NGHIENG VE THUONG HIEU

Tuy thugc vao muc dich cua minh , cac doanh nghiép sé dau tw qudng cao vé tinh nang san pham hay cam xuc
thuong hiéu.

Thuong hiu va san pham hoan toan gin lién véi nhau . Nhitng nguoi lam thuong hiéu thuong nhan thirc ring
thuong hiéu 1a pham tru rong 16n hon san phim. Chi khi thue hién cac chién dich marketing , doanh nghiép méi
can tap trung su cha y vao tinh ning ciia san pham hodc yéu té cam x uc (thuong hiéu).

Yéu to cam xuc

Chung ta nén tip trung vao xay dung tinh ning cho san phdm
hay cho cam xuc cho thuong hiéi trudc . Trong s6 thang 11-
2008, Thanh Pat di c6 bai viét vé xu huéng quyét dinh mua
san phim ctia nguoi tiéu dung.

Tac gia da trich din quan diém cua Marian Salzman, Giam
dbc Tiép thi toan cau cua Porter Novelli, tap doan PR da qudc
gia, rang: “Nguoi tiéu dung ngay nay quyét dinh mua hang vi
tinh ning san pham, chir khoéng phai vi thwong hiéu”.

Bai viét ciing ching minh thém béang cudc nghién ctru tir
NPD Group, cdng ty chuyén nghién ctru vé& nganh ban 1¢.

NPD Group két luan ring gan phan ntra sb nguoi tién dung
ting trung thanh cao d6 voi mot thwong hiéu tuyén bd s&
khong trung thanh voi thuong hiéu nay nira chi sau nira nam .

Chiéc bong cua thuong hiéu (Brand) van
dang phu kin san pham (Product)

V6i mot s0 san pham thude vé cong nghé cao , co thé nhan dinh nay phan na o dung. Boi da noi vé cong nghé
nghia 1a khach hang s€ luon ky vong vao tinh nang vuot trdi cia san pham nay so voi san pham khac .

Vi thé, mdi c6 cude chay dua vé cong nghé . Ai di trudc sé thang.

Tuy nhién, dudng nhu suy nghi nay chi thanh cong ¢ nhiéu nim vé trudc , khi ma rat hiém cong ty trén thé gioi
c6 thé sang tao ra nhitng cong nghé nhanh chéng .

Con ngay nay, cong nghé khong con la khoang cach qua 1on gitra con nguoi voi con nguoi |, gitta cac cong ty vdi
nhau, giita quic gia nay voi qudc gia khic.

Cong nghé cang khong phai 1a yéu t6 quyét dinh cho su thanh cong cta doanh nghiép .

Néu cong nghé quyét dinh sy thanh cong , ¢6 18 Dell s& chang bao gid ban dugc chiéc may nao. Ngay tir khi khoi
dau su nghiép, Dell ching san xuét thiét bi may tinh hay bat ky phian mém may tinh nao .

Nguoi ta phai xép hang mua iPhone 3G c6 phai vi chiéc dién thoai nay co con g nghé vuot trdi so voi nhitng
chiéc dién thoai khac khong ?
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Khoéng hin thé!

Nguoi ta mua iPhone vi sy sang tao, mau ma dep cua noé. Nhung quan trong hon, GIA TRI cia
tu l1au, Hang Apple da tao ra nhitng hinh anh dep, su tu hao, vi thé va ca ao *

. - o TR thuong hiu c6 thé
tuwong cho nhtrng nguoi su dung san pham cua ho . g His

chiém t6i 70%0

Tir d6, nguoi tiéu dung khat khao nhirng san pham cua Apple dé “ty suong” va téng gia trj tai san
thoa man duoc cai toi tiém thirc ma déi khi chi ho méi hiéu dugce . cia mdt doanh
nghiép.

Tat nhién, & ddy khong phu nhan nhiing tinh ning tuyét voi cta iPhone , iPod,
Macintosh... Nhung chéc chin, nhing tinh ning cta cac san phim nay khong

phai 13 1y do chinh yéu dé ngud i tiéu dung quyét dinh mua ching .

Ai ciing biét Toyota la tt, 1a an toan. Thé nhung khong phai nguoi ta “dién” khi chap nhan tra tién cao gip ba
1an dé mua chiéc Lexus, dii thwong hiéu nay ciing ciia Toyota.

Toyota da tao ra cho Lexus, chinh xac hon 14 cho nhitng chi nhin cia chiéc Lexus su tu hao , niém kiéu hanh, su
t6n trong, dang cAp cao... Do vay, nguoi tiéu dung khong ngai bo thém tién chi vi nhirng yéu té dy .

Tinh niing san phim
Tuy nhién, didu nay khong c6 nghia ching ta khong dé cip dén tinh ning cua san phim .

Tuy theo tirng nganh hang, timg loai san phidm c6 dic thu riéng ma nguoi lam marketing sé st dung cac cong cu
khéc nhau dé mang thong diép san phAm dén véi khach hang muyc tiéu.

Néu chuyén mét thong diép cua nhom san pham la duoc pham hay thuc pham dinh dudng thi ngudi lam
marketing phai phan tich chi tiét vé tinh ning san phdm , tinh ndng d6 mang lai loi ich gi cho khach hang. ..

Néu Abbott 1a loai sita co chira hé dudng chat IQ thi Dumex la loai sita co chira hdn hop Prebiotics hinh than h hé
mién dich, khach hang da tir lau nhan dién rd nhu vay... Dé tao ra didu nay, nguoi lam marketing chic chin phai
dua ra nhirng thong diép thong qua cac phuong tién truyén thong dé khach hang hiéu 16 loi ich cua tung loai sir a
khac nhau.

Hodc marketing cho cac nganh hang duoc pham , cong nghé thong tin. .. thi ddc tinh san phdm vuot troi sé tro
thanh uu thé khac biét. Cach lam nhu vdy thong thudng goi 1a marketing tap trung vao san pham .

Tuy nhién, khong phai nguoi lam marketing nao cling gap may mén

1a san pham c6 su khac biét trong cong nghé san xuat hay loi ich “Nguwoi tiéu ditng ngdy nay iing
chirc ning so véi dbi thi canh tranh. Khi gap nhiing trudng hgp nhu hé mét thuwong hiéu khéng hin vi
vay, “su khac viét” s€ do nguoi lam marketing tu tao ra . chit lwon g hay gia cd...”

Vi du: Thuong hiéu 7tranh cat Y Lan c6 loi ich chirc ning la vé dgp (Trich tir cudn sach Xay dung thwong
cua cat trong tac pham ngh¢ thuat, con lgi ich cam xtic ctia né thé hiéu danh cho doanh nghiép)

hién nét dep van hoa Viét. Thuong hiéu nay dugc nguoi tiéu dung

biét dén thong qua dinh vi doc déo va cach lam thuong hiéu sang

tao.

Véi nhimg san pham sang tao va tiép thi “vin hoa Viét”, d& nghi cia tranh cat Y Lan da dugc Ban td chic
APEC 2006 chip nhan. Nhur vay, nhimg tac phim chan dung cac nha linh dao, cac nén kinh t& APEC s& dugc
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thé hién bang san phém Viét Nam. Khi diéu nay dién ra, ciing Ia lic hang loat phuong tién truyén thong noi vé
tranh cat Y Lan... Tiéng don nhanh chong lan xa. ..

Toém lai, tiy theo dic tinh san pham, myc tiéu cta doanh nghiép , ngudi lam marketing s& tap trung vao dau, tinh
ning hay thuong hiéu. Tuy nhién, yéu t6 cam xtic van phai tién hanh néu san phdm mubdn ton tai lau dai.

NHUNG LOI THUONG GAP KHI XAY DUNG THUONG HIEU

- Chu thuong hiéu chua c6 tu duy xay dung va phat trién thuong hiéu

- Ddng hoa giita xay dung thuong hiéu va quang cao san phdm .

- Chua c6 hé théng nhan dién nhi t quan phu hop v6i chién luoc phat trién .

- Chua ch trong dén yéu t6 con nguoi .

- Nhiéu doanh nghiép voi vang trong viéc xay dung va phat trién thuong hiéu ma quén dau tu cho san
pham (dich vu).

- Thiéu chién lugc dbi thoai cho thuong hiéu, nhitng thong diép truyén thong khong duge chuén bi chu
dao.

- Thiéu dinh vi rd rang cho thuong hiéu, thé hién thwong hiéu c6 tinh 6m ddm , thiéu tinh hy sinh trong
thuong hiéu.

- CAu trac cay thuong hiéu khong hop 1y 1am giam hiéu qua hodc 1am tén thwong nhimg thuong hiéu da
thanh cong.

(Theo www.brainmarketing.com)
Tdc gia: Nguyén Tan-MBA, Téng giam dbc Cong ty Tw vin Marketing BrainMark

Bdo Thanh Pat s6 thang 12.2008

Trang 40,41
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