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Top 05 Ctra hang Pién tur, dién lanh,
vien thong pho bién trén MXH

COMPANY RANKING TOTAL SCORE
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Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
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Top 05 Chuoi Nha thuéc va
Me & Bé pho bién trén MXH

COMPANY RANKING TOTAL SCORE
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Diém séc thdi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cyuc)

Diém thi phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn

©6 nhdc dén tén cong ty)

Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua

trén luot like, share va comment)

Diém dé lan téa = DY lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty ?e u tq
(dua trén luong tiép cén) ®



Top 05 Ctra hang Thai trang
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng s6 cong ty: 32
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Top 05 Cira hang Lam dep va My pham

pho bién trén MXH

COMPANY  RANKING
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Diém séc théi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo luan vé céng ty / Téng thdo ludn vé tat cd cong ty (dua trén luong thdo ludn

c6 nhac dén tén cong ty)

Diém tuong tdc = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua

trén luot like, share va comment)

Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty

(dva trén lugng tiép cén)
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Top 05 Cira hang Trang strc, vang bac va
kim loai quy khac pho bién trén MXH

COMPANY  RANKING TOTAL SCORE
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Top 05 Chuoi Siéu thi
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng sé cong ty: 10
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Diém séc thdi = Mirc dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo
ludn tich cuc & tiéu cuc)
Diém thj phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn
¢6 nhéc dén tén cong ty)
Diém tuong tdc = Tuong tac vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat ca céng ty (dua

trén luot like, share va comment) Re p u tq

Diém d lan téa = P lan tda vé thdo lugn cda cong ty / Téng do lan tda vé thdo ludn cla t&t ca céng ty
(dva trén lugng tiép cén)



Top Mat hang duoc dé cap trén Mang xa hoi theo nganh hang Xeputa
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Top Mat hang dugc dé cap trén Mang xa hoi theo nganh hang Reputa
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Chu dé thao luan vé Nganh Ban Lé trén Mang xa hoi Xeputa
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Trai nghiém khach hang dugc dé cap trén Mang xa hoi
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GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

10



Heputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Goi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputavn 0 Hotline: 028.2213.7979 = social360@viettel.com.vn
Mién Bac: Nguyén Ngoc Hanh (Ms) Mién Nam: Tran Thi Hai Xuan (Ms)
2. Phone: 0379 354 764 “2 Phone: 0964 330 371

@ Email: hanhnn44@os.viettel.com.vn @ Email: xuantth2@viettel.com.vn
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