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LOI CAM ON

Trudc tién, em xin giri 10i cdm on chan thanh dén toan thé giang vién dang cong
tac tai truong Pai hoc Kinh té TP HCM, cam on thay co da truyén dat cho em
nhing kién thirc thiét thuc va vo cing quy bau gép phan giup em xac dinh dugc
dinh hudng cong viéc ciia minh va trén hét 1a hoan thanh khoa luan véi két qua
t6t nhat. Cam on su tin tinh chi dan tir thdy Pinh Tién Minh di giup em hoan
thién khoa luan t6t nghiép, em mong rang nhitng kién thirc va hanh trang ma em
c6 duoc trong qua trinh thuc tap ciing nhu két qua tir khoa lun s& 1am thdy cam
thay hai 1ong. M6t 1an nita em xin giri dén thay 10i cam on chan thanh va su sic

nhat.

Vé cong ty TNHH A-IN PLUS, em ciing mudn giri 101 tri an sdu sdc dén cac anh
chi lanh dao cing nhitng ngudi ban déng nghiép da truyén day cho em nhiing kién
thirc thyc té, gitip em nhan ra nhiing diém minh con thiéu sot, tir d6 em co thé
hoan thién ban than hon. Cam on anh chi d4 cho em nhiing trai nghiém thuc té
quy gia va hon hét 1a tinh cdm ma moi ngudi danh cho em trong sudt ba thang

qua.

Véi thoi gian ba thang thyc tap tai cong ty, phan trinh bay khong thé tranh nhiing
thiéu sét. Vi vy, em rat mong nhan dugc nhimg gop ¥ cling nhu danh gia ctia anh

chi v6i mong muodn hoan thién ban than va phat trién xa hon nira.

Em xin chan thanh cam on thiy cung anh, chi!

Sinh vién Ky tén

Chac Thi Huong



LOI CAM KET

T6i xin cam két khoa luan véi dé tai “Dé xuét chién luoc truyén thong Facebook
Marketing cho khach san A-In Riverside” hoan toan do chinh ban than ty xay dung

va phat trién nén va toan khong sao chép bai viét tir bat ky to6 chirc hay ca nhan nao.

Sinh vién Ky tén

Chac Thi Huong



BANG PANH GIA CUA DOANH NGHIEP

Khoa Kinh doanh quéc té - Marketing, Trrdmg Dai hoc Kinh té TP.HCM chin thianh cim onquy doanh nghié¢p
dii tiép nhinsinh vién: CHAC TH] HUONG Lép: MR003  Khéa: K45

Dén thyc tdp tai doanh nghiép trong thoi gian tir: 03/08/2022 dén 03/11/2022

Sinh vién dugc thyc tdp va lam viéc tai bj phin/ phong: Marketing

Tai cong ty TNHH A IN PLUS

Thai gian lam vi¢c trong tudn: 6 ngay/ tudn

Hoc ky doanh nghiép 13 co hi gitip sinh vién tiép cin mdi trudng 1am viéc thyc tién, chuyén nghiép tai doanh
nghiép. Ching t5i kinh d& nghj Ong/ba - ngudi phu tréch thyc tip cia sinh vién - danh gia qué trinh thyc tap cta sinh
vién tai doanh nghiép theo bang tiéu chi duéi day.

Xin vui 1dng ddnh gid qua trinh thyc tip ciia sinh vién tai Doanh nghié¢p theo cic ti¢u chi sau (bing cich
khoanh tron vao mirc dj twong img):
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4. Thai dj thye tip
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(dé tai thi vi, can thiét; thé hién hiéu biét 18t vé DN;; gidi phdp kha thi, 1 2 3 4

QIO QOO |
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(tim kiém tai liéu day dv va phi hop, phén tich/ddanh 10
gid thong tin, phuwong phap nghién curu phu hop, hoan
thanh bam sat tién do ké hoach... )
3. K¥ ning giai quyét van dé
(xdc dinh van dé chinh xdc, xdy dung co s c?é xudt 10
phut hop voi chuyén mon, xay dung va chi tiéet hoa bo
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TOM LUQC
Pé tai “Dé xuét chién luoc truyén thong Facebook Marketing cho khach san A-In
Riverside” dugc thyc hién cho thoi gian thang 10, thang 11, thang 12 ndm 2022. Bai
nghién ctru dugc thuc hién nham dé xuét giai phap cho muc tiéu nghién ciru dua ra
gdm co viée xac dinh cac yéu t6 thu hat trén fanpage anh huong dén dy dinh mua cia
khach hang, bén canh d6 danh gia hiéu qua hoat dong truyén thong trén Facebook ciia
khach san A-In Riverside, tir cac muyc tiéu d6 tac gia c6 ddy di co s& 1y thuyét va thuc
té dé dé xuat chién luoc truyén thong Facebook Marketing cho fanpage A IN HOTEL
RIVERSIDE. Téac gia lua chon phuong phap nghién ctru la nghién ctru dinh tinh,
nghién ciru dinh luong va nghién ciru tai ban két hop véi quy trinh nghién ctru chuan
dé cho ra két qua nghién ctru chinh xéc, giai quyét duoc muc tiéu nghién ctru di dé ra.
Véi phuong phap nghién ctru dinh tinh, tac gia phong van chuyén sau véi cac khach
hang da st dung dich vu tai khach san A-In Riverside dé xac dinh cac bién va yéu t6
giup phuc vu cho nghién ctru dinh lugng. Nghién ctru dinh lugng tac gia thuc hién khao
sat online voi hon 338 mau khao sat & khu vyc TP.HCM gitip tim hiéu cac yéu t6 thu
hut khach hang trén fanpage anh huong dén dy dinh mua cua ho. Ngoai ra, tac gia thuc
hién nghién ctru tai ban, tién hanh doc va phan tich cac dir li¢u tr bao cao ndi bod dé
danh gia hoat dong truyén thong trong khoang thoi gian 6 thang cua khach san A-In
Riverside gitp x4c dinh tinh hinh truyén thong hién tai. Vi cac két qua nghién ciru tir
cac phuong phap nghién ciru di néu, tac gia thu thap két qua dé tién hanh phén tich va
dua ra giai phap. Két qua nghién ciru duoc 1y 1am co s dé xuat cho chién lugc truyén
thong Facebook Marketing cho khach san A-In Riverside. Téac gia xac dinh muc ti€u
ké hoach, d6i tugng khach hang, tinh hinh thyc té cia doanh nghiép dé dwa ra ké hoach
téng thé va cu thé. K& hoach duoc trién khai trén kénh Facebook véi cac chi tiéu KPIs
va hinh thire thue hién dugc dua trén muc tiéu va két qua da nghién ctu, tir d6 ké hoach
dé xuét bam sat vao 1y thuyét va van mang lai hiéu qua vé mit thuc té cho khach hang
dua trén céc chi tiéu vé hanh dong chuyén ddi. Ké hoach dé xuat bao gém ké hoach
truyén thong tong thé, ké hoach trién khai chi tiét trén cac kénh, xay dung ndi va hinh
thirc quang céo, ngan sach va thoi gian du kién. Tir ké hoach dé xuét, tic gia tién hanh

danh gia tinh kha thi va tinh hiéu qua cta ké hoach mang lai.
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MO PAU

1. Bdi canh thue tap

Trong thoi dai ky thuat sb phat trién nhanh chong, hanh vi ctia con ngudi thay doi lién
tuc, cic cong ty can phai c6 phuong thirc marketing k¥ thuat sé dé hiéu khach hang
minh toan dién hon, khai thic cic co hdi tiép can khach hang nhanh chéng hon. Pong
thoi, voi anh hudng cia dich Covid-19 hi¢én tai, Digital Marketing néi chung va
Facebook Marketing néi riéng dang 14 san choi hoan toan phu hop va tiém ning dé cac
doanh nghiép thich nghi véi tinh hinh, déng thoi van duy tri cac hoat dong chiéu thi
v6i khach hang, giup dam béo tinh hinh kinh doanh cua doanh nghiép. Vi vy, tac gia
lya chon thuc tap ¢ linh vyc Facebook Marketing vi day 1a xu huéng va nhu cau hién
tai gitip doanh nghiép truc tiép thuc hién cac hoat dong Marketing trén Facebook hi¢u
qua ma khong can tén qua nhiéu chi phi nhu thué ngoai, khi c¢6 duoc kién thuc va ki
nang trong linh vyre ndy s& 1a thé manh, nén tang gitp tac gia phat trién trong linh vuc
Marketing hon. Trong qua trinh thyuc tip va hoan thién khoa luan tic gia mong rang s&
van dung nhirng kién thirc vao thuc té dé xuét duge ké hoach Facebook Marketing hiéu
qua cho doanh nghiép ciing nhu tich luuy duoc kinh nghi¢ém cho ban than minh.

2. Ly do chon chii dé khoa luan

Thoi ky covid kéo dai gdy anh hudng dén ca nganh du lich 1an khéach san, vi vay sau
covid cac doanh nghi¢p kinh doanh nganh dich vu néi chung va khach san néi riéng
can c6 cac hoat dong marketing thich hop dé phuc hoi, phat trién va thu hut lai khach
hang. - Theo s6 liéu théng ké, tinh dén thang 6/2020, Viét Nam c¢6 69.280.000 ngudi
dung st dung mang xa hoi Facebook, chiém 70,1% toan bd dan sb. Co thé néi hién nay
Facebook dang 14 nén tang kinh doanh tuyét voi voi luot nguoi dung vuot trdi nén can

tan dung hiéu qua nén tang nay dé gia tang khach hang cho doanh nghiép.

Vi¢c Marketing chua thuc sy hi€u qua trén cac kénh dat phong khach san online, con
nhitng mat han ché ma doanh nghiép chua thé truc tiép can thi¢p vé mat thiét ké noi
dung va hinh anh, con thong qua Fanpage do doanh nghiép tryc tiép quan 1y nén sé dé
dang trong viéc dé xuat cac hoat dong marketing nham thu hiit khach dit phong qua
Fanpage. Viéc sir dung Facebook Marketing hiéu qua ciing gitip giam thiéu chi phi ma
doanh nghiép phai tra cho cac kénh Marketing trung gian.

3. Pham vi chii dé



3.1 Pham vi nghién ciru vé khong gian:
Pham vi nghién ctru duoc thyc hién trén nén tang Facebook.
3.2 Pham vi nghién ctru vé thoi gian:
Nghién ciru dugc thuc hién tir 08/08/2022 dén 10/10/2022
4. Phuwong phap thwe hién
4.1. Nghién ciru dinh tinh:
> Muc tiéu: xac dinh cac yéu té thu hut trén fanpage anh hudng dy dinh mua cta
khéch hang cua khach san A-In Riverside.
> Hinh thirc: phong van chuyén sau
> Ddi twong: Khach hang da dat phong qua fanpage A IN HOTEL RIVERSIDE
> Thoi gian: 4 - 5 phit/phong van
4.2. Nghién ciru dinh lwgng:
Tén khéo sat: Khao sat cac yéu tb thu hut trén fanpage A IN HOTEL RIVERSIDE anh
hudng dén dy dinh mua cta khach hang.
Hinh thure: bang cau hoi online
Péi twong: C6 d6 tudi tir 20 — 34 tudi sinh sdng tai TP.HCM d ting ghé tham fanpage
khach san A-In Riverside.
4.3. Nghién ciru tai ban:
Muc tiéu: danh gia cac hoat dong truyén thong trén kénh Facebook ma khach
hang yéu thich, quan tdm va tuong tac cao.
Nghién ciru, doc béo céo vé két qua hoat dong ctia kénh fanpage cua khach san A-In
Hotel Riverside.
Phan tich hoat dong truyén thong trén kénh Facebook cuia khach san A-In Riverside.
5. Han ché cia dé tai
5.1. Phwong phap nghién ciru
Pé tai dugc thyuc hién trong thoi gian kha ngan nén trong qua trinh thu thap va xir 1y
dir liéu nghién ciru dinh lugng bang phan mém SPSS chi chay dén sy twong quan gitra
cac bién doc 1ap voi bién phu thude chua du thoi gian chay hdi quy da bién dé co dugc

két qua thuyét phuc hon.



5.2. Mau

Vi nghién ctru dinh tinh tac gia phong van hai nhom ddi twong khach hang cha yéu
ctia khach san véi sb lugng kha nhé chua du dé dai dién cho mot nhom nguoi dung
16n.

Vi nghién ctru dinh lugng tac gia da xay dung bang cau hdi dua trén cac bai nghién
ctru c6 lién quan trude d6 voi & mau duge tinh khoa hoc 1a 322, tuy mau tac gia thu
duoc 14 338 mau va dat yéu cau 13 329 mau. Tuy da dat yéu cau nhung d9 tin ciy chua
cao.

6. Bo cuc kho luéin
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1.1.1 Lich sir hinh thanh va phat trién
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1.1.3. Van hoa cong ty

1.1.4. Linh vuc kinh doanh

1.1.5. Cong ty d6i tac cia A-In
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1.2.1. Nhiém vu cu thé va chirc nang
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CHUONG 1. GIOI THIEU CONG TY
1.1. Khai quat cong ty
1.1.1. Lich sir hinh thanh va phat trién

Cong ty thanh 1ap vao ngay 02/10/2015 véi gidy phép kinh doanh s6 0315111440 véi
tén goi 1a Trach Nhi¢m Hiru Han A IN PLUS.
Hinh 1.1 Logo cong ty A-IN PLUS

/l\‘x & H I M: ‘ t =

(Nguén: A IN PLUS)
Loai hinh hoat dong: Cong ty Trach nhiém hiru han
Giay phép kinh doanh s6: 0315111440
Dia chi: 63/1-63/3 Buong 19, Phuong An Khéanh, Tp. Thu Dtec.

Website: http://ainhotels.net/

Dai dién phap luat: Hwang Jongmun
Ngay hoat dong: 02/10/2015

Nguon goc & y nghia tén goi “A-In”: Pugc lay cam hing tir dong séng A-In ogr ria
phia dong nuéc Phap véi canh sic vo cung xinh dep va binh yén. Cung slogan “A-In
Your Peaceful Home”, A-In ludn nd lyc hét stirc mang dén khong gian trang nha va 4m

cting nhu ngdi nha cua ban nhung khong kém phan lang man nhu dong song A-In.

CEO Hwang Jongmun: Bit ddu kinh doanh khach san vao nam 2013 & ting 1am tai
khéch san Seoul M va Yanolja chi nhanh Ansan (yanolja.com - tng dung dat phong
khach san dau tién tai Han Qudc). Sau khi tich luy kinh nghiém thi vao nam 2015, anh
?iy bat dau thanh 1ap chi nhanh A-In Bui Vién. Tai day anh d nd luc mang lai dich vu
tdt nhat cho khach hang, voi thiét ké da dang mang lai sy thod mai khi luu trd. Anh
ludn hoc hoi va khong nging phat trién da dang phong cach thiét ké va nang cip dich

vu It tra pht hop voi xu hudng toan ciu nham mang lai sy méi la, hai 1ong cho khach



hang.

Nim 2015: Khach san dau tién, A-In Bui Vién khai truong mang phong cach don gian,
tinh té nhung khong kém phan sang trong voi cac tién ich day du, tién nghi. Nam ngay
trung tim thanh phd, gan phé Tay, A-In Bui Vién nhan duoc sy yéu thich ciia cac du

khéch trong va ngoai nudc.

Nam 2016: Tiép ndi thanh cong cua A-In Bui Vién, khach san thtr 2 véi tén goi A-In
Trung Son ra doi. Nam trong khu dan cu Trung Son, A-In Trung Son dugc thiét ké
mang phong cach tré trung, toi gian v6i hai gam mau cha dao 13 den va tring nhung
khong kém phan tinh té, A-In Trung Son nhanh chéng nhan duoc sy yéu mén cia khach

hang lui téi voi muc gid phai chang, dich vu chat lugng cao.

Nam 2017: Khach san tht 3, A-In Riverside khai truong. Toa lac tai quan 4, A-In
Riverside van khoac 1én minh v&i tong mau chii dao 1a den va tring, bo tri ndi that tinh
té, sang trong cung thai d6 phuc vu chuyén nghiép ludn 1a diém cong cua A-In trong

long khach hang.

Nim 2018: Véi nd lyc khong ngimg, khach san thir 4, A-In Glamour khai truong. Nam
tai trung tam quan 2, A-In Glamour chiém tron tinh yéu cua khach hang béng thiét ké
mang phong cach hoang gia, quy toc v6i ndi that va da dang hang phong duoc trang bi

bon tam 16 thi€ng, guong cam rng va bon tam Jacuzzi cyc thu gian.

Nim 2019: Khach san san tht 5, A-In Del Luna khai treong. Véi vi tri dic dia ngay
gan phd di bo Bui Vién, cing niém tin tir khach hang trong nhiing nam qua, A-In Del
Luna d chinh phuc khach hang bang phong cach hién dai, tré trung, ndi that sang trong,
phuc vu chu déo, dich vu tién nghi.

Cung nim 2019, biét thy dAu tién, A-In Villa khai truong tai Thao Pién, quan 2. Vi
khong gian rong rai, ndi thét sang trong, dﬁy du tién nghi, c6 san vuon, bé boi, khu vuc
BBQ, A-In Villa nhanh chéng dugc céc ban tré wa chudng st dung trong nhiing ky
nghi dai ngay bén ban be va nguoi than.

Thang 5 ndm 2019, A-In Bui Vién dong cura do anh huong phuc tap cia dich Covid
dan dén tinh hinh kinh doanh suy yéu.

Nim 2020: Do anh hudng ning né ciaa Covid 19 dén nganh du dich vy néi chung va

nganh du lich n6i riéng nén chi nhdnh A-In Trung Son va A-In Villa ngung hoat dong.



Nim 2021: Sau anh huéng nghiém trong tir dich Covid 19, A-In van cb ging chdng
choi va vuot qua khé khin, nhd vay ma hién c6 3 chi nhanh van dang hoat dong va
ngdy cang phat trién: A-In Hotel Riverside, A-In Hotel Del Luna & A-In Hotel
Glamour.
1.1.2. TAm nhin, sit ménh, gia tri c6t 16i cong ty
TAm nhin: Trd thanh cong ty cung cép dich vu khach san chuyén nghiép hang dau
Viét Nam.
St ménh: Cung cap dich vu luu tra t6t nhat, phuc vu tan tinh nhat dén khach hang.
Gia tri cot 16i:

> Doi ngii nhan vién luén don tiép khach hang bang thai d nhiét thanh nhat.

> Ludn cung cip cho khach hang nhimg hang phong chat luong véi day du tién

nghi hién dai.

> Luon lay chit tin va chit tim di dau trong nganh dich vu.
1.1.3. Van hoa cong ty
Hoat dong v6i phuong cham “Pit cam nhan cta khach hang 1én hang dau”, giam doc
diéu hang va toan thé doi ngii nhan vién cia cong ty nd luc cung cap cho khach hang
dich vu khach san vé6i chat lugng va thai do phuc vu hoan hao nham mang lai tdi da su
thoai mai cho khach hang mdi khi luu tra tai A-In.
1.1.4. Linh vuc kinh doanh
Cong ty TNHH A IN PLUS hoat dong trong linh vuc kinh doanh khach san dich vu

luu tru.
M6 hinh kinh doanh:

> Khach san nghi dudng, xay dung bang cach ap dung thiét ké dugc ua chudng
boi gidi tré - dbi tugng nhay bén véi cac xu hudng moi. A-In chuyén cung cip
cac dich vu luu trti cho khéach hang néi dia va du khach nudc ngoai voi da dang
hang phong cao cip, sang trong, day du, tién nghi ciing cac hinh thirc luu tri

nhu: giod, qua dém, ngay dém.

> Biét thu: nhan dugc nhiéu sy quan tAm tir khach hang véi khong gian nghi dudng

sang trong. Biét thu s¢ hitu khong gian rong rii thoang mat bao gdbm san vudng,



h boi, bép, khu vyc nuéng BBQ, ham xe,... Khach hang c6 thé tan huong toan

bd khong gian, thu gian, gidi tri cung gia dinh, ngudi than va ban be.
Studio chup anh: Cong ty con cung cap dich vu chup anh theo yéu cau cta khach hang.

Thi trudng cong ty: Cong ty tap trung phat trién véi 90% 1a khach hang trong nudc.
Con lai, 10% la khach hang trong nudc.
1.1.5. Cong ty ddi tac ciia A-In
A-In dang hop tac voi cac kénh dat phong nodi tiéng dé giup tiép can khach hang mot
cach hi¢u qua hon.
Céc dbi tac ciia A-In 1a: Booking.com, Tripadvisor, Go2joy, Traveloka, ...
1.2. Co céu t6 chirc
Hién cong ty A-In hoat dong v6i khoang 50 nhan vién duge phan vao céc vi tri nhu so
d6 sau:

Hinh 1.2 So @ b may cong ty A IN PLUS

GIAM POC PIEU HANH

TONG QUAN LY

I 0 A

BO PHAN BO PHAN BO PHAN BO PHAN

- 3

KE TOAN LE TAN BAO TRI BUONG PHONG

(Nguon: A IN PLUS)

1.2.1. Nhi¢m vu cu thé va chirc ning

Giam doc diéu hanh: La nguoi tryc tiép dua ra nhitng nhiing chién lugc phat trién
cong ty, quyét dinh cac khoan thanh toan, gip g& va hop tac véi ddi tac, khach hang.
Bén canh do, sé cung véi bd phan ké toan xé4c dinh tién luong cua cac nhan vién. Hon
hét, Giam d6c diéu hanh s& 1a nguoi cudi cung xem bao cdo dugc hoan thién, tir do
danh gia va dé ra chién luoc ciing nhu quyét dinh chién lugce pht hop véi cong ty.
Tong quan ly: La ngudi truc tiép 1am viée v6i giam ddc diéu hanh va cac phong ban
khac. Tong quan 1y s& 1a ngudi ndm thong tin chién lugc tir giam ddc diéu hanh, tir d6
phan céng nhi¢m vu xuéng cac by phan khac. Bén canh do, téng quan ly cling chiu

trach nhiém gidm sat tién d cong viéc cua cac bd phan va thong bao lai védi gidm doc



diéu hanh. Tong quan Iy ciing 13 ngudi dai dién cong ty xt 1y su ¢b mdi khi khach hang

gip phai nhitng van dé khong may tai cac chi nhanh ctia khach san.

Quan Iy chi nhanh: La ngudi tryuc tiép giam sat cac hoat dong lién quan cua chi nhanh.
Quan 1y chi nhanh cé trach nhiém giai quyét tryc tiép voi khach hang khi ¢é cac van

dé bi khach hang phan nan ma 1€ tan khong thé giai quyét dugc.

B0 phian Marketing: La phong ban chiu trach nhi¢ém lén y tudng sang tao ndi dung,
thiét ké hinh 4nh sau khi nhan chwong trinh tir téng quan 1y nham tiép can thu hut khach
hang, dé khach hang biét dén khach san va str dung dit phong qua fanpage cta cac chi
nhanh. Bén canh nhimng noi dung vé uu dai, phong Marketing con phai 1én y tuéng cac
bai dang véi noi dung hap dan va hinh anh dic sic dé khach hang khong cam thay

nham chan.

Bo phén ké toan: Quan 1y cac van dé no, giai quyét thanh toan luong, kém theo céc
ché d6 phuc loi khac. Chu yéu, bo phan nay gidam sat va theo ddi tinh hinh tai chinh
ctia cong ty dé dé ra bién phap quan Iy thich hop.

B§ phin I tin: Day 1 nhiing ngudi giao tiép truc tiép v6i khach hang va kiém soat
luot khach check-in, check-out trong ngay. L& tan c6 nhiém vu tu van, giai dap thic
mac, yéu cdu cia khach hang, kiém tra va giir gidy to tuy than cia khach hang ding
theo quy dinh. Pong thoi 18 tan con 1a ngudi dau tién ddi mat véi khach hang khi c6 su

co, van deé xay ra tai khach san ma khach hang phan nan.

B§ phén bio tri: La phong ban chiu trich nhiém vé van dé k¥ thuat lién quan dén viéc
tu stra ndi that khi xay ra vn dé, bén canh d6 con chiu trach nhiém kiém tra hé théng
dién, nudc dam bao hoat dong binh thudng trong khach san.

B§ phan budng phong: La phong ban chiu trach nhiém don phong, don vé sinh sach
s€ cho khach san. B) phan bu@)ng phong c6 trach nhi€ém don phong sach s€ va bo sung
vét dung c4 nhan can thiét vao phong khi khach check-out va giat giii chan, goi, ga trai

giuong.

1.3. Tinh hinh kinh doanh cia céng ty tir nam 2019 — 2021
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(Nguon: A IN PLUS)
Phan tich doanh thu cua cong ty A IN PLUS:

C6 thé thay rang c6 sy chénh léch doanh thu qua ting nam. Nam 2019 c¢6 doanh thu
cao nhét 1én t6i 17.056.600.000 dong nhd vao doanh thu tir 3 khach san va 1 biét thy,
song do tinh hinh dich bénh Covid kéo dai nén anh hudng 16n doanh thu. Pén nim
2020, doanh thu cta cong ty A IN PLUS 1a 13.408.800.000 dong giam 21,38% so véi
nam 2019 do chi con 3 khach san hoat dong, A-In Villa dong ctra vi tinh hinh dich
bénh. Nam 2021 doanh thu 14 16.761.000.000 dong ting 20% so véi nam 2020 do tinh
hinh kinh doanh dugc phuc hdi sau thoi ky Covid bung phat manh va doanh thu giam
1,73% so voi ndm 2019 do nam 2021 chi con 3 khéach san hoat dong. Doanh thu c¢6 xu
hudng tang khi tinh hinh dich bénh dan tré nén 6n dinh hon, nén kinh té duoc phuc
hoi.

Phan tich chi phi cta cong ty A IN PLUS:

Nhin vao biéu d6 co thé thay rang nim 2019 c6 mirc chi nhiéu nhat trong ba nam trd
lai day voi cac khoan chi 1én téi 13.645.280.000 ddng do phai dau tu vao viéc mo rong
thém chi nhanh khach san A-In Del Luna va biét thuy A-In Villa. Dén nam 2020, chi
phi ma cong ty phai chi tra 14 9.252.072.000 dong, gidm 32,2% so v6i nim 2019 do da
hoan thanh viéc xay dung, thiét ké va tu sira cho A-In Del Luna & A-In Villa. Nam
2021 muc chi phi ma cong ty tiéu ton 1a 11.534.040.000 dong ting 19,78% do can tu
stra, mua mai lai mot vai trang thiét bi tai cac chi nhanh do thoi gian van hanh da lau,
chat lugng xudng cap. Nhin chung mirc chi phi dan trd nén 6n dinh va hop 1y hon sau

tung ndm nhwo hoat dong kinh doanh dugc 6n dinh, nén kinh té phuc hoi, nganh du



lich nhdn nhip trd lai.
Phan tich lgi nhuan cua cong ty A IN PLUS:

Nhin vao biéu db co6 thé thay loi nhuan cong ty A IN PLUS ting theo timg nim. Loi
nhuan nam 2019 13 1.876.226.000 dong kha thap so voi doanh thu do chi phi dau tu
phat trién cac chi nhanh méi kha 16n. Bén nam 2020, loi nhuan cong ty dat muc
2.949.936.000 ddng tang 57,23% so v6i ndm 2019. Nam 2021 cong ty thu vé lgi nhuan
3.677.520.000 dong ting 96% so véi nam 2019 va 24,66% so voi nam 2020. Day 14 tin
hiéu dang mimg ddi véi cong ty cho thiy cong ty da hoat dong hiéu qua va dang co

chién lugc kinh doanh dtng dan.

TOM TAT CHUONG 1

Chuong 1 gi6i thiu tong quan vé Cong ty A IN PLUS gitp nguoi doc hinh dung duoc
linh vuc dich vu, qué trinh hinh thanh phét trién va mé hinh cong ty dang hoat dong.
Véi gﬁn 10 nam kinh nghiém hoat dong trong linh vyc kinh doanh dich vu luu tra, A
IN PLUS di va dang tao ra nhitng gia tri phat trién bén vimg cho ddi tac va khach hang,

g6p phan phat trién, nang cao chit lwong dich vu trong 10ng khach hang.



CHUONG 2: PHAN TiCH VAN DE

2.1. Phan tich tinh hinh

2.1.1. Boi canh nganh khach san

Theo Tap Chi Cong Thuong, nam 2020, lugng khach quéc té chi dat 3,7 triéu luot, giam
80% so véi nam 2019; khach noi dia dat 56 triéu luot, giam 34% so véi cung ky nam
2019. Nam 2021, voi dot dich thir 4 bung phat manh trong ca nudc da khién céac hoat
dong kinh té, x4 hoi cua phﬁn 16n tinh, thanh trong ca nudc dinh tré nhiéu thang, khach
du lich quéc té chua don, khach du lich noi dia tiép tuc giam gén 30% so véi cung ky

nam 2020.

Do dién bién phtrc tap, anh hudng cia dich Covid-19 tac dong 16n dén cac co s luu tra
cua Viét Nam nén cong suét hoat dong cac co so luu tra nam 2021 chi dat 20 - 30%.
Nganh khéach san néi chung va A IN HOTEL RIVERSIDE noi riéng can ¢ cac hoat
dong marketing thich hop dé phuc hoi, phat trién va thu hut lai khach hang.

2.1.2. Fanpage A IN HOTEL RIVERSIDE
A IN HOTEL RIVERSIDE d3 thuc hién cac hoat dong Marketing nham phuc héi va thu
hat khach hang sau dich bénh trén nhiéu nén tang trong d6 day manh Facebook

Marketing 14 chu yéu va dang nhan duoc nhiing tin hi¢u kha quan.
Uu diém:
Trang Fanpage A IN HOTEL RIVERSIDE

Noi dung: Hién tai A IN HOTEL RIVERSIDE dang thyc hién cha dé : “CAN PHONG
DEP A-IN CO, PAT NHANH CHONG A-IN LO” trong thang 9/2022 v&i cac bai viét
da dang vé cac chu dé: wu dai, tién ich hang phong, goi y céac dia diém hot check-in
Trung Thu, chao mimg Qudc Khanh,... nham thu hut va cung cap nhitng thong tin bo

ich dén khach hang.

Ngoai ra, tone giong va cach su dung tir nglr cling dugc cham chut ky ludng, str dung tir
ngtr lich su, gan giii v&i doi tuong khach hang A-In mudn hudng téi. Bén canh do cac
bai viet con su dung cac icon nham nhan manh chuong trinh vu dai dé gay an tuong véi

nguoi doc.



Hinh 2.1.1. Minh hoa bai viét diing trén Fanpage A IN HOTEL RIVERSIDE

A IN HOTEL RIVERSIDE N
@ 26Thing8-Q

¥ CAN PHONG DEP A-IN CO, DAT NHANH CHONG A-IN LO!
&3 Gid: GIAM 50k ap dung cho tat ca cac hang phong

& Qua dém: GIAM 10% trén téng hoa don

&5 Ngay dém: GIAM 20% trén tng hoa don

%3 Bién ky nghi 1& ctia ban trg nén that tuyét vai khi s& hitu mét khéng gian riéng
tu réng rai, thu gian trén chiéc giudng ém ai, thoai méai xem phim mdi trén Netflix,
xua tan mét mai v&i bdn tam tao bot, thoa thich ngdm quang canh thanh phd cuc
chill tai A-In.
Théng 9 nay, A-In Riverside danh tang ban SIEU UU DAI GIAM GIA hap dan.

~ Dat phong nhanh qua: https://www.facebook.com/ainhotelriverside/services

< Thai gian ap dung: 05.09 - 30.09.2022
4 Luu y: Khéng ép dung uu dai vao tha 7
= A-IN HOTEL RIVERSIDE
Dia chi: 188-189 Bén Van Bon, Phudng 2, Quéan 4, TPHCM.
Dién thoai: 032 6965 110 (24/7) - Zalo: 0326965110
#ainhoteldeluna #ainhotelglamour #ainhotelriverside #hoteldelluna #hotelglamour
#hotelriverside #vietnam #hotels #hotel

(Nguén: Anh chup tir Fanpage A IN HOTEL RIVERSIDE)

Hinh 2.1.2. Minh hoa bai viét chao mirng Qudéc Khanh 2/9

A IN HOTEL RIVERSIDE
@ 'Théng9-Q

Ry CHAO MUNG DAI LE KY NIEM 77 NAM QUGC KHANH

Hoa chung khéng khi don Qudc Khanh rén rang clia ca nudc, A-In xin gui 1i chic
mung trang trong nhét dén Dang va nha nudc ciing nhu quy khach hang mét mua
|& that thanh céng, an vui va hanh phuc.

@ A-In cling vlra cap nhét dugc rang TP.HCM sé khéng té chiic ban phéo hoa
trong ngay 02/09, thay vao do 1 |& héi “Tét Doc Lap” véi nhigu hoat déng dang chu
¥

¢ Su kién tha khinh khi cau kéo dai ky 1.800m2, tai khu vuc dau ham vugt séng
Sai Gon (TP Thu Buc).

¢ Céc hoat dong thé thao dudi nudc va du lugn tai khu vuc Séng Sai Gon.

¢ Céc hoat dong van hod, thé duc, thé thao dugc t6 chiic trudc cira nha hat thanh
ph& cua 22 quén.

¢ Hoat déng biéu dién DJ, EDM dién ra vao budi t6i tai Phé Di B& Nguyén Hué.
Kinh chic quy khach mét mua 18 an khang va hanh phc!

= A-IN HOTEL RIVERSIDE
Dia chi: 188-189 Bén Van Don, Phudng 2, Quan 4, TPHCM.

Dién thoai: 032 6965 110 (24/7) - Zalo: 0326965110
#ainhoteldeluna #ainhotelglamour #ainhotelriverside #hoteldelluna #hotelglamour
#hotelriverside #vietnam #hotels #hotel

(Nguon: Anh chup tir Fanpage A IN HOTEL RIVERSIDE)



Hinh 2.1.3. Minh hoa bai viét gi¢i thiéu vé hang phong Standard ciia khach san

A IN HOTEL RIVERSIDE coe
@ 3Théng9-Q

KHAM PHA KHONG GIAN STANDARD ROOM
(English below)
Mét khéng gian riéng tu, &m cing vira du dé€ nghi ngai vai ndi that tinh t€ ciing cac
tién ich day du tién nghi la nhirng gi ban s& nhan dugc khi s& httru cho minh hang
phong Standard.

Nhanh tay dat phong tai:
https://www.facebook.com/ainhotelriverside/services

EXPLORE STANDARD ROOM SPACE
A private space, warm enough to stay with exquisite furniture and fully equipped
facilities is what you will get when you own a Standard room.
Quickly book: https://www.facebook.com/ainhotelriverside/services
= A-IN HOTEL RIVERSIDE
Add: 188-189 Ben Van Don, Ward 2, District 4, Ho Chi Minh City.
Tel: 032 6965 110 (24/7) - Zalo: 032 6965 110
#ainhoteldeluna #ainhotelglamour #ainhotelriverside #hoteldelluna #hotelglamour
#hotelriverside #vietnam #hotels #hotel

(Nguén: Anh chup tir Fanpage A IN HOTEL RIVERSIDE)

Hinh 2.1.4. Minh hoa bai viét goi y dia diém check-in Trung Thu hot

A IN HOTEL RIVERSIDE eoe
@ /Thing9-Q

@ TOP3DIA DIEM CHECK-IN TRUNG THU “CHAY MAY”

Trung Thu nay di dau nhi? A-In ggi y cho ban top 3 dia di€ém an chai xa lang, check-
in séng ao thoa thich tai Sai Gon.

1. Phé 16ng dén Luong Nhir Hoc

Mét khu phé ngép tran mau do ruc véi hang ngan chiéc dén léong da dang kiéu
dang méi dd Trung Thu v&, Phé long dén Luong Nhit Hoc toa lac tai quan 5 sé la dia
diém séng 4o ly tudng cho cac nang.

2. Cau Anh Sao - H® B&n Nguyét

Mot khéng gian thoédng dang cing énh dén I&p lanh trong long H8 Ban Nguyét vo
cling lang man, Cau Anh Sao toa lac tai quan 7 yén tinh sé& la “thanh dia” cho nhigu
cap doi va gia dinh dén ngam canh, di dao.

3. Phé di bé Nguyén Hué
La tu diém chua bao gid hét hot, vao dip Trung Thu Phé di bd Nguyén Hué sé khoéac
Ién minh dién mao 16ng ldy v&i hang tram chiéc [ong dén trang tri tao nén mot
khéng gian ruc r& sdc mau va khéng khi ndo nhiét cua Sai Thanh. Vi vay day sé la
dia diém "hao pin” v&i 1001 gbc séng &o.

2 Hy vong nhitng dia diém ma A-In ggi y sé& gitp cho ban cé that nhigu biic anh
dep!

= A-IN HOTEL RIVERSIDE
Dia chi: 188-189 Bén Van Bon, Phudng 2, Quén 4, TPHCM.
bién thoai: 032 6965 110 (24/7) - Zalo: 0326965110
#ainhoteldeluna #ainhotelglamour #ainhotelriverside #hoteldelluna #hotelglamour
#hotelriverside #vietnam #hotels #hotel

(Nguén: Anh chup tir Fanpage A IN HOTEL RIVERSIDE)

Hinh anh: Dé thu hat khach hang, A-In rat cha trong vao hinh anh. Vi vay cac hinh anh
dang trén Fanpage déu duoc Iya chon va thiét ké bat mét, d& gy an tuong, hinh anh



phong cung céc tién ich rd nét giup ngudi xem dé dang hinh dung duoc khong gian ciing
nhu noi that, trang tri bén trong nhiing hang phong tai A-In. Két hop cung noi dung

khuyén mai hdp dan tao nén 4n twong khé quén trong 1ong khach hang.

Hinh 2.1.5. Minh hoa hinh dnh ding trén Fanpage

g

‘ =

% 3

-
"

sng . 500K NOW | A
(*) Khéng dp dung thd bay § AR AA,

A-IN HOTEL

(Nguén: Anh tir Fanpage A IN HOTEL RIVERSIDE)

Bén canh d6, A-In cting cap nhat hinh anh dia diém ndi tiéng gén khach san cho khach
hang.



Hinh 2.1.6. Minh hoa hinh dnh dang trén Fanpg

“

@

(Nguon: Anh tir Fanpage A IN HOTEL RI VERSIDE)
A-In ciing sir dung hinh anh khach hang da dén chup anh tai A-In:

Hinh 2.1.7. Minh hoa hinh dnh khach chup tai khach san

(Nguon: Anh tir Fanpage A IN HOTEL RIVERSIDE)



Hinh 2.1.8. Minh hoa hinh dnh hang phong Deluxe

\

A

Ngam tron
KhoOng gian

LUXE

ROOM

(Nguon: Anh tir Fanpage A IN HOTEL RIVERSIDE)
Khuyét diém:

Fanpage thiéu cac hoat dong tuong tac v6i ngudi theo ddi, cac minigame, cac bai dang
chu yéu chi str dung vin ban va hinh anh chua c6 nhiéu bai ding dudi dang video quay
toan canh cac hang phong dé khach hang dé dang hinh dung vé khong gian va cac tién

ich cu thé hon.

Hinh 2.1.9. Bio co vé lwot truy cap trén Fanpage

Ngudi ti€p can 450,645
v 25%

Luot tuong tac véi bai viét 3.6?93
Lugt thich Trang 65
*13%

18

Lugt click vao san pham dugc gan thé e

(Nguon Insight Fanpage)



Vi Fanpage, cac yéu té do ludng hiéu qua hoat dong cia khach hang 1a cac chi s6 trong
Facebook Insight. Ba yéu t6 thé hién rd nhét 1a People Reached, Post Engagements va
Page Likes. Vi s6 liéu bao cao tir Facebook Insight nhu trén, cac chi sb nay trong 28
ngay qua c6 xu hudng giam, voi People Reached 1a 450,645 nguoi (giam 25%), Post
Engagements 13 3,622 (giam 19%) va Page Likes 1 65 (giam 13%). Cac chi sd nay thé
hién rang hiéu qua hoat dong ctia Fanpage trong 28 ngay khi c6 thyc hién ddy manh céac
hoat dong quang cdo chua mang lai hi€u qua cao, chinh vi vay viéc xay dung cac hoat
dong truyén thong facebook marketing 14 can thiét nham thu hat thém ngudi theo ddi va

nguoi tiép can, dua khach san A-In Riverside dén nhiéu ngudi hon.

Hinh 2.1.10. Bio cdo chi so vé lwgt Click trén Fanpage

Téng sé hanh déng trén Trang

Sé6 1an nhap vao Nhan chi dwong SS 1an nhap vao tra web Lwot nhap vao nat hanh dé...

1

| MWWM\MMMW\ W TR OV

Thang 12 2021 Thang 12022 Thang 22022 Thang 3 2022 Thang 4 2022 Thang 52022 Thang 6 2022 Thang 7 2022 Thang 8 2022 Thang 9 20z

(Nguon Insight Fanpage)

Vé6i Website Click, ngudi dung ho thuong xuyén nhip chon vao duong dan lién két dén
cac website c6 trén bai viét hoat trong binh luan, véi két qua nay tac gia s& dé xuat din
cac dudng lién két dén trang dich (Landing page) cho cac bai ding vé san pham hoic
chuong trinh khuyén mai, gitip ngudi dung vira cé dugc thong tin cin tim, vira gitp ting
cac hoat dong chuyén ddi. Action Button Clicks 1 cac hoat dong ctia khach hang khi
nhap vio cac nit chuyén d6i nhur “Nhén tin”, “Dich vu”, “Dat ngay” khi ngudi ding c6
nhu cdu mudn duge tu van. Voi fanpage A IN HOTEL RIVERSIDE, niit chuyén dbi 1a
“Pit ngay” voi s6 luong ngudi nhap cao, cho thay ngudi dung dang c6 nhu cau cao quan
tam dén san pham, vé chi phi gia thanh hay cach nhan dugc cac chuong trinh vu dai tng

v6i noi dung két qua nghién ctru dinh luong & trén.



Hinh 2.1.11. B4o cdo vé hinh thirc bai diing ngwoi diung yéu thich

Hién thi Tat ca Bai viét v Tiép can S6 1an nhap vao bai viét Cam xuc, binh luan & luot chia sé i
Loai Lwot tiép can trung binh Lwot tham gia trung binh
i 96
Anh 28.769 15
Video 527 22 -

(Nguon Insight Fanpage)

Bio c4o trén thé hién cac hinh thirc bai viét ma nhan duoc su tiép can va twong tac nhiéu
nhét cua khach hang. Hinh thic c6 nhiéu luot tiép can nhét chinh 1a dang hinh anh véi
28,769 luot tiép can trung binh. Pay ciing 1a hinh thirc nhan dugc nhiéu twong tic va
luot nhap vao bai viét véi 96 lugt truy cip vao bai viét. Vi vay tuy véi cac muc dich
khac nhau ma ta s& dé xuét cac hinh thirc bai viét khac nhay voi khach hang. Vi muc
dich tang d6 nhan dién, tiép can duoc nhiéu khach hang thi s& dé xuat hinh thirc “Hinh
anh”, v6i muc dich tao duoc cac hanh dong chuyén doi nhu truy cap vao bai viét s& dé
xuat hinh thirc bai viét 1a hinh anh.
Hinh 2.1.12. Bio c4o vé thoi gian nguoi dung online

NGAY
28.278 28.279 28.300 28.310 28.277 28.272 28.247

THO1 GIAN

(Nguon Insight Fanpage)

BAo c4o trén thé hién khung thoi gian ngudi ding twong tac va online nhidu nhét. Thoi

gian trong ngay nguoi dung online nhiéu 14 vao khoang budi tdi tir 9 gio dén 11 gio, day



la Tic moi nguoi danh thoi gian doc tin ture gidi tri, thu gian sau mot ngay dai lam viéc,
ngoai ra khung gid vao budi t6i tir 6 gio dén 8 gid sang 1a thoi gian moi nguoi dung dé
cip nhat tin tirc chao don ngay méi. V4i khung gid tir 9 gio sang dén 6 gid toi, moi
ngudi co it sy twong tdc do ho lam vi¢c va hoc tap. Tu bao cdo ta co thé dé xuét céac

khung gid ding tai bai dé thu hiit va tao dugc nhiéu twong tac tir nguoi dung.

Hinh 2.13. Bio cdo lwot twrong tic bai viét trong thang 9/2022

30/09/2022 +=lf % UU DAINGAP TRAN, PHONG DEP MIEN BAN - @ 298 2K '_] 305 0
8:3 ] { TOIA-IN NGAY, GIAM GIA LEN DEN 500K Day Ia o 16
28/09/2022 Thw gidn & tan huong cudc 561\g tron ven tai 2 3
EE S i 5 5 380
8:3 w2, A-In (English below) Tan hwdng tron ven cudc = < - 1
) e . T 5T
27/09/2022 @ ~ CHAO MUNG NGAY DU LICH THE GIO1 27/09 & @ s 2
0 2 Cung A-In kham pha nhitng dieu tha vi vé ngay du 1
241092022 | "/ & % GOC CHILL CUOI TUAN, THOI BUNG CAM - @ 525 14
8:30 BN XUC (English below) #Chi_tir_420k s& hiru ngay =
23/09/2022 u,l' ¥ U DAI KICH SAN, DAT PHONG NHANH = @ e 17
18:30 # = CHONG! Ngay by gid, chi_tlr_480k ban d4 c6 thé = h 3
21/09/2022 | " A-IN PHONG CACH SONG HIEN DAI (English 2 . 17
i O . 3 b s [ 854
8:3 E_@ below) & Mot khéng gian song hién dai véi nhirng = < 2 3
19/09/2022 F ' CAPHE SANG CHAO NGAY MOINANG = @ 361 4
) =2 DONG Vi nhirng tin @6 “ghién” ca phé, viéc nham 1
17/09/2022 T # CHAO THU VI VU KHAP LGOIt (English below) o @ 738 35
8:30 ¥ #Chi_tlr_370k_s&_hifu_ngay hang phong Royal = ” 8
e s sm EM THA 5 )
16/09/2022 !_5‘ ) QUAD?I.!‘ HANH THO1 - KHOI NGUCN ) S @ ot 1
18:30 % HUNG KHOI #Chi_tir_432k s& hifu ngay mét can 10
I / 1 (} A |
1410912022 #a LUU GIY KHOANH KHAE? BEPTAIAIN - @ _ 2
18:30 % (English below) & Khdng chi 1a dia diém Iwu tra, A- 0
12/09/2022 i @ DAT PHONG NHANH, THANH TOAN TIEN LOI = A 384 3
18:30 ‘L‘j (English below) B4 ti ngay 4 hinh thirc thanh toan = . 0
10/09/2022 ‘NG @ HE LO KHONG GIAN PREMIUM ROOM 2 12
o3 3 IS 640
18:3 . a CHAT LU MOt khéng gian riéng tw, thoang déng = < & 5
4 99 ¢ GIA o 1
09/09/2022 !;n # 9.9 PHONG GIA TOT - CHOT LIEN TAY! = @ o0 24
18:30 w #Chi_tr_176k Chi v&i mét vai thao tac don gian 1
/ i e G Tt = ANG AN PHC
0810912022 ' 3 TRUNG THU SIEU TRANG, SAN PHONG ‘ o A 435 4
8:30 } SIEU HOT! “Tung dinh dinh cac tung dinh dinh.." 3
07/09/2022 s # @ TOP 3 DIADIEM CHECK-IN TRUNG THU - @ a1 4
18:3 = ( ‘CHAY MAY" Trung Thu nay di Gau nhi? A-In goi y -l e 4
109/ A A KHONG GIAN STANDARD ROOM -
03/0/2022 ![I KHAM PHA KHONC L D RO S w2 884 25
30 A 41 (English below) M6t khdng gian riéng twr, am cling 5
> i A :GIAM_NGAY_50K/
02/09,!2022 é.“g NGHI TRUA NHE NHAN(% ?GlAF A_NGAY_50K/ = Q 564 10
18:30 sk z= #2_GIO_DAU @& Sau nhing gio chay deadline
01/09/2022 - CHAO MUNG DAI LE KY NIEM 77 NAM QUOC B ) 460 f

=“\| KHANH Hoa chung khéng khi dn Quéc Khanh ron

(Nguon Fanpage A IN HOTEL RIVERSIDE)

Trong thang 9/ 2022 fanpage A IN HOTEL RIVERSIDE ding tong cong 18 bai ding
v6i ndi dung phong phu. Trong d6 cé chay mot bai quang cdo uvu dai thang 10 vao ngay
30/09. Nhin chung luot tiép can bai viét tu nhién cta fanpage dao dong tir 255 dén 884,

luot trong tac, nhan vao lién két, san pham mdi bai viét dat tir 1 dén 35, luot binh luan



chia sé dat dudi 10 luot. Bai viét chay quang cao co luot tiép can cao dang ké dat 228,200
luot tiép can, luot twong tic nhan vao lién két san pham dat 305, lugt chia sé dat 16.
Nhin chung két qua trén cho théiy fanpage hoat dong chua thyc sy hiéu qua vi céc chi sb
con kha thép, hoat dong quang cao chua thuc sy hi¢u qua, luot twong tac tu nhién chua
cao. Dua vao két qua trén tac gia sé co thé dé xuat KPIs phu hop cho cac bai ding va dé
xuat ké hoach truyén thong Facebook Marketing hiéu qua cho doanh nghiép.

2.2. Phwong phap va cac buéc thue hién

2.2.1. Phwong phap
2.2.1.1 Nghién ciru dinh tinh

Muc tiéu: Xac dinh cac yéu td thu hat va tac dong dén dy dinh mua cua ho trén Fanpage

A IN HOTEL RIVERSIDE.

Hinh thirc: Phong van khach hang véi 2 nhém chinh, cic nhom nay ciing 1a nhém déi

tuong muyc tiéu chinh ma Fanpage A IN HOTEL RIVERSIDE muén huéng dén:
Sinh vién & nguoi méi di lam (20 - 25): 2 bai phong van

Nguoi da ¢ viée 1am 6n dinh (26 - 34): 3 bai phong van

2.2.1.2. Nghién ctru dinh lwgng

Muc tiéu: Dé tai dya theo mo hinh nghién ctru cac yéu t6 thu hat khach hang st dung

Fanpage A IN HOTEL RIVERSIDE.

Hinh 2.2.1. M hinh nghién ctru cic yéu t6 znh hwéng dén dw dinh mua

Surveillance (S)

Social Interaction (SI)

Sharing of information (I)

Attraction (A) — y

Customer Engagement (C)

(Nguon: Tdc gid dé xudt)

» Hinh thirc: Bang cau hoi



Tén khao sat: Khao sat cac yéu to thu hat khach hang trén Fanpage A IN HOTEL
RIVERSIDE.

Link khao sat: https://bit.ly/3MdDK2x

Déi twong: Cé do tudi tir 20 — 34 sinh sdng tai TP.HCM da timg dat phong trén
Fanpage A IN HOTEL RIVERSIDE.

Chon mAu: ngau nhién trong danh sach nhitng ngudi theo dodi fanpage A IN

HOTEL RIVERSIDE

Cong thirc xac dinh ¢ mau:

_Z%(pq) 1,962(0,3.0,75)

== =7 o032
Trong do:
> nlacd mau
> z1a gia tri phan phdi twong tng voi do tin cay 95% (z=1,96)

>

>

p 12 wdc tinh ty 1& % cia tong thé (p=0,3 v&i ude tinh 30% 1a ty 1& dan sb tai
TP.HCM trong d¢ tudi tir 20 dén 34), (Nguon: Thong ké dan s6 Tp. H6 Chi Minh
theo d6 tudi méi nhat (KHV))

qg=1-q=1-0,15=0,85

e 14 sai s6 cho phép (e=+5%)

Dua vao cong thirc trén suy ra ¢& mau phu hop 1a 322

2.2.2. Cac budc thue hién

Budc 1: Xac dinh van dé va muyc ti€u nghién ctru

- Van dé nghién ctru: Cac yéu to thu hut khach trén Fanpage A IN HOTEL RIVERSIDE
trong thang 09/2022 tai Thanh phd HO Chi Minh.

- Muc tiéu nghién ctru: Tim ra insight cua doi tugng khach hang muc tiéu trén

Fanpage, tir do dé xuét hoat dong Facebook Marketing thu hut ho.

Budc 2: Thong tin can thu thap



*Mot sd thong tin can thu thap cho bai nghién ciru:

- Nganh du lich khach san phuc hoi sau Covid

- Péanh gia ctia khach hang vé dich vu tai A-In Riverside.

- Cac n0i dung, chuong trinh vu dai thu hat khach hang sir dung dich vu tai A-In
Riverside.

- Mbi quan tdm va hanh vi ciia khach hang trén Facebook

Dit liéu so cap: xdy dung bang cdu héi dinh luong & phong van dinh tinh

Dtr liéu thir cép (thong qua nghién ctru tai ban): dit li€u ndi b, Internet, tai li€u san
c6, nghién cuu thi trudong, bao chi...

Buwde 3: Thu thap thong tin

Thu thap thong tin bang khao sat qua bang cau hoi 322 nguoi.

Nghién ctu dugce thuc hi¢n dya trén cac phuong phap sau:

Nghién ctru dit liéu thtr cap: Thong tin vé bdi canh phuc hdi ctia nganh du lich khach
san sau Covid, bao cdo thi trudng vé cac xu hudng trong nganh du lich khach san,
chién dich truyén thong trén kénh k¥ thuat sé gan day.

Nghién ciru dinh tinh: Phong van 5 ngudi véi 2 nhom chinh, cac nhém nay ciing 1a
nhém ddi trgng muyc tiéu chinh ma A-In Riverside mubn hudng dén:

Do tudi 20 — 25: 2 bai phong van

Do tudi 26 — 34: 3 bai phong van

Nghién cuu dinh lugng:

Pé tai khong dira theo mo hinh nghién ctru ma dya trén 2 muc tiéu nghién cru 1a tim
ra insight va hanh vi ngudi dung trén kénh ky thuat sd. Vi vy, ¢& mau duge xac dinh
1a 322, con s nay s& dam bao d6 twong ddi ciing nhu kha ning dai dién cho tong thé

Budée 4: Xt li thong tin



Str dung Excel va phan mém SPSS dé xu 1y dir liéu
Buéc 5: Két qua nghién ciru

Tu két qua trén, tién hanh doc hiéu va phan tich dir li¢u
Buéc 6: Bao cao két qua nghién ctru

2.3. Két qua chinh
2.3.1. Két qua nghién ciru dinh tinh

> Vé Insight ctia d6i twong muc tiéu:

Khi quyét dinh tim hiéu va luu tra tai mot khach san, khach hang c6 xu huéng dwa vao
cac thong tin review danh gia trén cac hoi nhom khach san hay trén Google. Ho thuong
dit phong khach san lién hé truc tiép qua Fanpage, Website hodc goi qua hotline vi nhu
vy ho s& duoc tu van va yéu cau cac thong tin chi tiét vé can phong ho mudn. Khi dat
phong qua Fanpage ho bi thu htt boi cac hinh anh chup khong gian cung cac tién ich di
kém, ho quan tim nhiéu nhat vé chuong trinh wu dai. Phan 16n khach hang hai long khi
dat phong qua Fanpage cua A IN HOTEL RIVERSIDE. Tuy nhién mét vai khach hang
chua hai long 1dm vi téc d6 phan hoi cling nhu d6i khi khong dat duge hang phong minh

mudn vi khach san hét phong.
» Vé hanh vi st dung mang xa hoi :

Céc kénh khach hang thudong ho dung 1-2 tiéng mdi ngdy twong tac chu yéu la cac bai
viét trén céc trang mang xa hoi phd bién nhat hién nay nhu Facebook, Youtube. Déi véi
khach hang than thiét ho hy vong trong thang t&i A-In s& ¢ chuong trinh thé thanh vién,
giam gia. D6i véi khach hang 1a hoc sinh, sinh vién ho mong s& c6 chwong trinh up

phong mién phi dé dugc trai nghiém cac hang phong cao hon.

2.3.2 két qua nghién ciru dinh lrgng

Sau khi tién hanh khao sat dinh luong qua Google Form, tac gia thu duoc 338 két qua,
trong d6 c6 329 két qua hop 1y tir khach hang cia A IN HOTEL RIVERSIDE tai khu
vuc Thanh phd HO Chi Minh.

2.3.2.1 Céc yéu t6 vé nhan khau hoc



Biéu d6 2.3.1. P9 tudi

@ 20 dén 25
@® 26 dén 30
® 313dén 34
@ Tren 34 tudi

(Nguén: Két qua khdo sdt)

Biéu d6 2.3.2. Gii tinh

B Nam BN

(Nguon: Két qud khdo sdt)

Biéu do 2.3.3 Nghé nghiép

@ Sinh Vién

@ Nhan vién van phong
@ Cong nhan

® Khac

(Nguén: Két qua khdo sdt)



Biéu dd 2.3.4. Thu nhap

@ Duéi 5 triéu dong

@ T 6 Gén 10 trieu dong
Tir 11 dén 20 triéu déng

@ T 20 triéu déng tré 1én

(Nguén: Két qua khdo sdt)

Vi s6 lugng mau khao sat da thu thap duoc, déi tuong nguoi theo doi fanpage A IN
HOTEL RIVERSIDE déu nhiéu nhit c6 d6 tudi tré tir 26 dén 34 tudi (41%) sau d6 1a do
tudi tir 31 dén 34 tudi (36,7%), phan 16n giéi tinh 12 nam (72%), nghé nghiép chu yéu
la nhan vién van phong (59,3%), theo sau la cong nhan (16,9%), sinh vién (15,7%).

Thu nhap chiém ty trong 16n nhat 1a tir 11 dén 20 triéu dong/thang chiém 44,3%, vi phan
16n d6i tuong ngudi theo ddi ddi fanpage A IN HOTEL RIVERSIDE la nhitng nguoi
tré nén thu nhap dang ¢ tim trung, dbi véi nhitng nguoi c6 do tudi trén 34 chiém ty trong
it nén muc thu nhép trén 20 triéu dong chi chiém 10,5%. Vi dbi tugng khao sat nhicu
thir hai 1a cong nhan nén muc thu nhap tir 6 dén 10 tridu dong cao th hai va chiém

35,5%.

T d6 tac gia c6 thé két luan rang ddi twong khach hang cia A IN HOTEL RIVERSIDE
phan 16n 1a dbi twong tré trong d6 tudi lao dong, chil yéu 13 nhan vién vin phong thu
nhap tAm trung tir khoang 11 dén 20 triéu dong/thang. Ngoai ra véi cac d6i tuong con
lai trong d6 tudi sinh vién, ngudi méi di lam tir 20 dén 25 tudi véi mirc thu nhap dudi 5

triéu déng va d6i twong trén 34 tudi kha it ¢ thu nhap trén 20 triéu dong/thang.

2.3.2.2. Cac hanh vi str dung mang xa hoi



Biéu d0 2.3.5. Hanh vi sir dung mang xa hdi

Tro chuyén véi ban bé 225 (67,8%)

Cap nhat tin tirc, giai tri 284 (85,5%)

Tinh chat cong viéc —125 (37,7%)

0 100 200 300
(Nguon: Ket qua khao sat)

Biéu d 2.3.6. Thoi gian sir dung mang xa hdi trong ngay

Sau11PM (23,1%)

som— 117 (59,88%)

11 AM—1PM 105 (32%)

oam-san TN (15,2%)

(Nguon: Két qud khdo sdt)
Biéu d6 2.3.7. Thoi lwong sir dung mang xa hoi

(Nguén: Két qua khdo sdt)

Biéu d6 2.3.8. Muc dich sir dung mang xa hoi

(Nguén: Két qua khdo sdt)

@ ithon 1 tiéng
@ T 1 dén 3tiéng

Tir 4 Gén 6 tiéng
@ Hon 6 tiéng




Tir biéu d6 trén c6 thé thdy khach hang chu yéu st dung mang xi hoi Facebook nhiéu
nhat (68,7%), tiép theo 1a Youtube (15,4%). Thoi gian khach hang sir dung mang x4 hoi
nhiéu nhét 1a tir 18h00 dén 23h00 (59,88%), tiép theo 1a tir 11h00 dén 13h00 (32%).
Thoi luong khach hang sir dung mang xa hoi nhiéu nhat trong ngay 1a tir 1 dén 3 tiéng
chiém 59,3% tiép d6 1a it hon 1 tiéng chiém 19,9%. Hau hét ho thuong ding mang x4
hoi dé cap nhat tin tic, giai tri chiém 85,5%, tiép theo d6 dé trd chuyén véi ban bé chiém

67,8% va do tinh chit cong viéc chiém 37,7%.

C6 thé két luan rang tép khach hang theo ddi fanpage A IN HOTEL RIVERSIDE sir
dung Facebook 1a cha yéu trong khoang thoi gian nghi trua va sau gio tan ca. Ho danh
tir 1 dén 3 tiéng moi ngay str dung mang xa hoi dé cap nhat tin ture, giai tri va tro chuyén
vO1 ban be.

2.3.2.3. Hanh vi str dung dich vu khach san A-In Riverside

Biéu d6 2.3.9. Biét dén A IN HOTEL RIVERSIDE thong qua

Mang xa hoi (Facebook,

230 (69,3%
Instagram & Zalo) (69,3%)

185 (55,7%)

Ban bé gidi thiéu

Cac kénh dat phong truc tuyén
(Booking, Traveloka, Go2joy,
Agoda,...)

178 (53,6%)

(Nguon: Két qud khdo sat)

Biéu d6 trén cho thay rang phan 16n khach hang biét dén khach san A-In Riverside thong
qua mang x4 hoi (Facebook, Instagram & Zalo) chiém 69,3%. Tiép theo d6 1a duoc ban
bé gidi thidu chiém 55,7%. Khach hang biét dén A-In Riverside qua cac kénh dat phong
truc myén nhu Booking, Traveloka, Go2joy, Agoda,... chi chiém 53,6%. Nhu vay co
thé két luan duoc réng hoat dong Facebook Marketing cua A IN HOTEL RIVERSIDE
kha hiéu qua nén duoc khach hang biét téi nhidu nhat. Tiép theo 1a A-In c6 chit lugng

dich vu kh4 tét vi duoc khach hang truyén miéng v4i nhau.

Biéu d6 2.3.10. Hinh thic lwu tri tai A IN HOTEL RIVERSIDE



Gio —129 (38,9%)

Qua dém 228 (68,7%)

Ngay dém 81 (24,4%)
0 50 100 150 200 250
(Nguon: Két qud khdo sat)
Biéu @6 2.3.11. Tén suit luu tri tai A IN HOTEL RIVERSIDE

@ Du6i 2 1an/ thang
@ Trén 2 1an/ thang

(Nguon: Két qud khdo sat)
Nhin vio biéu dd trén, c6 thé két luan rang khich hang biét dén A IN HOTEL
RIVERSIDE chu yéu théng qua mang xi hdi chiém 69,3% va luu tri dudi hinh thirc
qua dém 1a chu yéu chiém 67,7% tiép theo d6 1a gio (38,9%) cubi cung 1a qua dém
(24,4%). C6 t6i 64,8% khach luu tra dudi 2 lan/thang tai A-In va 35,2% khach luu tra
trén 2 lan/thang chimg t6 khach san c6 mot lugng khach trung thanh nhét dinh.

2.3.2.4. Panh gia fanpage A IN HOTEL RIVERSIDE

2.3.2.4.1. Panh gia tong quan vé fanpage



Bang 2.3.1. Mo ta cic bién “sir quan sat”

Tén Mo ta Trung | GTNN | GTLN | Do
bién binh léch
chuan
S1 | A-In dugc dénh gia tot vé cac dich vu khach | 3,79 |2 5 0,797
san.
S2 | A-In ludn cap nhat thong tin mdi nhat 4,04 |2 5 0,780
S3 | A-In cung cap tim kiém thong tin tuy | 3,82 | 1 5 0,746
chinh.
S4 | A-In gitp toi biét thong tin khuyén | 3,79 |1 5 0,696
mai méi nhat.
S5 | A-In gitp toi tim hiéu cac dich vu [ 391 |2 5 0,766
khach san thu vi.

(Nguén: Két qua khdo sdt)

Biéu dd 2.3.12. Thong ké mé ti bién quan sat “Sw quan sat”

S3
Hoan toan khéng déng y Khéng déng y W Trung |3p W Dong y Hoan toan doéng y Mean

(Nguon: Két qud khdo sat)

Nhén xét: Ca 5 bién S1, S2, S3, S4, S5 déu co gia tri trung binh Mean > 3 nhu vy dit
liu cho thay rang dap vién dang dong ¥ voi cac quan diém trén. Trong d6 ¢ bién S2

mitc Mean = 4,04 > 4 cho thiy rang dap vién dang rat dong ¥ voi quan diém cua S2.



Hay n6i cach khac khach hang ddng y nhét v6i quan diém “A-In ludn cap nhat thong tin

moi nhat”.
2.3.2.4.2. Danh gia su twong tac xa hoi
Bang 2.3.2. Mo ta cc bién “twong tic xi hgi”
Tén Mo ta Trung | GTNN | GTLN | D¢ Iéch
bién binh chuan
SI1 | A-In gitp toi c6 co hoi quen biét| 3,67 1 5 0,836

nhting nguoi ban maéi

SI2 | A-In ludn sin sang phan hodi thic mac | 3,82 2 5 0,786
cua khach hang nhanh chong.

SI3 | A-In cho phép t6i twong tac dé dang | 3,69 1 5 0,820
voi cac khach hang khac cua khach

san.

SI4 | A-In cho phép trao d6i y kién véi| 3,74 2 5 0,805
nhimg ngudi khac vé dich vy khach

san.

SI5 | Téi dé& dang két ndi véi nhitng ngudi | 3,68 1 5 0,779
khac.

(Nguéon: Két qua khdo sdt)

Biéu @ 2.3.12. Thong ké mé ti bién quan sat “Twong tic xi hi”

SI13 si4

Hoan toan khéng dong v Khoéng déong v = Trung lap
 Dong y Hoan toan déong y Mean

(Nguon: Két qud khdo sdt)




Nhan xét: Ca 5 bién SI1, SI2, SI3, SI4, SI5 déu c6 gia tri trung binh Mean > 3 nhu vay
dir liéu cho thay rang dap vién dang dong ¥ véi cac quan diém trén. Trong d6 co bién
SI2 mirc Mean cao nhat = 3,82 x4p xi 4 cho thay rang d4p vién dang rat déng y voi quan
diém ctia SI2. Hay noi cach khac khach hang dong y nhét v6i quan diém “A-In ludn sin

sang phan hoi thiac mac cua khach hang nhanh chong”.
2.3.2.4.3. Danh gia su chia sé thong tin

Bang 2.3.3. M ta cac bién “Chia sé thong tin”

Tén Mo ta Trung | GTNN | GTLN | Dg léch
bién binh chuan
11 | A-In ludn cap nhat, dang tin vé khach | 3,85 2 5 0,789

san hang ngay.

12 T6i dé dang chia sé thong tin vé A-In | 3,77 1 5 0,819

voi nguoi khac.

I3 A-In ludén cung cap thong tin khuyén | 3,78 2 5 0,763

mai khach san méi nhat.

14 | Truy cap nhanh thong tin vé cac dich | 3,74 1 5 0,747

vu cua A-In.

(Nguon: Két qud khdo sat)

Biéu @6 0-2 Bié¢u d 2.3.12. Thong ké md ti bién quan sit “chia sé thong tin”

11

Hoan toan khéng déng y Khéng déng y = Trung lap
m Dong y Hoan toan déng y Mean

(Nguon: Két qud khdo sat)




Nhén xét: Ca 5 bién 11, 12, 13, 14, déu co gia tri trung binh Mean > 3 nhu vay dit liéu
cho thay rang dap vién dang ddng y véi cac quan diém trén. Trong d6 c6 bién 11 muc
Mean cao nhat = 3,85 x4p xi 4 cho thiy rang dép vién dang rat dong ¥ voi quan diém
ctia I1. Hay n6i cach khac khach hang dong y nhat véi quan diém “A-In ludn cap nhat,

dang tin vé khach san hang ngay”.
2.3.2.4.4. Danh gia su thu hut

Bang 2.3.4. Mo ta cac bién “sy thu hut”

Tén Mo ta Trung | GTNN | GTLN | Dg léch

bién binh chuan

Al | Noi dung trén Fanpage cua A-In rat | 3,84 2 5 0,801
htru ich.

A2 | Dé dang nhin vao cac lién két dat| 3,82 1 5 0,749
phong.

A3 | Noi dung cac bai viét rat thi vi. 3,83 1 5 0,733

A4 | Hinh anh bat mat, hip dan. 3,83 2 5 0,747

(Nguon: Két qud khdo sat)

Biéu d6 2.3.13. Thong ké mé ta bién quan sat “Sw thu hat”

Al

Hoan toan khéng déng y Khéng déng y s Trung lap
m DOong y Hoan toan déng y Mean

(Nguon: Két qud khdo sdt)

Nhén xét: Ca 4 bién A1, A2, A3, A4, déu c6 gia tri trung binh Mean > 3 nhu véy dif liéu

cho thiy rang dap vién dang dong ¥ véi cac quan diém trén. Trong d6 c6 bién Al mirc



Mean cao nhat = 3,84 x4p xi 4 cho thiy rang dép vién dang rat dong ¥ voi quan diém
cia Al. Hay noi cach khac khach hang dong y nhét véi quan diém “Noi dung trén

Fanpage ciia A-In rét hiru ich”.
2.3.2.4.5. Danh gia sy twong tac cia khach hang

Bang 2.3.5. Mo ta cic bién “su twong tac ciia khach hang”

Tén Mo ta Trung | GTNN | GTLN | DJ léch
bién binh chuan
C1 | Toi thuong xuyén su dung Facebook. | 3,85 1 5 0,794
C2 | T6i thuong doc cac bai dang vé dich | 3,17 1 5 1,175

vu khach san

C3 | Toi thuong “like” cac bai dang vé | 3,13 1 5 1,211

dich vu khach san trén Facebook.

C4 | T6i thuong binh luan vé cac bai dang | 2,99 1 5 1,200

vé dich vu khach san trén Facebook.

C5 | T6i thuong chia sé cac bai diang vé | 2,93 1 5 1,205

dich vu khach san trén Facebook.

(Nguéon: Két qua khdo sdt)

Biéu dd 2.3.14. Thong ké mé ti bién quan sat “sy twong tac ciia khach hang”

C1 c2 Cc3 c4

Hoan toan khéng déng y Khéng déng vy = Trung lap
m DOong y Hoan toan déng y Mean

(Nguon: Két qud khdo sat)




Nhén xét: Trong 5 bién chi c6 3 bién C1, C2, C3 ¢6 gia tri trung binh Mean > 3 nhu vy
dir liéu cho thay rang dap vién dang dong ¥ véi cac quan diém trén. Trong d6 co bién
C1 mirc Mean cao nhat = 3,85 x4p xi 4 cho thay rang dap vién dang rat dong y voi quan
diém cta C1. Hay néi cach khac khach hang dong y nhat véi quan diém “T6i thuong
xuyén st dung Facebook”. Trong khi d6 2 bién C4, C5 c6 gia tri trung binh Mean < 3
nhu vy dit liéu cho thdy rang dap vién dang trung lap vdi cac quan diém trén. Hay noi

cach khéc, ho e ngai vé viéc chia sé cac bai dang vé dich vu khach san trén Facebook.
2.3.2.4.6. Danh gia hanh vi mua cua khach hang

Bang 2.3.6. Mo ta cic bién “hanh vi mua ciia khach hang”

Tén | Mo ta Trung | GTNN | GTLN | B§ I¢ch
bién binh chuin
Pl | Cacwu daila yéu t t6i quan tim nhat | 3,12 | 1 5 1,268

trude khi quyét dinh dat phong.

P2 | Téi rét c6 thé mua cac dich vu khach | 3,07 1 5 1,195
san do ban be¢ t6i trén Facebook gioi
thiéu.

P3 | T6i rat c6 thé sir dung dich vu khach | 3,05 1 5 1,213

san dugc quang cao trén Facebook.

P4 | T6i c6 y dinh mua hang tich cyc dbi | 2,98 1 5 1,210

v0i cac dich vu cua khach san.

(Nguon: Két qud khdo sat)

Biéu @6 2.3.15. Thong ké mé ta bién quan sat “hanh vi mua ciia khach hang”

Hoan toan khéng déng v Khéng déng v e Trung lap
Hoan toan déng y Mean

(Nguon: Két qud khdo sdt)



Nhén xét: Ca 4 bién P1, P2, P3, P4, déu c6 gia tri trung binh Mean x4p xi 3 nhu vay di
lidu cho thay rang dap vién dang c6 y kién trung 1ap véi cac quan diém trén. Trong d6
c6 bién P1 mic Mean cao nhat = 3,12 dap vién dang dong tinh véi quan diém A Inhat.
Hay noi cach khac khach hang quan tdm nhat véi quan diém “Cac uu dai 1a yéu t6 toi

quan tdm nhat trudc khi quyét dinh dat phong”.
2.3.2.4.7. Panh gia sy twong quan giira cac bién ddc 1ap véi bién phu thude

Bang 2.3.7. Céc chi s6 twong quan giira cac bién doc 1ap va bién phu thudc

Bién doc Sig. (2-tailed) Pearson Correlation Bién phy thudc
lap

S 0,093 0,093

SI 0,973 -0,002

I 0,054 0,106 P

A 0,001 0,189™

C 0,000 0,808

(Nguon: Két qud khdo sat)

Nhan xét: Nhin vao bang s6 liéu trén ta c6 thé théy réng céc bién doc lap S, SI, I c6 hé
sd Sig. 16n hon 0,05 chung to cac bién doc 1ap S, SI, I khong c6 su tuong quan véi bién
phu thudc P. Hay néi cach khac cac yéu t6 sy giam sat (Surveillance), sy tuong tac xa
hdi (Social Interaction), chia s¢ thong tin (Sharing of information) khong co6 tdc dong
dén dy dinh mua cta khach hang (Purchase Intentions).
Bén canh d6 ¢6 2 bién doc 1ap c6 hé sb Sig. bé hon 0,05 1a bién doc 1ap A va bién doc
1ap C cho thay hai bién doc 1ap nay cé su tuong quan v6i bién phu thudc P. Hay néi cach
khac yéu t6 su thu hut (Acttraction) va yéu to twong tic khach hang (Customer
Engagement) c6 tac dong truc tiép dén duy dinh mua cta khach hang ((Purchase
Intentions). Cu thé:

e Bién C twong quan manh nhat véi bién P véi hé sb Pearson = 0.808

e Bién A twong quan véi bién P vé6i hé s6 Pearson = 0,189
Két luin: Trai qua qua trinh thu thap, xir ly dir liéu két qua dua ra chi c6 2/5 bién doc

lap co su twong quan voi bién phy thudc. Hay néi cach khac chi co su thu hut



(Acttraction) va yéu té twong tac khach hang (Customer Engagement) co tac dong truc
tiép dén du dinh mua cua khach hang (Purchase Intentions). Vi vdy mo hinh cudi cling
cua nghién ctu la:

Hinh 2.3. M6 hinh cudi ciing “Cic yéu t6 anh hwéng dén du dinh mua”

Acttraction (A)

Customer Engagement (C)

(Nguon: Két qud khdo sat)

TOM TAT CHUONG 2

Chuong 2 khép lai voi nhiéu phat hién méi vé insight cta ddi twong muc tiéu va hanh
vi cua ho trén nén tang mang xa hoi Facebook. DPéi véi nghién ctu dinh lwong mo6 hinh
ban dau tac gia dua ra gdbm niam bién doc 1ap 1 S (Surveillance), SI (Social Interaction),
I (Sharing of information), A (Acttraction) va C (Customer Engagement). Tuy nhién sau
khi xtr Iy dit liéu va chay két qua thi chi con lai hai bién doc 1ap co su twong quan dén
bién phu thudc 14 sy thu hat (Acttraction) va yéu té tuong tac khach hang (Customer
Engagement) cé tic dong truc tiép dén du dinh mua cia khach hang (Purchase
Intentions). Trong bién su thu hit (A) yéu té duoc khach hang quan tAm nhiéu nhat 13
Al: Noi dung trén Fanpage ciia A-In rat hiru ich. Trong bién sy tuong tac ciia khach
hang (C), yéu té duoc khach hang dong ¥ cao nhat 1a C1: Toi thudng xuyén sir dung
Facebook. Trong bién phu thude (P) du dinh mua cta khach hang, yéu td duoc khach
hang ddng tinh nhiéu nhat 1a P1: Cac wu dai 1a yéu t6 toi quan tAm nhat trude khi quyét
dinh dit phong. Dya trén cic phat hién nay tac gia s& dé xuat hoat dong Facebook

Marketing tir thang 10 — thang 12 ndm 2022 cho fanpage A IN HOTEL RIVERSIDE.



CHUONG 3: DE XUAT GIAI PHAP

3.1. Co sé dé xuat

Duya viao két qua phan tich nghién ctru tir chwong 2, két qua nghién ctru dinh tinh khdm
pha insight ctia khach hang cung két qua nghién ctru dinh luong xac dinh dugc hai yéu
t6 anh huong tryc tiép dén du dinh mua cua khach hang. Tir d6 tac gia dé xuat hoat dong

Facebook Marketing cho fanpage A IN HOTEL RIVERSIDE trong quy III ndm 2022.

3.1.1. Két luan nghién ctru dinh hrong

Nhan khau hoc: Phan 16n ngudi theo ddi fanpage A IN HOTEL RIVERSIDE la nhiing
ngudi sinh séng va lam viée tai Thanh Phé HO Chi Minh trong d6 tudi tré tir 26 dén 34
tudi chiém 77,7% cha yéu 1a nam, nghé nghiép chiém ty 1¢ 16n nhét 1a nhan vién vin

phong (59,3%), thu nhap & tim trung tir 11 triéu dén 20 triéu dong/thang.

e Hanh vi st dung mang xa hoi: Phéan 16n di tuong khao sat danh tur 1 dén 3 tiéng
mdi ngay str dung Facebook véi 68,7% vao khoang thoi gian tan ca vao budi tbi
tr 18h00 dén 23h00 dé giai tri, cap nhat tin tirc va tro chuyén véi ban be.

e Hanh vi str dung dich vu tai khach san A-In Riverside: Co dén 69,3% khach hang
biét dén khach san A-In Riverside qua Facebook, Instagram & Zalo. Trong do
khach hang cha yéu str dung dich vu tai A-In dudi 2 1an/ thang, luu tra nhiéu nhét
dudi hinh thirc qua dém.

e Panh gia cac yéu td tac dong dén dy dinh mua qua fanpage: C6 2/5 bién tac dong
dén dy dinh mua cta khach hang. D6 1a sy thu hit (Acttraction) va yéu té twong
tac khach hang (Customer Engagement) c6 tac dong dén du dinh mua caa khach
hang (Purchase Intentions). Trong bién su thu hat (Acttraction), yéu t& dugc
khach hang dong tinh nhiéu nhat 1a A1: Noi dung trén Fanpage ciia A-In rét hiru
ich, tiép theo d6 1a A3: Noi dung cac bai viét rt tha vi, A4: Hinh anh bat mat,
hap dan. Trong bién su twong tac ctia khach hang (Customer Engagement), yéu
t6 dugc khach hang dong y nhiéu nhat 1a C1: T6i thuong xuyén sir dung
Facebook, tiép theo d6 1a C2: Toi thuong doc cac bai dang vé dich vu khach san.
Panh gia bién phu thudc dy dinh mua ciia khach hang qua fanpage: Trong bién
phu thudc (P) dy dinh mua ctia khach hang, yéu t6 dugc khach hang dong tinh
nhiéu nhat 12 P1: Cac vu dai 1a yéu t6 t6i quan tdm nhat trude khi quyét dinh dat

phong. Tiép theo 1a P2: T6i rat c6 thé mua cac dich vu khach san do ban bé toi



trén Facebook gidi thi¢u, P3:Toi rat c6 thé sir dung dich vu khach san dugc quang
cao trén Facebook.
Nhin xét 1: Vi 5 yéu t6 trén giup cho viéc xac dinh ddi tuong khach hang muc tiéu
mét cach cu thé, nim bat duoc hanh vi st dung Facebook cua ho dé tir do thiét lap
thoi gian ddng bai ciing nhu quang céo trong khung gid chinh xac gitip ting lugt tiép

can, mang lai hi¢u qua toi uu, ti€t kiém ngan sach.

Nhan xét 2: Dya vao hanh vi sir dung dich vu tai khach san A-In Riverside tac gia
c6 thé dé xuat hoat dong hoat dong khuyén mai cho hinh thirc luu tra qua dém vi day

1a hinh thirc dugc khach hang quan tim va str dung nhiéu nhat.

Nhan xét 3: Dya vao cac yéu td tac dong dén dy dinh mua cua khach hang qua
fanpage, A IN HOTEL RIVERSIDE can phai dau tu vé mat ndi dung, hinh anh,
khong nhiing cap nhat thong tin vé khach san ma con cip nhat nhiing tin tirc can
thiét, lién quan va hitu ich cho khach hang, nhu vay thi khiach hang s& dé dang co

thién cam va tang du dinh mua hang.

Nhin xét 4: Khuyén mai 1a yéu t6 quyét dinh ¥ dinh mua hang ciia khach hang vi
vy can dua ra nhitg chuong trinh vu déi hap din cho khach hang, bén canh d6 can
quang céo rong rai dén khip dbi tuong khach hang muc tiéu vi theo két qua nghién
ctru khéach hang c6 kha nang cao s€ mua cac dich vu khéach san tir ban be, va dich vu
dugc quang cao trén facebook. Vi vy viéc quang cdo rong rai s& gop phan ting kha
ning tiép can ciing nhu ting ty 1& chuyén doi mua va st dung dich vu ¢ ta khach

hang trén Facebook.

3.1.2 Két luin vé danh gia hiéu qua hoat dong truyén thong ciia fanpage

Hiéu qua fanpage tang ddng ké véi cac chi sb reach, engagement va page like déu
tang vai ty 1¢ 16n do ding bai viét vao dang khung gid c¢6 lugng ngudi online 16n, co
hoat dong trién khai do ludng action ctia khach hang. Tuy nhién s6 bai ding c6 twong
tac cao khd it so sb bai dang trong thang, cho thiy content va hinh anh chua thuc sy

thu hut nguoi dung tuong tac.

3.2. B¢ xuit hoat dong Facebook Marketing cho khich san A-In Riverside



3.2.1 Muc tiéu Marketing
Tang 30% luot twong tac Fanpage A IN HOTEL RIVERSIDE vao cudi thang
12/2022 (so v6i cudi thang 09/2022).

e 20-100 like/1 bai viét

e 50 cmt/1 bai viét

e 20 share/1 bai viét

e Daiang 53 bai

3.3. Pdi twong khach hang muc tiéu

Tu két qua nghién ctru dinh lugng tir chuong 2, tac gia da xac dinh cu thé, chinh xac
hon vé d6i tugng khach hang muc tiéu hién tai cia A IN HOTEL RIVERSIDE nhu

sau:

e Do tudi tir 25 dén 34 tudi.

e Khong phan biét gidi tinh.

e Sinh séng va lam viéc tai Thanh Phd H6 chi Minh.

e C6 quan tAm dén hinh thirc luu tra qua dém va chuong trinh vu dai giam gia.

e Lifestyle: chat lugng cudc séng cao, co cudc sdng lanh manh, phong cach séng
hién dai.

e Hanh vi st dung mang xa hdi: ¢6 hanh vi dat phong online, sir dung Facebook,
Youtube 1a chi yéu.

Thong tin vé khach hang muc tiéu da xac dinh 1a noi dung giup thiét 1ap quang céo

cho ké hoach truyén thong.

3.4. Insight, Big idea, Key message

e Insight: Ho la nhitng nguoi thanh dat, chét lugng cudc séng cao, co cudc séng
lanh manh, phong cach séng hién dai. Ho bi 4n tuong thu hut boi hinh anh phong
clng cac tién ich dang trén Fanpage. Ho quan tam dén wu dai gio, qua dém va
mong mudn ¢ cac chuong trinh wu dai danh riéng cho khach hang than thiét. Ho
mong mudn duoc tu van, phan hdi va dit phong nhanh chéng va s hitu mot cin
phong nghi dudng chat luong.

e Big idea: Convenient & relaxing



Y tudng xuat phat tir nhu cau nghi dudng thu gidn, mong mudn dit phong nhanh
chong, dé dang ciia khach hang. “Convenient & relaxing” nham mang dén cho
khach hang nhiing chuong trinh wu dii hdp dan nhat va dat phong that nhanh
chéng, dé dang véi khach san A-In Riverside qua Fanpage.
o Key message: Dat phong nhanh, vu dai khung

Panh manh vao hai yéu t6 khach hang quan tim 1a “dat phong nhanh” véi cac
chuong trinh “uvu dai khing”. Tt d6 thu hit khach hang véi cac chuong trinh
khuyén mai hip din cung nhan manh viéc dat phong nhanh chi qua mét ci click
vao link dich vy dudi mdi bai ding 1a khach hang da co thé lya chon hinh thuc,
thoi gian mudn luu tra tai khach san. T d6 lan toéa sy tién loi khi sir dung dich

vu tai khach san A-In Riverside.

3.5. Pé xuit ké hoach

3.5.1 Ké hoach tong thé & ngan sich thyc hién

Dé xuét hoat dong Facebook Marketing cho khach san A-In Riverside s& dién ra trong
ba thang 14 thang 10, 11, 12 ndam 2022. Bang dudi day thé hién hoat dong trién khai qua

timg kénh ciing nhu hoat dong quang cio cac bai viét.

Bang 3.5.1 Ké hoach tong thé & ngin sach truyén thong cho fanpage A IN

HOTEL RIVERSIDE
KE HOACH TONG THE
Thang 10 (01/10 - 31/10/2022)
Tudn 1 Tuén 2 Tuan 3 Tuéan 4 Tuan 5 .
(01-02/10) 03 - (10 - a7 - (24 - Tuén 6
Kénh 09/10) 16/10) 23/10) 30/10) (31/10)
Facebook 1 bai 4 bai 4 bai 4 bai 4 bai 1 bai
Seeding X X X X X X
Ads
Facebook X X X
Total cost 50.000.000 dong
Thang 11 (01/11 - 30/11/2022)
Tuan 2 Tuan 3 Tuéan 4 Tuan 5
Tuan 1 (07 - (14 - 1 - (28 -
Kénh (01-06/11) 13/11) 20/11) 27/11) 30/11)

Facebook 3 bai 4 bai 4 bai 4 bai 2 bai
Seeding X X X X X
Ads
Facebook X X X
Total cost 60.000.000 dong




Thang 12 (01/12 - 30/12/2022)
Tuén 1 Tuén 2 Tuén 3 Tuén 4 Tuén 5
(01 - (05 - (12 - (19 - (26 -
Kénh 04/12) 11/12) 18/12) 25/12) 31/12)
Facebook 2 bai 4 bai 4 bai 4 bai 4 bai
Seeding X X X X X
Ads
Facebook X X X
Total cost 60.000.000 dong

(Nguon: Tdc gid dé xudt)

Ngén sach dugc phan chia cho mdi thang, tuong (mg ngan sach ting dan qua cac tuan
dé do luong hiéu qua cac tuan dau ké hoach di vao 6n dinh va ding dinh hudng, véi cac
tuan sau ting cudng ngan sach dé mang lai hiéu qua toi da nhat. Tac gia thuc hién tinh
chi phi dua trén ngan sach khach hang va don gia, tir 46 dé xuat KPI cho tirmg hang muc

phu hop nhét.

3.5.2. K¢ hoach chi tiét

Vi theo nhu két qua nghién ciru tép khach hang khach san A-In Riverside huéng dén 1a
nhitng ngudi bi thu hit bdi vu dii qua dém va hinh anh phong sinh dong, ndi dung hap
dan trén Fanpage nén tac gia dé xuat chién dich cho timg thang nhu bang dudi day.
Ngoai ra ké hoach chi tiét s& duoc trién khai tir ké hoach téng thé voi nhitng ndi dung

bai dang phu hop.

Biang 3.5.2 Chii @é truyén thong chi tiét cho fanpage A IN HOTEL RIVERSIDE

Objective Topic Timeline Format Main Activity
“UU DBAI Text: Chi tiét vu ddi | Chuong trinh wu dai:

Reach NGAP thang 10. e Gio: giam 50k
TRAN, Picture: 1 anh bia e Quadém: giam
PHONG kich thuée 3750 x 15% tdng hoa don
DEP 01— | 2513. e Ngiy dém: gidm
MIEN 31/10/2022 | 3 anh vudng kich 25% tong hoa don
BAN” thude 4500 x 4500. Chuong trinh wu ddi cho

Photographer:
e Giam 20%

“PHONG Text: Chi tiét vu ddi | Chuong trinh wu di:
DEP GIA thang 11. e Gio: giam 50k




TOT, Picture: 1 anh bia ¢ Quadém: giam
PHAI 01— | kich thuéc 3750 x 100k
CHOT 30/11/2022 | 2513. e Ngay dém: giam
LIEN 3 anh vuong kich 200k
TAY” thudc 4500 x 4500. Chuong trinh wu dai cho
khach hang than thiét:
e Giam 20%
“GIANG Text: Chi tiét vu ddi | Chuong trinh wu dai:
SINH AN thang 12. e Gio: giam 100k
LANH, Picture: 1 anh bia e Quadém: giam
MUON 01 - kich thude 3750 x 20%
VAN UU | 31/12/2022 | 2513. e Ngiy dém: giam
DAI” 3 anh vuong kich 25%,
thude 4500 x 4500. Chuong trinh wu dai cho
Photographer:
e Giam 30%

(Nguon: Tdc gid dé xudt)

Sau day 1a ké hoach chi tiét minh hoa cho hoat dong Facebook Marketing cho fanpage
A IN HOTEL RIVERSIDE trong thang 10/2022. Dya véo ké hoach chi tiét nay s& xay
dung ké hoach chi tiét twong tu dbi voi thang 11 va thang 12/ 2022,

Bang 3.5.3 Ké hoach truyén thong chi tiét thang 10 cho fanpage A IN HOTEL

RIVERSIDE
THOI GIAN
PHASE | PANG BAI HINH KPIs
NGAY GIO NOI DUNG THUC | REACH | LIKE | CMT SHARE
01.10.202
2 21h | Uu dai gio Image | 50.000 | 500 50 50
03.10.202 Cach str dung thé treo
» 2 21h cua i Image 400 10 10 5
&J 05.10.202 Check - in goc song a0
Z 2 21h cung bon tam Image 500 20 10 10
= | 0710202 Loi ich cua viéc tim
< 2 21h | bon Image 600 25 15 15
E 08.10.202 Tong hop tién ich cac
2 21h hang phong Image 600 25 15 15
10.10.202 Cac phuong thuc lién hé
2 21h dat phong Image 500 20 10 10
12.10.202 Céc dia diém in uéng
2 21h | gan khach san Image 500 20 10 10




14.10.202 Ca phé sang chao ngay
2 6h mdi nang dong Image 500 20 10 10
15.10.202 Gidi thi¢u xu hudng
2 21h "Sleep tourism" Image 600 25 15 10
17.10.202
2 21h Uu ddi qua dém Image | 50.000 500 50 50
19.10.202 Chuc mung ngay Phu
2 6h nit Viét Nam 20/11 Image 600 25 15 10
(2110202 Giéi thiéu tién ich hang
= 2 21h phong Premium Image 500 20 10 10
Z 22.10.202 Dbi mdi dia diém o
s 2 21h | chic sinh nhat Image 700 25 15 10
24.10.202
2 21h Uu dai ngdy dém Image 900 30 20 15
26.10.202 Feedback cua khach
2 21h hang Image 600 25 10 10
Z 28.10.202
(% 2 21h Uu dai Photographer Image 1000 50 25 25
% 29.10.202 Chuong trinh wu dai
% 2 21h thang 11 Image | 100.000 | 1000 | 100 50
) 31.10.202
Q 2 6h Uu dai Halloween Image 1000 50 25 25

(Nguon: Tdc gid dé xudt)

Theo nhu ké hoach chi tiét trong thang 10 véi chién dich: “UU DAI NGAP TRAN,
PHONG DPEP MIEN BAN” @& xuat tong cong 18 bai viét duoc ding v6i ndi dung da

dang tir hudng din khach hang st dung céc tién ich & khach san, cho dén dén cac loi ich

su dung tién ich tai khach san tdt cho stc khoé va céac chuong trinh vu dai hép dan danh

cho khach hang véi da dang hinh thuce Iuu tra: gio, qua dém, ngay dém. Song song véi

do, tac gia dé xuat chay quang co 3 bai viét d6 1a: Uu dai gio, Uu dai qua dém, Uu dai

thang 11 nham tiép can dén phan 16n dbi twong khach hang muyc tiéu, ting dy dinh mua

hang cling nhu kha ning chuyén ddi cia khach hang.

Béang 3.5.4 N§i dung gidi thich cho hanh trinh khach hang

phong

PHASE | STT Noi dung Giai thich theo Customer Journey
a s Dua ra chuong trinh wu dai gy chii y dén
1 Uu dai gio khach hang
) Céch st dung thé treo cita Hu”O'ng c‘lan meo st dung thé treo ctra cho
khach hang
= 3 Check - in gbc song 4o Gi6i thi¢u cho khach hang biét bon tam
é cung bon tam siéu xin x0 1a diém song 4o hoan hao
; Dua ra nhiing loi ich khi sir dung bon tim
< 4 Loi ich cta viéc tam bon n}lém khoi goi sy mudn trai nghi€ém bon
tam cua khach hang
Téne hop tien ich cac han Pua ra hinh anh va tién ich gﬁa cac hang
5 £ op He ang phong dé khach hang nhé dén chuong

trinh wu dai gio.




6 Céc phuong thuc lién h¢ Thong tin cho khach hang biét khi c6 nhu
dat phong cau can dat phong
o x wa_ s« | Cho thdy su thuan tién khi di chuyén tir
Céc dia di€m an uong gan . S S
7 , khach san dén cac dia diém an udng lan
khach san N
can.
Dua ra loi ich cua viée uéng,cé phé vao
8 Ca phé sang chao ngay mdi | budi sang va khong quén nhac nhé dén
nang dong khach hang rang khach san c6 mién phi
ca phé va tra.
Gi6i thiéu xu huéng "Sleep | C3P nhat xu huéng méi, nhac nho khach
9 o hang can nghi ngoi va cht y dén giac ngu
tourism , X
cua minh hon.
Dua ra vu dai hép dan cho khach hang
10 | Uu dai qua dém nhd, khi ¢6 nhu cau ho s& dén trai
nghiém.
11 Chtic mung ngay Phu nit Gui 101 chuc dén phai dep va dua ra vu
Viét Nam 20/10 dai hap dan trong ngay 20/10
e LA A s Dua ra hinh anh va tién ich cta cac hang
5 12 Gl(‘n thi¢u t1§:n ich hang phong dé khach hang nh& dén chuong
phong Premium . v
= trinh vu dai.
z 13 D6i moi dia diém t6 chirc | Goi ¥ cho khach hang mét dia diém t6
8 sinh nhat chirc sinh nhat moi tai khach san.
arx e Dua ra chuong trinh wu déi ngay dém hép
14 Uu dii ngay dém dan cho khach hang c6 nhu cau
Dua ra nhimng phan hoi tich cuc ciia
, , . nhirng khach hang da trai nghiém tai
15 Feedback cua khdch hang khach hang nham tao 1ong tin cho khach
hang.
Dua ra chuong trinh vu dai cho
z. 16 Uu dai Photographer Photographer thu hut khach t¢i chup anh
= va xin anh feedback
%)
m 1 ~ 4 .
E 17 f]h R0 il TG AT Tung ra chuong trinh wu dai thang 11
4
=} Uu dai Halloween cho khéch hang dt
© 18 Uu dai Halloween phong qua google form dé thu hut va co
dugc thong tin cia khach hang.

(Nguén: Tdc gid dé xudt)

3.5.3. Ké hoach seeding
bé xuat ké hoach seeding cac bai dang trong thang 10 dugc Ién ké hoach cu thé nhu

bang dudi day:



Bang 3.6. Ké hoach seeding

THOI GIAN PANG

BAI
NGAY GIO NOI DUNG TEN GROUP LINK
01.10.202 Khéch san/Villa/Resort/Homestay
2 19h 00 | Uu dai gio Sai Gon (H6 Chi Minh) link
08.10.202 Tong hop tién ich cac | Cong Pong Homestay + Hostel &
2 19h 00 | hang phong Sai Gon link

Review va thué Villa Khach san

12.10.202 Céc dia diém an udng | Homestay Sai Gon - Saigon - Hb
2 19h 00 | gn khach san Chi Minh link
17.10.202 KHACH SAN TINH NHAN TAI
2 19h 00 | Uu dii qua dém SAI GON link
29.10.202 Chuong trinh wu dai | PAT PHONG KHACH SAN GIA
2 19h 00 | thang 11 RE link
31.10.202 .
> 19k 00 Uu dai Halloween Khach san tinh yéu @ link

(Nguon: Tdc gid dé xudt)

3.6. Panh gia ké hoach

K& hoach truyén thong trén Facebook cua khach san A-In Riverside dugc thuc hién cho

thang 10/2022, thang 11/2022 va thang 12/2022 duoc dya trén sb lidu tir két qua nghién

ctru dinh luong, phong van chuyén sau tir khach hang cling nhu tir sy phan tich tinh hinh

thuc té ciia doanh nghiép. Trong d6 ké hoach chi tiét da duoc dé xuét cho thang 10/2022,

dura vao két qua dat dugc cua cac bai viét trong thang 10/2022 s& quyét dinh ké hoach
chi tiét cho thang 11/2022 va thang 12/2022.

e Muc tiéu ké hoach: Muc tiéu ké hoach duoc dit ra dua trén yéu cau va thuc trang

cua doanh nghi¢p. V61 muyc ti€u cudi cung la xac dinh cac y€u to thu hut cua

fanpage anh huong dén dy dinh mua cta khach hang tir d6 dé ra ké hoach truyén

thong tang luot tiép can khach hang tir Facebook, ting hiéu qua quang cao, hiéu

qua ra quyét dinh mua hang cta khach hang.




e Chi tiéu KPIs: cac chi tiéu dugc dua ra dua trén muc tiéu ké hoach két hop voi
két qua vé lugt twong tac bai viét gan nhét ctia Fanpage tir d6 dat ra KPIs phu
hop, & cac giai doan mua hang khac nhau, khach hang s€ c6 nhitng hanh vi khac
nhau tir 46 dé xuat cac hoat dong thich hop.

e Noi dung quang cdo trién khai: Xay dung noi dung v6i chuwong trinh wu dai hap
dan v6i do dai vira phai thong tin rd rang day da dén khach hang vé chuong trinh
khuyén mai ma khach san dang chay va hinh dnh quang c4o v&i hinh anh phong
1d rang, mau sac hai hoa két hop cing ndi dung giam gia hap dan.

e Do luong: v6i ké hoach dé xuit vao thang 10/2022, dé do ludng chinh xac hiéu
qua cua chién dich, ta c6 thé dua vao két qua cua céc chi tiéu KPIs vé luot reach,
luot reaction, lugt comment, lugt share bai viét cling nhu luot click vao lién két

so voi KPIs dé do luong mure d6 hi€u qua cua chién dich.

TOM TAT CHUONG 3

Chuong 3 thuc hién véi nhiém vy dap ung muc ti€u chinh va 16n nhét trong dé tai la
“Pé xuét giai phap Facebook Marketing nham thu hut khach hang cho khach san A-In
Riverside”. K& hoach dé xuét duoc dua trén tinh hinh thuc té cua doanh nghiép va két
qua nghién ctru thyc hién ¢ chuong 2. Dbi véi phan xac dinh khach hang muc tiéu, tac
gia d4 hinh dung va xac dinh chan dung khach hang mét cach chi tiét va chinh x4c hon
s0 v6i thong tin vé khach hang ban dau ma A IN HOTEL RIVERSIDE cung cp, tir 46
gitp thiét 1ap va truyén tai quang céo t6i wu hon. Ké hoach tong thé gitip ngudi doc hinh
dung ké hoach sé di trén cic kénh nao v&i muc tiéu nhu thé nao, tir d6 khi di vao cach

trién khai chi tiét & cac kénh.



KET LUAN

Pé tai “Pé xuat chién luoc truyén thong Facebook Marketing cho khach san A-In
Riverside” trong ba thang 10, 11, 12 ndm 2022. Muyc tiéu nghién ctru ctia dé tai 1a “Xac
dinh céc yéu t6 trén fanpage thu hat va anh huéng dén dy dinh mua cia khach hang qua
Fanpage A IN HOTEL RIVERSIDE” va “Pénh gia hoat dong truyén thong trén fanpage
ctia khach san A-In Riverside”. Tir d6 tac gia c6 co so 1y thuyét va thyuc tién dé dé xuat
giai phap truyén thong trén kénh k§ thuat sb gitip ting doanh sé cho Mat Viét. Véi muc
tiéu “Xéc dinh cac yéu td trén fanpage thu hat va anh huéng dén du dinh mua ctia khach
hang qua Fanpage A IN HOTEL RIVERSIDE”, tac gia da thuc hién nghién ctru dinh
tinh va nghién ctru dinh luong dé xac dinh cac yéu td quyét dinh twong tng vdi ting
giai doan mua hang cua khéach hang. Trong nghién ctru dinh lugng tac gia dua ra mo
hinh nghién ctru gdm 5 bién doc 1ap 1a: Sy giam sat (Surveillance), Su tuong tac xa hoi
(Social Interaction), Chia sé thong tin (Sharing of information), Sy hap dan (Attraction),
Tuong tac khach hang (Customer Engagement), va bién phu thudc 1a: Dy dinh mua hang
(Purchase Intentions). Két qua nghién ctru dinh luong cho thiy c6 2/5 bién doc 1ap co
tac dong tuong quan dén bién phu thudc: Dy dinh mua hang (Purchase Intentions) 1a Su
hap dan (Attraction) va Tuong tac khach hang (Customer Engagement). Két qua nay s&
1a co s& d& xuat chién luge truyén thong Facebook Marketing hiéu quéa cho fanpage A
IN HOTEL RIVERSIDE. Hon thé dua vao két qua nghién ctru nay sé 1a tién dé cho céc
dé tai twong tu nghién ctru vé cac yéu té anh hudong dén dy dinh mua dich vu khach san
ctia khach hang trong twong lai. Véi myc tiéu “Déanh gia hoat dong truyén thong trén
fanpage ctua khach san A-In Riverside”, tc gia thuc hién phuong phap nghién ctru tai
ban dé doc va phan tich cac bao cdo sé liéu tir nhitng cong cu hd trg. Két qua cho thiy
rang hoat dong truyén thong trén kénh Facebook cua khach san A-In Riverside trong
thoi gian gén day dang phat trién chua tot khi c6 thue hién hoat dong quang cao, lugt
tiép can, luot theo ddi fanpage déu giam tir d6 tac gia dé xuat can thyc hién cac ndi dung
khach hang dang yéu thich ciing nhu day manh quang cio cac chuong trinh uu dai hap
dan trén Fanpage hién tai ctia khach san A-In Riverside. Theo cac két qua nghién ctru
da thyc hién, tac gia dé xuat ké hoach truyén thong tong thé, dé xut cach thiét 1ap quang
c4o, dé xudt cach xay dung ndi dung bai viét hinh dnh nham tdi wu hoa ngan sach cho
doanh nghiép nhung van dam bao cac chi tiéu da dé ra. Hoat dong Facebook Marketing

c6 xu hudng ngay cang phat trién ma cac doanh nghiép déu can 4p dung va nang cao



chuyén mén dé ludn cap nhat cac thay d6i mdi. Nhin chung, dé tai thuc hién bam sat
vao thuc trang ctia khach san A-In Riverside két hop cing cac nghién ciru 1y thuyét 1an
thyc tién, tir 46 dé xuat ké hoach truyén thong trén facebook gitp thu hat khach hang
mang lai hiu qua tuong tac cting nhu hiéu qua kinh doanh va xay dung thuong hi¢u

khach san A-In viirng manh hon trong tuong lai.



TAI LIEU THAM KHAO VA CAC PHU LUC
PHU LUC 1: NHAT KY THUC TAP

Thoi gian | Noi dung cong viéc Két qua Bai hoc rut ra
datdwoc | (1ién thire, ky
nang, thai do)
Tun 1: 08/08 — 13/08/2022
Thir Hai - bang story Facebook & - Hoan - Biét cach sir
08/08/2022 | Instagram anh vu dai cac hang thanh theo dung
phong cua 3 chi nhanh. ding yéu Google
_ Viét & 1én lich ding bai cho cau cua Doanh
Fanpage “Vong Quanh Du Lich | doanh nghiép co
N N nghiép. ban.
- Viét, Ién lich dang bai san sale
08/08 1én Facebook & Instagram - Bictcach su
cho 3 chi nhanh. dung cong
IR ) cu lén lich
- Viét bai dang “sinh nhat ly
: trudce khi
tuong” cho 3 chi nhanh
dang bai.
- Bang anh 1én Google doanh
. : - Cai thién
nghiép cho 3 chi nhanh.
khé nang
- Lén lich ding bai “An gi choi KA
Viet no1
1% 14
gi?” 1én Facebook & Instagram dung.
cho 3 chi nhanh
Thir Ba - Bang story Facebook & Hoan thanh | - Cai thién
09/08/2022 | Instagram anh vu dai cac hang theo dung kha nang
phong cua 3 chi nhanh. yéu cau cla tim kiém va
- Viét & 1én lich dang bai cho doanh tinh nhan
Fanpage “Vong Quanh Du Lich” | nghiép. nai.
_ Lén lich ding bai “sinh nhat Iy - Cai thién
tudong” 1én Facebook & Instagram khd nang
cho 3 chi nhanh. design hinh




- Design anh + Dang bai tuyén

anh

dung lén Fanpage. Cai thién
- Tim khach da chuyp hinh tai cac kha nang
chi nhanh cua A-In Hotel. viet noi
dung
Tho Tw - Giip gido vién huéng dan 1a Pinh | - Phéc Cai thién k¥
10/08/2022 | tién Minh dé duoc tu van, gop ¥ thao nang nghe
chon dé tai, nghe hudng dan thuc nhat ky & tong hop
tap, nhitng cong viéc can lam thuc tap thong tin
trong ky thyc tap, thoi gian bat . Ké nhanh
dau va hoan thanh thuc tap tai hoach K§ nang
cong ty thyc tap. thue tap quan 1y thoi
- Bang story Facebook & - Hoan gian ca nhan
Instagram anh vu dai cac hang thanh & xay dung
phong cua 3 chi nhanh. theo lich trinh
- Viét & Ién lich ding bai cho dting phu hop
Fanpage “Vong Quanh Du Lich” yéu cau Cai thién
_ Viét bai dang ngay 15/08 cua kha nang
. o . doanh viét content.
- D01 4nh highlight trén Instagram.
’ nghiép.
- Viét bai dang gioi thi¢u hang
phong Superior cho 3 chi nhanh.
Thir nam - bang story Facebook & Hoan thanh Biét cach
11/08/2022 | Instagram anh uu dai cac hang theo dung tao
phong cua 3 chi nhanh. yéu ciu cua Highlight
- Vibt & 1én lich déng bai cho doanh Facebook.
Fanpage “Vong Quanh Du Lich”. | nghiép. Cai thién
- Viét va 1én lich bai dang th 6 kha nang

1én Facebook & Instagram cho 3

chi nhanh.

Vi€t content.

Tang kha




- Tao highlight trén Facebook ca
nhan doanh nghiép.

- Lap ké hoach chuong trinh vu

nang suy
nghi sang

tao ra nhicu

. y tuong.
dai cho A-In Glamour.
Thir sau - bang story Facebook & Hoan thanh Biét cach
12/08/2022 | Instagram anh uu dai cac hang theo ding soan tin
phong cua 3 chi nhanh. yéu cau cla nhan giGi
_ Viét & 1én lich ding bai cho doanh thi¢u ru dai
Fanpage “Vong Quanh Du Lich”. | nghiép. cho khach
o . . hang cii.
- Lén lich dang bai 13/08 1én
Facebook & Instagram cho 3 chi Cai thién
nhanh. kha nang
o . viét content.
- Soan va gui tin nhan dén 20
khach hang d timg dén chi nhanh
A-In Hotel Glamour gidi thi¢u uu
dai gio.
Thir Bay - Bang story Facebook & Hoan thanh Biét cac tién
13/08/2022 | Instagram anh uu dai cac hang theo dung nghi cua céac
phong cua 3 chi nhanh. yéu ciu cua hang phong
- Viét & 1én lich dang bai cho doanh tai A-In
Fanpage “Vong Quanh Du Lich”, | nghiép. Riverside &
» A-In
- Viét mo ta cac hang phong cho
. Glamour.
A-In Riverside & A-In Glamour
Cai thién
vbn ngodn i,
khé nang
lién tudng.
Tuén 2: 15/08 — /20/08/2022
Thir hai - Bang story Facebook & Hoan thanh Cai thién




15/08/2022 | Instagram anh uu dai cac hang theo dung khé nang
phong cua 3 chi nhanh. yéu ciu cua viét content
_ Viét & 1én lich ding bai cho doanh
Fanpage “Vong Quanh Du Lich”. | nghiép.
- Lén lich dang bai t6i nay lén
Facebook& Instagram cho 3 chi
nhanh.
- Viét bai uu dai sinh nhat thang 9
cho chi nhanh A-In Del Luna.
Thir ba - Bang story Facebook & Hoan thanh Cai thién
16/08/2022 | Instagram anh uu dai cac hang theo dung khé nang
phong cua 3 chi nhanh. yéu cau cla viét content
_ Viét & Ién lich ding bai cho doanh Tim hidu
Fanpage “Vong Quanh Du Lich”. | nghiép. Insight
- Seeding wu dii A-In Glamour khach hang
vao cac group trén Facebook tr d6 danh
A1 C 11 : vao diém ho
- Lap bang gia 1t hanh cho chi i
) ) ) quan tam dé
nhanh A-In Riverside .
’ viét bai chay
- Viét bai chay ads thang 9 cho 3 ads
chi nhanh.
Thir tw - Bang story Facebook & Hoan thanh Cai thién
17/08/2022 | Instagram anh uu dai cac hang theo dung khé nang

phong cua 3 chi nhanh.

- Viét & 1én lich dang bai cho
Fanpage “Vong Quanh Du Lich”.
- Viét bai ding 19/08 cho 3 chi
nhanh

- Chinh stra phﬁn “dich vu”

Fanpage cho 3 chi nhanh.

yéu cau cua
doanh
nghiép

viét content
Biét cach su
dung phan
6‘Dich Vl:l”
trén

Fanpage.




Thir nam - Bang story Facebook & Hoan thanh Cai thién
18/08/2022 | Instagram anh uu dai cac hang theo dung khé nang
phong cua 3 chi nhanh. yéu cau cla viét content
- Viét & 1én lich ding bai cho doanh Tang cudng
Fanpage “Vong Quanh Du Lich”. | nghiép tinh nhan
- Viét bai dang gi6i thiéu hang nai
phong Deluxe vao 20/08 cho 3 chi Tang kha
nhanh. nang su
_ Lap sheet cap nhat cac tién ich dung Excel
cua tirng hang phong cho 3 chi online.
nhanh.
- Tim anh chup cua khéch hang tai
3 chi nhanh
Thir sau - Bang story Facebook & Hoan thanh Cai thién
19/08/2022 | Instagram anh uu dai cac hang theo dung khé nang

phong cua 3 chi nhanh.

- Viét & 1én lich dang bai cho
Fanpage “Vong Quanh Du Lich”.
- Lén lich dang bai 20/08 1én
Facebook & Instagram cho 3 chi
nhanh.

- Bang bai gidi thi€u hang phong
Superior 1én Google doanh nghiép
cho 3 chi nhanh.

- Tim kiém Feedback khach hang

trén Booking

- Design anh Feedback khach
hang

yéu cau cua
doanh
nghiép

viét content
Cai thién
khé nang
design don
gian

Cai thién
kha nang su
dung
Google
Doanh
nghiép.




- Seeding 3 chi nhanh vao céc

group khach san.
Thir bay - Bang story Facebook & Hoan thanh |- Tangkha
20/08/2022 | Instagram anh wu dai cac hang theo dung nang giao
phong cua 3 chi nhanh. yéu cau cla tiép v6i
_ Viét & 1én lich ding bai cho doanh khach hang
Fanpage “Vong Quanh Du Lich”. | nghiép - (Cai thién
- Soan va giri tin nhan xin anh kha nang
khach hang viét content
- Viét va lén lich bai dang 22/08
1én Facebook & Instagram cho 3
chi nhanh.
Tuan 3: Tir 22/08 — 27/08/2022
Thur hai - bang story Facebook & Hoan thanh |- Quan sat
22/08/2022 | Instagram anh wu dai cac hang theo dung danh gia
phong cua 3 chi nhanh. yéu ciu cua thuc té co s&
- Viét & 1én lich dang bai cho doanh vat chat tai
Fanpage “Vong Quanh Du Lich”. | nghiép A-In
L ) Riverside.
- Viét bai dang 27/08 cho 3 chi
nhanh - Cai thién
] ) kha nang
- Seeding 3 chi nhanh 1én cac .
viét content
group khéch san trén Facebook.
- Xem céc hang phong tai chi
nhénh A-In Riverside.
Thir ba - Bang story Facebook & Hoan thanh | - Cai thién
23/08/2022 | Instagram anh wu dai cac hang theo dung khé nang

phong cua 3 chi nhanh.

- Viét & 1én lich dang bai cho

Fanpage “Vong Quanh Du Lich”.

yéu cau cua
doanh
nghiép

viét content
Biét cach su

dung




Google

- Up anh lén Google Doanh
nghiép doanh
A ne K , nghiép
- Cap nhat so lugng khéch dat
phong qua dat hen Facebook.
Thir tw - Bang story Facebook & Hoan thanh Cai thién
24/08/2022 | Instagram anh wu dai cac hang theo ding kha nang
phong cua 3 chi nhanh. yéu cau cla viét content
_ Viét & 1én lich ding bai cho doanh Cai thién
Fanpage “Vong Quanh Du Lich”. | nghiép khd ning sir
_ Lén lich bai dang wu dii thang 9 dung Excel
1én Facebook & Instagram cho 3 online.
chi nhanh. Tang kha
- Giri tin nhan kém voucher cho nang cham
khach hang. soc khach
A A1 A s hang.
- Lap sheet liét ké gia phong cho 3
chi nhanh.
- Cap nhat s6 luong khach dat
phong qua dat hen Facebook.
Thir nam - Up Story Facebook & Instagram | Hoan thanh Cai thién
25/08/2022 | @nh uu dai phong cho 3 chinhanh | theo ding kha nang

- Viét & 1én lich dang bai cho
Fanpage "Vong quay du lich"

- Viét & 1én lich dang bai vé nhac
hoi1 EDM cho chi nhanh A-In Del
Luna

- Lap bang sheet thong ké wu dai
trong nam 2022 cho 3 chi nhanh
- Cap nhat s6 luong khach dit
phong qua dat hen FB

yéu cau cua
doanh
nghiép

viét content
Cai thién
kha nang su
dung Excel

online.




- Design anh cho bai dang vé nhac

hoi1 EDM cho chi nhanh A-In Del

Luna
Thir sau - Up Story Facebook & Instagram | Hoan thanh Cai thién
26/08/2022 | anh uu dai phong cho 3 chinhanh | theo ding kha nang
- Viét & Ién lich ding bai cho yéu cau cua viet content
Fanpage "Vong quay du lich" doanh Cai thién
nghi¢ o ,
_Lén lich dng bai wu ddi thang 9 | = " kha nang sir
1én Facebook & Instagram cho 3 dung Excel
chi nhanh. - Viét bai chic mimg online.
Quéc Khanh cho 3 chi nhanh
- Tim kiém & xin anh khach chyp
anh tai cac chi nhanh cua A-In
- Cap nhat s6 luong khach dit
phong qua dat hen FB.
Thir bay - Up Story Facebook & Instagram | Hoan thanh Cai thién
27/08/2022 | @nh uu dai phong cho 3 chinhanh | theo ding kha nang
- Viét & Ién lich ding bai cho yéu cau cua viet content
Fanpage "Vong quay du lich" doanh Cai thién
. nghi¢ ) s
- Vit & 1én lich dang bai ngdy SHep kha niing
30/08 1én Facebook & Instagram design
cho 3 chi nhanh
- Design anh cho bai dang ngay
30/08 - Cap nhat sb lugng khach
dat phong qua dat hen FB
- Piang bai tuyén dung 1én cac
Group Facebook
Tuan 4: Tir 29/08 — 31/08/2022
Thir 2 - Up Story Facebook & Instagram | Hoan thanh | - Cai thién




29/08/2022 | anh uu dai phong cho 3 chinhanh | theo ding kha nang
- Viét & Ién lich ding bai cho yéu cau cua viet content
Fanpage "Vong quay du lich" doanh Biét cach
X nghié ALy ax
- Vibt & 1én lich dang bai 1-3/9 SHeP viet va dang
cho Fanpage "Vong quay du lich" bai tuyén
. dun
- Viét va 1én lich diing bai ngay e
31/08 1én Facebook & Instagram
cho 3 chi nhanh.
- Cap nhat s6 luong khach dit
phong qua dat hen FB
- Ping bai tuyén dung 1én cac
Group Facebook
Thu 3 - Up Story Facebook & Instagram | Hoan thanh Cai thién
30/08/2022 | @nh uu dai phong cho 3 chinhanh | theo ding kha nang
- Viét & Ién lich ding bai cho yéu cau cua viet content
Fanpage "Vong quay du lich" doanh Ting kha
. , nghi¢ R
- Viét tin nhan ty dong uvu dai SHeP nang tim
thang 9 cho 3 chi nhanh kiem thong
. tin nhanh
- Viét uu dai Google Form cho 3
chi nhénh chong trén
internet.
- Lam danh sach céc truong dai .
Biét cach su
hoc trong ban kinh 10 km cho 3
dun
chi nhanh e
’ Google Map
- Cap nhat so lugng khéch dat
phong qua dat hen FB
Thir tw - Up Story Facebook & Instagram | Hoan thanh Cai thién
31/08/2022 | @nh uu dai phong cho 3 chinhanh | theo ding kha nang

- Viét & 1én lich dang bai cho
Fanpage "Vong quay du lich"

yéu cau cua

doanh

viét content

Hoan chinh




- Viét bai quang cdo wu dai gid
dang trén Facebook & Instagram
cho chi nhanh A-In Del Luna.

- Viét & 1én lich dang bai gidi
thiéu vé hang phong Standard 1én
Facebook & Instagram cho 3 chi
nhanh.

- Ghim bai wu d3i thang 9 1én dau
trang cua 3 chi nhanh.

- Lén lich dang bai chao mung

Quéc Khanh

- Cap nhat s6 luong khach dit
phong qua dat hen FB

nghiép

ky nang lén
lich dang
bai chinh
xac trén
Facebook &
Instagram.
Biét cach
st dung cac
tinh nang co
ban ctua

Facebook.




Thoi gian | Noi dung cong viéc Két qua Bai hoc rut ra
datdwoc | (1ién thire, ky
nang, thai do)
Tuin 5: 05/09 — 10/09/2022
Thw Hai - Up story Facebook & Instagram - Hoan - Biét cach sir
05/09/2022 | anh uvu dai thang 9 cho 3 chi thanh theo dung
nhanh ding yéu Google
_ Viét va lén lich dang bai cho cau cua Doanh
Fanpage Vong Quanh Du Lich doanh nghiép co
o o nghiép. ban.
- Lén lich dang bai 1én Facebook
& Instagram cho 3 chi nhanh ngay - Cai thién
Al a ) ) viét nodi
- Viét ndi dung bai dang 07.09 vé
, dung.
cac dia diém choi Trung Thu ¢ Sai 8
Gon - Biét thém
cac dia diém
- Bang bai hang phong Standard '
A . choi trung
1én Google Doanh Nghi¢p cho 3
. thu & Sai
chi nhanh
Gon
Thiur Ba - Up story Facebook & Instagram Hoan thanh | - Cai thién
06/09/2022 | anh uvu dai thang 9 cho 3 chi theo dung kha nang
nhanh yéu cau tim kiém va
_ Viét va lén lich ding bai cho cua doanh tinh nhan
Fanpage Vong Quanh Du Lich nghiép. nai.
- Lén lich diing bai 1én Facebook - Cai thién
& Instagram ngay 9/9 cho 3 chi kha nang
viét noi

nhanh.

dung




- Viét va Ién lich ding bai lén
Facebook & Instagram ngay 8/9
cho 3 chi nhanh.

- Cap nhat ) lugng khach dat hen

qua Facebook

Tho Tw - Up story Facebook & Instagram - Phac Cai thién
07/09/2022 | @nh uu déi thang 9 cho 3 chi thao kha nang
nhanh nhat ky viét content.
_ Viét va lén lich dang bai cho thye tap Biét cach sir
Fanpage Vong Quanh Du Lich - Ké dung
- Viét bai dang Facebook & hoach chatbot va
Instagram ngay 10/9 giéi thiéu vé thyc tap nhimg han
cac hang phong cho chi nhanh Del |- Hoan ché vé
Luna, Premium cho 2 chi nhanh thanh chatbot
con lai. theo
- Cap nhat s6 lugng khach dit hen ding
qua Facebook yeu céu
: cua
- Thay anh bia trén website
o doanh
- Tim hi€u vé tin nhan ty dong A
nghiép.
chatbot
Thir nam - Up story Facebook & Instagram Hoan thanh Biét cach st
08/09/2022 anh wu dai thang 9 cho 3 chi theo dung dung
nhanh yéu cau chatbot co
- Viét va lén lich ding bai cho cua doanh ban
Fanpage Vong Quanh Du Lich nghiép. Cai thién
- Set kich ban chatbot cho kha nang
Fanpage A IN HOTEL viét content.

- Viét bai ding Facebook &

Instagram ngay 12/9 giéi thiéu vé

Tang kha

nang suy




cac hinh thirc thanh toan cho 3 chi

nhanh

nghi sang

tao ra nhicu

- Cap nhat s6 lugng khach dit hen y tuong.
qua Facebook
Thir sau - Up story Facebook & Instagram Hoan thanh Cai thién
09/09/2022 | @nh uu déi thang 9 cho 3 chi theo diing kha ning b
nhanh yéu cau chi hinh
_ Viét va lén lich dang bai cho cua doanh anh, layout
Fanpage Vong Quanh Du Lich nghiép. sao cho bat
: : mat
- Design anh bai dang Facebook &
Instagram ngay 12/9 gidi thiéu vé Cai thién
cac hinh thirc thanh toan cho 3 chi kha nang
nhanh viét content.
- Lén lich bai dang Facebook &
Instagram ngay 12/9 giéi thiéu vé
cac hinh thirc thanh todn cho 3 chi
nhanh
- Viét bai anh khach ding
Facebook & Instagram ngay 14/9
cho 3 chi nhanh
- Cap nhat ) lugng khach dat hen
qua Facebook
Thit Biy | - Chia sé bai 9/9 1én story Hoan thanh Hiéu rd vé
10/09/2022 | Facebook & Instagram theo ding cac ndi quy
_ Viét va lén lich dang bai cho yéu cau khach san.
Fanpage Vong Quanh Du Lich cua doanh Cai thién
nghiép. vbn ngodn i,

- Lén lich bai dang Facebook &
Instagram ngay 10/9

- Thém ngi quy khach san A-In

khé nang

lién tudng.




vao phan gi6i thiéu cua cac
Fanpage
- Cap nhat ) lugng khach dat hen

qua Facebook

Tuén 6: 12/09 — 17/09/2022

Thir hai - Up story Facebook & Instagram Hoan thanh Cai thién
12/09/2022 anh vu dai thé.l’lg 9 cho 3 chi theo dl'mg kha l’léﬂg
nhanh yéu cau viét content
_ Viét va lén lich dang bai cho cua doanh Biét duoc
Fanpage Vong Quanh Du Lich nghiép. chan dung
- Viét va 1én lich ding bai wu di cua cac
qua dém cho 3 chi nhanh ngay khach san
16/9 gi0, phan
o o loai déi tha
- Lap bang thong ké cac khach san
L canh tranh
gio tai khu vuc TP.HCM
- Cap nhat ) lugng khach dat hen
qua Facebook
Thir ba - Up story Facebook & Instagram Hoan thanh Cai thién
13/09/2022 anh vu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
_ Viét va lén lich dang bai cho cua doanh Nhan thitc
Fanpage Vong Quanh Du Lich nghiép. dugc muc
- Théng ké cac khach san gi& do canh
trong khu vuc TP.HCM tranh v6i
o ) cac khach
- Bang bai cac hinh thuc thanh
1a A san cung
toan lén Google doanh nghi¢p }
’ nganh rat
- Cap nhat so lugng khéach dat hen cao
qua Facebook
Thir tw - Up story Facebook & Instagram | Hoan thanh Cai thién




14/09/2022 anh vu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
_ Viét va lén lich dang bai cho cua doanh Cai thién
Fanpage Vong Quanh Du Lich nghiép kha ning
- Viét bai dang hang phong Royal design anh
Suite ngay 17/9
- Design anh thong tin cong ty cho
3 chi nhanh
- Cap nhat ) lugng khach dat hen
qua Facebook
Thir nam - Up story Facebook & Instagram Hoan thanh Cai thién
15/09/2022 anh vu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
- Viét va Ién lich ding bai cho cua doanh Tang cuong
Fanpage Vong Quanh Du Lich nghiép tinh nhan
- Viét bai ding Facebook & nai
Instagram ngay 19/9 Tang kha
- Lén lich dang bai hang phong nang su
Royal Suite 1én Facebook & dung Excel
Instagram cho 3 chi nhanh online.
- Pang tuyén dung don phong 1én
cac group tuyén dung Facebook
- Cap nhat ) lugng khach dat hen
qua Facebook
Thir sau - Up story Facebook & Instagram Hoan thanh Cai thién
16/09/2022 | anh vu dai thang 9 cho 2 chi theo dung kha nang
nhanh yéu cau viét content
_ Viét va lén lich dang bai cho cua doanh Cai thién
Fanpage Vong Quanh Du Lich nghiép kha ning




design don

- Design anh cho bai dang
Facebook & Instagram ngay 12/9 gian
- Lén lich dang bai ngay 12/9 1én Cai thién
Facebook & Instagram cho 3 chi kha tu duy
nhanh suy nghi,
~ . .. nhay bén
- Suy nghi chuong trinh vu dai
thang 10 cho Photographer chi
nhénh Del Luna
- Cap nhat ) lugng khach dat hen
qua Facebook
Thir bay - Viét va Ién lich ding bai cho Hoan thanh Cai thién
17/09/2022 | Fanpage Vong Quanh Du Lich theo ding kha nang
- Viét bai gi6i thigu v& ngay du | You cau design anh
lich quéc & cua doanh Cii thién
nghié .o
- Des anh cho bai dang gi6i thisu | = " kha nang
ngay du lich thé gisi viet content
- Cap nhat ) luong khach dat hen
qua Facebook
Tuan 7: Tir 19/09 — 24/09/2022
Thur hai - Up story Facebook & Instagram | Hoan thanh Hoc dugc
19/09/2022 anh vu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg k}~’ na‘mg Viét
nhanh yéu cau bai seeding
- Viét va 1én lich ddng bai cho cua doanh hi¢u qua.
Fanpage Vong Quanh Du Lich nghiép Cai thién
khé nang

- Bang bai hang phong Royal
Suite 1én Google doanh nghiép

- Viét & 1én lich dang bai anh
khéch ngay 21/09 1én Facebook &

Instagram

viét content




- Seeding chi nhanh Glamour vao
cac hoi nhém khach san
- Cap nhat ) lugng khach dat hen

qua Facebook

Thir ba - Up story Facebook & Instagram Hoan thanh Cai thién
20/092022 anh uu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
- Viét va Ién lich ding bai cho cua doanh Lién hé truc
Fanpage Vong Quanh Du Lich nghiép tiép voi cac
- Viét & Ién lich bai dang nhi€p anh
Facebook & Instagram ngay 23/9 gia d€ trao
N A doi anh va
- Tim kiém & lién hé xin anh
, D chuong
khach chup tai céc chi nhanh cua .
trinh khuyén
A-In
mal.
- Cap nhat so lugng khéach dat hen
qua Facebook
Thir tw - Up story Facebook & Instagram | Hoan thanh Cai thién
21/09/2022 anh uu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
_ Viét va lén lich dang bai cho cua doanh Cai thién
nghiép

Fanpage Vong Quanh Du Lich

- Pang bai tuyén dung budng
phong 1én Facebook, spam vao céac
group.

- Tao highlight tuyén dung trén
facebook Ad A-In

- Moi like fanpage cho 3 chi

nhanh

- Viét bai ding Facebook &

kha nang su
dung Excel
online.
Tang kha
nang cham
soc khach
hang.




Instagram ngay 24/9

- Lap bang gia phong thang 10 cho
3 chi nhanh

- Cap nhat ) luong khach dat hen

qua Facebook

Thir nam - Up story Facebook & Instagram Hoan thanh Cai thién
22/09/2022 anh uu dai théng 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
_ Viét va lén lich dang bai cho cua doanh Cai thién
Fanpage Vong Quanh Du Lich nghiép kha tu duy,
- Seeding chi nhanh Glamour vao nay ra cac y
cac hoi nhom khach san tuong dé
. . A viét bai
- Lén lich dang bai 24/09 1én
quang cao
Facebook & Instagram
) thu hut
- Viét bai uvu dai thang 10 khéch hang
- Cap nhat s6 lugng khach dit hen ngay tir tiéu
qua Facebook de.
Thir sau - Up story Facebook & Instagram Hoan thanh Cai thién
23/09/2022 anh uu dai théng 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
_ Viét va lén lich dang bai cho cua doanh Cai thién
Fanpage Vong Quanh Du Lich nghiép

- Viét & 1én lich bai dang
Facebook & Instagram ngay 26/09

- Share bai tuyén dung 1én céac

group facebook

- Cap nhat ) lugng khach dat hen

kha nang su
dung Excel

online.




qua Facebook

Thir bay - Chia sé bai ding tuyén dung 1én Hoan thanh Cai thién
24/09/2022 | tin cua 3 chi nhanh theo ding kha nang
- Viét va 1én lich ding bai cho yeu cau Viét content
Fanpage Vong Quanh Du Lich cua doanh Biét cach
: nghi¢ . .
- Share bai tuyén dung 1én cac Shep seeding cdc
group facebook bai tuyén
o . dung.
- Chinh stra ndi dung bai dang uu
dai thang 10
- Cap nhat ) lugng khach dat hen
qua Facebook
Tuan 8: Tir 26/09 — 01/10/2022
Thir 2 - Up story Facebook & Instagram Hoan thanh Cai thién
26/09/2022 anh vu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
_ Viét va lén lich dang bai cho cua doanh Biét cach sir
Fanpage Vong Quanh Du Lich nghiép dung google
- Viét & Ién lich bai dang doanh
Facebook & Instagram ngay 28/09 nghiép.
- Lén lich bai dang ngay 27/09 1én
Facebook & Instagram
- Bang bai hang phong Royal
Suite 1én Google doanh nghiép
- Cap nhat ) lugng khach dat hen
qua Facebook
Thu 3 - Up story Facebook & Instagram Hoan thanh Cai thién
27/09/2022 anh vu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
cua doanh

- Viét va Ién lich ding bai cho

Tang kha




Fanpage Vong Quanh Du Lich nghiép nang tim
- Lén lich bai dang ngay 28/09 1én kiém thong
Facebook & Instagram tin nhanh
e A chong trén
- Stra lai ndi dung botcomment
. internet.
cho 3 chi nhanh
. . . Biét cach st
- Spam tuyén dung 1€ tan & don
. dung
phong
) chatbot.
- Cap nhat s6 lugng khéach dat hen
qua Facebook
Thir tw - Up story Facebook & Instagram | Hoan thanh Cai thién
28/09/2022 anh uu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
- Viét va Ién lich ding bai cho cua doanh Hoan chinh
Fanpage Vong Quanh Du Lich nghiép k¥ ning 1én
- Viét bai ding Facebook & lich dang
Instagram ngay 01/10 bai chinh
) xac trén
- Cap nhat Promotion thang 10
5 . Facebook &
trong van phong
’ Instagram.
- Cap nhat so lugng khéach dat hen )
Biét cach
qua Facebook
st dung cac
tinh nang co
ban cua
Facebook.
Thir nam - Up story Facebook & Instagram Hoan thanh Cai thién
29/09/2022 anh uu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
cua doanh

- Viét va Ién lich ding bai cho

nghiép

Str dung




Fanpage Vong Quanh Du Lich

- Viét, design anh & 1én lich bai
dang Facebook, Instagram ngay

03/10

- Lén lich dang bai facebook &
Instagram ngay 03/10

- Spam tin tuyén dung budng

thanh thao
cong cu 1én
lich dang
bai diing
hen.

Str dung

tinh nang tin

o ) nhan tyr
phong 1én cac nhom facebook
) ) dong cua
- Doi tin nhan nhanh wu dai thang Meta.
10 cho 3 chi nhanh
- Cap nhat ) luong khach dat hen
qua Facebook
Thir sau - Up story Facebook & Instagram Hoan thanh Cai thién
30/09/2022 anh vu dai thé.l’lg 9 cho 3 chi theo dl:ll’lg kha l’léﬂg
nhanh yéu cau viét content
- Viét va 1én lich ddng bai cho cua doanh Ting tu
Fanpage Vong Quanh Du Lich nghiép duy, sang
- Lén lich ding bai Facebook & tao trong
Instagram ngay 01/10 viéc nay ra
I cac y tudng
- Viét bai dang Facebook &
ma&i mé
Instagram ngay 05/10 ,
khién bai
- Cap nhat so lugng khéach dat hen Ayt A
viet tro nén
qua Facebook thu hat
Thir bay - Share uu dai thang 10 1én story Hoan thanh - Cai thién
01/10/2022 | Facebook, Instagram 3 chi nhanh theo dung kha nang
- Viét va 1én lich dang bai yéu cau viet content
Facebook & Instagram cho cua doanh - Ting tu
fanpage Vong Quanh Du Lich nghiép duy, sang




- Poi highlight vu dai Instagram

- Ghim bai vu dai thang 10 + gin
san pham cho 3 chi nhanh trén

Facebook

- Up anh & dang bai 1én google
doanh nghiép chi nhanh A-In Del

tao trong
viéc nay ra
cac y tudng
méi mé
khién bai

Vi€t tré nén

thu hut
Luna
- Tang kha
- Design anh + 1én lich dang bai ning thim
Facebook & Instagram ngay 01/10 m§ thidt ké
- Cap nhat s6 lugng khach dit hinh anh
phong qua Facebook
Tuén 9: Tir 03/10 dén 05/10/2022
Thir 2 - Up story Facebook & Instagram Hoan thanh | - Cai thién
03/10/2022 | wu ddi 3 chi nhanh theo dung kha nang viét
- Viét & Ién lich ding bai cho yéu cau content
fanpage Vong quanh du lich cuadoanh | _ Ting tu
nghi¢ :
- Up anh 1én Google doanh nghiép SHep duy, sang tao
K s 1AL 1 9 . trong viéc nay
- Viét va lén lich dang bai
. ra cac y tuong
Facebook & Instagram ngay ]
ma&i meé khién
05/10/2022 )
bai vi€t tré nén
- Lén lich dang bai wu dai thu hat
photography Del Luna
- Cap nhat s6 lugng khach dit
phong qua Facebook
Thu 3 - Up story Facebook & Instagram Hoan thanh | - Cai thién
04/10/2022 | wu ddi 3 chi nhanh theo dung kha nang viét
_ Viét & 1én lich ding bai VQDL | Yéu cau content
cua doanh =
- Up 4nh 1én Google doanh nghiép - Tang tu
nghiép

duy, sang tao




- Viét bai ding Facebook &
Instagram ngay 07/10

- Lap sheet khach dat hen quan
Fanpage thang 10

trong viéc nay
ra cac y tuong
ma&i meé khién

bai viét trd nén

thu hut
- Cap nhat so lugng khéach dat
phong qua Facebook
Tho Tw - Up story Facebook & Instagram Hoan thanh | - Cai thién
05/10/2022 | wu ddi 3 chi nhanh theo ding kha nang
_ Viét & lén lich ding bai VQDL | Yéu cau viet content
cua doanh =
- Set bai ding Facebook & - Tangtu
nghi¢ :
Instagram ngay 07/10 ghiep duy, sang
. tao tron
- Viét bai dang Facebook & '.A 8
viéc nay ra
Instagram ngay 10/10 o
) cac y tudng
- Viét & Des anh bai dang o
mdi mé
Facebook & Instagram ngay 12/10 Khién bai
- Cép nhat s0 luong khéch dit viét tré nén
phong qua Facebook thu huat
Thir Nam | - Up story Facebook & Instagram Hoan thanh - Cai thién
_ Viét & én lich ding bai VQDL | Yéu cau viet content
. cua doanh =
- Viét va Set bai ding Facebook & - Tangtu
nghi¢ :
Instagram ngay 08/10 ghiep duy, sang
tao trong

- Seeding vu dai vao cac group
Facebook

- Cap nhat s6 luong khach dit
phong qua Facebook

viéc nay ra
cac y tudng
moi mé
khién bai
viét tré nén

thu hut




Tuin 10: Tir 10/10 — 13/10/2022

Thir 2 - Up story Facebook & Instagram Hoan thanh | - Cai thién
10/10/2022 | tu dai 3 chi nhanh theo ding kha ning viét
- Viét & Ién lich ding bai cho yéu cau content
fanpage Vong quanh du lich cuadoanh | _ Ting tu
nghi¢ :
- Up anh 1én Google doanh nghiép SHep duy, sang tao
K s 1AL 1 9 . trong viéc nay
- Viét va lén lich dang bai
. ra cac y tuong
Facebook & Instagram ngay )
ma&i meé khién
10/10/2022 )
bai vi€t tré nén
- Lén lich dang bai wu dai thu hat
photography Del Luna
- Cap nhat s6 lugng khach dit
phong qua Facebook
Thu 3 - Up story Facebook & Instagram Hoan thanh | - Cai thién
11/10/2022 | tu dai 3 chi nhanh theo diing kha ning viét
_ Viét & lén lich ding bai VQDL | Yéu cau content
cua doanh =
- Up 4nh 1én Google doanh nghiép B - Tang tu
s nghiép duy, sang tao
- Viét bai dang Facebook &
. trong viéc nay
Instagram ngay 11/10
ra cac y tuong
- Cap nhat so lugng khéch dat méi meé khidn
phong qua Facebook bai viét tré nén
thu hut
Tho Tw - Up story Facebook & Instagram Hoan thanh | - Cai thién
12/10/2022 | tu dai 3 chi nhanh theo diing kha nang
_ Viét & 1én lich ding bai VQDL | Yéu cau viet content
cua doanh =
- Set bai ding Facebook & B - Tangtu
nghiép duy, sang

Instagram ngay 12/10




- Viét bai ding Facebook &
Instagram ngay 14/10

tao trong

viéc nay ra

£ \ NP cac y tuong
- Viét & Des anh bai dang
ma&i mé
Facebook & Instagram ngay 14/10 )
khién bai
- Cap nhat so lugng khéach dat Vit tr6 nén
phong qua Facebook thu hat
Thir Nam | - Up story Facebook & Instagram Hoan thanh - Cai thién
13/10/2022 | tu dai 3 chi nhanh theo ding kha ning
- Viét & 1én lich dang bai VQDL | Yeu cau viet content
. cua doanh =
- Viét va Set bai dang Facebook & - Tangtu
nghi¢ .
Instagram ngay 15/10 SHiEp duy, sang
tao trong

- Seeding vu dai vao céac group
Facebook

- Cap nhat s6 lugng khach dat
phong qua Facebook

viéc nay ra
cac y tudng
moi mé
khién bai
viét tré nén

thu hut




PHU LUC 2: KET QUA KIEM TRA PAO VAN
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PHU LUC 3: BANG CAU HOI PINH TiNH

*Bang ciu héi dinh tinh

Nhén khau hoc

1.

Anbh/ chi hiy gi6i thiéu d6i nét vé ban than (Ho va tén, Gidi tinh, Tudi, Nghé

nghi¢p, Khu vuc sinh séng lam vigc, tinh trang hon nhan, thu nhép).

Hanh vi:

2.
3.

7.

Anh chi thuong lam gi vao thoi gian ranh?

Céc trang mang xa hoi ma anh/ chi thuong xuyén sir dung? Anh/ chi danh thoi
gian nhiéu nhét cho trang mang xa hdi nao va lam gi trén mang xa hoi d6?

Anh/ chi st dung mang xa hi vao khoang thoi gian ndo trong ngay va trong bao
lau?

Anh/ chi ¢6 hay luu tru tai khach san khong? Néu c6, anh/ chi hay cho biét hinh
thirc hay luu tra (gio, ngay dém, qua dém).

Anb/ chi thudng quan tdm dén nhing yéu té gi khi quyét dinh luu trii tai mot
khach san?

Anh/ chi thuong dat phong khach san qua kénh nao? Vi sao?

Insight:

8.

9.

Anh chi c6 hay tham khao qua Fanpage trudc khi dat phong khong? Biéu gi tir
Fanpage khién anh, chi bi thu hat?
Anh/Chi da thtr dat phong qua Fanpage A-In chua?

10. Theo anh/ chi nhimg uu diém khi dit phong qua Fanapage A-In 1a gi?

11. Theo anh/ chi nhirng nhugc diém khi dit phong qua Fanapage A-In 14 gi?

12. Nhitng vu ddi ma Anh/Chi thich nhat khi dat phong qua Fanpage?
13. Theo Anh/ Chj Fanpage A-In can khic phuc nhitng diéu gi?

14. Anh/Chi quan tdm diéu gi nhat khi tham khao thong tin qua Fanpage?

15. Anh/ Chi con can nhac nhiing yéu t6 gi trudc khi dua ra quyét dinh dat phong

qua Fanpage A-In?

16. Anh chi mong doi chuong trinh uu dai gi sap téi tir A-In?

17. Anh/ Chj c6 tiép tuc theo ddi va dit phong qua Fanapage A-In khong? Vi sao?



*Thong tin dap vién va két qua phéng vain

Nhan khau Dap vién Dapvien2 | Dap vién 3 Dap vien4 | DBap vién 5
hoc 1
1. Ho va tén: Nguyén Nguyén Trinh Quéc Nguyén Huynh
Hong Vy Van Tai Tai Hoang Ngoc
Phuong Phuong
Uyén
2. Gi6i tinh: Nir Nam Nam nitt Nir
3. Tuobi: 26 25 31 31 20
4. Nghé Ké toan Lé tan Nhiép anh gia | Dugc si Sinh vién
nghi¢p khéch san dang thuc
tap
5. Khu vuc Quan Quan 1 Quan 5 Binh Nha Bé
sinh song lam | Binh Tén Thanh
viéc:
6. Tinh trang Pi két Ddc than Ddc than Ddc than Ddc than
hon nhan: hon
7. Thu nhap: 15-25 10 triéu 25 - 40 trigu/ 20 - 40 3 -6tricu
triéu dong/ thang triéu ddng/ | ddng/ thang
dong/ thang thang
thang
Hanh vi st dung mang xa hoi
1. Anhchi bi choi Céap nhat Céap nhat Xem tin Xem phim
thuong lam gi | va mua tin ttc méi | thong tin vé tirc méi vé | va dao phd
vao thoi gian | sdm cuing nhiép anh thube va véi ban be
ranh? gia dinh cac dich
bénh méi
2. Cac Facebook | Facebook Youtube dé Thuong st | Cac mang
trang mang xa | & Zalo dé | dé cap nhat | xem céac dung xa hoi
hoi ma anh/ doc tin tin thc m&i | chuong trinh Facebook thuong
chi thuong tirc va va Livestream & xuyén su




xuyén su trao d6i Messenger | truc tiép vé Youtube. dung la

dung? Anh/ thong tin dé tro Photographer. | Dung facebook,

chi danh thoi | lam viéc | chuyén véi nhiéu nhat | Tiktok,

gian nhiéu ban bé la Youtube | Instagram

nhét cho trang dé xem tin | trong do str

mang xa hdi tirc moi. dung nhiéu

nao va lam gi nhit 13

trén mang xa Facebook

hoi d6? dé doc tin
mai.

3. Anh/chi | Tam 10 Str dung Str dung Str dung Sau gio hoc

su dung mang tiéng 1 mang xa mang xa hdi mang xa va lam tur 1

xa hoi vao ngay, hoitir1-2 | tir1-2tiéng/ | hoitr1-2 | -3 tiéng/

khoang thoi trong tiéng/ ngay | ngay vao tiéng/ ngdy | ngay

gian nao khoang vao budi budi tdi tur 19h -

trong ngay va | gio lam t6i 21h

trong bao lau? | viéc

4. Anh/chi | Cénhung | Thuong Hinh thirc Hinh thirc C6 nhung

c6 hay luu tri | khong luu tra theo | theo gio ngay dém khong

tai khach san thuong gio tai thuong

khong? Néu xuyén khéch san xuyén ldm,

¢, anh/ chi 1&m, hinh thirc

hay cho biét | thuong qua dém

hinh thttc hay | luu tra

luu trua (gio, theo gio

ngay dém,

qua dém).

5. Anh/chi | Anninh C6 nhiéu Khong gian Duogc danh | Khong gian

thudng quan va chat danh gia rong, view gia tot trén | rong,

tam dén luong tich cuc dep, noi that cac hoi thoang mat,

nhitng yéu t6 | phong trén céc sang trong nhoém sach s&, co

gi khi quyét cung cac kénh dat review view chill

dinh luu trd tién ich phong va khach san. | va nhiéu

tai mot khach google, gia Chat luong | danh gia




san? ca phai dich vu tot, gia ca
chang t6t, phong hop li
dc sach sg,
khong gian
yén tinh.
6. Anh/chi | Thuong Traveloka, Thuong dat To6i thuong | Toi thuong
thuong dat dat qua Agoda vi phong qua dat phong dat qua
phong khach Fanpage, thdy nhiéu | Fanpage, qua website,
san qua kénh | Website nguoi dat website hodc | Fanpage fanpage vi
nao? Vi sao? va hotline | va gia goi truc tiép hodc goi chi luu tra
vi thay thanh kha qua hotline vi | hotline vi trong nodi
tién ré dat truc tiép nhu vay s€ | thanh nén
nhu vay to6i duoc théy viéc dat
c6 thé yéu anh cua truc tiép
cau cin cac hang nhu vay dé
phong minh phong va dang nhanh
mubn, ciing c6 nhan chong, con
nhu duoc tu vién tu vin | duoc tu van
van k¥ ludng k¥ ludng
hon. khi dat
phong.
Insight
1. Anhchi c6 tham C6 tham Co, to1 bi thu Co, to1 bi Co, to1 bi
c6 hay tham khao qua khao qua hat boi hinh thu hat béi | thu hat boi
khao qua fanpage nhung it anh chup hinh anh hinh 4nh
Fanpage trude khi dat vi thdy | khong gian chup chup khong
trude khi dat dat phong | vu daitrén | phong cung khong gian | gian cac
phong khong? | va bi thu cac app noi that va vatién ich | tién ich di
Diéu gi tir huat boi nhiéu hon. khung canh cua tung kém cung
Fanpage hinh anh Tai bi thu xung quanh hang chuong
khién anh, chi | bt mitdé | hut boi phong, cac phong.. trinh
bi thu hat? nam thong tin chuong trinh khuyén mai
thong tin chuong uu dai. dang trén
uu dai trinh giam fanpage.




gia trén

fanpage.

2. Anh/Chi | Dadit Codadat | Toidatrat R&i R4, toi

da thur dat qua roi thudong xuyén cung nhém

phong qua fanpage ludn vi dat ban hay tu

Fanpage A-In | vai lan phong dé tap, an

chua? chup anh. nhau vao

cudi tudn
ma chung
toi lai o ky
tuc xa nén
thuong qua
dém tai

3. Theo Nhanh & | Toi thay Vi 1a khach Toicothé | Toi thiy

anh/ chi Lé tan muc gia quen nén chi dugc thay nhan vién

nhiing vu nhiét tinh, | sau khi can nhin tin r0 hinh tu van noi
diém khi dat c6 nhiéu giam trén qua fanpage anh khong | chuyé¢n lich
phong qua vu dai tét | fanpage la to1 da co gian phong | su va dé

Fanapage A- ciia A-Inré | thé d& dang va dé dang | thuong,

In 1a gi? hon so véi dat phong, chon dugc | hon nira
trén cac hay nhin can phong | cac chuong
app dat trude cho minh trinh vu dai
phong hon | nhan vién gitt | muén, bén | ciing khong
nita nhan phong cho canh do kém phan
vién tu van | toi. Noi nhan vién hap dén,
rat nhiét chung chit tu vin gia phong
tinh, giai lwong dich vu | ciing rat lai phtt hop
dap moi t6t, phong nhiét tinh. véi sinh
thic méc dep gia ca vién nhu
cua toi. phai chang toi.

nén toi rat hai

long.




4. Theo Véiminh | Doi khi hét | Tam thoi C6 ddiluc | Téi c6 nhan
anh/ chi thi khong | hang chua thiy nhan vién vao phan
nhirng nhuoc c6 nhuogc phong tra 101 tin dich vu dé
diém khi dat diém nao mong nhén hoi dat phong
phong qua mudn phai lau qua lich
Fanapage A- lya chon hen nhung
In la gi? hang phai kha
phong khéc lau sau do
mdi co
nhan vién
xac nhan
cho t61.
5. Nhimng Pong gia | Uu dai Chuong trinh | T6i thy T6i thich
uu dai ma 100k cho giam truc uu dai danh cacuwuddi | nhatla uu
Anh/Chi thich | phong gio | tiép 50k/ riéng cho A-In dua dai qua
nhét khi dat 2h dau photographer | ra déu dém giam
phong qua kahs hép 10%.
Fanpage? dan, toi
thich nhat
la vu dai
ngay dém
giam 20%.
6. Theo Khong Chua co Tam thoi Nhan vién | Téi thay
Anh/ Chi can khic nhiéu hoat chua théy can tra 1oi nhan vién
Fanpage A-In | phuc gi dong tuong tin nhin can phan
can khic phuc tac véi nhanh hon | hdi nhanh
nhiing diéu khach hang hon véi
gi? khach hang
7. Anh/Chi | Uuddiva | Thong tin Thong tin Thong tin Thong tin
quan tam diéu nhitng cac chuong | tién ich cua tién ich va tién ich
gi nhat khi tién ich di | trinh tung hang cua tung cua cac
tham khéao kem khuyén phong, gidca | hang hang
thong tin qua mai, gidm phong. phong, gia




Fanpage? gia ca
8. Anh/Chi |Khongcod |Yéutdgia |Toiluondat |Khoéngvi | Toithdy
con can nhic van d¢ gi ca A-In chomdi | t6i luén cac hang
nhing yéu t6 shoot chup dat phong phong dep
gi trude khi cta minh va tai A-In gia con kha
dua ra quyét mAu ciing rat cho mbi cao nén
dinh dat hai long lan lvu tra | chua ¢ co
phong qua hoi trai
Fanpage A- nghiém
In?
9. Anhchi Ul dai Chuong Mong A-Insé¢ | Mong A- Mong doi
mong doi chotht 7 | trinh gidm c6 chuong In s& co A-In s€ co
chuong trinh hodc ngay | gid sdu hon | trinh thé chuong chuong
vu ddi gi sdp 20.10 cho khach thanh vién. trinh danh | trinh up
toi tu A-In? gio Néu co, toi riéng cho phong free
nhat dinh s& | khach cho t6i trai
tham gia. hang than nghiém
thiét hang phong
Royal Suite
10. Anh/Chi | Co, vi Co, vi A-In | Co vi dat Co vi Co vi dat
c6 tiép tuc phong 6¢ cap nhat phong qua fanpage phong qua
theo doi va vadich vu | cac chuong | fanpage vura cta A-In fanpage
dat phong qua | khdungy | trinhuvudai | nhanh chong rat b ich vira nhanh
Fanapage A- véi gia hap din ma | lai dé dang, vé doi chong lai
Inkhong? Vi | dinh minh | toi rat tién loi. song. con duge
sao? thich. giam gia.

*Minh chirng phéng van dinh tinh: Link




PHU LUC 4: BANG CAU HOI PINH LUQONG
BANG CAU HOI PINH LUQNG
Gan loc: Anh chi da ting luu tra tai A IN HOTEL RIVERSIDE chua?

e Pi timg (tiép tuc)
e Chua tung (dung lai)
I Nhan khau hoc (chi chon 1)
1. Do tudi cua anh/ chi la: (Vi do tudi truy cap nhiéu nhat trén Fanpage cua A-In
Riverside Hotel 1a 20 — 34)
e 20dén25
e 26dén30
e 31dén34
e Trén 34 tudi
2. @i6i tinh cda anh/ chi la:
e Nam
o N
e Khac
3. Nghé nghiép cta anh/ chi 1a: (Nghé nghiép pho bién trong d6 tudi 20 — 34)
e Sinh Vién
e Nhan vién van phong
e (CoOng nhan
o Khac
4. Thu nhap trén thang cua anh/ chi la:

Dudi 5 triéu d@)ng ( Phu cép)

Tir 6 dén 10 triéu dong (mtc vira ra truong)

Tir 11 dén 20 triéu dong (d3 on dinh viéc 1am)

Tir 20 triéu ddng tro 1én (DA tu chu tai chinh)

5. Anb/ chi dang sinh song tai:
e TP.HCM
e Khac
11 Cdu hoi hanh vi sur dung dich vu (chi chon 1)



1. Anh/ chi biét @én A IN HOTEL RIVERSIDE thong qua: (Céc kénh thong tin phd
bién cua A-In Riverside)
e Mang xa hoi (Facebook, Instagram & Zalo)
e Ban be gidi thi¢u
e Cac kénh dit phong truc tuyén (Booking, traveloka, go2joy, Agoda,...)
2. Anbh/ chi thuong luu trit dudi hinh thirc nao tai A IN HOTEL RIVERSIDE: (Cac

hinh thire Ivu tra tai A-In Riverside)

o Gio
e Quadém
e Ngay dém

3. Tan suat anh/ chij luu tra tai A IN HOTEL RIVERSIDE: (Dua vao tan suat khach
quen lui téi A-In Riverside)
e Dudi 2 lan/ thang
e Trén 2 lan/ thang
111 Cdu hoi hanh vi su dung mang xd hoi (chi chon 1)
1. Anl/ chi sir dung mang xa hoi nao nhiéu nhit trong ngay:
e Facebook
e Youtube
e Tiktok
e Instagram
2. Anb/ chi stt dung mang xa hdi thuong xuyén vao thoi gian ndo trong ngay:
e 6am— 8 am (Thoi quen xem tin tirc vao budi sang)
e 11 am— 1 pm (Gio nghi trua)
e 6pm—11pm (Tan ca vé nha)
e Sau 11 pm (Cia dém)
3. Anb/ chi thuong dung bao nhiéu thoi gian dé stir dung mang xa hoi trong ngay:
it hon 1 tiéng (it sir dung)
Tur 1 dén 3 tiéng (Thuong xuyén sir dung)
Tir 4 dén 6 tiéng (St dung rat thuong xuyén)
Hon 6 tiéng (danh rat nhiéu thoi gian)

4. Anh/chi thuong st dung mang xa hoi cha yéu dé lam gi?



e Tro chuyén voi ban be
e Cap nhat tin tirc, giai tri
e Tinh cht cong viéc
*Co s¢ ly thuyét

1. Sw giam sat (Surveillance)
Phuong tién truyén thong xa hoi da dong nhiing vai trd quan trong dé nguoi ding
c6 dugc Thong tin va ty gido duc hodc hay con goi 1a giam sat (Whiting va
Williams 2013). Theo Brodie, Ilic, Juric, va Hollebeek (2013), nguoi ti€u dung
tham gia vao mang x3 hoi dé dap tng nhu cau thong tin ciia ho. Humphreys va
Wilken (2014) tuyén bd rang sy sin c6 cua thong tin trén phuong tién truyén
thong x4 hoi ¢ da tao ra cic co hoi mai dé giam sat va tham gia ctia ngudi tiéu
dung. Néu mot bai ding thwong hiéu chira méi nhét thong tin, n6 s& khong chi
dong gop vao kién thirc quy gia ctia ngudi ham mo ma con kich thich hoic thic
day su tuong tic ctia ngudi ham mo (De Vries, Gensler va Leeflang 2012) va
phan hoi cac bai dang (Cvijikj va Michahelles 2011). Do d6, gia thuyét sau s&
duoc xem xét theo khia canh nay:
H1: Giam sat c6 anh hudng tich cuc dén sy twong tic ctia khach hang trén phuong
tién truyén thong xa hoi

2. Su twong tac xa hgi (Social Interaction)
Tuong tac x3 hoi dé cap dén dong co khuyén khich nguoi dung mang xa hoi giao
tiép va tuong tac voi nhitng nguoi khac (Whiting va Williams 2013). Cac trang
mang x4 hoi c6 nhiéu twong tac hon cac tinh ning hon cac nén tang giao tiép truc
tuyén khac (Phelan et al. 2013). Su tuong tic giira khach hang trén phuong tién
truyén thong xa hoi cho phép chia sé nhimng trai nghiém thd vi hodc tdi té tir ky
nghi tai khach san ctia ho. Whiting va Williams (2013) d3 ap dung Iy thuyét U&G
trong nghién ctru va bao cio rang nén tang truyén thong xa hoi cua Facebook
duoc nhiing ngudi tra 161 cia ho str dung rong rai cho muc dich tuong tac va xa
hoi hoa dé ting cudng sy tuong tac. Tuong tac xa hoi 1a yéu t can thiét trong
viéc xac dinh cac két qua khéc nhau vé tinh cam va hanh vi, chéng han nhu thai
d6 va ra quyét dinh (Coyle va Thorson 2001). Do d6, gia thuyét sau s& duoc kiém

tra:



H2: Tuong tac x4 hdi co anh hudng tich cuc dén su twong tac ciia khach hang
trén phuong tién truyén thong xa hoi

. Chia sé thong tin (Sharing of information)

Céc trang web truyén thong xa hoi tao diéu kién cho viéc chia sé thong tin giita
nhitng nguodi dung, cling nhu gilta cac cong ty va nguoi dung. Vai tro cua vige
chia s¢ thong tin trén céc trang mang xa hoi da nang cao khach hang dinh hén
(Osatuyi 2013). Vi du, nhiéu khach san da tan dung sy hi¢n dién cua mang xa hoi
dé cung cap thong tin twong tac cho khach hang cua ho thong qua cac siéu lién
két trén cac trang web cua ho, duoc két ndi truc tiép v6i cac trang Facebook tuong
mg. Ngoai ra, cac cong cu hd tro truc quan, chrflng han nhu hinh anh va cac video
cua khach san, dugc dua vao céc trang Facebook va dugc khach hang duyét
(Phelan et al. 2013). Hon nita, khach hang c6 thé chia sé thong tin tir trai nghiém
lwu tr tai khach san cta ho bang cach binh luan, chia sé anh va danh gia xép
hang trén mang xa hdi. Do do, céac nén tang truyén thong xa hoi khuyén khich
nguoi tiéu dung chia sé trai nghiém tich cuc cua ho c6 thé dan dén viéc ngudi
tiéu dung mua san pham hodc dich vu (Kaplan va Haenlein 2010). Ma, Lee va
Goh (2014) da diéu tra cac yéu té anh huong dén y dinh chia sé tin tirc trén mang
xa hoi va ho nhan thiy rang ty nhan thic vé tim kiém y kién khong dy doan y
dinh chia sé tin tirc. Do d6, nhimg nguoi tim kiém y kién hodc nhiing nguoi tim
kiém tin tirc hodc thong tin trén phuong tién truyén thong xa hoi c6 thé khong
nhat thiét phai chia sé tin tirc trén phuong tién truyén thong xa hoi. Cac gia thuyét
sau s& duoc kiém tra:

H3: Chia sé thong tin c6 anh hudng tich cuc dén su twong tic ctia khach hang
trén phuong tién truyén thong xa hoi

. Sw hip dén (Attraction)

Su hap dan trén cac trang mang xa hoi dé cap dén sy phong phu cia céc tinh ning
chinh thtrc ctia bai ddng thuong hiéu (De Vries et al. 2012). Mdi nén tang truyén
thong xa hoi déu c6 diém doc dao riéng trong viée thu hit nguoi dung hoic khach
hang. Vi du: cac cong ty thong qua Instagram thuong xuyén quang cédo nhirng
btrc anh hap dan, trong khi Twitter huéng téi viéc dang cac tin nhan ngan
(Voorveld, Noort, Muntinga va Bronner 2018). Fortin va Dholakia (2005) nhan

thdy rang sy xuat hién clia cac trang web truyén thong xa hoi cang hap dan, thi



hiéu qua hon trong viéc nang cao thai do cua ngudi tiéu dung ddi véi trang web.
Do d6, dé kham pha méi quan hé giita su thu hit va su twong tac ctia khach hang,
gia thuyét sau s& 1a da kiém tra:

H4: Sy thu hut c6 anh hudng tich cyc dén sy tham gia ciia khach hang trong mang
x4 hoi

. Twong tac khach hang (Customer Engagement)

Su tuong tac cua khach hang duoc dinh nghia 1a cuong do tham gia cua tung ca
nhan va két ndi véi dé nghi va hoat dong cua td chie do khach hang hoac t6 chure
khéi xudng (Vivek, Beatty va Morgan 2012). Sy tham gia cua khéach hang lién
quan dén mot qué trinh nhén thirc, cdm xtc va Hollebeek hanh vi (2011). Muc
d6 twong tac ciia khach hang c6 thé dugc do luong thong qua cac hanh dong nhu
trang lugt xem, ty 18 nhip va cac bién phap khac dua trén nén tang truyén thong
xa hoi (Cvijikj va Michahelles 2013). Mot sb thong s6 dugc st dung phd bién vé
muc do twong tac cia khach hang 1a “thich”, “chia sé”, va “binh luan” trén cac
trang thuong hiéu (De Vries et al. 2012).

. Duw dinh mua hang (Purchase Intentions)

Y dinh mua hang ctia nguoi tiéu dung dé cap dén viéc ca nhan sin sing mua mot
san phém nhét dinh hodc dich vu (Ajzen va Fishbein 1980). Y dinh mua 13 mét
cong cu hi¢u qua trong viéc du doan mua qua trinh. Tiruwa, Yadav va Suri (2016)
nhan thay rang ton tai cac mdi quan hé gitta ngudi tiéu ding Tap chi Qudc té vé
Nghién ctru Hoc thuat trong Kinh doanh va Khoa hoc Xa hoi Tap 9, No. 1, Jan,
2019, E-ISSN: 2 2 22 -6990 © 2019 HRMARS 59 tuong tac trén cac cong dong
thuong hiéu truc tuyén Facebook va y dinh mua hang cua hg. Toor, Husnain va
Hussain (2017) d4 bao céo rang c6 mot tic dong dang ké cua sy tuong tic cla
khach hang d6i v6i viéc mua hang ¥ dinh trong bdi canh tiép thi mang xa hoi &
Pakistan. Ho nhin manh rang tuong tac, giao tiép va chia s¢ kién thirc gitra nguoi
tiéu dung vé san pham va dich vy di nang cao mirc do twong tac ctua khach hang
dan dén ¥ dinh mua hang cta ho. Céc gia thuyét sau s& dugc kiém tra:

H5: Su tham gia cua khach hang trén phuong tién truyén thong xa hoi c6 anh
hudng tich cyc dén ¥ dinh mua hang.

= Duya vao cac ly thuyét trén dua ra dugc bang cau hoi dinh luong sir dung thang

do Likert tir 1 — 5 (tir Hoan toan khong déng y dén Hoan toan dong ¥):



Céu phat biéu goc Céu phat biéu da Co s6' ly
chuyén ngir canh thuyét
Construct Item | Statement “Customer
Surveillance | S1 Good information on hotel A-In dugc danh gia Engagement
services. tt vé cac dich vu in Social
khach san. Media and
S2 | Keep-up-to date with latest A-In ludn cip nhat Purchase
information. théng tin m&i nhat Intentions
S3 | Offered customised A-In cung cip tim in the Hotel
information search. kiém thong tin tiy Industry”
chinh. (Yoong &
S4 | Knowledge on the latest A-In gitp t6i biét Lian, 2019)
promotional information. thong tin khuyén mai
méi nhét.
S5 | Help me to learn interesting | A-In gitp t6i tim hiéu
hotel services. cac dich vu khach san
thu vi.
Social L1 | Opportunity to know other A-In gitp t6i c6 co “Customer
Interaction customers. hoi quen biét nhimng Engagement
nguoi ban méi in Social
L2 | Hotel providers replied to A-In ludn san sang Media and
customer posted phan hoi thic mic cta | Purchase
feedback/comments/inquiries. | khach hang nhanh Intentions
chong. in the Hotel
L3 | Enabled me to interact easily | A-In cho phép to1 Industry”
with other hotel customers. tuong tac dé dang voi | (Yoong &
cac khach hang khac | Lian, 2019)
cua khach san.
L4 | Enabled opinion exchange A-In cho phép trao

with others on hotel services.

doi y kién voi nhitng
nguoi khac vé dich vy

khach san.




L5 | Easily connect to T6i dé dang két ndi
friends/others. v6i nhitng nguoi
khéc.

Sharing of | 11 Hotel update/post messages | A-In ludn cép nhat, “Customer

information on daily basis. dang tin vé khach san | Engagement
hang ngay. in Social

12 Easily share information with | Toi d& dang chia sé Media and
others. thong tin vé A-In v6i | Purchase
nguoi khac. Intentions
I3 | Provided latest hotel A-In luén cung cip in the Hotel
promotional information. théng tin khuyén mai | Industry”
khéach san méi nhét. (Yoong &
14 | Quick access to information | Truy cip nhanh thong | Lian, 2019)
on the hotel services. tin vé cac dich vu cta
A-In.

Attraction A1l | Content is useful. Noi dung trén “Customer
Fanpage cta A-In rit | Engagement
hitu ich. in Social

A2 | Active functioning links. Dé dang nhin vao cac | Media and
lién két dat phong. Purchase
A3 | Visual content is interesting. | Noi dung cac bai viét | Intentions
rat tha vi. in the Hotel
A4 | Video content is attractive. Hinh anh bat mat, hap | Industry”
dan. (Yoong &
Lian, 2019)
Customer Cl | I often browse Facebook. To6i thuong xuyén su | “Customer
Engagement dung Facebook. Engagement
C2 | I often read posts of hotel Toi thuong doc cac in Social
services posts in Facebook. bai dang vé dich vu Media and
khach san Purchase
C3 | I often use the “like” option | Téi thuong “like” cac | Intentions

on hotel services posts in

Facebook.

bai dang vé dich vu
khach san trén

Facebook.

in the Hotel

Industry”




C4 | I often comment on hotel To6i thuong binh luan | (Yoong &
services posts in Facebook. vé cic bai dang vé Lian, 2019)
dich vu khach san trén
Facebook.
C5 | I often share hotel services To6i thuong chia sé
posts in Facebook cac bai dang vé dich
vu khach san trén
Facebook.
Purchase P1 | Increase my interest to Cac wu dii 1a yéu t6 “Customer
Intentions purchase hotel services t6i quan tAm nhat Engagement
trude khi quyét dinh | in Social
dat phong. Media and
P2 | Iam very likely to purchase | Téi rt co thé mua cac | Purchase
the hotel services dich vu khach san do | Intentions
recommended by my friends | ban bé t6i trén in the Hotel
in Facebook. Facebook gidi thi¢u. | Industry”
P3 | Iintend to purchase the hotel | T6i rat co thé st dung | (Yoong &
services as marketed in dich vu khach san Lian, 2019)
Facebook. dugc quang céo trén
Facebook.
P4 | I have positive purchase T6i c6 y dinh mua

intentions on the hotel

services.

hang tich cuc doi voi
cac dich vu cua khach

san.

*Minh chirng trong qua trinh khao sat dinh luwgng: Link




PHU LUC 5: CAC BANG SO LIEU XU LY BANG SPSS

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
S1 329 2 5 3,79 ,797
S2 329 2 5 4,04 ,780
S3 329 1 5 3,82 ,746
S4 329 1 5 3,79 ,696
S5 329 2 5 3,91 ,766
Valid N (listwise) 329
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
SI1 329 1 5 3,67 ,836
SI2 329 2 5 3,82 ,786
SI3 329 1 5 3,69 ,820
Sl4 329 2 5 3,74 ,805
SI5 329 1 5 3,68 779
Valid N (listwise) 329
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
11 329 2 5 3,85 ,789
12 329 1 5 3,77 ,819
13 329 2 5 3,78 ,763
14 329 1 5 3,74 747
Valid N (listwise) 329
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
A1 329 2 5 3,84 ,801
A2 329 1 5 3,82 ,749
A3 329 1 5 3,83 ,733
A4 329 2 5 3,83 747
Valid N (listwise) 329




Descriptive Statistics

Minimum Maximum Mean Std. Deviation
P1 329 5 3,12 1,268
P2 329 5 3,07 1,195
28] 329 5 3,05 1,213
P4 329 5 2,98 1,210
Valid N (listwise) 329
Correlations
MEAN S MEAN SI MEAN | MEAN A MEAN C MEAN P
MEAN_S  Pearson Correlation 1 ,524™ ,550™ ,589™ ,047 ,093
Sig. (2-tailed) ,000 ,000 ,000 394 093
N 329 329 329 329 329 329
MEAN_SI|  Pearson Correlation ,524™ 1 ,6417 ,583™ ,054 -,002
Sig. (2-tailed) ,000 ,000 ,000 330 973
N 329 329 329 329 329 329
MEAN_| Pearson Correlation ,550™ 6417 1 ,693™ ,054 ,106
Sig. (2-tailed) ,000 ,000 ,000 326 054
N 329 329 329 329 329 329
MEAN_A  Pearson Correlation ,589™ ,583" ,693™ 1 ,135° ,189™
Sig. (2-tailed) ,000 ,000 ,000 015 ,001
N 329 329 329 329 329 329
MEAN_C  Pearson Correlation ,047 ,054 ,054 135" 1 ,808™
Sig. (2-tailed) 394 330 326 015 ,000
N 329 329 329 329 329 329
MEAN_P  Pearson Correlation ,093 -,002 ,106 ,189™ ,808™ 1
Sig. (2-tailed) 093 973 054 ,001 ,000
N 329 329 329 329 329 329

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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