BAI

KIEM TRA
DAP AN

caui 8

Yéu té viin héa nao sau day khong tac déng

dén viéc tiéu dung san phAm?

a. Ngon ngir.

b. Co chu gia dinh.
c. Phong tuc, tap quan.

d. Nén tang gi4o duc va cac chuén muc X& hoi.

—caz2 8

San phim Oxy, mdt loai thudc tri mun hi¢u qua ciia
cong ty Rohto nhim dén cac khach hang nam giéi,
nhém khach hang nay dwoc goi la:

a. Khéach hang muc tiéu.

b. Khéch hang trung thanh.

¢ Khach hang tiém nang.

d. Khéch hang than thiét.
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[—chaus 8

Yéu t6 nao khéng tic dong dén tién trinh

nhin thirc ciia khach hang?
a. Tén suét

b. Tinh sang tao cua thong diép >

c. Su phu hop van hoa

d. Tinh hop phap ciia quang cdo

| chus B

Uu diém ndi trdi cia phwong phap quan

sat la:
a. Khéch quan
b. Chi phi thap .

¢ Nhiéu thong tin

d. Khdng ai biét

—caus 8

Ngudn théng tin ndo sau diy la ngudn dir liéu

ni bp?
a. Théng tin tir chinh quyén dia phuong.
b. Chirng tir, b40 cao cia cong ty.

c. Nhan dinh cta cac cobng ty nghién cuu thi

truong.

d. Thong tin trén website cua cac by, ban, nganh.
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[—chus 8

Cac loai tra déng chai xuit hién trén thi

trwomg trong thoi gian gin diy dwoc nguoi
tiéu dung wu thich vi théa man dwoc:
a. Tinh trang néng trong nguoi

b. Gitp thanh loc co thé
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c. Nhu céu tim san phim t6t cho strc khée

d. Céc giai phap trén déu sai

[—cauy 8

Khéng nén sir dung thong tin thir cip néu

ban khong biét rd ngudn gbc cina n6?
a. Dung

b. Sai

—cas 8

Qui md thj trwong phu thudc nhirng ngudi co

C4c tiéu chuén:

a. C6 mong muén théa man nhu ciu, co sirc
mua

b. C6 nhu cau chua théa mén, cé y thich

c. C6 ngudn thu, c6 kinh nghiém

d. CO6 kha nang tai luc, 6 long trung thanh




[cauy 8

Yéu t6 nao cé thé lam khach hang thay déi

quyét dinh chon mua sin phidm nhanh chéng
nhit?
a. Quan h¢ cong chung (PR)

b. Gia ban sdn pham

c. Quang cédo

d. Bén hang ca nhan

—cauo 8

Phén tich moi trwong marketing la mdt giai

doan cua:
a K& hoach tai chinh

b. Ra quyét dinh marketing .

c. Marketing mix

d. Thiét ké quang céo

—chvil 8

Giai doan diu tién ciia mdt cude diéu tra

tham do la:
2 Chudn bi ban diéu tra

b. Xéc dinh dbi trong

c. X&c dinh méau

d. X&c dinh muc tiéu nghién ctru
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d.

Cong viéc nao khong phai la Marketing truc
tiép?

a.
b.

C.

[—caui; 8

Bén hang c4 nhan.

Gui thu.
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Thué quing cdo trén cac trang web noi

tiéng.

Tao website cho doanh nghiép.

Chién lwge Marketing thanh cong nho:

a.

cauis 8

Tao ta sw khac biét so véi chién lirge cia doi
thi canh tranh

Tang sb lugng quang cAo trén tivi

Thudng xuyén dua ra cac chuong trinh khuyén

mai

Xay dung dugc ngudi ban hang chuyén nghiép

Y b.

C

d

Sw khéc biét chii yéu gitra ngwdi ban 1é va
nguoi ban si la:

a.

[chu S

Méi quan hé véi nguoi tiéu ding

Gia ban

S6 lwong san pham tiéu thu

Chung loai san phdm




Céc phan khuc thi treong phai c6 qui mo di lén

va sinh lgi. Py 1a yéu ciu nao khi phin khic thi

truong va lua chon thi trueong muc tiéu?

Tinh do luong.

. Tinh hép din.

[—cauts 8
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Tinh kha thi.

. Tinh canh tranh.

[—cauts 8

Muc tiéu ciia Marketing huéng dén:

a.

Thoa man tat ca nhu cu cta khach hang, thu loi
nhuan cao nhit cho cong ty, phuc vu xa hoi.
Thoa man mong mudn cia khach hang, loi nhuin

cho cong ty.

Théa man nhu ciu khéach hang, lgi nhuan t6i wu

cho cong ty, chién thing trong canh tranh.

Tit ca céc giai phap déu sai.

Cong ty cin biét nhitng thong tin vé canh
tranh, ngoai triur:
a.

b.

C

d

—chvi; &

Vi tri dbi thu trén thi truong.

Tét ca thong tin ca nhan.

Chién Iuogc canh tranh cua ddi tha.

Pdi tha canh tranh 13 ai.




[—cauis 8

Pé xiy dung long trung thanh ciia khach

hang cac doanh nghiép nén:
o Gia ban thap hon canh tranh.

b. Lam dang diéu khach hang cén.

¢. Cung cp san pham co chét luong tét.

d. Quang céo lién tuc.

[cauy 8

Nhu cdu san phdm nao cao khi nhém khéch

hang c6 nhirg dic trung sau: dan sé dong,
tré, thu nhap cao, thich thé hién minh

a2 Quén 4o thoi trang.

b. Thyc pham thiét yéu.

c. Bao hiém.

d. Tour du lich

—chuzo |8

Theo quan diém Marketing, thi truong bao

A

gom:
a Tét ca khach hang dang str dung san pham.

b. TAt ca khach hang c6 nhu ciu chwa théa

man, c6 sire mua.

c. Tt ca nguoi tiéu thu va ho gia dinh.

d. Cac khu ban hang.
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[cau 8

Phén khiic thi trwdong theo mirc sdng ciia gia

dinh 13 mdt vi du vé tiéu chuén:
2. Tam ly
b. bialy

c. Dan s6 - xi hi
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d. Van hoa

¢, Kinh té

[cauz 8

Theo quan diém Marketing, thi trwong bao

gom:
a Tét ca khach hang dang sir dung san pham.
b. Tét ca khach hang c¢6 nhu ciu chwa théa

man, cd sirc mua.

c. Tt ca nguoi tiéu thu va ho gia dinh.

d. Cac khu ban hang.

[—chuzs |8

Nhirng nhan 6 nao sau day khong thude mdi trudong vi

mo?

a2 Su xa&m nhap cua cac ddi thi canh tranh nude ngoai.

b Su bung nd hé thong ban 1¢ théng qua siéu thi.

¢ Nguoi tiéu ding quan tam nhidu hon dén lgi ich tinh

than trong tiéu dung.

d. Sw phat trién internet tao ra nhiéu hinh thai vin

héa, x& hdi méi trong giao tiép.
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[—cauzs 8

Muc dich cia dinh vi sdn pham 1a?

a. Tang mirc d¢ va thich.

b. Tang mirc ban.

c. Tim chd ding cho nhin hiéu trong tim

tri khach hang.

d. Tao sy trung thanh v& nhan hiéu.

[cauzs 8

Muc tiéu ciia phan khuc thi truong la:

2. Théa man nhu cau khach hang.

b. Nhan dién khach hang.

c. Lua chon thi truong muyc tiéu.

d. Ca 3 cau déu sai.

—chuz |8

Phan khuc thi trwomg cho phép doanh

nghiép xdy dung mdt chwong trinh

marketing phu hop véi toan b thi truong:

a. bung 8

b. Sai




[cauz 8

Cau nao sau diy thé hi¢n sy khac biét giira hai phan

Kkhiic theo yéu t6 dong co?:

a.

b.

d.

Thu nhap anh hudng dén nhu cau khach hang
Mot nhém quan tim dén tinh nang san phiam, nhom

kia lai doi hoi tinh tién loi, d& str dung
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Mot nhém sir dung san phadm nhu mot sw giai tri,

nhém con lai coi dé 1 ngudn dinh duéng

M6t nhom mua hang ngay, nhom khac mua hang tuan

Nhirng yéu té ndo sau day khong phai la yéu t6 tam
Iy anh hwéng dén hanh vi tiéu dung hién nay?

a.

[cauzs 8

Ngudi tiéu ding ¢6 kién thire v& thuong hiéu nhidu
hon do hang ngay tiép nhan nhiéu thong tin quang
céo truyén thong.

Nguwoi tiéu dung it bi 4nh hudng tir phia gia dinh

trong cac quyét dinh tiéu ding

Nguoi tiéu ding mua mot SP vi mong muén thé

hién céi toi hon la thao man nhiing lgi ich co ban

Trong c&c vaAn dé duéi day, vAn dé nao Ia vin dé

nghién ciru marketing?

a

—chuz |8

Khach hang trung thanh chuyén sang sir dung
san phim ciia di thi canh tranh.

Khach hang khong biét ré thong tin vé san pham.

San phdm c6 gia qua cao.

Loi nhuén thu duoc tir mdt san pham qua thap.

10



—chus |8

Nhu céu ciia mét san phidm trén thi treong

it co gidin khi:
2. Ngudi mua khong quan tdm dén gia cao

b. Théi quen mua sim cham thay dbi P

c. It san phdm thay thé va ddi thu canh tranh

d. Tét cé cac giai phap déu dang

[caus S

M@t cong ty can theo dudi va dap wng nhu

ciu ciia moi khéach hang.
a. Dlng

b. Sai -

T

Mua sim boc ddng thwong phét sinh nhiéu
nhiét khi nao?
a. Trung bay bit mit.

b. Ngudi ban thuyét phuc. .

c. Dich vu chu dao.

d. Thay quang c&o

3/15/2021

11



3/15/2021

-

Uu diém noi trdi cia ban hang c4 nhan so véi

cAc hoat dong xiic tién khac la:

2. Ban hang nhanh hon

b Giai quyét thic méc ciia khach hang

| ¢ C6 cach thuyét phuc thich hep cho timg
khach hang

d. Théng tin chinh x4c vé san phim

-

Ngudn thong tin (di liéu) thi cAp thwong

dung dé:

a. Phan tich san phdm

b. Nghién ciru dong co mua sim cua ngudi tidu
A dung

c. Panh gid khai quét thj truong

d. Hiéu mong mudn cua khach hang

EEE

Khi thu nhép cia gia dinh tang cao thi:

a. Chi tiéu cho hang hda xa xi tang.

b. Chi tiéu cho nhu yéu pham tang.

c. Chi tiéu cho nha cira, sinh hoat tang. -

d. Tét ca cac giai phap déu ding.

12



T

Piéu gi lam cho khach hang chon mua lai

nhan hi¢u da sir dung?
a. Sy trung thanh nhan hi¢u.

b. Khong c6 su khac biét gilra cac nhan hicu.
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c. Théi quen sir dung mdt nhan hiéu.

d. Tét cé cac giai phap déu ding.

[cavs 8

Nhirng thach thire chii yéu dbi véi nhirng

nha quéan tri Marketing hién nay la:
a Su 6 nhiém moi trudng.

b. Sw bung nd kinh té.

c. Su gia ting canh tranh toan cau.

d. TAt ca cac giai phap déu diing.

-

Thir nghiém thi truong |a mot tha tuc hiru

ich dé xem viéc ban mot san phim co thé
thay déi nhw thé nao sau nay?

a. Dling

b. Sai

13



Khai niém Insight trong nghién ciru hanh vi khach

hang nghia la:

Su thit nim siu trong tim tri nguoi tiéu dung
nhung chua dwec néi ra.
Su that ndm sau trong tim tri nguoi tiéu ding nhung

da duoc thé hién ra thanh ngon tir.

[ cavsy 8
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Sy thét vé nhitng lya chon cua ngudoi tidu ding.

S& thich ciia nguoi tiéu ding véi mot loai san pham

nao do.

Nhan té nao sau day khong thude moi trudng ndi tai?

a

[ causo 8

Cong ty tai céu tric bd may quan ly phi hop véi hinh
thire kinh doanh mai.
Toén tai mau thudn giira bo phan tai chinh va

Marketing.

Cong ty vira nhap day chuyén san xuit mai.

Xu hwéng ¢b phin héa va tw nhan héa trong nén

kinh té.
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