CHUYEN LA TRONG KINH DOANH

May bay ché “thu cwng” tai sao khong?

Y twong vé may bay chi chuyén chd déng vat khién nguoi ta lién twong téi hinh dnh doan ché va méo xép
hang di xuéng mdy bay va ngo ngdc nhin dam dong tim ngueoi dén don. Mdc dit Pet Airways chwea dat toi
Muec do chuyén mén héa nhw viy nhung sir ménh cua hang hang khong nay lam rit ngan khodng cach
gizra tinh nhan dao va con nguoi.

Y twéng thanh lap hang Hang
khong Pet Airways ndy xuit
phat cach day vai nam. Khi
d6, Binder va chong co la
Dan Wiesel, dong sang lap va
la Chu tich kiém Giam déc
diéu hanh bi budc phai nhét
¢6 ché cung Zoe vao 16ng va
dat vao trong khoang chua
hang héa khi chuyén tir San
Francisco dén. ‘Zoe hoan
toan khéng thich chuyén nay
vi Zoe la nang ché than thién,
vui vé. Khi duoc tha ra ngoai,
Zoe that su bi cam thy hoang loan”. Tur trai nghiém nay da nay ra y tuéng thanh 1ap hang hang khéng
Pet Airways. Pet Airways c6 ddi tugng phuc vu 1a thi cung ciia nhitng ngudi My di du lich, hoac khi ho
chuyén nha, hay nhan nuéi thi tir noi khac. Mot chuyén di yén tim va thoai mai hon, chi tén 149USD.

Pet Airways bay cac chuyén noi dia (Chicago, Denver, Los Angeles, New York va bang Washington,
DC). Nha chtra may bay duoc su dung lam phong cho danh riéng cho nhitng con vat cung. Thyc don
danh cho ching gom toan d6 an hitu co va chiing duoc dan di dao trudc khi 1én may bay. 50 ghé ngdi cho
khéch hang sé& duoc sira lai thanh 50 16ng an toan danh cho vat cung. Khi bay qua cac tiéu bang khéc
nhau, nhirng con vat cung nay ciing duoc “chuyén tiép”. Binder néi: “Moi thir chiing t6i lam déu dé phuc
vu cac khach hang dac biét nay”.

Vé&i mong mubn ma rong dich vu nay téi 25 thanh phé & My va Canada, Pet Airways bat dau co lich bay
¢b dinh cho nam nay. Ba Binder cho biét, “Pet Airways ciing khong khéc so voi cac hang hang khong hay
khéch san. Mat do hanh khach s& anh hudng dén lgi nhuan. Néu ching t6i ¢6 dugc mot lugng hanh khach
nhat dinh, du bu chi phi khi d6 chung t6i s& c6 1ai”.
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