau

a. Cot1oi

[—cauo 8

Nhin t6 nao sau day khong phai 1a mdt trong cac

xu huéng dnh huéng dén méi trudng tw nhién?
a. Chinh phi ban hanh thém nhirng quy dinh

b. Thiéu nguyén liéu tho

c. Phat hién ra tai nguyén vo han

. Gia tang 6 nhiém méi truong

—chvil (8

Tinh di biét trong dinh vi sin phdm quéc té 1a:

a Su khac biét v6i san phdm canh tranh
b. Sy khac nhau gitra céc dic diém cia timg san

phim

¢ Su khac nhau giita cAc san phim

d. Sw khéc biét v6i san phAdm canh tranh, co y

nghia véi khach hang muc tiéu
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[—caui; 8

Nhitng thach thirc chii yéu ddi véi nhirng

nha qudn tri Marketing hién nay la:
o Su 6 nhiém moi truong.

b Su bung nd kinh té.
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c. Su gia ting canh tranh toan cAu.

d. Tét cé cac giai phap déu ding.

—cauis 8

Quan diém ciia con nguoi ve ...........ee khéng

phai 12 mét trong nhitng yéu t§ ciia méi
truong van héa.
a. Ngon ngit

b. Ton gido

c. S6 nhan khiu trong mét hd gia dinh

d. Nhanh van hoa (Sub culture)

—chuis 8

Vién d& tai nguyén va moi truomg ludn duge quan

tam trong ba thip nién qua. Yéu té nao sau day
khong lién quan dén vin dé nay?
2 Gia tang ngudn tai nguyén khong can kiét

b. O nhiém moi truong gia ting

¢ Swcan thiép ngay cang ting ciia chinh pha dbi

véi cac chinh sach xay dung co ban.

d. Nguyén liéu thd ngay cang can kiét




[—cauis 8

Ciu nao sau diy thé hién toan ciu hoa thi

truong:
. Mot sb san pham dat tidu chuan toan cau

b Mot s6 cong ty sir dung nhan hiéu toan ciu
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c. Cac cong ty tim cach ban san phim ra thi truong

nudc ngoai

d. Tt ca gidi phap déu dung

[—cauts 8

Khi dit tén nhin hiéu san phidm quéc té, cin

chuy:
a. DE phat Am

b. Khong trung véi tén nguoi

c. Khong trung voi mau sac co cia mot quoc gia

d. Tt ca cac giai phap déu ding

—chvi; &

Nghién ciru thi treong nwée ngodi co thé hd

trg cho cac hoat dong marketing nao cia

doanh nghiép trong nudéc:

a Cai tién hé théng phén phéi

b. Nghién ciru va phét trién san phdm méi

c. Xay dung chién lugc gia phi hop

d. TAt ca cac viée trén
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[—cauis 8

Mgt doanh nghiép trong nuwéc khéng théa

man v6oi mirc ban hién tai ¢ thi trwong nwéc

ngoai cé thé tién hanh cic hoat dong sau:

o Kich thich nhu ciu vé san phim ‘

b, Cb géng thu huat nhidu khach hang tiém ning

c. Mo rong hoat dong & nhiéu thi truong

d. Lam tit ci nhirng viéc nay ciing mot lic

cauy 8

Khuynh hwéng thay ddi dang quan tim

hi¢n nay vé thi truwomg hang tiéu dung la:

2. Nhiéu khuynh huéng séng khac nhau

b. S lwgng phu nit di 1am gia ting

c. Qui m6 h¢ gia dinh nhé hon

d. Ca ba ciu trén déu dung

—chuzo |8

Nhu céu it co gian khi:

a Nguoi mua khéng quan tam dén gié cao.

b. Théi quen mua sam cham thay déi.

c. It san phdm thay thé va dbi thi canh tranh.

d. Tét ca cac giai phap déu ding




[cau 8

Nghién ciru thi treomg nwée ngoai cé thé hd

tro' cho hau hét cic quyét dinh marketing
cia doanh nghiép, tir giai doan lap ké
hoach, trién khai thuc hién ké hoach cho

deén kiém soat viéc thue hién?
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2. Dung

b. Sai

[cauz 8

Lam phat ctia m§t quoc gia s€ lam:

2. Doanh nghiép mé rong dau tu
b. Nguoi tiéu dung mua nhiéu hon

c. Nguwoi tieu dung mua it hon

d. Tét ca giai phap déu sai

[ chuzs |8

Trong giai doan nay, doanh nghiép sé tim cach

lam cho ngudi tiéu thu biét dén sy tdn tai va cb
giing 16i kéo sir dung thir san phim ciia minh:
a. Suy thodi

b. Giéi thiéu

c. Baohoa

d. Tang truong




Trong cac vin dé duéi ddy, vAn dé nao 1a van dé

nghién ciru marketing?

a.

b.

c.

d.

[—cauzs 8

Khach hang trung thanh chuyén sang sir dung
sin phdm ctia dbi thi canh tranh.

Khéch hang khong biét rd thong tin vé san pham.

San phdm c6 gia qua cao.

Loi nhuén thu dugc tir mét san pham qué thip.

M@ét doanh nghiép mua mét sin phim véi gia
1a 20 USD va ban lai véi gia 25 USD. Phin

tram tang theo gia ban 1€ sé la:

[cauzs 8

25%
50%

20%

75%

RAa0 cén thwong mai bao gdbm nhirng yéu t6
nao sau day?

a.

—chuz &

Han ngach, thué, ti gia.

Thué, tiéu chuin ky thuat, gid bén san |

phim.

Han ngach, lam phat, ti gia.

Thué, tiéu chuin chit lugng, han ngach.
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[cauz 8

Mua sim béc dong thudng phat sinh nhiéu

nhét khi nao?
a. Trung bay bit mit.

b, Nguoi ban thuyét phuc.
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¢. Dich vu chu dao.

d. Thay quang cdo

[—cauzs 8

Nhitng thach thire chii yéu dbi véi nhirng

nha quain tri marketing hién nay la:
2 Su 6 nhiém moi truong

b Su gia ting canh tranh toan cau

¢. Sy mat 6n dinh cua nén kinh té toan cau

d. TAt ca giai phap déu ding

[ chuz |8

Ngudn thong tin (dit liéu) thir cAp thwong

dung dé:

2. Phén tich san pham

b. Nghién ctru dong co mua sim cua ngudi tidu
dung

c. Panh gid khai quét thj trueong

d. Hiéu mong muén ciia khach hang

10



—chus |8

Qui mo thi trweong phu thugc nhirng nguoi

c6 cac tiéu chuan:
2. C6 mong muon théa man nhu cau, cé

sirc mua

b. C6 nhu cau chua thoéa man, ¢6 ¥ thich

. Co6 ngudn thu, c6 kinh nghiém

d. C6 kha nang tai luc, c6 long trung thanh

[cavs S

Phén khiic thi trwdng theo mirc sdng ciia gia

dinh 13 mdt vi du v tiéu chuén:
2. Tam 1}7
b. bialy

c. Dan sb - xi hi

d. Van hoa

¢. Kinh té

—chus |8

Theo quan diém Marketing, thi truong bao

gom:
a Tét ca khach hang dang str dung san pham.
b. TAt ca khach hang c6 nhu ciu chua théa

man, c6 sire mua.

c. Tat ca nguoi tiéu thu va ho gia dinh.

d. Cac khu béan hang.
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[—chuss &

Nhitng nhén t§ nao sau diy khéng thudc mdi truomg vi

mo?

2. Sy x&m nhap cia cac di tht canh tranh nudc ngoai.

b Subung nd hé thng ban 1¢ thong qua siéu thi.

¢ Ngudi tiéu dung quan tam nhidu hon dén lgi ich tinh

thin trong tiéu dung.

d. Sw phat trién internet tao ra nhidu hinh thai vin

héa, xd hoi méi trong giao tiép.

[ causs S

Muc dich ciia dinh vi san phim 1a?

a. Tang mirc ¢ va thich.

b. Tang murc ban.

c. Tim chd dling cho nhin hiéu trong tim

tri khach hang.

d. Tao sy trung thanh vé& nhin hiéu.

EEE

Muc tiéu ciia phan khic thj truong la:

a. Thoa mén nhu cau khach hang.

b. Nhan dién khach hang.

c. Lya chon thi truong muc tiéu.

d. Ca 3 cau déu sai.

12



T

Yéu t6 viin héa nao sau diy khong tic dong

dén viéc tiéu dung san pham?
2. Ngon ngir.

b. Co ciu gia dinh.

c. Phong tuc, tdp quan.

d. Nén tang gido duc va cac chuan muc xa hoi.

[cavs S

Moi trwong marketing qui")c té bao g("im:

2. Nhing nhan t6 khong thé kiém soat duoc.
b. Nhitng nhan t6 c6 thé kiém soat dugc.

e C4 hai nhém nhan t6: ¢6 thé kidm soat

dwgc va khong thé kiém soat dwoc.

d. Tat ca cac giai phap déu sai

[—chuss [S

Yéu t6 nao khong tac dong dén tién trinh

nhén thire cia khach hang?
o Tan sut

b. Tinh sang tao cua théng diép 2

c¢. Sy phu hgp van hda

d. Tinh hop phap cia quang cao
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[—cavsy 8

Uu diém ndi trdi cia phwong phap quan

sat la:
a. Khach quan
b Chi phi thip
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c. Nhiéu thong tin

. Khéng ai biét

[—causo 8

Ngudn théng tin nao sau day 1a ngudn di liéu

ndi b?
a. Théng tin tir chinh quyén dia phuong.

b. Chirng tir, bao cdo ciia cong ty.

c. Nhéan dinh cua cac cong ty nghién ciru thi

truong.

d. Thong tin trén website cia cac bg, ban, nganh.
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