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LOI CAM ON

Loi dau tién, cho phép tac gia 1a sinh vién Nguyén Pham Thu Trang, xin gui 16
cam on chan thanh dén truong Pai hoc UEH di tao mdi truong hoc tap va phat trién
cho tac gia.

bac bi¢t trong qua trinh thyc hi¢n khoa luan tdt nghiép, tac gia dugc thﬁy Dinh
Tién Minh dong hanh va huéng dan. Tac gia xin giri 101 cam on sdu sac dén thiy da tan
tinh chi bao dé khoa luan tét nghié¢p cua tac gia dugc hoan thién mot cach tot nhat.

Tiép theo, cho phép tac gia duoc gui 1oi cam on dén quy Cong ty TNHH Cong
ty TNHH & DV Bit DPdng San Albus Home da tao diéu kién thuan loi cho tac gia thuc
tap trong sudt thoi qua, ciing nhu di hudng dan va cung cip tai liéu dé tac gia co thé
hoan thién khoa luan t6t nghiép nay.

Cudi cung, tac gia guri 101 cam on dén tat ca nhitng ngudi ban bé, ddng nghiép....
da hét minh hd trg dé tac gia c6 duoc nhiing két qua khach quan nhat trong bai nghién
clru.

Tac gid xin chan thanh cam on!

Sinh vién ky tén

Nguyén Pham Thu Trang



LOI CAM KET

T6i xin cam doan bai viét khoa luan t6t nghiép nay do chinh t6i viét va khong co bat

ky su sao chép hay sir dung bai viét ca nhan, t6 chirc khac.

Sinh vién ky tén

Nguyén Pham Thu Trang



BANG PANH GIA QUA TRINH THU'C TAP CUA SINH VIEN
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BANG PANH GIA KET QUA HQC KY DOANH NGHIEP CUA GVHD

TEN SINH VIEN: MSSV:
PON VI THU'C TAP:

LOP:

TIEU CHI

PIEM
TOI PA

GVHD CHAM PIEM

PHAN 1: NHAT KY THU'C TAP

15

1. Noi dung (théng tin chi tiét, cu thé, bam sdt qud trinh thyc tdp,bai

hocrutra...)

10

2. Hinh thire trinh bay (hinh thirc trinh bay theo quy dinh, cach thirc

trich dan, bé cuc chuyén nghiép...)

PHAN 2: KHOA LUAN TOT NGHIEP

55

1.Ngi dung
(hiéu biét vé doanh nghiép t6t, ndi dung mang tinh thuc tién cao, phi
hop véi chirong trinh dao tao, tinh logic, tinh ddy di, tinh sang tao

trong xdc dinh van dé hodc xdy dyng gidi phdp...)

25

2. Ky nang nghién ciu dc 1ap

(tim kiém tai liéu ddy dii va phit hop, phdn tich/danh gid théng tin,
phirong phdp nghién ciru phit hop, hoan thanh bam st tién dg ké
hoach...)

10

3. K§ niing giai quyét van dé
(xdc dinh van dé chinh xdc, xdy dung co sé dé xudt phit hop voi
chuyén mén, xdy dyng va chi tiét hba bé gidi phdp mang tinh thire

tién va kha thi...)

10

4. Hinh thirc trinh bay
(vin phong ré rang,siic tich, khéng c6 16i ngit phdp, vin pham,trinh

bay theo dung quy dinh....)

5. Thai d§, hanh vi
(chuyén nghiép, trung thuwe, cau tién, quan tri thoi gian, chii dong,

tich cuc...)

TONG PIEM

70

Ho & tén GVHD:

Chit ky: Nogay:




TOM LUQC

Vé6i dé tai nghién ciru “Céac yéu t6 anh hudong dén hiéu qua bai ding cho thué
phong trong Group Facebook ctia Cong ty TNHH & DV Bit Pong San Albus Home
trén dia ban Thanh phé H6 Chi Minh”, tic gia hy vong
Trong qué trinh nghién ctru dé tai nay, dau tién, tac gia nghién ciru vé bdi canh thi
truong, hanh vi khach hang,... qua hinh thtrc thu thap dit liéu thir cap.

Sau khi xac dinh duoc muc tiéu nghién ctru, ¢& mau,... tic gia thuc hién hinh
thirc khdo sat dinh tinh (4 dép vién) va dinh lugng (322 nguoi tham gia khdo sat).

Tiép theo, tac gia thong ké sb liéu va chay data bang phan mém SPSS. Sau khi
c6 két qua, tic gia nhan thay rang co hai yéu to chinh anh huéng dén hiéu qua bai dang
cho thué do 1a nd1 dung bai dang va khach hang lién hé nguoi cho thué.

Tac gia két hop ca hai yéu t6 két qua nghién ctru va tinh hinh thuc tai cia cong
ty, tac gia dé xuat giai phap “Chuyén mon hoa tirng nhiém vu dé nang cao hiéu qua bai
dang” véi muc dich phan chia quy trinh thanh cac d6i c6 kién thirc chuyén sau va thuc
hién mot cach tt nhat cong viée do, diéu nay gitp cho bai ding hiéu quéa nhat véi mot

nguon luc dugce té1 vu nhat.
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DANH MUC TU VIET TAT

Albus - Cong ty TNHH Thuong mai va Dich vu bat dong san Albus
TP. Ho Chi Minh - Thanh phé Ho Chi Minh



MO PAU

Béi canh thue tdp

Trong thoi diém hién tai, vi mutc thu nhap va phat trién dan sé ¢ Viét Nam,
nguoi tré cang ngay cang it c6 co hoi s¢ hiru bat dong san ¢ dinh nhu nha, dit,... vi vay
tac gia nhan thiy rang linh vyuc bat dong san cho thué 1a xu hudng cua thoi dai. Day s&
la nganh c6 nhiéu tiém ning phat trién trong ca hién tai va tuong lai, tic gia s& hoc hoi
duoc nhiéu khi lya chon linh vuc nay dé thyc tap va phat huy kha nang ctia minh. Pong
thoi, tac gia cling mong mudn co thé gitp d& cho cac ban c6 thé dé dang tim kiém chd
&, xuat phat tir sinh vién tinh, tic gia hiéu duoc ndi kho khin va lo lang cua sinh vién
nam nhét khi 1én thanh phd. Téc gia hy vong qué trinh thyc tip vira c6 thé hoc hoi thém
kién thirc va vira c6 thé gitip cho cac tan ban sinh vién.

Bit dau qua trinh thuc tap, du tién tac gia mong mudn dugc 1am quen trong moi
truong 1am viée cong sd, két ndi v6i dong nghiép va ning cao thém cac k¥ nang nhu ky
nang lam viéc nhom, k¥ nang phan tich va giai quyét van d¢, k¥ niang thuyét trinh va
phan bién. Tiép theo 1a duogc thir sitc 1am Marketing trong nganh Bat dong san cho thué,
mot nganh ¢ sy phét trién 1au dai nhung murc d6 canh tranh ciing rat cao trong bdi canh

nhu hién tai.

Ly do chon chu dé khéa ludn

Tac gia thay rang v6i phong cho thué, hinh thirc Marketing trén Facebook dugc
phat trién rat hiéu qua véi nguon lyc it va k¥ ning chuyén moén khong qua cao. Thé
nhung tic gia thay hinh thirc ndy chua duoc trién khai hiéu qua, cic nghién ciru trén
Internet hay trong thuc té cong ty ciing chura 6 nghién ctru ndo cé thé chi ra dugc nhirng

yéu t6 khién bai dang hiéu qua.

Pham vi chu dé
Pham vi cht dé chi duoc thuc hién trén nén tang Facebook va cu thé hon 1a trong
cac Group Facebook, dong thoi chi nghién ctru dbi twong 14 sinh vién va nhan vién vin

phong dang thué phong trén dia ban thanh phd HO Chi Minh.



Phwong phap thuc hién

Bai nghién ctru dugc thyc hién dya trén phuong phap nghién ctru tai ban (thong
qua nhitng bai nghién ctru khac trén Internet, kién thirc tir sach va,...) két hop vé6i khao
sat dinh tinh (4 d4p vién la sinh vién va nhan vién van phong) va khao sat dinh lugng

(322 méu) dé c6 duogc két qua khach quan nht.

BG6 cuc khéa ludn

Khéa luan duogc bé tri dau tién 1a bia khoa luan, tiép dén 1a 161 cam on va cam
két cua tac gia, tiép theo 1a muc luc cac bang biéu, hinh anh va noi dung bai.
Tiép theo 1a ndi dung khoa luan dugc chia lam 3 chuong d6 1a: chuong dau tién 13 gisi
thiéu vé cong ty ma tac gia thuc tap, cu thé vé cac yéu td nhu linh vuc hoat dong, lich
st hinh thanh, so dd to chirc, b4o cdo két qua kinh doanh,....; chuong 2, tac gia dua ra
dé tai nghién ctru, tac gia giai thich 1y do Iya chon dé tai, muc tiéu, phuong phap, két
qua nghién ctru; tir nén tang 1a két qua cua chuong 2 dé dé xuat giai phap cho chuong
3, tac gia nhin thiy dugc van dé cong ty dang gip phai va van dung két qua nghién ciru
dé ti wu hoa quy trinh.

Cudi cung, tac gia dinh kém cac phu luc nhu tai li¢u tham khao, nhat ky thuc tap,

bang cau hoéi dinh tinh.



CHUONG 1: TONG QUAN VE CONG TY

1. Gi6i thiéu vé cong ty
Cong ty TNHH Thwong mai va Dich vu Bat Dong San Albus Home 13 mot trong nhitng
cong ty tim kiém du 4n va phan phéi cac Phong trg, Can ho dich vy, Chung cu mini cao
cap tai Thanh phd HO Chi Minh dén tay cac khach hang. Albus I ciu néi quan trong
gitip két ndi giira hai bén, khach hang va nha cung cip, nhim dam bao vé tinh phap 1y,
trai nghiém va loi ich cho ca hai bén.
Albus 13 ciu ndi gilta nha cung cap phong cho thué véi ngudi di thué, voi nhitng hé
thdng tiéu chuan duogc dit ra, Albus co thé gitip 45 cho nha cung cip tim dugc dbi tuong
thué nhanh va phu hop nhat, hon nita Albus con mong mudn gitip nha cung cap dua ra
giai phap gia ting gia tri san pham.
Déi v6i khach hang, Albus ludn nd lyc cung cip mot giai phap diém sdng, khong chi 1a
noi dé & ma con 1a khong gian séng, vé stc khoe tinh than mot cach tot nhat. Poi véi
Albus, voi phuong cham 14y khach hang 1am trung tdm lam c6t 161 dé phat trién.
D6i v6i nhan vién, Albus xdy dung mot méi trudng hanh phuc, tré trung va ning dong.
Mot mdi trudng cho nhan vién thoai mai thé hién y tuéng va phat huy niang luc ban
than. Trong mdi khia canh, Albus ludn ling nghe nhan vién va quan tam dén doi song

ctia timg ddi tuong.

Albus hoat dong trong linh vuc bat dong san cho thué, cu thé hon 13 phan phéi phong
cho thué trén dia ban thanh phé H6 Chi Minh.



2. Logo cong ty Albus
Hinh 1.1. Logo cbng ty

Lay cam himg tir Albus Dumbledore - nguoi thay dang kinh, hoi tu ddy di tAm - than -
tri két hop voi Homes - nhitng ngdi nha. Albus mong mudn thanh vién ciia Albus s& c¢6
duoc nhing thira huong nhitng dirc tinh cta thiy, rén luyén tAm sang - tri bén dé phat
trién mot cach t6t nhat dé c6 thé va mang lai cho khach hang mot diém séng tot nhat.
Tén cta thuong hiéu ciing da thé hién su két ni giira doanh nghiép va khach hang, véi

mong muon két no1 bang trai tim va cot 161 1a 1y con nguoi lam trung tam.

3. Sir ménh
St ménh ciia Albus 12 mang lai giai phép, tu van diém song t6i uu cho khach hang.
Albus mang lai giai phap toi wu nhat cho khach hang, dua ra nhitng 16i tham van nhu
mdt chuyén gia trong linh vuc dya trén tai sao khach hang lai 1am céi nay hay céi kia,
van dé ho thuc su gap phai la gi, mong mudn caa ho. Tir d6 chinh hudng va dua ra gidi
phap cu thé cho khach hang dé ho khong chi c6 mét noi sinh séng t6t nhit ma con 1a
moi trudong séng tdt nhat dua trén nhiéu yéu td nhu tinh cam, su nghiép, tinh than, strc

khoe, vat chat,...

4. Tam nhin
Tam nhin cta Albus 1a tro thanh tp doan cung cap giai phap sdng toan dién co trai

nghi¢m xuat sac trén toan quéc nam 2027.



Albus khong chi tu van diém séng ma cung cip giai phap sdng toan dién 1a ngudi di
thué can gi thi Albus cung cap bang cich md rong nganh hang. Hon nita, Albus lay
khach hang lam trung tdm, gia ting trai nghiém khach hang 1a chién luoc cbt 161 ma
Albus dang xay dung, duy tri va phat trién khong ngimg dé v6i mdi khach hang, Albus
déu mang lai gia tri to 16n va trai nghiém xuat sic. Pong thoi Albus mé rong quy mod
trén toan qudc vao nam 2027, diy 1a mot budce tién 16n ma Albus huéng téi cling nhu

danh moi nd luc dé thuc hién.

5. Lich st hinh thanh
Ké tir ndm 2017, bat dau chi voi tam thanh vién, Albus da ky hop dong hop dong doc
quyén phan phéi cin ho dau tién tai s 315/ 19B, phuong 13, quan 3, TP. H6 Chi Minh
va tiép theo 13 hai hop dong khac tai Quan 3 trén dudng Tran Quédc Thao
va 359/1/11 dudong Lé Van Sy.
Vao thang 4 nim 2019, Albus di tham gia vao viéc phan phdi toa nha “TN
APARTMENT 1” toa lac tai 320 / 16A Nguyén Vin Linh, Binh Thuan, Quéan 7, Thanh
phb H6 Chi Minh, véi mot trim tAm muoi sau mini 16n nhat cin ho tai Quan 7 vao thoi
diém do.
Hon nira, Albus Home di phan phdi tim mwoi 4 chung cu mini tai 320/14 Nguyén Vin
Linh, Phuong Binh Thuan, Quin 7, trong mudi bon ngay cua thang tim cung nam. Ho
chinh thtc tro thanh Albus - Bat dong san Cong ty TNHH Dich vu & Thuong mai vao
ngay 14/2/2019.
Ngay 14/02/2019, Albus Home chinh thirc dugc cap gidy chimg nhan dang ky thanh 1ap
cong ty mang tén Cong ty TNHH Thuong mai & Dich vu Bit Pong San Albus.
Ngay 03/06/2019, van phong chinh thirc ctia Albus dugc khai truong tai Toa nha dia
chi s6 33 Nguyén Vin Linh, phuong Tan Thuan T4y, quan 7, TP.HCM. Tuy nhién do
tinh hinh dich bénh Covid — 19, hién tai van phong chinh thurc ctia Albus da dugc chuyén
sang dia chi 43 dudng s6 43, phudng Tan Quy, Quéan 7, TP.HCM.
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6.1. M ta so dd td chirc
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6.3. Churc nang tung vi tri trong cac phong ban
6.3.1. Tong gidm doc
Hoach dinh chién lugc cho tong thé cac phong ban, giai quyét cac vin dé 16n cua cong

ty nhu tai chinh, quan tri rui ro,....

6.3.2. Phong nhan sy

6.3.2.1. B phan tuyén dung

Chiu trach nhiém tim kiém va tuyén dung nhan su phu hop cho ting vi tri.
6.3.2.2. BG phéan dao tao va phat trién

Nghién ctru cac khéa hoc cho timg phong ban

bao tao van hoa cho nhan sy moi

Chuong trinh dao tao chuyén mon cho tirng phong ban

6.3.2.3. B6 phan luong va phuc loi

Pé xuét luong cho ting thanh vién trong cong ty dua trén két qua thuc hién.
Pé xuét cac muc KPIs trong ting giai doan phat trién.

Dé xuit luong trong nhiing ngay 18, tét,..

6.3.3. Phong Kinh doanh

6.3.3.1. Tu van

Lang nghe nhu cau khach hang va giri khach dy an phu hop dé ho tham khao va lua
chon.

Tu van chuyén sau cho khach hang vé tién ich ndi khu, tién ich ngoai khu, vi tri, moi
truong song,....

6.3.3.2. Chdm s6c khach hang

Ghi nhén nhitng phan hoi ctia khach hang trong qua trinh twong tac gitta khach hang va
thuong hi¢u.

Giai quyét van dé phat sinh cua khach hang sau khi giao dich.

Dé xuat giai phap t6t nhat cho nhitng van dé ma khach hang dang gap phai

6.3.3.3. Dan khach

Nhén thong tin khach di xem phong tir tu van vién, sau d6 dan khach dén xem phong

tryc tiép.



Thue hién ky két hop ddng
Thuc hién quy trinh ban giao phong cho khéch trong tinh trang tbt nhét.

6.3.4. Phong Marketing

6.3.4.1. Quan ly Fanpage, Website

Set lich dang bai trén Fanpage

Lén ké hoach noi dung cho Fanpage

Cap nhat san pham m&i 1én Website

Phan hoi khach hang

6.3.4.2. Content Marketing

Viét content cho bai diang trén Fanpage theo ké hoach
Viét content cho du an dé cap nhat 1én Website
Viét content cho nhiitng bai ding trong cac group,
Nghién ctru khach hang

6.3.4.3. Marketing Sales

DPang bai trong cac hoi nhom cho thué phong
Dang bai trén Marketplace

Phan hoi binh luan va tin nhin cia khach hang

Chuyén data khach hang vé cho tu van vién

6.3.5. Phong San Pham

6.3.5.1. Tim kiém dy én

Tim kiém thong qua kénh online: 14y thong tin chil nha qua cac nén tang nhu Facebook,
Chotot,....

Tim kiém thong tin qua kénh offline: truc tiép dén cac dy 4n va xin lién hé véi nha cung
cap.

6.3.5.2. Chuyén vién dam phan

Lién hé véi nha cung cép trao doi hop tac

Théng nhét chinh sach gia ca, chiét khau, khuyén mai, dich vu,...

6.3.5.3. Cap nhat san pham

Thong bao nha cung cap khi din khach dén xem phong



Cap nhat thong tin phong tréng.
7. Quy trinh hoat dong ciia cong ty

7.1. Quy trinh tu van khach hang
Hinh 1.4. Quy trinh tw vin khach hang

2 &

Lién he Nhan tu van

m — |[— S

CSKH néu cé van dé Ky hgp déng Di xem nha

u
»

7.2. Quy trinh hop tic véi nha cung cap
Hinh 1.5. Quy trinh hgp tic v6i nha cung cap

o~
Nhan théng tin du an Ki€m tra chat luong Cap nhat théng tin du
tif nha cung c&p theo hé thfng tiéu an lén cac kénh
chuan
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il
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8. Tinh hinh kinh doanh ctia céng ty
8.1. Doanh thu cta cong ty 2019 - 2020 - 2021
Hinh 1.6. Biéu dd doanh thu ciia cong ty 2019 - 2020 - 2021
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8.3. Tinh hinh hoat dong

Trong nhitng ndm vura qua, Albus 1a mot trong nhitng doanh nghi¢p di tién phong
trong linh vuc ndy. Sy phat trién manh mé va di din dau thi trudng phong cho thué
trong nhirg nim vira qua v4i nhan su 1én dén hang tram ngudi. Mot budc di thanh cong
ciia moO hinh méi trong linh vyc nay cua Albus.

Cong ty da phai d6i mit v6i nhitng giai doan khé khan trong dot dai dich covid, tuy
nhién van c6 su ting truéng dang kinh ngac vao giai doan nim 2021 nhd ¢ nhiing
phuong an d6i mat voi dich bénh nim trong ké hoach quan tri rui ro.

Ddi véi thoi diém hién tai, dé tao dung dugc cong déng cho thué phong, va Albus tré
thanh cau ndi gitra ho thi Albus da tap trung vao hoat dong manh mé¢ trén dia ban quan
7. Albus mudn tao dung dugc sy két ndi 1au dai voi cac nha cung cép ctl, va thoa thuan
doc quyén ciing nhu cung cip giai phap ban hang cho cac nha cung cap méi. Pong thoi

tao ra gia tri va cung cap trai nghiém xuat sac nhat cho moéi khach hang.
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CHUONG 2: PHAN TiCH VAN PE
2.1. Ly do chon dé tai

Tinh hinh dai dich covid - 19 di anh hudng nghiém trong dén nganh bat dong
san cho thué. Khi ma phai hirng chiu nhitng dot trd phong, bo phong, huy phong hang
loat trude mot loat dot di cu vé que, g?m nhu cac hoat dong cho thué phong da bi dong
bing. Albus ciing khong thé tranh khoi dot thiét hai ning né nay, va day la giai doan
phuc hdi sau dai dich Covid - 19. Véi tinh hinh canh tranh gay gat, cac doanh nghiép
canh tranh nhau dé l4y lai thi phan sau con song quay lai thanh phé 1am viéc. Albus
mong mudn c6 mot giai phap Marketing c6 thé ting do phu va tim kiém khach hang véi
mot nguoén luc phu hop. Viée dang bai ban hang trong cac group Facebook c¢6 nhu cau
vé phong tro 13 mot phuong phap duoc danh gia 1 hiéu qua cao va c6 thé tiét kiém
ngudn luc.

Ly do chon kénh Group Facebook: Xu huéng phan manh group danh dung dén
van dé cua khach hang; Group di duoc dinh hudng sin va co tap khach hang c6 diém
chung; Hanh vi tim phong trong group Facebook cua khach hang; Str dung group co
san khong t6n thoi gian, cong strc di xay dung lai tir ddu, thira huong tai san cta nguoi
khac da xay va da co tap khach hang quan tam san.

Em hy vong dung dé tai nay dé gitp céng ty tim ra dugc nhirng yéu té anh huéng
dén bai dang ban hang, tir d6 cai thién hiéu qua. Pong thoi tir d6 c6 thé xay dung quy
trinh phéi hop cac yéu td ndy mot cach toi wu nhat, co thé ap dung trén dién rong va phu

hop v6i chién lugc kinh doanh cua cong ty.

2.2. Muc tiéu deé tai

Nghién ctru nhiing yéu t6 anh hudng hi¢u qua bai dang ban hang trong Group
Facebook cta cong ty Albus trong giai doan phuc hoi sau dai dich Covid - 19 trén dia
ban Thanh phé H6 Chi Minh. Cu thé 14 nghién ctru ba dbi twong sau day:

« Cac yéu t6 ctia mot bai dang ban hang anh huéng dén khach hang: Thay (Thoi
gian), Bi thu hat (N§1 dung), Tuong tac, Lién hé.

« Cach thuc téi vu hoa timg yéu to.

« Quy trinh phdi hop giita cac yéu t6 dé t6i wu hoa ngudn luc va mang lai hiéu

qua tot nhat.
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2.3. Déi twong nghién ciru va pham vi nghién ciru
2.3.1. Dbi twong nghién ctiru
Vé d6i tugng nghién ciru: dé tai nghién ctru nay dugc hudng dén 1a cac yéu td
anh huéng dén hiéu qua bai ding ban hang trong Group Facebook ctia cong ty Albus.
Vé d6i twong khao sat: dé tai nghién ciru nay di tiép can dén cac ddi tuong tim

kiém thué phong trén céc group Facebook.

2.3.2. Pham vi nghién ctru

Vé thoi gian: Viéc diéu tra, khao sat va thu thap dir liéu duoc thuc hién tur
08/8/2022 - 10/10/2022.

Vé khong gian: Nghién ciru di thyc hién khao st truc tuyén cac dbi tuong trong
pham vi thanh phé HO Chi Minh thong qua bang cau hoi dugc xdy dung bang google

form.

2.4. Quy trinh nghién ctru va phwong phap nghién ciru
2.4.1. Quy trinh nghién ctru

Budc 1: Phan tich van dé can nghién ctru 13 1y do va muc tiéu chon dé tai, hudng
ndi dung trong dé tai. Cu thé & day 1a nghién ctru vé hiéu qua bai dang cho thué phong
trong Group Facebook cua cong ty Albus.

Budc 2: Toéng hop dit liéu thir cip vé nganh théng qua cac bai nghién ciru,
Internet, sach bao,.... Tl cdc bai nghién ctru khoa hoc xdy dung co sd Iy thuyét lam nén
tang virng chic cho dé tai nghién cuu.

Budc 3: Khao sat dinh tinh dya trén 6 dap vién la 3 déap vién la sinh vién va 3
dap vién la nhan vién van phong.

Budc 4: Khao sat dinh luong, tir co so 1y thuyét dé tao bang cau hoi dinh lugng
dua vao nhiing muc tiéu cta dé tai, tao thanh biéu mau khao sat dé thu thap y kién cua
ddi tuong muc tiéu.

Buéc 5: Tién hanh khao sat dinh tinh v&i 322 ¢& mau 1a sinh vién va nhan vién
vin phong dang thué phong tai thanh phé H6 Chi Minh.

Budc 6: Xt Iy qua phan mém SPSS dé kiém chimg cac bién va dua ra két ludn.
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Budc 7: Trinh bay két qua nghién ctru
Budc 8: Dua trén nhirng két qua nhan duoc dé dé xuat chién lugc cho cong ty dé
t61 wu hoa hiéu qua bai ding cho thué phong trong Group Facebook. Pdng thoi dua ra

cac két luan va viét bao cao cho dé tai.

2.4.2. Phuong phap nghién ctru
2.4.2.1. Dit liéu tht cip

Pay 1a mot trong nhitng hinh thtc thu thap dir liéu nhanh nhat va it tén chi phi
nhat, v6i nhitng thong tin di c6 sin qua cic ngudn nhu Internet, sich vo, thong tin chinh
phu..... thi chiing ta c6 thé dé dang tim kiém.

Pa dang ngudn thong tin, c6 tinh khach quan va di dugc nghién ctru, chirng minh
boi nhiéu tac gia dang tin cdy. Tuy vay, cling can c6 su chon loc thong tin ddi voi ngudn

dir liéu nay.

2.4.2.2. Dit liéu so cap
Tim ra nhiing thong tin, xu hudng méi ma dir liéu thir cp chua c6 hodc chua
dugc cap nhat.
Vi nhitng thong tin mudn biét nhung lai chua hodc khong c6 ngudn thong tin
c6 san thi thue hién thu thap dir liéu so cép s€ ¢o cau tra 101 khach quan.
Xac thuc lai nhitng yéu t6 quan trong ma chung ta van chua chic chin rang nd
c6 hiéu qua voi khach hang.
Thu thap thong tin mot cach cu thé va rd rang tranh ndi chung chung gay sai léch
thong tin, hiéu nham y nghién ciru.
a) Khao sat dinh tinh
- Muc ti€u:
+ Phan tich sdu nhitng yéu t6 ndo anh hudéng dén khach hang thiy (thoi
gian), bi thu huat (ndi dung), twong tac, lién h¢.
+ Théau hiéu hanh vi khach hang khi di thué phong va hanh vi trong céc
group thué phong.
- Pbi tuong khao sat: 3 ban sinh vién, 3 ban nhan vién van phong trén dia ban TP.

HCM.
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- Ly do lua chon d6i twong nay: Vi day 1a nhém khach hang tré c6 thu nhap chua
du dé so hitu mot cian nha hay chung cu, thudng c6 xu hudng di thué phong.
Dong thoi ho ciing 13 nhitng d6i tugng khach hang chu yéu ma Albus dang huéng

dén trong giai doan nay.

b) Khéo sat dinh lwgng

- Muc tiéu: Pua ra két luan vé cac yéu t6 anh huong dén hiéu qua bai dang ban
hang trong Group Facebook thong qua cac phuong phap thong ké, xir 1y s6 lidu.

- Hinh thtc: Bang cau hoi Online duoc giri dén dap vién duéi hinh thire 1a Google
Form.

- Dbi twong khao sat: Pé tai nghién ctru nay di tiép can dén cac ddi twong tim

kiém thué phong trén cac group Facebook

px(1-p)

.
n=.2zx >

e

- Co mau:

Trong do:

n - c& mau

Z - gi4 tri phan phdi twong Gmg véi d6 tin cay 95% (z=1,96)

p - wdc tinh ty 18 % cua tong the

« p=0,272 duoc uée tinh 27,2% theo ty 1& dan sb thudc nhom tudi 20 - 29 tudi so
v6i tong s dan tai TPHCM.

(Con s6 27,2% duya trén ty 1& dan s6 & nhom tudi 15 - 19 (656.093 ngudi - 7,3%),
20 - 24 (837965 ngudi - 9,3%) va nhom tudi 25 - 29 (952694 ngudi - 10,6 %)

*q=1-p=0,728

« ¢ - sai sO cho phép (e= +/- 5%)

=> Dya vao két qua thi can 304 ¢& mau, tac gia chon ¢& mau can nghién ctru 13
305.
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Céc phan mém duoc st dung dé phan tich sé liéu bao gdm Google sheet dé ma
hoa dir liéu tho tir bang khao sat, dong thoi thyce hién phan tich thong ké mé ta, cac kiém

dinh con lai dugc thyc hi¢n qua phz‘in mém SPSS.

2.5. Han ché ciia nghién ctru

Form khao sét online khong thé tranh nhitng tredng hop 1am khong ding sy that,
gid mao,... nén chua thé mang lai mot két qua chinh xac nhét.

Han ché vé nguén luc nén chi thuc hién duge trén mot s6 luong mau nghién ctru
nho lam dai dién.

Nghién ctru dugc thuc hién trong thdi gian ngan nén c6 thé mirc d6 chinh xac
khong cao va tily thoi diém thi ¢6 thé nhu cau s& khac nhau.

Mot s6 s6 lidu chwa duge cap nhat tai thoi diém hién tai (vi du nhu dan sb) nén

khong

2.6. Két qua nghién ciru

2.6.1. Két qua nghién ctru dinh tinh

Sau khi thuc hién cudc khao sat dinh tinh véi 4 dap vién, trong d6 ¢6 22 dap vién
1a sinh vién va 2 dap vién 1a nhan vién vin phong, sinh vién nhan thiy rang cac yéu tb
thu hut ho xem bai dang thué phong trong Group Facebook dugc cac dap vién tra 161 1a
vé ndi dung, ho cho rang ndi dung bao gém hinh anh, thong tin, giam gia, kéu goi hanh
dong khién ho quan tdm. Dic biét ho s& thuong chi y dén hinh anh dau tién khi luét
qua mdt bai ddang cho thué phong, néu nhu hinh dnh phong phi hgp véi nhu cau ciia ho
thi ho méi chu y dén cac yéu t6 nhu thong tin, giam gia va nhiing 161 kéu goi hanh dong.

3/4 dap vién ciing cho biét ho tim phong qua Group Facebook vi tién 1én
Facebook dé giai tri nén luét tim phong ludn, nén ho cho rang thoi gian bai ding cho
thué phong d6 xuat hién ding thoi diém ho sir dung Facebook 1a rit quan trong. Diéu
nay ciing dung véi Khorsheed, Sadq, Othman (2020) da cho biét tim kiém thong tin trén
trang mang xa hoi dé dang hon rat nhiéu so v&i cac kénh nhu Tivi, radio, bao,... nén
viéc cac dap vién tim kiém thong tin phong ngay trén nén tang Facebook 1a mét diéu

hop ly.
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Khi duogc hoi sdu hon, cac dap vién déu dong ¥ riang trong tac cling 1a mot trong
nhimg yéu t6 khién ho quan tdm dén bai dang cho thué phong, khi bai c¢6 nhiéu twong
tac, ho ciing cam giac duogc tin twdng hon va khién ho dé& dang twong tic voi bai ding
do6 hon so vo1 mot bai khong co ai tuong tac.

Va tat ca déu dong ¥ rang lién hé v6i nguoi cho thué phong thé hién sy quan tim
16n nhét cua ho ddi véi bai dang cho thué phong, khi ho can biét thém nhitng thong tin
cu thé vé can phong thi ho s& chii dong lién hé voi ngudi ding bai. Poi véi nhoém dbi
tugng 16n tudi hon 13 nhan vién van phong thi ho mudn tiét kiém thoi gian va hoi dugc
thong tin nhanh chéng nén thudng s& thuc hién cudc goi véi sd dién thoai duge dinh
kém trong bai viét, nhung véi ddi tugng sinh vién thi ho thuong nhan tin qua message
dé xin thong tin cu thé réi méi quyét dinh di xem phong. Diéu nay ciing phu hop véi
Khorsheed, Sadq, Othman (2020) néi rang dya vao nhiing thong tin trén mang xa hoi
dé dua ra quyét dinh mua hang, cac dap vién cling mong mudn nhan dugc nhiéu thong
tin chi tiét vé phong trude khi quyét dinh di xem phong.

Duya trén két qua nghién ctru dinh tinh va tong hop tir cac bai nghién ctru khoa
hoc trén thé giGi vé cac yéu té anh huong dén hiéu qua bai dang cho thué phong trong

Group Facebook, sinh vién dua ra md hinh nghién ctru dé xuat:



18

Hinh 2.1. M hinh nghién ciru dé xuét ciia Authors (2019)

Notes: —— = X has significant effectson Y
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Hinh 2.2. M6 hinh nghién ciru dé xuit ciia tic gia

- N

Thaoi gian (TG)
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P 3

NoOi dung (ND)
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‘ Tuong tac (TT)

\ __)J

H Lién hé (LH) J

2.6.2. Mo ta gia thuyét

)
>

\ Hiéu qllfi

e

(Nguon: Xdy dung ciia tdc gia)

Bang 2.1. Bing tém tat gia thuyét

Gia thuyét Phat biéu Ky vong
H1 Thoi gian ddng bai c6 tac dong tich cuc dén hiéu qua bai *)
+

dang cho thué phong trong Group Facebook.
Noi dung trong bai (thong tin, hinh anh, giam gid, kéu

H2 goi hanh dong) co tac dong tich cuc dén hiéu qua bai (+)
dang cho thué phong trong Group Facebook.
Tuong tac ctia khach hang dén bai dang c6 tac dong tich

H3 cuc dén hiéu qua bai ding cho thué phong trong Group (+)
Facebook.

H4 Lién hé v6i ngudi dang bai 6 tac dong tich cuc dén hiéu (+)
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qua bai dang cho thué phong trong Group Facebook.

(Nguon: Xay dung ciia tdc gia)

2.6.2.1. M6 ta qua trinh thu thap khao sat

Mau khdo sat 1a 325 dap vién 1a sinh vién hodc nhan vién vin phong hién dang
thué nha trén dia ban thanh phé HO Chi Minh. Form khao sat duoc giri cho nhitng nguoi
xung quanh sinh vién nhu ban be, déng nghiép. ngudi quen,.... hodc duge post hodc
binh luan véo trong cic group ma ddi twong muc tiéu quan tdm. Cac dap vién rat san

1ong gitip d& hoan thanh khao sat mot cach chinh xéac nhét.

-~ . ] Hién tai minh dang khao séat phuc vu cho dé tai NCKH cua minh. Mong cac ban
danh 1 xiu thdi gian gitip minh hoan thanh form khao sat

B ~ Link:
phong trén nén tang
Group Facebook" d€ phuc
vu cho khoa luan tét
nghiép. Moi théng tin
trong bai khao sat sé dugc
bao mét. Phan hbi cia ban
sé dong gop cho két qua
khéa ludn cia minh. Minh
c6 gti ban mét s6 tai liéu
Marketing va Losgictic &
cudi bai khao sat. Chan
thanh cam on ban rat
nhiéu!

Cu6i form minh c6 tron b tai liéu vé chuyén nganh quan tri kinh doanh va 1 s6 file
sach vé marketing + logistics ...

Cam on ban da danh thdi gian doc post va giai ciu MP

https://forms.gle/ZAejudb
gvshdgzK47

Hinh 2.1. Khao sét online dugc gtri dén cac ddi tuong

2.6.2.2. Mau nghién ctru

Trong s6 325 mau khéo sat thu thap duogc thi c6 309 mau thudc dién da tung tim
phong qua Group Facebook va 16 mau thudc dién chua ting tim phong qua Group
Facebook va & dia phuong khac ngoai thanh phé Ho Chi Minh. Nhu vay kich thudc
mau sau gan loc clia dé tai 1a N = 309 mau. Dya theo nghién ctru cua Hair, Tatham va
Black (1998) cho khao sat vé kich thudc mau du kién. Theo d6 kich thudc mau ma tac

gia d3 dé ra 1a 305 mau. Vi vay, véi s6 luong mau N = 309 1a thoa diéu kién.
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Bang 2.2. Bing thong ké nhan khéu hoc

S6 luong ngudi Phan tram (%)
Gidi tinh
Nam 106 34,30%
N 203 65,70%
D6 tudi
18 - 22 tui 159 51,46%
22 - 25 tudi 135 43,69%
25 - 34 tudi 15 4,85%
T 34 tudi tré 1én 0 0%
Cong viée hién tai
Sinh vién 134 43.37%
Nhén vién van phong 152 49,19%
Freelancer, Tiktoker,
Reviewer, ... 19 0.15%
Khéac 4 1,29%
Murc thu nhap
Duéi 4 triéu 77 24,92%
Twr 4 triéu - 10 triéu 155 50,16%
Tu 10 triéu - 20 triéu 65 21,04%
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Tur 20 tri€u tro 1€n 12 3,88%
Thoi gian thuong stir dung Facebook

0:00 AM - 6:59 AM 41 7,21%

7:00 AM —9:59 AM 78 13,71%

10:00 AM — 4:59 PM 146 25,66%

5:00 PM - 7:59 PM 144 25,31%

8:00 PM —11:59 PM 160 28,12%

Thot gian sir dung mang xa hdi trung binh mét ngay

Dudi 2 gio 70 22,65%
2 -3 gio 132 42,72%
Trén 3 gio 107 34,63%

(Nguon: Két qud nghién ciru)

Dua theo két qua thong ké mé ta & bang 2.2 cho thay:

S6 luong nguoi tham gia khao sat co gidi tinh nit chiém 203 voi ty 16 65,70% va
106 nguoi tham gia khao sat c6 gidi tinh 13 nam chiém ty 18 34,30%, diéu nay
khién cho ty 1¢ gidi tinh nguoi tham gia khdo sat co phan chénh 1éch nho.

Vé ty 18 do tudi cua mau khong qua chénh 1éch gitta 2 nhom 18 - 22 tudi (v6i
159 nguoi tham gia khao sat chiém 51,46%) va nhom 22 - 25 tudi (v6i 135 ngudi
tham gia khao sat chiém 43,69%). Trai nguoc voi 2 nhoém tudi nay, 13 2 nhém
tudi tham gia khao sat kha it (nhu nhom 25 - 34 tudi voi 15 ngudi chiém ty 18
4,85%) va khong c6 dai dién tham gia khao sat (nhu nhom tir 34 tudi trg 1én).
Diéu nay dién do ra mot phan vé thoéi quen ciia ngudi tidu dung khi thé hé tir 25

tudi tré 1én thuong cé xu huéng lira chon cac kénh tiép can nhu OTA (kénh nhu
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Chotot, Mogi,... 1a mét trang web trung gian, kénh nay s& tiép can nhanh chéng,
tryc tiép hon) nhiéu hon so véi kénh group facebook.

Phéan 16n nhém ddi twong sinh vién va nhan vién vin phong tham gia vao qua
trinh khao sat chiém ty trong 16n 1an lugt 1 134 nguoi (chiém 43,37%) va 152
nguoi (49,19%) va phén it cua cac nhom lam viéc Freelancer, Tiktoker,
Reviewer,... (v6i 19 nguoi chiém 6,15%) va nhém khac (voi 4 ngudi chiém
1,29%).

Vé thu nhap, chiém wu thé vuot troi voi 155 ngudi tham gia (chiém 50,16%) tra
101 rang thu nhap cia ho trong khoang tir 4 - 10 triéu va thtr ty ké tiép 1an luot 1a
nhom ddi twong c6 thu nhap dudi 4 triéu (v6i 77 ngudi chiém 24,92%), tir 10 -
20 triéu (voi 65 ngudi tham gia chiém 21,04%) va cudi cung 13 trén 20 triéu (v6i
12 nguoi chiém 3,88%).

Thoi gian nhitng ciia nhitng ngudi tham gia khao sat nay thuong xuyén hoat dong
trén facebook nhét lan luot 1a cac khung gio 08:00 PM — 11:59 PM (véi 160
ngudi tham gia khdo sat chiém 28,12%); 10:00 AM — 4:59 PM (véi 146 nguoi
tham gia khao sat chiém 25,66%); 05:00 PM — 7:59 PM (véi 144 ngudi tham gia
khao sat chiém 25,31%). Va khung thoi gian duoc it ngudi khao sat tra 10i rang
ho thuong xuat hién 1an lugt 1a 07:00 AM — 9:59 AM (v6i 78 nguoi tham gia
khao sat chiém 13,71%) va 00:00 AM — 6:59 AM (véi 41 ngudi tham gia khao
sat chiém 7,21%).

Dbi v6i thoi gian sir dung mang xa hoi trung binh mot ngay; phan 16n nhiing
ngudi tham gia khao sat dé cap rang ho sir dung facebook tir 2 - 3 tiéng mdi ngay
chiém 42,72% (132 nguoi tham gia khao sat); ké do, luong chénh I¢ch khong
qua nhiéu khi nhitng ngudi tham gia khao sat tra 16i rang ho danh trén 3 tiéng
mdi ngay dé sir dung facebook chiém 34,63% (107 ngudi); va chiém 22,65%

ngudi tham gia néi rang ho st dung facebook it hon 2 tiéng mdi ngay (70 nguoi).

3.6.4. Thong ké mé ta cho cac bién quan sat cua ting yéu tb

Thoi gian dang bai
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Biéu dd 2.1. Trung binh d4nh gia ciia khach hang vé thoi gian ding bai

43

42

4.1

40

TG TG2

Nguén: Két qud nghién ciru

Yéu t6 TG1 duoc khach hang danh gia cao hon yéu t6 TG2 véi gié tri trung binh
lan lugt 14 4,288 va 4,107.

Dua vao két qua trén biéu do, ta thiy duoc cac yéu td vé thoi gian dang bai kha
anh hudng dén hiéu qua cua bai ding. Bén canh do, yéu t6 TG1 “Khach hang danh
nhiéu thoi gian vao thir 7 va chu nhat dé tim kiém phong tro trén Facebook™ dugc su
dong tinh kha cao tir khach hang. Diéu nay cho thdy nhiing ngay cudi tuan thi khach
hang thuong c¢6 nhiéu thoi gian ranh hon dé di tim kiém phong, ho mudn danh mét
khoang thoi gian du 16n dé tap trung cho viéc tim kiém phong trong cic group chir

khong chi ngiu nhién thay phong hién trén newfeed ciia minh.

- Noi dung bai dang
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Biéu d@ 2.2. Trung binh danh gia khich hang vé yéu t6 ndi dung bai diing

15| 4579
45
44 4,359
43 4,265 4,262
| 4,204
42
4I1 .
MO MND2 ND3 MND4 NDS

Nguén: Két qua nghién ciru

Yéu t6 ND1 duoc danh gia cao nhat véi gid tri trung binh 1a 4,579; trong khi d6
yéu tb ND5 duoc danh gia thip nhit véi gid tri trung binh 13 4,204. Nhin chung, gia tri
trung binh cua cac yéu td lién quan dén ndi dung bai dang déu 16n hon 4 va dao dong
trong khoang 4,204 dén 4,579.

Piéu d6 chimg to, cac yéu td lién quan dén ndi dung bai dang c6 anh hudng tGi
hiéu qua cua bai dang. Vi gia tri trung binh trén 4,5, yéu t6 “Khach hang mudn doc bai
dang c6 day du thong tin va hinh anh vé phong” cho thay khach hang rat mong muén
cd dugc hinh anh phong mot cach chinh x4c va cé luén nhitng thong tin phong ngay
trong bai ding ma khong nhét thiét phai lién hé véi ngudi cho thué dé hoi nhirng thong
tin cy thé. Tuy nhién tac gia ciing c6 thé coi thong tin 1a mot yéu t6 dé khién khach hang
lién hé v6i nguoi ding bai, vi du nhu nguoi ding bai chi dé muc gid trong khoang,
khach hang mudn biét gia cu thé thi can lién h¢, diéu nay khién cho bai dang hiéu qua
hon khi ma di c6 thé két nbi duoc véi khach hang. Cac yéu t6 khac ciing c6 diém trung
binh cao, cho nén ngoai viéc bi thu hiit boi hinh anh dau tién thi nhitng churong trinh
giam gia khuyén mai ciing khién ho phai chu ¥, c¢6 thé 4p dung hiéu tmg FOMO (Fear
Of Missing Out 13 ndi so hai bo 1& co hoi) khi so hitu murc gia vuot mong doi dé thuc

day khach hang lién hé v6i nguoi ding bai.

- Tuong tac cua khach hang
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Biéu do 2.3. Trung binh danh gia twong tic ciia khach hang

44

43

4.363
42
4217
4.1 4 165
40
4.032
3.9
TT1 TT2 TT3 TT4

Nguon: Két qua nghién ciru

Yéu t6 TT2 duoc dénh gia cao nhét voi gia tri trung binh 13 4,363; trong khi d6
yéu t6 TT4 dugc danh gia thap nhit véi gia tri trung binh 1a 4,032. Nhin chung, gia tri
trung binh cta cac yéu t6 lién quan dén tuong tic cua khach hang déu 16n hon 4, dao
dong trong khoang 4,032 dén 4,363.

Dua vao két qua trén biéu do, ta thay dugc cac yéu td tuong tac cua khach hang
co phén anh huong 1on dén hiéu qua bai dang; dic biét 1a nhan dinh “Bai dang c6 nhiéu
lugt tuwong tac khién y dinh lién hé véi cac bén cho thué cua khach hang tang 1én”, diéu
nay cho thy dau tién, khach hang thiy bai ding nhiéu twong tac khién ho ciing mudn
tham gia vao cudc tro chuyén, cam thdy dang tin hon, ngoai ra con lam ting thém gia
trj cho cin phong khi ma nhiéu nguoi cing mudn no, diéu d6 khién khach hang s& ra
quyét dinh lién hé ngudi diang bai nhanh hon. Pong thoi can nhic tin sé ding bai dé bai

dang dugc phan phdi t6i khach hang.

- Lién h¢ v&i nguoi dang
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Biéu d6 3.4. Trung binh danh gia vé yéu to lién hé véi nguoi ding

402

4,01

400

399

398 3,99

LH1 LHZ LH3

Nguon: Két qua nghién ciru

Yéu t6 LH2 duoc danh gia cao voi gia tri trung binh 1a 4,013; trong khi d6 yéu
t6 LH3 duoc danh gia thap nhat véi gia tri trung binh 13 3,99. Nhin chung, gia tri trung
binh cua cac yéu té lién hé v6i ngudi dang déu 16n hon 3; dao dong trong khoang tir
3,99 dén 4,013.

Qua két qua tir biéu dd, nhin chung cac nhan dinh déu nhan duogc su déng tinh
kha 16n tir khach hang; vuot trdi 1a nhan dinh “Khach hang thuong nhén tin cho nguoi
dang hoi vé dia chi va gia ca dé kiém tra mic d6 phui hop v6i nhu cau ciia minh”. Tac
gia s& can nhic yéu t nay dé dwa vao ndi dung truyén tai dén khach hang mot cach hop
1y, khién ho cam thay hai 10ng vé can phong va budc phai lién hé véi ngudi cho thué dé
c¢6 dugc thém nhitng thong tin quan trong. Mot yéu td cling duoc xem trong do6 1a khach
hang cam thay tin tuong hon voi thuong hiéu quen thudc, didu nay 1a hoan toan hop 1y
khi ma tam 1y khach hang thuong lo s¢ bi Itra ddo khi coc phong nén ho ngai lién hé véi
nhiing nguoi khong c6 1y lich 16 rang. Vay nén viéc tao dung thuong hi¢u doanh nghié¢p
hodc thuong hiéu ca nhan c6 anh huong dén hiéu qua bai ding trong cac Group

Facebook.

2.6.5 Kiém dinh Cronbach’s Alpha
Hé s6 Cronbach’s Alpha kiém dinh sy tin cdy ctia thang do, cho phép loai nhiing
bién khong phu hop trong mé hinh nghién ciru. Hé s6 Cronbach’s Alpha dung dé kiém

tra sy chat ch€ va su tuong quan gitta cac bién quan sat.
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Theo Nunually BernStein (1994), cac bién c6 hé sé tuong quan tong bién phu
hop (Corrected Item — Total Corelation) 16n hon 0,3 va Hé sé Cronbach’s Alpha 16n
hon 0,6 s& dugc chdp nhan va tiép tuc di vao cac phan tich sau do.

Kiém dinh Cronbach’s Alpha cho bién doc lap:

Nhom 1: Thot gian cua bai dang

Két qua kiém dinh d6 tin cdy cho thdy hé sd Cronbach’s Alpha tong 0,705 1a >
0,6 va tit ca cac hé sd trong quan bién tong déu 16n 0,3. Piéu nay cho thiy thang do
thoi gian cua bai dang 1a phu hop.

Nhom 2: Noi dung cua bai dang

Két qua kiém dinh cho thay hé s6 Cronbach’s Alpha chung ctia nhoém 13 0,726 >
0,6 va tit ca cac hé sb twong quan bién tong déu 16n hon 0,3 cho nén rat ra két luan
thang do phu hop.

Nhom 3: Tuong tac cua khach hang

Két qua kiém dinh cho thay hé sb Cronbach’s Alpha chung ctia nhom 1a 0,726 >
0,6 va tat ca cac hé sb twong quan bién tong déu 16n hon 0,3 cho nén rat ra két luan
thang do phu hop.

Nhom 4: Lién hé ngudi cho thué

Két qua kiém dinh cho thay hé sb Cronbach’s Alpha chung ctia nhém 12 0,701 >
0,6 va tit ca cac hé sb twong quan bién tong déu 16n hon 0,3 cho nén rat ra két luan
thang do phu hop.

Nhom 5: Hiéu qua bai dang

Két qua kiém dinh cho thay hé sé Cronbach’s Alpha chung ctia nhém 12 0,776 >
0,6 va tit ca cac hé sb twong quan bién tong déu 16n hon 0,3 cho nén rat ra két luan

thang do phu hop.

Bang 2.3. Tém tit két qua kiém dinh d9 tin cidy Cronbach’s Alpha

Bién | Trungbinh | Phuong sai

STT

quan

sat

thang do néu

loai bién

thang do néu

loai bién

Tuwong quan

bién tong

Cronbach’s Alpha

néu loai bién

Cronbach’s

Alpha
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Thoi gian dang bai

1 TG1 4,1068 0,849 0,545
0,705

2 TG2 4,2880 0,862 0,545

No6i dung bai dang
3 ND1 17,0906 5,550 0,347 0,727
4 ND2 17,4045 5,501 0,395 0,711
5 ND3 17,3107 4,572 0,559 0,645 0,726
6 ND4 17,4078 4,366 0,594 0,632
7 ND5 17,4660 4,438 0,530 0,662

Tuong tac cua khach hang
8 TT1 12,5599 4,598 0,631 0,706
9 TT2 12,4142 5,328 0,622 0,715
0,782

10 | TT3 12,6117 5,284 0,562 0,741
11 | TT4 12,7443 5,132 0,546 0,750

Lién h¢ nguoi dang
12 | LH1 8,0032 2,166 0,471 0,666
13 | LH2 8,0000 1,805 0,533 0,590 0,701
14 | LH3 8,0227 1,801 0,554 0,562

Hiéu qua bai dang
15 | HQ1 13,0194 4,279 0,617 0,703 0,776
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16 | HQ2 12,9968 4,425 0,653 0,683
17 | HQ3 12,9191 5,029 0,523 0,750
18 | HQ4 12,8900 5,072 0,533 0,746

2.6.6 Phan tich nhan t6 kham pha EFA

Nguon: Két qua nghién ciru

Duya theo nghién ctru ciia Hair, Anderson, Tatham va Black (1998), phan tich

nhan té 1a mot phuong phap phan tich théng ké dung dé rat gon nhiéu bién quan sat

thanh mot nhém dé ching c6 y nghia hon nhung vin chira dyng hau hét cac noi dung

thong tin ctia bién ban dau.

Dung phuong phap phan tich nhan t6 kham pha (EFA) véi phép xoay Varimax

dé phan tich.

- Phan tich nhan t6 EFA cho bién doc 1ap
Bang 2.4. Két qua phan tich nhan t6 EFA cho bién ddc lap

Yéu t can danh gia Gia tri chay bang So sénh
H¢ s6 KMO 0,861 0,5<0,861<1
Gia tri Sig trong kiém
0.000 0.000 < 0,05
dinh Bartlett
Phuong sai trich 122,051% 122,051% > 50%

Duya vao két qua phan tich nhan té cho thay:

e Hé s6 KMO = 0,861 (0.5 <KMO < 1), nén phén tich nhan t 14 thich hop véi dit

liéu nghién ctru.

Nguon: Két qua nghién ciru

e Hé sd Sig. cua kiém dinh Bartlett véi sig. = 0.000 (<0.05) cho thay cac bién quan

st ¢6 trong quan v6i nhau trong tong thé.
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e Tong phuong sai trich Rotation Sums of Squared Loadings (Cumulative %) =
122,051% > 50 %. Piéu nay cho thy 122,051% bién thién cua dir liéu dugc giai

thich béi cac nhan t6 duoc trich ra.

- Phan tich nhan t6 EFA cho bién phu thudc
Bang 2.5. Két qua phén tich nhan t6 EFA cho bién phu thugc

Yéu t6 can danh gia Gi4 tri chay bang So sanh
Hé s6 KMO 0,748 05<0,748<1
Gia tri Sig trong kiém
0.000 0.000 < 0,05
dinh Bartlett
Phuong sai trich 59,92% 59,92% > 50%

Nguon: Két qua nghién ciru
Dua vao két qua phan tich nhan té cho thay:

e Hé s6 KMO = 0,748 (0.5 <KMO < 1), nén phan tich nhén t6 1a thich hop véi di
liéu nghién ctu.

e Hé sd Sig. cua kiém dinh Bartlett v6i sig. = 0.000 (<0.05) cho thay cac bién quan
sat ¢6 trong quan v6i nhau trong tong thé.

e Tong phuong sai trich Rotation Sums of Squared Loadings (Cumulative %) =
59,92% > 50 %. Diéu nay cho thiy 59,92% bién thién cua dit liéu duoc giai thich
boi cac nhan td duoc trich ra.

Céc bién quan sat dua vao phan tich nhan t6 duoc gom thanh mot nhén t6 va tat

ca cac bién quan sat déu co h¢ so tai nhan t6 (Factor Loading) > 0,5.

3.6.7 Phan tich hé sd Pearson
Téc gia dat tén nhu sau:
- TG (Thoi gian dang bai) bao gom bién TG1, TG2;
- ND (N¢i dung bai dang) bao gdbm bién ND1, ND2, ND3, ND4, ND3;
- TT (Tuong tac cta khach hang) bao gdm cac bién TT1, TT2, TT3, TT4;
- LH (Lién hé nguoi ding) bao gdm cac bién LH1, LH2, LH3;
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HQ (Hiéu qua bai dang) bao gém cac bién HQ1, HQ2, HQ3, HQ4.
HQ: Bién phu thudc; TG, ND, TT, LH: Bién doc lap

Phén tich twong quan (Pearson) giita bién doc lap va bién phy thudc:

Bang 2.6. Twong quan giita bién ddc 1ap va bién phu thudc

Correlations
TG ND TT LH HQ
TG Pearson Correlation 1 474" 455 057 218"
Sig. (2-tailed) 000 000 318 .000
M 309 309 309 309 309
ND Pearson Correlation 4747 1 652" 2407 335
Sig. (2-tailed) 000 000 .000 .000
M 309 309 309 309 309
T Pearson Correlation 455" 6527 1 128 2517
Sig. (2-tailed) 000 000 .028 .000
N 309 309 309 309 309
LH Pearson Correlation 057 240" 125 1 268"
Sig. (2-tailed) 318 000 028 .000
M 309 309 309 308 309
HQ Pearson Correlation 218" 335 251 268" 1
Sig. (2-tailed) 000 000 000 .000
M 309 309 309 309 309

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant atthe 0.05 level (2-tailed).

Nguon: Két qua nghién ciru
Tir ma trin twong quan — Correlations, ta thu dugc két qua nhu sau:
Heé s6 twong quan gitra bién HQ va bién TG bang 0.218, h¢ s6 Sig.= 0.000 nén
TG c6 twong quan tuyén tinh véi HQ va c6 y nghia théng ké. Nhu vy, gia thuyét
1 (H1): “Thoi gian dang bai ¢ tic dong tich cuc dén hiéu qua bai dang cho thué
phong trong Group Facebook” bi bac bo.
Hé s6 twong quan giira bién HQ va bién ND bang 0.335, hé s6 Sig.= 0.000 nén
ND c6 twong quan tuyén tinh véi HQ va c6 y nghia thong ké. Nhu vay, gia thuyét
2 (H2): “Noi dung trong bai (thong tin, hinh anh, gidm gia, kéu goi hanh dong)
c6 tac dong tich cwyc dén hidu qua bai ding cho thué phong trong Group

Facebook” duoc chép nhan.
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e H¢ sb twong quan giira bién HQ va bién TT bang 0.251, hé s Sig.= 0.000 nén
TT c¢6 twong quan tuyén tinh véi HQ va c6 ¥ nghia thong ké. Nhu vy, gia thuyét
3 (H3): “Tuong tac cia khach hang dén bai ding c6 tac dong tich cuc dén hiéu
qua bai dang cho thué phong trong Group Facebook” bi bac bo.

e Hé sb twong quan giita bién HQ va bién LH bang 0.268, hé sé Sig.= 0.000 nén
LH c6 twong quan tuyén tinh v6i HQ va c6 y nghia théng ké. Nhu vy, gia thuyét
4 (H4): “Lién hé v6i nguoi dang bai co tac dong tich cuc dén hiéu qua bai dang

cho thué phong trong Group Facebook” duoc chap nhan.

Két luin chwong 2
Trinh bay cdc md hinh dé 1am co s& tham khao dé cho ra mé hinh khao sat dinh
luong cua tac gia. Bén canh d6 1a qua trinh di khao sat va ra két qua Trong phan két qua
clia minh, tac gia tién hanh thong ké mé ta, kiém dinh Cronbach’s Alpha, Pearson, phan
tich nhan t& EFA va hé sb tuong quan giira cac bién doc 1ap voi bién phu thudc. Dya
trén dit liéu trén, két luan rang yéu t6 Noi dung bai dang va Lién hé nguoi ding 13 2 yéu

t0 c6 anh hudng dén vai1 Hi¢u qua bai dang.
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CHUONG 3: DE XUAT GIAI PHAP

3.1. Két luan

Qua kiém dinh Cronbach’s Alpha, Pearson, phan tich nhan t6 EFA, két luan rang
yéu t6 “Noi dung bai dang” va yéu t6 “Lién hé ngudi ding bai” anh hudng nhiéu nhat
t61 hiéu qua bai dang cho thué phong trén Group Facebook.

M6 hinh nghién ctru sau khi tac gid thuc hién nghién ctru.

Hinh 2.3. M6 hinh nghién ctru cia tac gia

—

NOi dung (ND)]
\ ) \ Hiéu qufi
- - / bai dang (HQ)
Lién hé (LH) ] = =

-\W
=7

. A

Sau két qua nghién ciru ndy, tic gia nhin thiy doanh nghiép da dau tu vé mit
hinh anh nhung chua tip trung vao ndi dung bai dang, dang con so sai va tu phat, chua
c6 mot tiéu chuan hay danh gia hiéu qua nao, chi dang chu trong vao s luong bai ding
mdi ngay. Pong thoi, quy trinh van c6 mot do tré trong khi két ndi véi khach hang do
ngudn luc han ché nén khién bai dang chua hiéu qua va chua thu duoc data khach hang
nhu mong doi. Két qua nghién ctru di cho thdy mirc do quan trong ctia hai yéu t6 noi
dung va khach hang lién hé d6i v6i mot bai dang ban hang Facebook hiéu qua, doanh
nghiép van dang gip cac van dé nhu di néu trén véi ca hai yéu tb nay, day ciing 1a mot
trong nhitng thach thic cho tac gia dé dé xuat ra cac phuong an cho doanh nghiép.

Duéi day 1a mot vi du minh hoa cho dang bai dang nay, nhitng nhirng dang nay

rat nhidu va c6 d6 phu 16n nhung lién hé ctia khach hang khong cao.
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Hinh 3.1. Bai ding ban hang khéng hi¢u qua

Quang Huy
W0go-Q
5 CHO THUE CAN HO GAN BAI HOC TON BUC THANG
- C5 thé don vio & ngay
Thuan tién di chuye"n quaQ1.C4....
_Tién ich 102 nha:
- Thang may, bi gilf xa, gidt sdy san thugng, camera an ninh 24/7. hé thdng PCCC, wifi tdc do
ca0, gid gidc tv do, khdng chug chi
- Full ni that y hinh
- Coc 1thang
@Lign hé Huy @2 duoc te van chi tiét vi dén xem phong thuc t nhé: 0916171821 | Zalo, Call,
Messenger

o Thich (D Binh ludn &> Chia sé

Q Vi€t binh ludn cong khai.. BoOoBe@

Nhan Enter dé dang.

3.2. Pé xuat
3.2.1. Co s& dé xut giai phap
Tur két qua chuong 2, ndi dung va khach hang lién hé 13 hai yéu t6 tic dong dén hi¢u
qua bai dang. Pic biét tir két qua qua khao sat, cdu hoi duge cung cap day du thong tin
va hinh anh c6 trung binh hon 4.5, vay nén can xem day la mot nhiing yéu to quan trong
dé xay dung hiéu qua bai dang. Piéu nay can nhan sy phai hiéu va phan tich dugc du
an mot cach chuyén sau, luoén do ludong hi¢u qua va sang tao trong xay dung ndi dung.

Con khach hang lién hé voi nguodi cho thué cling phan anh hiéu qua bai dang, khach
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hang cho rang ho s& lién hé dé biét thém thong tin cy thé vé phong va ho cam thiy quen
thudc va dé dang tin tuong hon véi tai khoan quen thudc. Tac gia nhan thiy rang véi
tinh hinh hién tai ctia cong ty thi hai yéu t6 ndy chua duoc chuyén mon hoa cao. Qua
trinh dang bai dang thyc hién theo ca nhan, mot nhan sy lam tat ca cAc nhiém vy, tic
gia nhan thdy ngudn nhén lyc chua dugc tan dung dé mang lai hiéu qua cao trong bai
dang cho thué phong trén cac Group Facebook.

Hinh 3.2. Két qué diém trung binh ciia ciu héi trong Noi dung

4,579

46
45
44
43
42

41

4,359
4,262

g l
ND1 ND2 ND3 ND4

Tir phén tich trén, tac gia dé xuat chia lam 3 d6i chuyén biét 1a doi nghién ctru

4,204

NDS

du &n va sang tao content, d0i1 dang bai Ién cac Group Facebook, doi két ndi khach hang.
M&i d6i dong mot vai tro riéng trong quy trinh nhung lai c6 su lién két chat ché, doi nay
la nén tang cua doi khac nén du chia lam 3 o1 nhung tac gia van dé xuét 3 d6i 1am viéc

cung nhau, cung thao luén céc van dé.

3.2.2. DBé xuét t6i wu hoa quy trinh
3.2.2.1. N1 dung gidi phap

3 d6i chuyén biét nay duoc lam viéc va két nbi dir liéu thong qua phan mém
Microsoft Teams, 1y do tac gia dé xuat phan mém nay vi sau thoi gian sir dung Teams
dé trao d6i trong bdi canh dai dich Covid - 19, tac gia nhan thay day 1a phan mém dé st
dung, dugc tich hgp hoan toan vao Microsoft 365 nén tuong tac lién mach vé6i nhau moi
lac moi noi, c6 thé chia sé dén tung cd nhan hoac ca doi nhom, 1ap lich trinh cudc hop

va duogc Iuu trir lai, va hon ca 1a tinh bao mat cao.
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3.2.2.2. K¢ hoach d xuét
Doi 1: Nghién ciru du an va sang tao content
Nhiém vu 1: Nhin va phén tich dw an tie phong Phat trién san pham

- Nhan du an uu tién

Sau khi tong hop cac nhu cau cua khach hang va ngudn hang tir nha cung cip,

phong Phat trién san pham sé& tong hop du an dugc quan tdm va danh gia mic do vu
tién. Tur d6, d6i nghién ctru dy an co thé biét diéu chinh nodi dung bai dang phu hop voi
tung dy an.

Hinh 3.3. Dy 4an wu tién

Bemil Gié phéng | Gia khuyén | Gia khuyén
STT =| Murc d6 wu tien = = Tén dw an =| Diachidean =|Madwan =| ngay =|Ghichu = phong | &ia Kauy: A KNUYEN || 5ai Phong
dtng (VND) mai Cap | | maiCap i
_ Binh thuén Kim's Apartment- 87 duéng sb 1 SP0O13 10/10/2022 5,700,000 [Khoéng Khéng Duplex
2 Tan Quy Man House 18 duong s 77 SP054 10/10/2022 5,500,000
2 Tén Phong Saigon South Serviced Apal R4-35 Ngi khu Hung P SP042 10/10/2022
2 Tan Quy DREAM STAY 1B duwrdng sb 42 SP053 10/10/2022 5,500,000
2 Tan Quy QUY PHUNG 43 duong sb 43 SP055 10/10/2022 6,000,000 Studio
2 Tén Phong Emeld Service Apartment | 159 - 161 Pham Thai | SPO78 10/10/2022 5,500,000
3 Tan Quy 56 duong s6 39 SP056 10/10/2022 6,000,000 Studio
3 Téan Hung 50 duongs6 2, KDCH ~ SP058 1010/2022 6,000,000 Studio
;- SOLY HOME 98A Bueng S$6 7 SP0S0 10/10/2022 3,700,000 Phong Tro Ci
2 SOLY HOME 95/78 Lé Van Lwong SP091 10/10/2022 5,700,000 |Khong Khong Duplex
2 SOLY HOME 17/130 Iam van bén SP0S2 10/10/2022 5,500,000
2 NF Real 62 duong sb 49 SP098 1010/2022 6,000,000 Studio
2 NF Real 60/13 L&m Van Bén SP099 10/10/2022 6,000,000 Studio
3 13 - 15 dwong sb 2 SP170 10/10/2022

Phan tich dy an dé tim ra diém manh va USP cua san phém, tir d6 dua vao noi
dung bai dang dé cung cap cho khach hang thong tin mot cach gia tri va ddy du nhat,
khong chi 13 thong tin co ban ma cho khach hang biét dwoc nhimg gia tri vuot mong
doi khi ho thué cin phong nay. Piéu ndy ciing 1a mot trong nhiing yéu t6 thuyét phuc
khach hang khién ho phai doc bai dé c6 thé nhan duogc nhitng gia trj vuot trdi ciia phong
va thuc ddy hanh dong lién hé v6i ngudi dang bai.

Céc dau myc can phan tich:
- Tén du an, ma du an
- Gia
- biachi
- Hinh anh
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- Mrc do vu tién

- Céc chinh sach khuyén mai

- Tién ich ndi khu (dién tich, s6 ngudi ¢, ndi that, dac diém phong,...)
- Tién ich ngoai khu (hd boi, phong tap gym, vi tri xung quanh,...)

- Chinh sach dich vu (dién, nudce, xe, phi quan ly, wifi, réc,..)

- Chinh sach toa nha (nudi thu cung, gid giic ra vio,...)

Duéi ddy 1a mot vi du tac gia da phan tich dé dé xuét cho cac du an khac.

Hinh 3.4. Phan tich du an

§P010 HINH
ANH

Binh Thuén | TN Apartment 2 |16 Nguydn Van

,000,000 Tién Ph3

1000 Phy Thu DIC]

HD 03 THANG : HD 6 thing. 12
500,000 Tién Pho 1: Giat & Say 3
000 Phu Thu DICH  3.8004kWh | 18.000d/khdi | 120.000d/xe | 800.0004/1 chiée 2 : V& sinh Phong

AT GIAM PHI GUlung Bé Boi (tuy ti Mién phi Mién phi (2 céi)

H Nguyén Tét T|
- 7p Full Bright
R BH st pham TP H
! (Bige) Nguyén H ta chinh Mark]
- 8p Vincom +, DH Toén Diic Thj
- 5p Sunrise Plazal - 3p ch Tén My | - 10p DH Rmit
- 10p Vivo City_fang tién loi 1962, {10p CGV Vivo Cif- 10p chg Tin - 12p BH Lujt

- Trén san throng
- 8p dén Quén 4
5 - 12p dén Quan 1 | - 7p Cdu phti m§ Kola Apartment, G
4p Long Gym S$pof - 9p hd boi Vstar |Céng vién Ban N i choi - Tai tha nha & § - 14p dén Nha bé | 10p Céu tan thudghi m§ An Apartm|
life.__ edn nhidu x10p hé boi nam ph Céng vién Nam L|dc té gia khang, bdvui choi playtime | Trongtdanhi | cé quin banh xéoh dutmg Neuyén Hin tram tuyén 17, 3{ dén pha C4t 141 Q|- 10p Céu kénh té pugeout Phi my Hy
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- Quy udc ma du an

Vé6i hon bon traim dy an trong r6 hang, tic gia nhan thiy rat kho khin dé nho
tirng dur 4n, ddng thoi qué trinh truyén tai thong tin tir phong san phim qua va dé phan
b nhan sy nhan dy 4n rat bat tién va mat thoi gian. Tham gia vao qua trinh hop cac
phong ban, khi thao ludn chung vé mot vai du 4n va can tim thong tin vé no thi tat ca
cac thanh vién déu it nhiéu gip ric rdi dé tim ra nd trong hon 400 dy an. P co trudng
hop du 4n gidng dia chi nhung khac phuong, ban nhan vién bi nhiam 1an va thong tin
sai dén khach hang, diéu nay da khién cho qua trinh két n6i v6i khach hang gip kho
khian, va ho tir chdi dé tiép tuc nhan tu véan.

Tac gia dé xuat ma hoa tat ca cac du an, déng bd véi kho hinh anh tirng du an,
ldy SP 1am ki hiéu dau, SP dugc ldy tir “san pham” va cac du 4n dugc tinh theo s thir
tir tir 1 tro di. Piéu nay gitp cho viée tra ciru dy an, truyén dat thong tin tré nén dé
dang, dong nhat va han ché téi da viéc nham 1an.

Dué6i ddy 12 mot s6 dy an ma tac gia ¢ ma hoa va sap xép thanh timg khu vuc
phan phéi, sau d6 cap nhat 1én phan mém Teams.

Hinh 3.5. Quy wéc ma du an

[N Tén
SP013. Kim Apartment - 87 Budng sé 1, P. ...
SP042. R4-35 Hung Phudc 4
SP054. 18 budng s6 77, phudng Tan Quy, ...
SP055. 43 Pudng 43, Tan Quy

SP056. 56 Buang s6 39, P. Tan Quy Quan 7

Nhiém vu 2: Viét content: Nhdn két qua tir cac doi khac va tuw phong Kinh Doanh dé viét

content hiéu qua
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Nhén phan hdi hiéu qua bai ding va xu huéng ciua khach hang dé diéu chinh
content ctia timg du an, dbi véi mdi loai phong, khach hang lai wu tién biét nhimng thong
tin khac nhau hay c6 cac chuong trinh khuyén mai thu hat khac nhau trong ting thoi
diém.

- Cong thire viét content hiéu qua

Dua trén két qua nghién ctru, tic gia dé xuat ra mot cong thirc viét content hiéu

qua dang trén Group Facebook. Cong thirc dugc tac gia tom gon nhu sau:
+ Headline: Su két hop cia Pong tir manh + tinh tir manh + danh tur (thé hién duoc
san pham 13 gi, diém manh hodc USP 1a gi....)
+ Body:
- Thé hién duoc rd cong ning ndi bat
- Thé hién duoc nhirng tién ich nd1 khu/ ngoai khu
- Giir lai mot trong nhitng yéu t6 sau dé thiic day khach hang tuong tac: gia,
vi tri dia 1y, chinh sach dich vu,....
- Pua ra nhitng khuyén mii, giam gia ngay tirc thi ma chi c6 khach hang
hanh dong ngay mai co.
+ CTA:
- Pé lai hinh thire lién hé

- Dung nhirng dong tir manh

Bai content mau.
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Hinh 3.6. Bai content mau

CHOANG NGOP CAN HO THIET KE BAC AU GIA HOP LY GIJA TRUNG TAM QUAN 7

?Nguyén Thi Thap, Quan 7.

Cong nang phong tuyét voi:

¢ Dién tich 16-22m2

¢ Cira s6 1on thoang mat

¢ Full Néi that cao cép: bép, sofa, givong,......
€ Inbox xem thém video khéng gian:

Tién ich ndi khu siéu thuén tién

r 02 hé boi lon, FREE phong gym

¢r Baové 24/7, ham xe, thang may, an ninh, thdi gian tv do
¢ FREE don phong, quan ly, bai gilr xe siéu rdng.

¢¢ Cira hang tién loi xung quanh

Tién ich ngoai khu an toan

gGén Khu vwe cac triérng Bai hoc TDTU, RMIT, ..

@Dé dang di chuyén t&i Siéu thi, Trung tdm thwong mai, bénh vién, ...)

¢ Khu virc Nguyén Van Linh, tuyén dudéng dang md rong it dién ra tinh trang ket xe

Book xem phdng ngay: ...

#chothuequan? #cho_thue phong_guan_7 #chothuéphongtroguany? #canhominiguan’
#chothuecanhogiare #phongtroguany #phong_tro_quan7 #can_hd_ miniquan7”

- Xay kho content
Véi tinh chat san pham 1a phong cho thué thi mot toa nha c6 rat nhiéu phong va
phong s& duoc trong lién tuc (do khach tra phong) nén mot content c6 thé dugc tai sir
dung nhiéu 1an, tac gia dé xuat tao kho content luu trit lai bang cach 1a cac bai content
sau khi duoc hoan thanh s& duoc gtri vé mot form chung ciia cong ty. Hinh thirc nay
cling giup cho dé dang quan 1y content mdi ngdy, ngudi kiém tra content chi can vao
file kho content 14 c6 thé c6 day du content ctia tit ca cac thanh vién va c6 thé thao tac
cac nhiém vu danh gia trén do.
Cong thirc ma content: Ma du an + C (viét tat cua tir Content) + s thir ty bai
content; tac gia quy udc nhu vay dé khi cAn tim content ctia mot dy 4n thi chi can tim
ma du an trong kho content.

Tac gia da thiét ké form guri content nhu sau:
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Hinh 3.7. Miu form giti content

4.Ma dy dn thec phong

MS Kho Content (10/10 - 31/10) oo cus

5.Ngay viét theo lich

1.Ma nhan sy

Nhdp cau trd ki cl ar
6.N6i dung content
2.Ma content

Nhp céu tra ki cisa bar

7.Link hinh anh
3.Ma dy an

Nhip chu trd ki cisa bar

- Phan b6 lich viét content

Vi cac doi chuyén bi¢t da dugc tach ra nén hi¢u qua cia doi1 nay s€ anh hudng
rat 16n 16n dén cong viéc cua doi khac, nén can c¢6 mot lich viét content dé ludén dam
bao ré‘mg tién d6 1am viéc dugc dam bao theo ké hoach da trao doi gifra cac doi va néu
c6 xay ra nhitng su ¢ thi ludn c6 su thay thé. Pong thoi véi rat nhiéu du 4n duoc phong
Phat trién san pham dua qua thi viéc c6 sy phan bd s& dam bao rang tit ca du an déu c6
ngudi viét content, va v4i timg ngudi dugc phan bd content cu thé s& phai co trach
nhiém cho tung bai.

Tac gia dé xuét sd luong content cho mot nhén sy 13 4 bai/ ngdy, con sd nay da
duoc tac gia tinh todn dua trén toan bd ) luong duy 4n, lwong du 4n wu tién modi ngdy
va lugng nhan sy hién tai dang co6 1a 3 ngudi. Va véi mot bai content mau, tac gia mét
30 phut dé viét nén so lugng 4 bai/ ngay 1a con s6 pht hop nhat trong thoi diém hién tai

cho su két hgp cta cac yéu td da néu trén.

Tac gia thiét ké bang lich content:
Hinh 3.8. Lich phan b6 content

Forrm giri content 10/10 - 31/10  hitps://forms.office.com/r/zT7wAtFUE]j

Ma nhan sy MSC02
Ngay viét 10/10 12/10 14/10 16/10
MS002P1C1 MS031P1C1 MS021P2C1
i | MS018P1C1 | | MsoosP1c2 |
R | MSO10P1C1 | | MS001P2C1 |

| Mso014PiC1 | | MsoogP2c1 | | Ms009P2C2 |
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- Kiém duyét bai content
Dé cac bai content c6 chat luong tdt, déu can duogc kiém duyét trudce khi chuyén
qua cho ddi ding bai. Diéu nay gitp ndi dung ding tai duoc dam bao 1a phu hop véi
cac yéu cau tiéu chudn va phi hop véi nhu cau cua khach hang dé gitip cho hiéu qua
bai ding duoc t6i wu.
Néu nhu bai khong duge duyét thi s& duoc tra bai vé& cho ngudi viét va ngudi
viét s& hoan thién lai bai theo feedback va giri lai form trong vong mot ngay.

Hinh 3.9. Kiém duyét bai content

STT| Ngay viét | Ngwei viét| Ma content N6i dung Link hinh anh D4 giri form Tinh trang
= QHT TRONG DUY NHAT 1 CAN HO CAOQ CAP NGAY TRUNG TAM
QUAN7 i

V@i gia cure soc chi 4.5.00.000

* Vi tri- 67 Mai Van Vinh, Tan Quy, Quan 7

¢ Dac diém: Cira sd thoang mat, view giéng tréi cuc chill
T Dién tich: 18m2
© FULL ni thét nhw hinh
& Co thang may di chuyén

@ An ninh tot
& Bao vé 24h
& Giv gidc tr do
& Phong New
1 12/10 Nhi SP008C1 https://albushomes.s Da duyét

¢r Tién ich ngoai khu:
T Khu trung tam Q7 dé di chuyén
T Gan cac tuyén dwong chinh Q7- Huynh Téan Phat, Lé Van Luong,
Nguyén Hitu Tho..., gan Lotte Mart
T Gén cac treong hoc: Rmit, Luét, Tén Bire Théng, Nguyén Tat Thanh...
T Gén siéu thi, tap hod, khu &n udng, cafe duréi sanh toa nha
T Khu dén cwr yén tinh, van minh

¢ CAM KET HINH ANH DUNG 100%

€ Call ngay 0326489918 d& nhan tur van va dat lich xem phong mién phi

Doi 2: Dang bai 1én cac group Facebook
Nhiém vu 1: Cham soc cac tai khoan Facebook
- Phan mém Marketing City
Marketing City 1a cong cu dé quan 1y nhidu ho so cta cac trinh duyét nhu Coccoc,
Chrome, Opera, Microsoft Edge..... dua trén co ché dién toan ddm may dé dam bao ho
5o ludn dugc luu trit du cho & dau hodc trén bat ct thiét bi nao.
Ly do tac gia chon phan mém nay:
+ Chinh sach ctua Facebook dang rat khét khe trong viéc checkpoint hodc khoa céac
tai khoan c6 du hi¢u bat thuong (hoat dong nhiéu thiét bi trén mot dia chi ip,...);
+ MOt tai khoan Facebook c6 thé duge nhiéu nguoi giit ma khong bi phu thude vao
ai, ngudi quan 1y ¢ thé theo sat dugc qua trinh cua ting tai khoan, dam bao dugc
tién do thuong xuyén va lién tyc.

+ Nhitng loi ich cia phan mém:
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- Quan ly hang trim tai khoan trén mot phan mém;

- Proxy tao ra cac dia chi IP gia, mdi tai khoan giéng nhu 1a mot trang riéng
biét, khong lo bi lién déi gitra cac tai khoan,;

- Dong gbi cac tai khoan mot cach dé dang, chi can tai va dang nhap phan
mém 14 c6 thé truy cap tat ca cac tai khoan;

- €6 thé chuyén dbi dir liéu tir tai khoan A sang tai khoan B mot cach dé
dang, mot tai khoan Facebook co thé duoc hoat dong trén nhiéu tai khoan

Marketing City.

- Xay dung profile
Pé Facebook nhan dang day 1a nhiing tai khoan that va khong bi checkpoint hay
khoa vi nhitng ddu hiéu bat thudng thi nén xay nhiing tai khoan Facebook gidng nhur
nhiing tai khoan that. fo)ng thoi 6 thé tao duoc do tin tudng voi khach hang khi ho lién
hé v6i ngudi cho thué dé hoi thém thong tin chi tiét.
Tac gia dé xuat xay dung cac nhom tai khoan Facebook giéng nhu cac nhom dbi
turong khach hang ma cong ty dang huéng dén, diéu nay s& gitp cho tai khoan d& dang

tiép can va ting do tin tudng hon véi khach hang.

Duéi day 1a mot tai khoan ma tac gia da xay dung theo tap khach hang 1a tac gia,

dang hoc tai truong Pai hoc Kinh té - thanh phd HO Chi Minh.
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Hinh 3.10. Xay dung tai khoan
0 Q Tim kiém trén Facebook D E? 8 = - T 3 .

@ Chinh sira anh bia

Khanh Ly (Méo)

214 ban be

(0] O@ aﬁ.@. #' Chinh sira trang cé nhan

Bai viét Gidi thiéu Ban bé Anh Video Check in Xem thém v

Gidi thiéu . Ban dang nghi gi?

Thém tiéu st

B video tryc tiep (&g Anhyvideo \® sy kién trong doi
2 Hoc tai Trudng Pai hoc Kinh té Tp.HCM - UEH
#% S6ng tai Thanh phé Hd Chi Minh Bai viét 25 Boloc  &F Quan ly bai viét
@ ©oc than = Xem theo danh sach 28 Ché d6 xem Iui
—:
Chinh sira chi tiét @

p— —— {1
- Hoat dong cua tai khoan
Pé dam bao duoc tai khoan hoat dong mdt cach binh thuong, mdi tai khoan can
dugc chim soc mdi ngay, cac hoat dong phai thyc hién thudng xuyén nhur:
+ Céac cha dé yéu thich (tham gia vao cac nhém d6, theo ddi cac trang Facebook
lién quan dén chu dg,...)
+ Share bai
+ Tuong tac (ludt newfeed, react bai viét, binh luan,...)
Tac gia dé xuét cac hoat dong ma tai khoan Facebook dugc nudi nén trién khai

hang ngay duoc kiém soat theo hinh sau:
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Hinh 3.11. Hoat dong cta tai khoian

. Tai khoa
STT Hanh déng So0lwong  Thoi lwong e
ADO0001
Hinh ; :
Pang stt n 2 2 130/ 1 tudn L
1 Video ]
Up story 1 1 1an/ 2 ngay []
2  Share bai 1 11&n/ 2 ngay O
3 Cmttwong tac 3 3 cmt/ 1 ngay |:|
4  Luwotnew feed 5 2 phat/ 1 ngay ]
5 Tg*cvng tac like, tha cam 5 5 céil 1 ngay 0
xuc
Join va twrong tac cac S
- group khac 3 chd de O
7 Xemvideo 5 10 phuat/ 5 cai |:|
Két ban (trong cac . .
8 hhom thué pheng) 20 20ban/1ngay U
9 Chat 3 3 ngudi/ 1 ngay ]

Nhiém vy 2: Bang bai theo timeline

Dé tao duoc do phu va dam bao ré“mg bai dang s¢€ xuét hién trude mét khach hang,
tac gia d& xuat xay dung timeline cho bai dang. Tac gia nhin thdy rang v4i phan mém
Marketing City thi mot nhan su ¢6 thé quan 1y nhiéu tai khoan nén dé toi uu hoa do phu
va dam bao tan suat ding bai ctia cac tai khoan khong vuot qua 15 bai/ngdy (tranh viée
Facebook checkpoint vi hoat dong qua nhiéu va danh spam hoat dong bat thuong).
Timeline phai dam bao dugc khung gid nao ciing s€ c6 bai dang dugc dang tai va khong
trung 13p nhau cho mdi tai khoan, dong thoi phai cach thoi gian dé cac tai khoan khong
hoat dong mot cach bat thudng qué lién tuc. Hon nira phai két hop duoc ca 1am viée cua
cac ban nhan su, vi tri ndy c6 thé 1am tir xa nhung dam bao 1am 4 tiéng/ngay.

Tir nhitng yéu t6 trén, tac gia dé xuat mot timeline mau dé tham khao, timeline
tac gia dy tinh s& kéo dai thoi gian tir 7h sang dén 23h ti, tirc 13 ¢6 4 miu timeline nhu

bén dudi:
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Hinh 3.12. Timeline dang bai

MS022P9C1

MS135P1C1

MS102P1C2

MS140P1C1

MS141P1C1

MS092P1C1

MS063P1CA1

[~

ADOO7 |- |

MS134P1C1

-

MS062P2C1

~r

MS030P3C2

i

MS133P1C2

07:00:00
07:20:00
07:40:00

08:00:00
08:20:00
08:40:00
15:00:00
15:20:00
15:40:00
16:00:00
16:20:00
16:40:00

MS022P8C1

MS135P1CA1

MS102P1C2

MS140P1C1

MS141P1C1

MS092P1C1

MS063P1CA1

MS134P1C1

MS062P2C1

MS030P3C2

MS303P2C1

MS133P1C2

Nhiém vu 3: Dung cdc tai khoan di seeding theo lich

Sau khi nghién ctru, tac gia thay su day tuong tac s& giup cho bai dang dugc day
1én va dé dang xuat hién trén tai khoan cua khach hang hon. Va budc khach hang phai
nhin thay bai dang thi ho mdi c6 thé quan tdm dén cac yéu to anh hudng dén bai dang
nhu ndi dung hay lién hé dén nguoi cho thué duge. Do vay, tic gia dé xuat nudi cac tai
khoan dé ddy twong tac vao cac bai dang, hon nita, c6 thé twong tac qua lai nhu nhiing
ngudi khach hang dé tao long tin va thuc day khach hang that sy lién hé v6i nguoi ding
bai nhanh hon.

Tac gia van dé xuat quan 1y cac tai khoan trén phan mém Marketing City, c6 thé
quan 1y nhiéu tai khoan mét lic va d& dang chuyén tai khoan Facebook tir tai khoan
Marketing City ndy qua tai khoan Marketing City khac hozc c6 thé hoat dong trén nhiéu
tai khoan Marketing City mot luc.

- Phan b tai khoan va timeline seeding
Sau khi két hop cac yéu to thoi gian va ngudn nhan su, dé dam bao rang tit ca
cac bai dang s€ duogc seeding va cac tai khoan seeding trong mdt bai dang khong bi
trung 13p cho bai d6 nhung & cac Group Facebook khac, tac gia dé xuat ké hoach seeding

nhu bang bén dudi:
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Hinh 3.13. Timeline seeding comment

KE HOACH SEEDING NHOM VIA S1D1 (AD013 - AD014 - AD015)

=| ADOG1 =| AD0G2 =| ADOG3 =| ADOG4 =| ADOGS =| ADOGE =| ADOGT =| ADGGE =| ADOG9 =) ADOIG =| ADGIl =| ADOI2 = TE:ESffit_El -'i|
2:10 51
3:50 51
9:30 51
9:50 51
10:10 51
10:30 51
11:10 51 51
11:50 51
12:10 51
12:30 51
12:50 51 51
13:30 51 51
13:50 51
14:10 51
14:30 51
15:10 51 51
15:50 51
16:10 51
16:30 51
16:50 51 51
17:30 51 51
17:50 51
18:10 51
18:30 51
19:10 51 51
19:50 51
20:10 51
20:30 51
20:50 51 51
21:30 51 51
21:50 51
22:10 51
22:30 51
23:10 51 51
23:50 51

- Xay kho comment dé seeding

Pé tdi vu hoa hiéu qua, mdi nhan sy dam nhan vi tri nay cé thé xay mot kho
comment seeding, vi chi can 13 khach hang twong tic nén cac cdu comment khong can
quéa phirc tap, chi can don gian nhung trong that su gidng khach hang va c6 thé hoi ding
van d& ma chinh khach hang d6 ciing quan tam. D& xuat nay gitp cho nhan su khi di
seeding tiét kiém thoi gian phai suy nghi vé ndi dung va thuc hién céc thao tac mot cach
nhanh chéng nhét co thé.

Duéi day 1a mot s6 mau cAu ma tac gia lam vi du:

Bang 3.1. Kho comment seeding

Comment

>/

Chud

Hoi gia Ibgida
Minh xin gia a

Cho minh xin gia phong véi a
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C6 phong nao gan gidng gia 3tr5 ko ban?
Téng chi phi mot thang hét bao nhiéu a?

Can nay coc bao nhiéu vay ban?

Hoi dia chi

Dia chi dau vay ban?

Minh xin dia chi dén xem truc tiép voil a

Gan Lotte c6 cin ndo gan giéng viy khong ban?
C6 phong tuong ty nhu nay & Tan Quyy/... khong a?

Tbi mai minh t6i xem truc tiép dugc khong cau?

Tag nguoi khac

@.... nghe n61i m dang tim ne
@.... phong nay ok k?
Bita nghe néi m tim duplex né¢ @......

Em thich cdn nay n¢ anh @.....

Hoi nodi that

Cén nay minh ty decor thém dugc khong ban?
Can nay co6 ban cong khong a?

May giat xai chung hay xai riéng vay a?

Guri minh anh 18 hon vé WC/ban cong/... v6i ban.
WC c6 dién tich bao nhiéu vay ban?

Cin nay 6 tang may vay ban?

Hoi tinh trang phong

Néu cin nay con trong thi ib minh nha
Phong nay con khong ban oi
C6 can nhu nay nhung c6 1PN/... théi khong ban?

Phong nay phong maéi hay sao ban?

Hoi thot gian

Can nay ¢ 3 thang dugc khong ban?

Can nay ma thang 7/... vao & dugc khong a?
Ngay mai minh qua xem phong dugc khong a?
Co6 can nao ¢ trong 1 2 thang khong ban?

Cin nay c6 quy dinh gio gidc ra vao khong a?
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Héi ngoai khu C6 mét phi giit xe khong ban?
C6 dich vu giat siy khong ban?
O day c6 gan cho/ siéu thi/phong tip gym/.... nao khéng a?

Ho1i ndi khu Can nay co6 dich vu don phong khong a?
Cho nuoi tha cung khong a?

Ra vao bang van tay hay c6 bao vé vay ban

Poi 3: Két noi véi khach hang
Nhiém vu 1: Phdn héi khdach hang
Nhu d phén tich tinh hinh hién tai cia doanh nghiép, tac gia nhan thay c6 do tré

trong qua trinh két ndi voi khach hang, diéu nay khién hiéu qua bai dang van chua dat
dugc nhu mong mudn. tac gia dé xuat xay dung doi nay chuyén biét dé mang lai cho
khéch hang trai nghiém tt nhéat véi cac nhiém vu nhu:

+ Tra 161 binh luan khéach hang;

+ Tra 1oi tin nhin khach qua Messenger, Zalo;

+ Nhéan cudc goi.

- Xay dung kich ban phan hdi khach hang

Nhén sy ciia d6i nay ludn phai naim khach hang vé tir nguon bai dang nao, diéu
nay gitp cho qué trinh tiép theo khi phan hdi khach hang dugc lién tiép, khong bi giy
khi chuyén tir d6i nay t6i doi khac.

Déi voi cac dang content cho timg du an khac nhau thi ciing can ¢ nhing kich
ban xay dung khac nhau, vi du nhu khach dé 1ai binh luan va nhan su chu dong lién h¢
s€ khac vdi khach hang chu dong inbox, hay kich ban nhén tin cling khéc so véi kich
ban néi chuyén truc tiép véi khach hang théng qua dién thoai.

Qua trinh két n6i v6i khach hang co thé dua ra céc tiéu chuan sau:

+ S dung cau tir 1€ phép, than thién, nhe nhang;
+ Luon ton trong khach hang;

+ Goi nhic khach hang vé du 4n mdt cach khéo 1éo;
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+ Tu vAn thanh that, dung thong tin duoc cung cip.

Nhiém vy 2: Khai thac dir lieu khdach hang
Déi voi mire thu nhap va gia tang dan s6 Viét Nam hién tai, viéc s& hitu mot tai
san c¢6 dinh nhu nha cra, dat dai,... 1a mot diéu ngay cang kho khan, nén di thué phong
s& 1a xu hudng trong thoi gian dai trong twong lai. Vi viy, can luu lai dit liéu khach
hang, ho s& 1a khach hang trong dai han va can dugc duy tri két ndi.
Tac gia dé xuat nén tao kho dit liéu khach hang thong qua viéc guri form data mdi
ngay, tat ca cac data s& dugc luu vé mot file tong thé.
Pong thoi, tac gia cling dé xuat nhitng ddu myc can hoi khach hang (tiéu chuan
co ban cho mot data khéach hang):
+ SO thir tu
+ Ma data
+ Dang Data (tu van, di xem phong)
+ Ngay gui
+ Tén khach hang
+ Link Facebook khach hang
+ Du an khach quan tdm
+ Khu vyc khach can tim phong
+ SO ngudi &
+ Tai chinh cua khach hang
+ Loai hinh khach mong muén (Duplex, Studio)
+ NOoi that (Pay du noi that, ndi thit co ban, khong ndi that)
+ Ngay khach can chuyén vao
+ Nudi thi cung
+ Nhu cau khéc khéach cho biét thém
+ Thoi gian khach cho s6 dién thoai
Tac gia d& xuat tao form giri dé xay dung thanh mot kho luu trir dit liéu khach
hang:

Form gui data:
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Hinh 3.14. Form guri data khach hang

4.Dang Data

Danh sach data T10 o

1.STT Data

Nhip cau tré ki ciia ban .
6.Tén Khach Hang

Whip i tré ki clia bar

2.Ma Data

Nhip cdu tré ki cla ban 7.Link FB khach hang

Nhip ciu tra ki cia bae

3.Ma nhén suf ngudi g
8.Dy an khich quan tam
Nhip cau tré 1 cia ban

Whip cdu tré ki cla bar

9.Khu vuc khach can tim phéng
14. Ngay khach chuyén vao
Nhap ciu tr 13 cia ban

Nhdp chu trd ki ciia ban

10.56 ngudi &
15. Nugi this cung

Nhip ciu tra Iai cia ban
Nhp cau trd li cha bar

11.Tai chinh cda khach
16. Nhu cau khac

Nhip chu tra I cia ban

Nh3 ban
12. Loai hinh can hé khach mang muén
? 4 17.5DT khach
Nhiip cau tra 15 cisa ban .
13. Noi that 18 Thai gian khach cho sdt
Nhip cu trd I ciia ban Whip cau tra ki cia ban

Hinh 3.15. Xay dwng kho data
Kho data:

56 thir ty data [- T [- B chu hoi B Tén khich hang B Link Fb khéch hang [-]
5579 DTT7MS009 Tv vén 12-Aug Khénh Linh hitps://www.facebook.com/Khan
Dy dn khéch quan tim khach cin tim phong [ 56 ngwii B Tai chinh ciia khich B Loai hinh clin h khéch musn B NGi that I Ngdy khdch chuyéin vio
hlinhemy quén 7 khu Nguyén Thi Thép, gin 2 3-3tr5 Studio NTCB Trong théang 9

ti lanh, ké bép + giremg 365325931 14:52 ngay 12/8 14:56 TTMKT0522009

Nhiém vu 3: Chuyén data dan khéch di xem phong

- Nén tang trao doi thong tin data: Kaizala
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Tac gia dé xuat Kaizala vi nén tang nay ciing thudc hé sinh thai Microsoft Teams,
d@)ng bd v6i céac dit liéu khac. Hon nita, Kaizala 6 rat nhiéu tinh nang hitu ich nhu tao
khdo sat, lich cudc hop, cudc tham do, bai kiém tra,... tit ca cac thanh vién c6 thé nhan
thong tin mot cach dé dang thong qua thiét bi dién thoai di dong hodc may tinh cta
minh.

Khi nhan su chuyén ddi duoc data thanh cong, thi can tong hop lai data d6 roi
giri 1én Kaizala cho nhan sy ddm nhan nhiém vu dan khach di xem phong chiu trach
nhiém.

Tac gia dé xuét cong thirc quy wdc data khi gui 1én Kaizala: Ma data - Dy an -
Thoi gian - No1 dung

Hinh 3.16. Chuyén data di xem qua Kaizala

KHAO SAT ¥

MS212 - Xem 1041 TXS 13h chiéu mai
- Xem studio ‘ —‘

a cau hai

22711 W&

Thuc hién khao sat

Nhiém vu 4: Bdo cdo két qud

Hién tai Albus dang danh gid hi€u qua dya trén giao dich, chua theo sat duoc
tién trinh

Nhu & phan nghién ctru, c6 2 yéu t6 tac dong dén hiéu qua bai ding d6 1 noi
dung va lién hé nén tac gia dé xuat danh gia hiéu qua nhitng yéu t6 nio mot cach sat sao
qua bao céo theo ngay, theo tuin va theo thang. tac gia co dwa ra mot s6 chi sé danh gia
nhu: s6 luong lién hé véi khach hang va sb lugng bai duge ding, va sb data thanh cong

tir s6 lugng lién hé.
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Hinh 3.17. Thong ké lwgng khach di twong tac
Ngay 25-Oct | 26-Oct | 27-Oct | 28-Oct | 29-Oct | 30-Oct | 31-0ct | BRI

Lugt inbox

Gay ngang

Khong phu hgp gid
Data thanh céng

#DIV/0!
#DIV/0!
#DIV/0!

o |o|o|o

Tong lugt ib 0 0 0 0 0 0 0

Hinh 3.18. Thong ké so data di xem thanh cong

Ngay 18-Oct 19-Oct 20-Oct 21-Oct 22-Oct 23-Oct 24-Oct 25-Oct 26-Oct 27-Oct 28-Oct 29-Oct 30-Oct 31-Oct
Téng data
Tw vdn
D&n khich
Tu vin
D3n khich
Tur vin
D3n khich
Tw vdn
Dén khach
Tong

0 0 0 0 0 0 0 0 0 0 0 0 0 0

[D3n khdch | 0 0

3tr-5tr

Str-7tr

7tr-Str

> Otr

ODDDDD\DDDE

2.2.2.4. Tong hop dé xuét
Bang 3.2. Tong hop dé xuit

Yéu to boi Nhi€ém vu

No6i dung | Nghién ctru | Nhan va phan tich du an tir phong Phat trién san pham:
bai dang du an va sang | - Nhan du an uu tién
tao content - Quy udc ma dy an

- Phan tich du an

Viét content: Nhan két qua tir cac doi khac va tir phong
Kinh Doanh dé viét content hiéu qua

- Cong thirc viét content hi¢u qua

- Xay kho content

- Phan b6 lich viét content

- Kiém duyét bai content

Pang bai Ién | Cham séc céc tai khoan Facebook

cac group - Phan mém Marketing City
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Facebook

- Xay dung profile

- Hoat dong cua tai khoan

Dang bai theo timeline

Dung cac tai khoan di seeding theo lich
- Phan b tai khoan va timeline seeding

- X4y kho comment dé seeding

Khach Két nbi voi
hang lién | khach hang
h¢

Phan hoi khach hang
- X4y dung kich ban phan hoi khach hang

Khai thac dir 1iu khéach hang

Chuyén data din khach di xem phong

-Nén tang trao ddi thong tin data: Kaizala

Bao cdo két qua

2.2.3. KPIs cua dé xuit

Bang 3.3. Chi s6 KPIs khi thye hién dé xuit

Chi s6 KPIs
Két ndi khach hang 30 tuong tac/ 1 ngay/ 1 tai khoan
Khach lién h¢ qua dé lai binh luan 5 binh luan/ 1 bai dang

zalo)

Khéch hoi thong qua inbox (messenger, | 20 inbox/ 1 du an

Khach lién h¢ qua cude goi

5 cude goi/ 1 du an

Data thanh cong/ Két ndi khach hang 10/30
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2.2.4. Ngan sach cua dé xuét

Bang 3.4. Ngan sach khi thuc hién dé xuit

Muc S6 lwong (tai khoan) Chi phi (VND)
Tai khoan Marketing City 10 10.000.000
Phan mém Microsoft Teams 5 5.000.000
Tai khoan Facebook 100 3.500.000
Tai khoan Proxy 100 1.500.000
Tong 20.000.000

Két luén chwong 4

Tir két qua nghién ctru cta chuong 2, tac gia dé xuat thyc hién chuyén mon hoa qua
trinh ddng bai dé dat duoc hiéu qua cao nhat véi ngudn lyc toi vu nhat. Ngoai ra tic gia
c6 d& xuit mirc ngan sach, véi ngan sach khong 16n, dé xuét d& tiép can va thuc thi co
thé thdy ddy la mot ké hoach kha thi c6 thé trién khai ngay trong thoi gian toi.
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KET LUAN

Tac gia lya chon cong ty thyc tap trong linh virc bat dong san cho thué, mot
trong nhitng linh vyc c6 xu hudng phat trién manh mé trong thdi gian toi. Dira vao
cong ty thuc tap cling nhu trong qué trinh lam viéc, tic gia c6 nhan thiy cong ty dang
chua hiéu qua trong bai ding cho thué trén Group Facebook. Khi nhan thdy dugc van
dé do, tac gia 1ay dé tai nghién ctru 1a “Cac yéu té anh huong dén hiéu qua bai ding
cho thué phong ctia cong ty TNHH Thuong mai va Dich vu Bt dong san Albus trén
dia ban Thanh ph6é H6 Chi Minh” dé thyc hién phan tich chuyén sau van dé va dé tim
ra nhitng giai phap méi giai quyét mirc d6 chura hiéu qua nay.

Sau khi thuc hién nghién ctru, mac du con nhiéu han ché nhung tac gia da nhan
thdy duoc hai yéu t6 anh hudong dén hiéu qua bai dang 13 ndi dung bai ding va khach
hang lién hé v6i ngudi cho thué. Va tir két qua nay dé dé xuat ra phwong an chuyén
mon héa cac nhiém vu trong quy trinh, dic biét can chu trong ¢ nhiing giai doan thuce
hién 13 noi dung va két ndi véi khach hang. Tac gia hy vong day 1a dé xuit dugc chip
nhan thuc thi trong thoi gian téi va tir d6 ¢6 thé giup cong ty cai thién hiéu qua dang

bai tot nhat va1 nguon luc to1 wu nhat.
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PHU LUC

PHU LUC 1: NHAT KY THUC TAP

Thoi

gian

NOi dung cong viéc

Két qua dat duoe

Bai hoc riat ra

(kién thirc, k¥ ning,
thai do)

Tuén 1: Tir ngay 8/8 dén ngay 12/8

Thur 2

8/8

1. Trao ddi giita cac
phong ban tinh hinh
hién tai cua doanh
nghiép. Xac dinh muyc
tieu trong thoi gian

to1.

Thau hiéu vé doanh
nghiép. Nhat quan muc

tiéu gilta cac phong ban.

Ky ning lam viéc

nhom.

2. Brainstorming dua
ra v tudng gilra cac
thanh

vién  trong

phong Marketing.

Pé xuit 3 y tudng

Marketing cho doanh
nghi¢p trong thoi gian

to1.

Nang cao kha nang tu

duy sang tao.

Nhitng y  tudng
Marketing cho doanh
nghiép véi nguon luc

nho.

Thir 3

9/8

1. Trinh bay 3 y tudng
tbt nhat trudc cac
phong ban khac va

ban giam doc.

Mo ta va trinh bay thong

qua trinh chiéu slide

Canva.

Nang cao kha nang
trinh bay va phan

bién linh hoat.




2. Chon loc 1 y tudng
¢6 tinh kha thi nhét.

Thuyét phuc moi nguoi
lga chon y tudng Ila

Marketing trong Group

Nang cao kha nang
trinh bay va phan
bién linh hoat.

Facebook.
Thied4 |1. Thiét ké Project | Nghién ctru cach lam trén | Nang cao kha ning
Management qua [ Excel qua nhitng dy an | nghién ctu va phan
10/8 Ly
phan mém Excel. khéac. tich.
Tu duy hé thong
ngang va doc khi st
dung Excel.
2. Lén ké hoach chi | Hoan thanh ban ké hoach | Cach lam mét Project
tiét vé thoi gian, nguoi | chi tiét va giri 1én cho cap | Management chi tiét
chiu trach nhiém, | trén phé duyét. dé theo doi du an.
nhiém vu cu thé,....
Thi 5 | Thuyét trinh chi tiét | Pugc duyét du 4n va bat | Nang cao kha ning
toan bo ké hoach cho | ddu chuan bi cho céac |trinh bay va phan
11/8 . . .
cap trén. budc trién khai ti€p theo. | bién linh hoat.
Thie 6 | Nhan du an phong san | Nam rd thong tin 20 dy | Nang cao kha ning
pham va phan tich | an tiéu biéu. phan tich, ghi nho.
12/8
(USP, noi khu, ngoai
khu, vi tri dia ly,....)
Tuan 2: Tir ngay 15/8 dén ngay 19/8
Thir2 | 1. Nghién ctru content | Nghién ctru content tir | Nang cao kha nang
trong phan khic gia 3 | d6i thi canh tranh trong | nghién ciru va phan
15/8

- 5 tridu.

cac group.

tich.




2. Xay kho content
cho du an tr 3 - 5

triéu.

Hoan thanh content cho
20 du an trong phan khtc

nay.

Nang cao k¥ nang

viét content.

Thu 3

16/8

Nhan va chon loc hinh
anh du an, sau do
chinh mau va chén

logo vao.

Hoan thanh 20 b0 hinh

anh.

Cach chinh stra hinh
anh va cheén logo

bang Photoshop.

Thur 4

17/8

1. Nghién clru content
trong phan khuc gié tu
5 -7 triéu.

Nghién ctu content tur
dbi thu canh tranh trong

cac group.

K¥ néng nghién clru

va phan tich.

2. Xay kho content
cho du an tor 5 - 7

triéu.

Hoan thanh content cho
20 dy &n trong phan khuc

nay.

Nang cao ky nang

viét content.

Thuwr 5

18/8

Tim kiém cac group
phu hgp thong qua céac
chi s6 (s6 thanh vién,
tho1 gian hoat dong,
tuong tdc & cac bai
dang, dinh hudng nodi

dung,....)

Chon loc duoc 10/35
group dugc danh gia tot

va pht hop nhat.

K¥ nang nghién ctru

va phén tich.

Thir 6

19/8

1. Mua Via Facebook
va nhap 1én h¢ théng

quan 1y cia cong ty.

Mua 30 Via cd tir web
bacsifacebook va nhap
toan b thong tin 1é€n hé

théng.

Quéan ly thoéng tin

hiéu qua.




2. Tao profile cho
tung Via.

Mbi Via c6 mot profile
pht hop dé ban hang

hodc seeding cmt.

Kha ning tim kiém
va phan tich ddi

tuong.

3. Phan bd Via dén

ngudi chiu  trach

nhiém.

Phan bo 12 Via dén céc
ban cung lam chung du

an.

Quén ly thong tin

hiéu qua.

Tuén 3: Tir ngay 22/8 dén ngay 26/8

Thur 2

22/8

1. Brainstorming céac
tinh huéng xay ra khi
tuong tac voi khach

hang.

Thao luan céac tinh hudng
c6 thé xdy ra va dua ra

phuong an giai quyét.

K¥ nang lam viéc doi
nhom.

Kha ndng phan tich

van dé.

2. Phén tich tam ly
khach hang

Tam ly khach hang trén
hang trinh khach hang
khi di thu€ phong tro.

Nang cao khd nang
thdu hiéu tim ly

khach hang.

Thir 3

23/8

Xay dung kich ban
trong qué trinh tuong

tac véi khach hang.

Hoan thanh b kich ban
cho tung phan khuc.

Thau hiéu tam ly
khach hang trong
tung phan khac cu

thé.

Xay dung kich béan

cac cau cmt.

Kho 100

seeding.

cau cmt

K§ ning viét content

cmt.

Thr 4

24/8

Quy trinh két ndi giira
cac phong ban trong
viéc nhan du an tur

phong San Pham va

Lya chon phin mém
Kaizala dé trao doi thong

tin.

Kha néng nghién ctru
va phan tich.

Nang cao k¥ nang

lam viéc d01 nhom.




chuyén data tir phong
Marketing.

Trinh bay phan mém

két n61 v&1 moi nguoi.

Cach thtc st dung linh

hoat phan mém doéi véi

Nang cao khd nang

trinh bay va thuyét

tung phong ban. phuc trudc dam
dong.
Thie 5 | Chay test du 4n cing 3 | Mang vé cho phong Kinh | Nang cao ky ning
ban trong team vao |Doanh 15 data/ ngay/ | twong tac véi khach
2/ cac group Facebook [ nguoi. hang.
theo dang it content
nhung post trong
nhiéu group.
Thit 6 | Chay test du an cing 3 | Mang vé cho phong Kinh | Nang cao ky ning
ban trong team vao |Doanh 20 data/ ngay/ | twong tac véi khach
218 cac group Facebook [ nguoi. hang.
theo dang vua du
content va post trong
vira da group véi tan
sudt phu hop.
Tuén 4: Tir ngay 29/8 dén ngay 31/8
Thir 2 | Chay test du an cing 3 | Mang vé cho phong Kinh | Nang cao k§ ning
29/ ban trong team vao |Doanh 30 data/ ngay/ | twong tac véi khach

cac group Facebook
theo dang it content
nhung post trong

nhi€u group.

nguoi.

hang.




Thia3 |Bao cdo két qua chay | Bao céo cac chi sd vé | K¥ ning téng hop dir
test lugt twong tac, luot ib, | licu.
30/8 —
luot chuyén doi data.
K¥ nang phan tich
Phan tich cac vin dé hién | van dé.
tai gay ra diém gy trong
_ | Céch thuc dat cau hoi
qué trinh tuong tac voi .
) . tai sao dé tim ra dugc
khach hang. L
1y do cua van de.
Thi 4 | Béo céo thang Bio cdo két qua chung | Nang cao kha ning
cua du an chay test (hiéu | trinh bay.
31/8 )
qua, muc do kha thi,
. Nang cao kha nang
nguon luc,...) ,
tong hop dir liu.
Bao c4o tién do cac cong
viéc ma minh dang chiu
trach nhiém.
Tuén 1: Tir ngay 5/9 dén ngay 9/9
(Nghi 1€ tir ngay 1/9 - 4/9)
Thie2 | 1. Thong nhat phuong | Dung phwong 4n chay [ K§ ning lam viéc
an chay data tbi uu vira du s lugng content | nhom.
5/9

trong vai nhom

2. Tiép tuc chay data

Mang vé trung binh 100
tuong tdc/ ngay va
chuyén doi thanh 30 data/
ngay.

Nang cao khd nang
giao tiép va thuyét
phuc khach hang.




Thw 3 | 1.Hopphongbanxem | Hop vé1 cac ban trong | K§¥ nang lam viéc
lai qua trinh chay data. | team va chia sé kho khan, | nhom.
o9 thuan loi ctia mdi nguoi
chay data.
2. Huéng dan ban méi | Ban nhan vién mai c6 thé | Nang cao kha ning
quy trinh chay data. nim duoc toan bo quy |trinh bay va hudng
trinh chay data va c6 thé | din nguoi khac.
thuc hién ngay.
Thi 4 |Xay dung quy trinh | Tao cac file lién két v6i | Nang cao kha ning
luu trit data khach | form dé dién data khach | nghién ctru va phan
" hang. hang vao va luu trir. tich.
Tu duy hé thdng
ngang va doc khi st
dung Excel.
Thi 5 | Nghién ctru cic kénh | Tim hiéu cac cach thtc | Nang cao kha ning
khac trén nén tang | ban hang hiéu qu4, t6i wu | nghién ctru va phan
89 Facebook. chi phi théng qua | tich.
youtube, google,... : trién
khai thém kénh
Marketplace.
Céch thuc hoat dong | Tim ra cach viét content | Nang cao kha ning
cua Marketplace. hiéu qua, cach SEO tur | nghién ciu va phan
khoa, cach set trude khi | tich.
post bai,...
Thiw 6 | Test thur kénh | Ap dung dé viét content | Chuyén tir 1y thuyét
o9 Marketplace. cho du 4n, nhan vé duogc sang thuc té.

30 luot twong tuong tac.




Tuan 2: Tir ngay 12/9 dén ngay 16/9

The2 |1. Trién khai kénh |Hop véi cic ban cung | Nang cao kha ning
| Marketplace. team dé trién khai kénh | nghién ctu va phan
12/9
Marketplace. tich.

2. Chia sé kién thic | Chia s¢ kién thirc da |Nang cao ky ning
nghién ctru va vi du vé du | trinh bay trude dam
an da chay. dong.

Thie 3 | Tiép tuc chay data qua | Khach hang twong tac tét | Nang cao ky ning

Marketplace va Group | va ti 1& chuyén d6i ddi |twong tac véi khach

13/9

Facebook. thanh data cao. hang.

Thi 4 | Tiép tuc chay data qua | Khach hang twong tac tot | K§ ning nghién ciru

Marketplace va Group | va ti 1& chuyén doi doi | va phan tich.

14/9

Facebook. thanh data cao.

Th& 5 | 1. Nhan chuong trinh | Thong tin tong quan vé | K§ niang nghién ctru
khai truong cho dy an | dy an mdi va ngay khai | va phan tich.
15/9

moi. truong.

2. Lén y tuong cho | Brainstorming véi cac [ Ky nang lam viéc

chuong trinh. ban trong team va dua ra | nhém.

5 d¢ xuat/ nguoi.
Thiw 6 | 1. Lvachonytudéng. | Trinh bay cac y tuong va [ Quan 1y thong tin
thdo luan, duoc Iya chon | hi¢u qua.
16/9

%5 y tudng.




2. K& hoach chi tiét
cho cic y tudéng da

duoc lua chon.

Lap ké hoach

Kha ning tim kiém
va phan tich ddi

tuong.

3. Phan bd

Phan bo 12 Via dén céc
ban cung lam chung du

an.

Quén ly thong tin

hiéu qua.

Tuén 3: Tir ngay 19/9 dén ngay 23/9

Thi 2 | 1. Trinh bay ké hoach | Pugc giam dbc duyét | K§ nang lam viéc doi
khai truong. chuong trinh va dong y | nhom.
1979 cap ngén sach.
Kha ndng phan tich
van dé.
2. Phan bd nhan sy | Mdi ban trong team trién | Nang cao kha ning
chiu trach nhiém. khai dam nhan vai tro |thau hiéu tam Iy
khéc nhau. khach hang.
Thi3 |Lén idea khuyén mai | Chi tiét cho 3 chuong|Thau hiéu tim ly
20/9 cho ngay khai trrong. | trinh khuyén mi. khach hang trong

tung phan khac cu
thé.

Thong bao dén bod
phan truyén thong.

Trinh bay cac chuong
trinh khuyén mai dé cac
ban chiu trach nhiém
truyén thong 1én bai va

thu hat khach hang.

Nang cao khd nang

trinh bay y tudng.




Thie 4 | Thiét ké cho chuong | Thiét ké background, | Nang cao kha ning
/ trinh  ngdy  khai | poster, hashtag,.... thiét ké  bang
21/9
trrong. Photoshop va Canva.
Thw 5 | Chyp hinh phong méu | Bén dy 4n va chup 3 bd Biét thém dugc nhiéu
cung ngudi mau. hinh vé phong mau. k¥ nang chup hinh.
22/9
Thit 6 |Hoan thién ban ké | Hoan thanh céc file nhu | Cac van dé can chuan
hoach chi tiét. outline, du tinh khéach | bi khi trién khai mot
23/9 .
tham quan, ké hoach | du an.
truyén thong,...
Trinh bay ké hoach | Pugc duyét ké hoach. Nang cao ky nang
chi tiét v6i chu dau tu trinh bay va thuyét
du an. phuc nguoi khéac.
Tuan 4: Tir ngay 26/9 dén ngay 30/9
Thi2 |Chuin bi cho ngay | Tim cic dia diém dé dit | Chon loc phuong 4n
khai truong. in 4n, do trang tri, banh | t5i wu dé phan bbd
26/9
trai,... ngan sach mot cach
hop 1y.
Thww 3 | Po luong hi¢u qua cua | Chon loc dugc cac Group | Nang cao ky nang
kénh Group | c6 lwong twong tac cao va | tong hop va phén tich
27/9 . .
Facebook. doi tuong khach hang | van de.

phu hop.

3tr5 - 5tr5 la phan khic

gia dugc quan tam.




Thur 4

28/9

Do luong hiéu qua cuia

kénh Marketplace.

Nhan két qua trong thoi
thoi gian qua va thay day

1a kénh tiém ning.

Tim ra cac van dé khién
lugt tuwong tac nhiu
nhung chuyén do6i data

chua cao.

Nang cao k¥ nang
tong hop va phan tich

van dé.

Thuwr 5

29/9

Nghién ctru du an cho
thang 10.

Hop v6i cac phong ban
khac dé dé xuét 10 dy 4n

trong diém

K¥ nang phan tich

san pham.

Pé xuit hudng di cho

du an.

Chon loc cac du an dé
hop tdc v&i cac truong

dai hoc TDT va UFM.

K¥ ndng phan tich

san pham.

Thir 6

30/9

Bao cao thang

Bao céo két qua chung
cua du an chay test (hi¢u
qua, muc do kha thi,

nguon luc,...)
Bao cao tién do cac cong
viéc ma minh dang chiu

trach nhiém.

Nang cao kha nang

trinh bay.

Nang cao kha nang

tong hop dit lidu.

Tuan 1: Tir ngay 3/10 dén ngay 7/10

Thir 2

3/10

1. Nhan du an théng
10

Hop cung phong San
pham dé chét dy an trong

diém thang 10.

Ky nang lam viéc

nhom.




2. Phan tich du an uvu

tién

Duya vao thong tin phong
San pham dua dé phéan
tich diém manh, diém

yéu, diém vugt troi cua

Nang cao kha nang

phan tich.

san pham.
Tha3 | Xay kho content cho [ Hoan thanh 20 bai [K§ nang viét bai
du an vu tién. content cho 20 du an wu | content.
4/10 .
tién da duoc de xuat.
Thit4 | Chay data cho cic duy | Mang vé trung binh 100 | Nang cao kha ning
| an uu tién tuong tic/ ngay va|giao tiép va thuyét
5/10 L
chuyén doi thanh 30 data/ | phuc khach hang.
ngay.
The5 |1. Nhan du 4an doc | Hop v6i phong San pham | Nang cao kha ning
| quyén dé nhan du an doc quyén. | nghién ctru va phan
6/10
. ) tich.
Lén ké hoach trién khai
Marketing cho dgy an
moi.
2. Lén y tuong khai | Brainstorming y tuong dé | Nang cao kha ning
thac du an moi tap trung danh duy 4n méi | phan tich va sang tao.
trong mot tuan,
The o6 |1. Hop phong | Phan chia nhiém vu cu | Ky ning 1én ké hoach
/ Marketing dé phan bo | thé dé chay du 4n wu tién. | va phan bo ngudn
7/10

nhiém vu

luc.




2. Két hop voi phong
Kinh Doanh dé tao trai
nghi¢ém khach hang

cho du an moéi.

Nhan thong tin chi tiét va
tir phong Kinh Doanh két
hop tim hiéu khach hang
qua cac kénh mang xa hoi
ctia ho dé 1én ¥ tudng tao
chuong trinh trai nghi¢m

khéch hang.

Nang cao k¥ nang

thAu hiéu khéach

hang.

*Tuan 2: Tir

ngay 10/10 dén ngay 14/10

Th2 |1. Tao trdi nghiém | Tim hiéu théng tin cia | Nang cao kha ning
khéch hang khach hang da ky hop | nghién ctru va phéan
1010 dong. tich.
Tao ra nhiing chuong
trinh phu hop véi thong
tin tirng khach hang.
2. Chuan bj dé tao trai | Lén outline cho ting | Nang cao k¥ ning lap
nghiém khach hang. | khach hang va chi tiét | ké hoach.
hoat dong.
Tha3 |Trinh bay ké hoach | Pugc duyét y tuong sau | Ning cao ky ning
trai nghiém khach | khi trinh bay va phan | thuyét trinh va phan
110 hang voi phong Kinh [ bién v6i moi nguoi. bién.
Doanh.
Thie 4 | Hop phong Marketing | Pén dy an mé&i dé chuan | Biét thém mot s6 k¥
dé dén du an méi va | bi. nang chup hinh.
12/10 .
thuc  hién chuong

trinh trai nghiém.

Tao tai li¢u trdi nghiém

khach hang dé 1am truyén




théng trén Website va

Fanpage.
Tha5 |Tiép tuc thwyc hién | Thu thip cam nhan cia | K¥ ning ling nghe va
; chuong trinh  trai | khach hang dé tao tai liéu | thiu  hiéu  khéach

13/10 )

nghiém cho khach [lam truyén théng trén | hang.

hang. Website va Fanpage.
Thie 6 |Hop dinh ky cac|Trinh bay cu thé dau |Ky ning thuyét trinh

phong ban dé bao cdo | cong viéc dang trién khai. | va phan tich theo
14/10

tién do lam viéc.

logic.

Nhan y kién tir cac

phong ban khac.

Hop phong Marketing dé
giai quyét cac van dé

trong budi hop dinh ky.

Kha ning giai quyét

van dé.
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PHU LUC 3. BANG CAU HOI KHAO SAT PINH LUQNG

(2019)

STT | Tac gia | Cau phat biéu nguyén géc | Cau phat biéu chuyén ngir | Thang
goc do
1 Tri (1) 0:00 am—6:59 am Ban thuong str dung Tick
Hanifa | (2) 7:00 am-9:59 am Facebook vao thoi gian vao
Wati 1 | (3) 10:00 am—4:59 pm nao? cau tra
(2019) | (4) 5:00 pm-7:59 pm (1) 0:00 am-6:59 am 101
(5) 8:00 pm-11:59 pm (2) 7:00 am-9:59 am
(3) 10:00 am—4:59 pm
(4) 5:00 pm—7:59 pm
(5) 8:00 pm-11:59 pm
2 We Are | The average daily time Thoi gian anh chi stt dung | Tick
Social | spent using social media via | mang xa hoi trung binh mét | vao
(2019) | any device worldwide is2 | ngay la? cau tra
hours 16 minutes (1) Duéi 2 gio loi
(2) 2 -3 gio
(3) Trén 3 gio
3 Khorshe | | agree that information Anb/ chi thuong tim kiém | Scale 1
ed, searching is easier via thong tin vé thué phong qua | ->5
Sadq, social media comparing to | trang mang xa hoi
Othman | mass media (TV, radio, Facebook.
(2020) [ newspaper, and so on)
4 Tri Social media provides Facebook cung cap thong Scale 1
Hanifa | marketplace insight. tin da dang vé phong cho ->5
Wati 1 thué.




Khorshe | Company provides Anl/ chi thy thuén tién Scale 1
ed, information about products | khi théng tin duoc cung cép | ->5
Sadg, |and services on social day du trén kénh Facebook
Othman | media. va khong can phai tham
(2020) khao nhiéu kénh khéc.
Tri Posts on the weekend Anb/ chi thuong danh nhiéu | Scale 1
Hanifa | received higher thoi gian vao ngay tht 7va |->5
Wati 1 | proportional engagement | chti nhat dé tim kiém phong
(2019) | than posts during the week. | tro trén Facebook.
Lee Another factor that must be | Anh/ chi thuong nhin thdy | Scale 1
(2012) | considered is the timing of | cac bai phong cho thué ->5

the posts. Most researchers | trong group vira dugc dang

agree that timing is 1én trong khoang thoi gian

extremely important, there | anh/ chi lu6t Facebook.

are discrepancies in terms

of what times are best to

release new information in

order to increase fan

engagement.
Tri Overall Informative posts Anh/ chi mudn doc bai dang | Scale 1
Hanifa | saw higher proportional c6 day du thong tin va hinh | ->5
Wati 1 | engagement when photos anh vé phong.
(2019) | were used compared to not

used.
Peruta | This is congruent with prior | Anh/ chi thiy hinh anh mé | Scale 1
& research that suggests that | ta rd rang nhat vé phong. ->5
Shields | photos are the best type of

(2016)

media to use to increase

Anbh/ chi thich nhin hinh




engagement.

anh phong trudc ré1 moi

cha y dén noi dung bai

dang.

10 | Khorshe | Discounts the goods will Anh/ chi thuong bi thu hat | Scale 1
ed, develop the company’s b1 nhitng phong dang dugce | -> 5
Sadq, marketing strategy. giam gia.

Othman
(2020)

111 | Schultz | Promotions create a Céc chuong trinh khuyén Scale 1

(2017) | positive effect on the mai khién anh/ chi bi thu ->5
number of likes, shares. hat va mudn lién hé ngay
voi1 nguoi cho thué.

12 | Peruta | The greater the number of | Anh/ chi thiy chan khi thay | Scale 1
& posts a releases in a day, the | mdt tai khoan dang qua ->5
Shields, | fewer fans engage with nhiéu bai trong ngay.

2016 each post.

13 | Tri Posts that included a call to | Loi kéu goi hanh dong dong | Scale 1
Hanifa | action showed lower levels | thuong khién anh/ chi ra ->5
Wati 1 | of proportional engagement | quyét dinh tuong tac trong
(2019) [ than those that did not bai dang hoac lién hé vai

include a call to action. nguoi cho thué nhanh hon.

14 | Kaur et | Clicking the like button Anh/ chi thudng nhan nut Scale 1
al., implied that a user agrees like nhitng bai dang c6 ->5
(2019) [ with the content and wants | phong ma minh thich.

to express his/her
preference to friends, this
button is used as a tool to

provide positive feedback




on things they like.

15 | Lin, A brand’s posting Anb/ chi thuong bi chu y Scale 1
Swarna, | popularity relates to its bdi nhitng bai dang co ->5
& actual consumer sales, nhiéu luot twong tac (like,

Bruning | purchase intentions. share, comment)
(2017)

16 | Coursar | An increasing number of Bai dang c6 nhiéu luot Scale 1
is, Van | shares indicates that users | twong tac khién y dinh lién | ->5
Osch & | think a post should be seen | h¢ véi bén cho thué ctua
Balogh, | by other users, therefore, anh/ chi tang 1én.

(2016); | increasing its influence and
Kim & | visibility.

Yang,

(2017);

Kaur et

al.,

(2019)

17 | (Hudso | The communication theory | Anh/ chi trao d6i véi nguoi | Scale 1
netal., |statesthat buildingatwo- |cho thué thong tin cu thé vé |->5
2016) way communication is phong thong qua binh luén.

more useful for building
lasting relationships. Of
course, people feel more
comfortable with a brand
when the brand actively
responds to their comments.

18 | Vahl Audiences tend to respond | Anh/ chi thuong lién hé khi | Scale 1
(2015) | better when they are given | can biét nhitng thong tincu | ->5




specifics as to what to
respond to. The first rule to
boost Facebook
engagement is to move the

audience to action.

thé vé phong ma ngudi cho

thué s€ giai dap.

19 | Khorshe | Publishing the name of Anb/ chi thuong nhin tin Scale 1
ed, goods and their address will | cho ngudi cho thué hoi vé | ->5
Sadg, |aloud customers to easily | dia chi va gia ca dé kiém tra
Othman | obtain their needs. muc d§ phu hop véi nhu
(2020) ciu cta minh.

20 | Khorshe | I rely on information Anh/ chi thuong lién hé cho | Scale 1
ed, available on social media if | nguoi cho thué hoi thong tin | -> 5
Sadg, |1 have uncertainties chi tiét dé quyét dinh di
Othman | regarding a purchase. xem phong truc tiép.

(2020)

21 | Hanifa | The brand’s name has a Anb/ chi thuong cam thdy | Scale 1
wati, significant effect on its tin tudng hon vai thuong ->5
Suryanti | consumers’ perceptions hiéu quen thudc.
ni &

Mulyo
(2017)

Link gtri khéo sat:

https://docs.google.com/document/d/1g9]QINSZASpbde oxbUdbTTkOrAI3Ah3IHUB

pj-S7HFO/edit



https://docs.google.com/document/d/1gjQlNSZASpbde_oxbUdbTTkOrAl3Ah3lHUBpj-S7HF0/edit
https://docs.google.com/document/d/1gjQlNSZASpbde_oxbUdbTTkOrAl3Ah3lHUBpj-S7HF0/edit

