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DON GIAN LA KHAC BIET

Giup sinh vién:

Hiéu phan khuc thi trusng la gi va vi sao doanh
nghiép phdi phan khic thi trusng trong kinh doanh.

Hiéu ducc fam quan trong cua viéc lya chon thi

truong muc tiéu va cdch thic lya chon phéan khuc thi
truong phu hop nhét véi doanh nghiép.

Nam dugc céc cach thic dinh vi san phdm trén thi
truong nham ghi dé@u &n vao tam tri khdach hang.
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. @ Xdc dinh thi trudng muc tiéu ]
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Théng tin
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Nguyeén liéu
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DON GIAN LA KHAC BIET

Thi truong la tap hop tét ca cdc
ngusi mua thyc sy va ngudi mua
tiem tang déi véi mot sédn phdm nao
dé. Vé nguén géc, thi truong duoc
dinh nghia la nei ma ngusi mua va
nguoi ban gap nhau dé trao doi
nhing hang héa ma ho ¢o.
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Phan loai thi truong

NGUOGI MUA
NGUOI BAN
. Poc quyen
MOT hoan toan
AT S Déc quyeén
MOT SO canh tranh
NHIEU Déc quyén Canh tranh
mua hoan toan
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Vi sao thi trusng can
ohdi ducc phan khic?
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~

> ' Phan khuc thi trusng la chia thi

truong khéng déng nhét thanh
cdc khuc thi truong déng nhat dé
lam ndi ré lén su khdc biét vé nhu

cau, tinh cdch hay hanh vi.
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Dé tudi
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WATCH IT

BLOW THE PAPER TRAYS OFF
Xerox

Printer Ad
What variables

might Xerox use to
segment

organizational

markets?

Introfucing the Xerox Phaser™ 1735 coler priates, the latest breakthovugh in network printers from the combined expertise of Tekironix
and Xeror. With amazing 1200-dai color 2t 12 ppm, and black snd white 3t 20 ppem, Maeax bringt calor printing up 1o the sped of

Merox Phaser® 1235 Color Printes

132 ppm at 1200 dpl, $I559*

Ioday’ besiness. And, simie every modil romes netword-ready with fasiEihernzt 2ad @ 366 MH: processer, gowr office can 53y gradbye
to leng lines & the prinier. To see our fl line of caler and black and white aetwork printers that leaves the competition in the dusl,
cell 1-877-362-0567 eal. 1764 @ wisit v @t www.kerox.com/efficeprinting /speedl764.

THETSELMEST conpany XEROX

: KEROX PRINTERS MAKE IT HAPPEN.
KEROX METWOIK PRINTERS
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No
(chia theo loai da)

Danh cho da
thusng: WHITE
EXTRA CELL
REPAIR (SRM
trang da + se khit
16 chan l6ng)

Danh cho da dau,
16 chan long
thuong: WHITE
EXTRA CELL
REPAIR ance oil
control (SRM
trang da + se khit
16 chan long +
kiém soat nhon)

Danh cho da dav,
16 chéan léng to:
WHITE EXTRA

CELL REPAIR
ance oil, control

(SRM trang da va

2X se khit 16 chan

long véi hat
massage)

J

Nam
(chia theo céng dung)

Sach nhon: SUA
RUA MAT SACH
NHON TRONG
TICH TAC (Cong
thuc dot pha véi
cac hat ION kiém
soat nhon nhanh

chéng)

Duéng sdng da

SANG DA 5

TRONG 1 (véi he

duéng chat 5 tac
dung tu thién

SACH NHON +
SANG DA (cong
thuc 2 tac déng
cho da sang va
giva da it béng

nhién) nhn)
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?

PDTDD Nokia cé thé ducc

ohan khic dya vao tiéu
thic nao?
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DON GIAN LA KHAC BIET

B Nokia Txxx - Ultrabasic series. La dong don gidn
nhdt, khéng cé cdc tinh ndng cao cdp nhu tich hop
camera, 3G..

m Nokia 2xxx - Basic series. Cung cdp nhiéu chic nang
hon Ultrabasic.

® Nokia 3xxx - Expression series. Dong san pham mau
don gian nhdt.

® Nokia 5xxx - Active series. Dong san pham ndang
déng, thé thao.

B Nokia 6xxx - Classic Business series. Dong dién thoai
cé céc chuc nang tuong d8i, tam trung.
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DON GIAN LA KHAC BIET

B Nokia 7xxx - Fashion and Experimental series. Dong
san phdm ddc trung cé nhing dudng nét, kiéu déng,
thiét k& mai.

B Nokia 8xxx - Premium series. La dong dién thoai thoi
trang cao cdp cé thé mang nhing kiéu dang ¢t nhung
cdi tién vé ngoai sang trong hon (vi dy vo bang thép

khéng ri).

B Nokia 9xxx - Smartphone series. La dong Dién thoai
théng minh, cung cdp cdc chdc nang van phong (vd:
soan thdo van ban), hé tro man hinh [6n, ban phiém
QWERTY va hé tro thém nhiéu chuan két néi.
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DON GIAN LA KHAC BIET

® Dong N (eNtertainment) van sé la dong di dau cuo
Nokia véi céng nghé tién tién nhdit.

® Dong E (Enterpreneur) van sé tap trung vao déi
tuong doanh nhan va ngusi dung ¢é nhu cau email,
soan thdo, két nai.

® Dong C (eConomy) sé dai dién cho phan khuc sén
oham cét [6i coa Nokia.

® Dong X (eXpress music) s& nhédm vao vao cdc tinh
n&ng gidi tri va xa héi.
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DON GIAN LA KHAC BIET

® Dong N va E da kha quen thudc véi ngusi dung
gan 5 nam qua véi hang loat dién thoai dang nhd.
Hai dong thiét bi xuét hién sau nay la X va C: X ¢é
mat trén thi trudng tU cudi nam 2009, con C duoc
céng bé véi C5 vao 03/2011.

® Trong méi dong, cé mét cdch phan hang mdi chi
véi mot con s& tU 1 t8i 9, mébi s& thé hién pham vi
chic nang cing nhu tam gid géan dung cua thiét bi
- th&p nhdt la va cao nhét la 9. Nhu vay, C5 la thiét
bi nam & tam trung cta dong C hay Xé thuéc phan
khic cao hon coa dong X.
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= Budc 1: Xdc dinh thi truong kinh doanh

Phdi xdc dinh ducc thi truong kinh doanh ma
coéng ty hudng t6i, thi truong nay sé bao gém
nhiéu nhém khach hang khéong déng nhat.

= Budc 2: Xdc dinh tiéu thic dé phan khuc
thi truong
Tim ra cdc tiéu thic dé phan khuac thi truong
khéng déng nhét thanh cdc nhém khach
hang déng nha.
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DON GIAN LA KHAC BIET

O
Cé rat nhiéu tieu thuc dé dua vao
dé nguoi ta phan khac thi truong:
dia ly, dan s&, tam ly va hanh vi.

O

Ta cé thé st dung mot tiéu thic
% hodc phdi hop nhiéu tfiéu thic dé
ohan khuc thi trusng.
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¥

Demographic
Income Under $5,000; $5,000 $9,999; $10,000 $14,999; $15,000 $19,999;

$20,000 29,999; $30,000 $39,999; $40,000 $59,999; $60,000 and over.
Sex Male, female.
Age Infant, under 6; 6 11, 12 17; 18 24; 25 34; 35 49; 50 64; 65 or over.
Family size 1,2, 3 4,5 or more.
Family life cycle Young, single, young, married, no children, young, married, youngest child under 6;

young, married, youngest child over 6; older, married, with children; older, married, no
children under 18; older, single; other variations for single parents, divorced, etc.

- em = mm mm o mm Em o o Em Em Em Em Em Em Em o Em o Em Em Em o Em Em
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Occupation Professional and technical; managers, officials, and proprietors; clerical sales;
craftspeople, foremen; operatives; farmers; retired; students; housewives;
Education unemployed.
Grade school or less; some high school, high school graduate, some college, college
Ethnicity graduate.
\ I
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R R I T R E e ——— >> >
’ b, - o s W ? -\
Tinh do luong duoc nghia la quy mé va mai luc cua
cdc khuc tuyén dé co thé do lusng duoc.
J
C L e e .. . )
Tinh tiép can duoc tic la cac d6i tuong trong khuc
tuyén cé thé vuon téi va phuc vu duoc.
J
# ? o - e - ? - - \
Tinh kha thi la cac chuong trinh dé thu huit va phuc
vu cho khu vuc dé phai hinh thanh duoc.
y
, - - - - - 5 - \
Tinh quan trong nghia la céc khic tuyén @6 du Ién
va sinh |61 duoc
J
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Thi trueng muc tiéu la thi
truong bao gém cdc
khach hang cé cung
nhu ca@u hodc mong
muén ma doanh nghiép

quyét dinh ddp ung.

4
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In a product-market area

Using single target
market approach —
can aim at one
submarket with one
marketing mix

The
strategy

Using multiple target
market approach — can
aim af two or more
submarkets with different
marketing mixes

Strategy
o

ne
Strategy
three

Sirutegy
tw

Using combined target
market approach — can
aim at two or more
submarkets with the
same marketing mix
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MARKETING KHONG PHAN BIET

Khéong xét dén nhing khac biét giva cdc thi trusng ma

theo thi truong bang mét mat hang.

San xudt 1 san pham va bang 1 chuong trinh Market-
ing hudng t6i dai da sé khach.

Uu diém: Tiét kiém chi phi.

Coca Cola trong thsi ky dau chi dua ra
moét loai d6 udng duy nhét trong mét ¢6
chai véi mét mui vi cho tét cd ngusi.

———————————————————————————————————————————————————————————————
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MARKETING PHAN BIET

DN hoat déng trong nhigu khuc thi truong va tung ra 6
moi khuc thi trusng nhang san phdm khac nhau.

Uu diém: Doanh sé& cao hon.

Nhuoc diém: Tang chi phi.

General Motors san xuét 6 t6 cho "moi
tgi tien, moi muc dich va moi nhan cach".
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~— MARKETING TAP TRUNG

Thay vi theo dudi mét phan nhd chi€ém duoc trong mét thi
- truong Ién, thi nén theo dudi chiém ldy mot phan [6n cua

mot hay vai thi trusng nho.

Théng qua Marketing tép trung doanh nghiép sé danh
- duoc mét vi tri ving chéc trong khuc thi trusng nhé hiéu
bi€t r& hon nhing nhu cau coa khuc thi trusng dé.

Nhuoc diém: D&i thu canh tranh nao dé cé thé xam nhap
khuc thi trusng nay.
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[ Phan tich méi trueng Marketing l
Y v
Xdc dinh Phan khuc
loi thé canh tranh thi truong
Lua chon
> Thi fruong muc tiéu  [<
Y

Xdc dinh loi ich cot |6i
cho thi truong muc tiéu

{ CHIEN LUGC MARKETING HON HOP

v v

Chién lugc Chién luoc Chién lugc Chién luoc TRUYEN
SAN PHAM GIA PHAN PHOI THONG TONG HOP
(Product) (Price) (Place) (Promotion/IMC)

)
)
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DON GIAN LA KHAC BIET

Dinh vi trong thi truong la

< viéc dua cdc dn tuogng tét,

: dac sac, kho quén vé san
e J phdm céng ty vao trong tam
‘ tri khach hang bang cdc

¢ chién luoc marketing-mix

thich hop .
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Nhé

?

Chéam
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Lever 2000
Safeguard

Do tdy cao

' Didl

Lifebuoy
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Budc 1

Budc 2

Budc 3

Budc 4

Budc 5

HE 8 8 0B

Budc 6
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Xdc dinh mic d6 dinh vi (quéc gia/
Nganh/ Céng ty/ San pham).

Xdc dinh cdc dac diém cét 161 quan trong
cho khuc thi trueng da lua chon.

Xdc dinh céc thuéc tinh quan trong trén
mot ban d6 dinh vi.

Danh gia céc lua chon dinh vi khac nhau.
Ddnh gid déi tho canh tranh trong nganh.

Thuc hién dinh vi.
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DON GIAN LA KHAC BIET

Céng thic Advance impact |

kh mui, ngan tiét md hoi
hiéu qud ca ngay, cho cam

gidc khé thodng ngay.

Huong thom manh mé, nam
tinh cao cdp dem dén phong
cdch dan éng manh mé, ca
tinh, ban linh va su tu tin

tuyét d8i — X-Men ettective.
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Giay thé thao BIDAS ducc san xudt trén day chuyén cong
nghé hién dai cua Tay Tang, thich hop véi moi digu kién
thoi tiét. Giay da ducc thu nghiém véi khi hau khac nghiét

tai sa mac Sahara, ddm bdo cho thsi tiét hay thay déi that
thuong tai Viét Nam, tU Bac chi Nam. Vi thiét k& tré trung, Q
nang dong phu hop véi gidi tré va ngusi gia thich tré. Giay
BIDAS la sy két hop tu da trau choi D8 Son va dé lam tu gé

im phu hop véi moi dia hinh. Véi mui huong séu riéng néng

nan lan téa theo tung budc chan khién ban ty tin moi luc
moi noi. Giay BIDAS siéu bén siéu thom.

€€ Tram nam bia da cOng mon,
Nghin nam BIDAS van con tro tro. 9 9

---- SV DH M5 ----
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The first strategy is to strenthen
own current position in the mind of

custfomers.

“We're number 2. We're trying harder
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The second strategy
is to search for a new
unoccupied position
that is valued by
enough  consumers
and to grab it.
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L6 héng kich ¢& (Yaris va Morning)

]_
]— L6 héng gid cao (dang cdp cao).
]_
]_

L6 héng gid thép (dang cdp thap).

Cdc 16 héng hiéu qua khac (Sunsilk

téc nhuém, Anlene va Ensure).

1 I
| I
| I
| I
| I
|

| I
| I
| I
| I
| I
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| I
| I
| I
I I
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- - Ea . .

The third strategy is to deposition or
reposition the competition.

1Gold Mledal Beer
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The fourth strategy can be called the
exclusive-club strategy. It can be
developed by a company when a
number-one position along some
meaningful attribute cannot be archieved.
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