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4=< FILTERING EMAIL DATABASE

Ol Growing a database

> Name, surname and title

> Date permission granted

> Source of permission

> Gender

> Country

> Telephone number, preferably mobile
> Date of birth

> Frequency (how often they'd like to hear from you)
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02 Segmenting your database

> |ifecycle segments
e Subscribers
e | eads
e Customers
> Buyer Persona Segments

> Segments that monitor thehealthof the contact database
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< DESIGNING EMAIL

> Sender information
> Subject line

> Preheader

> Header

> Personalised greeting
> Body

> Footer



< DESIGNING EMAIL

g ra, n
To @ tony.stark@starkindustries.com X

Cc o steve.rogers(@avengers.com o thor.odinson(@asgard.com X RECIPIENTS

Bce G pepper.potts@starkindustries.com X |

m — Concerns about your plan to sacrifice yourself

Hey Billionaire Superhero GREETINGS
SALUTATION nilll Sape

| hope this email finds you well in your geeky world, as Jarvis will promptly nofify you. | wanted to discuss the recent news of your

plan to sacrifice

yourself for the Avengers and half of the world. This is a decision that concerns me deeply, especially since it seems that nobody

rryone other than Mrs. Stark. Furthermore, | have heard that Doctor Strange has alread

sacrhicing the beloved lron Man, wi

PFA a screenshot from the future regar

Hegards

Wanda Maximoff

P.S. | have added Mrs. Stark to the Blind Carbon Copy (BCC). ENJOYI| =———p POSTSCRIPT
Iron Man Eye-Popping Death Scene.avif (59K) A — EARE AN SNE

':I lf'_} Came ©ar TT - E I H _'_n_ - j'- . L L) L-.} r




< DESIGNING EMAIL

New Message

Recipient —To: recruitment@tiw.vn - _ _
Cc: abc@tiw.vn [0 recruitment@optimusco.edu.vn
Bcc:

Subject —Subject: [Nguyen Van A] _ Application for Teaching Subject [Latest service in May - Alpha Clinic] —¢ Tiéu dé‘
Assistant position

Greeting —Dear Sir,

Dear Mr. John, e Ldi chao dau thu

Reason —With reference to your job ad in ABC, | would like to

submit my application for the position of part-time . 3 - - ? -
Teaching Assistant in your company. How are thlﬂgS. e | Gi tham hoi

i — 11 am currently a junior at Hanoi University and major in I am Jlmmy- from Alpha Cllrll(: o GI@I thléu

P English Teaching. | also have worked for 6 months in the

field as a teaching assistant. | am writing this email to introduce |

Main | | pelieve my skills and experience are in line with the you to our latest May service range... J
point 2 requirements for the job position. | will be glad to

introduce myself in an interview, which will allow you to ' I
better evaluate my possible recruitment. lam |00klng fOI’WE]I"d to hearlng 1 9 Phén két
from you soon.

® NOi dung chinh

Cal! to | please find attached a copy of my resume. | look forward
action to hearing from you. Yours sincerely
L]

| Yours faithfully, J|mmy

Sales Department
Nguyen Van A e

P—— _® o U Ershy Alpha Clinic Company

Tel: 123456

Closing




< HEADER

HOAN TIEN DEN

Tu ngir diéu ky: .

giao hang mién phi. thé i g MG Vios O

Dling bo 18 cd héi mua qua cho tat ca nhitng ngudi ban yéu
quy.

] —— Personalised greeting

&

\ﬁ S > Boady

Tang mon qua diéu ky.

Gi¢ la thoi diém dé tao nén nhitng ngac nhién tha vi. Lua
chon tif nhitng mon qua mdi nhat, phoi vdi phu kién hoan
hao va tan dung dich vu khac hinh mién phi dé mua & héi cla
ho trd nén that diéu ky.

Mua sam qua ting




< FOOTER

AN

Maze.design Inc, 800 Menlo Avenue, Suite
220, Menlo Park, California 94025.

Add us to your contacts or VIP list to never
miss an email from Maze.

You're receiving this email as hello@SmilesDavis.yeah signed up to receive content from Maze.
You can opt out at any time. DINH Tien Minh
Head of Division of Marketing
School of International Business and Marketing
College of Business
A: 59C Nguyen Dinh Chieu, Vo Thi Sau Ward, Dist. 3, Ho Chi Minh City, Vietnam
T: (+84 28) 3823 5778
W: http://www.ueh.edu.vn

College
of Business
SCHOOL OF INTERNATIONAL BUSIMESS - MARKETING

Qoo 1op  rerAsANemmsm  TOP
25 MU 28 THE=5

SUSTAINABILITY 1024

Unbounded creativity. Empowered futures. Holistic values.
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mailchimp ActiveCampaign

% sendinblue

salesforce

Top 10 Email Marketing

() SendCl| . .
- Tools in the Middle East

() mailmodo

& SendGrid

b4 GetResponse

( AWeber O ConvertKit
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