BAO CHUNG

CAM KET CUA THUONG HIEU VOI NGUOI TIEU DUNG

Bdo chitng (endorsement) la nhitng tuyén bé tan thanh, hodc thira nhdn vé gid tri thwong hiéu, chat lwong sdan
phém véi cong ching. Ddy la mét trong nhing cong cu marketing manh mé gilip nguoi tiéu ding trong thi truong
muc tiéu nhdn biét va bi 16i cuon béi theong hiéu dirge bao chitng. Khéng giong nhuw “marketing chiing thiee”
(testimonial) su dung nhitng ngueoi binh thuong ndi vé san phim va thwong hiéu, hoat dong bdo chirg s dung
nhimng cd nhan, t6 chire... da dwoc nhdn biét boi thi truong muc tiéu.

Béo chirng thwong hiéu c6 ba chirc nang: thu hut sy chu y tai thi truong muc tiéu, lam tang mirc d6 nhan
biét san pham va anh hudng t6i quyét dinh mua hang cua ngudi tiéu ding thudc thi trudng muyc tiéu . Tac dong
cta bao ching dbi véi két qua kinh doanh , dic biét 1a trén doanh sb ban hang, da duoc nhiéu chuyén gia thua
nhén. Ching han, nho su bao chimg cua Jamie Oliver, gwong mit ndi tiéng trén truyén hinh Anh , loi nhuan cua
chudi siéu thi Sainsbury da ting hon mot ti bang Anh nim 2006.

Bay to hay ngim dinh

Béo ching thuong dién ra dudi hai hinh thirc co ban , “ngdm dinh” (implicit endorsement) hodc “bay to”
(explicit endorsement).

Hinh thire ngdm dinh 1a khi ngudi bao chimg (endorser) st dung san pham, bang cach nay hay cach khac
khién cong chung lién hé t6i thuong hiéu duge bao chimg. Cach nay thuong khong dem lai két qua chic chén .
Con véi hinh thirc bao chirng bay t6, endoser dwa ra nhitng tuyén b rd rang, nhirng thong diép bang 10i hodc
bang van ban vé thuong hiéu dwoc bao ching, kiéu nhu: “Rexona — khong lam Ha thit vong”, “Colgate — san
pham dwoc Hoi Rang ham mit ching nhan”... Hinh thirc bao chimg bay to doi hoi chi phi cao hon so véi bao
chimg ngam, dong thoi hiéu qua cling cao hon vi théng d iép ctia nhitng nhin vat ndi tiéng thuong thu huat sy cha y
cta gi6i truyén théng va cong ching . Ching han, theo brandchannel.com, viéc sir dung cyu vo dich thé gidi mon
quyén anh George Foreman lam “ngudi phat ngén” cho thuong hié u 10 nuong “Lean Mean Fat Reducing Grilling
Machine” da gitip nha san xuit Meineke dat mirc doanh thu 375 triéu USD trong ndm 2002.

“Bao chirng khuyén nghi” (imperative endorsement) dugc xem la mét hinh thirc bay to dic thu, bén bao
chimg hudng tryc tiép toi nguoi tiéu dung tai thj truong muyc tiéu , khuyén ho sit dung san pham hodc tin tuong
thuong hiéu duoc bao chimg. Mot trong sb vi du dién hinh 1a chién dich marketing Because you re worth it ciia
hing m§ phdm L’Oreal, v6i sy tham gia cua cac nhan vat ndi tiéng nhu dién vién Andie MacDowell va Scarlett
Johansson hay ca si Natalie Imbruglia...

Luwa chon endorser — Cong thirc FREDD

Nhu phan trén da trinh bay, endorser c6 thé 1a mot ca nhan nbi tiéng hay t chirc chuyen gia , ching han
nhur sy chig thuc ciia Hiép hoi Nha khoa Hoa Ky (ADA — American Dental Association) voi kha ning chéng
bénh viém nuéu ring cua kem danh ring Colgate Total . Endorser ciing c6 thé 1a mot thuong hiéu c6 do nhan biét
cao tai thi truong muc tiéu, nhu tredng hop Number One bao tro cho san pham tra Dr. Thanh, hay Nestlé bao tro
cho tra Nestea.
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Lua chon endorser dong vai tro trung tAm cho sy thanh bai cia mdi di 4n bao ching. Trén thuc té, nhiéu
chién dich di thét bai vi d khong nghién ciru ky ludng dic diém va hinh anh cua endorser. Bé bao ching thanh
cong can tuan thu cong thirc FREDD voi :

> Familiarity (mirc d6 nhan biét): Nguoi bao chimg phai 1a nhan vét hodc t6 chirc quen thudc voi
thi truong muyc ti€u.

> Relevance (mirc d¢ lién quan): Can c6 mot mdi lién két dii manh giira bén bao chimng va bén
duoc bao ching.

> Esteem (yéu mén): Nguoi bao chimg phai duoc ngudi tiéu dung muc tidu yéu thich , thim chi
kinh trong.

> Differentiation (khdc biér): Nguoi bao ching phai ndi bat gitta dam dong dé thu hat su chi .

> Decorum (su lich thiép, kha ndng kiém sodt): Nguoi bao chimg phai c6 thai do, hanh dong “trong
chung muc”, tranh lam ton hai t6i thanh danh, uy tin thwong hiéu.

Dé lya chon dbi tac phu hop, can khao sat ky ludng thj truong muc tidu, ciing nhu nhitng dic diém cua
san phim va thuong hiéu duoc bao chimg. Khong nhat thiét phai 1a cac ddi tac ding cAp toan cau hay quéc gia,
ma diéu cbt 161 ndm & su gin két giita endorser véi thi truong muc tiéu. Do do, nhitng chién dich vira tim, st
dung cac endorser phu hop s& gitp thuong hidu “thing 16n” trong khi cac ké hoach khong 16 , ton kém chua chéc
da mang lai hiéu qua nhu mong muén .

Bao chirng va tai trg

Trudc tién, can thdy rang bao chirng (endorsement) hay tai trg (sponsorship) déu 1a cac cong cu truyén
thong va déu phai “nhd” toi nhitng n han vt ndi tiéng tai thi truong muc tiéu. Thong thuong, bao chimng 1a mot
didu khoan trong hop ddng tai tro va bén nhan tai tro ¢6 nghia vu phai tién hanh bao chimg cho san phim, dich vu
cua thuong hiéu tai trg.

Diém khac biét 16 n nhat giita bao ching va tai trg nim & chd tai tro' giip cong chung nhan biét thuong
hiéu trong khi bao chimng 1a su 1én tiéng truc t iép vé chat luong, gia tri... ctia san pham hay thuong hiéu d6. Vi
thé, bao ching dudng nhu ¢6 vi thé chu dong hon trong viéc gdy anh hudng 1én quyét dinh mua hang hay tiéu
ding san pham d6 cta nhitng khach hang tiém nang ta i thi truong muc tiéu.
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Theo ly thuyét “ngudn tin ciy”, bén bao ching, thuong la cac hiép hoi
chuyén gia, duoc xem la ngudn ching thyc tin  cdy, khién ngudi tiéu
ding yén tdm mua hang, tin tudng vao san pham va thuong hiéu dugc

bao chung.

THUYET “NGUON TIN CAY”

Y NGHIA

CUA BAO CHUN

THUYET “NHAN DIEN”

Theo Iy thuyét ~ “tién trinh nhan dién” , cong
chung (nguoi tiéu dung) thuong chiu anh huong
boi hanh vi hay thai d6 cua nhiing nhom nguoi

ma cong chung c¢6 thé nhan dién . Vi thé, nhing
ngudi ndi tiéng 1a cong cu thich hop nhét dé gay

THUYET “NOQI VI HOA”

Theo Iy thuyét “tién trinh ndi vi hoa”, ngudi tiéu
dung bi anh hudng bai sy twong hop cla thuong
hiéu voi hé thong gia tri cia ho . Do d0, ho sin
sang chip nhan mua , ké ca nhitng san phim
phirc tap, hay dit tién duoc bao chimg

nhiling anh huong voi cong chung va nguai tiéu
dung.

Tac gid: Tri Kién
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