NGUOI CHAU A KHOAI XAl HANG HIEU

Theo mét nghién ctu thi trudng cia Cong ty Synovate, cong bb ngay 7-1, dan Chau A “chju choi” hon
rat nhidu so v6i nguoi tidu ding phuong T4y khi nhic dén chuyén d6 hiéu. Tai Hong Kong, 68% ngudi
tham gia cudc khao sat cho biét ho thich mot méon hang c6 thuong hiéu tén tudi hon va khong chap nhan
d6 nhéi. “Ngudi Trung Qudc mudn ai ciing biét ho xai do that chir khong phai dd nhai” — giam dbc didu
hanh Synovate, Jill Telford, giai thich.

Trong khi do, chi ¢6 33% nguoi My va 36% nguoi Anh ndi thich cac thuong hiéu xa xi hon khi di mua
sam. Cudc thim do tién hanh trén mang véi sy tham gia ciia 8.000 ngudi & 11 thi truong gom Anh, An
Do, Brazil, Canada, Pai Loan, Ha Lan, Hong Kong, My, Phép, Tay Ban Nha va C4c tiéu vuong qudc A
Rap théng nhat (UAE). Tai An B¢ va UAE, lan luot 79% va 58% nhitng ngudi duoc hoi thich cac thuong
hiéu ndi tiéng.

CAac nha t6 chic cude thim do noi théi quen tidu dung cho thiy su khac biét gitra nha giau lau doi va
nhirng ngudi gidu maéi. Ba Telford nhan dinh do hau hét triéu pht & Trung Quéc maéi xuat hién trong mot
hai thap nién gan day nén thuong c6 khuynh hudng to ding cip cua minh hon. Théng ké caa khu nghi
dudng — song bac Wynn Macau xac nhan: c6 dén 90% khach hang mua cac nhan hiéu sang trong va ndi
tiéng dén tir Trung Quédc dai luc.

Ngoai viéc dé khing dinh minh, y thirc dong vai trd khd quan trong. Nghién ctru da cd ging do ludng
muc d6 “cam giac toi 15i” cia ngudi tiéu dung khi chi tién cho nhitng moén hang dét gia. Tai M, khoang
mét nita s6 ngudi dugc hoi cho biét ho cam thiy toi 13i khi mua hang hiéu. Nguoc lai, tai An D6, ngudi
tiéu ding md ta hang xa xi la “chét lugng” va “sanh diéu”. Gan 2/3 s6 nguoi An D6 duoc héi néi khéng
hé cam thay toi 15i khi tiéu tién vao hang hiéu. Mac di 1a mot quéc gia con nghéo khd, nhiéu ngudi An
D6 c6 khuynh hudng coi hang hoa xa xi la mot dau hiéu cua tiang truong Kinh té hon 1a sy lang phi, theo
loi Mick Gordon thudc vian phong An D6 ciia Synovate.
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