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LOI CAM ON

Pé tai “Pé xuit phat trién Virtual Event vao danh muc san phém dich vu
ciia Cong ty TNHH Pong Tién Vang (Golden Coin Digital) tai thi truong Viét
Nam” 13 n6i dung ma tac gia di nghién ctru va thuc hién cho ky Thuc tap tot nghiép
dudi hinh thirc 1a Hoc ky Doanh nghiép sau quang thoi gian theo hoc tai Khoa Kinh
doanh Quéc té - Marketing cia Pai hoc UEH.

Trong qua trinh hoc tap va hoan thién bai nghién ctru, tac gid da nhan duogc
rat nhiéu su hd trg, quan tim tir Quy thay cd, anh chi dong nghiép, gia dinh va ban
bé. Dé thé hién su cam kich va biét on cua ban than, tac gia xin dugc gui 161 cam
on, tri 4n sau sic nhat dén v6i Giang vién huéng dan — TS. Dinh Tién Minh — ngudi
Thay tdm huyét da ludn tan tim chi dan, kiém tra va dinh hudng giup bai nghién
ctru dugc khoa hoc va hoan thién nhat. Xin cam on Ban Giam hiéu nha truong cung
Quy thay c6 Giang vién, Vién chirc ctia Khoa Kinh doanh Quéc té - Marketing cua
Pai hoc UEH da xay dung mdt moi trudong hoc tap va rén luyén chét luong, cling
nhu truyén dat nhitng kién thire va k§ ning bo ich giup tac gia thuan loi thue hién
bai nghién ctru va 1am tién dé dé phat trién su nghiép trong tuwong lai.

Dong thoi, tic gia ciing xin duoc gui 101 cam on chan thanh dén Quy Cong
ty TNHH Dong Tién Vang, cac anh chi thudc bo phan Creative & Content d lubn
tan tinh hd tro va tao diéu kién thuan loi nhat cho tac gid duogc trai nghiém mot moi
truong Agency nang dong cling nhu hoan thién nghién ctru nay.

Dé hoan thanh dé tai ndy, tac gia da nd luc van dung nhirng kién thuc cua
ban than tir 1y thuyét dén thyc tién, nhim dua ra nhitng dé xuit cé gia tri. Tuy
nhién, tac gia tin rang viéc ton tai nhitng sai sot trong bai 1a diéu khong thé tranh
khoi. Vi thé, kinh mong nhan duoc nhitng déng gdp va ¥ kién ctia Quy Thay Co dé
tac gia c6 thé rat kinh nghiém va hoan thién von hiéu biét ctia ban than hon trong
tuong lai.

Mot 14n nira, tac gid xin chan thanh cam on va kinh chuc tat ca moi nguoi
that nhiéu strc khoe va thanh cong trong cudc séng!

Sinh vién ky tén

bang Chau Anh



CAM KET

B4o céo thyc tip nay do chinh t6i viét va khong sao chép tir bit ctr bai viét
ctia bat cir t chirc va ca nhan nao khac.

This report has been written by me and has not received any previous
academic credit at this or any other institution.

Sinh vién ky tén

bang Chau Anh



BANG DANH GIA CUA DOANH NGHIEP

Khoa Kinh doanh quoc te- Ma\rkeling,'l‘nnmg Dai hoe Kinh (& TP.HCM dhéin thinh ciim om quy doanh nghi¢p da

ticp nhin sinh vién: __-Dﬁmﬁ_cﬂﬂu_ﬂmﬁ Lép: __MRODY Khén:__1)h
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TOM LUQC

Dé tai “Pé xuit phat trién Virtual Event vao danh muc san phém dich vu cua
Cong ty TNHH Déng Tién Vang (Golden Coin Digital) tai thi truong Viét Nam” duoc
thue hién trong quing thoi gian tir thang 08 dén thang 10 nam 2022.

Bai nghién ctu duogc thuc hién véi muc tiéu tim hiéu nhu cau thi trudong, xu
hudng phat trién va ung dung cong nghé¢ vao Virtual Event (Su kién ao/Su kién Tryc
tuyén) va cac yéu té anh huéng dén trai nghiém Virtual Event ctia ngudi dung tai Viét
Nam. Ttr d6 dé xuét phat trién Virtual Event vao danh muc san phém dich vu cta Cong
ty TNHH Pong Tién Vang nhu mot giai phap Marketing cho Khach hang va mé rong
tép Khach hang, ting doanh thu cho Cong ty ciing nhu cac budc trién khai cy thé.

Tac gia lya chon st dung cac phuong phap nghién clru tai ban, nghién ctru dinh
tinh va nghién ctru dinh luong, két hop vai viée ké thira két qua nghién ctru tir hai co s
Iy thuyét cua Geus, Richards & Toepoel (2015) va Kharouf & cong su (2020) dé tong
hop va phan tich cac dit liéu lién quan, tir 46 dua ra két luan va nhitng dé xuat nham giai
quyét va hién thyc héa muc tiéu nghién ctru di dé ra.

Két qua nghién ctru cho thay yéu té “Tuong tac vé thé chat” 1a yéu to quan trong
nhét, anh huong rat 16n dén trai nghi¢m Virtual Event cia nguodi dung tai Viét Nam.
Tiép dén 1a cac yéu t6 nhu “Tuong tac vé cam xtac”, “Tuong tic ¢ nhan thirc”, “Trai
nghiém su mdi mé”, va “Tuong tac giita nhitng nguoi tham gia véi nhau” 1a nhitng yéu
t6 s& c6 murc do anh hudng cao dugce cho 1a c6 su trong dong vé muc do quan trong. Vi
vay, yéu t tuong tac s& 1a diém can duoc luu ¥ va cai thién nhd vao sy phét trién va tng
dung cong nghé vao Virtual Evnet. Nho c6 su tuong tac tbt trong Su kién, s& két ndi dén
cam xuc va nhan thirc cua nguodi dung, cling nhu gitp ho cdm nhan dugc sy mdi mé,
khac bi¢t ma Sy ki¢n mang lai so vo1 nhitng su ki¢n thong thuong khac.

Dua trén nhitng két qua nghién ciru, tac gia dé xuat mot quy trinh t6 chirc Virtual
Event dua trén nhiing yéu t6 anh huong dén trai nghiém cua nguoi dung cing mot ké
hoach cu thé dé trién khai dé xuit cho Céng ty Golden Coin Digital. Tir ké hoach dé

Xudt, tac gia tién hanh d4nh gia tinh kha thi va tinh hiéu qua ctia ké hoach mang lai.
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MO DAU

1. Bdi canh thue tap

Trong thoi dai k¥ thuat s6 phat trién nhanh chéng, hanh vi cta con ngudi thay doi
lién tuc, ciing nhu tép khach hang duoc dich chuyén sang thé hé tré - hay con goi 1a gen
Z — mot thé hé ludn bt kip nhitng xu hudéng méi. Cac doanh nghiép gior diy ciing phai
ludn khong nging cai thién cic phuong thirc marketing k¥ thuat sé dé hiéu khach hang
toan dién hon, va khai thac cac co hoi tiép can khach hang nhanh chéng hon. Dong thoi,
sau 2 ndm bi anh huéng ning né boi dai dich COVID-19, Digital Marketing da tr¢ thanh
san choi VO cling tiém ning dé cac doanh nghiép c6 thé duy tri cac hoat dong chiéu thi
dam bao tinh hinh kinh doanh va tiép can khach hang dé& dang hon. Vi vay, tac gia lya
chon thuc tép & linh vuc Digital Marketing vi ddy 14 xu huéng va ciing 13 nhu cau toan
cau. Nhimng kinh nghiém nay s& tr& thanh nén tang gitp tic gia co thé phat trién su
nghi¢p cua ban than trong tuong lai.

2. Ly do chon chii dé khéa luan

Event Marketing tir 1au da 1a mot hinh thirc tiép thi hiéu qua da dugc nghién ctru va
chting minh. Tuy nhién, trong thoi ky cao diém cia dai dich COVID-19, loai hinh tiép
thi nay da bi han ché rat nhiéu va dé thich nghi véi tinh hinh, cic doanh nghiép va cac
chuyén gia trén thé gidi da nhanh chéng dich chuyén sang phat trién loai hinh Virtual
Event. Pong thoi, Cong ty TNHH Pong Tién Vang 1a mot cong ty chuyén cung cip céac
giai phap vé Digital voi 8 dich vu hién c6 nhu sau: Social Campaign, Media Strategy,
Motion Graphics, 3D & Virtual showroom, Website & Application, Influencers
Marketing, Creative Services, 3D Visualization. Tuy nhién, hién céng ty chua c6 san
pham dich vu nao lién quan dén Event. Dya trén 8 dich vu Cong ty dang cung cép, tac
gia nhan thay Cong ty hoan toan c6 du kha ning dé phat trién mot san pham dich vu méi
la Virtual Event. Véi su phat trién ngay cang manh mé cia cong nghé, dong thoi hai
Client chinh va hop tac lau dai cta cong ty 1a Honda va Thaco Group — hai tén tudi 16n
manh trong linh vuc cong nghé dién tir, tac gia tin ring Virtual Event s& 1a mot giai phap
m&i mang dén nhiéu thanh tyu cho cong ty.

3. Pham vi cha dé

3.1. Pham vi khong gian
Dé tai duoc thue hién tai dja ban Thanh phé H6 Chi Minh.



3.2. Pham vi thoi gian
Nghién ctru duoc thuc hién tir ngay 08/08/2022 dén ngay 16/10/2022.

4. Phuong phap thue hién

4.1. Phuwong phap nghién ciru tai ban

Thu thap thong tin, kién thirc thong qua sach v, bao dai, cac ngudn tai lidu dang

tin cay tur Internet, cac bao cdo tir cac to chirc c6 uy tin trong va ngoai nudc. Thong tin

can thu thap 1a cac yéu t6 anh huong dén trai nghiém Virtual Event va nhitng cong nghé

dugc ung dung trong Virtual Event.

4.2. Phuwong phap nghién ctru dinh tinh
Muc dich: B6 sung thém cac thong tin dé phuc vu cho nghién ctru dinh luong
(néu c6). Thong tin can thu thap 1a cac mtc d6 anh hudng va tim quan trong cta
cac yéu to dé xuat trong M6 hinh nghién ciru dén trai nghiém Virtual Event cta
nguoi dung tai Viét Nam.
Hinh thire va phwong thirc chon mau: Phong van In-depth Interview va phuong
phép chon mau thuan tién.
DPéi twong lya chon phong van: Nhan vién, ddng nghiép tai Cong ty TNHH Dong
Tién Vang trong do tudi tir 20 - 34 tudi, c6 quan tdm dén hinh thirc Event
Marketing va da tung trai nghiém hinh thirc Virtual Event.
Ly do lya chon: Ho 14 nhitng nguoi trong nganh va c6 am hiéu vé Virtual Event.
Nhirng thong tin ma nhém dbi tugng nay cung cap khong chi dudi goc nhin 1a
mot khach hang tham gia Virtual Event ma con dua trén goc nhin tor mot nguoi
trong nganh, c6 tiém ning va dicu kién dé to chirc Virtual Event.

4.3. Phwong phap nghién ciru dinh luwgng
Muc dich: Pua ra két luan vé cac yéu t6 anh hudng trai nghiém Virtual Event ctia
ngudi ding tai Viét Nam thong qua cac phuong phéap théng ké.
Hinh thirc va phwong thirc chon mau: Bang cau hoi Online dugc giri dén dép vién
dudi hinh thirc 1a Google Form va phuong thitc chon mau thuén tién.
Déi tuwong lya chon thuce hién khdo sat: Gi6i tré co d6 tudi tir 20 - 34 tudi, dang
lam viéc va sinh séng tai TP.HCM, da tung tham gia mdt Virtual Event tai Viét
Nam hoic trén thé gioi.
Ly do Iira chon: Vi ddy 1a nhém khach hang tré, c6 kién thirc vé cong nghé, ua

thich cdp nhap nhitng xu hudéng méi. Ho quan tdm dén cac hinh thirc ding dé



truyén thong cho mot thwong hiéu hay mot san pham méi. Nhém khach hang nay
cling sé& giup dua ra nhitng ¥ kién vé cac yéu t6 tac dong dén viéc sin sang tham
gia vao mot Virtual Event.
5. B6 cuc khéa luin
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CHUONG 1. GIOI THIEU DOANH NGHIEP
1.1. Lich sir hinh thanh va phat trién ciia doanh nghiép
1.1.1. Téng quan vé Cong ty TNHH Pong Tién Vang

e Tén cong ty: Cong ty TNHH Ddng Tién Vang (Golden Coin Digital - GCD)
e Diachi: Tr:ing 4, Toanha VNO, 124 duong Pién Bién Phu, phuong Pa Kao, quan

1, thanh ph H6 Chi Minh
e Mai s thué: 0313042833
e Dai dién phap luat: Ong Ngo Tan Sang
e Nam thanh Iap: 2010
e Ngay hoat dong: 06/12/2014
e Dién thoai: 028 6272 7722
e Website: https://gcd.vn
e Logo cong ty:

Hinh 1.1. Logo Céng ty Golden Coin Digital

J DIGITAL

Golden Coin Digital 1a mot cong ty Agency sang tao chuyén vé truyén thong

1.1.2. So lwge vé cong ty

cung cap dich vu digital marketing dau cudi va da kénh cho khach hang ctia minh, tir
1ap ké hoach chién luoc, 1én y tudng sang tao, lap ké hoach san xudt va truyén thong dén

thiét ké Website, va thuc hién ké hoach media.

1.1.3. Lich sir hinh thanh va phat trién
Niam 2010, trong bdi canh nganh quang céo va truyén thong bi bio hoa, cing véi
d6 1a ky nguyén cong nghé 4.0 xuét hién, kéo theo su phat trién ctia cong nghé thong tin
va k¥ thuat s da tac dong manh mé dén thoi quen va hanh vi cia ngudi tiéu dung, tir d6
tao nén nhiéu sy thay d6i trong linh vyc truyén thong va tiép thi. Marketing truyén théng
duogc cho 1a mat nhiéu thoi gian dé khach hang tiép cin thong tin va phan hdi nén khong
thé tiép can dugc dong dao khach hang tiém ning nhu trude day. Va viée tiép thi trén

cac phuong tién truyén thong dai chung ciing 1am tiéu tén kha nhiéu ngan sach cia


https://gcd.vn/

doanh nghiép. Trong khi d6, cong nghé da thuc day su phat trién ctia Digital Marketing
v6i nhitng wu diém, loi ich vuot troi hon so véi Marketing truyén thong.

Nhan thiy dugc xu hudng d6, Cong ty TNHH Ddng Tién Vang (Tén tiéng Anh
12 Golden Coin Digital, viét tit 1a GCD) ra doi v6i loai hinh Digital & Creative Agency
(cong ty truyén thong quang cio mang k¥ thuat sd va sang tao) va tap trung phat trién
thé manh ctia minh théng qua viéc hd trg cac to chirc va doanh nghiép xdy dung céac
chién lugc marketing phi hop va hiéu qué trong thoi dai ky thuét sé hién nay.

GCD chinh thirc gia nhap vao thi trudng truyén théng vai ba loai hinh giai phap
co ban vé Creative design, Content, va Media. V61 dinh hudéng tré thanh mdt IMC
Agency, sau gan 12 niam phat trién, GCD d3 tai dinh hinh va mé rong danh muc san
pham dich vu ctia minh vé cdc mang: Social Campaign, Media Strategy, Motion
Graphics, 3D & Virtual showroom, Website & Application, Influencers Marketing,
Creative Services, 3D Visualization. Kha niang sang tao mot cach linh hoat c6 thé duogc
xem 14 mot loi thé ctia GCD nén viée duoc dong hanh va cung cip cac giai phap k§ thuat
s6 toan dién cho cac khach hang da nganh nhu: Dugc phém, bién tr & Dién lanh,
FMCG, Bét dong san, Oto & Xe may,... dd nhanh chéng tao nén tiéng vang cho GCD.
Mot s6 thuong hiéu ndi bat c6 thé ké dén nhu: Tap doan cong nghiép da nganh THACO
Group, Honda, Canon, KIA,...

1.1.4. TAm nhin va gia tri c6t 16i
e Tam nhin: Golden Coin Digital phat trién véi dinh hudng trd thanh mot IMC
Agency véi thé manh da nganh cung cép nhitng dich vu va giai phap Marketing
toan di¢n cho khach hang tai thi truong Viét Nam.
e Gia tri cot 16i: Cung cip cac giai phap tiép thi va truyén thong k¥ thuat s6 nham
hd tro cac t6 chic va doanh nghiép xay dung, phat trién thuong hiéu, tiép can tbi

wu dén tép khach hang muc tiéu thong qua viéc tiép thi da kénh.

1.1.5. Co ciu to chirc cong ty va nhan sy
Bit dau chinh thtc di vao hoat dong nam 2014, Golden Coin Digital dat van
phong dai dién tai Thanh phé HO Chi Minh. Tinh dén thang 9 ndm 2022, co cAu nhan
su 1a 24 nguoi, voi ty 1€ trinh d§ hoc van 13 90% bac Pai hoc va ty 1¢ gidi tinh trong
phan b nhén sy 1a Nam (41,7%) va Nit (58,3%).



Hinh 1.2. Co ciu tb chirc ciia Cong ty TNHH Pong Tién Vang

(Ngudn: Thong tin ndi bo)

1.1.6. Chirc nang va cong viéc ctia cac bo phan
e CEO: Giam ddc diéu hanh 1a ong Ngo Tan Sang - ngudi sang lap, dai dién phap
1y, tai chinh ciing nhu du 4n tai Cong ty TNHH Pong Tién Vang.

e B0 phan ké toan - tai chinh (Finance):

Quan ly co s¢ vat chat, van ki€n, chung tr,..

Chiu trach nhiém trién khai cac sy kién noi bo, xay dung moi truong lam viée

nhiét huyét cho nhan vién.

Quan 1y thu chi, can ddi tai chinh cho cong ty.

Kiém tra chiing tir, truy xut cac khoan tai chinh cho cong ty.
e B0 phan Quan h¢ khach hang (Account):

- Nhéan céac yéu cau va thue hién nhiém vu trao doi thong tin gitra khach hang
va Team noi by cua du an.

bai di¢n ky hop déng va ¢6 nhiém vu dam bao tién do thuc hién cta dy an.

Pam béo thu hdi doanh thu ma cac du an duge thuc hién.

Udc luong, quan 1y chi phi san xuét trong mot du 4n.

e B0 phan thiét ké (Design):
- Pam béo thiét ké bd nhan dién va key visual cho tung du an va chién dich
truyén thong.
- Trién khai thuc hién cac y tuong tir team Content va Media Planner duéi
dang Video, Motion Graphic, hinh anh, va cac dinh dang khac.
- Pam nhiém thiét ké trang web (Website & Application), Virtual Showroom

va 3D Visualization cho khach hang theo yéu cau.



e B0 phan Sang tao nd1 dung (Content):

- Nhan yéu cau tir khach hang va thyc hién nhitng nghién ctru thi truong, khach
hang, nguoi tiéu dung,... dé dé ra hudng di cho dy an.

- Dé ra nhitng giai phap sang tao vé mit ndi dung va hinh anh cho dy an.

- Thuc hién nhitng yéu cau dé xuat, truyén tai thong diép cta thuong hiéu dén
ngudi tiéu ding va stra doi theo yéu cau cua khach hang.

- Chju trach nhiém d& xuit Communication Plan va KOL Management Plan
cho du an.

- Trién khai cac hoat dong booking cac Social Group, quan 1y Fanpage, lén
chién lugc truyén thong trén cac kénh Digital.

e B0 phan Hoach dinh truyén thong (Media Planner):

- Dé xuét cac chién luoc va ké hoach Media va quang céo trén cic nén tang k¥
thuat s6 nhu Facebook Ads, Instagram Ads, TikTok Ads, Google Ads,
Google Shopping Ads, va Youtube Ads.

- Thuc hién cac ké hoach chay quang cdo khac nhu SEO (Search Engine
Optimization), SEM (Search Engine Marketing), GDN (Google Display
Network),...

Vi quy mo cong ty con nhd nén khong cd b phan Nhan sy (HR) ma thay vao do,
b6 phan K& toan - Tai chinh (Finance) ciing Admin s& dam nhiém nhiing cong viéc lién
quan dén Nhén su nhu T6 chtc sy kién ndi bo; Xay dung chinh sach luong thuong va
phtc loi; HE théng thong tin nhan sy; Quan 1y khiéu nai cta nhan vién; Dau mdi lién hé
vé cac van dé phép luat lao dong. V& van dé Tuyén dung Nhan sy, sau khi dé xuit 1én
CEO, Manager hoic Leader cia mdi team s& c6 toan quyén quyét dinh va phu trach lén

ké hoach tuyén dung khi ¢é nhu cau.

1.2. Tinh hinh hoat dgng kinh doanh ctia cong ty trong ba nam (2020 - 2022)
Khoi dau véi vén didu 18 10,000,000,000 VND, Cong ty TNHH Dong Tién Vang
duogc sang 1ap bai ong Ngb Tan Sang. La mot Agency con non tré nhung voi kha ning
sang tao linh hoat da linh vyc va nhanh chéng thich nghi, cung d6i ngli nhan luc tré
trung niang dong, hoc hoi nhanh d3 giup GCD nhanh chéng phat trién va lién tiép gianh
dugc nhitng hop dong cong tac v4i nhiéu thuong hiéu da linh vuc. Diéu nay din dén toc

d6 phat trién ctia cong ty dat trung binh khoang gan 30%/niam, cao hon rat nhiéu so véi



doanh thu trung binh ctia cac Agency dang hoat dong cung ky. Pac biét, trong giai doan
dai dich Covid-19 va gian cach xa hdi, khong nhiing khong 1am vao khing hoang ma
cong ty con thanh cong mé rong quy mé nhén sy va chuyén van phong dai dién dén mot
dia diém rong hon, bo sung nhiéu chinh sach quyén loi nhin sy nham dem dén phuc loi
t6t hon cho nhan vién.

Biéu @6 1.1. Doanh thu trong giai doan 2020 — 2021
DVT: ty VNb

Doanh thu cong ty trong gia1 doan 2020 - 2021

(Nguon: Thong tin ndi bd)

Trong hai quy dau nim 2022, cong ty van tiép tuc duy tri mirc do phat trién bang
viéc linh hoat dua ra nhitng giai phap Digital Marketing hi¢u quéa cho khach hang, dac
biét 12 nhitng du 4n ctia Honda va THACO Group. GCD van duy tri hoat dong kinh
doanh 6n dinh va mang lai tong doanh thu 40.000.000.000 VND trong 6 thang dau nam
2022. Dudi day 1a doanh thu dugc chia theo cac dy an dugc thuc hién trong hai quy vira
qua vé6i cac tép khach hang chinh cua GCD, dién hinh nhu Honda, THACO Group,
Circle K, BMW.

Bi¢u d6 1.2. Doanh thu 2 quy du nim 2022 chia theo t&ép khach hang chinh

DVT: ty VND



Doanh thu 2 quy dau nam 2022 chia theo tép khach hang chinh
18
16
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Honda THACO Group BMW Circle K Khac

(Nguoén: Thong tin ndi bod)

KET LUAN CHUONG 1

La mot Agency ludn 1ay su hai 1ong cta khach hang lam muyc tiéu kinh doanh,
Golden Coin Digital huéng dén tré thanh mot IMC Agency cung cip cac giai phap
Digital Marketing tt nhat cho Client tai Viét Nam. Trai qua nhiéu ndm phat trién, cong
ty da gat hai dugc nhidu thanh cong va dem vé cho minh danh tiéng nhét dinh trong linh
vuc. Vi loi thé vé kinh nghiém ciing nhu d6i ngii nhan luc tré trung, ning dong va
nhanh nhen, GCD 13 mdt trong nhitng d6i tic hang dau ctia nhidu thuong hiéu ni bat
nhu Honda, THACO Group, FMCG,... trong mang Social Campaign, Media Strategy,
va Website & Application. Trong twong lai gin, céng ty s& con mo rong va phat trién

hon nita dé bat kip xu thé va dap (mg nhu cau cta khach hang.



CHUONG 2. PHAN TiCH VAN DE
2.1. Ly do chon a2 tai
2.1.1. Tiém ning Event Marketing

Event Marketing 13 mot chién luoc ma cic nha tiép thi st dung dé quang ba
thuong hi¢u, san phém hodc dich vu cua ho véi sy tham gia truc tiép hodc tuong tac
trong thoi gian thyc. Céc sy kién nay co thé duoc to chire truc tuyén hodc ngoai myén
va cac cong ty c6 thé tham gia v6i tu cach 1 ngudi td chirc, ngudi tham gia hodc nha tai
tro. Cac nha tiép thi st dung ca chién lugc Event Marketing trong va ngoai nudc cho
cac muc dich khuyén mai khac nhau.

Theo bao cao Event Marketing 2022 tir “Insights & Benchmarks Survey” (Allen,
2022) khi khao sat 300 nguoi, trong d6 40% dang nam chirc vu tir Vice President dén
CEO va 73% la Director tré 1€n, muc ti€u hang dau cua céc su kién la nang cao nhan
thire vé thuong hiéu, gido duc khach hang va khach hang tiém nang, dong thoi thuc day
doanh s6 ban hang. Cac muc tiéu phu hang dau 14 thu hit khach hang tiém nang va tung
ra cac san phém va dich vu méi. Mot nira hodc nhiéu thuong hi¢u co chién lugce su kién
toan cong ty str dung cac su kién chu yéu dé nang cao nhén thic vé thuong hiéu va thuc
day doanh thu ban hang.

Hinh 2.1. Xép hang cic muc tiéu ciia Event Marketing qua cic nim

#1 REASON

#2 REASON

#3 REASON

2022

Raise brand awareness:
59%

Educate customers,
prospects and attendees:
47%

Drive sales revenue:
46%

2020

Educate customers, pros-
pects and attendees: 62%

Raise brand awareness:
61%

Drive sales revenue:
48%

2018

Raise brand awareness:
&64%

Drive sales revenue:
62%

Educate customers,
prospects and attendees:
60%

(Ngudn: Allen, 2022)

Bén canh d6, khi so sanh céc linh vire cong nghiép nham tim ra cac 1y do hang
dau cac cong ty dau tu vao cac su kién, két qua cho thiy viéc thuc diy doanh thu ban
hang théng qua céac su kién quan trong hon d6i vé6i cac thuong hiéu trong nganh cong

nghé, giai tri va truyén thong ciing nhu y té va dugc pham.



Hinh 2.2. Xép hang cac 1y do cac cong ty trong nhirng linh vwc khac nhau dau tw

vao su kién

IT& Entertainment Medical & Professional Financial

Telecom & Media Pharma Services Services
Raise brand awareness 59% % 45% 65% 59%
Educate customers, prospects 599% 38% 60% 36% 45%
and attendees
Drive sales revenue 54% 54% 35% 43% 55%
Gather leads 43% 54% 45% 51% 41%
Launch new products or services 29% 38% 45% 43% 27%
Enhance partner relationships 43% 29% 30% 24% 27%
Enhance customer 43% 33% 30% 19% 32%
satisfaction/loyalty
Establish/enhance leadership 20% 33% 45% 8% 23%

position in the industry/market

(Ngudn: Allen, 2022)

Dit liéu vé trién vong ngan sach su kién ndm 2022 dugc coi 1a mot tin tdt vi nd
xac nhan ré“lng vé téng thé, cac tap doan co ké hoach dau tu nhiéu hon vao cac su kién
sau khoang thoi gian hai ndm day thir thach vi dai dich. Trong d6 bao gom ca mot nim
dong cira toan nganh, budc phai chuyén sang thich nghi va phat trién Virtual/Digital
Event mot cach nhanh chong. Trong nim nay, 47% thwong hiéu phan hoi rang ngan sach

cho su kién cua ho da tang lén.



Hinh 2.3. Thay déi ngin sach cho sw kién qua cdc nim 2020 - 2022

54%

22%

2020 Event Budget 2021 Event Budget 2022 Event Budget

. Increased . Decreased No Change

(Nguon: Allen, 2022)

Trong cudc khao sat Ngan sach Su kién duy kién s& thay doi nhu thé nao trong tir
hai dén ba nam t6i duoc thuc hién vao cudi nam 2021 va dau nam 2022, két qua chi ra
rf:ing 65% thuong hiéu du kién s& phan bo ngan sach cua ho cho su kién cong nghé; 61%
du kién s& chi tiéu nhiéu hon cho cac bién phap lién quan dén stc khoe va an toan, va
hon mét nira dang c6 ké hoach ting ngan sach ciia ho cho Webcast va cong nghé thuc
té 40 d6i véi cac su kién truc tiép. Nhin chung, mtrc ting dot bién vé ngan sach dugc du

bao s€ tap trung vao cac linh vuc lién quan dén cong nghé va stc khoe.
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Hinh 2.4. Dy kién thay d6i ngin sach cho sw kién cho cac linh vie

All Respondents Increase Decrease No Change
Event technology 65% 17% 19%
Health & Safety 61% 15% 24%
Webcasting and virtual extensions of live events 52% 28% 20%
Partner/sponsor/exhibit experiences 49% 15% 36%
Event design 48% 24% 28%
Event content 46% 24% 29%
Pre-event marketing/communication 45% 22% 33%
Production and operations 444% 23% 34%
Post-event communication 43% 24% 33%
Sustainability/environmental impact planning 40% 21% 40%
Measurement 37% 29% 34%

(Ngudn: Allen, 2022)

Theo d6 c6 thé thay, Event Marketing 1a mot chién lugc rat hiéu qua va phu hop
vo1 cac doanh nghiép kinh doanh linh vuc cong nghé dién tir va van duoc mong doi s€
c6 nhiéu tiém ning phat trién. Png thoi, Virtual Event hay Digital Event van 1a mot
hinh thitc dang dugc cac cong ty danh thdi gian nghién ciru, ing dung va sé dau tu nhiéu

hon trong tuong lai.

2.1.2. San pham dich vu ciia Cong ty & thoi diém hién tai

Sau 8 nam kinh doanh va phét trién, cong ty TNHH Pong Tién Vang (Golden
Coin Digital) véi dinh hudng chuyén vé Digital dang cung cap 8 dich vu nhu sau: Social
Campaign, Media Strategy, Motion Graphics, 3D & Virtual showroom, Website &
Application, Influencers Marketing, Creative Services, 3D Visualization. Tuy nhién,
hién chua c6 san phém dich vu nao lién quan dén Event. Duya trén 8 dich vu Cong ty
dang cung cap, tac gia nhan thiy Cong ty hoan toan c6 du kha ning dé phat trién mot
san pham dich vu méi 1 Virtual Event.

Dong thoi, hai khach hang chinh ctia Golden Coin Digital 1a Cong ty Honda Viét
Nam va Céng ty c6 phan Tap doan Truong Hai, Dy déu 14 hai tén tudi 16n trong linh
vuc phat trién cong nghé va c6 nhiéu tiém ning ting trudng manh trong tuong lai. Vi
vay, néu Cong ty Golden Coin Digital c6 thé phat trién thém Virtual Event thanh mot
san pham dich vu thi s& c6 thé dap tmg nhu cau ctia khach hang t6t hon, tir 46 mé rong
tép khach hang, cung cb vi thé cia cong ty trén thi trudng va ting doanh thu cho doanh

nghiép.
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2.1.3. Virtual Event
2.1.3.1. Khai niém

Virtual Event (Su kién ao/ Su kién truc tuyén) la mot su kién truc tuyén ma moi
ngudi cd thé tham gia twong tic trong mot mdi truong o thay cho mot dia diém vat 1y
thuc té. Virtual Event thuong co tinh tuong tdc cao va c6 mot giao dién mang lai trai
nghiém gan nhu twong ty voi mét sy kién vt 1y thong thudng.

Puogc dy doan s& tré thanh 18 xu hudng phat trién ciia Event Marketing trong
tuong lai, nhung Virtual Event méi chi duoc cha  tai Viét Nam trong thoi gian gan day
do tic dong manh mé ctia dai dich COVID-19. Khi dai dich COVID-19 bit dau, cac
hiép hoi khoa hoc tranh nhau chuyén ddi cac sy kién binh thuong tai chd thanh cac su
kién 4o dé chia sé tat ca cac nghién ctru khoa hoc can thiét dé chéng lai dai dich. Hiép
héi Di truyén hoc Hoa Ky (GSA) 1a mot trong nhitng thanh cong ban du khi ho ¢ thé
chuyén d6i su kién The Allied Genetics Conference (TACC) (chi duoc to chirc bon nim
mot 14n) thanh mot sy kién 4o vao thang 4 nam 2020 (DePellegrin, 2020). Mot vi du
khac trong nganh di dién ra vao ngay 29 thang 11 nam 2020 khi Hoa hau Trai dat 2020
duge to chirc 1an dau tién trong lich sir, tim muoi bn dai biéu qudc té di tham gia
(Adina, 2020). Nhimng thay ddi nay da dugc ching minh 13 tai nguyén va sinh loi hon
so v&i nhirng su kién truc tiép thong thuong. Trong dai dich COVID-19, Hiép hoi Dién
gia Qudc gia nhan thiy 14% thanh vién néi rang MC/cong ty diéu hanh da tré thanh

nguodn doanh thu hang dau cia ho vao nam 2020 (James, 2020).

2.1.3.2. Uu diém

Virtual Event thuong co nhiéu loi thé, trong dé quan trong nhét 1a loai bo duoc
cac khau hau can va nhitng han ché lién quan gan lién véi cac su kién truc tiép. Pong
thoi, moi ngudi tir khap noi trén thé gidi co thé tham dy, tham gia va xay dung nhiing
mdi quan hé méi.

Nguoi ding ludn tim kiém co hoi két ndi va tan hudng nhitng niém vui véi nhitng
ngudi cing so thich véi ho. Virtual Event c6 thé mang dén tit ca nhing trai nghiém do6
va tham chi c6 thé gitp tiét kiém chi phi cho cic doanh nghiép, toi wu thoi gian chuan
bi va ting ning suat hiéu qua. Pong thdi, doanh nghiép con c6 thé mé rong tép dbi tuong
muc tiéu, dé dang tiép can véi nhiéu ngudi hon, tir @6 dinh hinh twong lai ctia Virtual

Event. Mot s6 1oi ich chinh cta Virtual Event c6 thé ké dén nhu sau:
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e Tang 6 nguwoi tham du: Khi so sanh véi céc sy kién truc tiép, cac Virtual Event
c6 tiém ning cho ty 16 tham du cao hon. Nguoi dung c6 kha ning s& tham gia vi
ho c6 thé tham gia tir moi noi va doanh nghiép ciing c6 thé tiép can khach hang
m&i tir khip noi trén thé gidi. Khong can phai di lai, va nhitng yéu cu cta khach
hang ludn sin sang dugc giai dap.

e Tiét kiém chi phi dang ké: Cac cong ty trén toan thé gidi dang tiét kiém rat
nhiéu kinh phi nhd vao chién lugc to chirc Virtual Event. Théng ké chi ra rang
chi phi dugc cit giam it nhat 75%: Doi ngii nhan sy, dia diém, chi phi lip dat
thiét bi, dao cu, khach san, an uéng va chi phi di lai,... 1d mdt vai trong s6 cac yéu
t6 ma mot doanh nghiép co thé ti wu. Trén thyuc té, chi phi dau tu cho nén tang
t6 chtrc Virtual Event c¢6 thé duoc xem 1 yéu t6 duy nhat can cn nhac.

e Than thién véi moi trudong:

o Tat ca nhitng nguoi tham du va nha to chirc thudong phai di chuyén dén
dia diém t6 chirc d6i v6i su kién tryc tiép. Pong thoi, viéc di chuyén chinh
1a yéu t6 hang dau gy nén luong khi thai carbon réat 16n khi tat ca nhimng
ngudi tham du dén tir khip noi trong nude hodc trén thé gidi. Tuy nhién,
ddi voi Virtual Event, viéc di chuyén duong dai da dugc han ché hoidc
duoc thu hep lai chi trong mot déi ngli san xuat nho.

o Cac Virtual Event thai ra it hon 1% lugng carbon dioxide do cac su kién
truc tiép tao ra nho viée tdi vu hoat dong di chuyén, cling nhu giam cac
chét thai, dich vu an uéng, murc do st dung dat va nudc. Virtual Event
gitp cac doanh nghiép td chirc cac sy kién than thién véi méi truong va
giam tac dong nguy hiém dén bién doi khi hau.

e Tao co hdi cho cac nha tai trg: Cac ddi tac tai trg cho su kién cta doanh nghiép
c6 nhiéu co hoi hon dé xuat hién trudc nhimg ngudi tham dy va gidi thiéu thuong
hiéu ctia ho nho vao Virtual Event. Cac nha trién 1dm va nha tai tro ¢ thé két ndi
v6i ngudi tham du, gidi thidu va quang bé dich vy ctia ho hau nhu bat ctr lic ndo
thong qua cac cong dé)ng d0. Trong khi do, néu td chirc tai mot dia diém thuc té,
cac gian hang trung bay tai sy kién s& xay ra truong hop thiéu ving khach hang.
Theo d6, Virtual Event s& giup toi wu viéc di chuyén, dong thoi ciing mang dén
luong twong tac hi¢u qua va co gia tri hon.

e Mo¢ rong cac moi quan h¢ xa hoi:
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o Nhing nguoi t6 chirc su kién va nhitng nguoi tham dy c6 thé dé dang
tuong tac va két giao v6i nhau trong su thoai mai tai nha riéng cua ho véi
mot su kién 4o. Trong khoang thdi gian ngan, bat ky ai cling c6 thé két ndi
v6i nhitng nguoi khac nhau tir khip noi trén thé giéi. So véi cac sy kién
tryc tiép, moi ngudi gip gd nhau dudi su gidi han khoang cach dia 1y,
trong khi cac sy kién 40 cho phép moi ngudi trén toan ciu tuong tac véi
nhau.

o Céc cudc hop 4o co thé giap doanh nghiép xay dung cac mdi quan hé méi,
tir 46 mang dén nhiéu co hoi kinh doanh va khach hang tiém ning hon.
DPong thoi, Virtual Event cling c¢6 thé hd trg doanh nghiép di trudc dbi tha
canh tranh va bat kip cac xu huéng méi trong nganh.

e D@& dang do lwong két qua va thu thap dir liéu khach hang: Gio day viéc do
luong két qua ddi v6i cac doanh nghiép s& d& dang hon rat nhiéu khi hau hét moi
thir déu dién ra truc tuyén. Khi to chirc Virtual Event, doanh nghiép c6 thé thu
thap thong tin vé nhirng nguoi tham dy da tham dy sy kién, chéng han nhu thoi
diém ho dang nhap, noi dang nhap, ndi dung ho da xem, sb luong nguoi da tham
du, phwong thic thanh toan va hon thé nira.

e Tiét kiém dwoc nhiéu thoi gian: Cac sy kién a0 can mot khoang thoi gian dé
chuan bi trudce khi phat truc tiép, nhung chiing khong tén nhiéu thoi gian nhu cac
su kién vat ly. Ngay ca khi dang td chirc mot su kién truc tuyén, doanh nghiép
van co thé 1én lich thoi gian dé tiép thi, thuc ddy luot ding ky va quang cdo.
Nhitng nhan vién tham dy cac su kién truc tuyén gid day co thé tan dung thoi
gian ctia ho va tip trung vao viéc thiic diy doanh s ban hang trong khi sy kién

dang dién ra, nhd d6 gitp doanh nghiép tiét kiém rat nhiéu thoi gian.

2.1.3.3. Nhuoe diém
e Thiéu su tiép xiic giira nguwdi véi ngudi: Mot didu ma cac doanh nghiép can
phai ghi nhé d6 1a trong mot Virtual Event hién nay van dang thiéu mat sy twong
tac x4 hoi, hay c6 thé goi 14 su tiép xtc giita ngudi voi nguoi. Pay ciing chinh 14
mot trong nhitng nhuoc diém chinh cta thé gidi d0. Cho dén khi ching ta khong
ngimg cai tién dé tim ra duoc giai phap, nhugc diém nay sé tiép tuc ton tai. Viéc

khong thé thiét 1ap mot két ndi thé hién day du phan “con ngudi”, doi khi c6 thé
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1a vin dé ddi vai cac cude hop c6 tinh quan h¢ cao, noi cac yéu td mang tinh han
lam thuong dugc han ché dé tao nén mot két ndi mat thiét gifra cac ca nhan.

e Khong c6 qua nhiéu yéu to tao nén sy phin khich: Mot Virtual Event kh6 ¢
thé canh tranh v&i cam gidc khi duogc trai nghiém tai mot sy kién dugc trang
hoang 16ng 1dy & mot dia diém sang trong, hao nhoang nao d6. Mic du wu diém
ctia Virtual Event 13 tiét kiém chi phi, nhung Virtual Event ciing han ché ca viéc
c6 thé td chirc ban phao hoa tai mdt dia diém duoc 1én ké hoach tdt. Vé co ban,
cac su kién quan trong vé hinh thic van nén duogc dau tu vao viéc lap ké hoach
t6 chirc theo cach truyén thong vi chung s& dugc chin chu hon tir khia canh vat
chat va con ngudi.

e Giam thiéu sy tip trung: Mot Virtual Event khong thé dam bao ciing nhu cam
két mot su toan tAm chu y cia tit ca nhitng nguoi tham gia xuyén sudt sy kién.
Nguoi tham gia hoan toan c6 thé luét web hay mang xa hoi trong khi dién gia
dang trinh bay mot phan nao d6 cua chuong trinh. Pdng thoi, ho ciing ¢ thé bi
phan tm bdi moi truong xung quanh nhu gia dinh hodc hang x6m cua ho. Du
vay, diéu nay khong c6 nghia 1a mot nguoi tham gia vao su kién thong thudng sé
hoan toan ling nghe va tap trung khi ngdi ngay tai dia diém t6 chtrc su kién. Chi
13 s& kho che gidu sy mat tap trung hon so voi mot sy kién 0.

e Truyén tai thong tin c6 thé kém hiéu qua hon: Mot s6 thuong hiéu co thé thay
viéc truyén tai thong tin tiép thi cua ho tré nén khé khan hon mot chut tai mét
moi trudng d0. Chi yéu 13 do sy thiéu tuong tac gitta ngudi va ngudi, khién cho
thong tin d& dang bi phan tan va mat tap trung.

e Nhiing han ché do khong am hiéu vé cong ngh¢: Khong phai tit ca moi ngudi
déu am hiéu cong nghé. Mot sb it khach hang tiém ning co6 thé khong truy cap
dugc hay tham gia vao sy kién 4o vi ho khong c6 du k¥ ndng cong ngh¢ hoac

diéu kién, ciing nhu thiét bi c¢6 thé khong twong thich.

2.1.3.4. Cac loai hinh Virtual Event
Virtual Event c6 2 hinh thtc:
e Sy kién két hop giita ghi hinh phat tryc tiép va xen k& cac ngudn tu liéu c6 sin
trén cac nén tang truyén thong xa hoi: Live (truc tiép) — 70%, Recorded (da ghi

hinh) — 30%
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e Su kién da ghi hinh trude, dugc bién tap va phat lai dudi hinh thire live (Recorded
100%)

Virtual Event rat da dang va nhanh chéng bat kip v61 nhiing sy kién dugce td chire
theo kiéu truyén théng trude day. Tuy vao muc dich ma cac don vi sé lua chon loai
Virtual Event pht hop bao gdm:

e Hoi nghi 40: La noi tap hop cac chuyén gia hodc nhitng ngudi c6 cung dam mé
tir khip noi trén thé giéi dé tim hiéu va thao luan vé mot chii dé cu thé. Chung
bao gém cac phién, cac nhém thao luan va cac bai phat biéu hitu ich. Nguoi dung
c6 thé thém ndi dung vao cac phién, cling nhu sir dung cac cong cy tuong tac véi
cong ddng khi to chirc hoi nghi 4o. T4t ca nhirng ngudi tham du c6 thé xem cic
bai phat biéu trong thoi gian thyc va lya chon tham gia cac phan cu thé theo nhu
cau caa ho dua trén ndi dung tai cac hdi nghi do. Déng thoi, ban to chire cling c6
thé ghi hinh trudc hodc phat tryc tiép ndi dung. Nhiéu cong ty chon ghi hinh trudc
bubi dién thuyét quan trong ctia ho dé tranh bat ky su ¢d k¥ thuat nao xay ra vao
ngay dién ra su kién. Tuy nhién, van s& can mot nguoi dai dién tham gia c6 mat
dé tra 16i nhitng cau hoi truc tiép cia ngudi tham du. Hoi nghi 40 cho phép nguoi
tham du cac phién hop ctia ho qua Internet. Cac nha t6 chirc hoan toan ¢ thé moi
cac dién gia chinh ndi tiéng trén khap thé gidi, tiép can nhiéu khan gia, tiét kiém
chi phi va van dam bao hoan thanh muc tiéu.

e Hoi cho nghé nghiép do0: Noi cho phép tng vién gip g& cac nha tuyén dung va
bod phan nhan sy nham tuyén dung cho céc vi tri con tréng trong cong ty. Nguoi
tham gia s& c6 thé d& dang tim hiéu thém vé quy trinh tuyén dung ciing nhu két
nbi v4i cac cong ty trong nganh dang c6 nhu cau tuyén dung. Khi tham du mot
hoi cho nghé nghiép 4o thay vi mot sy kién vat Iy théng thuong, ngudi tham gia
gio ddy s& khong can phai xép hang doi dé dugc tiép xuc va trd chuyén voi cac
nha tuyén dung. Ho chi can lya chon mét khung thoi gian cu thé khi dang ky
tham gia hoi chg nghé nghiép o 1a da c6 thé nam chac mot vi tri dé twong tac
v6i cac nha tuyén dung ma ho quan tam.

e H{i cho viée 1am do0: Mot sy kién truc tuyén gitip cac nha tuyén dung tim kiém
cac irng vién tir moi noi trén thé gidi. Nha tuyén dung va cac Gng vién tuong tac
trong mot mdi trudng ao dé trao ddi thong tin lién quan dén cong viée. Nhiing sy

kién nay dugc sir dung thuong xuyén nhat bdi cac truong hoc mudn gidi thiéu va
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dé xuat sinh vién tng tuyén vao cac nganh nghé hay cac hiép hoi dang tim cach
hd tro cac thanh vién cua ho.

Cic cudc hop do: Nhitng cudc hop ludn can su twong tac giita nhitng nguoi tham
du va Virtual Event theo cach nay s€ vo cung phu hgp voi nhitng ngudi lam viéc
tr xa. CAc nén tang cudc hop dién ra trén Zoom, Google Meet,...thuong dugc
cac cong ty st dung cho cac muyc tiéu hop noi bo thay vi tiép thi, quang céo.

Hi thao trén website: DAy 14 phuong phap hiéu qua dé chia sé ndi dung voi
khan gia bén ngoai. Tiép thi 1a muc tiéu cua loai Virtual Event nay, vi thé chung
cling cung cap véi luong ngudi tham du nhiéu hon. Hoi thao trén website thudng
bao gdm céc cude tham do ¥ kién, cac phién hoi dap,....

Trién 1am thwong mai truc tuyén: Hinh thirc nay thudng duoc cac nha t6 chire
su kién lya chon dé trung bay hang hoéa, dich vu cua cong ty nham muc dich thu
hut khach hang tiém ning trén toan cau. Cac trién 1dm va hoi chg thuong mai 13
mot hinh thirc rat t6t dé thuc ddy doanh s6 ban hang, xay dung tép khach hang
tiém nang va cung ¢ hinh anh thuong hi¢u khi co thé tiép can voi mot luong 16n
khan gia. Trién lam thuong mai thuong la mot sy ki€n mang tinh chon loc. Nhiéu
thuong hiéu va cong ty trong nganh s& tap trung dé trinh bay vé cic san pham
m&i nhat cta ho hay chi don gian 14 két ndi voi nhitng khach hang tiém nang.
Céc doanh nghiép va chuyén gia trong nganh c6 thé dit cac gian hang trién 13m,
t6 chuc cac budi dién thuyét quan trong, trung bay cac san pham va dich vu ciing
nhu tuong tic véi khach hang ciia minh théng qua mot nén tang ao. Loi ich 1a
nhirng nguoi tham du c6 thé duoc mo rong tu nhiéu dia phuong hon, cé thé hiéu
rang khach hang tiém ning gio day c6 thé dén tir khap noi trén thé gisi!

Lép Pio tao triee tuyén: Su kién nay tao didu kién cho nguoi st dung lao dong
tr& nén thich nghi t6t hon trong méi truong ao béi bdi canh cac doanh nghiép van
hanh tryc tuyén v6i doi ngil nhan vién 1am viée tir xa. Lép Dao tao 4o vé co ban
van (mg dung cic nguyén tic co ban ctia cac budi dao tao truc tiép trén nén ting
40. Pay 1a mot moi truong dao tao voéi nguoi hudng dan chuyén nghiép va cac
muc tiéu dao tao dugc xac dinh ro rang. Nhitng ngudi tham gia s€ tuong tac voi
nhau trong mdi trudng 16p hoc trén mot nén tang ao.

L& T6t nghiép truwe tuyén: L& TSt nghiép 4o 1a mot budi 1& ma sinh vién va gia

dinh ctia ho trén toan thé gidi c6 thé tham gia vao mot nén tang 3D than thién véi
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nguoi dung dugc mo phong theo truong hoc cua ho. Cac trang dang ky va trang
dich co thé kich thich sinh vién ciing nhu cac thanh vién trong gia dinh cua ho
tham du mot cach dé dang.

e Swkién két hop (Hybrid Event): Mic du Virtual Event khong thé thay thé hoan
toan cac su kién truc tiép boi gia tri cua su tuong tac truc dién van dugc tran
trong boi nhirng loi thé riéng ctia né. Hybrid Event 1a mot giai phap tuyét voi khi
1a sy két hop gitra truc tiép va truc tuyén khi dam bao duoc nhimg vu diém cia
hai loai hinh trén.

e Bén canh d6, Virtual Event con dugc to chtrc & nhiéu dang khéac nhau nhu: budi
hoa nhac truc tuyén, hoi chg trién 1dm, sy kién ra mat san phém, chuyén tham

quan a0, tro chuyén cafe 40, man 4o thuat do....

2.1.4. Tiém ning phat trién Virtual Event

Vao thang Tu nam 1993, trong mot budi thuyét trinh véi cac nha dau tu tai khach
san Waldorf Astoria & Thanh phé New York, khai niém “Virtual Event” hay “Su kién
40” da lan dau xuat hién dudi dang “Virtual Trade Show” hay “Trién 1dm thuong mai
40” do Alan Saperstein va Randy Selman tir Téng cong ty Visual Data (nay goi 1a On
Stream Media) mo ta va trinh bay cong khai véi tén goi “Convention View”. Cong ty
d3 quay video cac gian hang cta cac nha trién 1dm thuong mai va sau d6 dinh kém cac
video vao ddy code HTML cua so d6 tang. Mic du Convention View d3 dat duoc mot
s6 thanh cong ban ddu nhung cong ty di dong cira dé quay tré lai thi truong véi mot nén
tang giao dich 4o da phuong tién c6 tén 1a MarketPlace 365 vao thang 11 nam 2010.

Diéu nay chimg t6, khai niém “Virtual Event” 14 cong nghé di ton tai tir rat lau
va dugc ing dung boi nhidu nhin hang 16n trén khap thé gidi nhu: Sony, Amway, Nuffic
Neso,... tuy nhién co thé van con xa la voi dai da s nguoi Viét. Trong hai nam dau tién
cua dai dich COVID-19, da déy 1én mdi quan tam trong gi61 hoc thuat vé céc su kién 4o
vi toan bd nganh cong nghiép MEEC, ciing nhu Marketing da phai dua vao hau hét hoat
dong 1 k¥ thuat s6. Cac vin ban va tai liéu xuét hién sém nhat trong thoi gian nay da
ca ngoi viée sir dung cac nén tang hoi nghi dién tir, goi chiing 1a giai phap kha thi nhat
cho su ton tai cua nganh. Khi céc su kién do tré nén phé bién hon, cac nha nghién curu
d3 tap trung vao viéc xem xét cac van dé khac nhau nhu sy anh hudng va nhitng van dé

xoay quanh cac cudc hop truc tuyén.
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Sau khi cac han ché COVID-19 di dugc d& bo & nhidu qudc gia, véi toe do phat
trién cua cong nghé nhu hién nay, cac su kién 4o di tro thanh mot phan quan trong trong
tuong lai ctia nganh t6 chire sy kién. Theo nghia d6, cac chuyén gia phai nghién ciru
nham thiét ké cac su kién ao dé nang cao trai nghiém cia nguoi tham du mét cach tich
cuc. Trong s6 d6, cong nghé VR rat duoc khuyén khich. Céc su kién 4o trong tuong lai
c¢6 thé dugc van hanh trong mot méi truong ky thuit sé moé phong ma trong d6 nhimng
nguoi tham du dugc phép tu thiét ké mot nhan vat - mot ban than trong moi truong k¥
thuat s6 d6, va sir dung, diéu khién chiing dé twong tac truc tiép v6i nhau théng qua céc
may chiéu hodc cac cong cu hd tro. Cong ty to chtre su kién phai hop tac chat ché véi
c4c chuyén gia trong linh vuc cong nghé dé day nhanh su phat trién cua cac phat minh
duoc str dung trong nganh su kién, nhdm muc dich gidm chi phi va t61 wu trai nghiém

tuong tac cuia nguoi dung.

2.2. Muc tiéu nghién ctru

e Nghién ciru cac yéu to anh hudng dén trai nghiém Virtual Event ciia ngudi diing
tai Viét Nam.

e D¢ xuit phat trién Virtual Event vao danh muc san pham dich vu ciia Cong ty
TNHH Déng Tién Vang nham cung cp thém giai phap Marketing cho Khach
hang va mé rong t¢p Khach hang, ting doanh thu cho Cong ty.

2.3. Pbi twong nghién ciru

Virtual Event hay con goi la Su kién Truc tuyén.

2.4. Pham vi nghién ctru
2.4.1. Pham vi khong gian
Dé tai dugc thyc hién tai dia ban Thanh phdé HO Chi Minh.
2.4.2. Pham vi thoi gian
Nghién ctru duoc thuc hién tir ngay 08/08/2022 dén ngay 16/10/2022.

2.5. Phwong phap nghién ciru
2.5.1. Phwong phap nghién ciru tai ban
Thu thap thong tin, kién thirc thong qua sach vd, bao dai, cac ngudn tai liu dang

tin cay tur Internet, cac bao cdo tir cac to churc c6 uy tin trong va ngoai nudc. Thong tin
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can thu thap 1a cac yéu t6 anh huong dén trai nghiém Virtual Event va nhitng cong nghé
duoc tng dung trong Virtual Event.
2.5.2. Phuwong phap nghién ctru dinh tinh

e Muyc dich: Bb sung thém cac thong tin dé phuc vu cho nghién ctru dinh lugng
(néu c6). Thong tin can thu thap 1a cac mtc d6 anh hudng va tim quan trong cta
cac yéu to dé xuat trong M6 hinh nghién ctru dén trai nghiém Virtual Event cua
nguoi dung tai Viét Nam.

o Hinh thitc va phwong thirc chon mau: Phong van In-depth Interview va phuong
phap chon mau thuén tién.

o Doi tirong lwa chon phéng van: Nhan vién, ddng nghiép tai Cong ty TNHH Pong
Tién Vang trong do tudi tir 20 - 34 tudi, c6 quan tdm dén hinh thirc Event
Marketing va da tung trai nghiém hinh thirc Virtual Event.

o Ly do lwa chon: Ho la nhitng ngudi trong nganh va c6 am hiéu vé Virtual Event.
Nhirng thong tin ma nhém dbi tugng nay cung cap khong chi dudi goc nhin 1a
mot khach hang tham gia Virtual Event ma con dua trén goc nhin tor mgt nguoi
trong nganh, c6 tiém niang va diéu kién dé t6 chtrc Virtual Event.

C& mau nghién ctu: n =5

2.5.3. Phuwong phap nghién ciru dinh lwgng

o Muyc dich: Pua ra két luan vé cac yéu t6 anh hudng trai nghiém Virtual Event cila
ngudi ding tai Viét Nam thong qua cac phuong phéap théng ké.

o Hinh thirc va phwong thire chon mau: Bang cau hoi Online dugc gtri dén dap vién
dudi hinh thirc 1a Google Form va phuong thitc chon mau thuén tién.

e Doi twong lira chon thuc hién khao sdt: Gidi tré co do tudi tir 20 - 34 tudi, dang
lam viéc va sinh séng tai TP.HCM, da tirng tham gia mét Virtual Event tai Viét
Nam hoic trén thé gidi.

® Ly do lya chon: Vi day la nhom khach hang tré, co kién thuc vé cong nghé, ua
thich cap nhap nhitng xu huéng méi. Ho quan tim dén cac hinh thirc ding dé
truyén thong cho mot thuong hiéu hay mot san pham méi. Nhém khach hang nay
cling sé& giup dua ra nhitng ¥ kién vé cac yéu t6 tac dong dén viéc sin sang tham
gia vao mot Virtual Event.

Cd& mau nghién ctiru dugc xac dinh theo cong thurc:
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X (1-p)
n=272xP > P
e
p X (1 — p) 0,202 x 0,798
=7%x = 1,962 X = 2477
n e? 0,052
Trong do:
n - ¢& mau

Z - gia tri phan phdi tuong tng véi do tin cay 95% (z=1,96)

p - udc tinh ty 18 % cla tong thé

e p=0,202 dugc udc tinh 20,2% dya trén ty 1¢ dan s6 tham gia luc lugng lao dong
& nhom tudi 20-24 (5,72%), nhom tudi 25-29 (7,24%), va nhom tudi 30-34
(7,19%) (Tong cuc thong ké, 2022).

g=1-p=0,798

e - sai s6 cho phép (e= +/- 5%)

Dua vao két qua 247,7, tac gia quyét dinh chon ¢& miu can nghién cuu la 250.

2.6. Co s6 Iy thuyét
2.6.1. Thang do trai nghi¢m su kién (EES)

Tac gia ké thira két qua tr bai nghién ctu “Conceptualisation and
Operationalisation of Event and Festival Experiences: Creation of an Event Experience
Scale” (Geus, Richards & Toepoel, 2015). Bai viét nay phat trién Thang do trai nghiém
su kién (EES), nhim Khai niém héa va van hanh cic trai nghiém tai sy kién va 18
hdi: Tao ra thang do trai nghiém sy kién. Cu thé, nghién ctru da chi ra rang c6 bon
yéu td & tac dong dén trai nghi¢m su ki¢n, bao gém:

(1) Twong tac vé cam xiic - Affective engagement (AE): Nguoi tham dy cam thay
nhu thé ndo khi tham du Su kién tryc tuyén: thich tha, hanh phiic, tu hio, phan

Khich.

(2) Twong tac c6 nhan thirc - Cognitive engagement (CE): Bao gdm nhirng suy
nghi, suy tu, 4n twong vé& mit tri thirc, va nhitng hiéu biét, kién thirc ma nguoi
tham du c6 hoic c¢6 duoc khi tham du Su kién truc tuyén. Hay néi cach khac 1a

nhirng gi ma nguoi tham du s€ co thé tiép thu va hoc héi duoc tir Su kién.
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(3) Twong tac vé thé chat - Physical engagement (PE): Nhitng hanh vi/muc do tham
gia ca vé mat thé chit 1an tinh than cta nguoi tham du. Chéng han nhu thai do
tham gia tich cuc hodc khong tich cuc; tap trung chu y hoac lo dang; chu dong
dat cau hoi, dong gop vao thao luan; nd luc thuc hién cac hoat dong trong Su kién
hodc khong thuc hién.

(4) Trai nghiém sw méi mé - Experiencing newness (EN): N6i dén tinh khéc biét,
mad1 mé va doc dao cua Su kién.

Theo d6, két qua phan tich dit liéu thu thap tir 1162 ngudi tham gia cho thiy, ca bén yéu
tb nay déu c6 tac dong tich cuc dén trai nghiém su kién, trong do:

e Tuong tac c6 nhan thirc (CE) va Tuong tic vé thé chit (PE) dong vai trd quan
trong nhat dén trai nghiém tham gia sy kién cta nguoi dung.

e Tuong tac vé cam xitic (AE) chiém vi tri quan trong thi hai.

e Trai nghiém sy méi mé (EN) & vi tri cudi ciing, tuy nhién ciing 12 mot yéu t6 can
c6 dé khién sy kién tro nén dic biét va ghi ddu an 1au hon.

Tuy nhién, vi dé tai tap trung nghién ctru cac yéu té anh huong dén trai nghiém
su kién truc tuyén cua nguodi dung, nén tac gia s€ chi tap trung vao thi giac va hanh vi,
thai do phu hop véi su kién tryc tuyén ddi vai bién Tuong tac thuc té. Bén canh do, tac
gia cling mudn nghién ctiru xem cac trong so tir két qua nghién ctru nay c6 chinh xac dbi

v&1 su kién truc tuyén va nguoi dung tai Viét Nam hay khong.

2.6.2. TAm quan trong ciia giao tiép, gin két va twong tac
Tac gia ké thira két qua tir bai nghién ctu “ Understanding online event
experience: The importance of communication, engagement and interaction” (Kharouf
va cong su, 2020). Nghién ctru nay nham muc dich xem xét cac trai nghiém sy kién truc
tuyén va nhitng trai nghiém nay c6 anh huéng nhu thé nao dén ¥ dinh hanh vi cua ngudi
tiéu dung ddi véi cac siéu su kién (mega event). Cu thé, nghién ctru di dé xuit bbn yéu
td ¢6 tac dong dén trai nghiém sy ki¢n truc tuyén, bao g@)m:

(1) Twong tac gitra nhirng ngwoi tham gia véi nhau - Online consumer-to-
consumer interaction (OI): Hanh vi giao tiép, tvong tac qua lai gitta nhirg nguoi
tham gia su ki€n vé1 nhau.

(2) Cach truyén thong Sw kién hiéu qua - Effective communication (EC): Cach

thire/ n6i dung truyén thong cho Su kién thu hat, ¢6 hiéu qua.
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(3) Mirc d6 twong tiac véi ndi dung truyén thong - Online content engagement
(OE): La mirc d6 nguoi dung twong tac véi nhitng ndi dung truyén thong cho Su
kién (Hanh vi share, like, comment).

(4) Gin bo vé dia diém - Place attachment (PA): Mdi quan hé tinh cam giita con
ngudi voi mot dia diém, dbi twong hodc tinh hudéng (Kharouf va cong sy, 2020).

va kiém dinh murc do tac dong cua ching dén y dinh hanh vi ngudi tiéu dung d6i véi cac
su kién 16n. Két qua phan tich dir liéu thu thap tir 1726 ngudi tham gia tir bdn quéc gia
(Hoa Ky, Vuong qudc Anh, Brazil va Nam Phi) cho thay, ca bon yéu t6 trén déu co tac
dong tich cuc dén trai nghiém tryc tuyén cta nguoi dung. Trong d6:

e Miic d6 tuong tac v6i ndi dung truyén théng (OE) va Cach truyén thong Su kién
hiéu qua (EC) anh hudng 16n nhat dén trai nghiém su kién tryc tuyén ctia nguoi
dung.

e Gin bo vé dia diém (PA) ciing c6 tac dong tich cuc chiém vi tri thir hai.

e Tuong tic gilta nhitng nguoi tham gia voi nhau (OI) khong c6 anh hudng truc
tiép dén trai nghi¢m sy ki¢n ma s€ tic dong dén y dinh hanh vi cua ngudi dung
trong twong lai nhiéu hon.

Tuy nhién, vi d& tai chi tap trung vao nghién ctru cac yéu td anh huong dén trai
nghiém su kién truc tuyén ctia ngudi ding, nén tac gia s& khong sir dung bién Behavioral
intentions (¥ dinh hanh vi). Déng tho1, bai nghién ctru thugc pham vi siéu sy kién truc
tuyén, trong khi dé tai nghién ctru vé sy kién truc tuyén néi chung. Vi vay, tac gia s& ké
thira két qua nghién ciru dé mé rong ddi voi su kién truc tuyén véi nhitng quy mé khac
nhau nhu siéu su kién - mega events, su kién chinh yéu - major events, va sy kién th
yéu - minor events (Tién, 2012). Bén canh d6, tac gia ciing mudn nghién ctru xem cac
trong so tir két qua nghién ctru nay co chinh xac ddi vé6i su kién truc tuyén noi chung va
nguoi dung tai Viét Nam hay khong.

Dong thoi, vi dé tai 1a D& xuit phat trién Virtual Event tré thanh mot san pham
dich vu tai Cong ty ma tac gia dang thuc tap thong qua viéc do luong mirc d tac dong
clia cac yéu té duoc dé xudt trong hai bai nghién ctru trén ddi voi trai nghiém Su kién
Tryc tuyén ciia ngudi dung nén yéu td Trai nghiém Sy kién Truc tuyén - Online event
experience (OEE) ciing duoc xem nhu mot bién can nghién ciru trong bai, nham thau
hiéu nhirng danh gia, va phan hdi cia ngudi dung vé Sy kién Tryuc tuyén sau khi tham

gia la tich cuc hay khong tich cuc.
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2.6.3. M6 hinh nghién ciru
Tir viée ké thira két qua nghién ctru tir 2 co s& 1y thuyét trén, tac gia da két hop

cac bién va c6 dugc mgt mo hinh nghién ctru mé1 nhu sau:

Hinh 2.5. M6 hinh nghién ctru

Affective engagement {AE) Online consumer-to-consumer

— interaction (OI)

Cognitive engagement (CE) S Effective communication (EC)

experience

\

Physical engagement (PE) (OEE)
Online content engagement (OE)

Experiencing newness (EN)

Place attachment (PA)

(Nguon: Téc gia dé xuat)

Bang 2.1. Cac bién c¢6é trong mé hinh nghién ciru

STT Tén bién Ngudn

Geus, Richards &

1 Tuwong tic vé cam xuc - Affective engagement (AE) Toepoel, 2015

Geus, Richards &

2 Twong tac ¢6 nhan thie - Cognitive engagement (CE) Toepoel, 2015

Geus, Richards &

3 | Tuong tac vé thé chat - Physical engagement (PE) Toepoel, 2015

Geus, Richards &

4 Trai nghiém sy méi mé - Experiencing newness (EN) Toepoel, 2015

Twong tac gitra nhitng ngwoi tham gia véi nhau - Online | Kharouf va cong

5 : i
consumer-to-consumer interaction (Ol) su, 2020
Cich truyén thong Sw kién hi¢u qua - Effective | Kharouf va cong
6 U
communication (EC) su, 2020
7 Mirc d6 twong tac véi ndi dung truyén thong - Online | Kharouf va cong

content engagement (OE) su, 2020
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Kharouf va cong

8 Gin b6 vé dia diém - Place attachment (PA) <. 2020

Trai nghiém Sy Kkién truc tuyén - Online event| Kharouf va cong
experience (OEE) su, 2020

2.7. Han ché cia dé tai

e Vi Virtual Event 13 xu huéng tiép thi méi nén chwa c6 nhiéu tai liéu nghién ctru
chinh thng ciing nhu céc bao cdo uy tin théng ké & trong va ngoai nudc.

e Gi6ihan vé pham vi nghién ctru: Dé tai duoc thuc hién chi tai dia ban Thanh phé
Ho6 Chi Minh. Do d6, két qua nghién ctru chi ¢6 thé ap dung trong mot pham vi

nhat dinh va chua du gia tri tham khao d6i véi cac khu vuc khéc.

2.8. Két qua nghién ciru
2.8.1. Két qua nghién ciru tai ban

Mic du Virtual Event khong bi anh hudng boi cac van dé thoi tiét, giao thong,
dich béch,... nhu céac su kién vat 1y thong thudong, nhung chiing sé phu thude nhiéu vao
cac yéu t khac nhu: chit luong dudng truyén, két ndi Internet 6n dinh, cAu hinh server
ctia Website, nhan su chuyén mon chiu trach nhiém bién kich va dao dién chuong
trinh,...

Dé 1én ké hoach to chitc Virtual Event thi hiu hét cac khau chuén bi va to chirc
s& gan gidng nhu mot sy kién binh thuong tir khau chuan bi, san xuat va truyén thong.
Tuy nhién, diéu 1am nén sy khéc biét gitra mot su kién 4o véi su kién truc tiép d6 chinh
1a yéu t6 cong nghé. Vi vy, tac gia da thuc hién nghién ctru cac yéu to cong nghé duoc
str dung trong cac Virtual Event trén thé gidi. Theo dé xudt ctia Accelevents, nhitng cong
nghé ndi bat dugc mg dung trong cac Event trén thé gidi vao nam 2020 la:
2.8.1.1. Cong nghé Augmented Reality (AR) va Virtual Reality (VR)

AR va VR 12 mét cong nghé khong hoan toan méi nhung lai thu hut vé sé luong
nguoi tham du cac khong gian 4o trong su kién ngay cang tang. V&1 AR va VR, céac
chuyén gia to chtrc sy kién c6 thé mang dén trai nghiém 360 do cho nguoi dung tham
gia vao cac Virtual Event, Trade show hodc hoi nghi, hdi thao truc tuyén. Béng cach su
dung thong tin dd duoc thu thap tir cac ddi twong muc tiéu ma ngudi td chic Virtual

Event co6 thé tao ra nhiing trai nghiém tryc tiép dén vdi sé thich va nhu cau cua nguoi
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xem. Cong nghé nay co thé str dung dé Branding, ting twong tic, quan hé khach hang
va nang cao trai nghiém cua khach hang.
2.8.1.2. Cong nghé Facial Recognition

Cong nghé nay 1a mot cong cu dé tra ctru théng tin nguoi dung thong qua viée
nhan dién cac dic diém trén guong mat. Trong khi cadc cong nghé khac lién tuc dugc
phat trién va thay thé thi Facial Recognition van duoc duy tri tng dung vao viéc ning
cao trai nghiém trong sy kién. Facial Recognition c6 hai dic diém ndi bat, d6 1a hd tro
viéc Check-in trong su kién ma khong sir dung cach tiép xuc vat 1y thong thuong. Uu
diém cia cong nghé nay do 1a giap khach tham dy khong can phai cho doi xép hang
trong khi nhan vién tim kiém tén hay 1 cac thong tin lién quan dé thuc hién check-in
cho ho. T4t ca nhitng gi ma ho can lam d6 1a dimng trudc may nhan dién guong mit va
duoc scan, sau d6 ho c6 thé bit dau tham gia su kién. Mac du rat hiéu qua trong bdi canh
xay dung mot xa hoi “khong tiép xtc gan”, thi mot vai nhan dinh cho rang, cong nghé
nay c6 thé ting cao cic van dé vé nan phan biét ching toc. Hon thé nita, ngudi dung
ngay cang quan tam dén quyén riéng tu cta ho, nén céng nghé nay cé thé khong duoc
sir dung rong rai & mot vai qudc gia.
2.8.1.3. Cong ngh¢ Live Streaming

Thong qua viéc sir dung cac Platforms va cac trang mang xa hoi, ndi dung cua
Virtual Event c¢6 thé duoc truyén dén nhitng khach hang khong thé tham gia vao mét su
kién truc tiép trong khi ho 1a mot khach hang tiém nang. Néu cang nhiéu ngudi ban luan
trong Live Stream thi s& c6 thé thu hut nhiing khach hang tiém ning hodc khach hang
khac trong tuong lai dén voi thuong hiéu. Streaming c6 thé duoc to chuc ngay tai dia
diém t6 chirc mot sy kién truc tiép nhu 1a mot cach cung cap cach tiép can dén voi nhitng
nguoi gap kho khan trong viéc tham gia vao mot su ki¢n truc tiép. Néu mét su kién duoc
t6 chirc voi quy md rong 16n vé khong gian thi nén thiét 1ap cac man hinh dé truyén tai
cac cudc hoi thoai quan trong, cac Demos hodc bai thuyét trinh. Piéu nay cho phép
ngudi xem c6 thé tiép can dén noi dung cia sy kién va c6 thé nang cao trai nghiém cua
ho.
2.8.1.4. Cac cong nghé gitip nang cao triai nghiém cho ngudoi xem

Céc trai nghiém tich cuc s€ mang dén sy thanh cong cua sy kién va diéu nay co
thé dat duoc trong mot sy kién truc tiép. Vi vay, dé nang cao trai nghiém trong mot

Virtual Event thi ngudi t6 chirc can dau tu vao phan cong nghé trai nghiém nay. Mot vai
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ngudi sé trd nén thich thu khi dugc tuong tac truc tiép trong sy kién nhu nghe thay tén
ctia ho chiang han. Vi viy, mot ing dung hay Platforms dung dé tham gia vao Virtual
Event can tao ra mot méi trudng giao tiép duoc ca nhan hoa cho timg khach hang vi du
nhu 14 mot Email ¢4 nhdn, nhirng tin nhin hay nhiing thong béo cip nhap thong tin tu
dong la nhitng cach rat hitu hiéu dé co thé tao ra mot tuong tac dugc ca nhan hoa. Ngoai
ra, ban t6 chtrc cling c6 thé thu thap s& thich cua tirng khach hang thong qua don ding
ky va diéu huéng ho dén cac Sessions phit hop voi nhu ciu cta ho. Hoidc viée xay dung
mot Agenda duoc ca nhan hoa theo khach mai s& giup ho dé dang hon trong viéc tham
gia nhitng Sessions dugc quan tim. Hon thé nita, viéc mua vé hay cac thu tuc diang ky
don gidn s& gitip nang cao ty 1€ tham dy cua nguoi xem.
2.8.1.5. C6ng nghé hd trg dich ngdn ngir tai thoi gian thue

Khong qué méi la, nhitng Gng dung hd tro ngdn ngit ngay cang duoc phat trién
trd nén thuc sy hiéu qua va hitu ich cho mot Virtual Event voi sy tham du ctia ngudi
xem str dung nhiéu ngdn ngir khac nhau. Su khéac biét vé ngdn ngir s& 1am giam céc trai
nghiém ctia ngudi xem. Vi vy, su han ché ngon ngit trong Virtual Event ¢ thé 1am gi6i
han nhom ddi tuong nguoi xem ma sy kién thuc su co thé tiép can dén. Viéc st dung
mot tmg dung dich hay hd trg ngén ngir thi ngudi xem s& cam nhan duoc su két ndi va
thuc sy tham gia vao nhitng gi dang dién ra trong su kién.
2.8.1.6. C4 nhan héa trai nghiém bing Al

Tri tué nhan tao co thé phan tich dir liéu thu thap tr nguoi dung tai sy kién va co
thé cung cép cac dé xuit dugc c4 nhan hoa cho nguoi xem. Vo1 muc do nay dugce cho
1a s& cung cap mot trai nghiém cuc ky tot cho mdi ngudi tham gia sy kién. Cac thong
tin dugc thu thap tir nhiéu loai dir liéu khac nhau c6 thé gitp nguoi quan 1y su kién ¢o
dugc mot birc tranh rd rang hon vé hanh vi ciia khach hang, tir d6 ¢6 nhitng diéu chinh
tai “mid-event” trd nén hop 1y va diéu chinh trai nghiém. Nhiing dit liéu nay ciing duoc
thu thap danh cho céac nha tai tro sy kién. Viéc tai trg cho mot su kién ciling la mgt cach
dé giup thuong hiéu xuét hién gan hon véi khach hang. Véi cang nhiéu thong tin duoc
thu thap, don vi tai trg sé hiéu rd hon vé khach hang tiém nang cia minh va mang dén
nhiéu gia tri tang thém cho ho. Viéc thu thap cac dit liéu 1i€n quan dén vi tri dia Iy va st
dung Al c6 thé phan tich dir liéu trén mang xa hdi ciia ho. Diéu nay giup nhitng ngudi
t6 chirc c6 thé Marketing sy kién cta ho trong twong lai va cap nhap thém thong tin vé

sO thich va mong muon cua nhitng nguoi tham gia.
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2.8.1.7. Cac tro choi twong tac

Trd choi trong tac 1a mot cach dé ting sy twong tac va khuyén khich ngudi xem
tham gia vao cac hoat dong. Céac cudc thi, giai dau s& mang dén nhitng dong luc cho
ngudi tham gia mong mudn dugc chién thing. Mot bang xép hang truc tuyén s& cho
ngudi tham gia biét duoc thir hang cia minh. Va giai thudng tha vi cling 14 cach dé thu
hit nguoi tham gia.
2.8.1.8. Ap dung cac cong cu quan 1y dw an

Céc cong cu quan 1y ngay nay da duoc tich hop trén nhiéu nén tang nhu mang xa
hoi, CRM va Email Marketing dé c6 thé quang ba sy kién mot cach dé dang hon. Xay
dung dir liéu va phan tich gitip nguoi quan tri hiéu hon vé hiéu qua cua Event mot cach
don gian hon. Cac cong cu quan ly du 4n duoc thiét ké thanh mot quy trinh tu dong hoa

quan tri sy kién.

2.8.2. Két qua nghién ctru dinh tinh
2.8.2.1. S6 liéu
Tac gia da tién hanh phong van 5 dap vién trong khoang thoi gian tir ngay
03.10.2022 dén hét ngay 05.10.2022. Sir dung hinh thirc phong van In-depth Interview
va phuong phap chon mau thuan tién. Cac dap vién 1a nhan vién cua Cong ty TNHH
Pong Tién Vang c6 do tudi tir 20 dén 26 tudi bao gdm ca nam va nir. Cac budi phong
van duoc thuc hién ca truc tiép va truc tuyén thong qua nén tang online Google Meet.

Bang 2.2. Théong tin cic dap vién phong van dinh tinh

S6 nim Gisi

STT Pap vién Chirc vu kinh tinh
nghiém

1 | Hoang Hai Ninh Leader Team Content 5 Nam

2 | Nguyén Thi Tram Account Manager 2 Nit

3 | Nguyén Ngoc Bao Tran Vice Leader Team Content 1,5 Nir

4 | Bong Thi Van Anh Member Team Content 1,5 Nir

5 | Nguyén Thi Quynh Huong | Member Team Content 1 Nit
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2.8.2.2. Két qua phén tich

Hon ntra dap vién (¥%) cho rang khi tham du mot Sy kién truc tuyén, yéu té Tuong
tac vé thé chat giita nguoi tham gia va Sy kién chinh 13 diéu quan trong nhat tac dong
dén trai nghi¢m cta ho. Nguyén nhan 1a vi ddi voi Su kién truc tuyén, nguoi tham du
chi co thé tuong tac trén nén tang truc tuyén nén viéc Su kién dugc xay dung co tinh
tuong tac cao sé thu hiit va dem lai hiéu qua hon khi tiép nh4n thong tin ciing nhu nhiing
kién thirc, gia tri ma Sy kién mang lai.

Bén canh d6, 3 yéu t6: Tuong tic vé cam xuc, Tuwong tac vé nhan thirc va Tuong
tac gitta nhitng ngudi tham gia véi nhau déu duoc tat ca cac dap vién danh gia cao, luén
nam & vi tri Top 4 khi sap xép cac yéu té tir quan trong nhat dén it quan trong nhét. Ho
cho rang trai nghiém cta ho s& tré nén y nghia hon néu Su kién mang dén su tuong tac
va két ndi tét, khong chi giira ngudi tham gia véi Su kién ma con cé sy giao tiép, tuong
tac va ban luan gitta nhitng ngudi tham gia voi nhau. Pong thoi, cac dap vién cho rang
khi tham gia mot Sy kién c6 rat nhiéu thong tin hitu ich nhung lai truyén tai mot cach
kho khan thi s& rat kho tiép thu. Vay nén mét Su kién truc tuyén thanh cong 1a khi thu
hat dugc nguoi nghe tham gia mdt cach tich cuc, tap trung, cht y va khong lo dang thi
méi co thé don nhan nhirng gid tr1 ma Sy kién mang lai. Khi do, ho s€ cam théy thua vi,
hao hing va mong chd dén nhitng Su kién tiép theo. Yéu t6 twong tac giita nhitng ngudi
tham gia v&i nhau cling rat quan trong vi néu mot Su kién ¢6 nhiéu kién thtc hiru ich
ma nhitng ngudi tham gia chi im lang, khong twong tac, giao tiép ban luan trao doi vai
nhau thi yéu t6 Tuong tac vé thé chit ciing khong duoc thé hién va cing cd.

Dic biét, khi viéc twong tac gitta ngudi va ngudi von da 13 mot diém yéu cua
Virtual Event, thi nhan dinh cta cac dap vién da khién diéu nay tré nén quan trong hon
khi doanh nghiép s€ can cin nhic va dau tu nghién ctru cach td chirc mot Su kién truc
tuyén mang tinh twong tac cao nham dap ng nhu cau ctia ngudi ding.

Céc yéu t6 con lai khong duoc danh gia qua cao vé tam quan trong va thuong
mang tinh chét tuong ddi. Trong d6, yéu t6 Tuong tic v6i nhitng ndi dung truyén thong
tryc tuyén duoc da sd dap vién (%) danh gia 1a yéu td it quan trong nhat, tiép sau do,
Gan bo vé dia diém duoc cho 1a yéu td it quan trong thir nhi. Cac dap vién cho rang 2
yéu td nay 1a nhitng yéu t6 khach quan, khong qua anh hudng dén trai nghiém Virtual

Event cua ho.
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Duy chi c¢6 yéu t6 Cach truyén thong Su kién hiéu qua ciing kha quan trong vi
néu Sy kién c6 ndi dung va ¥ nghia hay, cach t6 chirc tt ma truyén thong khong hiéu

qua thi ho s& khong thé biét dén duoc ma tham gia.

2.8.3. Két qua nghién ciru dinh lwong
2.8.3.1. Loc dir liéu
Doi twong khdo sdt: Gidi tré co do tudi tir 20 - 34 tudi, dang lam viéc va sinh song tai
TP.HCM, da tirng tham gia mot Virtual Event tai Viét Nam hodc trén thé gioi.
Cich thirc khdo sdt: Tac gia thiét ké bang khao sat Online trén Google form va guri
duong link khao sat dén cac dap vién. Cach thirc tiép can mau bao gom:
e Guri bang khao sat dén nhitng ngudi c6 trong danh sach lién hé trén mang xa hoi
phu hop tiéu chi nghién ctru.
e Gui bang khao sat dén cac cong déng Tb chire Sy kién hodc Quan tri Su kién
Viét Nam trén mang xa hoi Facebook.
Thoi gian tién hanh khdo sdt: Tix ngay 03.10.2022 dén ngay 08.10.2022.
Cach xuvr ly dir liéu va phwong phdp phan tich:
Budre 1: Kiém tra sang loc dir li¢u, bao g@)m céc budc cu thé nhu sau:
o Loai bo cac bang cau hoi khong thoa diéu kién gan loc.
o Luoc bo nhitng bang bo sot ciu hoi. Pam bao mdi items bi bo qua véi ty

1€ dudi 10% (Daniel JC, 2016).

o Luogc bo nhitng bang cau hoéi ¢d cau tra 161 & mt muirc diém lién tuc.
Buwéc 2: Str dung Excel dé thong ké dir liu.

Buéc 3: Str dung phuong phap mo ta théng ké dé phan tich cac yéu t anh
hudng dén trai nghiém Virtual Event ciia nguoi dung.

Buéc 4: Trinh bay két qua nghién ctru va danh gia dudi dang biéu d6 thé
hién murc d6 anh hudng cua ting yéu td nghién ctru dén trai nghiém Virtual Event
cua nguoi dung.

Thu thdap dii liéu: Két thic viée thu thap dir liéu dinh lugng, tac gia da thu dugc 263
bang khao sat. Trai qua budce (1), cd 10 bang cau hdi khong phu hop tiéu chi gan loc va
bi loai bo. Trong 253 mau khao sat con lai, tat ca cau héi va items déu thu duge 253
phan hoi. Diéu nay 1a phu hop véi quy ude vé Missing data, dam bao mdi items bi bo

qua voi ty 1€ dudi 10% (Daniel JC, 2016). Khong c6 bang khdo sat nao danh mgt mirc
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diém lién tuc.
Tém lai, c6 253 mau khao sat hop 1¢ dugc sir dung lam dir liéu dé phan tich dinh

luong & cac bude tiép theo.

2.8.3.2. Két qua khio sat
Biéu dd 2.1. Biéu d6 thé hién mirc dd anh hwéng ciia cac yéu té nghién ciru dén

trai nghiém Virtual Event ctia nguwoi dung

Biéu dé thé hién mirc do anh hwong clia cac yéu té nghién ciru dén trai nghiém Virtual Event clia ngwdi diing

m Tuong tac vé cam xuc
B Twong tac ¢6 nhan thirc
Twong tac vé thé chét
00 ® Trai nghiém su méi mé

B Twong tac gitra nhirng nguoi tham gia
vGi nhau

Céch truyén théng Su kién hiéu qua

Mure do trong tac voi ndi dung truyén
théng

Gan b6 vé dia diém

S

Hoan toan khong Khong anh huéng Trung lap Anh hudng Hoan toan anh
anh hudng huwéng

(Nguon: Két qua khao sat dinh luong)

Theo khéo sat d6i v6i nhitng ngudi dung da ting tham gia Virtual Event, nhin
chung & mirc d6 “Anh hudng” va “Hoan toan anh huong”, co thé thay 5 yéu té dugc
danh gia cao nhat 1an luot 1a: Tuong tac vé thé chat, Twong tac vé cam xtc, Tuong tac
c6 nhan thuc, Trai nghiém sy mdi mé, va Tuong tdc gitta nhiing ngudi tham gia voi
nhau. Cu thé nhu sau:

- Yéu td Tuong tac vé thé chat dugc danh gia cao nhét véi ty 16 lya chon “Hoan
toan anh hudng” 18n dén 85% tir cac dap vién. Néu xét vé ca lua chon “Hoan toan
anh huong” va “Anh huéng” thi s& 1én dén 90% dap vién.

- Cac yéu td Tuong tac vé cam xuc, Tuong tac c6 nhan thic, va Trai nghiém su
méi mé 1an luot co ty 18 lua chon “Anh hudng” dén “Hoan toan anh hudng” 1a
88%, 82%, va 81% tur cac dap vién.

- Yéu tb Tuong tac giita nhitng ngudi tham gia v6i nhau duoce danh gia twong doi
dan trai, tuy nhién xét trén tong quan thi van chiém 78% muc d6 “Anh hudng”

dén “Hoan toan anh huéng” dbi véi trai nghiém Virtual Event ctia nguoi ding.
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Trong 8 yéu té duge nghién ciru, yéu td Mirc do twong tac véi cac ndi dung truyén
thong dugc danh gia thdp nhét véi gan 55% dap vién cho rang yéu té nay “Khong anh
huong” va “Hoan toan khong anh huong” dén trai nghiém Virtual Event cta ho. Ké dén
1a yéu té Gan b6 vé dia diém, ddy 1a mot yéu té mang tinh trung 1ap cao véi 63% dap
vién danh gia “Trung 1ap” dén “Hoan toan c6 anh hudéng” va 37% dap vién cho ring
“Khong anh huong” va “Hoan toan khong anh hudng”.

Yéu t con lai 12 Cach truyén thong Sy kién hiéu qua giir vi tri twong ddi vé mirc
d6 anh huong voi 46% dap vién danh gia “Trung lap” va 42% dap vién danh gia “Anh
huong”. Co thé thay day 1a yéu td co6 anh hudng nhung khong qua quan trong va khong
tac dong nhiéu dén trai nghiém Virtual Event.

Qua d6 cho thdy, 8 yéu té dugc nghién ctru da dugc phan tang mot cach tuong
d6i rd rang véi 3 cap do la:

(1) Anh hudng - Hoan toan anh hudng: Tuong tac vé thé chat, Tuong tic vé cam
xuc, Tuong tdc c6 nhéan thirc, Trai nghiém sy md&i mé, Tuong tac gitra nhiing
nguoi tham gia vai nhau.

(2) Trung 1ap - Anh huéng: Cach truyén thong Sy kién hiéu qua va Gan bo vé dia
diém.

(3) Hoan toan khong anh hudng - Khong anh hudng: Mirc do twong tac vai cac noi
dung truyén thong.

Két qua nay twong d6i dong nhat véi két qua phan tich dinh tinh. Nhin chung,
nguoi dung Viét Nam rat dé cao tinh tuong tac vé thé chat khi tham duy mot Su kién
Truc tuyén, khong chi 13 su twong tac gitta ngudi tham gia v6i Su kién ma con 1a sy
tuong tac giita nhitng nguoi tham gia v6i nhau. Pay ciing 1a ban chét cia Sy kién Truc
tuyén boi vi khi to chire trong mot moi trudong 4o, moi giac quan gid day chi co thé gidi
han lai trong thi gi4c va thinh giac. Vi vy, d¢ mang dén cho nguoi ding mot trai nghiém
an tuong, cac Su kién Truc tuyén can duoc x4y dung véi tinh twong tac cao thong qua
kha ning ting dung cong ngh¢, chtr khong chi don gian 14 ngdi xem, ngdi nghe trudc
man hinh thiét bi. Bén canh d6, yéu tb cam xtic va nhén thc ciing rat quan trong. Viéc
c6 twong tac tot v6i Su kién ciing s& gitp ngudi dung dat duoc nhu cau vé cam xac va

nhén thire tot hon.
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Biéu d6 2.2. Biéu d6 thé hién mirc d§ anh hwéng ciia yéu té Twong tac vé thé chit

(Physical engagement) dén trai nghiém Virtual Event ciia nguwoi dung

Biéu dé thé hién mirc d6 anh hwéng clia yéu td Twong tac vé thé chit (Physical engagement) dén trai nghiém Virtual Event ctia nguoi diing

200 B Téi tham gia Su kién mét cach tich cuc.
B Téi danh su tap trung, chd y vao Sy
kién.
Téi dat cau hoi, déng gop vao thao luan
trong S kién.
® T6i cd nd lrc tham gia va thuc hién
nhirng hoat déng dién ra trong Sw kién.
W Téi co tuong tac véi nhirng hoat déng
dién ra trong Sw kién.

150

100

50

o —

Hoan tgém khéng  Khéng déng v Trung lap Béng y Hoan toan déng y
dong y

(Ngudn: Két qua khao sat dinh luong)

Theo khao sat, yéu té Tuong tac vé thé chat dugc danh gia rat cao vai trung binh
hon 70% céac dap vién déu danh gia cic nhan dinh & mac “Hoan toan dong y”. Cu thé
nhu sau:

- 80% cac dap vién déu hoan toan dong y rang viéc tham gia Sy kién “mot cach
tich cuc” va “danh sy tap trung, chti y” vao Su kién s€ c6 sttc anh hudng rat 16n
dén trai nghiém Virtual Event cua ho.

- 73% dap vién thich nhitng Su ki¢n c6 thé thu hat ban than nd luc thuc hién va
twong tac véi nhitng hoat dong dién ra trong sy kién.

- 59% dap vién dit cau hoi va dong gép vao thao luan trong su kién va cho rang
day ciing 1a mot yéu td quan trong dbi véi trai nghiém Virtual Event cta ho.

Du vay nhung nhan dinh “T6i dat cau hoi, dong gop vao thdo lugn trong Sy
kién” ciing 1a nhan dinh duoc danh gia dan trai nhat. C6 thé hiéu rang, ngudi dung cho
rang viéc ho c6 thé dit cdu hoi va dong gdp vao thao ludn s& gitp trai nghiém Virtual
Event cta ho tré nén tét hon nhung ciing khong qua anh huong véi 37% dap vién lua
chon “Trung 1ap” va “Pdéng y”. Piéu nay biéu hién cho hai xu hudng chinh c6 thé xay
ra, mot 12 ngudi tham gia cd cdu hoi nhung cam thiy ngai khi phai chu dong 1én tiéng
trong Su kién; hai 14 ho khong c6 cdu hoi nao/khong co y kién nao mudn déng gop.
Nguyén nhan din dén hai xu hudng nay bao gém ca nguyén nhan chii quan va nguyén

nhan khach quan, c6 thé bat nguén tur dap vién hoac tr Sy kién. Nhung nhin chung, day
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van 1a mét trong nhitng nhugc diém cta loai hinh Sy kién noi chung va Su kién Truc
tuyén noi riéng. Boi viée c6 thé khuyén khich ngudi tham du chu dong dit cau hoi hay
tich cuc tham gia dong gop, thao luan trong Su kién von 1a mot diéu rat khé khan va can
su nd lic ciing nhu dau tu rat 16n trong khau t6 chirc.

Tuy nhién, két qua nay da thé hién dugc nhu cau cling nhu xu huéng hanh vi ciia
ngudi dung ddi voi Virtual Event. Boi khi ngudi tham dy 6 su twong tac vé thé chat
voi Su kién cang tt thi ho cling s€ cang dé dang cam nhén dugc cac yéu td khac nhu
Tuong tac vé cam xtc hay Tuong tac c6 nhdn thirc. Co thé thiy, ngudi tham du di co
su tham gia tich cyc, tap trung chu y ling nghe trong Sy kién. Pong thoi, trung binh 1én
dén 70% déap vién phan hoi rang ho c6 nd luc thyc hién va tuong tac v6i cac hoat dong

dién ra trong Sy kién nham c6 dugc mot trai nghiém Virtual Event tdt nhat.

Biéu d6 2.3. Biéu do thé hién mirc do anh hwdéng cia yéu to Twong tac vé cam xic

(Affective engagement) dén trai nghiém Virtual Event ciia ngudi dung

Biéu db thé hién mirc dd anh hwdng cla yéu té Twong tac vé cam xic (Affective engagement) dén trai nghiém Virtual Event cta
ngwei dung
200 m Su kién truc tuyén mang dén cho toi
nhirng cdm xuc tich cuc (thich thu,
hanh phuc, ty hao, phan khich, vui vé).
® Su kién tryc tuyén mang dén cho t6i
cam giac phiéu luvu, ky bi
Sw kién trirc tuyén giap t6i 1y lai tinh
than va nap thém nang lveng cam xuc
(Emotional energy).
m Su kién tryc tuyén gilp téi cam thay
duoc lang nghe va thau hiéu.
m Su kién truc tuyén gidp téi nhan thire
dwoc gia tri cla ban than
Su Kién trirc tuyén cho t6i nhting Ky

niém dep khién t6i muén chia sé (ké lai
. I“I Sy kién véi nhaing ngudi khac).
0 -I_ll II_II

Hoan tgén khéng  Khéng déng y Trung lap DPéng y Hoan toan déng y
dong y

100

(Nguon: Két qua khao sat dinh luong)

Déi voi yéu té Tuong tac vé cam xuc, cd thé thiy ndi bat nhit chinh 1 trung binh
60% dap vién déu phan hoi “Dong ¥ véi tat ca cac nhan dinh.

Trong d6, nhan dinh “Su kién truc tuyén mang dén cho 6i nhitng cam xuc tich
cuc (thich thu, hanh phuc, tw hao, phdn khich, vui vé)”’ 1a nhan dinh dugc danh gia cao
nhit véi 90% dap vién lwa chon “Dong ¥ va “Hoan toan dong y”. Tiép d6 1a nhan dinh
“Sw kién truc tuyén cho toi nhitng ky niém dep khién t6i muon chia sé (ké lai Su kién voi

nhitng nguwoi khdac)” dugc danh gia cao thir nhi v6i 80% dap vién lya chon “Pong ¥ va
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“Hoan toan dong y”. Piéu nay ching to rang ngudi dung thuong c6 xu hudng mudn
chia sé nhirng trai nghiém vui vé ctia ban than dén cong ddng dé bay to va lan téa nhimng
cam xuc tich cuc.

Bén canh d06, nhan dinh “Su kién truec tuyén giiip t6i cam thdy dwoc ling nghe va
thdu hiéu”, “Suw kién triec tuyén givip t6i ldy lai tinh than va nap thém ndng leong cdm
xiic (Emotional energy)”, Vva “Sw kién triec tuyén gitip t6i nhdn thire dwoc gid tri ciia
ban than” ciing duoc danh gia twong d6i cao voi 1an luot 1a 74%, 72%, va 71% déap vién
Iwa chon “Pdng y”” va “Hoan toan dong ¥”. Piéu ndy vo cing phu hop véi xa hdi duong
thoi - khi stre khoe tinh than dang 1a mot van dé duoc xa hoi dic biét quan tam va thuong
1a chu dé duoc ban tan va thao luan soi ndi trén cac trang mang x3 hoi. Pic biét, sau hai
nam dai dich Covid-19 dién ra, nguoi tré bi budc phai thay ddi 16i séng, cach sinh hoat
dé thich nghi vdi tinh trang gidn cach x3 hoi va chi ¢6 thé ding mang x3 hoi dé két ndi
v6i thé gigi bén ngoai da gay nén stress kéo dai cho ho. Vi thé, vi nhom ddi twong khao
sat tir 20 dén 34 tudi ma tac gia lya chon, c6 thé thdy khi ho tham gia vao mot Sy kién
Tryc tuyén noéi riéng hay bat ky mot hoat dong tip thé nao noéi chung, thi mot trong
nhirng nhu cau 16n nhat cta ho chinh 1a mong mudn duge léng nghe, duogc thau hiéu va
duogc truyén cam himg dén mot 16i sdng tich cuyc.

Ngoai ra, “Sw kién triec tuyén mang dén cho téi cam gidc phiéu leu, ky bi” 1a
nhan dinh duoc danh gia thap nhat trong 6 nhan dinh voi 70% déap vién lua chon “Pdng
¥” va “Hoan toan dong y”. Co thé thdy, ngudi ding Viét Nam c6 yéu thich cam giac
phiéu luu, ky bi khi tham dy Su kién Truc tuyén, tuy nhién s& khong qua quan trong
bang nhirng nhan dinh con lai hay noi cach khéc 13 nhitng cam xuc nhu “vui vé”, “tich

29

cuc”.
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Biéu d6 2.4. Biéu d6 thé hién mirc d§ anh hwéng cia yéu té Twong tac c6 nhan

thirc (Cognitive engagement) dén trii nghiém Virtual Event ciia ngudi ding

Biéu dé thé hién mirc d6 anh hwéng clia yéu td Twong tic c6 nhan thirc (Cognitive engagement) dén trai nghiém Virtual Event ctia ngwei diing

50 m Khi tham gia Su kién, 16i c6 nhng suy
tw nhdm dién giai moi thtr cho riéng
minh.

m Khi tham gia Sy kién, 16i co nhing suy
nghi dé thau hiéu y nghia cta nhirng gi
duoc trinh bay/dang dién ra.

Khi tham gia Su kién, t6i sir dung tam

100 tri va tri thirc von c6 dé danh gia va

nhin nhén vé nhirng gi dang dién ra.

m Khi tham gia Sw kién, t6i hoc héi dvoc

mét s6 dieéu mai.

® Khi tham gia S kién, 6 tiép thu duoc

nhiéu kién thirc moi.

Khi tham gia Su kién, t6i suy ngdm dé
ddc két dugce nhirng y kién cla ban
than.

. - p—
Hoan tgém khéng  Khéng déng v Trung lap Béng y Hoan toan déng y
dong y

(Ngudn: Két qua khao sat dinh luong)

Theo khéo sat, két qua cho thiy trung binh 85% dép vién déu danh gia & muc
“Pong ¥ dén “Hoan toan dong ¥ dbi vai tat ca cac nhan dinh cua yéu td Tuong tac co
nhan thirc. Pong thoi ca 6 nhan dinh déu c6 két qua danh gia kha twong dong nhau khi
déu nhan duoc 83% - 87% su déng y tur dap vién, voi thir ty gidm dan nhu sau:

(1) Khi tham gia Sy kién, t6i c6 nhiing suy nghi dé thau hiéu y nghia cta nhiing gi
duoc trinh bay/dang dién ra.

(2) Khi tham gia Sy kién, t6i hoc hoi duoc mot sé diéu méi.

(3) Khi tham gia Su kién, t6i suy ngdm dé dic két dugc nhiing ¥ kién ctia ban than.

(4) Khi tham gia Sy kién, t6i c6 nhitng suy tu nham dién giai moi thit cho riéng minh.

(5) Khi tham gia Sy kién, t6i str dung tam tri va tri thirc von ¢ dé danh gia va nhin
nhan vé nhiing gi dang dién ra.

(6) Khi tham gia Su kién, t6i tiép thu dugc nhiéu kién thirc méi.

Co6 thé thay, ngudi dung Viét Nam ludn c6 tinh than hoc héi va tiép thu nhiing
kién thirc méi va ludén mudn tim hiéu sau hon vé nhitng chu dé ma ban than yéu thich.
Thé hién rd nét nhét chinh 13 & nhan dinh “Khi tham gia Su kién, t61 c6 nhiing suy nghi
dé thau hiéu y nghia cta nhitng gi duoc trinh bay/dang dién ra” dugc dénh gia cao nhit
bdi 87% dap vién.

Qua d0, tac gia hiéu duoc rang trai nghiém Virtual Event s& tré nén ¥ nghia va

c6 gia tri hon khi nguoi tham du c6 thé str dung vén hiéu biét ctia ban than dé c6 nhimng
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suy ngim riéng vé nhitng gi dang dién ra trong Su kién. Tir d6 ho s& duc két va tiép thu
dugc nhirng bai hoc, nhitng kién thirc méi, hay nhitng thong diép ma Sy kién Tryc tuyén

mong muodn truyén tai mot cach tot hon.

Biéu do 2.5. Bieu do thé hién mirc do Anh hudng chia yéu to Trai nghiém sy maéi

mé (Experiencing newness) dén trai nghiém Virtual Event ciia ngudi diing

Biéu dé thé hién murc dd anh hwéng cua yéu té Trai nghiém sy méi mé (Experiencing newness) dén trai nghiém Virtual Event ctia ngwoi ding

200 m Su kién @& lai 4n twong trong t6i ring
no that sw khac biét.

m Téi dugc tréi qua nhiing diéu mai la.
Téi dwoc trai qua nhiing diéu khéng hé
co trong cudc song thudng ngay.

B T6i nghi Sy kién truc tuyén vo cung doc
dao.

00

o _-
Hoan toan khéng  Khéng déng y Trung lap béng y Hoan toan dbng y
dong y

(Ngudn: Két qua khao sat dinh luong)

Theo két qua khao sat, nhin chung tit ca cac dap vién déu danh gia yéu té Trai
nghiém sy méi mé & mic twong d6i anh hudng voi trung binh 70% dap vién danh gia
“Pong ¥y dén “Hoan toan dong y”.

Trong d6, nhan dinh “Su kién dé lai dn twong trong toi rc%ng no thdt sw khac biét”
dugc danh gia cao nhat véi 83% dap vién lya chon “Pong y” va “Hoan toan dong y”.
Vi thé sy khac biét ciing 1a mot trong nhitng diém quan trong can phai luu y khi 1én y
tudng td chire va xay dung mét Virtual Event. Mot Su kién cang khac biét, cang thu hut,
cang dé dang gy 4n tuong va ghi ddu 4n lau hon trong long ngudi tham dy. Diéu nay
v6 hinh chung sé& khién trai nghiém Virtual Event dugc nang cao hon so véi nhitng su
kién vat ly thong thuong.

Tuy nhién, viéc bién mét Sy kién Truc myén trd nén that su khac biét néi thi dé
nhung dé thyc hién thi rat khé, boi khong phai don vi t6 chirc nao ciing ¢ du tiém luc
va nhan luc dé co thé chuin bj mot y tuong chin chu va théa man dugc tat ca nguoi
dung. Diéu nay dugc thé hién qua nhan dinh “Téi dwoc trdi qua nhitng diéu khong hé

c6 trong cudc song thwong ngay” véi chi 67% ngudi ding dong tinh. Co thé thiy, ngudi
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dung Viét Nam van luon mong cho va ky vong mot Sy kién Tryuc tuyén that su khac biét
va doc dao. Ho mong doi mot Virtual Event c6 thé cho ho cam giac “day la nhirng diéu
minh khong thé trai qua trong cudc séng hang ngay”. Chia khoa cua bai toan nay chinh
13 cong nghé tao nén su twong tac - cling chinh 13 tiém ning phat trién Virtual Event
manh mé& hon trong tuong lai, 1a “san choi cong ngh&” cua cac doanh nghiép.

Su kién Truc tuyén da co su phat trién bung nd trong thoi ky dai dich COVID-
19, tuy nhién van chua dugc xem 1a dd phat trién hoan toan khi van con rat nhiéu tiém
ning va 16 hong dang cho doi dugc 1ap day boi nhitng cong nghé tan tién, hién dai ciing
nhing chién lugc truyén théng phi hop va sang tao. Vi thé, yéu té Trai nghiém su méi
mé cling mang mot vai trd quan trong khong chi ddi véi trai nghiém Virtual Event cta

nguoi ding ma con di véi tiém nang phét trién Virtual Event trong tuong lai.

Biéu d6 2.6. Biéu do thé hién mirc d§ anh hwéng ciia yéu té Twong tac gitra nhirng
nguwoi tham gia véi nhau (Online consumer-to-consumer interaction) dén trai

nghiém Virtual Event cia ngwdoi dung

Biéu dé thé hién mirc d6 anh hwong cua yéu té Twong tac gitka nhi'ng ngwdi tham gia véi nhau (Online consumer-to-consumer interaction)
dén trai nghiém Virtual Event cia ngw&i dung

200 ® Sy kién truc tuyén gidp ti quen biét
nhiéu ngudi co cung so thich vai toi
hon la su kién truc tiep.

® T6i mong muén duoc thao ludn v kién
clia minh vé su kién nay voinhirng

150 ngudi khac co cung so thich voi toi.
T6i cho réng mirc d6 tham gia vao su
kién clia ban than tré nén cao hon khi
thao luan vé sy kién dé véi nhing
ngudi giong téi trén mang.

100 ® C6 thé két ndi véi nhiing ngudi co cling
so thich vai toi trén mang la dieu quan
trong doi vai t6i.

0 - - .-_.

Hoan tgém khéng  Khéng déng v Trung lap Béng y Hoan toan déng y
dong y

(Ngudn: Két qua khao sat dinh luong)

Theo két qua khao sat, yéu t6 Tuwong tac giita nhitng ngudi tham gia véi nhau
cling chiém mot vi tri kha cao vé6i trung binh 81% dap vién liwa chon “Pdng ¥ va “Hoan
toan dong y” véi tat ca cac nhan dinh.

Trong d6, nhan dinh “Toi cho rcing muec do tham gia vao sy kién cua ban than
tré nén cao hon khi thao ludn vé sw kién dé véi nhitng nguoi giong téi trén mang”’ duoc

danh gia cao nhat voi 89% dap vién lya chon “DPong y” va “Hoan toan dong y”. Diéu
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nay cho thdy, viéc twong tac giita nhitng nguoi tham gia Su kién véi nhau ciing rat quan
trong boi nhu vay sé gitp ngudi ding cam thiy thoi gian minh danh ra cho Sy kién trd
nén y nghia hon va ¢ gia tri hon. Pong thoi yéu tb nay ciing c6 su twong quan mat thiét
v6i yéu td Tuong tac vé thé chat. Néu ngudi ding mong doi mot bau khong khi Su kién
s6i noi, thi viéc nhitng ngudi tham gia phai cing nhau trao d6i, trd chuyén va tuong tac
1a diéu tat yéu.

biéu nay con dugc cung ¢ manh mé& hon qua hai nhan dinh 1a “T6i mong muon
duge thao ludn y kién ciia minh vé si kién nay voi nhitng nguoi khdc cé ciing sé thich
VGi t6i” Va “Co thé két néi voi nhitng ngueoi c6 cing sé thich véi téi trén mang la diéu
quan trong doi véi t6i” khi 1an luot duoc lya chon “Déng ¥y’ va “Hoan toan déng Vv’ 1én
dén 85% va 81% tong s6 dap vién. C6 thé thay ngudi ding Viét Nam ¢6 nhu cu cao vé
viéc duoc két ndi, twong tac, thao luan va tro chuyén cung voi nhitng nguoi co cling so
thich - nhitng nguoi dang ciing tham gia vao Su kién. Pay 1a yéu té quan trong dé ho c6
mot trdi nghiém t6t hon khi tham du mot Sy kién Truc tuyén, khi ho cang c6 diéu kién
dé thao luan v&i moi nguoi, ho lai cang cam théy ban than am hiéu hon vé chu dé cia
Sy kién ciing nhu nhiing kién thirc ma Su kién mang dén.

Tuy nhién, chi 77% dap vién dong ¥ rang Su kién Truc tuyén gitp ho quen biét
nhiéu nguoi co cung so thich véi ho hon 1a sy kién truc tiép. Pay ciing 1a nhan dinh c6
it luot chon “Pdng ¥y nhit. Pidu nay hop 1y bsi day ciing 13 mot trong nhitng nhugc
diém cua Su kién Tryc tuyén néi riéng va moi truong 4o néi chung. Nhin chung, ngudi
dung c6 mong mudn duoc tuong tac va két ndi voi nhitng nguoi cing tham du sy kién,
tuy nhién Sy kién Truc tuyén lai chua that sy dap ing duogc nhu cAu nay. Vi vay, cac
doanh nghiép s& can phai luu y rit nhiéu dén tinh twong tic - phan “con ngudi” cua

Virtual Event.
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Biéu d6 2.7. Biéu d6 thé hién mirc d§ anh hwéng ciia yéu té Cach truyén thong Sw
kién hi¢u qua (Effective communication) dén trai nghiém Virtual Event cia

nguoi dung

Biéu d thé hién mirc 6 anh hwéng cla yéu té Cach truyén théng Sw kién hiéu qua (Effective communication) dén trai nghiém Virtual Event
clia ngwéi dung
125 ® Tai thich duoc cap nhat vé cac hoat
dong khac nhau dién ra trong Su kién.
m Téi thich nhan cac théng tin méi nhat vé
Su kién ma t6i quan tam.
Téi thich viéc co thé truy cap théng tin

trwc tuyén vé S kién nay bat cir khi
nao téi can.

~
B

|
o
Hoan 1§a‘m khéng  Khong déng y Trung lap Péng y Hoan toan déng y
dong y

(Nguon: Két qua khao sat dinh luong)

Theo két qua khao sat, yéu t6 Cach truyén thong Su kién hiéu qua ndm & phan
tang “Trung 1ap” dén “Anh hudéng” dbi véi trai nghiém Virtual Event clia ngudi ding
Viét Nam. Cu thé nhu sau:

Nhan dinh “Téi thich viéc ¢é thé truy cap thong tin truc tuyén vé Su kién nay bat
ctr khi ndo t6i can” duoc céc dap vién danh gia tinh cuc nhat. Tt lya chon “Trung 1ap”
dén “Hoan toan dong ¥ dd nhan dugc 94% phan hdi cua tong sé dap vién.

Nhéan dinh “T6i thich nhan cac thong tin moi nhat vé Su kién ma t6i quan tam”’
nhan duogc it phan hdi tich cuc nhit khi cac lya chon tuong ddi dan trai ¢ tit ca cac muc
d6, dong thoi ciing gilt mirc “Trung 14p” cao nhat véi 45% déap vién lya chon. Tiép sau
dé 1a nhan dinh “76i thich dwoc cdp nhat vé cdc hoat dong khac nhau dién ra trong Su
kién” ciing twong d6i dan trai v6i lya chon “Trung lap” va “Dong y” cling & mirc ngang
nhau la khoang 40%.

Tir d6 c6 thé thiy, yéu td Cach truyén thong Su kién hiéu qua mang tinh tuong
d6i quan trong d6i voi ngudi ding Viét Nam. Ho van ¢6 nhu cau tim hiéu nhiing thong
tin truc tuyén vé Su kién, tuy nhién s& khong thich thudng xuyén nhin nhitng thong tin
m&i nhat. Ho quan niém rang ban than chi vao xem céc ndi dung truyén thong khi ho ¢o
nhu cau ddi véi su kién mang chu dé ho quan tam.

Nhin chung, cach truyén thong Su kién van c6 sy anh huong twong d6i dén trai
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nghiém Virtual Event ciia nguoi dung, dac bi¢t 1a & giai doan trude khi tham gia Su
kién, boi ho s& can tim hiéu nhitng thong tin lién quan dén Sy kién. Va ho chi can duoc
dap tmg nhitng nhu cau vé thong tin 13 di, thé nén c6 thé hiéu, ddy 1a mot yéu t6 thiéu
thi khong dugc ma du thi ciing s& khong dem lai két qua t6t hon. V6i nhan dinh nay thi
c6 thé thay viéc truyén thong cho Su kién dang bi bio hoa va moi ngudi di qua quen
thudc v6i cac hinh thirc truyén thong & thoi diém hién tai. Vi vy, ddy vira 1a kho khin
vira 1a co hoi dé cac doanh nghiép c6 thé can nhac va thé hién kha ning ctia minh trong
viéc t6 chirc cac Virtual Event trong twong lai. Ty thudc vao muc dich, muc tiéu ma
doanh nghiép hudéng téi ma s& can co nhitng chién lugc truyén thong phu hop dé vira

dat hiéu qua vira t6i vu duoc chi phi dau tu.

Biéu do 2.8. Biéu do thé hién mirc do Anh hwdéng ciia yeéu to Gan bé veé dia diem

(Place attachment) dén trai nghiém Virtual Event ciia nguoi ding

Biéu dé thé hién murc d6 anh hwéng cla yéu td Gin bé vé dia diém (Place attachment) dén trai nghiém Virtual Event cia ngwi diing

125 m Toi mubn cac Su kien tuong tu duoc té
chirc b&i quéc gia cla t6i hon 1 cac
quoc gia khac trong tuong lai.

W Tdi quan tdm hon dén Sur kién truc
tuyén néu no dugc to chirc o dat nudc
cla tol.

T6i rat ty hao réng dat nudc clia t6i da
| to chirec Sw kién truc tuyén.
75
50
?5 4_——II II
]

Hoan 1oém khéng  Khéng déng y Trung lap Péng y Hoan toan dbng y
déng y

(Ngudn: Két qua khao sat dinh luong)

Theo két qua khao sat, yéu to Gan b6 vé dia diém ciing 1a mot yéu t6 duoc phan
tang “Trung 1ap” dén “Anh huéng” ddi véi trai nghiém Virtual Event clia nguoi dung
Viét Nam. Cu thé nhu sau:

90% dap vién c6 phan hdi tich cuc voi hai nhan dinh 18 “Téi rdt tw hdo rang dat
nude ciia téi da té6 chire Su kién truc tuyén ” va “Toi quan tdm hon dén Su kién truc
tuyén néu né dwoc t6 chire & dat mede cia téi”, dan trai trong khung lwa chon tir “Trung
1ap” dén “Hoan toan dong y”.

Tuy nhién, hon mot ntra dap vién (60%) lai khong dong tinh véi nhan dinh “T6i
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muon cdc S kién twong tir dwoc t6 chire béi quoc gia cia téi hon la cac quoc gia khéc
trong twong lai”, dan trai tir “Trung lap” (78%) dén “Hoan toan khong dong ¥ (2%).

Tir d6 c6 thé thiy, ngudi dung Viét Nam c6 sy tu hao dan tdc rat dang ngudng
mo va vo cing ung hd dit nude ciia minh ngdy cang phat trién. Tuy nhién, s& khong
nhat thiét phai 1a Su kién Truc tuyén dén tir Viét Nam, ho van mong mudn tham du vao
cac Su kién Truc tuyén duoc t6 chie boi cac don vi tai Viét Nam trong tuong lai, tuy
nhién diéu nay s& khong qua anh huong dén trai nghiém cia ho khi tham dy Virtual
Event.

Nhin chung, yéu t6 Gan bo vé dia diém van mang mot mirc &nh huong nhét dinh,
nhung ciing s& mang nét tuong dong vai yéu td Cach truyén thong Sy kién hiéu qua.
Nhung néu nhin vao mit tich cuc, cac doanh nghiép khi dau tu vao t6 chirc Virtual Event
tai Viét Nam s€ ludn dugc nguoi dung ung hd va tham gia vao Su kién khi dugc danh
vao tam 1y tu hao dan tdc va ung hd nudc nha ngay cang phat trién.

o

Biéu d6 2.9. Biéu d6 thé hién mirc dd anh hwéng ciia yéu té Mikc dd twong tac voi
ndi dung truyén thong (Online content engagement) dén trai nghiém Virtual

Event cia ngwoi dung

Biéu db thé hién mirc 46 anh hwéng cla yéu té Mirc d6 twong tac véi ndi dung truyén théng (Online content engagement) dén trai nghiém
Virtual Event ciia hguwéi dung

m Tai thich viéc co thé theo dai va tuong
tac vai cac ndi dung online duoc tay
chinh theo y thich ctia téi.

m Toi rét thich twong tac véi nhirng noi

100 dung truc tuyén lién quan dén Sur kién.
Theo dbi néi dung truc tuyén vé Sy kién
rat thu vi

® Toi thich twong tac v&i cac ndi dung
truc tuyén vi chang gidp toi hiéu vé cac
phéan cla Su kién.

Hoan tgém khéng  Khéng déng v Trung lap Béng y Hoan toan déng y
dong y

(Ngudn: Két qua khao sat dinh luong)

Theo két qua khao sat, yéu to Mirc do twong tac véi ndi dung truyén thong chinh
13 yéu td it anh huéng nhit dén trai nghiém Virtual Event ctia nguoi dung Viét Nam.
Hau hét cac nhan dinh da s6 déu nhan duoc két qua & mirc “Khong dong ¥ dén “Trung

1ap”, chiém téng 67% su lya chon tir dap vién. Cuy thé nhu sau:
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Hai nhan dinh “76i rdt thich tiwong tdc véi nhitng ndi dung triec tuyén lién quan
dén Sy kién” va “Téi thich twong tdc véi cdc ndi dung triee tuyén vi ching gip toi hiéu
vé cdc phan cia S kién” duge danh gia it tich cuc nhét voi khoang 67% dap vién lua
chon tir “Trung 14p” dén “Hoan toan khong dong y”.

Hai nhéan dinh “Theo doi ngi dung truc tuyén vé Su kién rat thii vi” va “Téi thich
viéc ¢6 thé theo déi va twong tdc véi cdc ndi dung online dwoc tity chinh theo ¥ thich
cua t6i” mang tinh dan trai & tat ca cac murc do lya chon va khong that sy thé hién mirc
d6 anh hudng khi ty 16 phan hoi tich cuc va ty 16 phan hoi khong tich cuc trung binh 1an
lugt 1a 62% va 68%.

C6 thé thay, yéu t Murc do twong tac voi ndi dung truyén thong ciing mang su
tuong quan mat thiét véi yéu té6 Cach truyén thong Su kién hiéu qua. Bai nhu ¢ phan
phan tich tai biéu db 2.7, viée truyén thong cho Sy kién da roi vao tinh trang bao hoa va
dan tré nén qua quen thudc v4i ngudi dung tai Viét Nam. Vi vay, theo thoi gian cho dén
thoi diém hién tai, ho da khong con cam théy tht vi khi theo doi qué trinh truyén thong
cling nhu twong tac v6i nhitng ndi dung truyén thong nay.

Nhin chung, c6 thé thdy yéu t6 Mirc do twong tac v4i ndi dung truyén thong
khong c6 strc anh hudng ddi véi trai nghiém Virtual Event ctia ngudi dung Viét Nam,
va diéu nay ciing khong c6 anh hudng gi d6i voi Su kién. Bai dbi voi ngudi ding, viéc
truyén thong da 1a mot diéu quen thudc va ho ciing khéng c6 dong luc dé twong tac véi
nhimg nodi dung nay. Va viéc ho yéu thich va mudn tham gia vao mot Su kién Truc
tuyén, cling nhu nhiing trai nghiém cua ho tai Sy kién cling s€ khong bi anh hudng boi

yeu to nay.
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Biéu d6 2.10. Biéu dd thé hién sw danh gia trai nghiém khi tham dv Virtual Event

cua nguoi dung

Biéu db thé hién sy déanh gia trai nghiém Virtual Event ctia ngwoi ding

150 ® So véicac hinh thire su kién khac, Su
kién tryc tuyen 1a mét lua chon tot.

m Nhin chung, t6i hai long véi trai nghiém
ctia minh khi tham gia Sv kién truc
tuyén
Trai nghiém cua 6i véi Sy kién truc
tuyén la tich cuc.

Hoan 1gém khéng  Khéng déng y Trung lap Péng y Hoan toan dbng y
dong y

(Ngudn: Két qua khao sat dinh luong)

Két qua khao sat cho thay, nhin chung da sé dap vién déu danh gia trai nghiém
Virtual Event ctia ban than Ia tich cuec.

Cu thé, 88% dap vién lya chon “Déng y” va “Hoan toan déng v’ v6i nhan dinh
“Trai nghiém cua toi voi Sy kién truc tuyén la tich cuc”. Déng thot hai nhan dinh “Nhin
chung, t6i hai long véi trdi nghiém ciia minh khi tham gia Sw kién truec tuyén” va “So
voi cac hinh thuce sw kién khac, Su kién truc tuyén la mot lwa chon tot” cling dugc danh
gia rat tich cuc vé6i 1an luot ty 16 lwa chon “Déng ¥ va “Hoan toan ddng ¥ cta hai nhan
dinh 1a 86% va 84% dap vién.

Nhin chung, tai thi truong Viét Nam, Virtual Event van 1a mot loai hinh Sy kién
rat hitu ich va nhan duoc nhiéu su tng ho, tham gia tich cuc tir ngudi dung. Vi cac yéu
t6 duoc liét ké trong bai nghién ctru, tac gia tin rang néu cac doanh nghiép c6 thé cai
thién nhitng nhugc diém hién tai, nhat 13 tinh tuong tac, thi s& c6 thé phat trién Virtual

Event mot cach manh mé khi ¢6 sy dong hanh cta cong nghé hién dai.

2.9. Két qua chinh
Tir nhitng nghién ctru tai ban, nghién ctru dinh tinh va két qua xir 1y dit liéu nghién
ctru dinh luong, tac gia da rat ra nhitng két luan danh cho dé tai nghién ctru cia minh
nhu sau:

Yéu t6 quan trong nhéat dé c6 mot Virtual Event thanh cong va truyén dat thong
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tin hiéu qua dén nguoi dung chinh 1a yéu t6 Tuong tic vé thé chat. Mot yéu t6 khac lién
quan mat thiét dén yéu t6 nay chinh 1a Tuong tac giita nhirng ngudi tham gia voi nhau.
Tuy nhién, day ciing 1a diém yéu cta Sy kién truc tuyén khi moi thtr dién ra hdu nhu
trong mot moi trudng 4o - mot moi trudng thiéu tinh “con ngudi”, duoc xem 1a s& dé
giam thiéu sy tap trung va thong tin dé bi phén tac, cling nhu ngudi dung dé bi phan tim
béi nhitng yéu t6 khach quan xung quanh. Vi vy, cac doanh nghiép s& can luu y nghién
ctru cach dé tang tinh tuong tac cho Virtual Event. Hi¢n tai, cach kha thi nhét chinh 1a
g dung cac yéu t6 cong nghé vao Virtual Event dé ting su thu hit, ting tinh trong tac
giita nguoi tham gia va Sy kién, cling nhu 1 gitra nhitng nguoi tham gia voi nhau dé tir
d6 c6 thé kich thich tu tip trung tuyét doi ctia ngudi dung. Qua do, ho sé tiép thu duoc
nhiéu thong tin hon, nam bat, thau hiéu nhing gi ma Sy kién dang mubn truyén tai.

Tiép dén, boi vi yéu td Tuong tac vé cam xtc, Tuong tac c6 nhan thuc va Trai
nghiém su méi mé 1a nhiing yéu t6 dugc xem la anh huong th nhi, nén viéc 1én y tuong
concept, thiét ké noi dung, hinh 4nh va tng dung linh hoat cac cong ngh¢ hién dai 1a vo
cing quan trong trong mot Virtual Event. Day s& 1a nhitng cach dé gitip hién thuc hoa
va nang cao cac yéu to trén, giup loai hinh nay tré nén khac biét voi cac su kién thong
thuong. Pong thoi, véi viée tép khach hang dang phan hoa nhanh hudéng dén nhom dbi
tuong nguoi tré, thudng xuyén cap nhat va bat kip cac xu huéng méi nén viée cac doanh
nghiép ciing phai ludn cai tién tam nhin to chirc Sy kién 1a diéu khong thé thiéu. Hiéu
don gian 1a khi khach hang ngay cang c6 nhu cau cao hon véi yéu t6 thim my ciing nhu
d6 sau kién thirc ho mudn tim hiéu, thi cdc doanh nghiép ciing phai ngay cang cai thién
nhing diéu nay dé dap (mg nhu ciu cta khach hang néu khong mudn bi tut lai sau cac
dbi tha canh tranh. Va viéc ung dung cac cong nghé hién dai vao Su kién tryc tuyén
cling 13 diéu khong thé thiéu. Cac cong nghé hién nay dugc ting dung nhiéu d6 13 AR,
VR; Facial Recognition; Live Streaming; cac cong nghé nang cao trai nghiém ctia ngudi
dung; cac cong cu hd trg dich ngdn ngir; cong nghé phan tich Al; cac loai tro choi twong
tac va cong cu hd tro quan 1y dur 4n cho nha quan tri.

Bé)ng thot, ngoai vige t6 chtrc ra mot su kién doc dao, yéu td truyén thong cling
gitip Virtual Event tiép can dén ngudi tham du hon. Nhu dd duoc dé cap phia trén, viéc
truyén thong cho su kién 1a mot diéu khong thé thiéu nham gitp cac ddi twong muc tiéu
biét dén Su kién. Nhung trong bdi canh truyén thong Su kién bao hoa nhu hién tai, cac

doanh nghiép cling can can nhac cac khé khan ciing nhu ti€ém nang thi dé€ cé the to chirc
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mot Su kién truc tuyén thanh cong nhung van c6 thé toi wu chi phi truyén thong, tir 46

phat trién manh mé trén thi trudng.

KET LUAN CHUONG 2

Trén thue té, mot Su kién Truc tuyén duoc dau tu manh mé cac cong ngh¢ cao
vao phan t6 chtrc, tao nén nhirng trai nghiém an tuong cho ngudi xem s& duge tan dung
lam nguyén li€u cho céac hoat dong PR sau d6. Khong con xa la & thi truong nudce ngoai,
nhung tai Viét Nam, v6i mdi cong nghé méi duge Gmg dung vao td chirc su kién s& giup
mot chuong trinh thu hut dugce su cha y trudc, trong va sau khi dién ra. Hau hét nhirng
cong nghé duoc dé cap ¢ chuong hai déu da dugc ing dung vao nhitng trudng hop cu
thé it nhat mot 1an tai Viét Nam. Tuy nhién, vi chua qué pho bién hodc chi phi qua cao
khi tmg dung vao mot s kién truc tiép nén nhitng cong nghé nay thudng chi dugc sir

dung riéng 1é¢ ma chua c6 su két hop dé mang dén nhiéu trai nghiém hon cho khén gia.

Nhin chung, cong nghé 1a mot yéu té dé Virtual Event tré' nén khac biét va thu
hut so voi mot su kién truyén thong. Ngudi dung Viét Nam ciing v cing hudng tng
néu su kién truc tuyén c6 thé ciing phat trién song song véi sy kién vat 1y thong thudng.
Tuy nhién, néu chi 4p dung ma khong thiét ké dua trén nhiing yéu t6 tac dong dén trai
nghi¢m ctia ddi tuong muc ti€u, Virtual Event c6 thé 1a mot su lua chon chua thanh cong
v6i muc tiéu mang thuong hiéu tiép can dén nguoi dung.

Dic biét, v6i bdi canh hién tai khi xa hoi da thich nghi v&i cudc song “Binh
thuong maé1”, cac sy kién vat ly da bét dau duoc su dung tré lai thi Virtual Event van co
rat nhiéu tiém nang phat trién, dic biét 1a trong viéc ing dung cac cong ngh¢ hi¢n dai
dé tang tinh twong tac gitta ngudi voi ngudi trong Su kién. Pong thoi, cac doanh nghiép
can phai can nhic va c6 ké hoach (mg dung cong nghé vao ndi dung, hinh anh xuyén
subt su kién mot cach hiéu qua nham tao ra tinh tuong tac tdi da. Khong chi 1a sy tuong
tac gilra nguoi tham gia vai Sy kién ma con 1a su tuong tac gitra nhitng nguoi tham gia
Su kién vdi nhau.

Tong két, ngudi tiéu dung Viét Nam ngdy cang dé cao tinh twong tac vé thé chét
khi tham du mot Su kién Truc tuyén, khong chi 13 viéc twong tic giita nguoi tham dy
voi Su kién ma con 1a sy tuong tac cua nhirng nguoi tham gia véi nhau. Pay cling 1a ban
chit va la nhuoc diém 16n nhét cua Su kién Truc tuyén boi khi moi thtr dién ra trong

mot moi trudng 4o thi cac gidc quan s€ chi con gidi han lai ¢ thi gidc va thinh giac. Vi
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vay, mudn dem lai cho nguoi tieu dung mot trai nghiém an tuong, thi mot Sy kién Truc
tuyén can duoc xay dung véi tinh twong tac cao bang viéc sir dung cong nghé phu hop,
chtr khong don thuan 1a ngdi nhin hay ngdi nghe truéc man hinh thiét bi. Bén canh do,
yéu t6 cam xuc va nhan thirc cling v ciing quan trong. Viée c¢6 tuong tac tot voi su kién
hay nhitng nguoi tham gia khic ciing s& gitp dap Gng tot hon nhu cau cta nguoi ding

v€ cam xuc, gia tri hay nhitng kién thirc ma sy ki¢n truyén tai.
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CHUONG 3. PE XUAT GIAI PHAP
3.1. Tong quan

Bai bio céo tap trung nghién ctru vao cac yéu t6 tac dong dén trai nghiém nguoi
dung khi tham gia vao mét s6 Virtual Event dd xuit hién tir trudc ¢ Thanh phd HO Chi
Minh néi riéng va Viét Nam néi chung. Vi 1y do bi gidi han vé pham vi nghién ciru (tai
Thanh phé Hd Chi Minh), ciing véi viée Virtual Event 1a mot xu huéng tiép thi trong
dbi con méi nén van chua nhiéu tai liéu nghién ctru chinh théng, cling nhu bi han ché
vé s6 lugng cac bao cdo uy tin thong ké trén pham vi quéc gia va qudc té nén van can
thiét co thém nhitng nghién ctru khoa hoc chuyén sau hon trong tuwong lai tir cac hoc gia
cling nhu cac chuyén gia.

Tir nhitng két qua nghién ciru tai ban, nghién ctru dinh tinh va xir 1y dit liéu phan
tich dinh lugng, v1 muc dich st dung Virtual Event nhu mot giai phdp Marketing cho
Client, cling nhu mot san pham gép phan gitp doanh nghiép dat duge muc tiéu kinh
doanh, tac gia da ap dung nhitng dit liéu thu thip dugc dé tién hanh xiy dung va phat
trién loai hinh sy kién nay trd thanh mot san pham ctia Cong ty TNHH Dong Tién Vang
(Golden Coin Digital).

Qua qué trinh nghién ctru, thu thap va phan tich cac dir liéu, thong tin vé thi
truong, cac yéu té anh huong dén trai nghiém ciia nguoi ding, tac gia nhan dinh rang
v6i nhimng tai nguyén vén c6 cua Golden Coin Digital, doanh nghiép hoan toan du kha
nang dé trién khai va phat trién loai hinh Virtual Event tré thanh mot san pham dich vu

m&i cung cap dén khach hang trong tuong lai.

3.2. Co sé dé xuht
3.2.1. Béi canh thi truong
Event Marketing tir lau da khéng dinh duge vi thé 1a mot trong nhitng chién luoc
tiép thi manh mé& nhat. Béi suy cho cung, nhiing trai nghiém thuc té ludn c6 tac dong
sdu sic hon nhiéu dén mot ca nhan so voi nhirng email, cudc goi tiép thi hay cac phuong
thire tiép thi gian tiép khac. Nhitng nguoi c6 trai nghiém tich cuc khi tham du sy kién
s& c6 thé d& dang chuyén doi thanh mot khach hang tiém ning, trd thanh ngudi lan toa
thuong hiéu, khach hang hodc khach hang B2B. Tiép thi sy kién 1a mot chién luoc tiép
thi cuc ky thanh cong, tuy nhién, tic dong nang né ctia dich bénh COVID-19 d tac dong

dén céc ké hoach Marketing ctia nhiéu thuong hiéu trén thé gi6i. Va In-person Event tr&
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thanh mot mbi nguy hai cho strc khoe ctia cong dong va nhanh chong bi han ché boi quy
dinh gian cach xa hdi. Va dé khic phuc diéu nay, Virtual Event - von da xuét hién tir 1au
— tré thanh mot giai phéap cuc ky hiéu qua cho doanh nghiép, nguoi tiéu dung va ca chinh
phu dia phuong khi vira c6 thé tiép thi cho san pham, dich vu ma van dam bao sirc khoe
cho cong dong.

Virtual Event hay Su kién 4o 1a mot giai phap thay thé k¥ thuat sé cho cac su
kién tryc tiép noi moi ngudi c6 thé tham gia tir khip noi trén thé gidi. Mot sy kién 4o c6
thé dién ra truc tiép qua video trén cac nén tang nhu Zoom, Microsoft Teams hoic
Facebook Live. Cac c4 nhan c6 thé gip gd, trao doi y tuong va tién hanh kinh doanh,
quang ba dich vy hay san pham v6i moi ngudi tir khip noi trén thé gidi thong qua mot
su kién 0. Virtual Event co thé 1a dugc t6 chtrc dudi rat nhiéu loai hinh khac nhau, tir
cac cudc hop truc tuyén nhd, riéng tu dén céc sy kién 16n véi hang chuc hodc tham chi

hang tram nghin nguoi.

3.2.2. Xu hwéng ing dung cong nghé vao Virtual Event trén thé gii

Hang loat cac cong ngh¢ cao da dugc &p dung thanh cong va trd thanh xu hudéng
tai cac Virtual Event trén thé gi¢i nhu: Cong nghé Augmented Reality (AR) va Virtual
Reality (VR); Cong ngh¢ Facial Recognition; Cac cong nghé giup nang cao trai nghiém
cho ngudi xem; Cong nghé hd tro dich ngon ngir tai thoi gian thuc; C4 nhan héa trai
nghiém bang Al; Céc trd choi twong tac; Ap dung cac cong cu quan 1y du 4n,...

Vi vay, dé c6 thé phat trién Virtual Event, viéc ddu tu vao nghién cru cong nghé
trén thé gidi va can nhic Gmg dung nhitng cong nghé phi hop vao mot Su kién truc tuyén
1a yéu t6 quan trong giup doanh nghiép, hay cu thé trong bai nghién ctru nay 1a Cong ty

Golden Coin Digital d& dang thanh cong hon tai thi truong Viét Nam.

3.2.3. Cac yéu t6 anh hwéng dén trai nghiém Virtual Event ciia ngudi dung
tai thi truong Viét Nam
Duya trén két qua nghién ctru tir chuwong hai, tic gia rit ra dugc cac diém quan
trong can luu ¥ dé 1am co s¢ dé xuat giai phap nhu sau:
Pugc binh chon 13 yéu t6 quan trong nhat, “Tuong tac vé thé chat” (90%) s& anh
hudng rat 16n dén trai nghiém Virtual Event ciia ngudi dung tai Viét Nam. Tiép dén 1a
cac yéu td nhu “Tuong tac vé cam xiac” (88%), “Tuong tac co nhan thirc” (82%), “Trai

nghiém sy mdi mé” (81%), va “Tuong tac gitra nhitng ngudi tham gia véi nhau” (78%)
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cling 12 nhitng yéu t6 s& c6 mirc do anh hudng cao. Vi vdy can tip trung nhat chinh I3
mg dung cac cong nghé tién tién trén thé gisi dé tbi vu tinh twong tac trong Su kién.
Pic biét yéu té “Tuong tac vé thé chat” s& c6 tinh twong quan mat thiét dén yéu t6
“Tuong tac giita nhimg ngudi tham gia voi nhau” vi nguodi dung rat quan trong viéc ho
s& ¢6 thé twong tac nhu thé ndo v6i Su kién cling nhu nhitng ngudi cing tham gia Su
kién. Tir su twong tac tot, s& két ndi dén cam xac va nhén thirc cua ngudi dung, ciing
nhu gitp hg cdm nhan dugc sy md&i me, khac bi¢t ma Sy kién mang lai so véi nhitng sy
kién thong thuong khac.

Doi véi yéu té “Tuong tac vé thé chat” tac dong dén trai nghiém Virtual Event
ctia nguoi dung thi 80% cac dap vién cho rang viéc tham gia Su kién “mét cdch tich
cwe” VA “danh sy tdp trung, chii ¥ vao Sy kién s& c6 strc anh hudng rat 1on dén trai
nghiém Virtual Event cta ho. C6 thé hiéu rang, ngudi dung cho rang viéc ho co thé dat
cau hoi va dong gop vao thao luan s& gitp trai nghiém Virtual Event cta ho tré nén t6t
hon va cé gia tri hon rat nhiéu so vé&i viée chi tham gia mdt cach thu dong va khong
tham gia vao ban luin v6i moi ngudi. Nhin chung, ngudi tham dy ¢6 nhu ciu cao véi
viéc tuong tac trong Su kién, boi néu ho c6 su tuong tac vé thé chét voi Su kién cang
t6t thi ho ciing s& cang dé dang cam nhan duoc cac yéu td khac nhu Tuong tac vé cam
xuc hay Tuong tac cd nhén thuec.

Di v6i yéu td “Tuong tac vé cam xic” tac dong dén trai nghiém Virtual Event
clia nguoi dung thi nhan dinh “Sw kién triec tuyén mang dén cho téi nhitng cam xiic tich
cuc (thich thu, hanh phuc, tw hao, phcfn khich, vui vé)” 1a nhan dinh dugc danh gia cao
nhat voi 90% dap vién lua chon. Tiép d6 13 nhan dinh “Sw kién truc tuyén cho t6i nhiing
ky niém dep khién t6i muén chia sé (ké lai Su kién voi nhitng nguoi khac)” duge danh
gia cao thir nhi véi 80% dap vién lya chon. Diéu nay chimg t6 rang ngudi dung thudng
¢6 xu huéng mudn chia sé nhitng trai nghiém vui vé cia ban than dén cong dong dé lan
téa nhirng cam xuc tich cuyc. Bén canh do, nhan dinh “Su kién truc tuyén giup toi cam
thdy dwoc ldng nghe va thau hiéu”, “Sw kién truc tuyén givip t6i ldy lai tinh than va nap
thém nang lwong cam xiic (Emotional energy)”, Vva “Sy kién truc tuyén gitip t6i nhin
thirc dwoe gid tri ciia ban than” ciing dugce danh gia twong ddi cao. Co thé thay khi
ngudi ding tham gia vao mot Su kién Truc tuyén noi riéng hay bat ky mot hoat dong
tap thé ndo ndi chung, thi mot trong nhirng nhu cu 16n nhit ca ho chinh 13 mong mudn

duogc lang nghe, dugc thau hi€u va dugc truyén cam hung dén mot 161 song tich cuc.
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Déi vai yéu td “Tuong tac c6 nhan thire” tic dong dén trai nghiém Virtual Event
ctia ngudi dung thi nhin chung, nguoi ding Viét Nam ludn c6 tinh than hoc hoi va tiép
thu nhing kién thirc méi va luén mudn tim hiéu sau hon vé nhimng chi dé ma ban than
yéu thich. Thé hién rd nét nhat chinh 13 ¢ nhan dinh “Khi tham gia Sy kién, t6i c6 nhitng
suy nghi dé thau hiéu y nghia cua nhimg gi dugc trinh bay/dang dién ra” dugc danh gia
cao nhat boi 87% dap vién. Qua do, tac gia hiéu dugc rang trai nghiém Virtual Event s&
tr& nén y nghia va co gia tri hon khi ngudi tham dy c6 thé ty duc két va tiép thu duoc
nhirng bai hoc, nhitng kién thirc méi, hay nhimng thong diép ma Sy kién Truc tuyén mong
mudn truyén tai.

Dbi voi yéu t6 “Trai nghiém sy mdi mé” tic dong dén trai nghiém Virtual Event
clia ngudi dung thi co thé thay, nguoi dung Viét Nam van luén mong cho va ky vong
mot Su kién Truc tuyén that sy khac biét va doc ddo. Ho mong doi mot Virtual Event
c¢6 thé cho ho cam gidc “day 1a nhiing diéu minh khong thé trai qua trong cudc séng
hang ngay”. Tac gia cho rang chia khoa cta bai toan nay chinh 1a cong nghé tao nén sy
tuong tac - ciing chinh 13 tiém ning phét trién Virtual Event manh m& hon trong tuong
lai, 12 “san choi cong nghé” cta cac doanh nghiép. Su kién Truc tuyén da co su phat
trién bung no trong thoi ky dai dich COVID-19, tuy nhién van chua dugc xem 1a da phat
trién hoan toan khi van con rat nhiéu tiém ning va 16 hong dang cho doi duoc lap day
boi nhitng cong nghé tan tién, hién dai cung nhitng chién luoc truyén thong phi hop va
sang tao. Vi thé, yéu t Trai nghiém sy méi mé ciing mang mét vai trd quan trong khong
chi d6i v6i trai nghiém Virtual Event cta ngudi ding ma con dbi voi tiém ning phat
trién Virtual Event trong twong lai.

Dbi v6i yéu to “Tuong tac giita nhitng nguoi tham gia véi nhau” tac dong dén
trai nghiém Virtual Event cta nguoi dung thi day ciing 1a mot yéu t6 rat quan trong boi
s& gitip nguoi dung cam thiy thoi gian minh danh ra cho Sy kién tré nén y nghia hon va
c6 gia tri hon. Pdng thoi yéu td ndy ciling c6 sy trong quan mat thiét voi yéu té Tuong
tac vé thé chat. Néu nguodi dung mong doi mot bau khong khi Su kién soi ndi, thi viée
nhing nguoi tham gia phai ciing nhau trao d6i, trd chuyén va twong tac 1a diéu tat yéu.
Bén canh d6, ngudi dung Viét Nam ciing ¢6 nhu cau cao vé viée duogc két ndi, tuong
tac, thao ludn va trd chuyén cung véi nhitng nguodi c6 cung so thich - nhiing nguoi dang

cung tham gia vao Su kién.
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Dbi v6i yéu td “Cach truyén thong Sy kién hidu qua” tac dong dén trai nghiém
Virtual Event ctia ngudi dung thi chi mang tinh twong ddi quan trong, dic biét 1 & giai
doan trudc khi tham gia Su kién. Nguoi dung Viét Nam c6 nhu cau tim hiéu nhirng
thong tin lién quan dén Su kién va chi ding lai ¢ d6. Thé nén c6 thé hiéu, ddy 13 mot
yéu tb thiéu thi khong duoc ma du thi cling s& khéng dem lai két qua t6t hon. Vi nhan
dinh nay thi c6 thé thdy viéc truyén thong cho Sy kién dang bi bdo hoa va moi ngudi da
qua quen thudc véi cac hinh thirc truyén thong & thoi diém hién tai. Vi vay, day vira 1a
kho khin vira 1 co hoi dé cac doanh nghiép c6 thé can nhéc va thé hién kha ning cua
minh trong viéc t6 chitc cac Virtual Event trong twong lai. Tty thudc vao myc dich, muc
tiéu ma doanh nghiép hudng t6i ma sé can c6 nhing chién lugc truyén thong phi hop
dé vira dat hiéu qua vira toi vu duoc chi phi dau tu.

Déi voi yéu td “Gan bo vé dia diém” tic dong dén trai nghiém Virtual Event cta
nguoi dung thi chi mang mdt mirc &nh huong nhat dinh. Néu nhin vao mit tich cuc, cac
doanh nghiép khi dau tu vao t6 chirc Virtual Event tai Viét Nam s& luon duoc nguoi
dung ung ho va ho sé tham gia vao Su kién khi dugc danh vao tam 1y tu hao dan tdc va
ing ho nude nha ngdy cang phat trién.

Déi vai yéu té “Mirc do tuong tac voi ndi dung truyén thong” thi yéu té nay
khong c6 strc anh hudng ddi véi trai nghiém Virtual Event ciia nguoi ding Viét Nam,
va cling khong c6 anh huong gi dbi véi Su kién. Boi d6i v6i nguoi ding, viée truyén
thong di 12 mét qua trinh quen thudc va ho ciing khong ¢6 qua nhiéu dong luc dé twong
tac voi nhitng ndi dung nay. Vi vay, viéc ho yéu thich va mudn tham gia vao mét Su
kién Truc tuyén, cling nhu nhitng trdi nghiém cua ho tai Sy kién cling s€ khong bi anh

huong bai yéu tb nay.

3.3. Noi dung ciia dé xuat
Tt nhitng phan tich va nghién ctru vé bdi canh thi truong hién tai; cac xu huong
g dung cac cong nghé vao Virtual Event trén thé gidi; va cac yéu td anh huong dén
trai nghiém Virtual Event ctia ngudi ding tai Viét Nam; ciing nhu nhitng két luan tong
quan tir bai nghién ciru, tac gia dwa ra duge két luan vé viéc phat trién Virtual Event trd
thanh mot san pham dich vu méi trong danh muyc san phdm cua Céng ty TNHH Dong

Tién Vang 1a c6 tinh kha thi cao.
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Xuat phat diém, GCD phai c6 mot sy nghién ciru k¥ ludng vé viée tng dung cc
cong nghé phu hop vao Virtual Event tai thi truong Viét Nam, xay dung mot quy trinh
t6 chtrc hoan chinh dua trén nhitng nghién ctru thi trudng va kinh nghiém c6 san. Tir 6
dé xuat Virtual Event nhu mot giai phap cuc ky hiéu qua cho Client trong bdi canh hién
tai hay xa hon la tr¢ thanh xu huéng trong twong lai.

Quy trinh t6 chitc Virtual Event dugc dé xuit duéi ddy dua ra nhitng yéu té can
lwu y dé thiét ké mot su kién thanh cong. Tuy nhién, viéc thuc hién két hop cac cong cu
Marketing khéc ciing 13 quan trong dé co6 thé nang cao hiéu qua cua Virtual Event voi

muc tiéu gitp thuong hiéu dén gan hon véi d6i twong muc tiéu.

3.3.1. Pé xuit quy trinh td chirc Virtual Event dua trén nhirng yéu t anh
hwéng dén trai nghiém ciia khach hang
Dé hién thuc hoa dugce viée phat trién Virtual Event tré thanh mot san phém dich
vu m&i ma Cong ty cung cap dén Client, cling nhu dé phat trién va xay dung mot quy
trinh to chtrc nén mot Virtual Event thanh cong tai Viét Nam thi Cong ty Golden Coin
Digital (GCD) phai dau tu va nghién ctru mot cach nghiém tic. Va dudi day 1a nhimg
dé xuat cua tac gia cho Cong ty GCD khi phat trién mot Virtual Event cAn quan tam dén
céc van dé nhu sau:
3.3.1.1. Pit ra nhitng muc tiéu ngin han va nhirng muc tiéu dai han mdt cach rd
rang
Thuc hién mét su kién a0 doi hoi doanh nghiép phai cuc ky 16 rang vé muc tiéu
ngén han va ca muc tiéu dai han cua minh, d@)ng thoi lua chon cén than nhiing khia canh
can dua vao dé dat duoc nhiing muyc ti€u do6 va tr o6 co thé danh gid mot cach khach
quan xem su kién c6 thanh cong hay khong. Viéc xac dinh muc tiéu ciing gitip xéc dinh
loai hinh su kién 40 ma cong ty sé& to chirc.
Hay dét ra nhitng cau héi sau day va tim cau tra 161 cho ching:
e Muc tiéu cho Su kién truc tuyén nay 1a gi?
e Day la sy kién ndi bo hay 1a sy kién ctia cong chung?
e Su kién s€ duoc chia lam bao nhiéu phién/phﬁn?
e Viét dang ky tham du sy kién s& duoc mién phi, tra phi hay ca hai?

Mot s0 luu y can can nhac khi dat ra muc tiéu:
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e Tiét kiém thoi gian va mang tinh linh hoat: Vi cac sy kién 4o chi yéu ciu mot
d6i ngii to chirc twong d6i nhé hon sy kién vat 1y, tir d6 giup thoi gian cua khau
t6 chire duoc rit ngan lai va tham chi c¢6 thé hoan lai mot cach hop 1y, don gian
néu duoc yéu cau.

e Cai thién mirc d§ twong tac ciia ngwdoi tham du: Viée cong ty tich cuc tham
gia vao cac sy kién o sé& giup tang tinh két ni, tir d6 cac mdi quan hé ddi tac s&
¢ ¥ nghia hon giita khach moi, nha tai tro, nha trién 1am va céc bén lién quan.

e Tich hop nhiéu nén tang: biéu quan trong la lga chon mot nén tang td chuc Su
kién 40 bao gom tat ca cac kha ning va tinh ning ma doanh nghiép yéu cau dé
tién hanh mot su kién hép dan va suén sé.

e Tiing kha niing hién thi: Cac sy kién 4o cho phép nguoi ding dugc néi chuyén
tryc tiép sé gitp ting cudng mot s6 lwong 16n cic ca nhan tham gia mot hoi nghi,
budi ddo tao, v.v. Pidu niy ciing gitp nang cao sy twong tic giita cong ty va
khach hang khi c6 rao can dia ly va khong cé tuong tac vat ly.

e Giam luong khi thai carbon va bio vé méi trwong: Khi t6 chic Virtual Event
s& han ché dugc viéc di chuyén va cac khau dao cu hau can hon, tir d6 cling nén
can nhic gidm lugng to roi, brochure va céc tai liéu in 4n khac gitp bao v¢ moi
truong.

e Duy tri can béng tai chinh: Cac su kién 4o cho phép thanh toan truc tuyén va
quyén truy cap ciing s& duoc han ché, chi danh cho cac thanh vién t6 chirc. Diéu
nay c6 nghia 1a doanh nghiép sé& can nhéc dé c6 thém doanh thu tir phi ding ky,

tai trg, v.v.

3.3.1.2. Xac dinh doi twong muc tiéu ciia Sw Kkién.

KPI quan trong nhat ciia mot su kién chinh 13 trai nghiém va phan hdi ctia nguoi
tham dy. Pam bao sy kién a0 dat dugc thanh cong béng cach xac dinh rd d6i tuong muc
tiéu.

Hay dat ra nhitng cau hoi sau day va tim cau tra 1oi cho ching:

e Client dang mudn tiép can ai?
e Client can tiép can ho nhu thé nao?

e Nguoi tham dy sy kién s€ twong tadc nhu thé nao véi su ki¢n?
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3.3.1.3. X4y dung chi dé sy kién va tao ra ni dung phu hop.

No6i dung quyét dinh moi thr khi san xuét mét sy kién truc tiép - cach quay, loai
may anh dugc st dung, cach chiéu sang va tham chi mot s6 lua chon mi héa va k¥ thuat
dugc tng dung trong Su kién. Dong thoi lya chon ngay to chirc, ciing nhu loai hinh cta
su kién.

Nam thanh phﬁn tao nén nd1 dung Su kién 4o hi€u qua:

e Mikc df lién quan: Pam bao ndi dung ctia Sy kién phu hop véi so thich cua khan
gia muc tiéu, khach hang tiém ning va phu hop véi tiéng néi, hinh anh thuong
hiéu cua khach hang.

e Tinh twong tac cao: Giit chin ngudi xem bang cach khuyén khich tuong tac véi
Sy kién. Tinh giai tri s& dam bao nguoi tham du tan hudng t6i da nhiing trai
nghiém ma Virtual Event mang lai.

e Tinh cd dong: Vi giam thiéu tinh tap trung 1a mdt trong nhitng diém yéu cia
Virtual Event nén viéc cung cip ndi dung phi hop va hip dan nhét 1a diéu phai
that su can nhac.

e Tinh nhat quan: Néu co thé, hiy xay dung Su kién tryc tiép thanh mot chudi (t6
chtrc hang nam hodc theo mua, theo dip dac biét). Tom Gott, Trudng nhém San
xudt Truc tiép ciia Vimeo cho biét: “Gitr cho Virtual Event tinh nhat quan 1a mot
trong nhirng cach dam bao dé ting nhan thirc vé thuong hiéu va gia tri thuong
hiéu, dong thoi twong tac c6 y nghia véi khan gia. Xay dung brand love, brand
trust ciing nhu 10ng trung thanh cta khach hang khi ho c6 mot “sy cam két” voi
thuong hi¢u.

e Nhiing gia tri, bai hoc y nghia: Gia tri hay thong diép ma su kién mang dén 1a
gi? Bé chuyén doi khan gia, can dam bao tao diéu kién cho ngudi xem ghi nhé
va chuyén héa thanh hanh dong tuong tac sau khi sy kién két thuc. Pac biét, dé
ngudi dung tiép nhan thong tin va ghi nhé hiéu qua hon thi ctr mdi 25 phit trinh

bay, nén co nhiing bang popup ngan gon khai quat lai cac ¥ chinh.

3.3.1.4. T6i wu sy thuén tién cho nhirng ngwoi tham duw
L&i ngudi dung hodc nhitng su ¢d ky thuat co thé 13 nhimg van dé thuong gip
khi t6 chirc mot su kién 4o. Trong khi lap ké hoach, cong ty cling can xem xét dén cam

nhan va hanh vi cua nhirng nguoi tham dy khong am hiéu vé cong nghé, nhitng ngudi
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c6 thé théy cac sy kién ao 1a mot loai hinh mé1 va kho stir dung. Hau hét cac nén tang su
kién 40 déu co thé cung cap cac video mé dau. Vi thé, cong ty nén tich hop mot video
trén mdi trang hoat dong nhu mot huéng din cho tt ca nhitng nguoi tham dy. Pong
thoi, cong ty cling nén dang tai nhitng huéng dan khi tham du sy kién 4o trén trang dich

trudce khi su kién bat dau.

3.3.1.5. Moi cac dién gia, va nhéin vt c6 tim anh huéng cao trong xa hoi

Mot su kién 4o s& dugc thu hut mot cach manh liét nho vao nguoi dién gia - hay
n6i cach khac 1a nhitng kién thtrc, gia tri ma nhan vat nay sé chia sé va truyén dat. Mot
dién gia chuyén nghiép s& c6 thé thu hut khan gia va truyén tai thong tin ctia ho mot
cach dé hiéu va hap dan.

Trude khi bat ddu tim kiém mot dién gia phu hop, can luu ¥ mot s6 van dé nhu
sau:

e Muc dich cua su kién va gié tri, thong diép ma Su kién truyén tai 1a gi?

e Ngay va gio dién ra su kién ciing nhu khung gio' dién gia s& phat biu.

e Thoi luong cia bai dién thuyét va cac phan ma ho s& tham gia trinh bay.

e Ngan sach pht hgp dé moi mot hay nhiéu dién gia. Cong ty ciing co thé kéu goi
cac dién gia c6 nhu cau mudn dién thuyét, diéu nay c6 nghia 1a cac dién gia tiém
nang co thé phai tra tién hodc tham gia mot cudc thi dé c6 co hoi duoc trinh bay
tai Su kién.

e Su kién can mot dién gia chinh hay nhiéu dién gia cho ting phan?

e Cic dién gia c6 hd trg trong viée quang cdo su kién khong?

3.3.1.6. Thiét 1ap email nhic nhé tuy chinh.

Mot trong nhitng chién lugc xay dung Virtual Event thanh céng chinh 1a ludn
nhic nho dé thiic day su tham du. Khi ai d6 dang ky tham dy su kién, ba email c6 thé
duoc gui ty dong dé dam béo ho c6 thé tham du va biét dén nhiing thong tin co ban vé
Su kién.

Tuy chinh email v6i bd nhan dién thuong hi¢u, mau sdc thuong hi€u, ndi dung,
anh dong va lién két dé giup nhimg nguoi tham du trai nghiém su kién cua theo cach

minh mudn dé dang hon.
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3.3.1.7. Lap ngan sach phu hop
Chia khoa dé tao ngan sach phu hop cho su kién 4o 1a xac dinh tat ca cac thanh
phan cé chi phi lién quan. Bang tinh 1a mot cong cu tuyét voi va don gian dé tao ngan
sach boi nd s& giup quan 1y tt ca cac chi tidu va chia thanh cac khoan chi tiét. Bang tinh
nén bao gdom ba trang chinh:
e Céc chi phi tong quan
e Chi phi chi tiét
e Theo ddi thu chi cu thé
Trang tong quan chira thong tin vé tong ngan sach, tong sd tién duoc phan bo va
sb tién con lai dé 4n dinh va nén phan loai theo cac myc ngan sach. Thong tin trén trang
chi phi chi tiét s& liét ké timg muc, danh muc, s tién mudn chi tiéu va cudi ciing 1a s6

tién da chi ti€u vao nhitng phan nao.

3.3.1.8. Kiém tra va chay thir Sy kién

Dé ngin nglra rui ro trong su kién tryc tuyén thi cong ty can kiém tra moi thu,
nhung quan trong nhat 14 nén tang va hé thong t6 chirc. Kiém tra quy trinh lam viéc cta
thiét bi chinh, quy trinh lam viéc cta thiét bi du phong, chat lugng am thanh, chét luong
video, két ndi internet va tat ca cac khau con lai. Quan trong nhat 13 xac nhan toc do
duong truyén bang cach kiém tra két ndi tai mot trang web nhu Speedtest.net.

Dua trén nhitng nghién ctru tir chuong hai, tac gia dé xuat quy trinh t6 chtrc cho
loai hinh Sy kién méi ndy. Pay ciing 1a mot co s¢ dé Cong ty GCD c6 thé xem xét cho

nhitng budc dau tu trong twong lai.
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Hinh 3.1. Quy trinh té chitc Virtual Event dwgc dé xuit béi nghién ciru

” c ... a- Luya chon concept, chi dé L
bit muc tiéu ngan han Xac dinh d6i trong L p Lwa chon ngay, gio
e » »  vaxdy dung ndi dung . -
va dai han tham dw . dien ra s kién
phu hop
A
Luya chon nén tang t
chire su kién
Y
5 . . . A g Truyén thong su kién,
To chire sy kién va Chay thw su kién va Chuan bj ke hoach duw =3 R
hinhin kétqua | hi nhan két qua hon - mo cong dang ky va
A : .
= E q & : q phong nhac nhe tham du

(Ngudn: Téc gia dé xuat)

Tat nhién, dé to chic mot Virtual Event thanh cong thi ngudi thiét ké va nguoi
1én ké hoach phai can nhac nhiing yéu t6 khac ngoai chin yéu té trong quy trinh trén.
Tuy nhién tac gia da lwa chon cac budc quan trong bat budc phai cé trude tién. Bén canh
d6, Cong ty cling can phai quan tim dén cac yéu to sau:

e Xem x¢ét k¥ ludng nhu cau thi trudong, trude va sau dai dich COVID-19, nham
thu thap thém khdo sat trai nghiém cua Client, khan gid, cling nhu cac chuyén gia
trong linh vuc va da tham gia cac Virtual Event cua cac doanh nghiép tién phong.

e Ung dung nhiing cong nghé dang sin c6 ciia doanh nghiép (Motion Graphics,
Virtual Showroom, 3D Visualization, v.v.), cap nhat nhiitng xu huéng cong ngh¢
moi, hoi nhap véi nhitng cong nghé qudc té tién tién nhu Augmented Reality,
Virtual Reality, Real-time language Translator, Facial Recognition, v.v. d& dén
dau xu thé va xay dung md hinh san phdm Virtual Event ctia doanh nghiép.

e Dicbi¢tluuy vé mit hinh anh va néi dung cua mot sy kién 40, do day la nhiing
yéu td tac dong manh, truc tiép dén trai nghiém cua ngudi dung. Nén viée tmg
dung nhitng cong nghé ndi trén 13 vo cling can thiét va 1a diém méau chot dé t6i
uu tinh tuong tac gitra nhitng nguoi tham gia sy kién, cling nhu 1a gitra ho va ban
than su kién do.

e Xay dung bang tiéu chi danh gia ning suat va mirc d6 hiéu qua cua su kién, ciing

nhu muac do tiép can truyén thong tir sy kién mang lai.
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Tt nhitng bang khao sat trai nghiém, thu thap y kién khach hang va khan gia, cap
nhat co s& dir liéu thong tin, nhu ciu, s& thich va ky vong cta khach hang, tir d6
dé xuét ra 16 trinh, ké hoach va chién dich truyén thong st dung chinh Virtual
Event 1am nén tang virng chic.

Propose san pham Virtual Event véi cac ddi tac vimg manh dé nang muc d6 phu
song cua san pham cua doanh nghiép, tir d6 thu hut mot luong 16n khach hang
moi, khach hang tiém ning, cling nhu tao diéu kién dé cac khach hang cii quay
lai.

Vé phén thiét ké va t6 chuc su kién dugc nhan manh su quan trong, vi vay can
phai kéu goi du tu dé tao diéu kién nghién ciru cac cong nghé phu hop, dap tng
dugc yéu cau xay dung san pham, tao diéu kién xay dung mot quy trinh to chirc
chuyén nghiép ma moi bo phan trong doanh nghiép déu lién quan va phdi hop
chat ché voi nhau.

DPam bao khi di trién khai dugc san pham, cac thiét bi, dung cu cong nghé phai
duoc kiém tra va bao dudng dinh ky, nhim phong tranh céac 18i k§ thudt ndm

ngoai y muon khi su kién dang dugc dién ra.
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3.3.2. Céc giai doan trién khai dé xuét Virtual Event vao danh muc san

phim ciia Cong ty TNHH Pong Tién Vang tai thi trwong Viét Nam

Hinh 3.2. Céc giai doan trién khai Virtual Event thanh mét sin phim dich vu

méi ciia Cong ty TNHH Pong Tién Vang

Giai doan 1 Giai doan 2 Gian doan 3
Thaoi gian
11.2022 - 01.2022 02.2023 - 04.2023 05.2023 - 06.2023
Hoan tit cac khau nghién ciu cin A . . . .
PN o .| Tw van cac giai phap va rat ra | Thyc hién PR va branding cho Cong ty
thiet théng qua viéc dau tu vao N L C ! n . . O < . i
L S P . .| nhimg bai hoc kinh nghiém tr [ Golden Coin Digital la mdt trong
Muc tiéu nghién ciru chuyén sau, khao sat N A N . .
= . . . ;. | nhttng Virtual Event dau tién dwoc | nhitng don vi Agency tién phong cung
khach hang ciing nhw cac doi A W s oo T = =
PR - Cong ty to chirc. cdp giai phap Virtual Event.
twgng muc tiéu tham du s kién. = =
O . Lén ¥ twang thiét ké Virtual Event | Truyén théng va chay Media, PR manh
Nghién et cac yén to anh hwong | 74 0= 7 0 T P A N
i T i .= | va dé xuat cac giai phap Virtual [ mé cho GCD vé viéc tro thanh mot
dén trai nghiém Virtual Event cua L e . . . .
e T Event va bao gia phu hop cho cac | trong nhitng don vi Agency tién phong
nguroi dung tai Viét Nam. . = S =, e =
© © Client. cung cap giai phéap Virtual Event.
" Nghién ctru va phat trién cac céng Téong hop nhing kinh nghiém dic Tiép tuc tdng cwong kha ning dé xuat
Hoat dong PR .2 P . s < , L o 5 D =z R
chinh nghé can thiét dé phat trién | két dwge tr nhitng Virtual Event dau | giai phép Virtual Event cho cac Client
Virtual Event. tién ma Cong ty da to chirc. theo hwdng chuyén nghiép.
Xay dyng mét quy trinh 6 chirc )
Virtual Event hoan chin_h V_-‘é dao | Pau o cai thién va hoan thién quy
tao doi ngl nhan luc dé t6 chure | trinh t6 chite Virtual Event mot cach
Virtual Event. chuyén nghiép.

(Nguon: Téc gia dé xuat)

3.4. Panh gia hiéu qua dé xuit
bénh gia dugc muc dd kha thi ctua vi¢e phat trién loai hinh méi trong danh muc
san pham dich vu ctia Cong ty Golden Coin Digital bang viéc dé xuat thanh cong giai
phap Virtual Event cua Cong ty cho Client Thaco Group.
Muc tiéu dé ra d6i voi dé xuét trén cho khoang thoi gian tir thang 01.2023 dén
thang 06.2023 nhu sau:
e Dé xuat va trd thanh don vi t6 chirc 4 Virtual Event va 4 Virtual Showroom cho
Client trong tuong lai.
e T6 chirc thanh cong cac Virtual Event thong qua qua trinh trién khai Virtual Event
nhu dé xuét cua bai nghién cuu.
e Dat KPIs truyén thong ddi Client sau mdi su kién duoc td chure.
Cac chi tiéu s& dugc tong hop va danh gia két qua boi cac bo phan co lién quan.
Xuyén sudt qua trinh thyuc hién, ké hoach c6 thé duogc diéu chinh dé c6 thé linh hoat dat

duoc muc ti€u deé ra.
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KET LUAN CHUONG 3

Vi nhitng tiém luc vén cd, Cong ty TNHH Ddng Tién Vang hoan toan c6 kha
nang phat trién Virtual Event tré thanh mot san pham dich vu méi trong sb cac giai phap
ma cong ty dang cung cip cho Client. Pai dich bénh COVID-19 di mé ra mdt san choi
méi thiic ddy manh mé dé Virtual Event c6 budc dém dé tiép can dén nguoi dung Viét
Nam.

Trong twong lai, dwa trén sy phat trién ngay cang né ro cua cac cong nghé hién
dai, Cong ty hira hen s& phat trién Virtual Event voi rat nhiéu tiém ning cling nhu cai
thién nhitng nhugc diém von c6 cua loai hinh nay dé dan khang dinh vi thé ciia cong ty
trén thi truong nhu 13 mot trong nhirg don vi tién phong trong viéc cung cip giai phap

Virtual Event.
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KET LUAN

Dé tai “Pé xuit phat trién Virtual Event vao danh muc san phém dich vu cua
Cong ty TNHH Déng Tién Vang (Golden Coin Digital) tai thi truong Viét Nam” duoc
thue hién trong quing thoi gian tir thang 08 dén thang 10 nam 2022.

Bai bao céo tap trung nghién ctru, tim hiéu nhu cau thi trudng, xu hudng phat
trién va tng dung cong nghé vao Virtual Event (Su kién 40/Su kién Truc tuyén) cac yéu
t6 tac dong dén trai nghiém nguoi dung khi tham gia vao mot s6 Virtual Event di xuat
hién tir trudc & Thanh phd HO Chi Minh néi riéng va Viét Nam noi chung. Tir nhiing
két qua nghién ctru tai ban, nghién ctru dinh tinh va xir 1y dir liéu phan tich dinh luong,
vo1 muc dich sir dung Virtual Event nhu mot gidi phap Marketing cho Client, cling nhu
mot san pham gop phan gitp doanh nghiép dat duwoc muyc tiéu kinh doanh, tac gia da ap
dung nhitng dir liéu thu thap duoc dé tién hanh x4y dung va phat trién loai hinh sy kién
nay tré thanh mot san pham caa Cong ty TNHH Pong Tién Vang (Golden Coin Digital).

Tac gia lya chon st dung cac phuong phap nghién clru tai ban, nghién ctru dinh
tinh va nghién ctru dinh luong, két hop véi viée ké thira két qua nghién ctru tir hai co s
1y thuyét cua Geus, Richards & Toepoel (2015) va Kharouf & cong su (2020) dé tong
hop va phan tich cac dit liéu lién quan, tir d6 dua ra két luan va nhitng dé xuat nham giai
quyét va hién thuc héa muc tiéu nghién ctru da dé ra.

Két qua nghién ctru cho thdy, yéu t& “Tuong tac vé thé chat” dugc binh chon 1a
yéu td quan trong nhat, s& anh huong rat 16n dén trai nghiém Virtual Event ctia ngudi
dung tai Viét Nam. Tiép dén 1a cac yéu td nhu “Tuong tac vé cam xtc”, “Tuong tac co
nhan thtc”, “Trai nghiém sy méi mé”, va “Tuong tac gitra nhitng ngudi tham gia véi
nhau” ciing 13 nhiing yéu t6 s& c6 muc d6 anh hudng cao. Vi vy can tap trung nhat
chinh 13 tmg dung céc cong nghé tién tién trén thé gisi dé tdi uu tinh twong tac trong Su
kién. Pic biét yéu té “Tuong tac vé thé chat” s& co tinh twong quan mat thiét dén yéu t6
“Tuong tac giita nhimg ngudi tham gia voi nhau” vi ngudi dung rit quan trong viéc ho
s& co thé twong tac nhu thé nao véi Su kién ciing nhu nhiing ngudi cung tham gia Sy
kién. Tu sy tuong tac tdt, s& két ndi dén cam xtic va nhén thirc cua nguoi dung, cling
nhu giup ho cdm nhan dugc sy mdi mé, khac bi¢t ma Sy kién mang lai so voi nhitng su
kién thong thuong khac.

Tir nhitng phan tich va nghién ctru vé bdi canh thi trudng hién tai; cic xu hudng

mg dung cac cong nghé vao Virtual Event trén thé gidi; va cac yéu t6 anh hudng dén
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trai nghiém Virtual Event ctia nguoi diung tai Viét Nam; cling nhu nhiing két luan tong
quan tir bai nghién ciru, tac gia dwa ra dugc két luan vé viée phat trién Virtual Event trd
thanh mot san pham dich vu méi trong danh muc san pham ctia Cong ty TNHH Ddng
Tién Vang 13 ¢6 tinh kha thi cao. Qua do, tac gia dé xuit mot quy trinh t6 chire Virtual
Event dua trén nhiing yéu t6 anh hudng dén trai nghiém cta ngudi dung cing mot ké
hoach cu thé dé trién khai dé xuét nay.

Tong két, nguoi tidu dung Viét Nam ngay cang dé cao tinh twong tac vé thé chat
khi tham du mot Su kién Truc tuyén, khong chi 13 viéc tuong tic giita nguoi tham du
v6i1 Sy kién ma con la sy tuong tac cua nhitng ngudi tham gia véi nhau. Day cling 1a ban
chét va 1a nhuoc diém 16n nhat cta Sy kién Truc tuyén boi khi moi thir dién ra trong
mot moi truong 4o thi cac gidc quan s€ chi con gidi han lai ¢ thi giac va thinh gidc. Vi
vay, mudn dem lai cho nguoi tiéu dung mot trai nghiém 4n tuong, thi cong ty TNHH
Pong Tién Vang s& can xdy dung dugc mot Virtual Event véi tinh twong tac cao bang
viéc img dung c4c cong nghé cao phu hop sau khi da can nhéc ca hiéu qua 14n chi phi,
gitip nguoi ding gio day khéng con don thuan 1a ngdi nhin hay ngdi nghe trudc man
hinh thiét bi. Bén canh d0, yéu to cam xuc va nhan thtc cling vo cing quan trong. Viéc
c6 twong tac tot v6i su kién hay nhitng ngudi tham gia khac ciing sé gitp dap tmg tot
hon nhu cau ctia ngudi ding vé cam xuc, gia tri hay nhitng kién thirc ma su kién truyén
tai. Chung quy lai, dé thiét ké nén mot Virtual Event c6 thé giup doanh nghiép dat duoc
muc tiéu kinh doanh, Golden Coin Digital can phai nd luc nghién ctru, dau tu xay dyung
va khong ngimg cai tién dé c6 thé hoan thién mot quy trinh t6 chirc chuyén nghiép. T
d6 dua Golden Coin Digital tré thanh mot trong nhitng cong ty tién phong cung cap giai
phép Virtual Event chuyén nghiép va hiéu qua dén Client, giup cong ty ting doanh thu

cling nhu mé rong t€p khach hang va tang tinh canh tranh trén thi truong.
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Messange va dién giai idea | Proposal theo
vao Proposal theo chi dan cta
feedback cua Client Leader.
ASUS.
Project ASUS-Verse - Cai thi¢n k¥ nang
Client ASUS: research va thau hiéu
- B6 sung phan Phan tich hon vé nganh hang.
Péi tha canh tranh va phan

Thit Sdu |phan tich diém manh/
12/08/2022 |diém khac biét ciia dong

san pham méi vao
Proposal ASUS.
- Hoan thién cac slides

trong Proposal dé bé cuc




68

Thoi gian

Noi dung cong viéc

Két qua dat

dugc

Bai hoc rut ra
(kién thirc, k¥ ning,
thai do)

va ndi dung bai dugc

thong nhat.

Tuan 3: tir ngay 15/08 dén ngay 21/08

Thir Hai
15/08/2022

Project ASUS-Verse -
Client ASUS: Thuc hi¢n
Content Calendar dinh
hudng ndi dung va
timeline dang bai cho
Fanpage ASUS ttheo
timeline campaign tur
15/08/2022 dén
30/11/2022.

Thir Ba
16/08/2022

Project HCV 160 - Client
Honda Viét Nam:

- Boc Proposal launching
dong xe HCV méi dé
chuan bj pitching voi
Honda Viét Nam.

- Dy thinh buéi pitching

vo1 Honda Viét Nam.

Nim bét duoc cach
phdi hop giira cac team

trong mot Project.

Thwe Tw
17/08/2022

Project ASUS-Verse -
Client ASUS:

- Thyc hién 3 brief Key
Visual post cho 3 dong san
pham méi cia ASUS cho

team Design.
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Bai hoc rut ra

Thoi gian Noi dung cong viéc et qua dat (kién thirc, k¥ ning,
dugc
thai do)
Project ASUS-Verse - Caption nén duoc viét
Client ASUS: sau khi da co su
- Chinh stra 3 brief Key research vé phong cach
Visual post hom trudc dya cua tirng KOLs cling
theo feedback cua Leader. nhu la giong van phu
Thi Nim |- Viét caption miu cho 3 hop tuong ting véi ting
18/08/2022 |KOLs Leader cta 3 dong KOLs dé tao duoc su
san pham dé ho dang post quen thudc va than
trén trang c4 nhan nham thién.
PR san pham, bao gom:
Giang Oi, Tuan Tién Ti,
Tun Pham
Project ASUS-Verse - - Caption va articles
Client ASUS: nén dugce viét sau khi
- Viét 2 caption PR cho 2 da tim hiéu, research vé
fanpage posting quang ba dinh hudéng content cua
cac dong laptop moi cua fanpage d6 cting nhu
ASUS: Vat Vo Studio, cac thuat ngir nganh
Theanh28 Entertainment. hang dé dé dang tiép
Thir Sau |- Viét 2 articles PR cho 2 can dén TA.
19/08/2022 |website quang ba cac dong

laptop mdi cua ASUS:
GENK, Tinhte.vn
Project AstroPub phong
cach Han Qudc - Client
SOCHY:: Research va
suggest list tro choi phu
hop dé choi tai quéan.
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Bai hoc rut ra

Két qua dat .,
Thoi gian Noi dung cong viéc (kién thtrc, k¥ nang,
dwgce )
thai do)
Tuén 4: tir ngdty 22/08 dén ngay 28/08
Project BigBike Viét Hoan thién task | Céan cai thién gu tham
Nam - Client Honda Viét | dugc giao tuy my va tu duy hinh 4nh
Nam: Lam brief hinh anh | nhién con bi dé 1am brief nhanh hon
post dang Fanpage ngay | feedback brief va sang tao hon.
20/09/2022 cho team hinh anh nhiéu
Design va nghi tagline cho | lan.
post Minigame.
Thir Hai o
Task ca nhan: Boc
22/08/2022
Proposal cua cac du an
dang thuc hién cta team
Content: doc xong
Proposal project BigBike
Vi¢t Nam va project
branding Desired Designs
Studio)
Client Honda Viét Nam: Nén c¢6 su hiéu biét
- Dé xuét thém tagline cho rong rai vé da dang cac
post Minigame hom trudec. linh vuc dé khi nhan
- Lam brief hinh anh post brief tir khach hang, du
dang Fanpgae ngay 13/09 c6 1a linh vuc méi thi
Thir Ba o _ N
cho BigBike Viét Nam. cling s€ dé dang
23/08/2022
- Nhan task méi tir khach research va dinh huéng

hang: Lam Proposal so
sanh Honda Viét Nam va
Thor trong than thoai tir d6

lam no1 bat sirc manh cua

duogc suon ndi dung dé
hoan thién task mot

c4ch nhanh nhit.
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Thoi gian

Noi dung cong viéc

Két qua dat

dugc

Bai hoc rut ra
(kién thirc, k¥ ning,
thai do)

Honda Viét Nam trudc cac
ddi tha canh tranh
(‘YYamaha, Suzuki,
SYM...) trén thi truong
Viét Nam.

Task ca nhan: Poc
Proposal cua céc du an
dang thuc hién cta team
Content: doc xong
Proposal project Son

TOA)

Thw Tw
24/08/2022

Client Honda Viét Nam:
- Hoan thién Proposal so
sanh Honda Viét Nam va
Thor, chinh stra theo mot
sO feedback cua Leader.
- Chinh Framework va
Table of Contents cua
Project HCV160 theo
feedback mai tir khach
hang.

Client SOCHY: Viét
caption post “Gastropub

la gi” dang Fanpage.

Thir Nam
25/08/2022

Project HCV 160 - Client
Honda Viét Nam:
- Lam 2 brief hinh anh cho

team Design dé b6 sung

ba cai thién
duoc tdc do 1am
brief hinh anh va

dugc duyét
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Thoi gian

Noi dung cong viéc

Két qua dat

dugc

Bai hoc rut ra
(kién thirc, k¥ ning,
thai do)

vao Proposal: 2 post demo
v6i content vé Feature va
Genuine Service.

- Viét 2 caption cho 2 post
demo vé Feature va
Genuine Service.

- Hoan thién Proposal
HCV160 dam bao thong
nhat bd cuc va nodi dung.
Client Dao Nhat
Anniversary World:
Tham gia hop véi team
Account va Media dé nhan

brief tir khach hang mai.

nhanh hon,
khong con bi
feedback nhiéu

\
A

lan.

Thw Sau
26/08/2022

Project HCV 160 - Client
Honda Vi¢t Nam: Lam
Content Calendar cho
project HCV 160 theo
timeline campaign tur
11/2022 dén 03/2023.
Client Dao Nhat
Anniversary World: Lam
sheet Briefing Check List.

Khi nhan mot brief mai
tir khach hang méi,
truéc khi bat tay vao
lam Proposal thi can
Iap mot Master Plan
trén Sheet bao géom:
Briefing Check L.ist,
Content Roapmap,
Suon Proposal 0 Giup
dinh hinh duoc brief va
SOW mot cach chi tiét,
tir d6 c6 nén tang phat

trién y tudng creative.
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Thoi gian

Két qua dat
Noi dung cong viéc
dugc

Bai hoc rut ra
(kién thirc, k¥ ning,
thai do)

Tuin 5: tir ngay 29/08 dén ngay 04/09

Thir Hai
29/08/2022

Client Dao Nhat
Anniversary World:

- Hoan thién Briefing
Check List

- Lam sheet Content
Roadmap & Content plan
dé dinh huéng idea va 1én
suon ndi dung, outline
cho Proposal.

- Bit dau lam Proposal:
Ién slide Framework,
Content Roadmap va
Table of Contents.

Thir Ba
30/08/2022

Client Dao Nhat
Anniversary World:

- Nghi thém cac Key
Hook cho tirng phase
trong project va trinh bay
Ién slides.

- Lam phan Phén tich Doi
thu canh tranh va Dinh vi
thuong hiu trong
Proposal.

- B sung phan Big Idea
& Key Messange.
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Bai hoc rut ra

Thoi gian N0i dung cong viéc et qua dat (kién thuc, k¥ ning,
dugc
thai do)
- Hoan thién Proposal
branding thuong hiéu
Dao Nhat Anniversary
World véi cac slides
Agenda, Brief Summary,
So lugc vé cong ty va
double check dé dam bao
théng nhat ¢ cuc va noi
dung véi phan Media
Plan ctua team Media.
Client Dao Nhat Déi véi cac san pham
Anniversary World: c6 kha nang vi pham
Chinh stra Proposal theo chinh sach va tiéu
feedback tur khach hang: chuan cong dong trén
thém cac luu y vé content cac nén ting mang x4
Thu Tw oy design dé chay hoi thi can luu y dén

31/08/2022 | Facebook Ads (vi san content va design phu
pham la Dao, phai luu y hop tir dau dé khong bi
dé khong vi pham chinh feedback cling nhu anh
sach cong doéng) va chuan huong dén giai doan
bi dé Pitching v&i Khach thuc thi.
hang.

Thir Nam

- Sau Xz
oL Nghi le Quoc khanh 2/9

02/09/2022
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THANG 9
) Bai hoc rut ra
Keét qua dat )
Thoi gian Noi dung cong viéc q (kién thirc, k¥ ning,
woc
thai d9)
Tuén 6: tir ngay 05/09 dén ngay 11/09
Client Dao Nhat Hoan thién duge |P01 voi mot Copywriter,
Anniversary World: hét task. khi viet caption can chu
Sau khi Pitching, dugc Proposal ciing da y:
feedback dé research duge duyét, 1. Xac dinh ngoi
thém v& cac ddi thu canh s viet, chu the bai
N | Tuy nhién phan »
tranh va dién giai chi tiét L viet
caption con bi > Chil ned vi ned
an di i . u ngt vi ngt,
hon phan dinh vi thuong chi Vice Lead S
iu. tir d6 10 . nglr phap, cac
hicu, r do rat ra uipUt 1 oo dhack nhidu. o
cho timg phan, cing co dang cau, cac cau
thém vao Proposal. co thoat y khong,
0 nohia ciia i
Project BigBike Vit ynghia cua t, sy
. lig ht
This Hai Nam - Client Honda 1eh Mach tong
wr Hai ) A .
Viét Nam: Viét caption e, cac‘h dung
05/09/2022 tu, d6 lien mach

cac post thang 9 cho
Fanpage, bao gdm céc
bai:

- Hiéu thém vé dong xe
sportbike va goi ¥ mau xe
phu hop (10/09)

- CBR1000RR-R
Fireblade &
CBR1000RR-R Fireblade
SP - Trang bi cao cép,
nang tam chién binh

(15/09)

cua tu
Dé tir 6 cho ra mot bai
viét thu hit duge doi
tuong muc ti€u cling
nhu dat dugc objective

cuia campaign.
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- Dan choi khong sg mua
roi, BigBike khong s¢ dia
hinh can 14i (22/09)

- Hé thng con tay dién

tir (24/09)

- Project BigBike Viét
Nam - Client Honda Viét
Nam: Stra caption cho
post Hé thdng con tay dién
tu (24/09).

- Client Soon TOA: Lam
brief hinh anh cho post

branding dong son méi cua

Hoan thién task
dugc giao.
Print ads duoc
Leader duyét
ngay tir 1an dau

tién.

- P6i v6i cac brief gap,
nén diéu chinh thoi gian
lam brief phu hop,
khong can 1am qué dep,
qué k¥ vi s€ c6 team
Design diéu chinh va
sang tao thém dé phu

hop vo1 yéu cau cua

Thi Ba |TOA. Khach hang..
06/09/2022 |- Client Bao Cao Su - Khi Iam brief anh thi
DOLPHI: Lam brief hinh nén rén luyén tu duy
anh demo cho 4n phém hinh anh, sang tao mot
print ads cia DOLPHI. cach thong minh dé san
pham khong bi pheén,
dac biét 1a phai visualize
moi thir ké ca text va
tagline dé tao duoc mot
an pham 4n tuong.
- Project Farm & Stay - Péi véi nganh F&B, dé
Client Mai Truong branding thuong hi¢u
Giang: Viét 3 caption post mat cach hi¢u qua thi
Thir Tw
tao tuong tac cho group nén c6 su da dang va
07/09/2022

Farm & Stay
- Client SOCHY': Xay

dung Menu cho quan

sang tao trong moi thu,
tir thiét ké, y tuong, dinh

huéng ndi dung dén
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chuén bj khai trvong, dé
xuat tén cho cac moén an
theo concept Location
(Dua trén cac dia danh ndi

tiéng tai Han Qudc).

phong cach cua quén,
dac biét 1a dau tu vao
xay dung cac concept dé
tao cam hung va thu hat
khach hang, dac bié¢t khi
doi tuong muc ti€u la tép

khach hang tré.

Thir Nam
08/09/2022

Client Dao Nhat
Anniversary World:

- Duyét Proposal, tién
hanh thuc hién Content
Calendar theo timeline du
an (Gitra T9.2022 -
T1.2023)

- Chinh stra mot chit vé
tan sudt 1én bai cta cac
Content Pillars

- P& xuit cac Angle
Content cu thé vao Content

Calendar.

Hoan thanh task
tuy nhién cac
angle con chua
duoc chi tiét,
xem qua kho

nam bat idea.

- Khi dé xuét cac angle
thi nén chi tiét, bao gdbm
ca tén san pham dé khi
Client doc s& dé dang
nam bét idea hon va thay
dugc dinh hudng
content ma minh hudng
toi.

- D6i v6i cac keyhook
su kién trong timeline
thi nén c6 tdi thiéu 3
post truyén théng: trudc,

trong, va sau su kién.

Thir Sau
09/09/2022

- Client BMW: Lam file
phan tich website BMW

- Client Dao Nhat
Anniversary World: Hop
present 1an hai véi client

Dao Nhat

Hoan thanh task
tuy nhién lam
file phén tich con
tuong d6i cham
vi ban dau chua
dinh hudéng duoc
cau trac bai phan
tich nén ton thoi

gian research.

- Théu hiéu duoc ciu
triic cua 1 website nén s¢
bao gdm nhiing gi. Pong
thot xac dinh duoc
nhing diém manh va
diém yéu ctua mot
website ban san pham la
xe hoi. Nén tham khao
thém nhitng website
khac nhau d¢ c6 danh
gia khach quan nht.
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Tuén 7: tir ngay 12/09 dén ngay 18/09

Thir Hai
12/09/2022

- Project Farm & Stay -
Client Mai Truong
Giang: Stra caption Du
lich Pong Thap theo
feedback ctuia Leader.

- Client BMW: Stra
Sitemap website BMW
theo dung format.

- Client Thaco: Product
Copy/ UX writing landing
page Thaco Royal
Carnival.

- Client Son TOA: Du
thinh cudc hop voi client

TOA.

- Hoc céch viét sitemap
chuén va cach phan bb
cac myc con trong
sitemap mot cach hop
1y: Branding (san phim,
USP, nhiing chét riéng) -
Dich vu - About...

- Puoc hoc UX writing
va st dung Figma co

ban

Thir Ba
13/09/2022

Client Son TOA:

- Lam file power point
suggest cac idea chinh stra
phan visual cho post TOA
- Lam brief idea option
hinh a&nh méi.

Client Desired Design
Studio: Viét caption post
social DDS: Pillar Product
- 3D Render cua An Cafe:
Ciing ngam nhin vé dep
tho mong ma hién dai ma

DDS da tao nén

Hoan thanh task
dugc giao tuy
nhién con gap
khoé khan trong
viéc viét social
post cho client
Desired Design
Studio vi thiéu
thong tin cling
nhu 1a khong du
hiéu biét trong
linh vyc thiét ké

ndi that - mot

- Khi dé xuét y tuong,
hay ¢ gang luén come
up with nhiéu idea khac
nhau dé c6 céi nhin tong
quan va nhin nhan dugc
dau 1a option tot nhat.

- Can research nhiéu hon
vé nganh noi that dé co
nhiéu kién thirc hon va
dap tmg duoc yéu cau

cong vigc.
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linh vuc hoan

toan mai.

Thu Tw
14/09/2022

Nghi buéi sang lén trieong
gap GVHD

Client Desired Design
Studio: Viét SEO Blog: 4
cach thiét ké néi that cho

quan ca phé nho

Hoan thanh duoc
bai viét, tuy
nhién vi 1 1an
dau tién viét bai
SEO nén viét
con cham va (co
vé) chua dat
duoc tiéu chuan

dau ra.

Puoc hoc cach viét bai
chuan SEO véi cac phan
va cach viét timg phan
cu thé nhu thé nao. Phai
chén external links ra
sao dé tang mirc do tin

cay cua bai.

Thir Nam
15/09/2022

Client Son TOA: Lam file
“Post Update” trinh bay lai
cac y tuong moi, di kéem la
cac option phu va suggest
thém mot s6 background
phu hop cho mét hinh anh.
Client Desired Design
Studio:

- Viét caption cho mot sb
post social: Pillar Service -
Tai sao DDS c6 thé hién
thwe héa khéng gian song
mo woc cua ban?; Khéng
gian song thanh lich:
Everich Infinity

Rennovation

ba cai thién
duoc viéc viét ve
linh vuc thiét ké

ndi that.

- Bé tang tinh chuyén
nghiép cling nhu dé
client khong thé phan
bac minh thi khi back lai
option cho khach hang,
nén tong hop thanh mot
file, trinh bay cu thé y
tudng va suggest cac

option phu
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- Viét blog Storytelling:
Du 4an Mai Vista

Penthouse

Thir Sau
16/09/2022

Client Thaco: Chinh sura
giong van va tir vyng cho
landing page Thaco Royal
Carnival

Client Desired Design
Studio:

- Chinh stra giong van va
ttr vung phu hop hon cho
blog Storytelling.

- Thém external links cho
bai SEO Blog: 4 cdch thiét
ké néi that cho qudn ca

phé nho

Puoc Leader
khen UX Writing

viét On.

Hoc duoc cach viét
product copy/ UX
writing phu hop vdi ban
chat san pham (dbi voi
task ndy san pham la
dong xe Limousine cao
cap Royal Carnival).
Can dau tu nhiéu vé tir
vung theo chu dé (sang
trong, thuyét phuc,
truyén cam hing) va sir
dung cac cau dac biét dé
tang d0 chuyén nghiép
va thu hut trén website

quang ba san pham.

Tuén 8: tir ngay 19/09 dén ngay 25/09

Thuwr Hai
19/09/2022

Client Desired Design
Studio:

- Viét caption cho post
social: Mot khong gian
so”'ng tuyét voi nita lai dwoc
DDS thanh cong khoi
dung: Trung Estella
Apartment

- Lam Content Calendar
thang 11.

Caption duogc
duyét ngay tir lan

dau tién.

Nang cao k¥ nang viét
cua ban than.

Nang cao kha nang
nghién ctru va luyén
tap qua trinh duara y

tudng.
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Project BigBike Viét
Nam - Client Honda Viét
Nam: Lam brief hinh anh
cho céc post trong thang
10: 6 brief mai va chinh 2

Brief con bi
chinh stra nhiéu
vé cac thé hién
idea, chu yéu 1a

can phai trinh

Thir Ba |brief cii (Post Minigame va bay duoc minh
20/09/2022 | K€t qua Minigame). mubn team
Client Desired Design Design 1am ra
Studio: Viét caption va mot 4n pham
lam brief cho post: Tai sao | yhir thé nao.
nén dau tie cho khéng gian
song?
Client Son TOA: Sua Script duoc Script 1ong tiéng TVC
Script 16ng tiéng TVC. duyét ngay lan 15s khéng nén qué dai
Task ca nhan: Branding | iy tien. ma phai phu hop véi
Thir Tw
va Tang traffic cho brand dinh hudéng ndi dung
21/09/2022 Noi thit BHome mudn truyén tai cling
= Lap sheet Master Plan nhu d6 dai va phan
phan tich thuong hiéu. hinh anh cua video.
Task ca nhan: Branding | Bai viét cho
Noi that BHome client Desired
Lam sheet Master Plan | Design Studio
phéan tich thuong hiéu: dugc duyét ngay
Thie Nam | - Research tong quan thi tir 1an dau tién.
22/09/2022 truong, xu hudng thi

treong va hanh vi nguoi
dung trong nganh thiét ké
ndi that.

- Phén tich cac ddi thu

canh tranh.
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- Research hién tai
thuong hi¢u da c6 nhitng
gi, tir do phan tich
SWOT.

- Xay dung mo hinh cong
hudng thuong hiéu
(Brand Resonance
Model).

Client Desired Design
Studio:

- Viét bai cho post social
Ung dung mau xdm trong

thiét ké ndi that

Thw Sau
23/09/2022

Task ca nhan: Branding
Noi that BHome

- Hoan thién sheet Master
Plan phan tich thuong
hiéu, dé xuat dinh huéng
phat trién sap t6i cho
doanh nghiép.

- Present plan véi Leader
va nhan feedback.

- Lam brief thiét ké bo
nhan di¢n thuong hi¢u
(Logo, Slogan, Key

visual).

Leader feedback
plan dugc thuc
hién tot, tién
hanh brief thir b
nhan dién méi
cho thuong hi¢u
theo dinh hudng
ma&i ma plan da

dé xuat.

D6i voi mot brand méi
trén thi truong, quan
trong nhét 1 can dinh
hudng 16i di ding dan
dé co khong gian phat
trién va tép khach hang
phu hop, 6n dinh. Diéu
nay s& duoc thé hién
qua bd nhan di¢n
thuong hi¢u, website,
trang Facebook va
nhiing gi minh truyén

tai trén mang.

Tuén 9: tir ngay 26/09 dén ngay 30/09
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Thir Hai
26/09/2022

Project HCW
Launching - Client
Honda Viét Nam:

- Nhan brief cho du an
moi 1a launching phién
ban 2022 cho dong xe
Winner X.

- Tién hanh phan tich
brief d¢ back lai cho anh
chi Leader.

- Thuc hién sheet Master
Plan dé research va phan
tich thi truong, cling nhu

sdn pham mai.

Kién thirc vé nganh
cling nhu thi phan cua
Honda trong thi truong
xe may/ xe mod to Viét

Nam.

Thir Ba

27/09/2022

Project HCW
Launching - Client
Honda Viét Nam:

- Nhan feedback sheet
Master Plan tir anh chi

Lead.

- Tién hanh thyc hién file
Proposal dé déap tmg thoi
gian d¢é ra cua client.

- Trong Proposal, thuc
hién trudc cac phﬁn dinh
hudng ndi dung, va
framework chung ctia noi
dung cling nhu cac ndi

dung s€ thuc hién trén

Du thoi gian gap
gap nhung cling
da thuc hién
dugc Proposal

dat tiéu chuan.

Khi lam Proposal
nhung chi gidi han thoi
gian gip rat, nén tp
trung dau tu vao nhitng
gi brief yéu cau dbi voi
Agency. Cuy thé ¢ day
la Content Direction va
nhiing hoat dong online
sang tao va noi bat ma
minh c6 thé dé xuit

cho client.
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Fanpage ctia Honda Viét

Nam dé quang ba HCW.

- Hoan thién Proposal va

gui cho team Account.

Thi Tw
28/09/2022

Project HCW
Launching - Client
Honda Viét Nam:

Chinh stra Proposal theo
feedback cua Leader
team Account. Bo sung
cac phan suggest KOLs
va thém thét c4c chi tiét
k§ cang hon trong phan
Content.

Project Promote Vision
- Client Honda Viét
Nam: Research va viét 1
bai PR article cho nén

tang tuoitre.vn.

Proposal khéng
bi feedback qua
nhiéu. Pay c6

thé duoc xem la
mot tién bod ctia

ban than.

Thir Nam
29/09/2022

Project HCW
Launching - Client
Honda Viét Nam: Chinh
sua Proposal round 1 theo
feedback cua bén ddi tac:
Phén tich k§ hon vé cac
hoat dong media cua doi
thu truc tiép 12 Yamaha
cho san pham Exciter
155cc, va rat ra learning

points dé adapt vao plan

- B6i v6i Client c6 mét
d6i thu canh tranh tryc
tiép manh nhu Honda
va Yamaha, dé du
thau plan thanh cong
thi can phan tich k¥ vé
d6i tha va nhiing gi d6i
thu dang lam trén mang
x4 hoi dé hoc hoi, tir do
thém that nhiing sang

tao va do1 maoi riéng dé
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lan nay cua Honda. Giai
thich chi tiét hon vé céac
hoat dong online ma team
dé xut, chinh mot chut
phan timeline cling nhu 14
1y do lya chon cac KOLs
trong bai dé quang ba.
Project Promote Vision
- Client Honda Viét
Nam:

- Hoan thi¢n bai PR
Articles quang ba chuong
trinh khuyén mai sap dén
cho Honda Vision trén
nén tang bao tuoitre.vn va
c6 chinh stra theo

feedback cua chi Leader.

- Stra bai PR articles trén
thanhnien.vn theo

feedback ctia bén doi tac.

plan thém phan chi tiét
va logic.

- Hoc duoc céach viét
bai PR article chuan vé
c4u truc, hinh anh, ghi
ngudn 1an tir ngit nén

st dung.

Thir Sau

30/09/2022

Project HCW
Launching - Client
Honda Viét Nam: Chinh
sua Proposal mot chut
theo feedback ctia bén ddi
tac.

Project Promote Vision
- Client Honda Viét

Nam:

Nhin chung, vé
scope of work
cua team Content
thi Proposal da

duoc duyét.

Hoc duoc cach 1én
outline cho PR articles
trén céc nén tang tin

tirc/ bao chi online.
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- Stra mot it feedback madi
cho bai PR articles trén

thanhnien.vn

- Lén outline cho céc bai
PR articles trén bao (5 bai
trén cic nén tang:
Vnexpress.net, Tinhte.vn,
Xehay.vn, Kenhl14.vn,
24h.vn)

THANG 10
) Bai hoc rit ra
Keét qua dat )
Thoi gian Noi dung cong viéc (kién thtre, k¥ nang,
dugc
thai do)
Tuén 10: tir ngay 03/10 dén ngay 09/10
Client Honda Vit Nam: | Duoc duyét Cén phai research va
Chinh outline cac bai PR | outline PR nghién ciru nhiéu cac
cho chuong trinh khuyén tiéu de bao cting nhu
03/10/2022 | feedback ciia khach hang. timg trang bao khac
nhau dé tir d6 dua ra
nhitng dinh hudng phu
hop.
Client Honda Viét Nam: Khi viét mot bai PR,
Viét bai PR chuong trinh khong chi can quan
i icion tra tam dén noi dung va
Thi Ba | Promotion xe Vision trén e e
trang tuoitre.vn dap mg yéu cau cua
04/10/2022 khéch hang ma con
phai xem xé&t vi tri dat
bai trén trang bao c6
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Bai hoc rut ra

Két qua dat )
Thoi gian NOi dung cong viéc duoe (kién thire, k¥ ning,
thai do)
yéu cau vé ndi dung
nhu thé nao dé tranh
vi¢c bai dugc khach
hang duyét nhung bén
béo lai khong chap
nhan, dic biét ddi véi
nhirng bai PR.
Client Honda Viét Nam: | Dugc duyét bai. | Nang cao ky nang viet
Thie Tw | Viét bai PR chuong trinh cua ban than.
05/10/2022 | promotion xe Vision trén
trang Xehay.vn
- Client Banh nhit Can ¢6 nhimg ¥ twong
Country Ma’am: Nhan sang tao khi t6 churc
feedback tir cudc hop cac hoat dong offline,
pitching, bit du thuc ddng thoi tim cach két
hién mot Proposal méi ndi nhiing hoat dong
nhim dé xudt cac hoat offline voi online, dé
d6ng branding thuong t6i wu hanh trinh cua
Thir Nam | hiéu méi vao thi trudng khach hang thuén ti¢n
06/10/2022 | Viét Nam trén ca online va dat gia tri, hi¢u qua

va offline.

- Client Honda Viét
Nam: Chinh stra bai PR
chuong trinh promotion
xe Vision trén trang
Xehay.vn theo feedback
cua khach hang.

cao nhat.
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) Bai hoc rut ra
Keét qua dat )
Thoi gian Noi dung cong viéc duoe (kién thirc, k¥ ning,
thai o)
Client Banh nhat Nhiing hoat dong dé
Country Ma’am: Hoan xuat, du 1a myc dich
thién Proposal véi 3 hoat tang qua cho khach
dong chinh, trai dai véi hang thi cling phai tim
user flow cy thé: Xuat cach dé 6 the nhan lai
hién bung nd 4n twong voi dugc mot loi ich nao
Roadshow = PR trén d6 cho doanh nghiép.
Thir Sdu | mang xa hoi v4i Online
07/10/2022 | Presses va Influencers
cling nhu cic materials tur
su kién offline = Kich
thich khach hang tham gia
hoat dong online va dang
ky nhéan sample banh trén
website cung nhitng phan
qua hap dan khac.
Tuan 11: tir ngay 10/10 dén ngay16/10
- Client Banh nhat Nang cao k¥ ning viét
Country Ma’am: Lén cua ban than.
outline demo cac bai PR Nang cao kha nang
trén cac trang bao dién tu. nghién ctru va luyén
Thi Hai | _ project Launching t@p qué trinh duara §
10/10/2022 | Vario 160 - Client twong.
Honda Viét Nam: Hop
round méi voi Client va
tién hanh chinh sta
Proposal dé tiép tuc dau
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) Bai hoc rut ra
Keét qua dat )
Thoi gian NOi dung cong viéc (kién thtrc, k¥ nang,

dugc
thai do)

thau lan cudi. Dot 1: Lam
file proposal truyén thong
cho budi Public launch xe
- Mot dém nhac hoi do

Honda t6 churc.

Project Launching
Vario 160 - Client
Honda Viét Nam:

Thir Ba | _ Hoan thién file proposal
11/10/2022 | truyén thong cho budi
Public launch xe va doi
dén budi pitching véi

khach hang.

Project Launching Puoc duyét PE pitching théng thau,
Vario 160 - Client proposal Public can chii y dén yéu cau
Honda Viét Nam: Launch. cua Client vé mirc d¢

- Hop pitching vé&i khach chi tiét doi voi

hang vé proposal Public proposal. K¢ hoach

Launch, duoc duyét va phai the hi¢n duoc tinh

Thit Tw | tiép tyc dot 2: Thyc hién kh thi va san sang
12/10/2022 | chi tiét proposal phase
Rumor va Teasing cho

chién dich.

thuc hién bat ¢t lac

nao.

- B¢ xuat cu thé cac angle
trén bao cling nhu noi

dung trigger trén cac trang

mang xa hoi cua Hot
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Bai hoc rut ra

Két qua dat )
Thoigian | Noi dung cong viéc (kién thirc, k§ ndng,
dugc
thai do)
Fanpage va KOLs/
Influencers.
Project Launching Nang cao kha
Vario 160 - Client nang nghién ctru
Honda Viét Nam: va luyén tap qua
Thit Nim | - Hoan thién file proposal trinh dva ra y
4 .. tll'é'ﬂg
13/10/2022 chi tiét giai doan Rumor ) i
X . Nang cao k¥
va Teasing. )
nang viet
- Chinh stra file theo
Proposal cua
feedback cua khach hang.
ban than.
Client Banh nhat Duoc duyét ca 2
Country Ma’am: Proposal cho ca
- Bugc duyét Proposal, 2 Client.
tién hanh thyc hién chi
tiét mot s6 budc tiép theo.
- Bé xuit content calendar
. cu thé cho thang 12 -
Thir Sau ) .
thang khdi diém cia chién
14/10/2022

dich.

- Viét demo post dau tién
dang tai trén fanpage vao
ngay 1/12.

Project Launching
Vario 160 - Client
Honda Viét Nam: Puoc
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Thoi gian

NOi dung cong viéc

Két qua dat

dugc

Bai hoc rut ra

(kién thirc, k¥ ning,
thai do)

duyét phase Rumor va
Teasing, tién hanh thyc
hién dinh hudéng seeding
chi tiét ciing nhu calendar
1én bai cu thé cho phase

nay.

Thir Bay
15/10/2022

Project Promotion Tét -
Client Honda Viét Nam:
- Tang ca vi nhan Brief
méi chay promotion Tét
2023 cho Honda, ap dung
trén toan bo san pham.

- Phan tich Brief va nim
rd céc yéu cau va SOW
can phai lam.

- Bit dau research vé
nganh hang va phan tich
cac media plan cua Honda
cho cac mua Tét trudc
cling nhu cua Yamaha -
d6i thu tryc tiép cta
Honda da lam gi trong
nhitng mua Tét qua dé rat
ra nhitng bai hoc va kinh
nghiém, tir 46 dé xuét cac

chién lugc hi¢u qua hon.

Nang cao kha nang
nghién ctru va luyén
tap qua trinh duaray
tuong.

Nang cao k¥ nang viét

Proposal cua ban than.
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Bai hoc rut ra

Két qua dat )
Thoi gian NOi dung cong viéc (kién thtrc, k¥ nang,
dugc
thai do)
Project Promotion Tét - | Hoan thanh Cac campaign Tét can
Client Honda Viét Nam: | Proposal mot quan tam béac nhat
- Tang ca d& hoan thién cach hiéu qua va | chinh lainsight, thong
Proposal Promotion Tét duoc duyét ngay | diép muodn truyén tai
cho Honda. tir 1An diu tien. | cUng nhu visual cua bo
. nhan dién. Vi thé can
- Thyc hién cac phan . _
dau tu nghién ctru xu
nghién ctru va phan tich ) .
hudéng madi cho nam
Insight cua TA. L2
Chii Nhit mai dé c6 nhitng y
i Nhat | . .
Pua ra céac touchpoints tudng phit hop.
16/10/2022 | va dé xuat cac hoat dong

Promotion phu hop dé
tiép can nhanh nhat dén
khach hang muc tiéu.

- Dé xuat cac KOLs,
Influencers, cac trang
Online Presses va Hot
Community phu hop dé
chay PR cho chién dich.
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PHU LUC 2. KET QUA KIEM TRA PAO VAN

KLTN_MR_K45_bang Chau Anh

ORIGINALITY REPORT

16, 18, 4 3

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS
PRIMARY SOURCES
docs.google.com 6
Internet Source %
www.ctu.edu.vn 2
Internet Source %
Iptech.asia 1
Internet Source %
kgm.ueh.edu.vn /1
Internet Source %
ueh.edu.vn /
Internet Source %
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PHU LUC 3. BANG CAU HOI PINH TiNH
Poi twong khao sat:
- Content Creative Team Leader: 1
- Content Creative Team Vice Leader: 1
- Account Manager: 1
- Copywriter: 2
Muc dich khao sat: Kham pha quan diém va yéu t sé& anh huong dén trai nghiém khi
tham du su kién truc myén tr goc nhin ctua anh/ chi c6 chuyén mon trong linh vuc sang
tao nham phat trién bang cau hoi dinh lugng.
CAU HOI MO DAU
Muc dich cAu héi: Nim bét thong tin cua dap vién dé nhan dang va tao bau khong khi

thoai mai tir 46 d& dang trao ddi thong tin.

STT Noi dung cau héi Giai thich ly do héi

Gioi thiéu nham dé dang xung

1 Ho va tén cua anh/chi la gi? A
i e g ho va trao do61 thong tin.

Nam bat duoc kinh nghiém va
Vi tri hién tai ctia anh/chi trong coéng ty | trinh d6 chuyén mén sé gilp tac
2 cling nhu da ¢ bao nhiéu nam kinh nghiém | gia dua ra trong s6 cho cac dap
trong nghé sang tao? an néu dap vién co cau tra 10i
khac nhau.

CAU HOI CHUYEN MON

Muc dich cau héi: Cé céi nhin cu thé hon vé trai nghi¢m sy kién tryuc tuyén cua nguoi
dung.

Co sé 1y thuyét xay dung cau héi: Sir dung tam yéu td duoc tong hop trong mé hinh

nghién curu.

STT N§i dung cau héi Giai thich ly do hoi

fe e . .A, Nhim xéc dinh gifta bén yéu to
Doi véi trai nghiém sy kién truc tiép, anh/ | ., & , y ’
dau 1a yéu t6 dugc danh gia cao

chi danh gia dau 1 yéu t6 quan trong nhat? hét
nhat.

2 | Anh/chi hay sap xép thtr ty quan trong ctia | Nhim c6 cai nhin tong quan vé
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8 yéu td trén theo tht ty tir quan trong nhit | tim anh hudng cua timg yéu té.
dén it quan trong nhat.

Khai thac quan diém cia moi
) C . L 2 . ngudi dé thau hiéu nguyén nhan
3 Vi sao anh/chi lai sap xép nhu vay? g em ) an suy L,

va muc do tac dong thyc té€ cua

moi yeu to doi voi ngudi dung.

Anh/chi c6 d¢ xuat thém yéu t6 nao khac | Dé khai thac thém yéu t6 (néu
ngoai 8 yéu tb trén khong? ¢6) nham bo sung vao dé tai.

File ghi &m phong van dinh tinh:
https://drive.google.com/drive/folders/1_fDfyZyTIgSDjpUxMTuw2fVgYBRLRKjt?us
p=sharing

File tong hop két qua phong van dinh tinh:

https://docs.google.com/spreadsheets/d/1G-
YHVcZLyElo2vaVapp4lrOvbuL AN28xxN3UbOLmzMk/edit?usp=sharing



https://drive.google.com/drive/folders/1_fDfyZyTlgSDjpUxMTuw2fVgYBRLRkjt?usp=sharing
https://drive.google.com/drive/folders/1_fDfyZyTlgSDjpUxMTuw2fVgYBRLRkjt?usp=sharing
https://docs.google.com/spreadsheets/d/1G-YHVcZLyElo2yqVqpp4Ir0vbuLAN28xxN3UbOLmzMk/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1G-YHVcZLyElo2yqVqpp4Ir0vbuLAN28xxN3UbOLmzMk/edit?usp=sharing

96

PHU LUC 4. BANG CAU HOI PINH LUQNG
Péi twong khio sat:: Gioi tré co do tudi tir 20 - 34 tudi, dang 1am viéc va sinh song tai

TP.HCM, da tung tham gia mot Virtual Event.

CAU HOI GAN LOC
Muc dich ciu héi: Dam bao dap vién dung 1a dbi twong cua khao sat trude khi bit dau
cau hoi khéo sat.
Cau héi 1: P tudi ciia ban?
e Dudi 19 tudi (Két thuc khao sat)
e Tir20 - 25 tudi (Tiép tuc khao sat)
o Tir 26 - 34 tudi (Tiép tuc khao sat)
o T 35 tudi tré 1én (Két thuc khao sat)
Cau héi 2: Khu vue sinh song hién tai ciia ban?
e TP.HCM (Tiép tuc khao sat)
e Khu vuc khac (Két thiic khao sat)
Céu héi 3: Ban di tirng tham gia mét Sy kién Truwe tuyén nao chwa?
e Di ting (Tiép tuc khao sat)
e Chua timg (Két thiic khao sat)

CAU HOI PANH GIA CAC YEU TO TAC PONG PEN TRAI NGHIEM THAM
GIA SU KIEN TRUC TUYEN CUA NGUOI DUNG

Muc dich ciu héi: Kiém tra tam yéu t6 téng hop tir hai Iy thuyét duoc st dung co tac
dong thé nao dén trai nghiém sy kién truc tuyén cua ngudi dung va hiéu duoc ngudi

dung danh gia cao yéu t6 nao hon.

Cau héi: Khi tham gia mot Su kién truc tuyén, yéu t6 nao c6 anh huong dén trai nghi¢m

ctia Anh/Chi/Ban nhiéu nhét?

Anh/Chi/Ban vui 1ong danh gia cac yéu té sau theo ¥ kién ca nhan voi thang do tir 1

dén 5, trong d6 5 1a mtrc d anh hudng cao nhat.

Ngudn Phat biéu nguyén goc Phat biéu chuyén ngir Thang do
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Geus, Richards
& Toepoel,
2015

Affective engagement

Tuong tac vé cam xuc

Geus, Richards
& Toepoel,
2015

Cognitive engagement

Tuong tac c6 nhan thire

Geus, Richards
& Toepoel,
2015

Physical engagement

Tuong tac vé thé chat

Geus, Richards

Likert 1-5

cong su, 2020

consumer interaction

& Toepoel, | Experiencing newness | Trai nghiém sy m&i mé
2015
Kharouf va | Online consumer-to- Tuong tac gitra nhitng nguoi

tham gia v61 nhau

Kharouf va
cong su, 2020

Effective
communication

Cach truyén thong Sy kién
hiéu qua

Kharouf va
cong su, 2020

Online content
engagement

Murc d6 tuong tac voi ndi
dung truyén thong

Kharouf va
cong su, 2020

Place attachment

Gan bo vé dia diém

CAU HOI PANH GIA ANH HUONG CUA TUNG YEU TO PEN TRAI NGHIEM
THAM GIA SU KIEN TRUC TUYEN CUA NGUOI DUNG

dén 5, v6i 1 12 hoan toan khong anh huéng va 5 1 hoan toan anh hudng.

Cau héi: Banh gid mirc d§ anh hudng cua yéu to Twong tiac vé cam xuc (Affective

engagement) dén trai nghiém cua Anh/Chi/Ban khi tham du mét Sy kién truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cac phat biéu sau theo ¥ kién ca nhan véi thang do tir 1

hao, phan khich, vui vé).

Nguon Phat biéu nguyén goc Phat biéu chuyén ngir Thang do
& Toepoel, | I was excited cho to1 nhimg cam xte tich || 4ot 1.5
2015 cuc (thich thu, hanh phuc, tu
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Geus, Richards
& Toepoel,
2015

| felt a sense of
adventure

Su Kién truc tuyén mang dén
cho téi cam giac phiéu luu,
Ky bi.

Geus, Richards
& Toepoel,
2015

| got emotional energy/
gotemotionally
recharged

Su kién truc tuyén giup toi
ldy lai tinh than va nap thém
nang lugng cam xdc
(Emotional energy).

Geus, Richards
& Toepoel,
2015

| experienced intimacy

Su kién truc tuyén gitp toi
cam thay dugc lang nghe va
thau hiéu.

Geus, Richards
& Toepoel,
2015

| was aware of my own
values

Su kién truc tuyén gitp toi
nhan thic dugc gia tri cua
ban than.

Geus, Richards
& Toepoel,
2015

| wanted to relive this
later (talk about it
withothers and show
pictures)

Su kién tryuc tuyén cho toi
nhitng ky niém dep khién toi
mudn chia sé (ké lai Su kién
véi nhiing nguoi Khac).

Cau héi: Danh gia mirc do anh hudng cia yéu té Twong tac c6 nhén thirc (Cognitive

engagement) dén trai nghiém ctia Anh/Chi/Ban khi tham dy mot Sy kién truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cac phat biéu sau theo ¥ kién c4 nhan vai thang do tir 1

dén 5, vi 1 13 hoan toan khong dong ¥ va 5 1 hoan toan dong y.

Nguon Phat biéu nguyén goc Phat biéu chuyén ngir Thang do
Geus, Richards | | was explaining/ Khi tham gia Sy kién, t0i c6
& Toepoel, | interpreting things nhiing suy tu nham dién giai
2015 formyself moi thtr cho riéng minh.
Khi th 2 Su kien. i c6 Likert 1-5
Geus, Richards ~| am gia }I :@ni OI.EO
- nhitng suy nghi d¢ thau hiéu
& Toepoel, | I was thinking L N .
2015 y nghia cua nhitng gi dugc

trinh bay/dang dién ra.
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Geus, Richards
& Toepoel,
2015

| used my intellect

Khi tham gia Su kién, t0i sir
dung tam tri va tri thac vén

c6 dé danh gia va nhin nhén
vé nhitng gi dang dién ra.

Geus, Richards
& Toepoel,
2015

| learned something

Khi tham gia Sy kién, toi
hoc hoi dugc mot s diéu
méi.

Geus, Richards
& Toepoel,
2015

| acquired new
knowledge

Khi tham gia Sy kién, toi
tiép thu duoc nhiéu kién
thirc moi.

Geus, Richards
& Toepoel,
2015

| reflected on ideas that
I got and discussed this
with others

Khi tham gia Su kién, toi
suy ngam dé dic két dugc
nhitng y kién cua ban than.

Céu héi: Panh gia mic do anh huong cua yéu t6 Twong tic vé thé chat (Physical

engagement) dén trai nghi¢m cua Anh/Chi/Ban khi tham dy mot Sy kién truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cac phat biéu sau theo ¥ kién c4 nhan vai thang do tir 1

dén 5, vi 1 13 hoan toan khong ddng y va 5 1 hoan toan dong ¥.

Nguén Phat biéu nguyén goc Phat biéu chuyén ngir Thang do
Geus, Richards . . .
. To61 tham gia Sy kién mdt
& Toepoel, |1 was active cich tich cue
2015 o
Geus, Richards . . As s -
’ | did not actively TOi danh sy tap trung, cha y
& Toepoel, articipate (RV) vao Su kién
2015 p p . v .
Geus, Richards : . A . Likert1-5
’ | was not being T6i dat cau hoi, dong gop
& Toepoel, i P n
creative (RV) vao thao luan trong Su kién.
2015
Geus, Richards | Event experiences are | T6i c6 nd luc tham gia va
& Toepoel, interactions between a | thuc hién nhirng hoat dong
2015 visitor and theevent dién ra trong Su kién.
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Geus, Richards
& Toepoel,
2015

environment (both
social, physical, and
service), requiring
some degree of active
involvement.

Toi ¢6 tuong tac vai nhiing
hoat dong dién ra trong Su
Kién.

Cau héi: Danh gid mic d0 anh huong cia yéu t6 Trai nghiém sy mdéi mé

(Experiencing newness) dén trai nghiém ciia Anh/Chi/Ban khi tham du mét Su kién

truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cic phat biéu sau theo ¥ kién c4 nhan vai thang do tir 1

dén 5, vai 1 13 hoan toan khong ddng ¥ va 5 1 hoan toan dong ¥.

Nguon Phat biéu nguyén goc Phat biéu chuyén ngir Thang do
Geus, Richards | I had the impressions ik .k
Su kién dé lai an tugng trong
& Toepoel, | that theevents were 31 3ne 16 that su khic biat
2015 different from others & T o
Richar ) .
Geus, Richards _ _ T6i dugc trai qua nhitng diéu
& Toepoel, | experienced things .-
2015 unknown to me were/ 1 | 0" la
) ' | Likert1-5
Geus, Richards | Was outside my normal [ T4j qugc trai qua nhimg diéu
& Toepoel, | life’ khong hé co trong cudc song
2015 thuong ngay.
Geus, Richards . ) _ .
| thought this was To61 nghi Su kién truc tuyen
& Toepoel, : . N
2015 unique v6 cung doc déo.

Ciau héi: Danh gia mic d6 anh huong ciia yéu to Twong tic giira nhirng ngudi tham

gia v6i nhau (Online consumer-to-consumer interaction) dén trai nghiém cua

Anh/Chi/Ban khi tham duy mot Su kién truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cac phat biéu sau theo ¥ kién c4 nhan véi thang do tir 1

dén 5, voi 1 13 hoan toan khong ddng y va 5 1 hoan toan dong ¥.

Nguén

Phat biéu nguyén géc

Phat biéu chuyén ngir

Thang do
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Kharouf va
cong su, 2020

| was able to meet
more people who
shared my interests in
this event online than
in person.

Su kién tryc tuyén gitp toi
quen biét nhiéu ngudi co
cung s¢& thich véi té1 hon la
su kién truc tiép.

Kharouf va
cong su, 2020

I looked forward to
discussing my opinion
about the event with
other people who share

the same interest as me.

Toi mong mudn duoc thao
luan y kién caa minh vé sy
Kién nay vai nhirng nguoi
khac c6 cung s¢ thich véi
toi.

Kharouf va
cong su, 2020

| engaged more with
the event when |
discussed it with
people like myself
online.

Toi cho rang mac d6 tham
gia vao su kién cua ban than
tré nén cao hon khi thao

luan vé su kién d6 véi nhiing
ngudi giodng toi trén mang.

Kharouf va
cong su, 2020

Being able to connect
with other people
online who share my
Interest was important
to me.this was unique

C6 thé két ndi vai nhitng
nguoi 6 cung so thich vai
t6i trén mang 1a diéu quan
trong ddi véi toi.

Likert 1-5

Céu héi: Panh gia mac d6 anh huong cua yéu to6 Cach truyén théng Sw kién hiéu

qua (Effective communication) dén trai nghiém cua Anh/Chi/Ban khi tham dy mot

Su kién truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cac phat bicu sau theo ¥ kién ca nhan véi thang do tir 1

dén 5 v6i 1 1a hoan toan khong dong ¥ va 5 14 hoan toan dong ¥.

Nguon Phat biéu nguyén goc Phat biéu chuyén ngir Thang do
I lik ing ki - .
| Mikedbeing keptup- | o0 ok duoc cap nhat vé
Kharouf va | to-date about the ) ) . x
. A L cac hoat dong khac nhau dien
cong su, 2020 | various activities of the n
event ra trong Su kién.
' Likert 1-5

Kharouf va
cong su, 2020

I like receiving
newsletters about the
events | am interested
in.

T6i thich nhan cac théng tin
ma&i nhat vé Sy kién ma toi
guan tam.
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Kharouf va
cong su, 2020

| was able to access the
information about the
event online whenever
| needed it.

Tai thich viéc c6 thé truy
cap thdng tin truc tuyén vé
Sy kién nay bat ctr khi nao
t6i can.

Céu héi: Danh gid mirc 46 anh huodng cua yéu to Mike dd twong tic véi ndi dung

truyén théng (Online content engagement) dén trai nghiém ctia Anh/Chi/Ban khi

tham du mot Su kién truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cac phat biéu sau theo ¥ kién c4 nhan vai thang do tir 1

dén 5, vai 1 13 hoan toan khong ddng y va 5 1 hoan toan dong ¥.

Nguon Phat biéu nguyén goc Phat biéu chuyén ngir Thang do
| could follow the ) . : .
) T61 thich viéc co6 thé theo doi
. event more easily when | e .
Kharouf va ) va tuong tac voi cac ndi dung
R | was able to customise ) . , ,
cong su, 2020 online dugc tuy chinh theo y
web pages to my own R
. thich cua to1.
liking.
.| I enjoyed interactin Toi rat thich t tac voi
Kharouf va i JOY . g N : Al.c Hong fac V?
cbne su. 2020 with the online content | nhitng ndi dung truc tuyen
NE S related to the event. lién quan dén Su kién. _
Likert 1-5

Kharouf va
cong su, 2020

Following the event
online was enjoyable.

Theo di noi dung truc tuyén
vé Su kién rat tha vi.

Kharouf va
cong su, 2020

Interacting with the
event online allowed
me to follow any part
of the event.

T6i thich twong tac vadi Cac
noi dung truc tuyén vi ching
gilp t6i hiéu vé cac phan cua
Su kién.

Céu héi: Panh gia mtc do anh hudng cta yéu to Gan bo vé dia diém (Place attachment)

dén trai nghiém cia Anh/Chi/Ban khi tham dy mét Sy kién truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cac phat biéu sau theo ¥ kién c4 nhan véi thang do tir 1

dén 5, voi 1 13 hoan toan khong ddng y va 5 1 hoan toan dong ¥.
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Nguon Phat biéu nguyén goc Phat bieu chuyeén ngir Thang do
| would prefer similar .z :
P To61 mudn cac Su kién tuong
.| events to be hosted by A e i
Kharouf va tu dugc to chure boi quoc gia
. my country rather than | ° . . L.
cong su, 2020 . cua to1 hon la cac quoc gia
other countries in the , .
khac trong tuong lai.
future.
| was more interested N . 2 .
T61 quan tam hon dén Su Likert 1-5

Kharouf va
cong su, 2020

in the event because it
was held in my
country.

Kién truc tuyén néu né duoc
t6 chirc & dat nudc cua toi.

Kharouf va
cong su, 2020

| am proud that my
country hosted the
event.

T6i rat ty hao rang dat nuoc
cua toi da t6 chuc Sy kién
truc tuyén.

CAU HOI PANH GIA TRAI NGHIEM KHI THAM GIA SU KIEN TRUC
TUYEN CUA NGUOI DUNG

dén 5, vai 1 13 hoan toan khong dong y va 5 1 hoan toan dong y.

Cau héi: Danh gia trai nghiém cua Anh/Chi/Ban khi tham dy mot Sy kién truc tuyén.

Anh/Chi/Ban vui 10ng danh gia cac phat biéu sau theo ¥ kién c4 nhan voi thang do tir 1

cong su, 2020

following the event
online.

trai nghiém cua minh khi
tham gia Su kién truc tuyén.

Kharouf va
cong su, 2020

My interaction with the
event online was
positive.

Trai nghiém cua toi voi Sy
kién truc tuyén Ia tich cuc.

Nguon Phat biéu nguyén goc Phat biéu chuyén ngir Thang do
mpar ith other
| Compared with other | ¢ ' . ¢ hinh thitc su kién
Kharouf va | methods of following . . L.
. : khéc, Sy kién truc tuyén la
cong su, 2020 | the event, online was a ) p
. mot luya chon tot.
good choice.
Overall, I’'m happy R Aspas s .
. . . Nhin chung, toi hai long vai .
Kharouf va | with my experience g gve Likert 1-5
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File s6 liéu dinh luong da xir 1y:
https://docs.google.com/spreadsheets/d/1sflI2EMpfmw4QK5g-
O3H60BXFUEcU H78cvoZg9lb8eq/edit?usp=sharing

File minh ching gtri form khéo sat dinh luong:
https://drive.qgoogle.com/drive/folders/1rBwftOUIS2ulf Tvaxb3QMddgZycfIWUE?usp
=sharing



https://docs.google.com/spreadsheets/d/1sfl2EMpfmw4QK5q-O3H6gBXFUEcU_H78cvoZg9Ib8eg/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1sfl2EMpfmw4QK5q-O3H6gBXFUEcU_H78cvoZg9Ib8eg/edit?usp=sharing
https://drive.google.com/drive/folders/1rBwft0UlS2ulfTvaxb3QMddgZycfIWUE?usp=sharing
https://drive.google.com/drive/folders/1rBwft0UlS2ulfTvaxb3QMddgZycfIWUE?usp=sharing

