Cac dinh nghia khac nhau vé Social Media trén
Wikipedia

Lan dau tién dinh nghia vé Social Media dwoc dwa ra trén Wikipedia vao ngay 9.7/2006. Tir do

dén nay, dinh nghia ndy da lién tuc dwoc chinh sira va hoan thién bdi hang tram tdc gid véi hon
500 lan cdp nhat.

Nam 2007, Wikipedia dinh nghia: “Social
Media dién ta cac k¥ thuat va thuc hanh ma
moi ngudi dung dé chia sé y kién, thu hicu
kinh nghiém va vién canh tuong lai. Social
Media c6 thé dugc ton tai dudi nhiéu hinh
thirc, bao gdm vin ban, hinh anh, 4m thanh va
video. Nhimng trang tiéu biéu st dung cac ky
thuat nay 1a blog, bang tin nhin (message
boards), podcasts, wikis, va vlog (Video blog)
dé cho phép nguoi dung twong tac voi nhau.
Mot sb tmg dung truyén thong cong dong dang
chit y la Wikipedia, MySpace (social
networking), Gather.com (social networking),
YouTube (chia sé video), Second Life (thyc té
40), Digg (chia s¢ tin ttrc) Flickr (chia sé anh)
va Miniclip (chia sé game).

Dé nhan thz?iy la dinh nghia trén bi &nh hudng manh mé boi su ra doi ciia web 2.0. Bude sang
nam 2008 va nira dau nam 2009, Wikipedia dua ra dinh nghia mgi vé Social Media: “Social
Media Ia ni dung duoc tao ra boi nguoi ding bang cach sir dung cac k¥ thuat xuat ban c6 pham
vi rong va sirc anh hudng manh mé. Noi mot cach co ban nhét, Socila Media 1a sy bién ddi trong
cach moi ngudi kham phé, doc va chia sé tin tirc, théng tin va noi dung. D6 1a sy hop nhét giira
khoa hoc va k¥ thuat, chuyén ddi tir hinh thuc doc thoai (tor mot dén nhiéu nguoi) sang hinh thue
d6i thoai (tir nhidu ngudi dén nhiéu ngudi) va 1a sy dan chii hoa thong tin, bién moi ngudi tir
nhitng ngudi doc ndi dung thanh cac nha xuat ban noi dung”.

Hién tai, Social Media dugc dinh nghia: “Social Media 1a hinh thirc truyén thong dugc thiét ké
dé tré nén phé bién thong qua céc tuong tac xa hoi, dugce tao ra béng cach sir dung cac k¥ thuat
xudt ban c6 pham vi rong va stc anh huéng manh mé. Social Media hd tro nhu cau ciia con
ngudi trong viée tuong tac xa hoi, sir dung Internet va cac k¥ thut dua trén nén tang web dé
chuyén d6i hinh thirc truyén tin theo kiéu truyén thong doc thoai (tir mot téi nhiéu ngudi) sang
d6i thoai (tr nhiéu ngudi dén nhiéu ngudi). N6 hd trg cho cac thong tin va kién thirc dan chu,
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bién d6i moi ngudi tir nguoi tidu dung ndi dung sang cac nha san xuat ndi dung. Gidi kinh doanh
cling xem truyén théng cong dong nhu mdt noi ma ngudi ding ty san xuat ndi dung (user-
generated content — UGC) hoic truyén thong khoi tao tir ngudi dung (consumer-generated
media — CGM).

Social Media gom c6 ba thanh phan:

1. Y tudng nghé thuat, thong tin hodc meme (¥ tuéng, hanh vi, phong cach duoc truyén tir
nguoi ndy sang nguoi khac).

2. Truyén thong (chét liéu, may tinh hodc giao tiép bang ngdn ng).

3. Bé mat xa hoi (nguoi than, cong dong cung chung s& thich, nhitng lan truyén trong xa
hoi, phd bién théng tin qua may méc hoic t6 chirc, hodc cac chat liéu truyén thong khac
nhu in an).

Nhitng hinh thirc chung cua Social Media:

- Y tudng, cac cu khau hiéu (slogan), nhitng 101 phét biéu c6 kha ning ghi nhé cao va tao hing
thtl cho nhirng ngudi khac 1ap lai.

- Nhitng hoat dong phd bién thong tin truc tiép nhu phét biéu cong khai, 18 nham chire, biéu dién,
thé hién.

- Truyén thong qua may moc bang cach “chia sé¢”, cung cAp hodc cac k§y thuat tim kiém (bao gdm
ca céc thiét bi trén Internet 1an dién thoai).

- Béo in, duoc thiét ké dé phat hanh lai.

Dinh nghia hién hanh ciia Wikipedia kh4 ddy du so v6i nhitng quan diém trude ddy va tiép cin
dung nghia cia mot “kénh truyén thong”. Mot diéu chic chin 1a day s& khong phai 1a dinh nghia
cudi cling vé Social Media. Su thay d6i khong nging ctia cong nghé va xa hoi s& con tiép tuc cho
ra doi nhitng cach hiéu méi vé Social Media.

Tac gia: Thanh Khoa

Tap chi Marketing s6 59 thang 10.2009

Trang 43.

Céc dinh nghia khac nhau vé Social Media trén Wikipedia 2



