KHAM PHA THOI QUEN MUA SAM
CUA MOI VUNG MIEN

Su trai dai vé dia Iy va su da dang, phong pht vé van hoa, lich sir da hinh thanh nén mot Viét
Nam c6 nhiéu viing mién khac nhau voi nhiing théi quen rat dic trung .

M@t chién lwoc sé khéng thich hop cho toan bé Viét Nam
M@t chién lwoc sé khéng thich hop cho toan by Tp.HCM
Mt chién lwgc dwong nhw cé thé thich hop cho toan by Ha Nji
>>> Pg la két ludn ciia AC Nielsen sau khi nghién ciu nhitng khdc biét gitka nguoi tiéu ding
Ha Ngi va TP.HCM

Sw khac biét giita cac dia phwong khong chi thé hién ¢ cac van dé thuong gip thuong ngay nhu
cach suy nghi, giao tiép, cu xtr... ma con ca trong qua trinh ra quyét dinh mua sim. Lam rd
nhitng su khac biét nay s& giup cac nha san xuat c6 nhimg chién luoc phu hop khi tiép can moi
dia phuong.

TP.HCM “két” tir 4n twong dau tién, Ha Ngi déin do nim lan bay lrot

Nghién ctru cia FTA trong thang 5.2009 cho thiy, nguoi Ha Noi la nhitng nguoi cin trong va
khét khe nhit trong viéc Iya chon san pham. Trong khi da phan nguoi tiéu dung & cac thanh phd
khac thuong dwa vao sy tin tudng va trai nghiém dau tién véi san pham (dimg dau 1a TP.HCM
voi 83%) thi ngudi tidu dung Ha Noi ¢6 thé thay dbi suy nghi vai lan trudce khi ra quyét dinh . Ho
cling bi anh hudng boi ¥ kién ctia ngudi khac nhidu hon trudce khi dua ra quyét dinh  (99% bi anh
hudng boi 10i gioi thiéu cua gia dinh , 91% bi anh hudng boi hang x6m , 83% boi dong nghiép,
dbi tac) va s& khong bao gid mua nhitng gi ma nguoi khac khong mua . Do do, dé gianh duoc
niém tin ctia nguoi tiéu dung Ha Noi, khong chi don gian 14 gianh duge niém ti n cua mdi nguoi
ma 13 niém tin cla ca tap thé. Néu ap dung phuong phap phan khuc thj truong thi véi tinh doc

lap trong mua sam, nguoi tiéu dung TP.HCM gdm nhiéu phéan khiic khac nhau, con ngudi tiéu
dung Ha Noi Ia mot phan khuc riéng biét . Nhung phan khic nay rat phtc tap, bi anh hudng boi
nhiéu nhén t6 va van con la mot an sb d6i voi cac marketer. Tuy khong cn phai xay dung nhiéu
chién lugc khac nhau nhu TP .HCM, nhung mdt chién luoc marketing cho Ha No6i khong phai lic
nio ciing hiéu qua. Budc tiép can ban dau ludn tén thoi gian va can sy dau tu 1on. Tuy nhién, khi
da thich mot san pham hay thwong hiéu nao rdi thi mirc d6 trung thanh cta ho 1a rat cao , khac
han voi ngudi tiéu dung TP .HCM Iuén sin sang dén nhan cai méi. Dic biét, do c6 thoi quen ling
nghe ngudi khac va bi anh hudng boi cong dong nén ngudi thu do ciing c6 khuynh hudng trung
thanh v&i thuong hiéu néi hon TP .HCM.

Mién Bic coi trong vé bé ngoai, mién Nam wu tién gia tri dich thuc
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Dbi voi nguoi tiéu dung & cac hai mién , chat lrong bao gio ciing 1a yéu té duoc quan tdm dau
tién, tuy nhién, viéc dinh nghia nhu thé nao Ia “chat luong” con tuy thudc vap tung loai san
phiam, dich vu cu thé ciing nhu trinh d6, kinh nghiém véi nganh hang cua timg ngudi . C6 théi
quen tiét kiém nhung nguoi tiéu dung Ha Noi lai rat chudng hang hiéu , dic biét la nhirng mét
hang giup ho thé hién déng cip cua minh, khong chi dé thoa méin tdm Iy coi trong vé bé ngoai
thich ndi bat trude dam déng ma con do suy nghi vé lau dai thi mua mot san phim c6 chat luong
s& tiét kiém hon. 70% sin sang tra thém tién cho mot san phdm méi hod ¢ doc ddo, trong khi dé ti
16 nay & TP.HCM Hay Cén Tho chi c6 55% hay 46%. Ho ciing quan tdm dén chit luong, xuit xir
ctia hang hoa nhiéu hon nhitng noi khac va ty 16 nay 1a tuyét ddi voi trén  94%. Ha thanh ciing 1a
noi doi hoi phai dugc ddi xir nhur mot khach VIP cao nhat. Tiém ning hinh thanh phan khic cao
cap d6i voi nhitng nganh hang gitip ngudi tiéu dung trong tu tin va gy an tuong d6i voi nguoi
khac 1a rat 16n.

Trong khi d6, nguoi mién Nam thuong
chon san pham dua trén nhirng trai
nghiém chinh thirc tir san phdm hay
dich vu dem lai, bao gém nhiing gia tri
htru hinh va v hinh nhu tinh niang cua
san pham, dich vu. Nhung ho ciing
khong bo qua nhirng lgi ich cam tinh
mang lai ttr san phdm hay dich vu d6 .
Dién hinh 12 Cin Tho , noi ¢6 sb nguoi
Ira chon st dung thuwong hiéu ndi
tiéng nhiéu nhat, nhung cling la nhiing
nguoi it tim kiém nhitng gia trj biéu
trung ma chu trong hon vao chit luong
cua san phém. Ho chi mua cai ho can
hon la mua dé khoe khoang v6i moi
nguoi va khong tim moi cach dé mua
cac san pham dat tién. Hai thanh ph
nay ciing khong doi hoi phai duge dbi xir nhur khach VIP nhiéu nhu Ha Noi , ma quan tim dén
chat Iugng phuc vu nhiéu hon. 80% ngudi tiéu dung TP.HCM va 74% nguoi tiéu dung Can Tho
cho ring thai d6 phuc vu con quan trong hon ban than san pham, trong khi ti 16 nay & Ha Noi la
70% va Da Néng 67%. Nam bo ciing 1 noi quan tim dén yéu t6 than thién voi moi truong nhiéu
nhét khi quyét dinh chon mua mot san pham .

Ngwoi mién Nam mua sam tuy hirng, ngwoi mién Bac 1én lich r6 rang
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Nguoi mién Nam ¢6 xu hudng mua sim nhanh va tuy himg . Khong bj ap luc boi tim 1y khing
dinh ban than, thé hién ding cp va cling khong c6 théi quen tiét kiém dé c6 thé chi tra cho cac
san phim dt tién nén ho c6 khuynh huéng mua cac san phim ré tién hon va mua sim ciing thoai
méi hon. Chi tiéu nhiéu hon, nhung chi 62% 1én ké hoach chi tiéu trong thang, khong nhiéu va
chit ché nhu nguoi tiéu dung mién Trung va mién Béc . Ho thich mot muc gia ¢d dinh hon 1a
phai mic ca. Trong khi 55% nguoi tiéu dung Ha Noi va 59% nguoi tiéu dung P Nang thich mac
c thi chi c6 48% nguoi tiéu dung Can Tho va 28% nguoi tiéu dung TP.HCM thich hinh thirc
nay. Vi thé, hiy 1am cho cudc séng cta ho thoai mai hon phu hop voi thoi quen mua sim ..

TP.HCM ciing 1a noi ¢6 s6 ngudi thich mua sim tai kénh hién dai nhiéu nhat . Trong khi cho van
14 noi mua sim dugc wa thich v6i nguoi tiéu dung ca Ha Noi (56%), Pa Néng (63%) va Can Tho
(70%), trong khi chi c6 26% nguoi tiéu dung TP.HCM thich kénh mua sam nay. TP.HCM ciing
ua thich cac hoat dong marketing tai diém ba n nhiéu hon nhimg thanh phé khac. Vi thé, viéc chu
¥ dén cac kénh phan phéi, cac hoat dong khuyén mii va trung bay trong cira hang véi TP .HCM
déng vai tro rat quan trong. Ho ciing 13 ngudi coi trong bao bi thiét ké ctia san pham nhat , tuy
nhién thiét ké nay phai theo huong nghé thuat chir khéng thich mau sic nhu nguoi tiéu dung Can
Tho va Ha Noi. Nguoi tiéu dung Ha Ngi va nhat 1a TP.HCM (chi 25%) khong thich mua san
pham c6 khéi luong 16n dé tiét kiém chi phi , trong khi nguoi tiéu dung ¢ Pa Ning (75%) va Can
Tho (66%) rat thich hinh thic nay.

Khuyén mii da dang ¢ TP.HCM, hiu mai ¢ Ha Ngi

Nguoi tiéu dung TP.HCM ¢6 vé da chan voi viée bi bao vy bai hang loat quang cao . Chi 6%
thich xem quang céo va bi anh hudng béi nhitng gi chiéu trong quang cdo d6 , trong khi ti 16 nay
& Ha Noi 1a 23% va cao nhét, theo sb liéu ciia FTA 1a ¢ Can Tho v6i 78% mua san pham nhin
thdy trong quang cao. Néu tinh riéng cac loai hinh quang co , ta c¢6 thé thdy ré hon su khac biét
ndy. S6 nguoi thich xem quang cao trén cac phuong tién truyén thong dai ching & Ha Noi cao
hon tir gap hai dén gép ba lan so voi TP .HCM, thdm chi ca biét c¢6 khi dén ndm 1an. Nguoi Ha
Nbi that su xem quang cao 1a mot nguoi tham khao hiru ich khi muén mua mot mén do nao do ,
cam thay tin tudng hon dbi v6i san phim c6 quang cao nhidu va viéc ho thich san phim niao hon
cling phu thudc vao yéu té ndi tiéng cua quang cdo d6. Noi dung ciia quang cao cling duoc ho
cha y va yéu thich hon ngudi tiéu dung TP .HCM. Ti 1§ yéu thich nhitng mau quang céo la, doc
dao va hai hudc 1an nhitng miu quang cao c¢6 ndi dun g an y mot cach cé y nghia ciing cao hon
mot cach khac biét. Didu dang chua y 1a sy yéu thich phong cach quang cdo gitta cac mién ciing
rat khac nhau. Theo nghién ciru cia FTA, nguoi mién Béc thich nhitng miu quang cao 4m hudng
“dao to bua 16n”, trong khi nguoi mién Nam thi thich nhitng mau quang cao hai hudc hon . Nhin
chung, nhirng thanh ph 16n nhu TP.HCM hay Ha Noi thich quang cao ngoai troi va billboard
cling nhu cac hinh thirc quang céo hién dai nhu tivi LCD... Ho cung tin vao 101 khuyén cua ban
bé va nhitng mdi quan hé ca nhan nhiéu hon quang céo .

Bén canh viéc dé bi tac dong boi quang cdo , ngudi tiéu dung Ha Noi cling himg thi hon voi
nhiing hoat dong khuyén mai trong ctra hang va dich vy hdu mai . Cac chuong trinh khuyén mai
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nén chu trong vao gia va giam gia la hinh thic ho yéu thich nhit, tuy nhién van phai dam bao
chit luong. Nguoi tiéu dung TP.HCM thi phirc tap hon, chi mot hinh thirc khong théi thi chua du
dé ho Iuu tam. Khong chi thich nhiéu loai hinh khuyén mai cung lic , mdi hinh thirc con phai phu
hop véi tung nganh hang nhu thém dung lrong san phdm hay kém qua ting cho nhimng nganh
hang thong dung nhu dau gdi, nudc udng, giam gia ban cho nhitng san pham co gié tri 16n nhu
tivi, td lanh... cling nhu da dang hoa cac chién luge marketing néi chung .

Tdc gia: Nguyén Hang

Bdo Marketing Viét Nam s6 57 thang 8 nam 2009

Trang 30, 31, 32
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