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Giai quyét khung hoang

T.S Binh Tién Minh
Truong DHKT TPHCM
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Muc tiéu
>Hiéu khing hoang la gi va xt ly khing hoéang
la xt ly nhw thé nao.
>Hiéu cac cong viéc can lam khi khing hodng
xay ra.
>Trinh bay mét sé gidi'phap phong tranh va x
ly khing hoang;.
—
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Muc luc
Q Tinh huéng
Q Khai niém khing hodng
G/ Nhirng viéc can'lam khi khiing hoang
0/ Giai phap phong tranh va xi ly
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Tinh huéng 1

Gia st ban phu trach bo phan cham soéc khach
hang cla cong ty A. Ngay hém do, cé mot
khach hang I&n tudi goi dién thoai cho ban va
béo réng ho dang cam trén tay chai nwédc ngot
clia cong ty ban trong d6 c¢6'mét con gian. Ho
dw dinh mang chai nwéc ngot do t&i toa soan
bao va trinh bay s viéc. Ban sé lam gi khi ddi
dién tinh hudng nay.

1/2/2017
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( 1. Tinh huéng thuc té A
Nwéce twong Chinsu -
Vitecfood JVC
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Téng quan cudc khing hoang

< Thoi gian: 24/07/2005 - 21/09/2005

<»Nguyén nhan: 20/07/2005 Co quan chat lugng
an toan thuc phdm tai Bi (AFSCA) khuyé&n céo
ngudi dan nuéc minh khéng nén dung nudc
tuong Chinsu sdn xudt'ngay 18/02/2004 c6 han
st dung dén 17/02/2006 vi c6 chda doc t6 3-
MCPD wigt méc cho phép 172 lan c6 thé gay
ung thu cho ngusi st dung.
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Tong quan cuéc khung hoang

e ~
Téng quan cuéc khing hoang

Sy kién danh dau két thac khiing hodng: Ngay
21/9/2005 cudc hop bdo chao miing chai nuéc
tuong thd 2 trieu dugc xudt sang thi trudong
chau Au.

% Phat ngon vién: Ong Pham Hong Son — Téng
giam doéc congity ché bién thuc phidm
Vitecfood. 1!

S0 théng cao bao chi dugc phat ra: 3

% Cong ty PR hd trg: Vietgate

1/2/2017



Tai lieu/So Y Te TPHCM-Hoạt chất 3-MCPD.htm
VietGate Company-Crisis study.htm
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Phan ung cua phuong tién truyén théng

Tén suit thong tin lién quan dén khiing hoang Chinsu xut
hién trén bao
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Phan ung cua ngudi tiéu dung

Phin ting ciia ngudi ticu ding khi bict
tin nuiéc tung Chinsu cb chifa chilt gay
ung thi

O Ngung sit
45% » dung ngay
B Vin tiép tuc

sit dung

L§ do ngudi tiéu dung vin tiép tuc ding nue tuong Chinsu
sau khi nghe tin nuéc twong nay cé chifa chit gay ung thu

“Thily chuta cin thict

133.33%

Khong tin 161 dén
Vin ding nhung ding it lai

G nha con due

Tin tdng vao nhan hiéwnha sin xudt
Quen ding, thich ding Chinsu

Tit lu gia dinh vin ding it nén s

hong bi ung thut

Khong ndm 1o thong tin

26,67 %
[ 24.44%
1 22.22%
17.78%
T 17.78%
CC13.33%
—11.11%

Mau diéu tra: 100 ni néi tro tai TRHCM
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Phan ung cua ngudi tiéu dung

7% 3%

Miic do phat tan thong tin

‘ % O K& véi 1-5 ngudi
@ O Ké véi 6-10 ngudi

O K& v6i 0 ngudi

O K& véi 11-20 ngudi
B K& trén 20 ngudi



Tai lieu/SGTT-Chinsu.htm
Tai lieu/SGTT-Chinsu.htm

Phan ung cua ngudi tiéu diung

Lan dau biét
thong tin vé
khing hoang

Bao 40%

Tim hiéu thong ~ Nghe tin dinh

Tivi 25%
Radio
Internet

Ban bé/Ngudi
than
Khic (noi ban...)

4 A
Phan ung cua ngudi tiéu dung

Ngung st
dung ngay
sau khi
nghe tin Ding tré lai nudc tuong
don lién Chinsu ~ 32%
n?;gicntgg:g ba ngchhei :IT dinh Dung kém vé6i nugc tuong
Chinsu 53%
55% Chuyén dung nudc
tuong khac14%

70,

khéac 7%

Phan rng cua nha phan phoi

Anh hwéng clia khiing hodng dén doanh thu ban hang tai cac clva hang:

1/2/2017

Trong khiing hodng

Sau khiing hodng

Binh thuong
Giam 1-30%
Giam 31-50%

Gidm 50-70%
Gidm 71-99%
Khong ai mua

11.76%
35.29%
17.65%
11.76%
5.88%
23.53%

Binh thudng
Gidm 1-30%
Gidm 31-50%
Gidm 50-70%
Giam 71-99%

Khong ban nia

41.18%

29.41%

11.76%
5.88%
5.88%
5.88%

Mé&u diéu tra: 34 cira hang tai TPHCM
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Phan ung cua nha phan phéi

Céch ti€p nhin théng tin
Tit ban be, ngudi thin [T____J14.71%
Tif thong tin tryc ti€p cda nha sdn xudt [___17.65%
Tit phan hoi cda ngudi mua [ 123.53%

Tir phuong tién truyén thong

b 24(,;4%

1/2/2017

Phan ung cua Vitecfood & giai phap

EF VG NFGE TFong Chin S0 G0a
iEt Nam nhap vao Bi co chira dic 16 gy
ung thir véi ham leegng cao Vi vy, Co
quan Chiit lweng thue phdm coa i dd
canh ban ngurdd dédn Bi khing nda ding
loai nuere fircmg nay. Thing tin trén ngay
1 1G4 gdy chi ¥ ned nguei tidu ding

Ban Gidm dic Cong 1y lin doanh Chi
bidn thwe phiim Vigt Tién (Vitee Food),
chii thireng higu nirde chim Chinesu dd
trao ddi v s vide ndy.

Bgctd IMCPD duge tao thanh Ong Pham Hing Son, Tong giam dic
nhu the nao? Witee Food cho biét: "Nwde twong Chin-
*Trang cua trinh thiy phan khé diu sy deoe xufit khiu toe ndm 2003 vai san
d&u nanh 48 lam nudre teong thi lwgng binh qudn mdi thang  khoang

lwgng déu thue vt trong khé diu sé 100000 chai, Thi teemg cia Chin-su
phn hily tao 1a cac chét dio thuge  89m nhidu arde trong khu wire Biéng Au
ha cloropropanol, chil yéu 3 - clora - v& EU nhung chra bao giér nuede trong
12 -propandiol (3 - MCRD), 1,3 - Chin-su xust qua BT Mghia 13, cé khd
dicloro - 2 - propanal (1,3 - DCP), Bay néng 16 hang bi Co quan Chét Iweng thure
13 nhirng chét oo kha néng gay ung  Pham BT canh bao 14 hang gia mao
thi”. Thac si B8 Vigt Ha

"Nguéri ta ca thé lam gid audc chim
Chin-su gqua céac méu chai® - ng Son nai - "Hon nika, Céng ty Vitec Food chura
bao gicr 2an xult loai nwdc trong cé ham lueong chit 3-MCPD (chit gdy ung

www.vnmedia.com ngay 25/7/2005 — PV Birc Huy

\_ ham lrona 86 mafka chic chin khéng phai cla Chin-su”

thu) cao hon 1 mofkg - mive quy dinh cia B6 Y té - th 16 hdng phét hign & BT mq(

Phan irng cua Vitecfood & giai phap

Trugén finh Tra I8 cdu hi tede nay nude teang Chinsu ¢é bi lam gia khong, 8ng Son

o pm khing dinh 13 cd: mat triremyg hop xdy ra ndm 2004 do mét céng ty lam gia 03
i) dwge giai quybt 6n thda con mét 58 tnremg hop khéc thi khang tim ra thi pham
Lich bay - N
Gitrtau Thea dng Son, mdt s6 Vist kidu cing d3 mang nwdc trong Chin-su ra nude
Tim dusbing ngoai qua hanh Ij xéch tay, cd thé d3 mang theo hang gia.
Kt au sd 6

O Liénhéquingcdo  "Chin-su 44 céng bé chét lvang tmrde mét ndm so véi quy dink cia BE Y 18

— Trdsc d6 nira, ching 161 84 nghién ctvu va chudn bj 2 ndm 68 dura ra céc ohi iy
LIEN HE ohét long nay. Tir 33u ném 2005 ching t6i d4 bat ddu ghi trén nhéin higu céo ohi
ALY 1) 1S rom rong nay.Tom o ching 16 o6 65y 60 10 s piap 773 i 6w shst

A lwang die duydt” - Gng Sen cho bidt.
qUANJCA0@VHC com:vn

dn dé co th 58 e sai l6ch vé két qud kidm nghim cla Vgt Nam so véi mét

[Theo ban, mive khdi RPN PR S e PR . P S
B et Il <G nivcic, Gng Son cho ring la didu cb thét, song sai s6 gitta nudte ta va quéc gia
Inhip cd nhan 1 triéu md Vitec Food tivng duwa hang vao I3 trong mikc cho phép

jaang I

www.vnmedia.com ngay 25/7/2005 — PV Bic Huy
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Phan rng cua Vitecfood & giai phap

VitecFood gidi thich "sw ¢6" nuée tueng Chin-su
235104, ZB07/200¢

Chidu 267, Cang ty Vitecfood
4 ra thing cao bao chi tigp
tuc gisi thich vé s b nu
twong Chin-su & Bi va ¢
Iirng san pham cia ho

Bén thing bao khing dinh lai

thive clia minh 14y mau tai thi
e Bi v lam vige vai
AFSCA lign quan tai ngu

giic 1 hang nay, ding the

giri cang van chinth thirc 08
nghi B3 Y 16, B3 Thirong mai,
K B0 Mgoai giao, c4c oo quan
nihd e hi tro vé mat chuyén gia

AFSCA trang tiyng hop can thist. Ching t6i sé o6 win ban ta I
chinh thiyc vé vén d8 nay trén cac phurcmg tign thng tin dai ching
Khi c6 két gua cudi cing.

\_ www.thanhnien.com.vn ngay 26/7/2005

20

Phan rng cua Vitecfood & giai phap

Ciing theo itecfaod: "Tir thing /2004, Vitecfaod 84 ap dung thant
EaE cing cang nghé sén xudt nirdre furang theo tigy chudn caa EU
3 (him lugng 3MCPD dwdi mire 0,02 mg/ka), TAt e cé |5 hing
NGUVEN CONG KHE ching 181 xudt khu vao thi trdng EU durac tién hanh 8y din i

DUGC DOC NHIEU NHAT 6 dén nay déu dwge &p dung thes tigu chudn nay.

6l & chortrin & M5 TP o
et Vitecfaod con trich déin mat vai két qua kiém nghigm dé minh hoa '

== = o nhusau )
m"* 6126 frubng BH-CO c8na bd 32| o4t 113 kidm nghigm ciia Cong ty Kidm dinh SGS Thuy S tai Viét

4. Sigw Cup nundc Anh; Chelsea - Nam N
Chvempct 1o et oy | Test Report No: LVO418/12/9/05; ngdy B5/2005

e Murére tircrmg Chin-su 250m - Export to Czech Republic
Céng ty bénh keo Hai Chaw: Thua | 3-MCPD Content - Less than Sppb (0,005 mg/ky)
o 158 @bng, Enh dao vénlén chae | Test Report No: LVI311/0968/06; ngay 8/4/2004
“Hoa héu ViEt Naim du thus kém oithé | Nurcre tiromg Chinesu 250 gr - Export to Praha, Czech Republic
.. 3MGPD Gontent: 0,006 myrkg
7. Widt 18 500 USD i tring sé... trén mang|
Tai 50 éng chip hénh vién phiidus | Kt qua kiém dinh ngdu nhien cla Statni Yeterinami Ustav Praha
phenad? | (tam dich Go quan Thanh tra thwc phdm Praha)
Tran Huyén Creu Trérs Lam gSinvi...| Protoke) Zkousce: ngdy 18/4/2008

b choi rriu
U e L ecoe s sgens ey | FMonochlorpropun -1,2 diol - 0.0054 rrgky

g "Bigu nika ngéi v6 dich cho
BTLA

Viteefood khing dink: "Tai Viét Mam, cc san phdr Chin-su cla
Céng ty Vitecfood déu duoe cting b chét lvomg ddy 4 theo quy
dinh cia Cuc Ve sinh an toan thec phim, Ba Y té. Ching tai tin
turdng vé chét hrgng san pham cla nde tuong Chin-su ban tai
Nam nfing nur rai chan Au déi dat fidn ohidn 48 oing b

tigt 3>

O ¥in héy citu séng mot

21 www.thanhnien.com.vn ngay 26/7/2005
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Phan rng cua Vitecfood & giai phap

%+ Chiéu 26/7 thong cdo béo chi dau tién phat ra cho co
quan cong quyén, bao dai va cac nha phan phdi.

« 27/7 thong cdo bao chi thd 2 dugc phat ra mai céc
phéng vién téi nha may Vitecfood.

% Ong Pham Hong Son — TGD xuat hién trén nhiéu
dién dan va phuong tién truyén thong trd |57 vé an toan
vé sinh thuc pham.,

%+ K&t hgp cling Bo Y t& va cac co quan chiic nang dé
kiém tra san pham. Ngay 15/9 Thanh tra Bo Y t€ thong
bdo san pham dat tiéu chudn. Thong cdo bao chi tha 3
dugc phat ra cho tat cd moi ngudi.

_—
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Hinh minh hoa
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2. Khung hoang la gi?

“Khaing hoang la mét sw thay déi dot ngdt hodc 1a
nguyé&n nhan clia mét qué trinh, dan dén mét van
d& cap bach can phai giai quyét ngay lap tirc. Do
véi mét cong ty, khing hoang cé thé gay thiét hai
dot ngdt va nghiém trong.cho nhéan vién, danh
tiéng va doanh thu ctia:ho”

Nguén: Cém pang kinh doanh Harvard- Quan Iy khing hoang 2006

1/2/2017
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Xu' ly khiing hoang la gi?

“X& ly khiing hodng la khé nang déi phé véi nhiing
tinh hubng bt loi va khan clp phat sinh nham
gidm thiéu nhirng thiét hai c6 thé xay ra. Khi khiing
hodng xay ra, t& chirc hodc cong ty phai c6 kha
néng dé giai quyét khing hodng d6 ciing nhu thé
hién kha ndng nay cho.céng ching biét’

Nguén: Cam pang kinh doanh Harvard- Quan ly khing hodng 2006
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Nguén géc khung hoang tir dau?

<+ Tai nan, thién tai

% Tham hoa vé méi trudong
% San pham

«*Nhéan vién

+B6i tht canh tranh

+“ Khéach hang

#Nha cung cap

1/2/2017
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Cau hoi
Hay xac dinh 3 vén dé khiing hoang c6 thé xay
ra doi véi mot ngan hang hay mét doanh nghiép
kinh doanh tro choi trwc tuyén va hau qua ma
n6 cé thé gay ra. Phwong an x@'ly ddi véi tirng
van dé la gi?
Nhiing gi c6 thé xay ra co thé xay ra
g

-
3. Nhirng viéc can lam

A. Truéc khiing hodng - giai doan nhan biét

va chuan bi:
= Lap nhém truyén thong khing hodng.
= Chon phét ngdn vién cho cong ty.

= Nhiing chinhséch va thi tuc vé thong tin.




-
3. Nhirng viéc can lam (tt)

“Soan thdo k& hoach hanh dong va quyét dinh
chon phat ngon vién cho cong ty. Ban ké hoach
nén dinh kém ban phan cong cong viéc, trach
nhiém cla tiing thanh vién va s dién thoai lién

lac khi 6 trudng hop khan cap.

1/2/2017
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3. Nhirng viéc can lam (tt)

B3 sung nhiing ngudi am hiéu c6 thé trd 1oi
dién thoai goi dén t gi6i truyén thong héi vé
khting hodng, ndi dung cudc goi cling nén dugc
ghi chép lai c&n than"vi n6 c6 thé gidp fch
trong viéc phan'tich khiing hodng, biét dugc
nhu ciu tim hiéu clia moi nguvi dé dinh huéng

thong tin cong bo.

-
3. Nhirng viéc can lam (tt)

Xac dinh thong diép dé gidi quyét trudng hop
kh&n cap. Pay la thoi diém “néi sém va néi su
that”. Khi mac 15i 1am nao dé, tot nhat 1a nhan
16i trudc moi ngudi, va lam nhing viéc c6 thé
dé tdi tao long tin cing nhu su ty tin tridc gidi

truyén thong.

10



-
3. Nhirng viéc can lam (tt)

“Muc tiéu dau tién va trén hét clia nhém la

NéEu o di su viéc, né chi tdi té hon ma thoi.

su &n dinh va danh ti€ng clia cong ty. Diing bao gio

€6y néi dbi, chéi bé hodc che gidu su lién quan.

bdo vé

-
3. Nhirng viéc can lam (tt)

cac cong ty PR c¢6 dich vu xt ly khiing
chuyén nghiép.

“N&u cong ty khong di nhan sy c6 kinh nghiém
trong viéc 1ap k& hoach xi ly khiing hodng hodc

lien hé véi cac co quan truyén thong thi c6 thé thué

hodng

Ddi tugng Théng diép chinh Phudng tién truyén
thong

Phit ngon vién

Tap chi thudng mai
huyén, nganh

Nhin Tinh trang hién tai clia cong | Hop toan cong ty | Neay khi
vien ty hoic titg b phan | khiing hodng
Nguyén nhn va dnh huéng | Hop mail chung ciia | X4y 12 a
ciia khiing hodng cong ty hay timg bo nhan sy,
phan Trugng timg
bo phin
[SUTOMN Kéu coi dong ¢6p ¥ ki€n | Bito, daitivi, Thychién | Phé Gidm doc
hang Gidi thich 16 nguyén nhan interet Cilrg v(i}l ) phu trich tiép
Va hu6ng gidi quyét di lam. | Chi dao thong qua | thong cdobdo | thi
hoiic s& lam ) cdc dai dignban | N
hang

PIEUIN Cim on sy quan tim trong | G6i thw dén tdtcd | Ngay va sau

ciip thai gian qua va sip 6 cdcnha cung ¢ip | Khi khiing
Gii thich o nguyén nhan | Gdi thrriéng cho | hodng xdy ra
va hung gidi quy€tda lam | cdc nha cung cip
hodic s& lam lau nam

Gidm déc
cung ing téng
hop

1/2/2017
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3. Nhirng viéc can lam (tt)

B. Trong khiing hodng — giai doan ngin
chan ton that:

< Lam viéc véi cdc phuong tién truyén thong: cung
cdp thong tin, trd 167 phong van.

< Chién lugc PR cho tiing ddi tugng ctia khiing hodng:
thong diép phai phd hgp véi cic doi tugng khac
nhau, phan khic dgi tugng doc gid, chon phuong
tién truyén thong phu hgp nhat.

% Chudn bi thong cao bao chi.

A dau nguyén nhin va Géi thy dén cic cd Ngay v sau khi
guy gay
i k& hoach cita cong | dong khiing hodng
cu ¢ Ldng gl Thong bdo trén trang | XY 1@ W
quyét da lam hodic s& lam web trich quan he
Khing dinh vén ddu tf ciia ho ddu tur
vin duge sit dung hiéu qua va
an toan
[T X PP Gidi thich o nguyén nhin vi | Gap g3 lanh dgo'chinh | Ngay khi khing | Gidm do
dia thong bio k& hoach khic phuc | quyén dia phitdng hoing xdy ra
phuong ¥ dén méi quan Trude cude hop
a nhan vién va cong bao

nhn sy

JEREYS Gii thich 1o nguyén'nhin va | Thu bio dim Ngay khi khing | Gidm ddc diéu

luat, thong bio k& hoach khic phuc hodng xiyra | hanh, Lujt s

Chinh Trude cudc hop

quyén bao

Cong Gidi thich 1o nguyén nhin vi | iing thong ciobdo | Trong va sau | Gidm ddc diéu

chiing vi mic dnh hudng dén cong | chi trén bdo, dai, tivi, | khing hodng hanh, Gidm dée
- chiing n6i chung internet, website clia phu trdch tryén

1/2/2017

cong ty thong |

4 N
3. Nhirng viéc can lam (tt)

C. Sau khiing hoing — giai doan phuc hdi va

% Ghi lai cong tac doi pho khiing hoang:
v'Bang kiém tra dit liéu trén $&n phdm bi cho 1a gay hai.
VK& hoach hanh dong xt Iy khiing hodng da dé ra.
vNhat ky hanh 'dong da thuc hién.
¥'Ban sao cac thong cdo bao chi.

v'Cac mau tin cit ra tii bao chi.

12
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3. Nhifng viéc can lam (tt)

v" Danh sach thanh vién trong nhom xt ly khting hodng
vé mat truyén thong va nhiing ngudi tham gia khac.

v Bién ban ghi nhé cudc hop cia nhom xt Iy khing
hodng.

v’ Liét ké nhiing chi phi phaitra cho thiét hai phai chiu
do khiing hodng.

v Ban danh gid chinh thic thiét hai sau khi c6 hanh
dong Gng pho.

1/2/2017

( N\
3. Nhirng viéc can lam (tt)

¢ Rat ra bai hoc kinh nghiém:

v'Néu thoi gian quay lai ching ta c6 thé tranh dugc
khting hodng khong? Bang céch nao?

v'Nhiing hanh déng nao ching'ta da lam ding? Viéc
gi can phai cai thién hon?

v'Nhiing d&u hiéu'cdnh bdo khiing hodng nao da bi b
qua? Cénh bao nao dugc luu tam?

v'Ching ta c6 k& hoach théng nhat chua hay chf tuy co
(ing bién?

4 N
3. Nhirng viéc can lam (tt)

v Cac thanh vién trong nhém hoat dong c6 hiéu qua
khong? Phéi hgp véi cac bo phan khac c6 t6t khong.

v Ngudi phat ngon da thuc hién nhiém vu hiéu qud 6
mtic do nao? Thong cdo bdo chi dua ra c6 pht hgp véi
ting doi tugng va ding lac chua?

¥" Nhiing ting phé clia chiing ta kip thai va pht hgp véi
tinh hu6ng khong?

v/ C6 tan dung su gjGp da ti bén ngoai khong? Ho c6 san
sang gidp do t6'chtic?

v Nhiing sai Idm I6n nhat clia ching ta la gi?

v Hoat dong PR clia cong ty con yéu kém & di€ém nao,
can hoan thién gi dé xt ly khiing hodng 5t hon.

40
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3. Nhifng viéc can lam (tt)

% Tong k&t thiét hai va xac dinh tinh hinh clia
doanh nghiép.

% Chi€n lugc phuc hdi long tin cho doanh
nghiép :
v'Phuc hdi long tin cho nhén vién cap dudi.
v'Khach hang.
v'Céc chl dau tu:
v'Cac déi tdc kinh doanh nhu nha cung cip
nguyén liéu, cong ty van chuyén.
v'Céc nha phan phai.

1/2/2017

a1

Ve

4. Giai phap

GIAl PHAP PHONG TRANH VA XU
LY KHUNG HOANG HIEU QUA cO
THE AP DUNG CHO DOANH
NGHIEP VIET NAM

a2

4 .
Hoan thién va phat trién ky nang

& Hoan thién va phat trién k§ nang vé PR x ly
khung hoang cho cac nha quan tri.

& Nang cao dich vu PR — x& ly. khing hoéng
trong cac cong ty PR chuyén‘'nghiép.

http:/101publicrelations.com
http://www.online-pr.com
http://www.prandmarketing.com

PR Tooikits

Audio Transcript
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http://www.marketerschoice.com/app/netcart.asp?MerchantID=17537&ProductID=1423394
http://www.marketerschoice.com/app/netcart.asp?MerchantID=17537&ProductID=1423394
http://www.marketerschoice.com/app/netcart.asp?MerchantID=17537&ProductID=2740364
http://www.marketerschoice.com/app/netcart.asp?MerchantID=17537&ProductID=2740364

Giai phap cho cac doanh nghiép

wiDN phai dy trli moi rdi ro xay dén tlr bén ngdai
I&n bén trong trong qué trinh van hanh DN va khi
c6 chuyén xay ra phai chia sé thong tin véi PR
va nhan tw van céch giai quyét'ttr PR mot cach
htru hiéu nhét.

siXay dung, nuéi dudng va duy tri méi quan hé
tot voi gidi truyén thong tly theo tirng cap do.

1/2/2017

aa

e N
Giai phap cho cac doanh nghiép

@Quan Iy thdng tin d& kiém soat khiing hodng
dén tr phwong tién truyén thong.

@WQuén ly quan hé khach hang dé kiém soat
khiing hoang dén tir phia khach hang.

wiMua bao hiém\ dé loai trr hoac giam thiéu
nhirng thiét hai vé'tai chinh cltia khing hoang.

as

Két thuc !

www.dinhtienminh.net
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