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Muc tiéu chuong

> Gilp sinh vién thdy dugc tAm quan trong
clia hoat dong xdc tién trong Marketing.

» Trinh bay tdng quat cdc_hoat dong
quang cdo, quan hé cong ching, khuyén
mai, ban hépg cd nhan va Marketing

truc tiép.
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9.2. Cac yéu té anh hwéng dén xic tién '
' 9.3. Céc thanh phan hén hop x-
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9.1 Khai quat vé xuc tién

= Hoat dong xdc tién gitp cho doanh nghiép
truyén théng truc tiép véi khach hang.

» “Xiic tién la nhing né luc cia doanh
nghiép dé thong tin, thuyét phuc, nhdc nhd
va khuyén khich khdch hang mua sdn
phdm, ciing nhu hiéu ré vé doanh nghiép.
Nho xtc tién ma doanh nghiép cé thé bdn
ra nhiéu hon va nhanh hon”.

n pham

- Quang cdo . . - n phdi
- Ban hlang truc tiép 9 _ X tign

- Khuy&n mai/ mai

- Tuyén truyén/ QHCC
- Marketing truc tiép

Hinh 9.1: Vai tro ciia xiic tién trong marketing-mix

Quang cdo i6i Quang cdo
Khuyén mai Khuyén mai
Tuyén truyén i Tuyén truyén
Bén tryc tiép Ban tryc tiep

Hinh 9.2: M6 hinh truyén thong marketing
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9.1 Khai quat vé xuc tién (tt)
. Chua biét [
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vé Igi ich quan
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Hinh 9.3: Cdc muc tiéu khuéch truong sin phdm
g 4
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( . . - 5, )
9.1 Khai quat vé xuc tién (tt) G

= Khoi ddy méi quan tam d6i v6i sin phim, ngay
ca khi khach hang chua bi€t t6i sy tdn tai clia sin
phiam.

= Théng bdo cho khach hang vé sin phim va céc
1gi ich ctia n6 khi ho khong hi€u r6 vé& sin pham.

= Tao long tin d6i v6i san pham va doanh nghiép
khi khdch hang di bi€t vé& sin phdm nhung chwa
hoan toan tin vio gid tri ctia sin pham.

= Thuyét phuc khach hang ring céc 1gi ich clia sdn
phdm 16n hon chi phi ho bd ra va d€ ho quyét dinh
phdi mua sdn ph&m.

e N
Minh hoa vai tro cua xiuc tién

EXHIBIT 14-3 Promotion Seeks to Shift the Demand Curve
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Yéu té 1: Loai san pham
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Hinh 9.4: Mitc hi¢u qud tuong doi ciia cdc cong cu xiic tién tity
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thudc vao loai san pham

. *
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Yéu t6 2: Su' san sang cua ngudi mua

@ KH diing thii ri théi — Vi sao?
= Chét lugng khong nhu KH mong mudn?
) i @ . ppan ) i

Gia qua cao so vGi gid tri ma KH cdm
han?

= DO thil Khuy&n mar Tién tuc?
= SP khéng tao duge cam hing?

= Xdc dinh ding van dé
> Ding hdn hop marketing dé xi Iy.

. *
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Yéu t6 2: Su' san sang cua ngudi mua
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oS Khuyén mai

=
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= Bén tryc tiép
Quang cdo/
Tuyén truyén

Biét Hiéu T Mua Mua iép

Giai doan sin sang ctia ngudi mua

Hinh 9.5: Mitc hi¢u qud tiong do'i ciia cdc cong cu xiic tién &
nhiing giai doan khdc nhau ciia tién trinh mua
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Yéu t6 2: Su’ san sang cua ngudi mua

Khiing biét

nhng nhung

Khéng mua niia
Khéng quan tam hodc it khi mua

. *
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Yéu té 3: Chu ky séng san phdm

Khuyén mii
Quiéng cdo/ Tuyén
truyén

Tinh hi¢u qua

Ban tryc ti€p

Gidi thiéu Ting trudng  Truéng thanh  Suy thodi

Cic giai doan vong doi sin phim

Hinh 9.6: Miic hi¢u qud tuong doi ciia cdc cong cu xiic tién & nhiing
giai dogn khdc nhau ciia vong doi san phdm

. *

Yéu tdé 4: Thic diy va Léi kéo

EXHIBIT 14-8 Promotion May Encourage Pushing in the Channel, Pulling
by Customers, or Both

Business

request (pull)
product




12/30/2016

e ~ N
9.3 Cac thanh phdn hon hgp xic tién

QUANG CAO (Advertising)

Quéang cdo la viéc st dung cdc phuong tién

théng tin dai ching dé truyén dat tin tic vé
chat lugng hay uu diém cla sdn phdm dén
khach hang. D& thuc hién dugc viéc nay,
cdc doanh ngh‘iép phéi chi ra mot khoan
tién nhat dinh.

e ~ N
9.3 Cac thanh phan hon hop xic tién

QUANG CAO LAM GIA TANG SO THICH THU'ONG HIEU

Toan cau 55%

Chau i~ TBD 67%
Hin Quéic 9%
Philippines 8%
Indonesia a%
Knep 4%
Trung Quéc 2%
Thal Lan 6a%
Vit Nam 68%

Malaysia 62%
Singapore I 15%
Hong Kong, I <05

Diiloan I 10
% 56 ngusi s 0 i it dimg Carebiz e
g 4
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e N
Cong cu 1: Quang cao

= Gidi thiéu c¢6 tinh dai ching (Public
presentation).
= Gi6i thiéu c6 tinh lan truyén (1ap lai nhiéu

14n - Pervasiveness)..

= Su dién dat ' khuéch dai (Amplified
expressiveness). ‘

= Tinh vé6 cdm (khong cé tinh thiac ép -
Impersionality).
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Coéng cu 1: Quang cao (tt)

= Phuong tién in 4n nhu: bdo chi, tap chi,
4n phdm thuong mai.

= Phuong tién dién ti nhu: truyén thanh,
truyén hinh, phim tu liéu.

= Phuong tién ngoai.trdi nhu: pano, ap-
phich, bang hiéu...

= Phuong tién quing cdo truc ti€p: thu truc
ti€p, dién thoai... g

~
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Coéng cu 1: Quang cao (tt)

=Theo TNS Vietnam, doanh thu quang céo tai VN
(khéng tinh internet) 6 thang diu nim 2012 khoang
8.800 ty dong ~ 500 triéu USD (Sé liéu do trén 60
kénh truyén hinh, 1 kénh phét thanh, 67 to béo 16n
cua ca nudc). :

=Uéc tinh 2013 1a 637 triéu USD

=30 cong ty nuéc ngodi chiém 80% thi phan. Ca
nudce ¢d khodang 5000 cong ty quéng céo.

20
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Cong cu 1: Quang cao (tt)

Co ciu doanh thu quang cao tai VN

Tap chi N"'f““"”‘
T%._

Bao in

Truyén hinh
78%

Ngudn: Phi Tu&n (2012), “Thj trwd'ng Quang cao: Anh tai luan kiém”, Thoi bao
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KTSG, 41/2012, 58-59 iy
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PHUONG TIEN UU PIEM NHUQC PIEM
BAO CHI * Uyén chuyén, dinh dugc thdi gian * Thi gian ngdn
* Bao qudt dugc thi trudng ndi dia * Poc ludt qua loa, sd luge
* Pugc chap nhan va s dung rong rai * Chat lugng hinh dnh, mau
* Gay mifc do tin tudng cao sic kém
TAP CHi * Chon lf;c doc gid, khu vue, nhan khiu * Thdi gian gidn doan dai
- * C6 chat lugng tdi tao cao gitra hai 1an xud't ban
* Gin b6 véi doc gid trong tgian khd lau
TRUYEN # Stt dung rong rai * Chi dénh vao thinh gidc
THANH * Linh dong vé khu vue dia Iy ciia ngudi nghe
* Chi phi thap *# [t gay chid y hon tivi
* Thai gian ngdn
TRUYEN * K&t hgp tot gitta Am thanh, hinh anh, * Khong chon loc dude
HINH mau sic, lién wdng. kgid
* Bao qudt s6 lugng 16n khan gid * C6 thé nham chdn,bd qua
# Gay chii y vé& tam ly, hdp dén, thd vi * Thdi gian ngdn
* Chi phi cao
QUANG CAO | *Linh déng, c6 tinh 13p lai cao * Han ché sdng tao
NGOAITROI | * ft chiu 4p lyc cia quing cdo, canh # Khong ch/ loc ngudi xem
tranh
THU TRUC * Linh dong, khdn gid c6 lya chon * Negudi doc d& bd qua
TIEP * Khong chiu tic dong clia canh tranh hodc it chd y
* Chi phi khd cao
( B

Xéac dinh Quyét
muc tiéu dinh
cua quang A | ngan
céo | | sédch

|

L
Doi twong
clia mau
quang céo

g

Hinh 9.7: Qui trinh thic hién mét chuong trinh qudang cdo

Coéng cu 1: Quang cao (tt)

Qdinh
noi
dung:
AIDA

Pénh gia
hiéu qua
quang céo

Qdinh
phuong
tién TT

-

~
D¢ thong tin:
- Cho thi trudng hay vé sin phim méi - M ta nhitng dich vu c6 sdn
- D& nghi mot céch sit dung méi - Chinh lai nhitg &n tugng sai
- Cho hay vé thay ddi gid ci - Lam khdch bét e ngai
- Gidi thich cong dung clia sin phim - Xéy dyng hinh énh cong ty
D& thuyét phuc:
- T4o sif uta thich cho hiéu hang - Thuyét phyc khich mua hang ngay
- Khuyén khich diing thit nhin higu - Thuy&t phuc khich m§ giao dich
- Thay ddi cdch nhin clia khdch vé tinh nang sf
P& nhic nh§
- Nhic khich hang 13 sin phim s& cin thiét | - Nhic khich nhd trong mia & khdch
trong tuong lai gin - Gitip sén phim c6 vi tri hang ddu trong 6c
- Nhic khach biét ndi c6 bén sin phim. khdch.
Hinh 4nh nganh sin xuft hoic cong ty - Xiy dyng va phit trién danh tiéng thuong
- Phit trién va duy tri hinh anh c6 1gi vé hiéu.
nganh sén xut hofic cong ty - Quéing bd thuong hiéu
J
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=B2: Quyét dinh ngan sich

© 2002 McGrawrHill Comparies, ., McGrawHillinin

Theo doanh s6

Theo tinh hinh canh tranh

Theo don vi ban ra

Theo kha nang

I\
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= B3: Xay dung noi dung

® Nguyén tic phai dat cdc yéu ciu sau (AIDA):
- Loi cudn su cha y ( get Attention )
- Tao su quan tdm ( hold Interest )
- Tao su ham muén ( create Desire )
- Thiic ddy hanh dong ( lead to Action )
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= B3: Quyét dinh phuong tién truyén thong

® Dya vao su phan tich muc tiéu quang cdo, ngan
sdch danh cho quang cdo, thi trudng muc tiéu... cdc
nha quéan tri marketing cAn lua chon phuong tién
quang céo phi hop, thoi gian, dia diém tién hanh
quang céo. 2




® Viéc xdc dinh hiéu qua quang cdo khong
¢6 phuong phéap tinh todn chinh xdc. Mac
di s6 tién chi cho hoat dong quiang cdo la
rdt 16n nhung khéng thé tinh duoc s¢ tién
d6 dat hiéu qua vé doanh thu, lgi nhuan la
bao nhiéu. Mot'cach hop ly dé danh gia
hiéu qua quéng cdo la xem nhiing muc tiéu
dé ra cha quing cdo c6 thé dat dugc hay
khong.

J

29

Ve

Coéng cu 2: Ban hang truc tiép

Ban hang truc ti€p 1a hinh thic st
dung nhan vién ban hang dé thong tin thuyét
phuc khiach hang tiém ning mua nhiing sin
phdm hang héa hay dich vu clia cong ty.

= Gidi thich vé nhiing lgi ich clia sdn pham.

= Huéng dan va gidi thich nhiing tinh nang, dic
diém cta sdn pham.

= Dich vu sau ban dé lam hai long khach.

= Thu nhap nhitng théng tin vé thi trudng va
d6i thii nhim c4i ti&n chién luge marketing.

_—
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Coéng cu 2: Ban hang truc tiép (tt)

= Linh d6ng. 2
= Tap trung d6i véi ngudi mua tiém ning.
= Dan dén hanh déng mua hang.

-~ @7/{@
= Chi phi cao. N
= C6 kha nang cong ty khong tim duge
nhitng nhan vién di phdm chat cho viéc ban
hang.

e
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Coéng cu 3: Khuyén mai/ mai
Khuyén mai/ khuyén mai 1a
nhitng khich 1& ngén han dé khuyé&n khich
viéc ban/ mua mot sdn ph4m hay dich vu.
QODDDW
f=ip—0
g J
4 ) N\
Coéng cu 3: Khuyén mai/ mai (tt)
= Khuyén mai dén trung gian phén phdi
(Trade Promotion):
= Tdng mifc mua ban sdn phdm va du trit cia
nha phan phdi.
= Khuyén khich mua vao nhiing thoi diém
vang khach.
= Pat nhiéu dién tich trung bay va vi tri tot
hon.
= Gia tadng nhiét tinh ban hang.
* Tdng cudng phan phdi sdn pham.
* Khuyén khich dng h$ s&n phdm méi, kiéu
ddng mdi. -~
g 4
4 | )
Cong cu 3: Khuyén mai/ mai (tt)
= Khuyén méii dén ngudi st dung (Consumer
promotion):
= Khuyé&n khich mua nhiéu s&n pham.
= DPong vién st dung thir sin pham.
= LL6i kéo khach hang tu nhan hiéu canh
tranh.
= Gia tdng su nhan thic nhdn hiéu san
phdm.
= Khuyén khich mua lai sdn phdm.
= Thoi thic mua sim bdc dong.
& J
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Cong cu 3: Khuyén mai/ mai (tt)
Trung gian Ngudi tiéu dung Nha st dung céng
phéan phéi cudi cung nghiép
- Gidm gid Tang s&n phdm|- Hoi chg
— Thudéng mau — Tai liéu
- Tiang qua Téng phidu gidm|— Hodi nghi ban hang
— Trung bay tai gid —Trinh dién céc dang
diém ban Ting qua san pham
— Huan luyén Tang s6 lugng'san|— Gidm tién
nhan vién phdm
— Trinh dién X3, 6
san phadm Thi, tro chai tring
— Hb trg ban thudng
hang... Dung thit mién phi
— Trung bay
— Trinh dién sin
phdm
L ~ Thé VIP.. - )
(" N
Coéng cu 4: Tuyén truyén/ QHCC
= Tuyén truyén la viéc st dung nhitng phuong
tién truyén thong dai ching truyén tin vé doanh
nghiép hodc vé san pham.
= QHCC nham danh gia thdi do ctia cong ching
d6i v6i sadn phdm céng ty va diéu hanh nhiing
chuong trinh hanh dong nhim tranh thi su hiéu
biét ctia cong ching danh cho sdn phdm.
ey
g J
4 ] A
Coéng cu 4: Tuyén truyén/ QHCC (tt)
= Kip thoi.
= It t6n kém.
= D) tin ciy cao.
= Nhiéu théng tin hon.
= Kich tinh hoa.
= D& diéu khién.
e
. - J
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Cong cu 4: Tuyén truyén/ QHCC (tt)

= Bai viét trén bdo chi.
= Bai phat biéu.

= Hoi thao.

= Hoi nghi khéch hang.
= Quyén gép tir thién.
= Tai trg.

= Céc 4n phidm.

= Tap chi DN...

Ve

Cong cu 5: Marketing truc tiép

= Marketing truc ti€p la viéc st dung dién

thoai, thu dién t& va nhiing cong cu tiép
xic khéc (khong phai 14 nguvi) dé giao tiép
va din du mot ddp Gng ti nhitng khich
hang riéng biét hosc tiém ning.
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Cong cu 5: Marketing truc tiép (tt)

= Lam khach hang tiém ning mua ngay.
= Téc dong dén nhan thic va du dinh mua
sau d6 cua khédch hang.
= Tao co hoi cho nhin vién ban hang.
= GUi nhiing thong diép nhdn manh dén
hinh 4nh va su ua thich cong ty.
= Théong tin va huéng dan khach hang dé
chuén bi cho 14n mua sau.

_—
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Cong cu 5: Marketing truc tiép (tt)

Mot s6 hinh thic marketing truc ti€p:

= Marketing qua catalog.
= Marketing qua thu dién ti truc tiép.

= Marketing tit xa qua.dién thoai, thu.

= Marketing truc tiép trén cac kénh truyén

hinh, truyén thanh, béo chi va tap chi.

a1

4 )
Bai tap (45’)

Hay nghi dén 1 san pham bét ky:

= Xac dinh ddi twong KH muc tiéu.

= Xac dinh cac kénh c6 thé tiép can ho.

= Thiét ké y twong chuong trinh cho cac kénh do.

a2

Két thuc !

www.dinhtienminh.net
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