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Giup sinh vién:

Hi€u qud trinh hinh thanh va phat trién cla
Marketing.

Nam duoc mét s& khai niém Marketing, tU dé rut
ra ban chdat cba Marketing, tdm quan trong cla

Marketing va céc chic nang co ban cua né.
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o @ Cdc khai niém Marketing ]

o @ Vai tro Marketing ]
o Marketing trong doanh nghiép ]
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Theo Anh (Chi), muc
tiéu cudi cung trong
hoat déng séan xudt

kinh doanh cua mét

doanh nghiép la gi?
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Theo Anh (Chi),
ngusi lam Marketing

la lam gi?
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All Those
Bicycles!
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Things a Firm Should Do in Producing a Bike
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Provide Service
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Theo Anh (Chi), ngusi
ban hang khdc nguoi
lam Marketing & diém

nao?
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Theodore Levitt dua ra nhong khac biét vé nhan thuc

cUUUE LE gita ban hang va Marketing:
AU s L 1.. N .y
AN * “Ban hang tap trung vao nhu cau cla ngusi bdn,
trong khi marketing tép trung vao nhu céu cta nguoi
mua”.

* “Ban hang chi lo ban nhing tht ma minh ¢é, trong
khi marketing véi muc tiéu thdéa man mét céch tét
nhét nhu cau coa khdch hang bang viéc san xuét ra
nhing sdn pham tuong Ung”.

Nguén: Marketing management - An Asian Perspective - p20.
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San oha Ban hang & Loi nhuéan
an pnam khuyén mai théng qua D.Sé

(@) Khai niém ban hang

Thi trueng Nhu cau Phai thuc L‘-’"‘ ?hqu tht;ng qua
muc tiéu khach hang marketing thoa man nhu cau
' khach hang

(b) Khai niém marketing

Source: Marketing managament - An Asian Perspective - p21.
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o SXHH ra doi kéo theo su ra ddi va phdt trién cua thij truéng.

o Thi trudng xudt hién nhiéu méi quan hé kinh t&, trong do:

Quan hé gita ngusi bdn véi ngusi mua. (

Quan hé gita ngusi bdn véi ngusi ban. #

Ca hai déu la nhing m&i quan hé méu thuan. #
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Dé tén tai va phdt trién, cdc doanh nghiép tim cdch giai
quyét nhoing méau thuan dé:

“Bén nhiong thu khéch hang can”
“Phai biét khéch hang muén gi”

Ap dung nhiéu sdng kién trong giao tiép

va theo déi khéch hang, ban hang:
“Bén nhiong thu khéch hang can”
“Phéi biét khéch hang muén gi”
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Két luan: Nguyén nhén sau xa dé Marketing
ra doi va phat trién la dé giai quyét cdc

mau thuén cua nén SXHH va nguyén nhan
truc tiép la dé€ giai quyét nhing khé khan
phuc tap trong qud trinh tiéu thu hang héa.
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MARKETING

Nay — Quan diém marketing xa hoi
1980— Quan diém Marketing

1950— Quan diém b«

1920— Quan diém sdn pham

1850 — Quan diém san xuat
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Ford Motor: Model T
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Thir hai, 11/11/2013, 17:39 (GMT+7)

Nokia - bai hoc vé mot tugng dai cong nghé bi sup do

Chi 5 nam sau khi khéng con théng tri nganh céng nghiép dién thoai di ddng, Nokia da tré thanh mét bai hoc
kinh doanh dang gia cho cac nha lanh dao trong béi canh thi tredng lién tuc thay dbi.

Cau chuyén cua Nokia, mét hang dién thoai dang phai doi mat th&i ky khé khan dé tai cau truc, 1a mot tdm
gwong kinh doanh dién hinh vé suw nang dong, sén sang ddi dau nguy co cao, xem trong va danh gia cao
ngudn nhan lwc cling nhu ludn di dau trong Iinh vwe céng nghé hang tiéu dung.

Cac chuyén gia phan tich cho biét, sy suy gidm nhanh chéng dan dén két cuc la phai ban nganh hang dién
thoai di dong cho Microsoft vai gia 7,2 ty USD phan I&n 1a do Nokia phat trién banh trwéng mét cach qua
nhanh chdng va ban Ianh dao cla hang qua “say” trén chién thang.

___________________________________________________________________________________________________________________________________________
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QUAN DPIEM
BAN HANG

QUAN PIEM
MARKETING

e

v
/ Nhiém vu

Hudng
fap trung

-~ kinh doanh |

7

Qi tuoﬂ
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Muc tiéu

hang dau

Coéng cu dé \\
\\ dat muc tiéu

khéch hang

, .. Bdn san pham Tat cé T6i da héa Chu yéu la
Hudng noi _ . .. L.
hay dich vy Moi NQUOI doanh thu khuy&n mai
Théa man N o ,.
o Mét n Su théa man Phéi hop cdc
.. . nhu cau va L ... i
Huéng ngoai P khach cua hoat dong
uéc muén cla - N .
cy t khéch hang marketing
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S

€ Thea man nhu cau va uéc musn coa khach

hang dong thsi dam bao phic lgi cla xa hoi. 9 « 1950

Pong loat néi “khéng” v&i Vedan

TP - Moi bwdrc Saigon Co.op, sang 6-8, hé thong siéuw thi City Mart trén dia
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AJINOMOTO
Viet Nam

Cam két mét “Thwong hiéu xanh bén virng”

== e |
- CORPOR n!'-r Qm"g-:f:' "RE
oot
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“La qud trinh quan tri nham nhan biét, du
dodn va ddp ung nhing yéu cau cua khach
hang mét cach hiéu qua va co loi”

(UK chartered Institute of Marketing)

MARKETING

“La tién trinh qua d6 cd nhan va 16 chic co thé
dat dugc nhu cau va mong muén théng qua
viéc sang tao va trao d6i san pham va gia fri
giva céc bén”

(Philip Kotler - Principle of Marketing, 2007)

MARKETING
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The Marketing Process

@ Figure 1.1 presents a simple, five-step model of the marketing process. In the first four
steps, companies work to understand consumers, create customer value, and build strong
customer relationships. In the final step, companies reap the rewards of creating superior
customer value. By creating value for consumers, they in turn capture value from consumers
in the form of sales, profits, and long-term customer equity.

In this chapter and the next, we will examine the steps of this simple model of market-

4 A

This important figure shows marketing in ing. In this chapter, we review each step but focus more on the customer relationship steps—
a nutshell! By creating value for customers, understanding customers, building customer relationships, and capturing value from
RIS I EHAILEHI G [ customers. In Chapter 2, we look more deeply into the second and third steps—designing
return. This five-step process forms the ] ' _ _
marketing framework for the rest of marketing strategies and constructing marketing programs.
| the chapter and the remainder of the text.
.
\ Create value for customers and - Capture value from
build customer relationships : customers in return
' Constructan :
i : i i : Capture value
Understand the Design a ‘ integrated Build profitable P

marketplace and ’ customer-driven ’ | marketing program ’ relationships and ’ from customers to
customer needs marketing el create customer

create profits and
and wants strategy ‘ superior value delight customer equity

@ FIGURE | 1.1
A Simple Model of the Marketing Process
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Phuc tap
Nhu cau
oo
Nhu cau duoc
kv
Basic Needs (survival) Nhu cau ve mat XH-
vd: tham gia cdc t6 chuc
Nhu cau vé su an toan:
vd: stc khoé, hanh phuc
Nhu cau séng co bdn: Y.
vd: doi, khat Don gian

Nguén: Understanding Marketing - Mark Davies - p4.
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Marketing
Tai chinh

San xuat

Tai chinh

Marketing
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(BT1)R »» (B2)STP Strategy »»
(B3)MM Tactics »» (B4)l »» (B5)C
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—®  Sén pham

—® Qudng cdo

—o  Gid ca
Marketing Mix 5| Khuyén mai
—®

Phéan phdi
—®

—@® Chieu thi

Cdc hoat déng trong hén hop Marketing

BHTT

—® | Marketing TT

QHCC

—@

—©

—®

—®

>
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Hop bdo

Su kién/SP mai

Tu thien/Tai tro

GQKH

Danh gid
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~ ] ) 4 )
San phdam (P1) Gia ca (P2)
Chét luong Cdc muc gid
H"iwnh d?ng Gidm gid
Dac diém P Chiét khéu
Nhan hiéu ? . . Thanh to
R0 bi #c:ln foan
Kich c& Tin dyng...
. Dich vu... ) )
.
4 \ % \
Phan phéi (P3) Xuc tién (P4)
Loai kénh . L Quadng cdo
Trung gian Y Khuyé&n mai
ghén |E‘:«QI ! y ! Quan hé céng chung
Dinrr)(;ep D < Ban hang cd nhan
: 2 . . Marketing it...
| Van chuyén... Thi truong muc tiéu . J )
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Harris, cty NCTT, thyc hién khao sat tim ra nhan hiéu
xe ua thich.

______________________________________________________________________________________________ .
7. Debon chia thi truong thanh nhiéu khic véi cac SP
.2/ khdc nhau nhu IsaKnox, Lacvert, E'zup...

A N, e s e .

Vinamilk dem dén thi trusng cdc SP mdéi nhu V-Fresh,
cafe huong vi mdi...

Qudng cdo trén tap chi cua Big C.

Ban tay khéng |6 béat lday chai bia Heineken trén
Billboard tai Ha Lan.
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< .
=+ Chuong trinh Pop & Rock cla Pepsi t6 chic tai Hoang Van
.7} Thy danh cho gidi tré.

< .
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Doi hdi va mong muén

San pham . cUa khdéch hang
Product Customer needs and wants

Chi phi d8i véi khdach hang

Cost to the customer

Phan phoi . Thuan tién
Place Convenience

Xuc tién Théng dat
Promotion Communication
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