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Giang vién cao cap, Trudng B6 mdén Marketing — Khoa Kinh doanh
Quobc té & Marketing — Trudng Kinh Doanh UEH —Pai hoc UEH.

Giang day cac chudng trinh dao tao lién két quodc té, chudng trinh
toan phan va ban phan tiéng Anh.

Huan luyén va Dao tao cac chudng trinh cho ndéi bd doanh nghiép,
giam doc diéu hanh, giam doéc kinh doanh va chuyén vién hoach dinh.

Tham gia nghién cdu han lam va ung dung trong linh vuc Marketing,
hanh vi tiéu dung, chuyén doi s6 va cong nghé so.
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(2) Muc TIEU MON HOC (G) TAILIEU THAM KHAO
(G) KE HOACH HOC TAP (s) LIEN HE GIANG VIEN
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THOI GIAN HOC

"Dén sém ba gid van hon Ia dén mudén maét phut" - William Shakespeare.

|

01
[02} LMS: 1 budi

} Lén I8p: 8 buoi

[03} Thuyét trinh: 1 budi

(VSi ly do bat khd khang, sinh vién mail cho GV kem minh chdng)

[04} Gig vao I8p: 12h45. Khéng dén tré tri Iy do bat kha khang.
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Muc tiéu mon hoc

‘\@/’ Kién thuc
v~ Hiéu va van dung dudc cac khai niéem, mdé hinh va nguyén ly cd ban cla Marketing Dich vu
trong moi trucng kinh doanh hién dai.
+ Phan tich dudc hanh vi khach hang dich vu, gua trinh ra guyét dinh mua va trai nghiém
khach hang trong thuc té.
v~ Van dung dudc cac cong cu STP va Marketing Mix (7Ps) dé xay dung ké hoach Marketing

Dich vu hoan chinh cho moét thucsng hiéu cu thé.
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Muc tiéu mon hoc

Ky nang

v' Thuc hién dudc nghién cdu thi trudng va khao sat hanh vi khach hang dich vu bang phuadng
phdp dinh tinh va dinh lugng ca ban.

v Rén luyén ky nang lam viéc nhém, trinh bay va phan bién théng qua du 4n Marketing Dich vu
thuc té.

v Phat trién nang luc tu duy chién ludc va giai quyét van dé marketing trong bdéi canh chuyén

doi so6 va trai nghiém khach hang da kénh.
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=< Ké hoach hoc tap

Sinh vién xem ké hoach chi tiét tai LMS cua khoa hoc

4 3 2 1
O - ) » O
BUOI 4 BUOI 3 BUOI 2 BUOI 1
Chu dé 4: Chién lugc Chu dé 3: Phan khuc - Chu dé 2: Hanh vi e Gidi thiéu moén hoc
7Ps (P1) Thi trudng muc tiéu — khach hang trong e Chu dé 1: Nhap mdén Marketing
O Binh vi dich vu dich vu Dich vu
5 6 7 8 9
O O @ @ @
BUOI 5 BUOI 6 BUOI 7 BUOI 8 BUOI LMS
Chu dé 5: Chién lugc Chu dé 6: Can bang Chu dé 7: Lap ké hoach Bao cao du an Backup
7Ps (P2) cung cau & Quan ly Marketing Dich vu

hiéu suat dich vu
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Sinh vién xem ké hoach chi tiét tai LMS cua khoa hoc

Buoi | Thai gian Hoat dong Note
Noi dung bai giang Hoat dong/Noi dung nop

1 | 07/10/2025 | Gidi thiéu mén hoc - Chia nhom theo s6 lwong yéu cau .
Chu de 1: Nhap mon Marketing - Mdi nhém chon 01 thwong hiéu dich vu dé thue hién du an mon hoc
Dich vu

2 14/10/2025 | LMS

3 | 21/10/2025 | Cha @é 2: Hanh vi khach hang - Thiét ké bang cau hoi & kich ban phong van dinh tinh
trong dich vu

4 | 28/10/2025 | Cha dé 3: Phan khic — Thi truong | - Thuyét trinh: Téng quan thwong hiéu & hanh vi khach hang cia thwong hiéu. (A)
muc tiéu — Pinh vi dich vu

5 | 04/11/2025 | Chu deé 4: Chién lrgc 7Ps — Phan 1
(Product — Price — Place)

6 | 11/11/2025 | Chi dé 5: Chién lwgc 7Ps — Phan 2 | - Mdi nhom chon 2 trong 7Ps dé thue hién khéo sét dinh lrong.
(Promotion — People — Physical
Evidence — Process)

7 18/11/2025 | Chu dé 6: Lap ké hoach Marketing | - Trinh bay két qua khao sat (B)
Dich vu

8 | 25/11/2025

9 102/12/2025 | - Bao cao dir an - Sinh vién nop file .pptx du an nhém va trinh bay trude 16p trong buoi 9

* 23h59 - Sinh vién c6 14 ngay dé diéu chinh ké hoach theo nhan xét tir GV/dai dién DN trong budi cudi

08/12/2025 va nop lai hai file (.pptx) va (.docx) qua LMS.

Diém qua trinh (50%) = Chuyén can (10%) + A (50%) + B (40%)
Biém hoc phin (50%) = Bio cio du an

Luru v: Nhom nén wu tién chon djch v ¢6 kha nang mdéi dai dién doanh
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nghi¢p cd thé tham gia nhin xét & budi bao cio dir dn

Chu dé:
Gidi thiéu moén hoc
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anh gia et gua

PIEM QUA TRINH PIEM KET THUC HOC PHAN

50% 50%
. . . Phat
< Téng quan thuong hiéu & Silyan B o >
CHITIET hanh vi khach hang (50%) o (0% cn & Bao cio du an

co

Piém chuyén can = % s6 budi tham du x diém.

Khéng dudc vang >20% so6 budi hoc (trén 2 budi).

Mon hoc 8 dang du an, cac thanh vién sé luan phién thuyét trinh.

Vang thuyét trinh 0d, tri vang cé phép hoac ly do bat kha khang.
o Vang co phép phai gdi mail cho GV trudc 12 tiéng.
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< Tai lieu tham khao

Essentials of

Gervices Mavkdling

=yrd Editlon

Gido trinh:
Wirtz, J., & Lovelock, C. H. (2018). Essentials of services marketing (3rd ed.). Pearson.

Tai liéu tham khao:
(1) Hoffman, K. D., & Bateson, J. E. G. (2011). Services marketing: Text and cases (2nd
ed.). South-Western Cengage Learning.

_Jochen Wirtz
) . . Christopher Lovelock
(2) MarketLine. (2014). Case study: Ryanair — flying too close to the sun?
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CACH THUC TRUYEN THONG VA TOT NHAT DANH CHO SINH VIEN LA
HOI TAI LOP
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< Lién hé giang vien

PGS.TS DINH TIEN MINH

. dinhtienminh@ueh.edu.vn

. www.dinhtienminh.net
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