MUC LUC

I/. TONG QUAN VE SU KIEN TUNG SAN PHAM MO .......cccuuuevvnneernnnnnnn. 4
1/. Khai niém va vai tro ciia su kién tung san pham.............ccceuuveeenn... 4
2/. Pic trung ciia sy Kién ra mat sin pham.........ccceeevvvveneeeeeenenennnnnn 4

II/. CAC CONG CU CHIEN THUAT DANH CUA MOQT CHIEN DICH TUNG

SAN PHAM MO.......uuuiiiiiiiiiiiiiiniieeiiinnieeininneecssnnsecessnnnsesesssens 10
1/. Chién dich quang cdo - TVC, print, radiO.....ceeeeneereneeernneerenneennnne 10
2/. PR va Event hd tro trong chién dich tung san phim méi................. 14
a)Quanhé¢ bao chi..........ooiiiii 14
b) T6 chirc sy kién tung san pham m&i............oeovvneeiueeeeeeennnn., 15
C) ROAASNOW. ... et 25
d) SAMPIING. ... 26
e) Chuong trinh huan luyén cach str dung san pham ................... 26
3/, THCP thi trire tIP..eueeeeeeeereeeeerieeeiiieerreeerreeerteeereeereneeraeeene 28
4/. Cac chwong trinh Khuyén mai.........ceeerenieerunierrnieernneeereneeennnnes 28
III/. TINH HUONG MINH HQA.......cuuuiirrinneeerenneeeerrnneeeersnneeeesssneseessnns 30

TATLIEU THAM KHAO . ..o, 32



9.

DANH SACH NHOM

.Pao Thi Lan Anh

. Tran Quéc Chwong

. Nguyén Vin Duy

. Dwong Thi Diéu Hién

. Nguyén Binh Dinh

. Pham Thi Hong Loan

. Nguyén Trong Tin(NT)

. Nguyén Quang Triéu

Hoang Minh Toan

10. BOUBPHANUVUONG SOUKDALA

Mar 3

Mar 3

Mar 3

Mar 3

Mar 3

Mar 3

Mar 3

Mar 3

Mar 3

Mar 3



NHAN XET CUA GIANG VIEN



I. TONG QUAN VE SU KIEN TUNG SAN PHAM MOI :

Trung binh hang nam céc doanh nghi€p chi hon 20 ty USD cho viéc
quang ba san pham va 15 ty USD vao hoat dong t6 chtrc cac sy kién khac nhau
nhu hoi nghi khach hang, dai héi ) dong, gidi thi€u va trung bay san phérn,
tai tro, ... Trong khi cac hoat dong gan voi hinh anh doanh nghiép mang lai uy
tin va thu hat von dau tu thi cac hoat dong ging voi san pham lai mang vé
doanh thu. Bac biét, giai doan gidi thi€u san phém méi ludn tiéu ton nhiu tién

cua cac doanh nghiép.

Trén thuc té, gidi thi€u san phém méi 12 mot chién dich Marketing
téng thé ngay tir khi san phidm d6 chua co mit trén thi truong bao gom céc
hoat ddng quang cdo, truyén thong,....chtr khéng don thuan chi 1 mot sy kién.
Tuy nhién, mot budi ra mat san pham 1a thuc su can thiét dé dat ddu chan san
pham d6 trén thi truong. TAt nhién viéc ra mat san pham moi ludn c6 nhiing

yéu cau dac biét hon so vdi cac loai hinh sy kién khéc.
1. Khai niém va vai tro ctia sy kién tung san pham:

T6 chuc sy kién 1a su phdi hop an ¥ giira cac yéu td: hoat dong ban
hang, quan ly thong tin khach hang, quan hé cong ching, nghién ctru thi

truong, xay dung nhan hiéu va thAm nhép thi truong.

Su kién gidi thi¢u san phém méi 1a mét hinh thue t6 chuc sy kién. bay
la mot hoat dong nham ghi nhan sy c6 mit cua san phém trén thi truong.
Trong qui trinh nghién ciru phét trién san pham méi gdom 8 giai doan, va mot
budi event gigi thiéu san pham ludn 13 yéu cau bit budc khi san pham bat dau

dugc thuong mai hoa.
2. Pac trung ciaa sy kién ra mat san pham:
D61 véi sy kién ra mat san pham c6 nhiing diém déc biét sau day:

<> Su ki¢n ra mit sian phim chi dwoc thye hi¢n mét lin duy
nhit trong vong doi san phém: Néu nhu cac sy kién khéac c6 thé duogc thuc
hién nhiéu 1an nham 13ap di lip lai hinh anh san pham trong tdm tri khach hang
thi 1 ra mét san phém chi thuc hién mot 1an nham cong bd su c6 mat cla san
phém do6 trén thi trudong, va tao nhan biét ban dau vé san phém. Chéng han nhu

nhan hang sita bot C6 Gai Ha Lan cua Dutch Lady c6 thé thyc hién nhiéu



chién dich véi nhiéu su kién khac nhau nhu: chién dich Pén Pom Dém; chién
dich Cam On Mg va hang loat cic su kién ndi tiép nhau. Ciing van 1a sy kién
tai trg nhung c6 lac nhan hang stra bot C6 Gai Ha Lan tai trg cho cac truong
tiéu hoc ¢6 lac lai tai tro cho vién dudng lao, thé nhung sy kién ra mét nhan

hang sita bot C6 gai Ha Lan chi thuc hién mét 1an duy nhét.

X Muc tiéu xay dung nhan hi¢u va tham nhap thi trwong luon
dwge dit 1én hang diu: Trong mot su kién gi6i thiéu san phdm moi ludn

lubn c6 nhirg yéu cau bat budc sau:

v Gdn vé6i hinh anh san pham: Logo san pham, phong nén san
khau, dé)ng phuc PG, qua tdng cho khach moi, ....... ké ca nhitng chi tiét nho
nhit ciing gang véi hinh anh san pham, 1am cho khach moi “choang ngop” véi

hinh anh cua san pham.

Vi dy: L& ra mét san pham md&i Aqua Whitening thudc nhan hang Lacvert Essance
vao toi ngay 19/11 vira qua, khach san New World.

Agua Whitening | & bo san pham dugc chiét xuat tir tinh chat tio , voi cong thirc
Triple Action gitp giam sdc to melanin, tai tao chuc nang cua lan da, dem lai hiéu
qua phuc hdi dudng 4m, lam tring cho lan da tring min.

H inh anh b san pham:

Ban to chirc di s dung hiéu ung &nh sang nham lam thé phong hoi nghi khach
san New Wolrd khach san New World nhu bung sang hon bdi anh dén téa sang lung

linh ¢ ing t &ng m au v &i s an ph 4m

v’ Khdch hang muc tiéu: Khach hang chu yéu nhét 1a khach hang
muc tiéu cia san pham ké dén 1a gidi truyén thong, gidi chuyén mén, phong
vién bao dai, ..... Muc do thanh cong cua mdt su kién dugc danh gia thong
qua sb lugng va gia tri cta nhitng khach hang ma sy kién dé thu hut dugc, ké
ca nhiing khach hang tiém niang. Théng thuong, cac nhan hang khi tung san
pham méi ludn t chire cac chién dich truyén thong trude khi su kién dién ra

nham thu hat khach hang muc tiéu ctia san pham. Nguoi bao chimg cho san



phém cling dugc cac doanh nghi€p quan tam. D6 1a dai st thuong hiéu, nhirng
ngudi co chuyén mon cé thé bao dam cho cac théng diép duoc phat ra tu su
kién.

Vi du : Chuong

trinh  gioi  thiéu san

pham moi  cua Ami
House vé 2 dong san

phcfm la Artcos s -
as W
—

Colorborn. Dién ra vao
ngay 19/08/2009 vdi
khach hang la nhitng
tiém trang diém, Salon
tai Ami House s6 2

Nguyén Vin Ngoc, Ba Dinh Ha Nji

v Cung cdp sie trdi nghiém vé san pham cho khach hang tham
dir. Mic du trude khi quyét dinh thwong mai hoa san pham, cic cong ty ludn
thir nghiém san pham rat nhiéu 1an nhim san xuét san pham dap Gmg t6t nhat
nhu cau khach hang. Tuy nhién, dé san pham c6 thé tham nhap thi trudng hiéu

qua, cac cong ty thuong thuc hién cac hoat dong sau day:

= Cho khach hang dung thir san pham va nhén dinh vé san pham
ngay tai budi Ié ra mdt. Vi du nhu:chay thir xe hoi; trang diém mién phi, soi

da mién phi ( héa m¥y pham), udng thir (nudc udng), ...

= Moi chuyén gia tw van cho khdch hang: day 1a hoat dong nham tao
niém tin cho khach hang. Thong thudng cac hing duge m§ pham, thuc pham
chirc nang, may tap thé duc,.....(n6i chung 1a nhitng san phém khé kiém tra
chat lugng ) rit trung thanh v6i hoat dong nay.

= Moi dai dién kénh phdn phéi: Panh gia tiém nang phat trién cua
san pham nay thong qua doanh sé ban ciia cac san phdm tuwong ty. Vi du nhu
ban tung ra san phdm tra xanh dong chai, nhim vao yéu té strc khoe, ban c6
thé moi dai dién céac siéu thi danh gia vé doanh sb ban cua cac san pham khac

nhu: tra tai loc, tra dang géi,....Pidu nay ching té rang nguoi tiéu ding ngay



cang quan tam dén stc khoe, va ho sin sang tiép nhan mot san phim moi vira
tién dung vua tdt cho strc khoe. Mot 1i do tht hai: nha phan phéi tao niém tin
t6t hon so voi nha san xuit. Nguoi tiéu dung c¢6 khuynh huéng tin vao 16i nha

phan phéi nhiéu hon, tir d6 khuyén khich mua hang hon.
<> Budi ra mit san pham la tién dé thic diy ban hang:

Trén thuc té, trong linh vuc tiép thi, to chuc su kién rét gén vo1 hoat
dong ban hang cia cong ty. C6 thé ndi, nd ciing giéng nhu viée ban hang kém
theo mot mau quang cdo va mot chién dich PR. Néu hiéu hoat dong ra mit san
pham chi don gian 1 “ban hang” hodc “tiép thi” thi chiing ta d bo sot nhiing
yéu to quan trong khéc. Budi ra mét san phém s& tao nhén thirc ban du vé san
pham, khi két hop véi cac chién dich truyén thong rong khap s& tao hiéu tng

tang doanh sd.

X Yéu t6 sang tao, doc dao la vé cing quan trong: trong thi
truong cach tranh khéc 1iét ngay nay, to chtrc sy kién 1a mot phan cua chién
lugc dua san pham ra thi truong. Dé san pham thu hat duoc khach hang muc
tidu, gidi truyén thong,....san pham phai doc déo. Va tat nhién dé thi truong
biét duge tinh doc ddo cua san phém, thi su kién ra mét san phém cling phai
doc ddo nham tao tiéng vang trong gidi truyén thong, tir d6 hinh anh san pham

mai dugc lan rong.
Vi du : Ford Focus — lam mgt viéc ma cac xe khac chwa tirng lam

Mot sw kién diic bi¢t dién ra tai thanh phé Hé Chi Minh vio
ngay 14-10-2005. Lan déau tién cong chiing dwoc chirng kién chiéc

Ford Focus hoan toan mdi bay lwon trén dau nhw mét phi co.



Ford Focus la mét trong nhitng san pham thanh céng nhdt cia Ford
trén toan thé gidi. Thang 10 ndm 2005,
Ford da chinh thirc gioi thiéu loai xe Focus
moi tai thi truong Viét Nam, khoi dau bcing
budi 1é ra mdt vé cing dn twong cia chiéc
"Focus Bay" trudc 3000 khan gid tai Nha
thi ddu Nguyén Du vio dém 14-10-2005

Khéng phai la mét chiéc xe doi méi lwét bang bang trén xa 19, ciing
khéng phdi mét mé hinh dwoc kéo 1én cao bang nhitng soi cdp théng thwong,
chiéc xe Focus di bay bong 1én khong trung va thé hién nhitng man trinh dién
ngogn muc. Chiéc xe thuc su bay luon duoi sw diéu khién tir xa cua cdc

chuyén gia ky thudt dwdi mat dat dén tir hang Ford.

Chiéc "Ford Focus Bay" vira diing
bang véi chiéc Ford Focus thdt: dai
4.488mm, rong 1.840mm va cao 1.475mm.
San pham nay la sw hop tdc giita Ford va
Gear Factor cia Dirc. N6 dwoc thiét ké

theo nguyén ban cua chiéc Ford Focus

-~ . moi, ké ca vé do bong cua son... va hdu
nhw giong dén tung chi tiét, va no co the ..."cat canh"! Mot cam giac thdt ...

Focus!!!

Trong buéi trinh dién khdn gid con dwoc thuéng thire b swu tdp thoi
trang “An twong Focus” va chwong trinh ca nhac ddc sdc véi cdc ngdi sao
nhac tré: Ho Ngoc Ha, Bich Ngoc, Phi Hiing, AC&M, May Tring ... Ngodi ra

con co tro choi danh cho khan gia: “Pua xe cung ngéi sao”.

Pay la chwong trinh marketing hét sire dn twong
ciia Céng ty Ford Viét Nam. Ford Focus la mdu xe thir
6 Ford gioi thiéu vao thi truong Viét Nam nham tié'p tuc

ddp tmg nhu cau ngdy cang cao cua thi trieong Viét

Nam. C6 thé néi, Ford Focus la mét trong nhitng dong
xe sedan (5 ché ngoi) thanh cong nhdt trong lich sir phdt trién 100 ndm cia

hang Ford Motor Company. Ké tir khi dwoc gidi thiéu lan dau tién vao ndm



1998, Ford Focus di luén dan dau trong cdc mau xe ban chay trén thé gidi.
Cho dén nay sé lwong xe Ford Focus bdn ra trén toan cau da dat con sé hon 4
triéu chiéc.
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> Truyen théng trudc, trong va sau su kién dién ra

Khong chi dua vao viéc di€u hanh, thuc hi€én mdt sy kién gidi thiéu
san pham ma doanh nghi¢p cé thé nam bat dugc tat ca cac co hdi tiém nang.
Qua trinh quang ba trude khi t6 chirc sy kién c6 thé noi 1a viéc can thict va rat

quan trong, nho d6 doanh nghiép c6 thé thu hat khach hang muyc tiéu tham gia.

bdi véi su kién tung san phém mdi, ban cang can phai td churc hoat
dong xuc tién va quang ba rong rdi nham tranh thi sy vu tién quan tim cua
nhitng khach moi tham dy, nhan dugc sy uvu tién khi dang tai thong tin trén

cac phuong tién truyén thong.

Vidu :

Pau thang 3/2006, Céng ty Nudc gidi khat Coca-
Cola Viét Nam vira ra mdt thi truong san phcfm xd xi moi co
tén goi “Thums Up”. Vi bao bi chai thuy tinh 240ml, kiéu
dang bat madt va thanh nhd, Thums Up that su noi bdt va
khdc biét trong nhiéu san pham mede gidi khat, ddc biét la

cac loai xa xi khac.

Bén canh vé bé ngodi tao s thu hit, nguwoi tiéu ding

sé cang bi hdp dan hon béi mui vi thom ngon bén trong ngay
tir nhitng gidy phit thieong thire dau tién. Huwong thom nong nan, miii vi ém
diu. Nguoi ué'ng Thums Up thuc sw tim dwoc khoanh khdc “thé hién duwoc

chinh minh”’ tir chinh logi thitc uéng don gian nhung rat ddc trung nay.

Pé hé tro cho chwong trinh gidi thiéu san pham méi Thums Up, mot
loat cdc hoat ddng tiép thi dang dwoc gidi thiéu réng rdi dén nguoi tiéu ding
théng qua cdc phwong tién truyén thong bao gom cdc qudng cdo trén cdc kénh
truyén hinh, cdc dp phich trung bay tai cdc diém bdn hang va nhiéu bang hiéu

quang cdo khac ma ching ta cé thé bat gap trén dwong pho.

Ngodi ra, con c6 mot chwong trinh rat hap dan danh nguoi tiéu ding,

chwong trinh “moi udng thir san pham xd xi méi Thums Up”. Chwong trinh



nay sé duwoc dién ra rong khcfp o0 TP.HCM; tai cac siéu thi, cho, khu cong
nghiép, khu vui choi gidi tri, qudn ca phé, qudn an, v.v... Pdy sé la dip dé
ngueoi tiéu ding dwoc thuéng thirc mién phi xda xi méi Thums Up. Céng ty
Coca-Cola Viét Nam con cho biét san pham nay ciing sé nhanh chéng dwoc
gidi thiéu dén nguoi tiéu ding & dang bao bi lon 330ml, rdt tién cho viéc tiéu

dung pho bién moi luc moi noi.
<> Nhén lue 1a yéu to can can nhac

Néu nhu cac sy kién khac c6 thé duoc thuc hién boi cac Agency thi su

kién ra mat san pham can nhan dwgc nhiéu cin nhic.

Thir nhit: Sai lam khéong thé chinh sira. Mot khi sy kién ra mét t6
chirc khong thanh cong sé c6 rat nhiéu hé luy, san pham khé tham nhép thi
truong néu khong ndi 1a bi chét ngay tir dau. Xét cac sy kién khac: néu
Agency nay lam khong t6t doanh nghiép c6 thé rat kinh nghiép cho dot sau,
moi Agency khac. Mot sy kién ra mét san phdm néu gip van dé & Agency thi
khong thé ctru chita, du ¢ tiy chay Agency d6 di chiang nita thi san phdm
cling khong thé “sdng lai”. Chinh vi vy, thong thuong cac doanh nghiép yéu
cau rat khat khe v6i Agency t6 chirc sy kién ra mét san pham, hodc yéu cau c6

nguoi giam sat tir phia cong ty hodc duyét di duyét lai rat nhiéu lan.

Thir hai: Trudng hop cong ty tu lam, viéc tuyén chon, huan luyén va
tao dong luc tot cho ddi ngii nhan vién dé co thé giao tiép voi dbi tuong khach

hang muc tiéu ciing khong kém phan quan trong.

Il. CAC CONG CU CHIEN THUAT DANH CUA MQT
CHIEN DICH TUNG SAN PHAM MOI :

1/. Chién dich quang céo - TVC, print, radio

San pham méi tung ra nam trong giai doan dau cua chu ky séng san pham
Viéc dat tao su hleu biét vé san pham va khuyén khich dung thir 1a vu tién hang dau
dé tao khoi dau tét cho giai doan ban hang sau do. Vi thé véi nhitng phén tich vé
khach hang muc tiéu, nhu ciu cta ho, cong ty s& thiét lap dugc cac y tudng quang cdo
phu hop, dling muc tiéu.

Khach hang muc tiéu

Cén xac dinh duoc dau la khan thinh gia muc tiéu. Khan thinh gia c6 thé 1a
khach mua tiém tang cua san pham cua cong ty, nhimg nguoi dang st dung san pham,
nhitng ngudi quyét dinh mua hodc ¢6 anh huéng dén quyét dinh mua.

Khan thinh gia muc tiéu c6 anh huong quan trong dén cac dén cac quyét dinh
clia cong ty. Do 1a cac quyét dinh:

10



- Nai céi gi?

- N6i nhur thé nao?
- Noi khi nao?

- No6i ¢ dau?

- Noi voi ai?

Sau khi xac dinh khan thinh gia myc tiéu, cong ty phai xac dinh xem c6 nhiing
dap tng nao. Di nhién dap Gmg quan trong nhit 1 viéc mua hang. Nhung hanh vi mua
1a két qua caa mot tién trinh dai thudc quyét dinh mua hang ctia ngudi tiéu thu. Ngudi
lam marketing can biét khan gia muyc tiéu dang ding & ddu va can dwa ho dén trang
thai nao.

Khan thinh gia muc tiéu c6 thé dang & bat ky mot trong sau trang thai sin sang
clia nguoi mua: Biét — Hiéu — Thich — Chudng — Tin — Mua.

* Biét (Awareness).

Can phai ndm dugc viéc khan thinh gia muc tiéu biét dén san phém hay doanh
nghiép ctia minh nhu thé nao? néu ho chua biét thi phai 1am cho ho biét, bang nhiing
thong diép gian don lap lai nhiéu 1an. Cong viec nay doi hoi ton thoi gian.

* Hiéu (Knowledge).

Khan thinh gia myc tiéu co thé biét vé san pham hodc Cong ty nhung lai khong
hiéu y. Can 1am cho ho hiéu vé Cong ty: Nhiém vu, muc tiéu va cac san pham ctia no.

* Thich (Liking)

Néu khan thinh gia da hiéu vé san pham, ho c6 cam nghi gi vé san pham do6
(Ghét, khong thich, thich). Néu c6 su khong thich do ‘nhing khiém khuyet cla san
pham cua cong ty thi can phai cai tlen hoan thién san pham sau do moi truyén thong vé
chit lugng san pham. Can phai c6 “san pham t6t di trudc 101 noi t6t”,

* Chuong (Preference).

Khan thinh gia muc tiéu co thé thich san phdm nhung lai khong wa chudng né
hon nhiing san pham khac. Can ¢ gang xdy dyng sy ua chudng san pham noi khach
hang. Can dua ra nhimng 161 rao cu thé vé chét luong, gia ca, tinh ning va nhimg thudc
tinh khac ctia san pham. Nén kiém tra mirc d6 wa chudng ciia khach hang sau chién dich
do.

* Tin (Conviction).

Khén thinh gia c6 thé wa chuéng san pham nhung chua chac dd mua. Can tao ra
mot niém tin ving chic 1a san phdm d6 ¢ thé ¢ nhiéu loi ich, dép tng nhitng nhu cau,
doi hoi cua nguoi tiéu dung.

* Mua (Purchase)

Khi khan thinh gia d& c6 1ong tin, can phai ddn ho dén budc cudi cing. Chang
han moi khach hang dung thur, ban véi gia ré, c6 tang thudng hoac bao cho ho biét san
pham sap hét.

Sau trang thai trén dugc rit gon lai thanh ba giai doan sau:
- Nhén thuc (biét, hiéu)
- Cam thu (thich, chudng, tin)
- Hanh vi (mua)
Khdch hang phai trai qua 3 giai doan trén dé di dén viéc mua. Trong giai doan
san pham mot tung ra thi truong, can xdc dinh khach hang can c6 nhdn thirc vé san
phdm (biét, hiéu) dé dwa ké hoach quang cdo di diing hiedng.

Muc tiéu quang cdo

Muc tiéu quang céo phai xuat phat tir cac muc ti€u trong kinh doanh ctia cong ty
va cac muyc ti€u marketing. Vi du: muc ti€éu doanh s, 19i nhuén, thi phan, cac muc tiéu
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nay nang cao uy tin cua Cong ty, cua san pham... Cac muyc tiéu quang cdo thuong duogc
phan loai thanh “muc tiéu dé thong tin”, “muc tiéu dé thuyét phuc” hay “muc tiéu dé
nhic nho”. Trong giai doan san phim méi ra doi, cong ty nén thiét lap “muc tiéu dé
thong tin” .

- Quang c4o voi muc tiéu dé thong tin: hinh thanh manh mé& vao giai doan giGi
thiéu san phém nham tao nén nhu cu ban dau. N6 c6 thé gidi thiéu cho thi truong bét
vé& mot san phém méi, vé cach st dung méi cua mdt san phém hodc su thay ddi vé gia
ca.

Quyét dinh vé ngdn sach quang cdo

Sau khi xac dinh cac muc tiéu quang cdo roi, doanh nghiép co thé quyét dinh
ngan sach quang cao cho mdi san phdm nham hoan thanh muc tiéu ban hang. C6 4
phuong phap dé xac dinh ngan sach:

- Phuong phap tuy kha niang: nhiéu cong ty xac dinh ngén sach quang co c6 tiy
theo kha nang cong ty co thé chi dugc. Phuong phdp nay bo qua anh huong cia quang
cao d6i voi khéi luong tidu thy, né din dén ngin sach quang cao hang niam khong 6n
dinh.

- Phuong phap tinh theo phan trim ctia doanh sd, vi du, 5% hay 10% cta doanh
s6 nam téi. U tién ctia phuong phép nay 13 chi phi quang céo gin lién voi két qua hoat
dong kinh doanh (v6&i doanh s6, loi nhuan. . .) va dam bao su 6n dinh canh tranh.

- Phuong phap can bang canh tranh. Mot sé cong ty xac dinh ngan sach quang
céo cua ho ngang bang v6i mirc chi ciia cac hiang canh tranh cing ¢&. Tuy nhién, do uy
tin, tai lyc, co may va muc tiéu cua timg cong ty khac nhau rat xa nén chic chan két
qua chiéu thi s€ khac nhau.

- Phuong phép muc ti€u va cong viéc. Phuong phap nay doi hoi nha marketing
1ap ngan sach bang cach:

- Xéc dinh muc tiéu cuia doanh nghiép.

- Xac dinh nhiing cong viéc, chuong trinh can thuc hién dé dat muc tiéu (quang
cdo trén bao, radio, TV nhu thé nao.. ..

- Udc tinh chi phi dé hoan thanh cong viéc tong sd chi phi nay chinh la ngan
sach quang cao dé nghi cho nam toi.

Quyet dinh ve loi rao quang cdo (copywrite)

Quyét dinh vé 10i rao quang co thudng gdm 3 budc: tao ra 10i rao, danh gia va
tuyén chon 161 rao, thuc hién 101 rao.

Viéc tao 10i rao doi hoi giai quyét 3 van dé: No6i cai gi (ndi dung 101 rao), noi thé
nao cho hop 1y (cdu trac 10i rao) va noi thé nao cho c¢6 hiéu qua (hinh thirc thuc hién 1oi
rao).

Vé néi dung 101 rao

Can thiét ké, phac hoa nhiing su goi dan dé co dugc nhiing dap (mg mong
mudn. C6 3 loai goi dan:

+ Goi dan sy hop 1y: San phidm dem lai nhitng ich dung theo yéu cau (bén, tiét
kiém, ¢ gia tri... Vi du: “6n ap Lioa chit lugng ngoai, gid ndi”, “Gia ma moi thir déu
bén nhu Electrolux”.

+ Nhitng goi dan tao xuc cam. Nhiing goi dan tao xuc cam kich thich nhiing
tinh cam tich cuc dé dua dén viéc mua. Vi du: sg siu rang din dén viéc danh rang
thuong xuyén.

+ Nhitng goi dan dao duc. Nhitng goi dan dao dic huéng dén cai thién noi
khach hang. Vi du: c6 y thirc bdo vé moi truong, mua vé ung ho 1 lut.
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Vé cdu tric 16i rao

Hiéu qua cua quang céo phu thudc kha nhiéu vao cdu trac cua 161 rao. Thtr nhét,
c¢6 nén dua ra két luan 16 rang hay dé khach hang ty két luan lay. Pua ra két luan
thuong hiéu qua hon. Thir hai, trinh bay luén ching theo kiéu don tuyén hay song
tuyen9 Thuong don tuyen hiéu qua hon. Tht ba, nén dua ludn chimg danh thép nhét
vao dau hay cubi diép truyén.

Hinh thicc loi rao.

Can trién khai mét hinh thire sinh dong cho 101 rao. Trong quang cao in 4n, nha
marketing phai quyét dinh tiéu dé, 101 1&, minh hoa va mau sic. Dé thu hat sy cha y 0
thé sir dung nhitng cach nhu tinh doc d4o va twong phan hinh anh va tiéu dé 16i cudn,
hinh thirc hép dan, kich ¢& va vi tri ctia 16i rao hop ly. Loi rao can phai dang tin cay,
duoc ua thich, tao nén sy tin twéng hoan toan noi khach hang.

Thuyc hién 10 rao nén nhu thé nao? Két qua cia 10i rao quang cao khong nhimng
chi ty thudc vao nhitng gi dugc ndi ma con tuy thude vao cach thirc duoc nédi nhu thé
nao?

Cén c6 mot vin phong, mot ngir di€u va mot su trinh bay hop 1y dé thyc hién 1oi
rao. Néu 10i rao dugc truyen 1én ti vi ngudi trinh bay phai cha y sy biéu 16 ciia nét mit,
ctr chi, trang phuc tu thé va kiéu toc. C6 thé dung 1én mot khung canh, mot kiéu dang
hay mot hinh dnh mang tinh nghé thuat véi sdc dep, tinh yéu, thién nhién, su trong
sang....

Quyét dinh vé phwong tién qudng cdo

Tuy theo khach hang myc tiéu va loai san pham kinh doanh ma cong ty co thé
chon phuong tién quang cdo cho phu hgp. Céc loai phuong tién quang cédo thuong duoc
str dung: bao chi, radio, tivi, phim anh quéng céo, quang céo bang thu giri qua buu dién,
Quang c4o bang pano, ap phich v.v...

Danh gia hiéu qua cua quang cdo

Dé danh gia hiéu qua clia quang c4o can phan tich xem muc tiéu clia quang cao
c¢6 dat duoc khong? Pich cudi ciing ciia quang cdo 13 1am cho viéc ban hang dugc nhiéu
hon nham tang doanh s6 va loi nhuan.

Hiéu qua ctia quang cao phy thudc vao hai yéu té: Hiéu qua cua tin tic cta 10
rao quang céo. Va hi¢u qua cua phuong tién quang cdo. Hi¢u qua cua tin tirc quang céo
nghia 1a tin tirc quang cdo da dua ra dugc nhiing 1gi ich, wu viét cua san phém lam thu
hat sy chi y ctia khach hang, ¢6 thé con lam thay ddi quan diém y kién, sy ua thich va
thai do ctia ho dbi véi san pham.

Hiéu qua cua phuong tién: Phuong tién quang cdo ma thich hop véi ndi dung va
tin trc quang cao dong thoi c6 tac dung nhanh, manh téi khach hang thi quang céo s&
c6 hiéu qua, it tn kém hon.

Quang céo con mang lai hiéu qua 1a nang cao uy tin va giy tiéng tim cho doanh
nghiép, tao diéu kién thuan loi trong canh tranh chiém linh thi truong.

2/. PR va Event hd tro trong chién dich tung san pham méi

a ) Quan h¢ bao chi
Y nghia ciia hoat ddng quan hé bao chi trong chién dich tung san phdm méi
Trong bt ctr chién dich PR nao, hoat dong quan hé bao chi dong vai trd vo cing
quan trong. Pay 1a cong cu 6 thé tiép xUc vai nhiéu dbi twong khéc nhau, ca
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nhitng khach hang muc tiéu va ca cong chung, do d6 co6 thé 1am ting do nhan biét

vé chuong trinh tung san pham.

Noi dung cac hoat dong quan hé bao chi

Céc hoat dong quan hé bao chi thuong gap la:

i. T6 chuc hop béo
Budi hop béo gisi thiéu san pham thuong duoc té chirc dau tién trong
chién dich giéi thiéu san pham. Budi hop bao thudng c6 sy gop mat cua
ban giam déc cdng ty hodc nhém phat trién san pham méi. Béi twong
nha bao tham gia hop béo tily thudc vao tinh chat cia san pham sap duoc
giai thiéu.
Noi dung hop bao thong thudng phan Ién 1a gisi thiéu vé cong ty va san
pham sap ra mat. Ngoai ra budi hop béo ciing dua thong tin vé cac
chuong trinh khac nam trong chién dich tung san pham. Do d6, hop béo
thudng duoc sap xép td chirc dau chién dich giéi thiéu san pham mai.
ii. Soan thao céc théng céo béo chi
Trong mot s6 trudng hop, cong ty khong co diéu kién té chirc cac budi
hop béo gisi thiéu san pham thi ¢ thé sir dung céc théng céo béo chi
nhu cong cu chinh dé truyén thong cho viéc ra mat san pham méi.
Noi dung théng céo béo chi tap trung vao gidi thiéu dic diém san pham,
nhitng diém noi bat, gia ban, noi ban...
Trong mét chuong trinh tung san pham 16n, théng cdo bao chi dong vai
tro quan trong trong viéc truyén thdng cho chién dich, gay to mo déi véi
khach hang va lam tang d6 nhan biét thuong hiéu san pham sip duoc
tung.
iii. Thu xép cac budi phong van, phong sy dac biét

M6t cong cu khac dugc sir dung dé dwa thong tin dén véi gigi bao chi la
thuc hién cac budi phong van va phong su dic biét dé tong két vé chién
dich gigi thiéu san pham. Tuy nhién, kinh phi dé thuc hién cac phong su
thuong nhiéu hon. Véi sy phat trién caa internet hién nay, viéc dua cac
phong sy nay 1én mang ciing c6 tac dung khéng nho ddi véi sy nhan biét
vé san pham vira ra mét.

b) Té churc su kién tung san pham méi

Tuy vao quy md va ngudn luc caa cha thé mudn t6 chic event tung san
phdm mé&i ma c6 thé thué ngoai cac cong ty chuyén thuc hién céc event hosc
cong ty cua chu thé tu t6 chuec.

DU event dwoc to chic bai dbi twrong ndo thi nd ciing tuan theo mot
quy trinh nhét dinh.

Quy trinh t6 chirc event tung san phdm mai c6 thé chia ra thanh ba giai

doan: trudc event, trong event va sau event. Tham gia chay quy trinh nay cé
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hai dbi twong chinh: bo phan thuc hién event va bo phan truyén théng cho

chuong trinh. Trong céc to chirc chuyén nghiép, khi to chiic mot event tung

san pham mai, mdi ban trong hai bo phan nay sé thuc hién nhiing hoat dong

khéc nhau va huéng dén nhitng d6i teong khéc nhau nham tuong tac hd tro

cho event dat duoc hiéu qua mong muén.

Cac hoat dong cua hai bo phan nay trong sudt quy trinh chay mét event

tung san pham mai c6 thé tdm gon trong bang sau:

~N o O B W DN B

8

9

10

11

12

13 )

14 Trwéc
event

16

17

18

19

20
21
22
23
24
25

26 Trong
27 levent

B

HOAT DONG EVENT

Pia diém t6 chirc

Khéo sat cac dia diém

Chon dia diém

Ky hop dong dia diém

Xac nhan thong tin chi tiét

Thpo ddi va hoan tat viéc lya chon dia
diém

Chuén bj gidy phép cé lién quan
Vian hoa thong tin

Giao thdng, cdng chanh

Cép ctru

Curu hoa

Cong an

Trang tri, thiét ké

Hoa trang tri tai dia diém

Hoa cai 4o cho khach moi

Thé deo cua ban td chirc, khach mai
Léng hoa chic mung

Backdrop

Bandron, standee chao mung

Béang hudng dan xung quanh dia diém
Ban tiép tan

Sap xép so dd ban ghé quanh dia diém
Trang phuc

Phan cong nhan sw

MC

C

HOAT BONG PR

Bio chi, cac co quan truyén thong
Moi dai dién bao chi

Moi dai dién cua dai truyén hinh
Moi phong vién bao chi

Moi phéng vién dai truyén hinh

Viét thong céo bao chi

Péi tac hd tro

Moi don vi hop tac to chire

Moi d6i tac kinh doanh

Kénh truyén thong

Dang bai PR trén béo

Dang bai PR trén website

Chuén bi tai liéu

Noi dung bai dién van (Thuyét trinh)
Brochure cho khach tham du

Thu cam on, Thu moi

Press kit

Bang cau hoi giao luu du kién & cach
tra 101

Phan cong nhan sy
Tiép phong vién, nha bao
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28

29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48

49
50

o1

Tiép tan Tiép dai dién don vi truyén thong
K1 thuat (am thanh, anh sang, quay ) )
phim) Phan cong nguoi gidi quyet su cd PR
Dao dién, giai quyét sy cb event

Qua ting

Qua don vi tai trg

Qua cho dai biéu

Qua cho khach tham du

Loai qua tang

Teabreak

Chon cach phuc vu

Nudc ubng

Thirc an nhe

Quay phim, chup hinh

Chuan bi may chup hinh

Chuan bi may quay phim

Ban ké hoach thoi gian chuong trinh

Hé thong am thanh

May chiéu

Nhac cho

Micro, loa, ampli

Anh sang

Hinh anh trinh chiéu trude, trong va

sau event

Thu don vt tu Viét bai PR Ién bao, website

Sau event Panh gia hiéu qua truyén thong cho

Panh gia hi¢u qua trong budi event event

1. Trudc event:
A. Bo phan thuc hién event:

Trong giai doan nay, bo phan thuc hién event sé thuc hién cac cong
viéc 18n ké hoach, chuan bi vé moi mat dé cong tac té chuc event duge thuc

hién theo dung ké hoach da dé ra.

Nguoi lam truéng event sé phan cong nhan su trong bo phan ctiia minh
thue hién cac cong viéc nhu chon dia diém t6 chirc, cong tac set up, hau can,

cu thé:
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+ Chon dia diém t6 chirc: d& dam bao event tung san pham méi duoc
thuc hién thanh céng doi hoi dia diém to chic phai duoc lua chon ky
cang, sao cho thoa man duoc nhiing tiéu chi dé ra, ddng thoi phai phi
hop vé&i quy md danh tiéng cong ty, tinh chat san pham, dinh vi san

pham, déi tuong khach hang muc tiéu. ..

Dbi v6i chuong trinh tung san pham, nhitng dja diém duoc chon nhiéu
hon so v6i chuong trinh hop bao. C6 thé dya vao dic trung va thuong hiéu san
pham ma lya chon nhiing dia diém doc dao va co thé tao an tuong d6i voi
khach tham du. (VD: nhin hang thoi trang tung san pham tai cc trung tdm

thuong mai, Samsung tung san phém tai khach san,...)

Viéc chon dia diém t6 chuc ciing duoc thuc hién theo mét quy trinh:

KHAO SAT DIA DIEM CHOHN BlA DIEM KY HOP DONG ZAC MHAN THANG TIN >Hum Bl CAC GIAY FHER

Bl B2 B3 B4 BS

f f

Budc dau tién cua quy trinh 12 khao sat cac dia diém, tim céc dia diém

phU hop yéu cau, sau d6 Ién 1 danh sach cac dia diém cd thé chon, tiép dén 1a
ky hop dong thué dia diém. Néu event duogc t6 chirc ngay tai cong ty cua chu
thé thi B3 s& duoc thay thé 1a dang ky dia diém.

Sau khi da ky hop ddng hoic ding ky dia diém xong, cong viéc ké tiép
1a x4c nhan céc thdng tin cé lién quan va cong tac chuan bi cac gidy phép, nhu
gidy phép cua bo van hoa thdng tin, s giao thdng cdng chanh (néu event dugc
t6 chuc ngoai duong phd). ...

Trén day la 1 quy trinh chuan, va khi thuc hién, d6i khi c6 nhitng bién
thé nhét dinh, vi du: néu viéc ky hop dong khéng thanh cong thi phai quay vé
B2 chon ra 1 dia diém khac, hoic néu cong tac ky hop dong véi céc dja diém

d4 chon déu that bai thi phai quay lai tir dau, khao sat nhimng dia diém méi.
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Viéc chon dia diém dé té chuc event tung san pham méi c6 mot sb nét
dic biét so voi cac event khac: dia diém lua chon phai ¢ thé mang dén cho
ngtroi tham du event mot nhan dung théng diép vé san pham ma dbi tuong sap
tung san pham mudn truyén tai va tao thién cam ddi véi san pham sap dugc
tungra. Vidu :

Microsoft Viét Nam gioi thiéu Windows 7 qua sw kién duwong phé

Hom 31/10 tai Ha Noi, Microsoft Viét Nam cat bang hoan thanh 2
birc anh 3D tai trung tam thwong mai Vincom trén duwong Ba Triéu. Ddy la
sw kién dau tién trong mot loat cac sy kién hang nay sé 16 chire trong thang

11 dé dwa san pham Windows 7 dén véi nguoi tiéu dimg.

Pai dién Microsoft Viét Nam cat bang hoan thanh 2 buc anh 3D

Tai su kién dwong phé nay, Ong Christophe Desriac, Tong gidm
déc Microsoft Viét Nam cho biét: “Viéc thuc hién birc tranh 3D duong phé
c6 mét ¥ nghia vé ciing sdu sdc. Pdy la mét loai hinh nghé thudt sang tao
mdoi la voi nguoi dan Viét Nam. Chung toi muon mang dén cho ban mot
trdi nghiém maéi vé nghé thudt gan lién véi Windows . Windows 7 mang dén
cho nguwoi ding sw dot phd méi vé cong nghé may tinh. Bén canh dé, logi
hinh nghé thudt 3D duoc thuc hién trén duong phé va no gd‘n giii voi moi
nguoi. Vi vdy, né givp chuyén tai thong diép, Windows 7 luén gan giii va

than thién voi nguoi dung.”
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Hai tac phém nghé thuat 3D nay dwoc thuc hién boi mot é-kip go”‘m
15 hoa si chuyén nghiép va day nhiét huyét, dam mé sang tao. Pé thye hién
birc tranh nay, é kip da gdp phdi khéng it khé khan tir van dé thiét ké mdu
Vvé sao cho diing véi thong diép ciia san pham, khé khdn vé viéc trién khai
trén chat liéu bé
mat  khong ly
tuwong, nhitng kho
khin vé thoi tiét
cho dén viéc lam
sao cé thé cé thé
thuwc hién tac
phdm ma khéng
anh hwong dén
trat  tw dwong > : T
phé. Cubi cung, sau gin 3 ndy ldm vic lién tuc, hai tc phdam cﬁn da
dwoc hoan tat.

Ong Christophe Desriac, TGP Microsoft Vietnam, chup 3nh vdi mot nguoi
nubc ngodi trén tic phém 3D. (Anh: Bém Duy)

Ong Stephane Kimmerlin, Gidm déc phat trién kinh doanh va tiép
thi cong ty Microsoft Viét Nam cho biét: “Ngay 3/11 tdi, Microsoft sé to
chitc hop bdo cong bé bé ba san pham méi Windows 7, Windows Server
2008 R2 va Exchange Server 2010 tai Ha Noi. Ngay sau do, ngay
4/11/2009, hing sé t6 chirc mot sw kién danh riéng cho céng dong cong
nghé thong tin va doanh nghiép Viét Nam tai khach san Horizon Ha Noi va
ké dén la thanh phé Ho Chi Minh vao ngay 11/11/2009 tai khdch san New
World. Cdc chirong trinh nay nham gici thiéu gidi phdp méi ciia Microsoft
mang tén“Hiéu qua méi danh cho doanh nghiép’ciia bé ba sin pham
Windows 7, Windows Server 2008 R2 va Exchange Server 2010 ¢5i cong
dong tin hoc Viét Nam, khdch hang, doanh nghiép va doi tdc trong nudc.
Véi théng diép “Pau tw it hon, hiéu qua nhieu hon” ky vong bé gidi phdp

maoi cua Microsoft sé giup cac doanh nghiép va to chiec tir quy mo viea va
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nho cho dén cac tdp doan lon, giai quyét dwoc nhiéu cac van dé moi cua

cong nghé IT trong thoi diém hién tai.”

+ Cong tac set up:

La viéc trang tri thiét ké dja diém t6 chtic sau cho phl hop véi cong ty
chua thé, véi san pham moi, bao gdm viée set up ban ghé, trang tri phong dc,

san khau (néu co),... Vi du:

Viéc trang tri chwong trinh gidi thiéu san phdm méi cn quan tim dén
dinh vi san pham, déi twong khach hang muc tiéu ma san pham huéng dén,
nhitng tinh nang noi bat, dac biét cua san pham. Vi du: chuong trinh tung san
pham cam ung cia Nokia, toan bo khong gian k sap xép ghé ngdi, khach tham
du chi dén ding xem, cham va trai nghiém nhimg tinh nang mai va ndi bat

cua Nokia
+ Céng tdc hdu can:

La cac cong tac chuan bi cho budi dién ra event, bao gom: chuan bi

bandrol, backrop, standee, thé cho khach moi, hoa, tra, nudc, qua tang,....

Tuy ngudn lyc caa té chic thuc hién event, kich ban event s& do bo
phan event thiét ké trudc hoic thué ngoai mot dao dién chuyén nghiép thiét ké.

Kich ban nay s& hoan thanh truoc khi event dién ra.
B. Bd phan truyén théng:

Trong giai doan nay, cdng viéc cua bo phan truyén thong 1a 1am thé
nao cho gidi truyén thdng biét rang sip dén s& cd event tung san pham méi,
thu hat su quan tdm cua cac ddi tugng truyén théng. Cu thé, bo phan truyén
thong sé& thuc hién cac cong viéc nhu: viét thong cao bao chi, moi dai dién céc
bao, cac co quan truyén thdng, chuan bj thu moi va moi phong vién cac bao
lién quan, phong vién cac dai truyén hinh, moi cac doi tac co lién quan (ddi tac
t6 chire, dbi tac kinh doanh), moi mot sé khach hang VIP hay cac khach hang
than thiét ciia cong ty sip tung san pham méi.

Song song do, bo phan truyén thong phai dong thoi thuc hién viéc
truyén thong trén cac phuong truyén thdng nhu viét bai dang bao, viét bai

dang website,...
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Bén canh nhimg cdng viéc trén, b phan truyén théng con can phai
chuén bi céc tai liéu can thiét cho cac ddi twong khach moi dén du nhu: noi
dung dién thuyét trong budi event, brochure, thu cam on, press kit, bang cau

hoi giao luu dy kién va cac phuong &n tra 10i.

2. Trong event:

A. B§ phan thue hién event:

Viéc phan céng nhan su sé duoc thuc hién trude khi event dién ra va
trong khi dién ra event cac nhan su da phan cong sé thuc hién nhiing cong viéc

da giao theo kich ban event cd san.

Tuy vao quy md cua event va ngudn tai lec ma nhan sy cua event s&
bao gom nhiéu hay it vi tri, tuy nhién nhitng nhan su khdng thé thiéu caa event
bao gom: MC, tiép tan, k§ thuat, hau can. Pao dién chuong trinh, PG, PB ¢4

thé c6 hodc khong.

MC 1a nguoi dan dat chuong trinh, day 1a nhan vat rat quan

trong quyét dinh khéng khi budi event.

Tiép tan la doi ngil truc va tiép khach moi, huéng dan khach

moi cling nhu cung cap cac tai lidu can thiét cho cac dbi twong tham gia.

Ky thuat 13 lyc lwong dam trach cac nhiém vy nhu diéu chinh
am thanh, &nh sang, trinh chiéu slide, hinh anh,... hd tro ky thuat cho MC va

nguoi dién thuyét.

Hau can 13 luc luong nhan su “sau canh ga” nhung khong thé
nao thiéu duoc, ho thuc hién nhitng cong viéc nhu chuan bi hoa, tra, nuée cho
khach moi, cac dbi twong gia, chuan bi hoa, qua biéu cho tung déi twong cu
thé, chuan bi c4c thiét bi can thiét cho k§y thuat, chuan bi cac vat dung can thiét
cho tiép tan,...

B. Bd phan truyén théng:

Cang tuong tu nhu bo phan thuc hién event, viéc phan cong nhan su
trong bo phan truyén théng ciing duoc thuc hién tir trude va ciing tudn theo
kich ban c6 sn cua chwong trinh, tuy nhién, bo phan truyén théng con cé

thém nhiém vu 1a giai quyét nhimg tinh hubng bat ngd xay ra ngoai du kién.
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Cong viéc cu thé cua ban PR trong ngay dién ra event tung san pham
méi 1a tiép cac phong vién, nha bao, dai dién céc co quan truyén thdng, cac
don vi dbi tac, cac khach moi dic biét va dan xép nhitng tinh hudng bét ngo,

vi du kahch khong moi ma dén, hoic cac cau hoi thiéu tinh tich cuec,. ..
3. Sau event:
A. B§ phan thue hién event:

Ngay sau khi két thic event, bo phan thuc hién event s& bét tay vao
cong tac thu don hién truong, thu don vat tu, tra lai co s& (dia diém to chirc)
nhu ban dau va sau dé 1a 1 budi hop, danh gia hiéu qua thuc hién event.

B. B& phan truyén théng:

Khac vdi bo phan thuc hién event, day la giai doan ban ron ctia bo
phan truyén thong nham tao nén stc bat cho san pham dya trén du &m cia
budi event vira thuc hién, tao nén stc hit cua san pham dén véi cac ddi twong
khach hang muc tiéu, nguoi tiéu dung

Cong viéc cu thé cia ban PR vao giai doan nay la viét bai dang lén céc
bao, website, va cudi cung 1a danh gia hiéu qua truyén théng cho event sau

mot giai doan nhét dinh

4. Danh gia hiéu qua event tung san phim méi

Sau chuong trinh tung san pham, ngudi to chirc event phai 1ap bao céo
két qua chuong trinh dé tong két toan bo chwong trinh cho cip trén hodc cong
ty khach hang (d6i voi agency) ndm bat. Véi ddc trung chuong trinh tung san
pham 1a gén lién v6i muyc tiéu kinh doanh ctia cong ty nén viéc béo cdo can tap
trung vao mot sd tiéu chi chinh lién quan dén phan tmg ctia khach hang vé san
pham.

Nbi dung ctia ban bao cdo cu thé nhu sau:

Phin 1: Bio cdo vé viéc to chirc chuwong trinh

. Cong tac chuan bi chuong trinh

o Thoi gian chuén bi
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o

Nhan su
Ngan sach
Dién bién chuong trinh

S6 lugng khach tham du chuong trinh: déanh gia thém vé ty 18

khach hang muc tiéu trong téng sb khach.

©)

Phan ung cta khach hang khi tham du chuong trinh : day 1a su

ghi nhan dinh tinh vé& nhitng ¥ kién cta khach hang vé san pham ciing nhu

dich vu dugc gioi thiéu.

o

o

Thong tin, truyén thong ciia chwong trinh
Céc don vi truyén thong tham gia chuong trinh

S6 lugng, ndi dung tin tirc vé chuong trinh

Phin 2: Bio cdo vé hiéu qua tic dong ciia chwong trinh

Hiéu qua cia chuong trinh tung san pham can dugc do ludong trong

mot khoang thoi gian nhat dinh sau chuong trinh dé c6 thé c6 dugc thong tin

vé hiéu qua kinh doanh cua san pham.

Céc phuong phap duoc sir dung dé danh gia vé hiéu qua chuong trinh :

Phong van ngau nhién nhitng nguoi c6 tham gia hodc biét vé

chwong trinh tung san pham

trinh:

Thao luan nhém tép trung

Nhing yéu t6 can danh gia khi thyc hién bao cio tong két chuong

An tuong ban dau

Mirc @6 yéu thich

Nhiing chi tiét yéu thich

Nhiing chi tiét khong thich

Mirc d6 hap din cua timg muc, timg phan trong chuong trinh

Kha nang 161 cuon tham gia
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° Mc @6 doc dao
° Kha nang sir dung/ mua san phém/ dich vu

Ngoai ra, d6i v6i chuong trinh tung san pham, can tap trung vao nhiing

yéu to ¢o lién quan dén kha nang va hiéu qua kinh doanh :

o Tac dong ddi voi cong ching
o Mtc d6 nhan biét vé san phém
. Tac dong doi v6i khach hang muc tiéu (khach hang c6 tham gia

chuong trinh)

o Mirc d6 nhan biét vé san pham
¢ Phan tng : dung thtr, mua dung, gidi thi¢u
o) Kha nang sir dung/ mua san phém/ dich vu

Cubi cing 13 phan danh gia chung vé két qua chuong trinh : nhitng mat

dugc/han ché, nguyén nhan cua nhiing két qua trén.

¢) Roadshow

Roadshow gan day duoc Iya chon nhiéu. Khong sai néu goi ddy 1a mot xu
huéng tiép thi cia cac nhan higu. Cong ching thuong xuyén dugc ching kién nhiing
“1& hoi duong phd”, nhirng doan xe hoi c¢6 pho6 dién sy doc dao, sang ca, nhiing doan
xe dap doi day mau sdc tuoi tré hay nhitng man hoat nao rat 4n tuong... Dang sau cac
chuong trinh tiép thi tung bing nay 1a cong tac chuan bi that su lao tam kho tor cua
do6i ngti marketing. Lam roadshow, ngoai sy sang tao con can ca sy ti mi, cén trong
cao d6 boi hon bat ky hoat dong tiép thi nao, roadshow ludn ¢ bién sb cuc 16n giira y
tuong va trién khai thyc té.

Khi nao va vi sao lam roadshow?

Roadshow 1a mét hoat dong thudc mang “kich hoat thuong hi¢u” (brand
activation). Co nhiéu hinh thirc hoat dong dugc goi la roadshow. 0 day, chi dé cap
dén roadshow trong pham vi cac su kién tlep thi duoc t6 chirc & nhiéu diém cong cong
khac nhau, cac diém nay duoc “ndi” lai bang qué trinh di chuyén cua “doi quan” tiép
thi. Qu4 trinh di chuyén d6 duoc bién thanh doan didu hanh, 18 hoi trén dudng phd
nham thu hat su cha ¥ ctia cong chung dbi véi nhin hiu va san pham...

Roadshow duge lya chon nhiéu vi cac nhan hiéu ¢6 nhu ciu tuong tac va tiép
xtc sau hon véi khach hang ¢ nhiéu diém khac nhau. Cac nha tiép thi ciing nhén ra
r:;ing dé nhan hiéu duoc ghi nh¢ sau séc, khong thé chi lam above the line. Hon nita,
trong qua trinh phat trién thi truong, khach hang ciing ngay cang trai rong nén cac
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nhin hiéu c6 nhu cau tiép xtc truc tiép chtr khong quang ba chung chung nira.
Roadshow la hinh thire giup thuc hién dicu do.

Nhu viy, roadshow c¢6 gia tri ddi voi nhitng nhan hi¢u c6 nhu cAu tao nhan
thire ve san pham véi khach hang, xay dung thuong hi¢u trong cong chung

Néu so sanh véi cac hoat dong brand activation khac nhu phéat san phdm mau,
khuyén mai... cac nha tiép thi déu nghiéng vé lua chon roadshow dé thu hut sy quan
tam cho thuong hiéu minh. Song, néu khong bi budc phai lya chon chi mdt trong cac
hoat dong nay thi kich hoat thuong hiéu phai 1a mot chién dich tong thé gdm nhiéu
hoat dong va “mat tran” tlép thi khac nhau. Nghia la roadshow s€ phat huy hi¢u qua

manh hon néu dugc két hop véi nhiéu hoat dong khac.

Roadshow chi thich hop véi nhitng nhin hiéu c6 ddi tuong khach hang trai
rong hoic mong mudn tao nhan thirc vé nhan higu véi dai chiing. Con nhiing nhan
hi¢u dac thu hodc c6 phén khiic nho, nhu ngan hang, s& chon cach tlep thi khac, boi
lam roadshow thudng rat cong phu va t6n kém. D6 1a 1y do “tac gia” clia cac chuong
trinh roadshow 1au nay da phan 1a cac nhan hiéu ciia nudc ngoai trong linh vyc hang
tiéu dung nhanh hodc san pham thiét yéu.

Roadshow - Khodng cdch tir Y twong dén thiec té

Pay chinh 1a diém quyét dinh sy thanh bai cia mot roadshow. Noi cach khac,
nhirng nguoi thuc hién hoat dong nay lubn phai ding ¢ tu thé ddi dién vai sur ¢d, khac
phuc su do bé, giai quyét nhing rao can phat sinh, itng pho v6i nhitng hoan canh
khong hé co trong kich ban... dé dam bao cho churong trinh “dat dugc 60% nhu ké
hoach da la gioi”.

Chién dich “Sprite - Pap tan con khat” (dién ra trong thang 5 va 6) dugc danh
gia 1a mot trong nhitng chwong trinh tiép thi tiéu biéu nhét ciia nganh hang nudc giai
khat trong mua he nay. Trong do6, hoat dong chu luc la roadshow, nhu mot lya chon
nham kich hoat manh thurong hi¢u Sprite sau thoi gian kha dai im 4ng.

Y tuong doc déo, ké hoach hoanh trang, chu ddo chi méi la budc khoi dau.
Phan quyét dinh su thanh, bai con nam & cong tac thyuc hién. Rét can di vao tiéu tiét,
tinh ti mi, cach thyc hi¢n cong phu cia nguoi trién khai, dic biét 1a trong moi truong
van hda, xa hdi cia VN, vdi nang lyc cua cac cong ty dich vu tai VN

d) Sampling

Khi kinh té van con nhiéu kho khin, ngudi tiéu dung thit chit hau bao va tré
nén can trong hon trude nhitng chuong trinh ti€p thi, doanh nghi€p can c6 nhiéu
“chiéu doc” dé thuyét phuc ho lam quen véi san pham va dich vy méi cuia minh.

Doanh nghiép cho rang duoc dung mién phi thi ai lai ching thich. Cach day
vai thap ky, suy nghi d6 c¢6 1& dung khi hinh thic tiép thi nay con méi la véoi nguoi
tiéu dung. Nhung ngay nay,dd bao nhiéu 1an khi don dep ban lam viéc hodc nha &,
chung ta phat hién minh da “lich sy” nhan nhiing san phém mau roi dem vé “dé
danh”?
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Tham chi nhidu nguoi con tir chdi ding thir khi duge moi hodc tién tay thi bo
vao thung rac. N6i nhu vay dé thay rang khong c6 gi dam bao hang mau s€ dugc
khach hang muc tiéu dung thu, tai ding thoi dieém va dia diém ma doanh nghiép mong
doi.

Thach thirc d6 doi hoi nguoi lam marketing phai khong ngirng sang tao, tim
toi nhitng cach thirc mdi. Nhitng vi du dudi ddy co the s€ khoi goi cho cac doanh
nghiép tim ra nhimg y tudng sang tao d€ tang hiéu qua cua cac chuong trinh gidi thiéu
san pham :

+ Khi Sony tung s&n phAm may quay DVD cam tay m&i nham t&i cac gia
dinh tai Anh, ho da phdi hop v&i Sé& thi London td chirc chwong trinh kéo dai 11
ngay cho khach tham quan st dung may quay mién phi trong vong mét gidr. Sau khi
dwoc hwdng dan st dung, cac gia dinh sé& dwoc tw do tham quan vwdn thi va ghi
lai nhing khoanh kh&c cla gia dinh minh.

+ Hét budi tham quan, ngudi dung sé giri lai may quay va nhan dugc dia DVD
chira nhimg thude phim ciia minh kém vai thong tin san pham duoc luu trude trong
dia. Chuong trinh rt thanh cong, gan 95% s6 khach tham quan da dung thir may quay
déu cho rang ho chua bao gio thay hogc nghe dén mot chuong trinh twong tu va rat
bat ngd khi dugc s dung san pham mién phi hoan toan.

+ Whirlpool, nha san xuat cac dung cu gia dinh, thi lam hai long céc ba ndi trg
v6i khu trung bay san pham rong 1.200 mét vudng duoc trang bi day du dung cu nha
bép va thiét bi dién tir gia dung. Nguoi tiéu dung c6 thé mat trung binh khoang hai gio
dé thtr nhitng gi ho thich tir hé thong lam sach quan 4o, thiét bi giir nhiét thyc pham
cho dén may hut khoi... Cong ty cho biét, 90% khach hang dén tham quan déu mua
san pham.

+ Sy két hop gitta san xuit va dich vu ciing dem dén cho nguoi dung muc tiéu
cac thir nghiém thu vi. IKEA, nha san xuat ndi that ndi tiéng cua Thuy Dién, da hop
tac v6i chudi khach san Etap trang bi cho cac phong nghi ctia 60 khach san tai Dic
toan bo san pham ctia IKEA dé khach hang c6 thé danh gia chat lugng va miu ma san
pham.

+ Céc thuong hiéu cao cp ciing khang dinh ding cp ctia minh qua viéc dem
dén nhitng co hoi dé trai nghiém san pham cua ho. Vi dy, khach san Ritz Carlton két
hop v6i Mercedes-Benz tung ra goi dich vu hang sang cho phep khach hang nghi tai
phong cao cap cua Ritz Carlton sir dung xe CLS500 “tha ga” trong sudt thoi gian cu
tra tai khach san, dam bao xing ludn duoc d6 day cho ngay hom sau va dich vu giir xe
mién phi qua dém. Theo Ritz Calton, khoang vai chuc khach hang da quyét dinh mua
mau xe Mercedes méi nay sau khi 14i thir.

e) Chuwong trinh huan luyén céch siz dung san pham
Théng tin so lirge vé san pham
> Tén cla san pham

> San pham phuc vu cho nhiing ai
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> Chéat luong san pham ra sao?

> San pham co nhiing tinh nang gi? Déc biét ban phai néu lén dugc
tinh ning ndi troi cia san pham.

> Thanh phan cta san pham.
>
Tao long tin qua sw am hiéu,dd chan thanh, va tiém tin vao ngudi néi tiéng.

Ban s& dung nhitng ngudi sang ché ra san pham hay nhing thanh vién
c6 tiéng trong cong ty ma duoc moi nguoi yéu mén dé hudng dan ho cach sir
dung san pham.

Cuéi ciing cho khdch hang ding thir san pham tai cho.

Vidu:
Trinh chiéu qua mang”’ — Chwong trinh hudn luyén ciia CMC Distribution

Trong chuong trinh, cac chuyén gia caa CMC Distribution va Sony da gioi
thiéu khai quét cac dong san pham, cong nghé st dung trong mdy chiéu, tinh ning nbi
bt cua san pham may chiéu Sony do CMC Distribution phan ph01 DPong thoi cac
chuyén gia cling da huan luyén vé cach su dung tinh nang trinh chiéu qua mang (véi
san pham C Series) va trinh chiéu ko can may tinh (PC- less Presentation), van hanh
thir may chiéu nham gitp cho cac Dai Iy am hiéu rd tinh ning, wu viét san pham may
chiéu Sony gitip khach hang nhan thiy tinh vu viét ciia cong nghé 3LCD so véi DLP.

Pond’s

Trudng hop thanh cong ciia nhan hang Pond’s 1a mot minh chimg cho thay cac
nha quan tri cia Pond’s da thau hi€u khach hang mdt cach sau sac va dem dén cho ho
niém hy vong vé mot tuong lai tot dep hon.

Nhu nhiéu nhan hang m§ pham khéc, nguoi mau quang céo thudng 1a nguoi dep, rat
dep. Do vay mot thoi gian dai nhan hang nay vo tinh khién nhtng nguoi phy nir
khéng dep (it nhét 12 theo mau myc ciia quang cao) cam thiy minh mat ty tin. Diéu d6
khién cho phan dong khach hang thd o vi san pham. Pond’s da gap truong hop
tuong tu.

Van d& dat ra & day 1a: 1am thé khién nhimng ngudi phu nit 16n tudi, nhitng ngudi
khong hoan hdo vé sac voc... van thay tu tin vao dang vé ciia minh. Nhan hang nao
khién khach hang hy vong rang minh s& dugc dep hon?

Tt ca nhitng ban khoan d6 duoc cac nha quan tri Pond’s giai quyét mot cach khéo
1€0. Ho tung ra chién dich Pond’s — vé dep thuc su.

Nguoi mau ctia chién dich nay 1a nhiing nguoi binh thuong, tham chi la hoi x4u Xi.
Pond’s gan ho véi san pham ctiia minh nham chuyén tai thong diép: Vi Pond's tat ca
nhung nguoi phy nir deu c6 quyén tu tin vao vé dep von c6 ctia minh. Khi st dung
Pond’s, ban duoc quyén hy vong vao diéu ky diéu: tré nén dep nhu ban mudn.
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Thyc té,ﬁPond’s d3 thanh cong. Ly do cua sy thanh cong d6 thé hién ¢ nguyén téc:
Thau hiéu khach hang va dép ing dang ky vong cua ho.

R rang, Pond’s d3 vé& ra mot birc tranh tuong lai tét dep hon cho bat ky phu nit nao
trén the gidi. Chinh ho 1a tic gia cua birc tranh d6 va can dy vao n6. D6 1a bi quyet
cua su thanh cong

3/. Tiép thj truc tiép
Nhizing cach 1am phé bién:
Gui thu tryc tiép
Tiép thi tan nha
bt hang qua thu
Tiép thi qua dién thoai

4/. Cac chwong trinh khuyén mii:

1. Khuyén mdi cho ngiroi tiéu ding:
a. Loiich:

Nham kich thich va tao dong lyc tiéu dung thir san pham méi ciia khach hang.
Tur d6 tao an tuong tot ban dau cua khach hang doi voi san pham va muc dich cioi
cung la mua dung .
b. Cdc hinh thirc khuyén mai:

Bao gom:

+ Diing thir hang mdu mién phi: Kich thich khach hang dén dung thir san
pham mo1, nham tao an tugng ban dau cua khach hang doi voi san pham. San

pham ding thir phai that tot, chat luong dong déu va s6 luong it.

Vi du: Trong bubi gi6i thiéu san pqhém Anlene Nano méi (Anlene Nano Vani)
khach hang dugc dung thir sdn pham

+ Tang qua: Kich thich mua hang bang qua ting

Vi du: chuong trinh mua san pham méi dugc ting tai xach tay hang hiéu cta
Vaseline

+ Giam gid: Ban hang, cung tmg dich vu véi gia thip hon gia niém yét, nham

tao strc hiit vao san pham, tao dong lyc mua hang danh vao tim ly tiéu dung thong
minh cua khach hang.
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+ Tang phiéu mua hang: Ban hang, cung tng dich vu ¢6 kém theo phiéu mua
hang, phiéu sur dung dich vu d€ khach hang dugc hudng mdt hay mot so loi ich ap
dung ddi véi san pham moi.

+ Rhiéu du thi: Ban hang, cung ng dich vu ¢6 kém phiéu dy thi cho khach
hang dé chon nguoi trao thudng theo the 1¢ va giai thudng da cong bo.

+ Cdc chuwong trinh may rui: Ban hang, cung trng dich vy kém theo viéc tham
dur cac chuong trinh mang tinh may rii ma viéc tham gia chuong trinh gén lién
véi viéc mua hang hoda, dich vu va viéc triang thudng dua trén sy may mén cla
ngudi tham gia theo thé 18 va giai thuéng da cong bd.

+ Chuong trinh vin héa, nghé thudt, gidi tri: T6 chirc cho khach hang tham
gia cac chuong trinh van hoa, nghé thuat, giai tri va cac sy kién khéac vi muc dich
khuyén mai.

2. Khuyén mdi cho nha phan phoi:

a. Loiich:
Nhim kich thich nha phan phéi Iuu kho san pham méi, trung bay san pham
mdi nhiéu hon, ludn dam bao tinh san c6 cuia san pham mai

b. Cdc hinh thirc khuyén mai:
+ Chiet khdu cho nguroi ban:
Nguoi ban s€ dugc hudng chiét khau dac biét doi voi sdn pham
moi

+ Thuwdng theo sé hrong:

Ngudi ban s& dugc thuong nhimg giai thuong bang hién vat hoic
tién mat khi luu kho hodc mua dut sb san phém méi vé luu kho véi
mot lugng san pham dd quy dinh s6 luong trude

Vi du chuong trinh day hang Dr Thanh Tét nim 2009
+ Tang qua:

Véi mbi don vi san pham (da duoc quy dinh trude) nguoi ban s&
duoc nhitng phan qua co gia tri nhat dinh

+ Cdc chirong trinh may riii chi danh cho nha phin phoi:

Véi sb lugng nhitng don hang nhat dinh vao mot khoang thoi
gian nao d6, nha phan phéi s& c6 co hoi tham gia cac chuwong trinh
may rui nhu rat tham tring thudng hay cao trang thudng.

Vi du: chuong trinh cao triing vang ctia nhan hang Tilt ( mot loai
phan bon 14 1aa): khi nha phan phbi mua du 100 bao s& duoc 1 phiéu
cao triing 100% nhiéu giai thuong gié tri bang vang
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I1I/. TINH HUONG MINH HQA

LYNX JET TUNG THANH CONG SAN PHAM LAN KHU MUI DANH
CHO NAM

Lynx Jet — Noi cham dén nhiing khat khao thim kin
Puoc khach hang ban tan x6n xao vé nhirg doan quang cio — Thi phan cho san
pham ting 1én 84,5% - Hoan thanh chi tiéu ban hang cta qui chi trong 6 tudn — Trén 250
ngan luot ghé thim website ctia san phim chi trong vong 1 thang - Danh giai vang “The
2006 Grand Prix” trong festival quang céo danh gia Cannes Lions — Thong tri danh muc
cac san pham khir mui toan than danh cho nam ¢ Uc - Cudi cung 1a chd ding virng chic
trong tam tri khach hang: “Lynx is a sexy brand”.

Ai trong chiing ta cling da
ting mot 1an khat khao va ciing
phai kim nén nd lai boi 1€ chung
biét rang khong thé (hodc kho c6
thé) nao dat duoc. Khat khao 1a
bo bén, trong khi thuc hién dugc
hay khong 1a viéc khac. Mot khi
long dugc té cung ai thi nhe bat,
con khong thi né van cit 4m y.
Nhitng ndi khat khao chdy bong
khong noi dugc cho ai nay co 1€
cac nha Marketing goi 1a insight. Khach hang la nhu’ng bénh nhan va cac nha Marketing
1a bac si tdm 1y. Lynx Jet — nhan hiéu dugc dé cap sau dy lai dong vai trd 1a bac si tam 1y
“gi6i tinh” cho cac khach hang nam gidi tré tudi.

Lynx Jet 1a mét dong san pham lan khir muii toan than danh cho nam gidi. Nhan
hi¢u nay nam trong sy quan ly cua Unilever. Sau nhting nghién ctru, diéu tra, Lynx Jet da
phat hién ra dugc nhu cau tiém an cla cac khach hang nam giéi do 1a “sex trén may bay”.
Dic biét hon dd tudi chiu su anh huong nay nam chu yeu o khoang 16 — 24 tudi. Con gi
hon khi bat duoc bénh ciia bénh nhan. Va diéu cubi cung la ké toa cho dung. Nim bat
dugc nhu cau d6, mot ké hoach duoc vach ra va khung hinh dau tién ciia doan quang cao
Lynx Jet dugc tung 1én truyén hinh vao thoi diém kha quan trong: tran dau bong da vong
loai World Cup gitta Uc va Uruguay (16/11/2005). Canh dau tién 1a cac nir tiép vién xinh
dep, goi cam v6i bd vay ngan hét mirc bude dén gan man hinh va dang sau cac c¢o 1a mot
day nhiing chiéc may bay. Piéu gi 6 bén trong nhiing chiéc may bay? D¢ 1a khung canh
cac nir tiép vién dang phuc vu “hét minh” cho nam hanh khach. Poan quang cdo c6 I€ hoi
soc khi chiéu canh cac c¢6 dién du tro, tir phuc vu phong tim, mat xa, cho dén viéc 6m 4p
hanh khach nham chimg t6 su cung chiéu hanh khach. Cudi cung 13 cau slogan day ngu y:
“Get on — Get off”, tam dich 1a “Lén may — Ha canh”. C6 1€ ham y 1a vdi sy phuc vu nay
s€ dua cac hanh khach tdn huong cam giac “lén may” va sau d6 di nhién 1a “ha canh” mot
cach sung suéng. Chic hin doan quang céo nay gy khong it khé chiu cho phia nir gidi,
nhung dbi véi cac chang trai do tudi 20 thi lai khac. N6 1a mot sy bung nd, niém khao
khat khi duoc chia sé, ndi niém giéu kin dugc bay to.

D1i nhién can bénh nay khong chi can moi vién
thuoc quang cdo, ma nd can thém nhiéu loai thuoc khac dé
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lam hai long khach hang. Theo sau chién dich quang cdo rAm o trén 32 kénh truyén hinh
1a chién dich bao chi, outdoor, radio tryc tuyén tin nhin dién thoai, email, blog, ngay ca
dua nhiing co tlep vién xinh dep ra duong tiép thi cho san pham. Mot loat nhirng hanh
dong khong dé cho khach hang bi lon thudc. Tét ca don dap khong ngoi nghi. Bén canh
do, nam dugc nhu cau di may bay vao thoi diém Giang Sinh sap dén, Lynx Jet da két hop
v6i ngudn qui Quantas ctia hing hang khong Jetstar dé cho ra doi doi bay gdm 6 chiéc
Boeing 717 tiép sirc cho chién dich. Cac thiét ké hinh anh ciia d0i bay ciing thé hién mot
mau vang dac trung cua Lynx Jet. D1 bay nay tap trung phuc vu trén tuyen duong doc bo
bién phia dong nude Uc, noi tap trung dong dén cu, nhiéu chuyén bay nhat Va day chinh
1a vién thudc quyét dinh trong ca toa thudc. Khan gia da xem quang cao 10i va dang mudn
thir cam giac dwoc 1én may bay Lynx Jet nhu thé ndo. Tiéng lanh don xa, luong truy cap
vao website Lynx Jet dé dit vé tang dot bién (tinh dén 21/12/2005 1a 264.883 luot).
Khach hang con tin tudng vé nhitng doan quang cdo dén do nghi rang day 1a mot hing
hang khong méi ra doi. Nham lam théa man phan nao nhu cau dugc 1én may bay ma
khong duoc cua khach hang, Lynx Jet con t6 chtrc hang loat sy kién mo hinh may bay va
moi cac chang trai ghé thim vao mo hinh d6. O trong mo hinh may bay nay khach hang

cling s& duoc cam nhén sy cham s6c tan tinh cua cac nir tiép vién xinh dep. Cac su kién
dugc t6 chire ciing doc theo tuyén duong bo bién phia Dong nuéce Ue.

Két qua cua chién dich kéo dai 3 thang nay la 1,7 tri€u san phém lan khtr mui
danh cho nam dugc ban. Pay chinh 14 thanh qua cua viéc thay hiéu tdm 1y nguoi tiéu
dung cta Lynx Jet. D1 d61 voi viée phat hién ra nhu cau, Lynx Jet cling dé co ké hoach
dung dén cho chién dich truyen thong tiép thi tich hop nay. Tat ca cac kénh quang ba déu
tlen hanh vao nhiing thoi diém quyet dinh va rét an khép voi nhau ciing nhu viée két hop
rat tot gitra hinh anh san pham di lién v&i chién dich quang ba ram rd. Su nhan biét qua 1o
vé& hinh anh “sexy” ctia nhiing chiéu thirc quang cdo v6 hinh chung da lam cho ngudi tiéu
ding nhé t6i san pham mot cach rd rang. Ké tir nay Lynx Jet da c6 chd dimg viing chic
trong tam tri khach hang — Mot chd ding cho sw nhan biét:”Lynx 1a mot thuong hiéu goi

2

cam”.
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TAI LIEU THAM KHAO

1. Tiép thi va Quan hé cong chung _ Tac gia Binh Cong Tién_NXB
Théng Ké

2. PR-Kién thtrc co ban va dao dirc nghé nghiép _Tac gia Dinh Thi
Thuy Hang_NXB LDXH

3. Tap slide Bai giang mon PR cua truong DH Kinh Té TP HCM — T4c
gia Thac S1 Dinh Tién Minh

4. Pia CD tai liéu giang day IMC - Viethammarcom

5. Website: www.VnExpress.net

6. Website: www.dddn.com.vn

7. Website: www.24h.com
8. Website: www.saga.com

9. Tap chi Marketing

32


http://www.vnexpress.net/
http://www.dddn.com.vn/
http://www.24h.com/
http://www.saga.com/

