THUONG HIEU MANH “NHET” GI VAO PAU
NGUOI TIEU DUNG?

“Hay ké cho nguoi tiéu dung nghe mgt cau chuyén!” la diéu ma cac marketer ludn phdi lam dé hang hda
cua ho “du khi” dwoc ngwoi mua. Tuy nhién, c6 nhitng mon hang qua té nh; (nhur bang vé sinh hay bao
cao su) hodc qud don gian va nham chan (nhw nudc dong chai hay nwéc ngot ¢6 gas). Tim mgt cau
chuyén dé long vao nhing mén hang nay hoan toan khéng con dé dang nia. Va lai, ngdy nay nguoi tiéu
ding ciing khéng con tin vao nhimg cau chuyén. Vdy, cac marketer phai “nhét” gi vao dau ho dé mong
ban dwoc hang day?

Ca tinh dgc dao

Bing vé sinh Kotex tir 1au da “giét chét” biang vé sinh Bach Tuyét nho biét “bam riét” 14y tudi teen. Day
la lra tudi d& bi tac dong va sin sang bo tién dung thir néu ho bi cac chién dich marketing bua vay. Thé la
trong khi biang vé sinh Bach Tuyét lui vé ¢ 4n, 1am ban véi cac “ba ngoai” vi khong chiu dau tu cho
marketing, bang vé sinh Kotex di phat huy moi thé manh cua marketing thoi hién dai: tao ra hién twong
Xi-tin doc ddo. Kotex biét cach tim hiéu tudi teen that ro rang. Day la lua tudi thich bit chuéc theo mot
hién tugng nao d6, thich c6 mét phong cach riéng ma trong cic doan quang cao ching ta nghe la “phong
céch xi-tin”. Hién tuong nay phai vui vé, la thuong, doc ddo, boc 16 duoc ¢ tinh mudn thé hién minh. Va
Kotex da ky cong tao ra hién tugng “T6i khac biét chi vi toi 1a t6i”. Véi hang loat cac poster quang cao
trén béo giy, cac doan video clip trén tivi cing nhirng su kién tudi teen “tu tin khoe cé tinh”, Kotex thu
hat rat nhidu giéi tré cung theo dai thich thi. Em Dang Nguyn Tram Anh, hoc sinh I6p 11 ¢ TP.HCM
vui vé chia sé¢ “Em khong bao gio nghi minh dung bang vé sinh Kotex thi c6 nghia la minh ca tinh hon.
Nhung ban bé em déu nghe ra ra thong diép nay va d6 1a mét hién tugng. Gio ching em hay hoi nhau
“Hoém nay may c6 dang tu tin khoe cé tinh khong?”, tirc 1a ching em dang mudn héi hém nay c6 dang
ding Kotex khong”. Va cir thé Kotex “tan cong” nguoi tiéu ding subt may nam rong, gio day ngudi tiéu
dung tudi teen khi nhic dén Kotex déu mac nhién nghi minh rat ca tinh. Va theo thong ké thi co dén hon
90% cac em tudi teen thich minh c6 ca tinh riéng. Vay 1a biang vé sinh Kotex ting doanh thu v viL.

“Cai t6i” phai ludn két hop véi “chiing ta”

Kotex lién tiép tung ra nhiéu mau quang céo thi vi trén tivi. Cac em nir sinh trong nhitng doan quang cao
khong bao gio c6 dang vé e ap, then thiing, mic 4o dai trang tha thuét hay to ra “yéu diéu thuc nir” nhu
c4c bac phu huynh luén mudn thé. Cac em mac quan 4o tré trung, thé hién su khoe khoan, tinh ning dong
va phong cach tudi teen doc dao. Cac em nit sinh trung hoc rét thich doan quang céo ké vé c6 bé dang
chuan bi xin chir ky mét ca si than twong. Khi chang xuat hién lam cac em xtc dong la 4m 1én “Anh 4y
dén roi!” va ao 4o lao xudng cau thang tién dén bao vay chang, nhung c6 bé cua chlng ta bj trat gét giay
va khong thé chen Ian vao dong ngudi. Thé 1a ¢d quyét dinh truot tay vin cau thang xudng “cai véo”. D6
la mot hanh d6ng boc phat, sang tao, doc dao va quan trong nhat 1a hiéu qua. Co bé tiép can dugc chang
ca si trudc ca dong ngudi kia va dwoc chang wu ai tang chit ky kém theo mot nu cuoi hat hon. Poan
quang cao nay thé hién duogc “cai t6i” riéng biét ciia c6 bé va dong thoi, ciing néi 1én hién twong nit sinh
mé man than tuong 14 cic ca si dep trai. Vi thé, that dé hiéu vi sao Kotex qua thanh cong trong gidi tudi
teen, ltra tudi ludn mudn “1a chinh minh” nhung van bi cong dong tudi teen tac dong manh.
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Ciing nhan manh vao “cai toi”,
Pepsi lubn moi cac ngdi sao ca
nhac va bong d4 cing thé hién sy
thanh cong cua ho. O Viét Nam,
Lam Truong 1a nguoi dau tién
udng Pepsi rdi tuyén bd “Ning
dong hon! Thanh cong hon!”, ké
d6 1a My Tam voi thong digp
“Séng hét minh”, va roi Kasim
Hoang Vii phu hoa bing cau
“Thir thach chinh minh”. Nhung
dong thoi, Tap doan Pepsi ciing
tung ra mét chién dich quang céo
todn cau Véi cic ca si Britney
Spears, Pink, Beyonce. Trong clip
nay, cac cb gai bdc lra hoa trang
thanh cac nit vo si giac ddu, cung hat bai “We will rock you” véi mét tinh thin dong doi rat cao. Pepsi
khong chi dé cao “cai t6i” ma con nhan manh vé thanh qua caa mot tap thé.

» Kotex vdi cugde thi buoc nhay hién dai “Budc nhay xi —tin”

B 4

» Tdp dodn Pepsi tung ra mét chién dich qudng » Dinh Manh Ninh (giira) - ban tré Viét Nam
&0 toan cau Vi cdc ca si Britney, Pink, dat giai Pepsi Talent Show nam 2009.
Beyonce bac liza hda than thanh cac nir s6 si

gide ddu.

Pam mé chung va két ban méi

Sau khi da c6 dugc mét sy tin tudng tir nguoi tiéu dung nhu truong hop bang vé sinh Kotex, nhan hang
nay tiép tuc cam két ciing dong hanh vai ho. Kotex di tao ra nhitng sy kién, nhirng san choi chung cho
gi6i tudi teen nham muc dich gan giii hon véi cic em va thong qua dé s& cling ¢6 nhitng kinh nghiém
chung. Lién tiép trong ba nam, tir 2007 dén nay, Kotex t6 chirc cudc thi nhay hién dai danh cho cac hoi
nhom va cho c& nhan tham dy. Cudc thi nhay mang tén “Budc nhay Xi-tin” da thu hut hang chuc ngan em
tham dy trén khap Viét Nam voéi tu cach thi sinh va khan gia ¢ vii. Nhay hién dai 12 mot loai hinh nghé
thuat va thé thao ma tudi teen rat say mé. Vi thé, Kotex manh dan ddu tu manh tay vao hoat dong
marketing nay. Ho lap ca trang web buocnhayxitin.com va tao nhiéu dién dan cho cic em tha hd thao
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luan. Mot em c6 nick 1a Joyca chia sé trén mang “Minh rét thich chuong trinh “Budc nhay xi-tin” nay
nhung trude kia chua co dip tham duy trd tai, nay minh mong duoc cac ban ung ho va qua chuong trinh
nay s& két thém nhiéu ban c6 ciing dam mé”. Mot em khac nick 1a Jessica Hura tam sy “Chung ta nén cam
on Kotex di tao ra sin choi nay!”. Thé 1a da du dé Kotex nam trong tdm tri cia cac em va s& kho c6 mot
san pham nao khéc ¢ thé len 16i vao, pha tan “tinh ban” dep cua Kotex vai cac nha tidu dung tudi teen.

“Mém” nhirng gide mo

M6t nhdm ban tré méi tét nghiép dai hoc cung an t4i trong quan. Ho chon Pepsi dé udng va cuoi néi voi
nhau “Udng Pepsi di tui bay, minh s& giéng Lam Truong: Nang dong hon! Thanh cong hon!” da gieo vao
dau nhitng nguoi tré ndy mot gidc mo thanh dat. Ho vira tét nghiép dai hoc, ho muédn c6 viéc lam, ho
muén duoc thing tién, ho mudn giau cé, ho mudn dugc nhiéu ngudi ham mo. Pepsi 1a mét thic ubng c6
mat & thi trudng may chuc ndm nay, thirc udng nay khong thay déi cong thirc, khdng c6 gi la, khong c6 gi
m&i mé. Vay lam sao dé nguoi tiéu ding khoéng nham chan Pepsi day? Cau tra 1oi 1a: Pepsi lién tuc
“m&m” nhitng gidc mo cho gidi tré. VGi cdng thic kha co dién 1a tim nhirng ngdi sao dé phét ngén cho
thuong hiéu, Pepsi di khong hé 1am ngudi tiéu dung ché cii boi lubn biét tim kiém nhirng ngdi sao méi,
dai dién cho su thanh cong dic biét. O My, vao nhitng nim 80, khi moi nguoi dang chét mé chét mét
Micheal Jackson, Pepsi ¢ manh dan chon vua nhac pop cho hang loat céc chién dich marketing cua
minh. Trong mét clip quang cao, ngudi ta thiy mot nhém tré em nghéo dang nhay theo budc moon walk
va hoa trang thanh Micheal Jackson. Thé rdi, cac em dét ngot nhan ra vua nhac pop xut hién, ho cung thé
hién mot diéu nhay. Cac em da thoa gidc mo duoc gip than tuong va thém mot gidc mo khac dwoc Pepsi
“mém” thém: Du ban c6 nghéo hén, du ban c6 xuét than duong phd, nhung ban udng cting mét thirc uéng
Pepsi nhu than tugng, vay ban ciing s& ¢o tai ning, thanh cong, gidu c6 nhu Micheal Jackson. Chién dich
“mém” gidc mo dugc nhu thin tuong cua Pepsi thanh cong vang doi, diéu nay giai thich vi sao Pepsi
duoc tiéu thu manh khéng nhiing tai cic nuéc gidu ma con cé doanh thu rat cao tai cac nude nghéo, noi
nguoi dan ludn nudi mong thanh cong hon.

Tac gid: Phwong Khanh

Tap chi Marketing Viét Nam sé 62 ngay 1.12.2009

Trang 60, 61.
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