BO GIAO DUC VA PAO TAO

TRUONG DAl HQC KINH TE TP. HO CHI MINH

Nguyén Thi Thanh Trang

NGHIEN CUU CAC YEU TO ANH HUONG PEN HANH VI MUA THIT HU'U CO
CUA NGUOI TIEU DUNG TAI THANH PHO HO CHi MINH

LUAN VAN THAC SI KINH TE

TP. HO Chi Minh- Nam 2023




BO GIAO DUC VA PAO TAO

TRUONG PAI HOC KINH TE TP. HO CHI MINH

Nguyén Thi Thanh Trang
NGHIEN CUU CAC YEU TO ANH HUONG PEN HANH VI MUA THIT HUU CO

CUA NGUOI TIEU DUNG TAI THANH PHO HO CHi MINH

Chuyén Nganh: Kinh Doanh Quéc Té
Hudng PBao Tao: Huong Nghién Cau

M4 sb: 8340121

LUAN VAN THAC SI KINH TE

NGUOI HUONG DAN KHOA HQC
TS. Pinh Tién Minh

TP. H6 Chi Minh- Nam 2023




LOTI CAM POAN
T6i cam doan luan vian “Nghién Ctru C4c Yéu Té Anh Huéng Pén Hanh Vi Mua
Thit Hitu Co Ciia Nguwdi Tiéu Dung Tai Thanh Phé H6 Chi Minh” 14 cong trinh

nghién ctru cua riéng toi, duoc thuc hién dudi sy huéng dan cua TS. Dinh Tién Minh.
Tat ca s lieu khao sat va phan tich dir liéu hoan toan trung thyc, rd rang vé nguon goc.

T6i xin chiu trach nhiém vé toan bd ndi dung trong luan vin nay.

TP. H6 Chi Minh, thang 11 nam 2023

Nguoi Cam Poan

Nguyén Thi Thanh Trang



MUC LUC
Trang Phu Bia
Lo1 Cam Doan
Muc Luc
Danh Muyc Cac Chir Viét Tat
Danh Muc Cac Bang
Danh Muc Cac Hinh
Tom Tat
CHUONG 1: GIOT THIEU ...ttt ettt ettt ettt ettt eeean e
1.1, BB CANN DE TAI: vttt 1
1.2.  Céu Hoi Nghién Ctru Va Muc Tiéu Nghién ClrU: .....eeevveeviieiiieiiee e 3
1.2.1. MucC TiBU NGNIEN CUU: ... 3
1.2.2. CAU HOI NGNIBN CTUU: ..o en s 3
1.3, Pham Vi NGhIEN CUU: ....oooiiiiie et 3
1.3.1. Pham Vi NOI DUNG: c..vcvvveeececeeeeeeee et 4
1.3.2. Pham Vi Dia DIM: ...coviviveieeieeceeeeeee et n e 4
1.3.3. Pham Vi ThOT GIaN:....c.cviveeececeeeecee et 4
1.3.4.  Phuong Phap Nghi€n COU:.......c.eeviiiiiiiiiiiiiiie e 4
1.4, CAUTIUC NGNIBN CUU: ..o ene ettt en st en e 4
CHUONG 2: TONG QUAN LY THUYET ...ooiiiieieeeeeeeee e
2.1. Ly Thuyét Nén Tang: Ly Thuyét Hanh Vi C6 Ké Hoach (TPB) .......ccccccvevveeen. 4
2.2. Tong Quan CAC NGhIBN CHU TIUGC: ......vveeereeeeeereeee et es s en s, 6



2.3.1. Chuan Muc Chil QUAN (SN): ....vveeeeeeeieieieee ettt 46
2.3.2. ThAi DO (AT T eeeieeeeeieeeeeeee ettt ettt 46
2.3.3. Y ThC ThE DIEN (FC): oottt 47
2.3.4. NIBM TN (TR): vttt ettt ettt 47
2.3.5. KiéN TREC (KN ..ot n st 48
CHUONG 3: PHUONG PHAP NGHIEN CUU ........cocooooviiiieiieeeee e 50
3.1 QuY Trinh NGhIBN ClU: ....eeieeeeiieeee e 50
3.2, Thang D O: ...oviiiiie 52
3.3, YBU CAU AU ..ottt 55
3.4, THU THAP DI LIBUI ..ottt 56
3.5. Phuong Phap Phan Tich DT LIGU: ......ccovuviiiiiie e 62
CHUONG 5: KET QUA NGHIEN CUU .....oovioeoeeeeeeeeeeeeeeee e 63
A.1. TRONG KB MO Ta: ettt 63
4.2. Kiém Dinh M6 Hinh Do LUONG: ....vveeeeieeeeeeeeeeeeeeeee e 66
4.2.1. Chat Luong Bién Quan Sat, Bo Tin Cay Cua Thang Do, Tinh Hoi Tu: ......66
4.2.2. Danh Gia Tinh Phan Bibl: .........coccovevvvivieeiieeeeeeeses e es e, 68
4.3. Kiém Dinh MO HINh CAU TIUC: ... 69
S I P Yo TN U 1 o PR 73

CHUONG 5: HAM Y QUAN TRI, HAN CHE VA NGHIEN CUU TUONG LAI.. 77
5.1, Y NEHIA LY LUAN: «oocvevievveee ettt n s e 77
5.1. Y Nghia THUC TIEN: covcvevvieeieeeceeeeeee s et es ettt en sttt n s e 78

5.3. Han Ché Va Hudng Nghién Ctru Trong Twong Lai ..........ccovveveeveveneeeneneennnnnns 80



DANH SACH CAC CHU VIET TAT:
SN: Chuan Muc Chu Quan

ATT: Thai B

FC: Y Thirc Thé Dién

KN: Kién Thuc

TR: Niém Tin

PI: Y Pinh Mua

BEH: Hanh Vi Mua

VABH: Gia Tri-Thai Do-Hanh Vi

S-0O-R: Kich Thich-Cha Thé-Phan Hdi



DANH MUC CAC BANG

Bang 2.1: Bang Tong Hop Cac Nghién Ciru Trudc

Bang 2.2: Bang Tong Hop Tién T6 Anh Huong Hanh Vi Mua
Bang 2.3: Bang Tong Hop Cac Bién Bat Dinh

Bang 3.1: Bang Tong Hop Hang Muc Do Luong

Bang 3.2: Bang Hiéu Chinh Phat Biéu Thang Do

Bang 4.1: Bang Thong Ké M6 Ta Nhan Khau Hoc

Bang 4.2: Bang Dir Liéu Hé s tai da dugc chuan hda, hé s Cronbach’s alpha, rho A,
phuong sai trung binh dugc trich xuit (AVE) va d6 tin cay xay dung (CR) caa md hinh

do luong.

Bang 4.3: Bang Dit Liéu Chi s6 Fornell-Lacker va Chi s6 HTMT
Bang 4.4: Bang Dit Liéu Pa cong tuyén VIF

Bang 4.5: Bang Két Qua Do Luong Md Hinh Cau Trdc

DANH MUC CAC HINH

Hinh 2.1: Ly Thuyét V& Hanh Vi C6 K& Hoach

Hinh 2.2: M6 Hinh Nghién Ctiu Bé Xuat

Hinh 3.1: Quy Trinh Thuc Hién Nghién Cuu

Hinh 4.1: M6 Hinh Két Qua PLS-SEM4



TOM TAT

Xu huéng tiéu ding bén vilmg ngay cang duoc moi ngudi chl trong. Trong d6 xu
huéng tiéu ding thuc pham hiru co néi chung, thit hiru co néi riéng ciing ngay cang
duoc chl y nhiéu hon. Nghién cau ndy nham muc dich diéu tra tac dong cua y thuc thé
dién, niém tin, kién thirc va chuan muc chu quan, thai do d6i véi ¥ dinh mua thit hizu
co cua nguoi tiéu ding & Thanh Ph HO Chi Minh; dong thai kndm pha méi quan hé
gitta y dinh mua va hanh vi thuc té cua ho.Mot cudc khao sat véi 306 nguoi tiéu ding
thit hiru co & Thanh Phé H6 Chi Minh da duoc thuc hién. Gid tri hoi tu va phan biét
cua cac bién tiém 4n da duoc xac nhan. Méi quan hé giira chiing da duogc kiém tra bang
Mo hinh binh phuong nhoé nhat tirng phan (PLS). Két qua chi ra rang cac gia tri y thirc
thé dién, kién thac niém tin va chuan muc cha quan, thai do anh huong tich cuc dén 'y
dinh mua hang cua ngudi tieu dung. Két qua ciing tiét 16 tac dong tich cuc gitta ¥ dinh
mua hang cia ngudi tieu dung va hanh vi thuc té cua ho trong bdi canh tai Thanh Phé
H6 Chi Minh

Nghién ctu gép phan cung cp kién thicc vé mdi quan hé gitra y thuc thé dién, niém
tin, kién thic, chuan muc chi quan, thai do va ¥ dinh mua thit hitu co cua nguoi tiéu
dung ciing nhu hanh vi thyc té cua ho tai Thanh Phd Hd Chi Minh. Két qua mé rong su
hiéu biét vé hanh vi mua hang cia ngudi tiéu dung trén thi trudng thit hitu co ¢ Thanh
Ph6 H6 Chi Minh va chi ra mét s6 co hoi cho nghién ctru trong twong lai.Nghién ciu
nay mang tinh nguyén ban trong viéc diéu tra cac yéu té anh huong dén y dinh cua
khach hang va hanh vi mua hang thuc té caa ho ddi vai thit hitu co & Thanh Phé Hb
Chi Minh.

Tir khoa Thit hiru co, Y Thic Thé Dién, Kién Thic, Niém tin, Chuan chu quan, Thai
bo



CHUONG 1: GIOI THIEU
1.1. Bdi Canh bé Tai:
Khéi niém vé tiéu dung bén vimg di ra doi mot khoang thoi gian va duoc nhac dén
nhiéu trong thoi gian gan day khi cac chi dé lién quan dén céi thién méi truong séng
va nang cao suc khoe cia con nguoi ngay cang duoc quan tdm. Tiéu dung bén viing la
“Viéc sir dung hang hoa va dich vu dap (ng cac nhu cau co ban va mang lai chat lwong
cudc sbéng tét hon, dong thoi giam thiéu viéc st dung tai nguyén thién nhién, vat liéu
doc hai va phat thai chat thai va chat gay & nhidm trong suét vong doi, dé khdng gay
nguy hiém cho nhu ciu cua céc thé hé tuong lai” (Los, n.d.) Theo xu huéng do, thi
truong nganh thuc pham hitu co trén toan cau dang c6 toc do phét trién nhanh chéong
khi tiéu dung san pham hitu co mang lai loi ich cho stc khoe va méi trudng so vai san
pham thong thuong.
Viét Nam c6 dan s hon chin muoi bay triéu ngudi, mot nia trong s6 d6 duéi ba muoi
1am tudi. “Thé hé Y” (tir hai muoi bdn dén ba muoi chin tudi) va “Z” (tir muoi lim dén
hai muoi ba tudi) dugc woc tinh vao khoang bén muoi triéu ngudi va bao gdm nhiing
nguoi tiéu ding cd hoc thirc, cha trong suc khoe, san sang don nhan nhiing trai nghiém
méi va xu huéng qudc té. Theo Ngan hang Thé gidi, Viét Nam c6 hon muoi hai triéu
ngudi duoc xép vao nhom “trung luu va kha gia”. Dén sb, xu hudng tidu dung va toc
d6 phat trién kinh té c6 thé gp phan vao thic day thi trueong thuc pham hitu co cua
Viét Nam.
Trong cac nganh hang thuc pham, thi trudng nganh thit cia quc gia Pong Nam A 1a
mot trong nhiing thi trudng c6 téc do phat trien nhanh nhat chau A hién nay. Doanh thu
va luogng tiéu thu cta nganh thit trong mudi nam tro lai day tai Viét Nam da co tée do
tang truong vuot bac. Bén canh d6, cac hiép dinh thuong mai gitra Viét Nam va cac
nudéc trén thé gisi cho phép ngay cang nhiéu cong ty nudc ngoai cé thé tham gia vao
linh vuc cung cap thit tai Viét Nam va ngay cang cé nhiéu thuong hiéu thit hitu co trén

thé gigi xem xét Viét Nam nhu 1a thi truong chién lugc trong tuong lai cua ho. Diéu



nay gidp thi trudng nganh thit tré nén séi dong. Trong bdi canh nhu vay, can khuyén
khich nguoi tiéu ding Viét Nam st dung nhiing san pham mang tinh bén viing nhu thit
hitu co thay thé cho cac san pham thit thong thuong khi ma “Viéc san xuét thit hitu co
lién quan dén céc phuong phap chin nuéi it thim canh hon so v&i phuong phap truyén
théng. Phan bon tong hop va phun thudc trir sau bi cAm trong san xuat thirc n chin
nudi va thire an gia stc, va dong vat duoc gitt & mac tha thip hon. Diéu nay 1am giam
nguy co 6 nhiém” (Younie, 2001) va “né ciing giam thiéu ton that chat dinh dudng &
cap d6 trang trai” (Sundrum, 2001).Tuy nhién, néi d&én thuc pham hitu co, “Nguoi tiéu
dung c6 xu hudng mua tréi cdy va rau hitu co hon 1a thit hiru co”(S. Kamboj et al.,
2023).

Thanh Phé H6 Chi Minh la thanh phd dong dan nhét Viét Nam, c6 nén kinh té ning
dong bac nhat qudc gia. Bong thoi, ngudi tidu ding tai TPHCM c6 xu hudng tiéu ding
vo cung da dang. Céc ctra hang va kénh phan phéi thuc pham hiru co ciia Thanh Phé
Ho Chi Minh so véi ca nudce van chiém sé luong 16n. Do d6, mot nghién ciu vé céc
yéu t6 tac dong dén hanh vi mua thit hitu co ctia ngudi tiéu ding tai Thanh Phd Ho Chi
Minh 1 can thiét.

Mot sb nghién ciru dang chu y di tim cach xac dinh va kiém tra cac yéu t6 khac nhau
anh hudéng dén ¥ dinh mua va tiéu dung thuc pham hitu co, thuc pham xanh, thuc pham
bén viing, thuc pham than thién méi truedng bang cach st dung mot sb ly thuyét va mo
hinh nhu Ly Thuyét V& Hanh Vi C6 Ké Hoach,Ly Thuyét Hanh Bong Hop Ly, M6
Hinh Gia Tri-Thai Po-Hanh Vi, Mé Hinh S-O-R (Kich thich-Cha Thé-Phan Hai),...
Trong nghién cau hién tai, tac gia st dung ly thuyét vé hanh vi c¢6 ké hoach (TPB)
(Ajzen, 1. (1991) @& kham pha cac yéu t6 tam Iy giai thich ¥ dinh mua thyc pham hiru
co. Theo ly thuyét hanh vi cé ké hoach, hanh vi bi anh huong bai y dinh, dugc quyét

dinh bai ba yéu té: thai do, chuan myc chi quan va nhan thic kiém soat hanh vi.

“Tuy nhién, nghién ctu truéc day ciing da chi ra mot sé yéu to khdng on dinh co lién

quan vé cac moi quan hé trong md hinh TPB téi hanh vi caa ngudi tiéu dung.”(Prakash



et al., 2023). Bén canh do, cac nghién ctu ciing chi ra rang c6 mot khoang trong tir y

dinh dén hanh vi thyc té cia ngudi tiéu ding. Do dé, luan van giai quyét khoang trong

nghién ctru nay dé kham pha thém.

Pé c6 thé thanh cong trong viéc khuyén khich ngudi tiéu ding mua nhitng san pham

bén ving nhu thit hitu co, cac nha kinh doanh ban 1é di tim hiéu vé hanh vi mua thit

hitu co ctia khach hang. Do d6, nghién ciru ndy nham xac dinh céc yéu tb tac dong dén

hanh vi mua thit hitu co cta ngudi tieu ding Viét Nam, ma dai dién 1a tai Thanh Phé

Ho Chi Minh, noi c6 dan sé dong, kinh té ning dong va xu hudéng tiéu ding méi mé.

Téc gia sir dung khung Iy thuyét cua mé hinh mé rong Ly Thuyét Hanh Vi C6 Ké

Hoach dé khéi quat hda mé hinh nghién ciu caa minh.

1.2.
1.2.1.

1.2.2.

1.3.

Cau Heéi Nghién Cwu Va Muc Tiéu Nghién Cau:

Muc Tiéu Nghién Curu:

Bai nghién citu nay nham:

(1) Khdm pha cac yéu té anh huéng dén hanh vi mua thit hitu co ctia ngudi tiéu
dung tai Thanh Phé H6 Chi Minh.

(2) Do ludng murc d6 tac dong cua cac yéu td dén hanh vi mua thit hitu co.

(3) Ham y danh cho cac nha quan tri kinh doanh nganh thit hitu co.

Céau Héi Nghién Curu:

Bai nghién ciru nay nham muc tiéu tra 101 cac cau hoi sau:

(1) Nhitng dong co thiic day nguoi tiéu ding tai Thanh Phé Ho Chi Minh lua
chon mua thit hitu co 1a gi?

(2) Mic do anh huéng caa nhitng dong co nay dén hanh vi mua thit hitu co cua
ngudi dan tai Thanh Phé Ho Chi Minh ra sao?

(3) Két qua nghién ciu ¢ thé hién sy hd trg ddi véi hanh vi tieu ding thit hitu
co Ctia nguoi tiéu dung tai Thanh Phd HO Chi Minh khéng?

Pham Vi Nghién Ciu:



1.3.1. Pham Vi N¢i Dung:
Nghién cizu ndy kham pha cac yéu td tac dong dén hanh vi mua thit hitu co cua
nguoi tiéu dung Viét Nam.

1.3.2. Pham Vi Dia Biém:
Nghién ciru nay da duoc thuc hién tai Thanh Phé H6 Chi Minh

1.3.3. Pham Vi Thoi Gian:
Nghién ctru nay di dugc thyuc hién tir thang 5,2023 dén thang 11,2023

1.3.4. Phuwong Phap Nghién Cuu:
Nghién cttu nay ap dung phuong phap nghién ctru dinh lugng. Dit li¢u dugc thu
thap truc tuyén tai thanh phd H6 Chi Minh. Sau do, tac gia phan tich dit liéu voi
ky thuat PLS-SEM véi phan mém Smart PLS version 4 dé kiém tra thang do va
mo hinh.

1.4. Céu Trac Nghién Cieu:

Nghién ctu ndy bao gém nam chuong, chi tiét nhu sau:

Chuong 1: Bdi canh hién tai cua tiéu ding bén vitng va hanh vi mua thit hitu co.

Chuong 2: Gia thuyét va md hinh nghién ciru dé xuét.

Chuong 3: Phuong phap nghién ctru.

Chuong 4: Két qua nghién cuu.

Chuong 5: Két luan nghién ciru, han ché va cac dé xuét cho nghién ctru trong tuong lai
CHUONG 2: TONG QUAN LY THUYET

2.1. Ly Thuyét Nén Tang: Ly Thuyét Hanh Vi C6 Ké Hoach (TPB)

Ly thuyét vé hanh vi cd ké hoach (TPB) Icek Ajzen trinh bay vao nam 1985, bat dau la
Ly thuyét vé hanh dong hop 1y vao nim 1980 dé dy doan y dinh ciia mot ca nhan dé

tham gia vao mot hanh vi tai mot thoi diém va dia diém cu thé. Ly thuyét nay nham



giai thich tat ca cac hanh vi ma moi ngudi ¢ kha ning tu kiém soat. Ca hai ly thuyét
déu cho rang y dinh hanh vi cia mot nguoi va thai do cua ho vé mot hanh vi nhat dinh
dugc xac dinh bang cach c6 thé hiéu dugc niém tin vé hanh vi va chuan muc cua ngudi
d6 ciing nhu cac chuan muc x& hoi d6i véi x4 hoi ma ho dang ¢. Ly thuyét vé hanh vi
c6 ké hoach duoc chia thanh thai d6 cua mot ngudi, kha niang kiém soat hanh vi dugc
nhan thac cua ho va cac chuan myc cha quan cua xa hoi, tat ca déu anh hudng dén y
dinh cua mét ngudi va cudi cung 1a hanh vi cudi cing. Ly thuyét vé hanh vi ¢ ké
hoach sir dung thai 6 va quan diém c& nhan caa mot ngudi két hop véi kha nang kiém
soat hanh vi ma ho nhan thirc duoc va cac chuan muc chi quan cia x4 hoi dé tac dong
dén y dinh hanh vi cua ho, diéu s& dan dén hanh vi hoic hanh dong d6. Trong mot s6
truong hop, néu ai d6 c6 thai do tiéu cuc va cam thiy riang ho khong kiém soat dugc
hanh dong nay, diéu d6 s& din dén viéc nguoi d6 s& it ¢ kha ning thuc hién hanh dong
d6 hon. Ngoai ra, néu moi nguoi trong x4 hoi khong tan thanh hanh dong nay, thi n6 sé
c6 tac dong tiéu cuc dén ¥ dinh hanh dong cua mot nguoi. Thai do cua mot ca nhan va
kha ning kiém soat hanh vi dugc nhan thirc c6 thé co tac dong tich cuc hoic tiéu cuc
dén y dinh va hanh dong cua hanh vi d6 tiy thudc vao quan diém ca nhan cua ca nhan .
Attitude

toward the
behvior

Subjective
norm

Intention — Behavior

Perceived
behavior

control Hinh 2.1: Ly thuyét hanh vi c6 ké hoach (Nguon:Ajzen, 1991).




2.2. Tong Quan Céac Nghién Ciru Trwéc:

Nhiéu nghién ctru da diéu tra vé& hanh vi mua tir nhiéu goc do khac nhau, véi nhiéu
khung Iy thuyét khac nhau Thuyét Hanh Pong Hop Ly, Ly Thuyét Hanh Vi C6 Ké
Hoach, mé hinh VABH, m6 hinh S-O-R (Bang 2.1) Trong nghién cttu nay, tac gia xem
xét lai cac ly thuyét dé két hop céac két qua va trinh bay vé& hanh vi mua trong bdi canh

thuc pham bén viing, thuc pham xanh, thuc pham hitu co tai cac qudc gia khac nhau.

Tai Pakistan, tac gia (Kashif et al., 2023) xac dinh cé4c yéu té anh huong dén hanh vi
mua hang thuc té cua nguoi tiéu dung ddi véi thuc pham ty nhién & Pakistan va xem
Xét vai trd kiém duyét caa ching so thuc pham méi. Bai nghién cau cho thiy cac gia
tri chizc nang, xa hoi, didu kién va cam xuc tac dong dang ké dén y dinh va hanh vi
mua thuc pham cua ngudi tiéu dung. Pong thoi bai nghién ctu ciing cho thdy ching so
thuc pham méi ciing diéu chinh dang ké y dinh va hanh vi mua thyc pham xanh cua

nguoi tiéu dung ¢ Pakistan.

Tai A Rap Xé Ut, (Mohammed, 2020) khi nghién ctzu vé& hanh vi mua hang thuc té cua
ngudi tiéu dung ddi véi thuc pham hitu co, két qua chang minh ring c6 ¥ nghia tich
cuc trong mbi quan hé giita cac gia tri vi loi va khodi lac va y dinh cua ngudi tiéu dung
dbi véi thuc pham hiru co. Trong bdi canh A Rap Xé Ut, khach hang quan tdm nhiéu
hon dén cac gié tri vi loi; ¥ dinh mua san pham hiru co cua ho bi anh huéng nhiéu bai
cac gi4 tri vi loi hon 13 huong thu. Bén canh do, tac gia ciing cho thay niém tin 1a mot
yéu t6 du bao thiét yéu vé ¥ dinh mua hang, trong khi mirc d6 anh huong cua chuan

muc cha quan 1a cuc ky yéu.

(Khan et al., 2023) diéu tra cac dong luc chinh va cac yéu to anh huéng dén viée ticu
thu thuc pham hitu co cua nhitng nguoi tiéu dung ho gia dinh da dang & Pakistan. Két
qua nghién ciru cho thdy Tac dong cia cac dong luc ndi tai va cac quy tic bén trong

clia ca nhan dugc cho 1a khong dang ké d6i vai thai do ciia ngudi tiéu dung; tuy nhién,



tac dong truc tiép cla cac quy chuan bén ngoai va dong luc tich hop bén trong dugc

cho 12 rat dang ké.

(Trong Nguyen et al., 2023) tai Viét Nam, khi nghién ctru vé hanh vi tiéu ding xanh
clia nguoi tiéu dung, tac gia sir dung khung 1y thuyét c6 ké hoach (TPB) dé diéu tra.
Phét hién cho thiy ngudi tiéu ding c6 xu hudng tng hd cic san pham than thién véi
mdi truong. Két qua nghién ctru ciing cho thay c6 mbi quan hé giita Thai d6, Chuan
muc x4 hoi, Mbi quan tAm vé méi trudng va hanh vi tiéu dung xanh. Tuy nhién, yéu to
nhan thic, khong nhu du dodn, chua thé hién duoc vai tro ddi voi hanh vi tiéu dung

xanh cua nguoi Viét.

(Lee et al., 2020) Nghién ctru hanh vi mua thyc phim hitu co tai Pai Loan cho thiy
niém tin vao thuc phdm hitu co c6 tac dong dang ké dén thai 46 mua hang va hanh vi
mua hang thyuc té théng qua cac yéu t6: san xuat tai dia phuong, stic khoe, ghi nhin
thuc pham hitu co va gia cao. Nhitng yéu t6 tin ciy nay cho thiy nhu ciu cua ngudi
tiéu dung ddi voi san xuét thye phdm hitu co ting 1én dang ké va tao diéu kién tao ra
cac co hoi tiép thi moi cho nong dan hitu co. Trong nghién ciru ndy, tac gia cho thiy
khong c6 mdi quan hé déng ké giita nhan thirc vé moi truong va thai dé6 mua hang, diéu
nay cho thiy nhan thirc vé moi trudng va thai do mua hang khong lién quan dén hanh

vi mua thyc pham hitu co ctia nguoi tiéu dung tai Pai Loan.

(Parashar et al., 2023) thic hién nghién ctru hanh vi mua thuc phim hitu co tai Pakistan
da chi ra rang y thirc vé sitc khée va nhan thirc vé méi truong 1a nhitng bién s6 c6 mdi
quan hé mat thiét véi nhau va nguoi tiéu dung c6 dinh huéng manh mé vé nhiing dic
diém nay c6 y dinh mua thuc pham hitu co cao hon. Nghién ciru ciing cling c¢d rang mo
hinh TPB ¢6 thé du doan hanh vi ctia nguoi tiéu dung khi két qua phan anh rang c6 mot
mdi quan hé dang ké gifta thai do va y dinh c6 tac dong tich cuc dén viéc mua thuc

pham hitu co.



Tai Y, (Canova et al., 2020) sir dung 1y thuyét hanh vi c6 ké hoach dé tim hiéu vé hanh
vi mua thuc pham hiru co tai quc gia chadu Au nay. Két qua nghién ctru nhan manh
rang md hinh TPB c¢6 gi4 tri giai thich cao. Pong thoi né ciing cho thay niém tin cia
ngudi tiéu dung dong mot vai trd quan trong trong viéc phat trién danh gia tich cuc

tong thé ddi v6i hanh vi tiéu dung thuc pham hiru co.

Tai Trung Qudc, (Y. Jiang et al., 2023) nghién ctru phan tng tdm 1y cta nguoi tiéu
dung ddi véi cac chién lugc tiép thi anh hudng dén hanh vi mua thyc phim hiru co sau
Covid-19. Dya theo két qua nghién ctru, chién luge san pham 1a yéu t6 c6 anh hudng
16n nhit dén thai d6 cua ngudi tiéu dung ddi v6i cac san pham thuc phdm hitu co .
Ciing trong nghién ciru nay, tac gia khang dinh rang gia ca khong anh huong dén thai

do cia nguoi tiéu dung doéi voi cac san pham thyc pham hitu co.

Tai An Do, (K. Kamboj & Kishor, 2022) thyc hién nghién ciru ham muc dich kiém tra
xem cac gia tri ma khach hang cam nhan nhu stc khoe, khoai lac va xa hoi anh hudng
nhu thé nao dén thai d6 mua hang xanh cta ngudi tiéu dung dbi v6i thuc pham hitu co
bang cach st dung khung 1y thuyét VABH (Value-Attitude—Behaviour Hierarchy
Homer) mé rong. Cac phat hién d3 giai thich rd rang rang tat ca cac khia canh cua gia
tri cdm nhan cua khach hang, tirc 1a gia tri strc khde, khodi lac va xa hoi, déu c6 anh
hudéng dang ké dén hanh vi mua hang xanh ctia khach hang. Cac phat hién ciing cho
thiy mot thai d6 dbi v6i san phdm xanh manh mé s& din dén y dinh va ¥ dinh d6 ciing

duoc chuyén thanh hanh vi cu thé.

(Li & Jaharuddin, 2021) tai Trung Qudc khi thuc hién nghién ctiru vé hanh vi mua thyc
pham hitu co bang cach st dung két hop 1y thuyét vé hanh vi c6 ké hoach (TPB) va mo
hinh hanh dong hop 1y (RAM), cho thay y dinh mua thuc pham hitu co ctia ngudi tiéu
dung tai nudc ndy bi anh hudng dang ké bai phan 16n cac yéu td co ban dugc dé xuét
tir quan diém ca nhan (thai d6 mua hang va ¥ thiic vé sitc khoe), xa hoi nguoi an chay

tu nhan thuc va chi nghia moéi truong), va thong tin ( dan nhan va thong tin trén mang



xd hoi) Cudi cung, khoang cach giita ¥ dinh mua va ra quyét dinh mua lién quan da
dugc 1ap day bang cach két hop vai tro diéu tiét ciaa WOM, diéu nay ching minh rang
mdi quan hé giita ¥ dinh mua va quyét dinh mua thyc pham hiru co di dugc WOM

nang cao.

Tai Newzealand, nghién ctru cua (Aitken et al., 2020) da ching minh vai tro cia thai
do tich cuc, chudn myuc chu quan va nhan thirc kiém soat hanh vi ddi véi y dinh mua
hang va hanh vi mua hang trong béi canh qudc gia nay. Hon nita, né ciing cho thay y
dinh mua san pham thuc pham hiru co ciia ngudi tiéu ding bi anh huéng bai thong tin
trén nhén cua cac san pham do, cho thiy rang ¥ dinh hanh vi c6 thé duogc ting 1én bang
cach dua thong tin hitu ich vao nhin thuc phdm hitu co bing cach hd tro kiém soat

nhan thirc hanh vi ciia nguoi tiéu dung.

Nghién ctru vé& hanh vi mua thuc phdm hitu co cia ngudi lao dong tai Trung Qubc, (M.
M. Jiang & Wu, 2022) thuc hién nghién ctru ¥ dinh va hanh vi mua hang cta ca nhan
bing cac yéu td chudn muc md ta, trach nhiém dao dic va mdi quan tAim vé moi
truong. Két qua cua nghién ctru cho thiy thai do anh hudng tiéu cuc dén ¥ dinh va viéc
mua thuc té trong khi chudn chu quan 4nh huéng manh mé dén y dinh mua hang thi

moi quan tam v€ moi trudong lai ¢ tdc dong manh me dén hanh vi mua hang thuec te.

Ciing tai Trung Qudc, tac gia (Siraj et al., 2022) thyc hién nhitng nghién ctru vé hanh vi
tiéu dung ddi v6i san pham dan nhin bén viing. Két qua nghién ctru xac nhan kha ning
tmg dung va tinh chac chan cia 1y thuyét TPB trong viéc tim hiéu hanh vi tiéu dung
bén virng. Ngoai ra, vai tro clia cic yéu to nhan thirc va mdi quan tdm vé méi truong,
hiéu qua ciia nguoi tiéu dung, tinh doi mdi cia nguoi tiéu ding va nhan thirc vé nhan
hiéu bén viing da dugc phan tich va xac nhan co lién quan dén hanh vi tiéu ding bén

virng tai qudc gia nay.

Trong bdi canh cua Iran, tac gia (Asl & Khoddami, 2023) thuc hién nghién ctru vé tiéu

ding xanh bang cach két hop giita 1y thuyét vé hanh vi c6 ké hoach, 1y thuyét vé gia tri
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tiéu dung va md hinh S-O-R (Stimuli-Organism—Response Framework).Bai nghién
ctru cho thiy cac khia canh cam xuc ¢6 vai tro thiét yéu trong viéc cing c¢d y thire trach
nhiém ddi voi cac van dé moéi trudng. Do d6, nhu mot tic nhan kich thich, viéc ting
cuong khia canh nay s& lam ting hanh vi cam két ctia nguoi tiéu dung ddi véi cac san

pham xanh.

Tai Brazil, (Dorce et al., 2021) kham pha cac yéu té anh huong dén ¥ dinh va hanh vi
mua hang cta ngudi tiéu dung ddi v6i rau hitu co bang cach két hop cac mdi quan hé
tiéu chuan TPB va cac bién sd nhan thirc lgi ich sirc khoe, nhan thirc lgi ich bén vimng
va nhan thirc vé& gia ca. Két qua cho thiy tat ca cac yéu t6 ndy déu c6 anh hudéng dén
hanh vi tiéu dung rau hitu co tai quc gia ndy.

Khi nghién ctru vé hanh vi ctia ngudi tiéu dung dbi véi cac san pham thuc phadm khoe
manh, (Ali et al., 2021) tai An P9 chi ra rang nguoi tiéu dung thich nhiéu thudc tinh
san pham hon khi dua ra quyét dinh mua thuc pham t6t cho stc khoe. Pong thoi két
qua cling cho thiy chat luong va loi ich strc khoe 1a nhitng thudc tinh cta san pham
dugc ngudi tiéu dung danh gia cao, tiép dén 1a ham luong dinh dudng, vé sinh, chimg
nhan san phém thuc phém va ham lugng tu nhién cia san phém. Bén canh do, thu nhap
va quy md gia dinh 13 nhitng yéu t6 anh huong dang ké dén quyét dinh mua hang.
Tuong tu, chat lugng san phim va bao bi dang c¢6 anh hudng dang ké dén quyét dinh
mua san phiam thuc pham t6t cho sitc khoe. Uy tin xd hoi 12 yéu té tAm 1y quan trong,
6 nhiéu kha nang anh huong dén quyét dinh mua cac san pham thuc pham lanh manh

va tot cho stre khoe.

(Siddiqui et al., 2023) thyc hién cac nghién ctu vé hanh vi tiéu dung cac san pham
ndng nghiép, Nghién ctu nay ap dung khung SOBC (Stimulus-Organism-Behaviour-
Consequence) dé kham pha céc yéu t6 lién quan dén tiéu dung san pham néng nghiép
trong bbi canh tai An Po. Tac gia tich hop ba bién sé lién quan dén san pham va

thuong hiéu: hinh anh, théng tin trén nhan va loi ich, dong thoi do ludng tac dong két
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hop cta chung ddi véi viéc hinh thanh niém tin vao ndng san thuc pham. Bén canh do,
tac gia kiém tra méi lién hé gitra chi nghia vi ching, 10ng tin va tir d6 anh huong dén
hanh vi mua hang thuc pham néng san.

Tai Australia, (D’Souza, 2022) thuc hién nghién ctu vé hanh vi mua thit thi sin bang
cach st dung gié trj tieu dung (m6 hinh cta Sheth), d& xuit rang céc lya chon thi
truong dugc xac dinh bai nhiéu gié tri tiéu dung, thay vi mét s thudc tinh san pham.
Bén canh do, tac gia da kiém tra sy hinh thanh thai d6 thdng qua Iy thuyét vé hanh vi
c6 ké hoach. Két qua cho thiy co sy hd tro gitta ¥ dinh mua thit tha sin va hanh vi
mua. Dong thoi, phan khac nguoi tiéu dung (ngudi tiéu ding c6 hanh vi sg thuc pham
mai va hanh vi ciia ngudi ua thich thuc pham moi), cho thay c6 su anh hudng dén hanh
vi mua hang . Gi4 tri nhan thic va x4 hoi 1a hai 1y do chinh lién quan dén su lva chon
clia nguoi tiéu dung ddi véi thit tha san.

(Dong et al., 2022) nghién ctu vé& khoang cach giita dong co ctia ngudi tidu ding va
hanh vi cia ho ddi voi thuc pham xanh trong tai Trung Qudc. Két qua nghién ctu xac
nhan rang nguoi tiéu dung s& khdng mua thuc pham xanh bing cach hanh dong hoan
toan theo dong co cua ho. Tac dong cua dong co thuc ddy hanh vi mua hang dugc didu

hoa bai kién thuc va su tin tuong.

Nghién ctu vé hanh vi mua hai san c6 thé truy xuit dugc cua (Ding et al., 2022) tai
Trung Qudc, tac gia sir dung md hinh TPB truyén thong va bd sung thém ba yéu td,
bao gom niém tin, y thic thé dién ciing nhu hd trg chinh séach. Theo két qua nghién
ctu, y thire thé dién, thai do, chuan muc cha quan, nhan thic kiém soat hanh vi, hd tro
chinh sach va niém tin déu tac dong tich cuc va dang ké dén y dinh mua thuy san truy
xuat nguon gbc. Va y thic thé dién 1a yéu to tich cuc nhat lién quan dén y dinh mua hai
san co thé truy nguyén. Thir hai, chuan cha quan va PBC ciing tac dong tich cuc va

dang ké dén thai d6 mua hai san truy xuat nguén géc. Ngoai ra, tac dong dang ké cua y
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dinh mua hang dén hanh vi mua hang thuc té ciing duoc khang dinh thong qua nghién

chru nay.

(Sun et al., 2022) Nghién ctu cac yéu té anh hudng dén hanh vi mua hang xanh cua
ngudi tieu ding thoi hau dai dich tai Trung Quédc théng qua mé hinh TPB va bé sung
thém bédn yéu td, d6 1a nhan thic vé khang hoang, hiéu biét vé san pham, anh huéng
cua truyén thong x& hoi va phan bo trach nhiém. Theo két qua nghién ctu, thai do,
nhan thic kiém soat hanh vi va chuan muc chi quan déu tac dong dén y dinh mua
hang. Hanh vi mua san pham xanh bi anh huong bai ca nhan thac kiém soat hanh vi va
¥ dinh mua. Nhan thicc caa ca nhan va hiéu biét vé& san pham xanh c6 tac dong c6 lgi
dang ké dén y dinh mua hang. Ngoai ra, nhan thic vé khung hoang va hiéu biét cua ca
nhan vé san pham xanh ciing co tac dong tich cuc dén y dinh mua hang. Tiép thi truyén
thong xa hoi c6 tac dong tich cuc dén nhan thic vé khang hoang, kién thuc vé san
pham va cac chuan muc chu quan. Ngoai ra, viéc phan b trach nhiém thuc day viéc

chuyén d6i y dinh mua san pham xanh thanh hanh vi va déng vai tro diéu tiét.

Tai Ha Lan, (Beldad & Hegner, 2020) nghién ciru vé ¥ dinh mua cac san pham thit c6
chung nhan phac loi dong vat (AWF). Nghién ciu cho thay vai trd then chét cua cam
giac vé nghia vu dao dirc cia ngudi tiéu dung trong viéc ho sin sang mua céc san pham
thit AWF can phai theo dudi nd luc tim hiéu nén tang cua nhitng cam giac d6. Bai viét
cling cho thay trong béi canh tiéu dung c6 dao duc, bén viing hodc xanh, viéc xem xét
cac nghién cau thuc nghiém khéac nhau chi ra rang nguoi tiéu ding bay té y dinh tiéu
ding c6 dao dic hoic bén viing thuong khong chuyén y dinh ciia ho thanh hanh vi
thuc té. Nhan thay khoang cach y dinh-hanh vi nay, Do d6, tac gia dé xuat nghién ciu
trong twong lai c6 thé kham phé khoang céach tiém an vé y dinh-hanh vi trong bdi canh

tiéu thu san pham thit AWF va xac dinh céc yéu t6 thlic day khoang cach nay.

Nghién cttu cua (Quevedo-Silva et al., 2022) tai Brazil phan tich tac dong ctua dai dich

COVID-19 d6i véi ¥ dinh mua thit bo dugc ching nhan, dé xuat va thir nghiém mot
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md hinh lién quan dén mdi quan tdm vé truy xuit ngudn gdc va tinh hop phap va muc
do hiéu biét cua nguoi ti€u dung, bén canh vi¢c phan tich tdc dong kiém duyét cua
ngudi tiéu dung ' lo lang/so hii vé dai dich COVID-19. Két qua cho thiy riang cac bién
sO lién quan dén nhan thirc ciia nguoi tiéu dung co tic dong dang ké ngay ca trong tinh

hudng dai dich.

Tai Viét Nam, Két qua cua (Mai et al., 2023) cho thiy thai do va su tin tudng c6 mdi
quan hé tich cyc v6i ¥ dinh mua thyc pham hiru co. Ngoai ra, nghién ctru cho thiy
niém tin 13 tién dé cta thai d6 va 1a trung gian cho méi quan hé gitta thong tin, kién
thitc vé thyc phdm hitu co va y dinh mua thyc pham hitu co. Trong khi kién thuc
khong cho thiy vai trd ctia nd dbi véi thai do ddi v6i thue pham hiru co ma theo tac gia

c6 thé nguyén nhan do nguoi tiéu dung khong biét nhiéu vé quy trinh san xuét

Trong bdi canh Viét Nam, (Nguyen et al., 2021) nhan manh sy lién quan cua viéc két
hop méi quan tdm vé& méi trudng va cam giac toi 16i véi cac yéu td vé hanh vi cé ké
hoach ( nhu thai 6, chuian muc cha quan va nhan thac vé rao can tién té) dé giai thich
cho nhirmg y dinh mua thuc pham hitu co cta ngudi tiéu ding. Nghién ciu nay ciing co
mot s6 han ché. Bai nghién ctu khong thé dai dién cho tong thé dan sb caa Viét Nam,
ddng thai, tac gia chi xem xét v& mat cam xGc 1a cam giac toi 15i. Nghién ctu trong
tuong lai ¢ thé thu thap dit liéu tai cac ving mién khéc nhau cua Viét Nam, dong thoi,
c6 thé xem xét cac yéu t6 cam xuc khac nhu Cam giac so héi, sy dong cam hoic mot s6

yéu to tinh cam tinh.

Trong bai nghién ctu nay, tac gia tap trung vao y dinh mua thit hitu co ctia nguoi tiéu
dung Viét Nam. Dya trén trong tdm nghién cau cua tai liéu vé y dinh mua thuc pham
hitu co duoc thu thap, tac gia ap dung khung Iy thuyét mé rong TPB dé dé xuat mot mo
hinh nghién ctru dugc stra doi va két hop tir nghién ctu trude d6 cho thay mot so két

qua khéng nhat quan.
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0.05: Khong HO tro
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ATT—PI:Pvalue<0,
005:  hd  tro
HC—PI:Pvalue<0,0
05: hd tro
HM—PI:Pvalue>0,
005: Khong hd trg
SPV—PI:Pvalue<0,
005: hd tro
EC—PI:Pvalue<0,0
05: hd tro
LB—PI:Pvalue<0,0
01: hd tro
SCI—PI:Pvalue<

0,005: hd  tro
PI — PD:Pvalue<
0,005: ho tro
WOM*PI—  PD:
Pvalue< 0,005: HO

tro
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phuong

tién

xa

hdi (SCT)




(Aitken et

al., 2020)

2020

Newzealand/1

013 mau

Pinh

luong

The
Reaso
ned
Action
Appro
ach
(RAA)
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Nhén
hiéu (LB)

Y dinh
(PI)
Nhan
thure
kiém
soat
hanh vi
(PBC)
Thai d6
(ATT)
Chuén
chu
quan
(SN)
Nhiéu
nhan
hiéu qua
hon
(MAL)

Hanh
Vi
(BB)

Tét cé hd tro




(M. M.
Jiang &
Wu, 2022)

2022

Trung

Qubc/451 mau

Pinh

luong

TPB

28

Théi
do(ATT)
Chuan
chu
quan(SN)
Nhan
thire kiém
soat hanh
vi (PBC)
Lé
thoi(DN)
Trach
nhiém
dao
drc(MR)
mdi quan
tam  vé
moi

truong(E

Y dinh
mua
hang
thuc
pham
hiru co

(BB)

Thuc
mua
(ABB

Att—BI: HO tro
Att—ABB: Ho tro
SN—BI: H6 tro
SN—ABB: H0 tro
PBC—BI: Hb tro
PBC—ABB: Hb trg
DN—BI: Khong hd
tro

DN—ABB:Hb tro
MR—BI: H6 tro
MR—ABB: Hd trg
EC—BI. Hbd tro
EC—ABB: Khong
hd tro
BI—-ABB: HO tro
Att—BI—ABB: Hb
tro

SN—BI—ABB: Hd

tro
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C)

PBC—BI—ABB:
Ho tro
DN—BI—ABB:
Khéong hd  tro
MR—BI—ABB:

HO tro
EC—BI—ABB: Ho

tro




(Siraj et
al., 2022)

2022

Trung
273 mau

Qubc/

Pinh

luong

TPB
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Nhan
thirc kiém
soat hanh
vi (PBC)
Y thirc vé
nhin bén
ving
(SLA)
Mébi quan
tim Ve
moi
truong
(EC)

Sy  doi
mdi  cua
nguoi tiéu
dung (CI)
Su  hiéu

qua cua

Y dinh
mua
(PI)
Chuén
chu
quan
(SN)
Thai do
(ATT)

Hanh
Vi
mua
(PB)

PBC —PI: hd
SN —PI: hd
AT— PI: Hb
CE —PI: hd
CI —PI: hd
EC —PI: Hb
EC —AT: Hb
SLA —SN: hd

tro
tro
tro
tro
trg
tro
tro

tro

SLA — AT: Hb tro

SLA — PI: hd
PI —»PB: ho tro

tro
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nguoi tiu
dung
(CE)




(Asl

&

Khoddami

, 2023)

2023

Iran/418 mau

Pinh

luong

Stimul
i
Organi
sm—
Respo
nse
Frame

work
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Nhan
thirc trach
nhiém
khach
hang
(PCR)
Nhan
thire hiéu
qua cua
khéch
hang(PCE
)
Chuan
muc chu
quan
(SN)
Tam nhin
vé  mdi

truong(E

Gia  tri
cam
XUc(EV)
Gia  tri
Xa
h6i(SV)
Y dinh
mua
xanh(G
PI)

Hanh
Vi
mua
xanh
(GBB

PCR —EV : hd tro
PCR—SV: hd tro
PCE— EV: Hb tro
PCE —SV: hd tro
SN —EV: khong

hd tro
SN—SV:  Khong
H6 tro
EC —EV:
KhongHb tro

EC —SV: Khong
hd tro
EV— GPIL: Hb tro
SV— GPL hd tro
GPI —GBB: hd trg
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V)




(Dorce et
al., 2021)

2021

Brazil/504 mau

Pinh

luong

TPB

34

Nhan

thac loi
ich
khoe
(HB)
Nhan

stc

thac loi
ich  bén
ving

(SB)

Thai do
(ATT)
Chuan
muc chu
quan
(SN)
Nhan
thire
kiém
soat
hanh vi
(PBC)
Y dinh
mua

(P1)

Nhan
thirc vé
gia
(PP)

Hanh
Vi
(BEH)

INT -> BEH:
Pvalue <0,05: Ho
tro

PBC -> BEH:
Pvalue <0,05 H) tro
ATT > INT:

Pvalue <0,05 Hb tro
SN -> INT: Pvalue
<0,05 HO tro
PBC -> INT:
Pvalue <0,05 Hb tro
HB -> ATT: Pvalue
<0,05 HO6 tro
SB -> ATT: Pvalue
<0,05 HO6 tro
ATT->INT->BEH:

ho tro
SN->INT->BEH:
HO tro




35

BC->INT-> BEH:

hd tro
HB->ATT->INT:
hd tro

SB-> ATT->INT :
hd tro
PP*INT->  BEH:
Pvalue <0,05 HO trg




(Ali et al.,
2021)

2021

An

mau

D0§/218

Pinh

lugng

N/A

36

Yéu 6
tam ly
Thuodc
tinh  thi
truong
Thuodc
tinh  san
pham

Quyét
dinh
mua
san
pham
surc
khoe
va
lanh

manh

Tat ca hd tro




(Siddiqui
et al.,
2023)

2023

An Do6/891

Pinh

luong

N/A

37

Méi quan
tim V&
suc khoe
(HCN)
Mébi quan
tam vé an
toan thuc
pham
(FSC)

Hinh
anh thuc
pham
nong
nghiép
Nhén
hiéu

thuc

Nhan
ching

hoc

Hanh
Vi

mua

Tat ca déu ho tro




(D’Souza,
2022)

2022

Australia/307

mau

Pinh

luong

TPB
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Chuan
muc chu
quan
(SN)
Thai  do
(ATT)
Nhan
thire kiém
soat hanh
vi (PBC)
Gia tri co
diéu kién
Gia tri
nhan thirc
Gia tri
cam xuc
Gia tri
churc nang

(thuc

Hanh
phuc
Y dinh

Mua

CV—AP: Khong hd
tro

EPV—AP: Khong
hd tro
EV—AP: Khong hd
tro

FV(U/A)—AP:
Khéong hd  tro
FV(P)—AP: Khong
hd tro
SV—>AP: Hb tro
ATT—INT:
Pvalue<0,01: Hb trg
ATT—WB:
Pvalue<0,01: H) tro
ATT—INT->WB:
Pvalue<0,01: H) tro
SN—INT:
Pvalue<0,01: Ho tro
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dung/
thudc
tinh)

Gia  tri
chtric nang
(gia cd)
Gia tri xa
hoi

SN—WB
:Pvalue<0,01: Hd
tro
SN—INT—->WB
:Pvalue<0,01: Hd
tro

PBC—WB:
Pvalue<0,001: Hd
tro

PBC—INT: Khong
hd tro
PBC—AP: H6 tro
PBC—INT—-WB:
Khéong hd  tro
INT—AP:
Pvalue<0,001
INT->WB:
Pvalue<0,001: Hd

tro
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WB—AB:
Pvalue<0,001:
tro
WB—INT—AB:
Pvalue<0,001:

tro

Hb

Hb




(Dong et
al., 2022)

2022

Trung
Qubc/1788

mau

Pinh

luong

N/A
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Dong luc

Kién
Thuc
Niém

Tin

Hanh
Vi

Tat ca hd tro




(Ding et
al., 2022)

2022

Trung
Qubc/435 mau

Pinh

luong

TPB

42

Chuan
muc chu
quan
(SN)
Thai  do
(ATT)
Nhan
thire kiém
soat hanh
vi (PBC)
Niém tin
(TR)
Y  thirc
thé dién
(FC)
Chinh
sach  hd

tro

Y dinh
(PI)

Hanh
Vi
mua
(BEH)

ATT —INT: H$ tro
SN —INT: H6 tro
PBC —INT: Hb tro
TRU —INT: Ho tro
FC —INT: HO tro
PS —INT: HO tro
INT —»BEH: HJ tro
SN —ATT: H tro
PBC —ATT: Hb

tro




(Sun et al.,
2022)

2022

Trung
Qudc/489 mau

Dinh

luong

TPB
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Nhan

thirc kiém
soat hanh
vi (PBC)
Quang
cao
truyén
théng xa

ho1

Thai do
(ATT)
Chuén
muc chu
quan
(SN)

Y dinh
mua
(P1)

Y thic
khing
hoang
(CA)
Kién
thirc san
pham
(KN)

Su ghi

nhan

trach

nhiém

Hanh
Vi
mua
(BB)

Tét cé hd tro




(Beldad &
Hegner,
2020)

2020

Ha

mau

Lan/233

Pinh

luong

TPB
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Kién

Thire Vé
Nhén

Phuc Loi
DPong Vat
Su Tin
Tuong

Vao Nhén
Phic loi
bPong Vat
Su  Séin
Cé6 Cua
San Pham
Thit Cé
Phuc Loi
bPong Vat
Kha nang

tai chinh

Thai do
(ATT)
Chuén
muc chu
quan
(SN)
Nghia
vu dao
dtrc doi
vél mua
thit c¢o
phuc loi

dong vat

Y
dinh
mua
thit co
phuc
loi
dong

vat

AT-PI:  HO tro
SN-PI: Khong Ho
tro
FN-PI: KHoéng Hb
tro
AV-PI: Khong Hb
Tro
MO-PI: H6 Tro
KN-PI: Khong Hb
Tro
TR-PI: KHong H6
Tro
KN-TR: H6 Tro
KN-MO: H6 Tro
KN-AT: Khong Ho
Tro
TR-AT: HO6 Tro
SN-MO: Hb Tro
SN-AT: H

O

Tro
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MO-AT: H6 Tro

(Quevedo-
Silva et
al., 2022)

2022

Brazil

Pinh

luong

Quan tam
vé  tinh
hop phap
Kién thirc

chu quan

dinh
mua

(P1)

Tét cé hd tro




(Mai et al.,
2023)

2023

Viét Nam

Pinh

luong

TPB
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Chuan
chi quan
Thong tin
minh
bach

Kién thtrc

Niém
tin
Thai o

dinh

mua(P

TI—
Trust:Pvalue=0,000
HO tro
KN—
Trust:Pvalue=0,000
HO tro
TI—
AT::Pvalue=0,456:
Khong HO  tro
KN—
AT:Pvalue=0,281:
Khéong HO  tro

Trust—
AT:Pvalue=0,000:
HO tro
Trust—
Pl:Pvalue=0,000:
HO tro

AT—
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Pl:Pvalue=0,000:

HO tro

(Nguyen
et al.,
2021)

2021

Viét Nam

Pinh

luong

Ly

Thuyé
t Hanh
Vi Co

Hoach

Cam giac
to1 16i
(GI)
Chuan
muc chu
quan(SN)
Mobi quan
tam  vé
moi

truong(E

Thai d6
doi  véi
mua
thuc
pham
hiru co
(ATT)
Nhan

thirc rao

dinh

mua(P

EC —ATT: P value
< 0,01(H6 tro)
EC—PMB: P-value
< 0.001(H6 tro)
SN—ATT: P-value
< 0.001(H6 tro)
SN—PI:
>0.05 (Khong Hb

P-value

tro)

ATT—PI: P-value
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C) can tién < 0.001(H3 tro)
t&(PMB PMB—PIL: P-value
) < 0.05(H0 tro)
GI—-PI: P-value <
0.001(H? trg)
“Nguon: Téc Gia Tong Hop
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Bang 2.2: Bang Tong Hop Tién T6 Anh Huéng Hanh Vi Mua

Tién T6 Tac Pong Hanh Vi Mua Ciia Nguoi Tiéu Dung

Nha
n . \ \ \
, o . . Y . Tién | Tién | Tién
| Chuan | thire | Nie | MOi 5 Kién | Nha bon | Tién . . .
Nghién Tha | | Suc | Gia tht ) ToO ToO ToO
chu _ kiém | m Truon _ The | n .19 T6 . . .
cuu 1do - khoe | Tri _ cve | Khd | Kha | Kha
quan soat |tin |g c hiéu | Luc | Khac
. Gia C C C
hanh
Vi
Gia Chu
tri ng
(Kashif chire sQ
et al, nang thuc
2023) (FV) pha
Gia m
tri moi
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cam
xuc
(EV)
Gia
tri xa
hoi
(SV)
Gia
tri
diéu
kién

(CV)

(Moha
mmed,
2020)

Chuan
chu
quan
(SN)

Gia
tri
thuc
dung
(UVa

lua)
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Gia (AV)
tri
hudn
g thu
(HVa
lue)
Nha Quy | Quy
n Y bon chua | chud | Quy
Tha | thuc | Nié the | g luc n n chua
(Khan ,
ot al. i d0 | kiém | m Cc bén hué | hudé | n
2023) (AT | soat |tin gid |tron ng ng tich
T) |hanh | (T) ca( |g ngoa | ndi | hop
Vi PC) | (IM) [ (IN | (IR)
(PB (ER) | R)

C)
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, Moi Nha
(Trong | Chuan | Tha
. quan n
Nguyen | myc 1 do A
tam thirc
et al, |chu (AT .
moi (A
2023) |quan )
truong W)
(SN)
(EC)
Tha
ido
thu Nha
Tho
C n . San
, a Gia ,
dun Y thic thuc xuat
(Lee et . |man . | cao _
g vé moi pha , dia
al., strc cap
(U trrong m phuo
2020) khoe (PP
A) (EC) hiru ng(L
, (HC )
Tha ) co(L C)
i do B)
hud

ng
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thu(
HA
)
Y
) , thuire
(Parash Tha Y thic | |
. ve
ar et 1 do vé moi
surc
al., (AT truong
2023) T) (EA) khoe
(HC
)
Nha | Tin
n Vao
Chuan | Tha | thuc | thuc
(Canov , ,
muc 1 do | kiém | pha
a et al.,
chu (AT |soat | m
2020) .
guan T) | hanh | hitu
(SN) Vi co
(PB | (TR)




C)
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Tha
(Y. _ bia | San Khu
. | Gia » . Thu ,
Jiang et aa( bié | pha " yén
(0] nna
al., ' (PR m(P |m P mai(
AT ) (IN)
2023) L) (PD) PR)
T)
Nha | Nhan
n thure
Tha 3
(K. - thuc | gid
i o )
Kambo gia | tri
- mu .
J & tri huon
a
Kishor, suc | g thu
xan
2022) i khoe | Nhan
(HC | thirc
) gia
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tri xa

hoi

Thon
. 3 bon | g tin| |
Thé Moi Y Y
) g luc | phuo
Li & ido quan thire Nh& thire
A , hud | ng
Jaharud mu tam ve n _ an | WO
_ . _ ng |tién
din, a moi strc hi¢u ) chay | M
thu | xa
2021) (AT truong | khoe (LB) (SP
(HM | hoi
T) (EC) (HC V)
) ) (SClI
)
, | Nha Nha
) Chuan | Tha
(Aitken n n
chu 1 do
et al, thire hiéu
guan (AT ,
2020) kiém (LB)
(SN) |T)
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hanh Nhié
Vi u
nhan
(PB ha
C) hiéu
qua
hon
(MA
L)
Nha
n M Trac
01
2 | Tha | thac h
Chuan
M. M. ) uan .
j_ 2 chi i kiém q . nhié Leé
1an tam vé
W ’ quan(s | 40C | soat . m thoi(
u, moi
N) AT | hanh ‘ dao DN)
2022) _ truong ,
T) |wvi dire(
(EC)
(PB MR)

C)
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Su
Nha Y Sy | hi¢u
n , thirc doi | qua
MOoi .
, | thirc Ve mo1 | cua
. |Chuan |Tha | quan 3
(Siraj et _ kiém . nhan cia | ngu
chu 1 do ) tam vé . ‘
al., soat . bén ngu | oOi
quan (AT moi )
2022) hanh vitn ol tiéu
(SN) T) ) truong - \
Vi g tiéu | dun
(EC) .
(PB (SL dung | 9
C) A) (C1) | (CE
)
Nha
‘ 5 N |Nhj
Tam Gia
(Asl & , . _ thc | n
Chuéan nhin vé tri ]
Khodda N ) trach | thuc
) muyc moi cam
mi, ] nhi¢ | hiu
chu truong xuc(
2023) m qua
guan (EV) EV) ]
khac | cua
(SN) ,
h khac
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hang | h
(PC | hang
R) (PC
E)
Nha Nha Nha
n n Nha n
Chuén | thire thirc n thure
(Dorce | myc Tha kiém loi thu loi
et al,|cha Hdo soat ich c vé ich
(AT .
2021) |quan n hanh strc gia bén
(SN) Vi khoe (PP vitn
(PB (HB ) 9
C) ) (SB)
Thu | Thu | v4,
(Al et oc oc 6
al., tinh | tinh tam
2021) thi | san Iy
trud | pha
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ng m
Moi
, quan
Moi Nha Loi | Hinh | _
tam
qguan n ich anh . .
o A ve Nha
(Siddiq . tam hiéu thuc | thuc
_ Nié . , . |an n
ui et Ve thuc pha | pha .
m , toan | chu
al., _ strc pha m m
Tin ) ) thuc | ng
2023) khoe m nong | ndng ,
. . . |pha | hoc
(HC ndng nghi | nghi
m
N nghi ¢ ¢
) Ag p p (s
ep




(D’Sou
za,
2022)

Chuan
muc
chu
quan
(SN)

Tha
1 do
(AT
T

Nha

thire
kiém
soat
hanh
Vi
(PB
C)

47

cam
xuc
Gia
tri
chirc

nang

Han

pha




48

(thuc
dung/
thudc
tinh)
Gia
tri
chirc
nang
(gia
cd)
(Dong Nié Kién
bon
et al, m Thtr
: g luc
2022) Tin c
Chuan . Y Chi
_ Tha Nie
(Ding | muc Nha thirc | nh
1 do m .
et al., |chu n ) vé sach
(AT tin N
2022) | quan thirc mat | ho
T .| (TR)
(SN) kiém mii | trg
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soat (FC)
hanh
Vi
(PB
C)
Nha .
. Qua Y
n Kién Su
, ) ng thure
Chuan thirc thirc ghi
Tha , cao khu
(Sun et | muc _ kiém san nhan
1do| X ; truy ng
al., chu soat pha ve .
(AT | ] en hoa
2022) | quan hanh m trach )
T) _ thon ng
(SN) Vi (KN nhié
g xa (CA
(PB ) m |
hoi )

C)
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Kién Sur
. N Nghi
Thu Sin
C Vé Cé avu
Su X dao
_ Nh& Cua
Tin n dtrc
San .
. ) Tud Phiic ., | Kha | do1
(Beldad | Chuan | Tha Pha | _ .
ng . nang | vol
& muye | i do \ Loi m |
Vao Pén ~ | ta mua
Hegner, | chu (AT - Thit )
Nha | chin | thit
2020) |quan |T) 9 Co ,
n Vit ~|h co
(SN) ] - Phuc )
Phuc ‘ phic
oi Lot i
01 A 01
g Don Pon d-A
g ] ong
Vat Vat vt
(Queve Kién Moéi | Qua
do- thirc quan | n
Silva et chu tam | tdm
al., quan vé | vé
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2022) truy | tinh
xuat | hop
ngud | pha
n p
gbe

A \ Thon
(Mai et | Chuan | Nié y _
al chu Tha . Kién g tin
’ 1do thirc minh
2023) |duan ' tin
bach
Tha Nha
i do Mbi n
, . Cam
Chuan | doi guan | thtc

(Nguye : \ giac |

muyc Vo1 tam vé . rao

n et al., A t1

chu mu MmOl N can
2021) 16i .
quan(S | a truong @) tién
N) thy (EC) t&(P
C




~

hiru
co
(AT
L)
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“Nguon: Tac Gia Téng Hop”
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2.3. Phat Trién Gia Thuyét Va Mé Hinh Pé Xuat:

Nhiéu gia thuyét khac nhau da duoc phat trién nhu 1a két qua cua viéc xem xét quan
trong cac nghién ctru c6 lién quan trong cac linh vuc hanh vi ing hd méi trueong, hanh
vi tiéu ding c6 dao duc, tiéu thy thuc pham bén viing, tiéu thu thuc pham xanh va mua
thuc pham hiru co. Trong nghién ctru nay, dé diéu tra vé y dinh mua hang thit hitu co
ctia ngudi tieu dung Viét Nam, tac gia da sira d6i va két hop cac yéu té c6 nhitng méi
quan hé bat dinh tir nhitng bai nghién cu trude trong mé hinh nghién ciu dé xuat. Tac
gia str dung khung ly thuyét Hanh Vi C6 Ké Hoach (TPB). Bén canh do, tac gia mo
rong khung ly thuyét nay véi yéu té: Y Thic Thé Dién (FC), Kién Thac (KN) va Niém
Tin (TR)

2.3.1. Chudn Muc Chi Quan (SN):

Theo ly thuyét hanh vi c6 ké hoach caa Aijen, Chuan muc chu quan déng vai trd qua
quyét dinh dén ¥ dinh hanh vi cua mét ngudi. Cac chuan muyc cha quan cé thé duogc coi
la 4p luc x& hoi va bao gdm ca nhitng ky vong duoc nhan thic caa ngudi khac va mic
d6 ca nhan danh gia cao nhitng ky vong d6. Nghién ctu vé tac dong cia chuan muc
chu quan dén ¥y dinh mua cua nguoi tiéu dung, tai Viét Nam, cac tac gia (Mai et al.,
2023) va (Trong Nguyen et al., 2023) va (Nguyen et al., 2021) cho ra cac két qua
khéng thdng nhét. Trong khi tac gia (Mai et al., 2023) va (Nguyen et al., 2021) cho ra
két qua cac chuan muc chi quan hau nhu khong tac dong dén y dinh mua cua khach
hang thi (Trong Nguyen et al., 2023) cho thiy két qua nguoc lai. Trong khi dé, tac gia
(Mohammed, 2020) tai A Rap Xé Ut cho ra két qua chuan muc cha quan tac dong cuc

ky yéu dén y dinh mua. Do d6, tac gia dé xuat gia thuyét:
H1: Chudn muc chi quan tac déng cung chiéu lén y dinh mua thit hitu co.

2.3.2. Thdi B (ATT):
Thai do cho thay xu huéng tdm ly thich hay khong thich ctua nguoi tiéu dung ddi voi

cac san pham. Thai do tiéu cuc hoic cuc doan hon co thé ¢ tac dong manh hon hoic



47

lau bén hon so vai thai do tich cuc hoic trung lap. Ngudi tiéu dung c6 thai d6 va y dinh
mua hang thuan loi hon s& c6 nhiéu kha ning chap nhan, mua va tiéu thu cac san pham
thit méi hon. Nghién ctu tai Viét Nam, tac gia (Trong Nguyen et al., 2023) cho thay
thai d6 c6 tac dong manh mé dén ¥ dinh hanh vi caa khéach hang thi tai Trung Qudc, tac
gia (M. M. Jiang & Wu, 2022) cho thdy mét sy tac dong nguoc gitta thai do va y dinh

ctia ngudi mua hang thuc pham hiru co. Do d6, tac gia dé xuat.
H2: Thdi do tac dong cung chiéu lén y dinh mua thit hiu co

2.3.3. Y Thiic Thé Dign (FC):

(Toomey & Kurogi, n.d.) dinh nghia y thirc thé dién 13 “cam giac vé gia tri ban than xa
hoi thuan loi ma mot ngudi mudn nguoi khac co dugc trong bdi canh mang ludi va
quan hé”. O céc quéc gia c6 anh hudng vian héa Nho gido nhu Trung Quédc, Hong
Kéng, Macao, Dai Loan, Singapore va Viét Nam, moi nguoi ¢b géng duy tri hoic nang
cao danh tiéng (thé dién) cua minh.Y thuc thé dién ciing 1a mot 13 mot nét van hoa dic
sac cua nhiéu nuéc chau A . Trong bai nghién ciru cia minh vé y dinh mua thuy san c6
thé truy xuat ngudn gdc tai Trung Quéc, tac gia (Ding et al., 2022) cho thiy vai trd cua
y thirc thé dién dén y dinh mua hang cua ngudi tiéu dung tai quéc gia nay. Tuong tu,
trong béi canh Viét Nam, tac gia (Ngoc et al., 2023) ciing cho thiy vai trd cua y thuc

thé dién cho ¥ dinh mua xe dién . Do d6, tac gia dé xuat:
H3: Y thire thé dién tde dong cing chiéu lén y dinh mua thit hiu co-

2.3.4. Niém Tin (TR):

Niém tin trong nhiéu nghién ciu cho thay vai trd quan trong véi y dinh hanh vi cua
mot nguoi. Mic do tin cay cao hon duoc phét trién giita nguoi tiéu ding co thé phat
triéen mbi quan hé lau dai gitra nguoi tiéu ding va thuong hiéu, trong d6 xac suat thé
hién hanh vi mua hang tich cuc ddi voi cac san pham thuc pham ciing c¢6 thé tang lén.
(Prakash et al., 2023) ciing cho rang m¢ rong md hinh TPB voi cac yéu to bao gom

niém tin c6 thé 1am tang kha nang dy doan va do tin cay caa md hinh TPB. Khi nghién
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ctru v& mdi lién hé gitta niém tin 1én y dinh mua , Tac gia (Ding et al., 2022; Mai et al.,
2023; Mohammed, 2020) ciing cho thiy tim quan trong caa niém tin anh huong 1én y
dinh mua ctia nguoi tiéu dung. Tuy nhién, tac gia (Beldad & Hegner, 2020) chua thay
méi lién hé nay khi diéu tra vé y dinh mua thit c6 nhan phic loi dong vat. Do vay, tac

gia dé xuat:
H4: Niém tin tdc déng cing chiéu lén y dinh mua

2.3.5. Kién Thac (KN):

Nguoi tiéu dung c6 kién thirc chu quan hon vé san pham c6 xu huéng cam thay it boi
réi hon va tir tin hon vao lya chon caa minh, diéu ndy anh huéng dén quyét dinh cua
minh. Theo Garcia-Gudifio va cong sy (2021), kién thirc phai dugc nang cao dé gan gia
tri 16n hon cho san pham va hiéu duoc mirc gia cao hon ma nhitng loai san pham nhu

thit c6 ngudn géc thién nhién co thé dat duogc trén thi truong.

Téc gia (Quevedo-Silva et al., 2022) khi diéu tra vé kién thtrc 1én ¥ dinh mua thit bo c6
chuing nhan tai Brazil, cho thay vai tro caa kién thac 1én y dinh mua. Tuong tu nhu vay
tac gia (Sun et al., 2022) ciing cho rang vai trd caa kién thirc 1én y dinh mua 1a rat quan
trong. Trong khi tac gia (Beldad & Hegner, 2020) khi diéu tra vé vai tro cua kién thuc
dén y dinh mua thit c6 chitng nhan phuc lgi dong vat cho két qua nguoc lai. Do d6, tac

gia dé xuat gia thuyét:
H5: Kién thic tdc dong ciing chiéu 18n hanh vi mua thit hiu co

Theo ly thuyét TPB cuia Ajzen, y dinh la tién dé rat quan trong cua hanh vi thuc té. Hau
nhu cac két qua nghién ctru déu cho ra két qua ang ho méi lién hé nay. Tuy nhién, muc
d6 anh huong cua cac két qua chua nhat quan vai nhau. Trong khi mot so tac gia cho
thiy c6 mot su tac dong manh mé gitra ¥ dinh mua va hanh vi thuc hién mua thi mot s6
tac gia khac chua cho két qua twong dong. Vi du nhu,cac két qua nghién cau cua tac
gia (K. Kamboj & Kishor, 2022) va tac gia (Kashif et al., 2023) c6 thiéu nhat quan vé y
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dinh mua chuyén thanh hanh vi mua that sy . (K. Kamboj & Kishor, 2022) cho ring

mot nguoi khi co y dinh vé hanh vi thi kha nang thyc hién hanh vi rat 16n, va thiéu nhat

quan so vai két qua cua tac gia (Kashif et al., 2023). Do d6, tac gia dé xuat gia thuyét:

HG6: Y dinh mua thit hitu co tdc dong ciing chiéu 18n hanh vi mua thit hiu co

Bang 2.3: Bang Tong Hop Céc Bién Bat Binh

Gia o )
, Tac dong | Tac gia Két qua
thuyeét
(Trong Nguyen et al., 2023);(Mohammed, | _
Ho tro
H1 SN—PI[ | 2020)
(Mai et al., 2023);(Nguyen et al., 2021) Khéng Hé tro
(M. M. Jiang & Wu, 2022) Xung dot (f =—0,101)
H2 ATT—PI | (Trong Nguyen et al., 2023) Xung dot (f=0,61)
(Beldad & Hegner, 2020) Khéng Hoé tro
H3 KN—PI | (Sun et al., 2022);(Quevedo-Silva et al., 2022) | Ho tro
(Ding et al., 2022);(Mohammed, 2020);(Mai et | .
Ho Tro
al., 2023)
H4 TR—PI <
(Beldad & Hegner, 2020) Khéng Ho Tro
o Thieu Nhat  Quéan
(K. Kamboj & Kishor, 2022)
(6=0,506)
H6 PI-BEH _ ,
) Thieu Nhat Quan
(Kashif et al., 2023)
(6=0,282)

“Ngudn: T4c gia téng hop”
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Chuan cha
guan (SN)

Théai Bo
(ATT)

Hanh Vi Mua

He (BEH)

Y dinh mua
(P1)

Y thuc thé
dién (FC)

Hinh 2.2: M6 hinh nghién ciru: Dé xuat bai tac gia
CHUONG 3: PHUONG PHAP NGHIEN CUU
3.1. Quy Trinh Nghién Cwu:

Nghién ctiru nay nham kham pha y dinh mua thit hiru co cia nguoi tiéu dung tai Thanh
Ph6 H6 Chi Minh. Bi tugng muc tiéu caa nghién ctiru bao gom nhimg ngudi tiéu ding
tai Thanh Phd H6 Chi Minh biét vé thit hitu co.V&i muc tiéu nay, quy trinh nghién cau

cua tac gia duoc tién hanh 3 budc nhu sau:
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Budc 1, tac gia xac dinh cac khoang tréng nghién ciru bang cach xem xét cac tai ligu
nghién ciu vé y dinh mua hang xanh, bén viing, hang thuc pham hiru co va cac nghién
clru trong nim nim trd lai ddy tai cac qudc gia khac nhau. Trén co s d6, mé hinh va
gia thuyét nghién ctru duoc dé xuat dé do luong trong nghién ctiu nay. Dé thiét ké bang
cau hoi, tac gia tham khao cac thudce do cua cac tai liéu nghién ctru trude, va duoc dich
sang tiéng Viét dé dap vién tra loi cac cau hoi d& dang va nhanh chéng hon. Pé cai
thién cdc muc quan sat duoc cua bang cau hoi du thao, mét nghién ciru dinh tinh da
dugc thuc hién, sir dung cac cudc phong van sau véi mau duoc chon cé chi dich gom
20 ngudi tham gia. Phuong phap nay duoc chon do ¢ kha ning tao ra nhitng hiéu biét
phong pht va chi tiét vé trai nghiém, thai d6 va quan diém cta nguoi tham gia, ciing
nhu tinh phu hop cua né dé khadm phé su phuc tap cta chu dé nghién cau nay. Céc
cudc phong van duoc thiét ké dé khoi goi phan hdi va phan hdi chuyén sau vé cac muc

ctia bang cau hai, tap trung vao viéc xac dinh cac linh vuc can sira doi va bo sung.

Budc thir hai, thir nghiém thi diém duoc tién hanh dé kiém tra do tin ciy cua thang do
nham quyét dinh xem tac gia ¢ can diéu chinh thang do hay khong, xem xét thang do
c6 phu hop hay khong. Béng thoi, tac gia tiép thu y kién phan hdi vé cach dién dat cau

hoi dé cap nhat cho dé& hiéu hon.

Budc thir ba, tac gia tién hanh nghién ctu chinh biang cach thu thap dit liéu thong qua
mét cudc khao sat truc tuyén bang Google Form. Téc gia thu thap dir liéu bang céch
ldy mau thuan tién cia dap vién thong qua cac kénh zalo, facebook va email dé moi
ngudi tham gia hoan thanh bang cau hoi. Ky thuat PLS-SEM 4 duoc sir dung dé kiém
dinh md hinh nghién ciu va do tin cay cua thang do va kiém tra cac gia thuyét ma tac
gia da dé xuat trong md hinh nghién ctu. So d6 quy trinh nghién ciru ba bude duoc tac
gia thé hién nhu hinh 3.1 bén dudi:
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Hinh 3.1: Quy Trinh Nghién Cuu

Khoang Trbng
Nghién Ctu

BUGC 1: TONG QUAN LY THUYET

M® hinh nghién
ctiru va gia thuyét

~

Phét trién bang
cau hoi

Phuong phap
nghién ctru dinh
tinh

)

BUOC 2: NGHIEN CUU THI BIEM

Kiém tra thtr nghiém thang do

o

Phan tich do tin
cay cua thang
do

BUGC 3: NGHIEN CUU CHINH

Phan tich d6 tin
cay cua mo hinh

~

Kiém tra gia
thuyét

Y nghia Iy luan
va thuc tién

)

3.2. Thang Do:

“Nguon: Tac Gia Tong Hop”

Phén tich dinh luong 12 phi hop vi nghién ciru ndy nham muc dich diéu tra cac lién két

duogc dé xuat trong khung khéi niém theo kinh nghiém. Tac gia da cung cap cac chi tiét

cu thé cua diéu tra thuc nghiém, bao géom phuong phap do ludng thay d6i, thu thap dir

licu va phan tich dir liéu, trong cac phan sau. T4c gia da tao mot bang cau hoi dé thu
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thap dir liéu thuc nghiém bang céch sir dung cac hang muyc thang do ludng tir cac cong
trinh trude d6. Cau hoi dong véi thang do Likert ndm diém, voi diém 1 “Hoan toan

khéng dong ¥ va diém 5 “Hoan toan déng y”” bao gdm trong bang khao sét.
Thang do chuan muc chu quan, tac gia ké thira cia (Mohammed, 2020)

Thang do thai do ddi véi thit hitu co, tac gia ké thira cua (M. M. Jiang & Wu, 2022) khi
tac gia thuc hién nghién cau tai Trung Quédc va st dung ly thuyét TPB cho thay vai trd

ctia Chuan myc chu quan va thai do ddi véi ¥ dinh hanh vi cia ngudi tiéu dung.

Thang do Nhan thirc Thé dién duoc tac gia ké thira tir nghién ctu cua (Chang & Chen,
2022) khi tac gia sir dung khung ly thuyét TPB két hop voi yéu té Nhan thtc thé dién

dé nghién ctiru vé hanh vi mua hai san ¢ thé truy xuat duoc.

Thang do Niém Tin (TR) téc gia ké thira tir nghién cau ciia (Mohammed, 2020) khi tac
gia nghién cau tai thi truong mai nd va cho thay niém tin dong vai tro quan trong trong
hanh vi cta nguoi tiéu dung

Thang do Kién thirc duoc tac gia ké thura tir nghién ctu cua (Quevedo-Silva et al.,
2022) khi tac gia thuc hién nghién ciu hanh vi tiéu dang thit bd cip ching nhan tai
Brazil, va cho thiy tim quan trong cua kién thuc tac dong dén hanh vi cia ngudi tiéu
dung. Do d, tac gia ké thira thang do nay vao mé hinh nghién ctu dé diéu tra hanh vi
tiéu dung cta nguoi Viét Nam.

Thang do ¥ dinh mua va hanh vi mua tac gia ké thira caa (K. Kamboj & Kishor, 2022)

Chuan muc chia quan (SN)

e Hau hét nhitng nguoi quan trong doi véi toi déu ung ho viéc tdi mua thit hiru co
e Néu t6i mua thit hitu co thi nhitg ngudi quan trong véi toi ciing s& 1am nhu vay
e Nhirng nguoi téi cho la cd gid tri vai ti sé thich t6i mua thit hiru co hon

Thai d ddi véi viec mua thit hitu co (ATT)
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e S&co loi néu sir dung thit hitu co
e Tai s& cd thién cam hon vé&i cac san pham thit hitu co
e Thit hitu co an toan va tét cho sic khoe hon cho moi nguoi

Y Thiic Thé Dién (FC):

e Moi nguoi xung quanh t6i cho rang viéc mua thit hitu co phi hop véi ban sic va
s¢ thich cua toi.
e Mua thit hitu co ¢ thé mang dén cho tdi thé dién.

Kién Thic (KN)

e T6i biét moi thtr V& thit hitu co
e Ban bé luon tim dén tdi khi ho can sy goi ¥ V& thit hitu co

e Khi noi dén thit hiru co, t6i nghi minh 1a chuyén gia
Niém Tin (TR)

e T6i tin cac cdng ty kinh doanh trong linh vyc thit hitu co déu nhan thic dugc
trach nhiém cua minh

e Toi tin twéng nhitng ngudi béan thit hitu co dugc ching nhan s& ban san pham
chat lugng cao

e T6i tin tudng vao nhan hiéu hoic logo thit hiru co chét lugng

e Toi tin tudng cac t6 chirc chung nhan san pham thit hiru co
Y dinh mua thit hiru co (PI)

e T0i sin sang mua thit hitu co thay vi thit thong thuong khi di mua sim
e T0i du dinh mua thit hiru co trong thoi gian tai

e T0i s& nd luc mua thit hitu co trong thoi gian tsi

Hanh vi mua thit hiru co' (BEH)
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e Toi thuong xuyén mua thit hiru co
e T6i dang mua thit hitu co cho nhu cau hang ngay cia minh

e To6i da mua thit hitu co trong sau thang qua

Bang 3.1: Hang Muc Do Luong

Hang muc S6 lugng hang muc do | Nguon
luong

Chuan myc chii quan 3 (Mohammed, 2020)

Thai do 3 (M. M. Jiang & Wu,
2022)

Y thirc thé dién 2 (Ding et al., 2022)

Kién Thuc 3 (Quevedo-Silva et al.,
2022)

Niém Tin 4 (Mohammed, 2020)

Y dinh mua 3 (K. Kamboj & Kishor,
2022)

Hanh vi mua 3 (K. Kamboj & Kishor,
2022)

“Nguon: Tac Gia Tong Hop”
3.3. Yéu Cau Mau:

Kich thuéc mau duoc tinh toan dé dam bao rang két qua phan tich dit liéu PLS-SEM s&
chinh xé&c, manh mé va c6 thé khai quat hda. Cac tai liéu cung cap nhiéu phuong phap
dé xac dinh c6 bao nhiéu ngudi tra loi 1a can thiét cho mot cau hoi. (Barclay et al.,
2015) dé& xuat kich thudc mau phai bang 10 lan sé bién doc 1ap trong hoi quy phic tap

nhat trong md hinh duong dan PLS. Piéu nay twong dwong véi gap 10 lan sé luong
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dau miii tén t6i da chi vao mot bién tiém an ¢ bat ky dau trong mé hinh duong dan
PLS. Do d6, s6 luong mau téi thiéu can thiét trong moé hinh nay 1a 60, tac gia thyuc hién

gan 300 mau, vuot qué sé lugng toi thiéu.
3.4. Thu Thap Dir Liéu:

Pé thu thap dir liéu, mot bang cau hoi khao sat duoc thiét ké bang cach xem xét tir cac
tai liéu nghién ciru truge do. Voi dbi twong ngudi tham gia nghién ciu 1a nguoi Viét
Nam, tac gia da dich khao sat sang tiéng Viét trong khi van duy tri gia tri noi dung va
tinh twong duong theo ngir canh cho nhirg nguoi tra 10i ¢ Viét Nam. O Phan dau cua
bang cau hoi, tac gia thiét ké mot doan gigi thiéu ngan gon vé cudc khao sat, tiép theo
la cac cau hoi gan loc cho nhitng ngudi tiéu dung tai Thanh Phé H6 Chi Minh c6 biét
vé thit hitu co nhim dam bao cau tra 15i cua cac dap vién tai phan chinh cua bang cau
hoi phd hop véi muc tiéu cia nghién ciu. Trong phan chinh cua bang cau hoi, cau tric
bao gém phan thdng tin nhan khau hoc caa nguoi tra 161, bao gdbm Gisi Tinh, Do Tudi,
Mtc Thu Nhap Va Trinh Do Hoc VAan. Phan con lai cia bang cau hoi 1a cac bién quan
sat trong mod hinh nghién ctu do tac gia dé xut duoc do thong qua nhiéu muc (cau hoi)
v6i mdi muc duoc do bang thang do Likert nim diém, véi diém 1 “Hoan toan khéng
ddng ¥y va diém 5 “Hoan toan dong y”. Khao sat dugc phat trién va phan phdi ca truc
tuyén va ngoai tuyén, tap trung nhiéu hon vao khao sét truc tuyén. Mot cudc thim do
truc tuyén bang Google Form 1a céach tét nhat dé thu thap thong tin vé trai nghiém cua
ngudi mua truc tuyén. Khao sat théng qua kénh truc tuyén Google Form mang lai lgi
thé khi nd cho phép tac gia khdng bi han ché vé mat dia ly, chi phi thuc hién khao sat it

hon va nhan duoc phan héi nhanh hon.

Véi muyc dich kiém tra d6 tin cay ctia mo hinh va thang do, mot ban thao cau hoi khao
sat duoc tién hanh kiém tra dinh tinh v&i 20 nguoi 1a cac cong dan dang sinh song tai
Thanh Phé H6 Chi Minh , bao gom bdn giang vién, mot quan ly khu vuc cua mot cong

ty thit sach véi hon 10 nam kinh nghiém trong nganh tiép thi thit, 5 nhan vién ban hang
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cua ctra hang thit va muoi khach hang trén mudi tam tudi, bao gém ca nam va nit trong
cac nganh nghé va chirc vu khac nhau .Té4c gia gui ban thao cau hoi va giai thich muc
dich cua cudc kiém tra trude cho cac tmg vién dé dam bao rang cac dap vién tra 1oi ban
thao cau hoi khao séat co thoi gian doc vé noi dung va nam bat dugc y dinh caa ban
khao sat. Sau do, tac gia thuc hién viéc trao doi trong khoang thoi gian binh quan tir ba
muoi phut dén hon ba tiéng, bao gém thong qua trao ddi tin nhan zalo, viét email, goi
dién va trao ddi truc tiép. Cudc kiém tra dinh tinh kéo dai trong khoang thoi gian hon
muoi ngay.

Dau tién, tac gia tham khao y kién tir bén giang vién cho dé tai nghién ciu, mé hinh va
thang do cua tac gia. Két qua sau khi thao luan, mot giang vién cho biét dé tai nghién
clru cua tac gia co y nghia va méi, hai giang vién dong y ring md hinh cua tac gia la
phu hop, mét giang vién chia sé vé& cach thirc thuc hién cac cudc kiém tra dinh tinh voi
khéch hang bao gém phong van it nhit nim ngudi, bé tri thoi gian, khong gian phu
hop, thiét 1ap dan bai phong van va ghi nhan lai két qua phong van. Bon giang vién gop
y tac gia nén phong van thir véi cac muc tiéu cu thé cua dé tai khao séat thay vi kiém tra

thang do va&i cac giang vién.

Tiép theo, tac gia thuc hién viéc kiém tra dinh tinh vai quan 1y tiép thi cia mot cong ty
thit sach v&i hon mudi nam kinh nghiém nham kiém tra cac cau hoi c6 phu hop véi béi
canh dé tai hay khdng. Két qua cua cudc kiém tra duoc nhan gop y ring phan mé ta san
pham nén mo ta ki hon dé ngudi tra loi nam bat duoc vi thit hitu co theo chuyén vién,
van con kha mai mé tai thi truong Viét Nam. Do d6, phan md ta can mo ta ki va cu thé
nhu vé quy trinh, thuwong hiéu cd mat tai Viét nam va hinh anh di kém. Bén canh do,
phan Gan Loc nén thém phan thu nhap, 13 nguoi ¢6 thu nhap it nhat tir mudi triéu dong
trg 1&n. Bai theo y kién cua chuyén vién, nhitng nguoi ¢ thu nhap thap, cu thé 1a dudi

mudi triéu Viét Nam Pong hau nhu s& khong c6 hanh vi mua thit hitu co vi gia thit hitu
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co cao hon gia thit théng thudng trén thi truong it nhat 1a tir 30% dén 50%. Do do, cac

dbi twong muc tiéu nén dugce thiét 1ap tét hon.

Tiép theo, tac gia tham khao y kién tir nim nhén vién ban hang tai cira hang thit va céc
khach hang muc tiéu cho tirng mo ta cia mdi thang do. Tuong ty nhu chuyén vién thit,
tat ca cac khach hang va nhan vién ban thit ciing gop ¥ nén lam rd miéu ta vé thit hitu
co, dong thoi dién dat cac cau chit trong phan mo ta thang do dé nguoi doc dé hiéu

hon.

Bén canh d6, ¢ thang do Chuan Muc Chu Quan, da sb ngudi tra loi cho rang céc cu
hoi nén ghi rd rang, cu thé va dé hiéu ¢ nguoi gié tri, ngudi quan trong 1a nhitng ai nén
liet ké rd tranh gay nham 13an va mo ta Thang do Y Thuc Thé Dién nén thay doi, vi
phan md ta khién cac dap vién kho tra 10i. Theo gop V, tac gia di thay doi thang do Y
Thie Thé Dién duoc ké thira cua tac gia (Ding et al., 2022) tai bdi canh Trung Quédc
sang ké thira cua tac gia (Ngoc et al., 2023) tai béi canh Viét Nam, va cac dap vién cho
ring mo ta thang do nay c6 thé gilp dap vién c6 thé tra 1o d& dang so véi thang do
truée d6. Thang do Thai d6, mot sb it cho rang nén thay tir N& Luc thanh C6 Géang dé
dap vién dé tra 11 hon.

Tiép thu cac y kién trén, tac gia tong hop lai mot sb goi y c6 thé tham khao tir cac dap

vién va diéu chinh bang cau hoi bao gém:

- Trong phan gigi thiéu, tac gia thém phan gigi thiéu thit hitu co: quy trinh giét
mo, quy trinh tiém thudc khang sinh, quy trinh chan nudi, cac loi ich cua thit
hiru co, thuong hiéu thit hitu co ¢ mat trén thi trueong va hinh anh minh hoa

- Trong phan gan loc, tac gia thém phan thu nhap tir muoi triéu VND bén canh
Ban biét/cd nghe Vé thit hitu co va hién sinh séng tai TPHCM.

- Trong phan mo ta thang do Chuan myc cha quan, tac gia diéu chinh Nguoi co

gia tri / Nguoi quan trong thanh Gia dinh/Ban B&/Dong Nghiép. Thang do Y
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Thic Thé Dién, duoc thay doi tir ké thira cua tac gia (Ding et al., 2022) sang ké
thira cua tac gia (Ngoc et al., 2023). Thang do Thai Do thay ddi tir NS luc thanh

Cb Gang.

Dua trén tong hop trén, bang thang do dugc diéu chinh nhu bang 3.2 bén dudi:

Bang 3.2:

Bang Hiéu Chinh Phat Biéu Thang Po

Thang do

Phét biéu trudc hiéu chinh

Phét biéu sau hiéu chinh

Hau hét nhiing nguoi quan
trong ddi véi t6i déu ung

ho viéc tdi mua thit hitu co

Gia dinh, ban be, dong
nghiép cua toi ung ho viéc

t6i mua thit hitu co

Chuan myc chu quan

Néu toi mua thit hiru co thi
nhitng nguoi quan trong

V&1 to1 cling s€ lam nhu vay

Néu tdi mua thit hitu co thi
Gia dinh, ban bé, dong
nghiép vaéi toi ciing s€ lam

nhu vay

Nhimng nguoi i cho 13 cd
gi4 tri voi toi s& thich toi

mua thit hiru co hon

Gia dinh, ban beé, dong
nghiép s€ thich tdi mua thit

hitu co hon

S& ¢6 loi néu st dung thit

htru co

Thai Bo

Toi s€ cb thién cam hon voi

cac san pham thit hiru co
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Thit hitu co an toan va tot
cho suc khoe hon cho moi

nguoi

Y Thie Thé Dién

Moi ngudi xung quanh toi
cho rang viéc mua thit hiu
co phu hop voi ban sic va

s& thich cua toi.

T6i nghi rang viéc str dung
thit hiru co c¢6 thé nang cao

hinh anh cd nhan cua toi

Mua thit hitu co co thé

mang dén cho ti thé dién.

Toi mudn nhan dugc 0
khen ngoi tr moi nguoi khi
toi sur dung thit hiru co thay
vi thit thong thuong

Té6i ciing mudn khen ngoi
moi ngudi xung quanh khi
ho sur dung thit hitu co thay
vi thit thong thuong

Kién Thirc

Tai biét moi thir vé thit hitu

co

Ban bé ludn tim dén tdi khi
ho can sy goi y vé thit hitu

CcO

Khi néi dén thit hitu co, toi
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nghi minh la chuyén gia

Niém Tin

T6i tin cac cong ty kinh
doanh trong linh vuc thit
hitu co déu nhan thac duoc

trach nhiém cta minh

Tai tin tuéng nhirng nguoi
ban thit hiru co dugc ching
nhan s& ban san pham chat

luong cao

T6i tin twdng vao nhan hiéu
hodc logo thit hitu co chat

luong

T6i tin twong cac to chac
ching nhan san pham thit

hitu co

Y Pinh Mua

Toi san sang mua thit hitu
co thay vi thit thong thuong

khi di mua sam

Toi dy dinh mua thit hiu

co trong thoi gian toi
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Toi s& nd luc mua thit hiru

co trong thoi gian toi

T6i s& c6 ging mua thit

hiru co trong thoi gian téi

Hanh Vi Mua

T6i thuong xuyén mua thit

hiru co

T6i dang mua thit hitu co
cho nhu cau hang ngay cua

minh

To6i dd mua thit htru co

trong sau thang qua

3.5. Phwong Phap Phan Tich Dir Liéu:

“Nguon: Tac Gia Tong Hop”

Téc gia do luong mo hinh dé xuat sir dung moé hinh phwong trinh céu trdc véi binh
phuong nhé nhét ting phan (PLS-SEM) lam phwong phap phén tich. Vi PLS-SEM c6

thé wéc tinh cac md hinh théng k& phtc tap nén nhiéu nha nghién ciu vé quan Iy va

tiép thi da str dung né mot cach rong réi. Bé danh gia mo hinh cau tric tuyén tinh PLS-

SEM, tac gia s& danh gia lan luot qua hai budc 1a ddnh gia mé hinh do luong va md
hinh cau trdc.(Henseler & Chin, 2010)

Mo hinh do luong duge danh gia thong qua do tin cay nhat quan, gia tri xay dung va do

tin cay cua chi b4o. Theo Hair va cong su (2014), cac yéu cau ddi véi ting chi s6 duoc

tuan thu nghiém ngat: - Hé s6 tai ngoai cua cac chi so phai trén 0,7 - Cronbach alpha

t6i thiéu 12 0,7 - Phuong sai trung binh trich (AVE) phai trén 0,5. Sau do, tac gia danh
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gia hé s lam phat phuong sai (VIF) ctia md hinh, hé sb nay phai tir nim tré xudng.
Sau d6, s& c6 mot phuong phap bootstrapping véi 5000 mau duoc thir nghiém dé dam

bao do chinh xac cua cac udc tinh PLS.
CHUONG 5: KET QUA NGHIEN CUU
4.1. Théng Ké M6 Ta:

Tac gi da thu thap dugc 306 bang cau hoi hiéu qua tir nhirng nguoi tham gia & Thanh
Phé Hb Chi Minh. Viéc thu thap dir liéu duoc t6 chirc thanh hai dot trong hon mot
thang tir thang mudi dén thang mudi mot. Pot 1, tac gia tién hanh thu thap véi hon 50
ngudi tham gia.Muc tiéu caa viéc thu thap dot mot nay 1a dé tac gia kiém tra thir
nghiém thang do xem liéu rang mau thir c6 pht hop hay khong, cac dap vién c6 gap
phai van dé& hoidc kho khan khi tra loi cau hoi hay khong. Sau khi kiém tra thir nghiém

thang do hoan tat, tac gia tién hanh khao sat dot 2.

Tong cong thong qua 2 dot khao sét, tAc gia dd nhan dugc 326 phan hdi tir cac dap vién
Tat ca cac phan hdi nhan dugc déu dugc xem xét ki ludng. Sau khi xem xét ting cau
hoi, tAc gia da loai bo cac cau tra loi thiéu di liéu hodc cau tra loi khong dap tng duoc
tiéu chi gan loc nhu thu nhap khong vuot qué 10% hoic khong biét vé thit hitu co hoic
chua dién day du dit liéu cua bang cau hoi. 306 cau tra loi hop 1é da duogc thu thap dé

phan tich dit liéu cudi cung.

Ho so nhan khau x& hoi cua ctua 306 ngudi tham gia nghién ciu nay cé cac dic diém
dugc bao céo trong Bang 4.1 bén dudi. Gan mot nira s6 nguoi tham gia c6 do tudi tir
21 dén 30 tudi, va chi c6 3 truong hop khao sat ¢ do tudi tir 18-20 tudi. Mau khong
can bang vé gigi tinh khi co t6i 88,2% la giéi tinh nit tham gia tra 10i. Su phan b theo
gi6i tinh cho thay nit gidi quan tdm dén viéc mua thit hiru co nhiéu hon nam gigi. Trén
60% mau c6 thu nhap hang thang tir 10-20 triéu Viét Nam Pong, trong khi chi c6 14
ngudi trén tong sé 306 nguoi tham gia la c6 thu nhap trén 40 triéu VND/thang. Vé
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hanh vi mua sam thit ctia nguoi tiéu dung, c6 trén mot nra tham gia hoat dong mua
sam thit tai siéu thi véi ty I 1a 55,2% trong khi cho truyén truyén théng va ctra hang
tién loi chiém gan 50% con lai, cho thay siéu thi van Ia kénh phan phéi duoc ngudi tiéu
ding Thanh Phé H6 Chi Minh lua chon. Trai ngugc véi kénh siéu thi, chi ¢ 3,9% mau
c6 thoi quen mua sam thit thdng qua cac kénh truc tuyén. DBong thoi, gan 60% nguoi
tham gia tra 10i c6 tan suat mua sam thit trong tuan, cu thé 40,1% nguoi tiéu dung c6
th6i quen 2-3 ngay mua sam thit mot 1an va 18,8% nguoi tra 1oi ¢6 théi quen mua siam
thit hang ngay. Trong khi hon 1/3 nguoi tham gia cau hoi cho biét ho c6 tan suit tiéu
thu thit 12 3 lan/tuan. Biéu nay cho thay ti Ié thuan gitra tin suat tiéu thu va mua sim
thit ctia ngudi tiéu ding. Gan 80% ngudi tiéu dung s& danh khoang 10-30% chi phi

mua sam thit trén tong chi phi danh cho thuc pham.

Bang 4.1: Bang Thong Ké M6 Ta Nhan Khau Hoc

Bién Quan Sat Tan Suat Phan Tram
Giéi Tinh Nam 36 11,8
Nit 270 88,2
Thu Nhap 10-20  Triéu | 196 64,1
VND
21-30  Triéu | 67 21,9
VND
31-40  Triéu | 29 9,5
VND
Trén 40 Triéu | 14 4.6
VND
Tuoi 18-20 Tuoi 3 1,0
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21-30 Tuoi 146 47,7

31-40 Tuoi 108 35,3

Trén 40 Tuoi 49 16
Chi Phi Mua Thit | Dué6i 10% 40 13,1
Chiém Bao Nhiéu [ T 10%- 20% | 95 31
Trong Chi Tiéu [ T4 21%-30% 148 48 4
Danh Cho Thuc Khac 23 75
Pham Cua
Anh/Chj?
Anh/ Chi Thuong | Siéu thi 169 55,2
Mua Thit O Pau? | Cua hang tién | 54 17,6

loi

Chg  truyén | 71 23,2

théng

Truc tuyén 12 3,9
Tan Suat Mua | Hang Ngay 58 18,8
Thit Cua Anh/Chi | Cach 2 Pén 3 | 124 40,1

Ngay

Hang Tuan 112 36,6

Hang Thang 12 3,6
Tan Suat Tiéu | 1 Lan/ Tuan 45 14,7
Thu  Thit Cua| 2 Lan/Tuan 62 20,3
Anh/Chi 3 Lan/ Tuan 108 35,3

4 Lan/Tuan 26 8,5

5 Lan Hoac | 57 18,6
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Hon/Tuan
Tong Cong 306 100%

“Nguon: Tac Gia Tong Hop Dir Liéu”
4.2. Kiém Pinh M6 Hinh Po Luong:

4.2.1. Chat Lwgng Bién Quan Sat, P$ Tin Cay Cia Thang Do, Tinh Hai Tu:

(Hair et al., 2019) cho rang nghién ctiu c6 hé sé nhan té tai ngoai (outer loading) Ién
hon 0,708 (c4c nghién ciru thudng 1am tron 14 0,7) thi ching cho biét rang bién tiém an
giai thich hon 50% su bién thién caa chi bao 4o, do d6 viéc cung cap do tin cy cua chi
bao c6 thé chip nhan dugc.

Kiém tra d6 tin cay dé cap dén viéc kiém tra tinh nhat quan cua bang cau hoi. Diém tin
cay tong hop thay ddi tir 0 dén 1, voi gid tri cao hon cho thdy muc do tin cdy cao hon.
Theo(Henseler & Chin, 2010), hai chi s6 1a Cronbach’s alpha va d6 tin cay tong hop
(CR) duoc dé xuat dé do ludng d6 tin cdy . Cronbach’s Alpha phai dat ngudng > 0,7 va
do tin cay tong hop (Compositive Realibility — CR) phai tir 0,6 tré 18n véi nghién cau
kham pha va 0,7 tré 18n véi nghién ctu khang dinh. Con (Hair et al., 2019) cho rang
muc 0,7 12 ngudng danh gia cho dai da sb cac truong hop.

Gia tri hoi tu 1a mtc d6 ma ciu tric hoi tu dé giai thich phwong sai cua cac muc cua né.
S lidu duogc sur dung dé danh gia tinh hop 16 hoi tu cia cau trac 13 phuong sai trung
binh dugc trich xuat (AVE) cho tit ca cac muc trén mdi cu tric. Dé tinh AVE, ngudi
ta phai binh phuong tai trong cua ting chi b&o trén mot cau tric va tinh gia tri trung
binh. AVE chap nhan dugc 14 0,50 hoic cao hon cho thay rang cau trdc giai thich dugc
it nhat 50% phuong sai ctia cac hang muc trong do6 theo (Hair et al., 2019).

Gia tri hoi tu do lwong mire d6 ma cac muc tuong quan véi cdc muc khac trong cung
mot cau trdc. Chi s6 phuong sai trich trung binh (Average Variance Extracted — AVE)
cho ta sy danh gia vé tinh hoi tu cia thang do. AVE dugc dinh nghia 13 téng gié tri

trung binh cua tai trong binh phuong ctia cdc hang muc lién quan dén cong trinh. Can
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c6 gia tri AVE tir 0,50 trg 1én dé xéac nhan tinh hop 1¢ hoi tu cta thang do. Gia tri nho

hon 0,50 cho thay rang céc chi s6 van con nhiéu I8i hon so véi phuong sai duoc giai
thich boi cau trtc.(Fornell, C., & Larcker, 2016).

Bang 4.2 bén dudi hién thi két qua cho thay tat ca cac quan sat déu cé outer loading 16n

hon 0,7 do d6 céc bién quan sat déu c6 ¥ nghia trong moé hinh. C4c gié tri Cronbach’s

alpha va CR déu trén 0,7 va dat diéu kién. Diéu nay ngu Y ring mau cua tac gia cé tinh

nhat quan bén trong chip nhan duogc va vuot qua bai kiém tra do tin cay. Chi s AVE

vuot gia trj téi han 0,5. Do d6, bai kiém tra tinh gi4 tri hoi tu da duoc thong qua.

Bang 4.2: Bang Dir Liéu Hé s tai da dugc chuan hda, hé s6 Cronbach’s alpha, rho A,

phuong sai trung binh dugc trich xuit (AVE) va d6 tin cay xay dung (CR) caa md hinh

do luong.
Phuong sai
trich  trung
Bién  Quan | Chi Cronbach’s | Do tin cdy téng hop Hé so tai| binh
Sat béo Alpha (rho_A) CR ngoai AVE
ATT1 | 0,807 0,886 0,854
Thai bo | ATT2 0,808 0,846 0,722
(ATT) ATT3 0,849
BEH1 0,900 0,908
Hanh vi mua | BEH2 0,922 0,830
(BEH) BEH3 | 0,898 0,936 0,903
FC1 0,855 0,738
Y thirc thé |FC2 |0,823 0,894 0,859
dién (FC) FC3 0,823 0,864
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KN1 |0,841 0,842 0,878 0,759
Kién  Thuc | KN2 0,870
(KN) KN3 0,904 0,866
PI1 0,864 0,760
Y dinh mua |PI2 | 0,842 0,843 0,905 0,871
(P1) PI3 0,880
Chuan muyc | SN1 0,868 0,838
chu quan | SN2 0,775 0,829
SN3 |0,773 0,819 0,687
TR1 0,826
TR2 |0,824 0,825 0,884 0,828 0,655
TR3 0,787
Niém tin (TR) | TR4 0,796

“Nguon:Tac Gia Phan Tich Dir Liéu”
4.2.2. Panh Gia Tinh Phan Biét:
Gia tri phan biét dé cap dén muc do khong twong quan giita mot cau tric va cac cau

trac khac nhau trong moé hinh.(Hair et al., 2019)

Tac gia danh gia tinh phan biét dua trén tiéu chi cua (Fornell, C., & Larcker, 2016).
Theo d6, khi cin bac hai cua AVE 16n hon tuong quan gita cac cAu tric thi gié tri phan
biét day du s& dugc xac minh. Két qua o bang 4.3 cho thay cin bac hai cua AVE (cac
gia tri duong chéo) cao hon cac hé s6 twong quan (cac gia tri con lai), cho thiy mé hinh

do luong tong thé co du gia tri phan biét.

Bén canh d6, HTMT di dugc nghién ciru nhu mot phuong phap méi dé phan tich gia
tri phan biét trong moé hinh phuong trinh ciu trdc dua trén phuong sai (SEM). HTMT
dugc dinh nghia 1a gia tri trung binh ciia c&c mdi trong quan gilta C4C muc giita Cac

CAu tric so voi gid tri trung binh (hinh hoc) cua cac méi tuong quan trung binh di Voi
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cac muc do ludng cuing mot cau tric. Hai bién tiém an dat duoc gia tri phan biét khi chi
s6 HTMT nhé hon 0,9. (Henseler et al., 2015). Bang 4.3 bén dudi ciing cho thay gié tri
HTMT duoc dam bao cho thay mé hinh do luong tong thé co dua gia tri phan biét.

Bang 4.3: Bang Dit Liéu Chi s6 Fornell-Lacker va Chi s6 HTMT

Fornell-Lacker

ATT BEH FC KN Pl SN TR
ATT 0,850
BEH |0,473 0,911
FC 0,330 |0,475 0,859
KN 0,267 0,462 0,421 10,871
PI 0,529 |0,766 |0,601 |0,537 0,872
SN 0,328 0,510 0,342 |0,319 0,557 0,829
TR 0,183 0,468 0,423 |0,391 0,540 0,281 |0,809
Heterotrait-monotrait (HTMT)
ATT BEH FC KN Pl SN TR

ATT
BEH |0,554
FC [0404 [0,552
KN [0324 [0532 |0,505
PI 0,640 [0,878 |[0,723 [0,638
SN [0413 0610 [0,430 [0,394 |0,689
TR [0224 |[0542 [0515 [0,469 [0,648 0,349

“Nguon:Tac Gia Phan Tich Dir Liéu”

4.3. Kiém Pinh M6 Hinh Cau Trc:
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Trude khi ddnh gia mé hinh cdu trac, diéu quan trong la phai dam bao rang khéng co
hién twong da cong tuyén xay ra. (Hair et al., 2019) cho rang néu chi sé VIF Ién hon 5,
m6 hinh c6 kha ning xuat hién da cong tuyén. Két qua bang 4.4 bén dudi cho thay toan
bo tap hop gia tri VIF cho céc bién doc 1ap can danh gia da cong tuyén déu dudi 5, diéu

d6 c6 nghia 13 da cong tuyén khong phai 1a van dé ddi véi nghién cau nay.

Bang 4.4: Bang Dir Liéu Pa Cong Tuyén VIF

ATT | BEH FC KN Pl SN TR

ATT 1,206

BEH

FC 1,454

KN 1,358

Pl 1,000

SN 1,257

TR 1,323

“Nguon:Tac Gia Phan Tich Di Liéu”

Sau do, tac gia da ap dung mo hinh phuong trinh cdu tric (SEM) dé kiém tra 6 gia
thuyét ma tac gia dé xuit ¢ trén. Bootstrapping duoc s dung dé kiém tra tim quan
trong cia mdi quan hé, voi sb luong mau bootstrap 1a 5000. Toan bo két qua thuc
nghiém duoc thé hién ¢ bang 4.5 bén dudi. Cac két luan duoc rat ra dya trén gia tri t va

p dan dén quyét dinh chap nhan hoic béac bo cac gia thuyét dugc dua ra.

Theo (Haenlein & Kaplan, 2004) tiéu chi chap nhan gié tri t 12 1,645 tro 1én. Tir hé s6
duong dan duogc hién thi trong Bang 4.4, tat ca cac mdi quan hé déu co gia tri t >1,645
va do do c6 y nghia.

Thai do ((B = 0,27, P =0.000), chuan myc chii quan (B = 0,258, P =0.000), niém tin (B
= 0,242, P =0,000), y thirc thé dién (B = 0,244, P =0,000) va kién thic (B = 0,185, P
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=0,000) c6 lién quan tich cuc dén y dinh mua thit hitu co, va giai thich duoc 65,8% sy
bién thién trong y dinh cua nguoi tiéu dung. Gia tri R2 sau hiéu chinh 1a 0,658 cao hon
gia tri 0,26 do (Cohen, 1988) d& xuat, cho thay mtc do phi hop cia mé hinh. Do vay,
cac gia thuyét: H1, H2, H3, H4, H5 duoc hd trg. Hé sé y dinh dén hanh vi 1a (B =0,766,
P =0,000) va giai thich dugc 58,5% hanh vi cia nguoi tiéu dung. Gia tri R2 sau hiéu
chinh 14 0,585 cao hon gia tri 0,26 do (Cohen, 1988) dé xuat, ciing cho thiy mic do
pht hop ciia mé hinh. Gia thuyét H6 dugc hd trg

Nhu vy, dya vao gia tri p va t, tit ca gia thuyét duoc tac gia dé xuit phia trén déu

dugc thdong qua.

Tiép theo,tac gia tién hanh danh gia mac d6 manh/yéu cua bién doc lap tac dong l1én
bién phu thudc, (Cohen, 2013) da dwa ra chi s6 f2 dé danh gia tim quan trong cta cac
bién nhu sau: f2 < 0,02 (mic d6 tac dong la cuc ky nho/khong co tac dong; 0,02 < {2 <
0,15 la mirc d6 tac dong nho; 0,15 < f2 < 0,35 1a mirc do tac dong trung binh; 2 > 0,35
la mtrc do tac dong I6n. Tir Bang 4.5, két qua chi ra rang chuan muc cha quan (0,157),
thai do (0,179) c6 tac dong trung binh, y thirc thé dién (0,121), niém tin (0,132), kién
thire (0,075) 6 tic dong nhé dén viée tao ra gia tri R? dbi voi ¥ dinh cua ngudi tiéu
dung dbi véi thit hiru co.

Ngoai ra, y dinh vai 2 (1,417) c6 tac dong manh dén viéc tao ra gia tri R? dbi v6i hanh
vi ctia nguoi tiéu dung ddi véi thit hitu co.

Tiép theo, murc d0 lién quan dy doan ciia mé hinh da duoc kiém tra br?mg gia tri Q2.
Theo (Hair et al., 2019), Gia tri Q2 trén 0 cho biét rang cac gia tri duoc xay dung lai
t6t va md hinh c6 mirc do phu hop cé thé du doan. O day, hai gia tri Q2 cho y dinh caa
ngudi tiéu dung (Q2= 0,489) va hanh vi cia nguoi tiéu ding (Q2 = 0,482) déu I6n hon

0, cho thay mé hinh c6 di mtc d6 phil hop dé du doan.
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Nhu duoc trinh bay trong Bang 4.5. duéi day, tit ca cac tac dong truc tiép trong mo

hinh nghién ciu déu dugc ching minh.

Bang 4.5: Bang Két Qua Po Luong Md Hinh Cau Tric

Gia Mobi Standard | T statistics | R2 f2 Q2 |P Két
Thuyét | Quan Hé | Std.p | deviation | ((O/STDEV]) values | Qua
(STDEV)
H1l SN -> Pl | 0,258 | 0,041 6,356 0,658 | 0,157 0,000 | Ho
tro
0,489
H2 ATT ->/0,270 |0,033 8,066 0,179 0,000 | H
PI trg
H3 FC->PI | 0,244 | 0,040 6,113 0,121 0,000 |Ho
tro
H4 TR ->Pl | 0,242 | 0,044 5,524 0,000 | Ho
tro
0,132
H5 KN ->10,185 | 0,036 5,191 0,000 | Ho
Pl tro
0,075
H6 Pl -> 10,766 | 0,031 24,868 0,585 | 1,417 |0,482 | 0,000 | Hb
BEH tro

“Nguon:Tac Gia Phan Tich Dir Liéu”




73

SN2

SN3

SN1

ST 0.258
¥0.854

~
4-0.846— PI1
— T v
4089 0'270\ _-0.864
0.658
ATT

ATT2

ATT3 —0.871-9 PI2

0.880
| A
PI3
FC1 0.244 PI
'\0_855 / |
\

FC2 4-0.859—
l BEH1

—
0.864
—0.922% BEH2

4
FC3

FC

KN1

KN2

BEH3

KN3

TR1

TR2

TR3

TR

TR4

Hinh 4.1: M6 hinh két qua PLS
4.4 Thao Luan:
Do nhimg tac dong bat lgi cua thuc pham truyén thong va thoi quen an udng cé hai,
ngudi tiéu dung & Viét Nam da nhan thirc dugc nhu cau an udng thuc pham lanh manh

hon va chuyén sang str dung thuc pham bén viing va ty nhién hon nhu thyc pham hitu

co. Thuc pham hitu co van duge nguoi tiéu ding quen thudc va cha yéu st dung &
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nhom rau, ct hon la thit. Do d6, muc tiéu chinh cta nghién cau hién nay la xac dinh
c4c yéu to anh huong dén hanh vi mua hang thuc té cua nguoi tidu dung dbi véi thit
hitu co tai Thanh Phd H6 Chi Minh.

Bai viét nay kham pha hanh vi mua Thit hiru co cua ngudi tiéu dung Thanh Phé Ho
Chi Minh théng qua mé hinh TPB va b sung ba yéu té d6 1a Y thac thé dién, kién
thirc va niém tin. Céc yéu t6 du doan cua TPB, bao gdm chuan muc cha quan va thai
d6 di duoc ching minh 1a c6 tac dong dang ké dén y dinh mua hang khi kiém tra tac
dong tryc tiép cua ting bién. Ngoai ra, hanh vi mua thit hitu co bi anh huong bai y
dinh mua. Cac yéu t6 bd sung gdm Y thuc thé dién, kién thirc va niém tin, nhu du

doan, c6 tac dong tich cuc dén ¥ dinh mua cia ngudi tiéu dung.

Trudc tién, cc phéat hién da chiing minh rang c6 ¥ nghia tich cuc trong méi quan hé
gitta chuan muc chii quan va ¥ dinh ddi véi thit hitu co, khac véi phat hién cua
(Nguyen et al., 2021) va (Mai et al., 2023) , di két luan rang chuin muc cha quan
khéng c6 méi lién hé tich cuc voi y dinh cia ngudi tiéu dung déi voi thuc pham hitu co
trong béi canh cua Viét Nam. Trong nghién ctu ndy, tac gia xem xét tic dong cua
chuan muc cha quan tir khia canh: anh huong cua gia dinh, ban bé, ddong nghiép, dén y
dinh mua caa mot ca nhan. Trén thyc té, ¥ dinh cua con nguoi s& dé dang bi anh hudng
boi nhitng nguoi xung quanh, dic biét 1a nhimg ngudi quan trong véi ban than. Cu thé,
néu gia dinh, ban be, dong nghiép ung ho va gisi thiéu mot ca nhan vé mot san pham
thi ngudi d6 sé dé dang nay sinh y dinh nhiéu hon. Cang nhiéu ap luc tir nhitng nguoi
quan trong xung quanh thi y dinh mua hang caa moét ca nhan cang manh mé. Biéu nay
ung ho Iy thuyét hanh vi ¢ ké hoach cia Ajzen. Phét hién nay ciing dong y véi (Trong
Nguyen et al., 2023) khi tac gia cho rang cac doanh nghiép nén két hop chuan muc chu
quan vao ké hoach chién luoc dai han ciia minh néu muén ting cudng y dinh mua sam

xanh cta ngudi tiéu dung.
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Tiép theo, két qua thuc nghiém caia nghién ctu ciing cho thay rang thai do tich cuc dbi
VGi viéc mua thit hitu co c6 tac dong tich cuc dén y dinh mua hang cia ngudi tiéu
dung. Khi nguoi tiéu dung thé hién thai do tich cuc ddi vai viéc mua thit hiru co thi ¥
dinh mua hang cua ho s& duogc thuc diy. Diéu nay c6 lién quan dén viéc tin rang thit
hitu co tot hon va an toan hon cho stc khoe va ngudi tiéu ding c6 thé nhan vé duoc lgi
ich 16n hon so véi thit thong thuong. Vi vy, thai do 13 yéu té du bao y dinh mua hang.
Thai d6 cang tich cuc thi ¥ dinh mua hang cang rd rang. Két qua nghién ctu nay ciing
tuong dong vai cac két luan caa cac tac gia (Mai et al., 2023), (Nguyen et al., 2021),
(Trong Nguyen et al., 2023) trong bdi canh caa Viét Nam.

Bén canh yéu t6 chuian muc chu quan va thai do thuoc vé ly thuyét hanh vi co ké
hoach, Y thtc thé dién ciing thé hién vai tro 1én ¥ dinh mua. Cu thé, két qua cho thay
tam quan trong cua dia vi x& hoi, hinh anh va uy tin ban than trong viéc tiéu thu san
pham ¢ Viét Nam. Nhu kham pha cua (Ding et al., 2022) tai bdi canh Trung Quéc, y
dinh cta nguoi tidu dung tai Thanh Phd HS Chi Minh ciing duoc thic day boi y thic
thé dién. Nhitng nguoi tiéu ding c6 y thic thé dién manh mé c6 y dinh cha y hon dén
viéc theo dudi cac san pham chit lugng cao hon cho cudc séng va moi trudng, C4c san
pham c6 dao dirc hon danh cho dong vat nhim mong muén nhan dugc 1oi khen ngoi tir
nhitng ngudi xung quanh dé nang cao hinh anh c nhan va dia vi xa hoi cia minh. Thit
hitu co néi riéng hay thuc pham hiru co noi chung c6 loi thé dé tré thanh dai dién cho

phong cach séng lanh manh va chét luong cao.

Thong qua nghién ctiu nay ciing cho thay niém tin c6 anh huong tryc tiép dén y dinh
mua hang, phat hién nay déng y véi (Mohammed, 2020), (Mai et al., 2023) va (Ding et
al., 2022) khi cac tac gia nay ciing cho rang niém tin c6 chic ning quan trong trong
viéc du doan y dinh mua. Trong béi canh caa Thanh Phé HO Chi Minh, niém tin 12 mét
yéu t6 dy béo thiét yéu vé y dinh mua hang, vi nguoi tiéu dung tin tuéng vao toan bo

hé thong thuc pham hitu co, bao gom céc cong ty kinh doanh trong linh vuc thit hitu
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co, nhitng ngudi ban hang c6 ching nhan day du, cac thuong hiéu ¢6 nhan hiéu, hinh
anh chat luong va ca céc t6 chuc co trach nhiém ching nhan san pham hiru co. Két qua
cho thay ¥ dinh mua thit hiru co ctia cic c4 nhan duogc thuc day béi su tin tuong, nhu
(Canova et al., 2020) trong nghién ctru di nhan manh niém tin cta nguoi tiéu ding
dong mot vai tro v cling quan trong trong viéc phat trién dénh gia tich cuc tong thé
d6i voi hanh vi tiéu dung thyc pham hiru co, do d6, cac nha hoach dinh nén xay dung
niém tin tir to chirc ching nhan cho dén nguoi ban hang cudi cung dé nudi dudng long
trung thanh caa ngudi tiéu dung d6i véi mot san pham nhat dinh va cang ¢ niém tin

gitta ngudi tidu ding va céc t6 chac kinh doanh trong nganh nghé nay.

Hon thé nira, bai nghién ciru ciing cho thay rang ¥ dinh cua ngudi tiéu dung duoc thic
day mot céch tich cuc bai sy hiéu biét caa ho, trong d6 ngudi tiéu ding c6 muc d6 hiéu
biét cao hon s& thé hién y dinh cua ho manh m& hon. Khéng gidng nhu két luan cua
(Mai et al., 2023) rang ngudi tiéu dung tai Thanh phé Ba Néng tin vao thuc pham hiru
co nhung khong hiéu rd, tai thanh phé H5 Chi Minh, ¥ dinh mua thit hitu co cua khéch
hang trd nén manh mé khi ho cd sy hiéu biét dbi véi san pham nay. Kién thuc cua
ngudi tidu dung vé lgi ich cua thit hiru co khién cho san pham thit hitu co c6 gia cao
hon so v&i thit théng thuong van khién ngudi tiéu dung nay sinh y dinh mua. Trinh do
hiéu biét nay c6 thé thong qua kha ning phan biét san pham thit hiru co dua trén bao bi,
nhan hiéu, quy trinh san xuit thuc pham hay cach nhan biét logo thuc pham hitu co,
cac chiing nhan c6 lién quan. Diéu nay ciing hop 1y trong linh vyc tiéu ding san pham,
dac biét 1a cac san pham than thién va mang tinh bén vitng véi moi truong vi néu céc
c4 nhan khong cé du kién thuc, ho c6 thé khong danh gia dung nhing loi ich ma céc
san pham nay mang lai va chap nhan nhiing mic gia ca cao hon. Diéu nay ciing tuong
dong véi cac két qua nghién ciru caa (Sun et al., 2022) tai bbi canh Trung Quéc hay
(Quevedo-Silva et al., 2022) tai Brazil.
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Y dinh mua hang, theo két qua nghién ciru thuc nghiém Ia chi sé hang dau vé hanh vi
mua hang, c6 tic dong dang ké dén hanh vi mua hang. Diéu nay biéu thi ring mét khi
moi ngudi ¢6 ¥ dinh mua thit hitu co, ho s& thuc hién ngay. Két qua hd trg tam quan
trong cua ¥ dinh trong viéc du doan hanh vi mua hang thuc té va ung ho cac nghién
ctru vé hanh vi mua hang manh mé& nhu nghién ctu cua (K. Kamboj & Kishor, 2022)
(Siraj et al., 2022). Vi vay, van dé& mau chét la phai xac dinh dugc cac yéu té co ban
thac day y dinh mua hang cua nguoi tiéu ding khi cac nha quan tri mudn dua ra mot

chién Iuoc kinh doanh pha hop.

CHUONG 5: HAM Y QUAN TRI, HAN CHE VA NGHIEN CUU
TUONG LAI
Muc dich ctia nghién cau nay 1a kham pha cac yéu té anh huong dén y dinh va hanh vi
mua hang cua ngudi tiéu dung ddi vai thit hitu co. Mot mé hinh khai niém dya trén
TPB di dugc phat trién. M6 hinh dé& xuit bao gdbm cac méi quan hé tiéu chuan TPB
nhu 14 chuidn myc cha quan , thai d6 va két hop sau hon cac bién sb khac bao gom Y
thic thé dién, Kién thic va Niém tin. M6 hinh nay di duoc thir nghiém véi nhiing
ngudi tieu dung biét vé thit hiru co dang sinh sdng tai Thanh Phé H6 Chi Minh va c6
thu nhap tir muoi triéu Viét Nam Dong tré 18n. Két qua da khiang dinh tt ca cac mdi
quan hé dugc dé xuat trong md hinh.Dya trén két qua thu dwgc, mot sé ¥ nghia vé ly
thuyét, thuc tién s& duogc trinh bay nhu bén dudi, va théng qua do, ham y quan tri duoc
dé xuat.bong thoi, nghién cau nay van con mot sé han ché can duoc xem xét trong
nghién ctru trong tuong lai.
5.1. Y Nghia Ly Luén:
Nghién ciru ndy mang lai ¥ nghia vi viéc tiéu thy thuc pham bén viing tiép tuc 1a mot
van dé nghién cau quan trong. Nghién ctiu nay sir dung TPB dé xac dinh hanh vi mua
thit htu co. Va cac phat hién da ching minh tinh hiru ich cia mé hinh TPB khi mé

hinh nay cung cap mot khudn kho viing chic dé hiéu cac yéu té anh huong dén hanh vi
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mua cua ngudi tiéu dung. Pong thoi, thdng qua nghién ctu thuc nghiém, c6 thé xac
nhan rang cac yéu té bd sung trong gia thuyét 13 c6 ¥ nghia déi vai viec mua thit hitu

Co.

Theo két qua nghién ctru, ¥ dinh mua thit hiru co ctia ngudi cung cap thdng tin bi anh
huong tich cuc boi thai d6 cua ho. Thai d6 mua hang cua nguoi tiéu dung cang tich cuc
thi y dinh hanh cta nguoi tiéu dung cang manh me. Trong nghién ctru nay, y dinh mua
hang c6 tac dong tich cuc dén kha nang ngudi tiéu ding s& mua thit hiru co. Phat hién
nay phl hop véi nhimg gi di dugc dé xuét trong nghién ctu cua TPB (Ajzen, 1991)
ring nhirng ngudi tiéu dung thé hién y dinh mua mot san pham sé& ¢é ty 16 mua thuc té
cao hon nhitng ngudi thé hién khong co y dinh mua san pham. Hon nia, két qua hd tro
kha niang ¢ng dung cua viéc ma rong md hinh TPB va cai thién tinh chic chan ciing
nhu kha ning du doan cua mé hinh dé xuat trong viéc do ludng hanh vi mua hang cua
ngudi tiu ding tai Thanh Phd HS Chi Minh, noi c6 bdi canh vin hoa khac voi céc
nuée di phat trién nhu M§, Chau Au. N6 ciing xac nhan vé mat ly thuyét vai tro cua
cac yéu to gop phan khac 12 Y thac thé dién, niém tin, kién thac ton tai véi thai do tich

cuc va ¥ dinh ¢6 lgi s& dan dén hanh vi thuc té.
5.1. Y Nghia Thuc Tién:

Thi trudng thuc pham hitu co tai Thanh Phd H6 Chi Minh dang phat trién véi téc do
ting trudng hang nim twong d6i cao. Thi trudng thit tai noi ddy ciing dang phat trién
rat tot. Vi vay, mot md hinh hanh vi mua céc san pham thit hitu co duoc phét trién
thong qua nghién ctu nay nham gitp xac dinh va hiéu cac yéu té anh huong dén qua
trinh ra quyét dinh cia ngudi tiéu dung trong khi can nhic mua céc san pham thit hitu
co. Hiéu dugc cac yéu té tam ly anh huong dén qua trinh ra quyét dinh caa nguoi tiéu
ding khi lya chon san pham thuc pham ciing c6 thé gilp cac nha tiép thi xay dung céc
chién luogc t6i wu dé gido duc ngudi tiéu ding va khuyén khich cai thién thoi quen an

udng cia ngudi tiéu ding bang cach két hop cac lya chon lanh manh hon trong gio
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thuc pham cua ho. Pdng thoi, né ciing c6 thé gidp cac nha tiép thi cac san pham thit
hitu co phat trién c&c chién lugc tiép thi hiéu qua hon nhu duy tri trang thai tin tuong
ctiia nguoi tiéu dung, tich cuc quang ba cac loi ich vé thit hitu co ddi véi ngudi tiéu
ding dé nang cao thai do, dic biét cac thong tin vé san pham ngay cang tré nén quan
trong khi kién thtrc 12 mét trong nhitng yéu t anh huong dén y dinh cta hanh vi nguoi
tiéu dung.

Nguoi tiéu dung co thai do tich cuc di véi cac san pham thit hiru co ¢6 nhiéu kha ning
mua nhiing san pham nay hon. Cac nha kinh doanh c6 thé tao ra nhiing chién lugc dé
duy tri hinh anh tich cuc vé san pham hitu co va giup ngudi tiéu dang hinh thanh thai

d6 tich cuc dbi véi san pham nay.

Phat hién caa nghién ciru cho thay nguoi tiéu ding dé bi anh huéng boi nhimg ngudi
bén canh nhu ngudi thin, gia dinh va ban bé va cac chuan muc cha quan anh hudng
tich cyc dén y dinh mua thit hitu co. D& dam bao riang nhimg nguoi hanh nghé kinh
doanh m¢ rong thi phan caa ho, ngoai tap trung vao ca nhan, cac nha tiép thi thit hiu
co cling nén nhin manh thém vao tinh lién két v&i x4 hoi vi du nhu bira com gia dinh,

su am cung va doan vién.

Y thirc thé dién cua nguoi tiéu dung tai Thanh phd Hd Chi Minh c6 y nghia dén viéc
thac ddy y dinh mua sdm cuaa ho. Hinh anh ca nhan cua ngudi tiéu ding dong vai trd
quan trong. Vi vy, cac nha quan tri nén xay dung céc chién lugc lién quan viéc nang
cao hinh anh cia ngudi sir dung thit hitu co nhu trao luu song than thién véi moi
truong, song khoe manh, céc hinh anh bao vé phic lgi dong vat, dé thuc day sy mua

sam cua khéach hang.

Poéng thoi nghién ctu chi ra rang niém tin va viéc tao dung niém tin véi nguoi tiéu
ding la diéu can thiét d6i voi nguoi quan ly. Ngay nay, nguoi tiéu dung ngay cang
quan tdm dén chat lugng va d6 an toan cua thyc pham. Do d6, nha tiép thi c6 thé tao

dung niém tin voi ngudi tiéu dung bang cach minh bach vé phuong phap san xuat, tim



80

ngudn cung ng nguyén liéu, tiéu chuan chat luong, ghi nhdn san pham, chang nhan

cua bén thir ba va danh gia cua khach hang.
5.3. Han Ché Va Huéng Nghién Ctru Trong Twong Lai

Pau tién, thuéc do hanh vi ty bdo céo trong quéa khtr duoc sir dung lam dai dién cho
hanh vi mua hang trong tuong lai, diéu ndy khéng dam bao thudc do dang tin cdy Ve
hanh vi thyc té. Thi hai, nghién cau giGi han ¢ nam yéu té; nghién ctru trong tuong lai
c6 thé tang sd lwong yéu té dé hiéu rd hon vé hanh vi cia ngudi tiéu ding. Nghién ctu
sir dung mé hinh Iy thuyét hanh vi c6 ké hoach lam nén tang nghién ciru, cac nghién
ctru trong twong lai c6 thé nghién ciu thir nghiém cac md hinh khéc nhau. Nghién ctu
trong tuong lai cling nén duoc tién hanh & cac thanh phd khac c6 dan sé da dang dé
ting tinh dai dién cho két qua. Cac nghién ciru trude day da chi ra raing mé hinh tiéu
ding c6 thé khac nhau di vai cac san pham thuc pham hitu co khac nhau nhu thit, trai
cdy, rau qua va cac san pham tir sita. Nghién cau cua tac gia da thuc hién trén san
pham thit hitu co. Do d6, nghién ctu trong twong lai c6 thé xem xét thir nghiém hanh

Vi ctia nguoi tiéu dung ddi véi cac san pham hiru co khac nhu sita, rau qua
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Phu Luc 1: Thang bo
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Thang do

Viét Tat

Phéat biéu

Tac Gia

Chuan muc chu

quan

SN

Gia dinh, ban be,
ddng nghiép cua toi
ung ho viéc téi mua

thit hiru co

Néu toéi mua thit
httu co thi Gia dinh,
ban be, ddng nghiép
V41 toi cling s€ lam

nhu vay

Gia dinh, ban be,
dong nghiep  sé
thich t6i mua thit

htru co hon

(Mohammed, 2020)

Thai Bo

ATT

S& c6 loi néu sir

dung thit hiru co

(M. M. Jiang &
Wu, 2022)
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Toi s€ cb thién cam
hon vd&i Cac san

pham thit hiru co

Thit hitu co an toan
va tét cho suc khoe

hon cho moi nguoi

Y Thuac Thé Dién

FC

To6i nghi rang viéc
su dung thit hitu co
c6 thé nang cao
hinh anh ca nhéan

cua toi

Téi mubén nhéan
duoc loi khen ngoi
tr moi ngudi khi toi
su dung thit hitu co
thay vi thit thong
thuong

T6i ciing muon
khen ngoi  moi
nguol Xung quanh
khi ho st dung thit

(Ngoc et al., 2023)
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hiru co thay vi thit
thong thuong

Kién Thirc

KN

Toi biét moi thir vé

thit hitu co

Ban bé ludn tim dén
tdi khi ho can su

goi y V& thit hitu co

Khi no6i dén thit hiru
co, t6i nghi minh la

chuyén gia

(Quevedo-Silva et
al., 2022)

Niém Tin

TR

TOi tin cac cong ty
kinh doanh trong
linh vuc thit hitu co
déu nhan thuc duoc
trach  nhiém cua

minh

T6i tin tudng nhitng
nguoi ban thit hiu
co duoc chirng nhan
s&¢ ban san pham

chat luong cao

(Mohammed,
2020)
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Téi tin tudng vao
nhan hiéu hoac logo
thit hitu co chat

lugng

Téi tin twdng cac to
chitc chang nhan
san pham thit hiu

Cco

Toi san sang mua
thit hitu co thay vi
thit thong thuong

khi di mua sam

Toi du dinh mua

. _ (K. Kamboj &
Y binh Mua Pl thit htru co trong |
o ) Kishor, 2022)

thoi gian toi

T6i s& c6 gang mua

thit hiru co trong

thot gian toi

] T6i thuong xuyén | (K. Kamboj &

Hanh Vi Mua BEH

mua thit hiru co

Kishor, 2022)
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To1 dang mua thit
httu co cho nhu ciu

hang ngay cua minh

To61 da mua thit htru
co trong sdu thang

qua
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