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Giup sinh vién thdy dugc fam quan trong cla
hoat déng xuc tién trong Marketing.

Trinh bay t6ng quadt cdc hoat déng quang cdo,

quan hé céng chung, khuyén mai, bdan hang cé

nhan va Marketing tryc tiép.
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9.2. Cac yéu 16 anh huong
dén xuc tién

9.3. Cac thanh phén

hon hop xuc tién
=
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XUC TIEN LA GI?

Xic tién la nhiong nd luc clta doanh
nghiép dé théng tin, thuyét phuc, nhéc
nhé va khuyén khich khach hang mua

san pham, cing nhu hiéu ré6 vé doanh
nghiép. Nho truyén théng ma doanh
nghiép cé thé bdan ra nhigu hon va
nhanh hon.
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~ Website 1.0; 2.0; 3.0; 4.0 |
SEO |
SEM

: ONLINE
MARKETING ]>

Email Marketing
Social Media

g%.d
—

@ MOBILE ]7
DIGITAL MARKETING

MARKETING

Short messaging service

Multimedia messaging service

Mobile internet

Mobile Apps
Digital billboard

L 4dee e

E-MEDIA
MARKETING

s

RADIO/TV
©1 MARKETING

» Nguén: lan Fenwick, Kent Wertime, Tiép thi sé - Huéng dén thiét yéu cho
Truyén théng mdi va Digital Maketing, NXB Tri Thic, 2009, trang &0.
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Copyright © McGraw-Hill Education. Permission required for reproduction or display.
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MO HINH THU BAC - HIEU QUA

Chua biét :
Khuéch

frucng

Thong
fin

Tin cay

Nhan thuc

vé loi ich
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: N Khoi day méi quan tam d6i véi san phdm, ngay ca khi
khach hang chua biét t6i su ton tai coa sén pham.
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Théng bdo cho khach hang vé san pham va cdac loi ich
cua né khi ho khéng hiéu ré vé san pham.

Tao long tin d&i v3i sédn phdm va doanh nghiép khi
khdch hang da biét vé sén pham nhung chua hoan
toan tin vao gid tri coa sdn pham.

Thuyét phuc khach hang rang cac loi ich coa sén
phdm |6n hon chi phi ho bd ra va dé ho quyét dinh
phdi mua sén pham.
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EXHIBIT 14-3 Promotion Seeks To Shift The Demand Curve

Price Price Price
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}9 Hinh 9.4: Mdc hiéu qua tuong déi cia cdc céng cu xuc tién tuy thuéc vao

loai san pham
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Chat luong khong
nhu khéch hang
mong mudn?

Da&i thu khuyén
mai lién tuc?

Khach hang

dung tho
Phan phéi roi thoi : .
khf:‘)ng t61? Vi (Lo e ? San phom

khéng tao ducc
cdm hdng?

Gia quad cao
sO vGi gia fri
ma khdch hang
cam nhéan ?

>mp Xdc dinh dung van de
>=p Dung hén hop marketing
dé xu ly.
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Biét Hiéu Tin Mua Mua tiép

Giai doan san sang cUa ngusci mua
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Khon Chua thu
I“g Khéng mua nia Khéng
N hodc it khi mua  trung thanh
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Cdc giai doan vong doi san pham
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EXHIBIT 14-8 Promotion May Encourage Pushing in the Channel,
Pulling by Customers, or Both

Promotion to channel members

=

Promotion Promotion
to business to final
consumers consumers

=D o T

cusfomers cusfomers
request (pull) request (pull)
product product
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QUANG CAO (Advertising)

Quang cdo la viéc su dung

chat

thuc
doan

cdc phuong tién théng tin dai
ching dé truyén dat tin tic vé

uong hay uu diém cla

san pham dén khdach hang. Dé

nién ducc viéc nay, cdc

n nghiép phai chi ra mét

khoan tién nhat dinh.
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Toan cau
Chau A - TBD s 57 %
Han quoc messssssssssssssssssmm— 7 9%
Philippines msssssssssssssssssssssss—— 73%
Indonesia T 7 4%

ﬁl‘l D6 s 7 4%

Trung quoc 72%
Thai Lan 68%
Viet Nam 68%

Malaysia s 62%
Singapore I 49%

Hong Kong 40%
Dai Loon e— o'
Carebiz

% s6 nguoi tra 16i déng y/ rdt dong y
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Gidi thiéu co tinh dai ching (Public
presentation).

Gidi thiéu co tinh lan truyén (lap lai
nhiéu lan - Pervasiveness).

Sy dién dat khuéch dai (Amplified

expressiveness).

Tinh v6 cdm (khong o tinh thic ép -
Impersonality).
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Phuong tién in dn nhu: bdo chi, tap
chi, &n phdm thuong mai.

Phuong tién dién tG nhu: truyén
thanh, truyén hinh, phim tu liéu.

Phuong tién ngoai tréi nhu: pano, dp
- phich, bang hiéu ....

N [ WN |
—

Phuong tién quang cdo tryc tiép: thu
tryc ti€p, dién thoaqi ...

TN
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Theo TNS Vietnam, doanh thu qudng cdo tai
VN (khéng tinh internet) 6 thdng dau nam
2012 khodang 8.800 ty dong ~ 500 triéu dong

USD (Sé6 liéu do trén 60 kénh truyén hinh, 1
kénh phat thanh, 67 t6 bdo [6n cia cd nudc).

% Udc tinh 2013 la 637 trieu USD.

% 30 cong ty nudc ngoai chiém 80% thi phan.Cé
nuéc cé khoang 5000 céng ty quang cdo.

__________________________________________________
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Co c&u doanh thu quéng cdo tai Chau A

Ngoai troi | Truyén hinh
11% 41%

Tap chi 5%

» Nguén: Phi tudn (2012), “Thi truong Qudng cdo: Anh tai luan kiém”,
Thoi bdo KTSG, 41/2012, 58-59
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PHUONG TIEN UU DIEM NHUGC DPIEM

= Uyén chuyén, dinh ducc thoi gian = Thoi gian ngén
= Bao qudt duoc thi truong néi dia = Doc luét qua loa, so luoc
= Duocc chdp nhén va st dung réng rai = Chét luong hinh anh, mau séc kém
= Gay muc dé tin tuéng cao
- Chqn l,?c doc g1, khu vuc, nhan khdu = Thai gian gidn doan dai gita 2 lan
» Cé chat luong tdi tao cao Cudt ban
= Gan bé véi déc gia trong thoi gian kha lau
TRUYEN =S¢ dung rong rai = Chi ddanh vao thinh gidc coa ngusi nghe
. = Linh déng vé khu vuc dia ly = |t gay chu y hon tivi
HINH = Chi phi thdp = Thoi gian ngdn
= Két hop t6t gita am thanh, hinh anh, = Khéng chon loc duoc khan gidan
= mau sdc, lién tudng. = Cé thé nham chdn, bd qua
= Bao qudt s6 luong I6n khan gia = Thoi gian ngdn
= Gay chu y vé tam ly, hdp dan, thu vi = Chi phi cao
QUANG CAO = Linh déng, cé tinh lap lai cao = Han ché sdng tao
NGOAI| TRO| = |t chiu dp luc cua quang cdo, canh tranh = Khéng chon loc ngusi xem
THU = Linh déng, khan gia cé lua chon = Nguoi doc dé bé qua hodc it chu y
TRUC TIEP = Khéng chiu tdc dong cua canh tranh = Chi phi khd cao
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Danh gia

— 7| hiéu qua
quang cAo

. /

A

Doi tuong
cua mau
qudng cao

» Hinh 9.7: Qui trinh thuc hién mét chuong trinh quang cdo
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o Cho thi trusng hay vé
san phdm mdi

o P& nghi mét cach su
dung méi

© Cho hay vé thay déi
gia ca

© Gidi thich céng dung
cua san phém

© Mé ta nhing dich vu
co san

© Chinh lai nhing
dn tuong sai

o Lam khach bét e ngai

© Xay dung hinh anh
cong ty

. J/

e Tao su va thich cho
hiéu hang

e Khuyén khich dung
tho nhan hiéu

® Thay déi céch nhin
coa khach vé tinh
n&ng san phdm

® Thuy&t phuc khdach
mua hang ngay

® Thuy&t phuc khach
md giao dich

e Nhac khach hang la
san phdm s& can thiét
trong tuong lai gén

e Nhéc khéach biét noi
c6 ban san phém

® Nhac khach nhé trong
mua & khach.

® Giup san phém cd vi
tri hang &au trong éc

khach.
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Hinh anh nganh

san xudt hoac

cong ty

o Phat trién va duy fri
hinh anh cé loi ve

o nganh san xuvdt hodac
cong ty

o Xéay dung va phdt trién

danh tiéng thuong
hiéu.
® Quang ba thuong
hiéu.
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Theo doanh s& >

Theo finh hinh

canh tranh

Theo don vi >
bdn ra

¥@E1 Theo kha nang >

s

Theo yéu cau >

cdng Viéc

© 2002 McGraw-Hill Companies, Inc., McGraw-Hill/Irwin
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Nguyén tac phai dat
cdc yéu cau sau (AIDA)

L6i cuén su chu y
Tao su quan tam
Tao su ham muén
\ Thic déy hanh deng
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Dua vao su phan tich muc tiéu
P
quang cdo, ngan sdch cho
quang cdo, thi trusng muc tiéu...
cdc nha qudn tri marketing cén
lua chon phuong tién quang cdo
P 9 quang
phU hop, thoi gian, dia diém

ti€n hanh qudang cdo.

/
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Viéc xdc dinh hiéu qud qudang cdo
khong cé phuong phdp tinh todn chinh
xdc. Mdac du sé tién chi cho hoat déng
quang cdo la rat [6n nhung khéng thé
tinh duoc s tien dé dat hiéu qud veé
doanh thu, Isi nhuan la bao nhieu. Mét
cach hop ly dé danh gid hiéu qud quang
cdo la xem nhing muyc tiéu dé ra cla

qudang cdo cé thé dat ducc hay khéng. Y
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Ban hang tryc ti€p la hinh thic s¢ dung nhéan vién ban
hang dé théng tin thuyét phuc khdach hang tiem néang
mua nhing san pham hang héa hay dich vu cia céng ty.

Nhiém vu c0a ngueci ban hang:

~

e Giai thich v& nhing loi =~ *Dich vu sau bdn dé lam
ich cUa san pham. ~ hai long khach.

* Hudng dén va gidi thich ~ * Thu nhép nhing théng tin
nhong tinh nang, dgc ~ Vvé thi trudng va déi tho
diém coa s&n pham. ~ nham cdi tién chién lucc

\ ~ marketing.
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Linh déng.

Tap trung d6i véi ngusi mua tiém nang.

Dan dén hanh déng mua hang.
AN .

Chi phi cao.
Cé kha nang céng ty khéng tim dusc nhan

vién d0 phdm chdt cho viéc béan hang.

\_ o
www.dinhtienminh.net
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Khuyén mai/ khuyén mai lo
nhdng khich & ngdn han dé
khuyén khich viéc bdan/

mua moét sdn phdm  hay

dich vu.
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Tang mic mua bdn san pham va dy tri cua nha

ohan phéi.

_________________________________________________________ ..
Dat nhiéu dién tich trung bay va vi tri t6t hon.
_________________________________________________________ o
Gia tang nhiét finh ban hang.
_________________________________________________________ ..

Khuyé&n khich ong hé san pham méi, kiéu dang mdi.
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Théi thuc mua sém béc dong.
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Trung gian Nguoi tiéu dung
phan phéi cudi cung

Nha st dung
céng nghiép

* Gidm gid. * Tang san pham mau. * Hoi cho.

* Thudng. * Tang phiéu gidm gid. * Tai lieu.

» Tang qua. * Tang qua. * Hoéi nghi béan hang.
* Trung bay tai diém bdn. | * Tang s& luong sén phém.  * Trinh dién cdc

dang sdn pham.

* Hudn luyén nhén vién. * X6 s86.

* Giam tién.

* Trinh dién sén pham. * Thi, tro choi tring thudng.

* Hb tro bdn hang. * Dung thi mién phi.
» Trung bay.
* Trinh dién san phéam.

» Thé VIP.
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Tuyén truyén la viéc s¢ dung nh(‘i’ng\
ohuong tién truyén théng dai ching
truyén tin vé doanh nghiép hodc vé san

pham.

QHCC nham ddnh gid thai dé coa céng\
chung d8i véi san pham cong ty va diéu
hanh nhing chuong trinh hanh déng
nham tranh tho sy hiéu biét cia céng
chung danh cho san pham.
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Kip thoi.

It t&n kém.
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CAC CONG CU TUYEN TRUYEN/ QHCC

Bai viét trén bdo chi.

Bai phat bigu. D

Héi thdo.

Héi nghi khach hang. D
, Quengsptuthien )
S )

Cdc &n pham b
" TapchiDN.. %
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Marketing tryc tiép la viéc s dung
dién thoqi, thu dién t& va nhing

céng cu ti€p xic khdc (khéng phai
la ngusi) dé giao ti€p va dan dy
moét ddp ong tu nhiong khdch hang

riéng biét hodc tiém nang.
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_________________________________________________________________

’ Lam khdach hang tiém nang mua ngay.

. Tac dong dén nhan thic va dy dinh mua sau dé cia
5 khach hang.

' Tao co hoéi cho nhan vién ban hang.

Gui nhong théong diép nhdn manh dén hinh anh va sy va
thich céng ty.

’ Théng tin va huéng dan khach hang dé chuan bi cho lan

mua SAu.

________________________________________________________________________________________________________________________________________
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MOT SO HINH THUC MARKETING TR

Marketing qua catalog.

Marketing qua thu dién tu tryc tiép.

Marketing tU xa qua dién thoai, thu.

Marketing tryc ti€p trén cdc kénh truyén
hinh, truy&n thanh, bdo chi va tap chi.

A A A,

D
h
o)
1.
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HAY NGHI PEN 1 SAN PHAM BAT KY

' Xdc dinh dé&i tuong KH muyc tiéu.

' Xdc dinh cdc kénh cé thé ti€p can ho.

‘/ Thiét ké y tudng chuong trinh cho cdc kénh do
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