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LOI CAM ON

Trudce tién, em xin dugc gui 101 cdm on sau sac dén toan thé giang vién dang
cong tac tai Truong Pai hoc UEH, dic biét 1a quy thay co giang day tai Khoa Kinh
doanh Quéc té - Marketing da truyén dat cho em nhiing kién thirc quy bau 1am hanh
trang virng chic trén cho con dudng nghé nghiép trong twong lai va gan nhat 1a gitp em
c6 thé hoan thanh bao cao Hoc ky Doanh nghiép véi két qua tot nhat. Em dic biét giri
161 cam on dén Giang vién huéng dan — Tién si Pinh Tién Minh di luén bén canh hd
trg, chi bao va giap do dé em c6 thé hoan thanh Bao cdo mot cach khoa hoc.

Dong thoi, em ciing xin giri 10i cam on chan thanh dén Cong ty C6 phan Truyén
thong 198X, cac anh chi thudc bo phan Content va dic biét 1a chi Nguyén Nit Tt Nhi,
nguoi da hudéng dan va hd tro em trong sudt qua trinh em thyc tap tai cong ty. Trong
thoi gian thuc tap, cong ty da tao diéu kién thuén loi nhat cho em 1am viéc, hoc hoi cling
nhu thyc hi¢n nghién clru nay.

Em xin chan thanh cam on va chic tat ca moi nguoi that nhiéu strc khée va thanh

cOng trong cudc song!

Sinh vién ky tén

Nguyén Pirc Huy



CAM KET
Em xin cam két Bao cdo thyc tip véi dé tai “Dé xuat ké hoach tai dinh hudng noi
dung Group Cong dong Sai Gon Hém cua Agency 198X” 1a do chinh minh viét, hoan

toan khong sao chép bat ki bai vi€t ctia té chirc hay ¢4 nhan nao.

Sinh vién ky tén

Nguyén Pirc Huy



BANG PANH GIA CUA DOANH NGHIEP

BANG DANH GIA CUA DOANH NGHIEP

Khoa Kinh doanh quic té - Marketing, Truimg Dai hoe Kinh té TP.HCM chén thanhcim on quy doanh nghiép da
’(V r
tiép nhén sinh vién: N%wuﬂx,n Die  Huw Lop: MREMZ Khoa: 49
; [)
Bén thiee t@p tai doanh nghiép trong thoi gian tie: _Y[S (1071 dén _AA/JQLLQZZ_

Sinhviénduwoc thuc tap va lam viée tai bg phan/phong: Co adent
Tai cong ty ’\3 8 X
Thai gian lam viée trong tuan: 8 ngav/muan

Hoc ky doanh nghiép 1a co héi gifip sinh vién tiép can mdi trudng lam viée thye tidn, chuyén nghiép tai doanh
nghiép. Ching t6i kinh dé nghi Ong/ba - ngudi phu trich thyc tap ctia sinh vién - danh gia qua trinh thyc tap cua sinh

vién tai doanh nghi¢p theo bang tiéu chi dudi day.

Xin vui long danh gia qua trinh thye tAp cia sinh vién tai Doanh nghiép theo cic tiéu chi sau (bing cach
khoanh tron vao mire dj twong trng):

Chua (:f.n Dat yéu

Tiéu chi dinh gid cai 7 Khi | Tot
dat cilu
i thi¢n
1. Kién thirc chuyén mon ~
(ndm viing kién thire va cong cu st dung trong linh viee thuc tap) ! % 3 4 @
2. Ky ning nghé nghiép ci nhin ) d
(kha nang ra quyvét dinh, kha nang lap ké hoach va 6 chicc cong viéc, 1 1 3 4 ®
quan IV thoi gian hiéu qua, ky nang van phong...)
3. Ky ninglam viée nhém )
(thanh \'ién,licll cue hodc lanh dao nhom hiéu qua, giao tiép tich cyc, 1 2 3 4

déng gop tor cho nhom ...)
4. Thai do thye tip
(trung thie, tdc phong chuyén nghiép, than thign, y thicc ky ludt, chi 1 1 3 4
déng hoc hoi, sang tao, yéu thich cong viéc...)
5. Mirc d hoan thanh nhi¢m vu

(thiee hién cong viée dung yéu cau, ding thoi han, dam bao chat lwong 1 2 3 4
cong vi¢c)

6. Hi¢u qua dong g6p cia khoa luin t6t nghigp doi voi cong ty
(dé 1di thii vi, cin thiét; thé hién hiéu biét 1ot vé DN; giai phap kha thi, 1
thye tién; hi¢u qua dong gop cao)
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Tran trong cam on su hd trg cua quy doanh nghigp.

Xde nhiin cua Doanh nghiép:

Ho tén ngudi xac nhin: | J

_ Email: m&(} @ \%Q\k 3 (\‘Q\'(l
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BANG DANH GIA CUA GIAO VIEN HUONG DAN

BANG PANH GIA KET QUA HOC KY DOANH NGHIEP CUA GVHD

TEN SINH VIEN: MSSV: LOP:
PONVI THUC TAP:
— BIEM GVHD
TIEU CHI TOIDA | CHAM DIEM
PHAN 1: NHAT KY THUC TAP 15
. Nii dung (thong din chi tiét, cu thé, bam sat gud irink thie tap, 10
hai hoc nit ra._.)
2. Hinh thire trinh bay (hink thuec trinh bay theo quy dinh, cdach 5
thirc trich dan, bo cuc chuyén nghiép...)
PHAN 2: KHOA LUAN TOT NGHIEP S5
1. Nii dung
fhiéu biét vé doanh nghiép t6t, ngi dung mang tinh thue r{é: 25
cag, phit hop vai chwong trinh dao tao, tinh logic, tinh ddy di,
tinh sing tao trong xdc dinh vin dé hode xdy dung gidi phdp.._)
2. K#¥ niing nghién ciou die lap
ftim kiém tdi ligu ddy di va phii hop, phén tich/danh gid thing 10
tin, phiromg phdp nghién ciru phit hop, hodan thanh bam sat tien
do var.éfi'ﬂﬂr‘fi' )
3. K¥ ning giai qu}'i‘.-t vin dé
(xdc dinh vin dé chinh xdc, xdy dung co so dé xudt phit hop véi 10
chuyén mon, xdy dung va chi tiet hoa bg giai phap mang tinh
thure tién va khd thi...)
4. Hinh thire trinh bay
{vin phong rii rang, siic tich, khéng co 16i ngir phdp, vin 5
pham,trinh bay theo ding quy dinh....)
5. Thii dg. hanh vi
fchuyén nghiép, trung thue, cdu tién, quan tri thoi gian, chi 5
dang, tich ciec...)
TONG DPIEM 70

Ho & tén GVHD:

Chir ky:

Ngay:




TOM LUQC

Dé tai “Pé xuét ké hoach tai dinh hudng ndi dung Group Cong ddng Sai Gon
Hém ciia Agency 198X” duogc nghién ctru tir thang 8 dén thang 10 nim 2022. V&i muc
tiéu tim hiéu vé vai trd va nhiing lgi ich ma Group Cong dong mang lai cho doanh
nghiép, nghién ctru cac yéu t6 tac dong dén ty 16 trong tac cta bai dang va hanh vi twong
tac doi voi timg loai ndi dung. Tir d6, tac gia dua ra dé xuét ké hoach tai dinh hudng noi
dung cho Group Sai Gon Hém dé cac bai dang dat duoc ty 16 twong tac tot hon va gia
tang s6 luong thanh vién tham gia Group Cong dong nay.

Trong qua trinh nghién, tac gia st dung cac phuong phap nghién ctru tai ban,
nghién ciru dinh tinh va nghién ctru dinh luong dé tong hop va phan tich cac dit lidu lién
quan. Téc gia thyc hién nghién ctru tai ban cho cac nghién ctru vé s6 liéu thdng ké trong
qua khir va xu hudng thi truong. Tir két qua nghién ctru dinh tinh duoc nghién ciru dua
trén mo hinh nghién ctru cac yéu t6 1am ting ty 18 twong tic trén cac trang mang xa hoi
ctia Sudarsan Jayasingh (2018), tac gia xay dung bang cau héi khao sat dinh lugng d6i
V6i 360 d6i tuong 1a thanh vién cia cac Group Cong dong trong do tudi tir 18-34, dang
sinh séng, hoc tap va lam viéc tai Thanh phd Hd Chi Minh.

Két qua nghién ctru dinh luong cho théiy, cal yéu t6 “Loai noi dung”, “Loai dinh
dang” va “Thoi gian dang bai” déu co tac dong dén ty 1 twong tac cua bai ding trong
cac Group Cong ddng. Trong d6, “Thoi gian dang bai” 1a yéu td duoc cho 13 ¢o tac dong
nhiéu nhét dén ty 18 twong tac. Ngoai ra, nghién ciru ciing chi ra rang ngudi dung co
hanh vi tuong tac chu dong véi loai ndi dung thong tin, va c6 mic d tuong tac thu dong
phé bién hon d6i véi 3 loai ndi dung con lai.

Dua trén nhitng két qua nghién ctru, tic gia dé xuit “Bang ké hoach dinh huéng
noi dung cho Group Sai Gon Hém” dya trén 4 loai noi dung chinh c6 tac dong dén ty 1¢
tuong tac. Co so cua dé xuét, muc tiéu va ké hoach chi tiét va cach do luong tinh kha

thi cta ké hoach da duoc tac gia trinh bay trong chuong 3 ciia bao céo.
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MO DAU ‘

La mot sinh vién chuyén nganh Marketing, niém dam mé sang tao ma dong luc
to 10n dé tac gia khong ngimg trau doi, hoc hoi va trai nghiém trong linh vuc truyén
thong. Truyén thong 1a phuong tién két ndi cac thuong hiéu dén gan hon voi khach hang
ctia minh. Dic biét trong thoi dai cong nghé 4.0, nhitng hinh anh 4n tuong, doc dao cing
cac thong diép trong tirng bai viét dugc lan téa voi téc do nhanh chong trén cac mang
x3 hoi. Chinh vi vy, tic gia da lwa chon thyuc tip tai Cong ty C6 phan Truyén thong
198X khi bat dau hoc ky doanh nghiép nam 2022, véi mong mudn c6 thé tiép can véi
moi truong 1am viée thuc té trong linh vuc nay, hoc hoi va tich lily kinh nghiém cho
hanh trinh sy nghi¢p trong tuong lai.

Vi vi tri Content Creator Intern, tac gid da dugc tham gia vao nhiing du an truyén
thong khac nhau ciia cong ty, tir thuc hién cac dy 4n dugc ky két véi khach hang dén
cac fanpage, du an cua cong ty. Trong sd d0, tac gia dic biét quan tam dén Group Sai
Gon Hém, 1a mot Group Cong dong trén Facebook duogc thanh 1ap va thudc quyén so
hitu ctia 198X. Tir nhitng quan sat ca nhan trong qu4 trinh san xuat ndi dung cho Group
Sai Gon Hém va 10 khuyén cta ngudi hudng dan, tic gia nhan thay viéc tai dinh hudng
ndi dung cho Group Cong ddng nay 1a diéu vo cung can thiét vi cac bai viét hién nay
duoc san xuat mot cach tu phat, khong theo mdt dinh hudng chung, hay ké hoach cu thé
nao. Chinh vi vy, dé tai “Pé xuat ké hoach tai dinh huéng noi dung Group Cong dong
Sai Gon Hém cua Agency 198X” duogc tac gia lya chon thuc hién cho bai Bdo cdo hoc
ky doanh nghiép cia minh.

B cuc ctia dé tai bao gdm nhitng ndi dung chinh sau:

CHUONG 1: GIOI THIEU CONG TY CO PHAN TRUYEN THONG 198X
CHUONG 2: PHAN TICH VAN DE NGHIEN CUU

CHUONG 3: BE XUAT KE HOACH TAI BINH HUOGNG NOI DUNG GROUP
CONG DONG SAI GON HEM CUA AGENCY 198X



CHUONG 1: GIOI THIEU CONG TY CO PHAN TRUYEN THONG 198X
- Tén cong ty: Cong ty Co phan Truyén thong 198X

- Ma s6 thué: 0315930915

- Dai dién phap luat: Truong My Linh
- Ngay hoat dong: 30/09/2019

- Linh vuc: Quang céo

- Dién thoai: 097 898 7938

- Website: https://www.198x.asia/

- Logo cong ty:
Hinh 1.1. Logo Cong ty C6 phan Truyén thong 198X

MEDIA CORP

(Nguon: Internet)

1.1. So luge vé cong ty
Cong ty C6 phan Truyén thong 198X ra doi vao nam 2019 tai Bangkok (Thai

Lan) va Thanh phé H6 Chi Minh (Viét Nam), Cong ty 198X tap trung vio viéc mang
dén nhiing giai phap marketing cho khach hang Startup, cac doanh nghiép vira va nho
v6i ngan sach vira phai nhung van mong mudén nhan duoc sy tu van, hd tro xay dung
mot chién lugc truyén thong hoan chinh nham mang lai hiéu qua t6i wu.

Ngoai ra, 198X con ddng hanh cuiing véi céac to chirc, doanh nghiép dé 1én y tudng
va xay dung cac chién dich truyén thong, dac biét 1a trén nén tang mang xa hdi. Vi doi
ngil nhan vién day din kinh nghiém chuyén mén, 198X phat trién tot cac ndi dung trén
da dang cac kénh thudc nén tang mang xa hoi nhu Facebook, Website, TikTok... va ing
dung digital marketing dua ra nhiing s6 liéu kha quan dén khach hang.

Sau 3 nam hinh thanh va phat trién, Cong ty C6 phan Truyén thong 198X van
dang trén da phat trién va mé rong thi trudng ra toan khu vuc Pong Nam A, hira hen s&

tiép tuc hoan thanh st ménh ma cong ty dé ra.
2
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1.2. Linh vuc hoat dong
Cong ty Cb phan Truyén thong 198X tip trung phat trién & cac linh vuec:

a) Tw vin dinh huéng va phat trién ké hoach truyén théng
Dbi véi cac khach hang co chi phi truyén thong vira phai nhung vin mong mudn
nhén duge su hd trg, tu van chién luge truyén thong dﬁy du, 198X s& tién hanh thuc hién
céc cong viée tir nghién ctru thi truong, phan tich d6i twong khach hang muc tiéu, phdi
hop cung ddi ngii marketing ndi bo dé co thé dé xuat mot chién lugc tdi vu chi phi nhung
van dam bao mang lai hiéu qua cho doanh nghiép.
b) Cham séc ngi dung
Tu nhiing ngay dau thanh 1ap cong ty, dich vu cham soc ndi1 dung da la mot trong
nhimng san pham chu chét duge 198X tap trung phat trién. Chinh vi vy, cho dén nay,
linh vuc nay van 1a mot trong nhitng dich vu dugc khach hang tim kiém va tin tudong
nhat khi dén véi cong ty. Sau khi nhan dugc brief tir khach hang, nhan vién 198X s&
nghién ciru va xay dung ké hoach ndi dung hoan chinh, khoa hoc va phu hop véi xu
huéng, tir d6 tién hanh qu4 trinh thuc hién, trién khai nhitng y tudng ban dau thanh céc
bai viét hoan chinh, thiét ké, xu 1y hinh 4nh hodc video dé dang tai truc tiép 1én trén nén
tang mang xa hoi cia khach hang. Véi quy trinh lam viéc dugc chuyén mon hoa, cac bai
viét duoc dau tu k¥ cang vé mat ndi dung 1an hinh anh, giup cho ndi dung ma doanh
nghiép muén truyén tai tiép can duoc ddi tuong khach hang muc tiéu hiéu qua nhat, dat
ty 1& tuong tac cao trén cac nén tang mang x3 hoi ctia doanh nghiép.
Hién nay, 198X van dang cung cp dich vu cham soc ndi dung trén cac nén ting
Sau:
- Facebook Fanpage
- Facebook Community
- Instagram
- TikTok
- Website
c) Thiét ké
Véi d6i ngii designer chuyén nghiép cung véi viée tin dung ngudn nhén luc sin co,
198X tiép tuc phat trién linh vuc thiét ké nham muc dich cung cép dich vu mot cach tron

g61 cho khach hang. Hién tai, dich vu thiét ké cua 198X bao gém:



- Thiét ké website
- Thiét ké 4n pham truyén thong
- Thiét ké bd nhan dién thuong hiéu
- Thiét ké bao bi san pham
- V¢ nhan vat mascot
d) PR Booking
Mang trén minh muc tiéu tr& thanh cau ndi giita bao chi va cac doanh nghiép,
198X s& tu van cho khach hang cic dau bao phu hop véi dic diém thuong hiéu, muc
tiéu chién dich ma ho dang hudng dén. Vi su ho trg tir cong ty 198X, cac doanh nghiép
c6 thé tiép can ddi twong ngudi dung thong qua cac bai bao, day ciing 1a giai phap toi
uu gitp tang uy tin thuong hi€u trong khoan ngéan sach vira phai.
e) San xuit
La linh vuc méi duoc cong ty dau tu va phat trién trong thoi gian gan ddy, mang
san xuat duoc cung cép vo1 muc dich da dang dich vu tai 198X, déng thoi dap ing nhu
cau cua khach hang ddi véi linh vyc ndy. Cac san phim thé manh cua cong ty 198X
trong linh vuc nay co thé ké dén cac video gi61 thi¢u dich vy, am thuec, khong gian,...

twong ung voi cac khach hang ma cong ty da tirng c6 co hdi hop tac.



1.3. Co céu t6 chirc cong ty
Hinh 1.2. Co ciu to chirc ciia Cong ty C6 phan Truyén thong 198X

Director

I—I—I

Account Creative
Executive Director
|
[ I ]
Content .
Planner Creator Designer
Content Designer
Creator Intern Intern

(Nguon: Théng tin néi bj)

Hinh 1.3. Co céu té chirc Bd phan Creative
)

g ™\

Creative Director

Planner Content Creator Designer

,\
L/

™\
L/

Content Creator

Tt Designer Intern

(Nguon: Théng tin ngi bg)



B6 phén Creative tai 198X nam vai tro chi chét trong viéc xay dung ké hoach
truyén thong cu thé cho khach hang, thuc hién va bao céo két qua nghiém thu sau ting
giai doan. Sau khi nhan dugc mé ta mong mudn cua khach hang ciing nhu cic cong viée
cu thé tir bo phan Account, cac nhan sy thudc by phan Creative s€ tién hanh 1én ¥ tudng,
lap ké hoach va md ta chi tiét qua trinh thyc hién an. Ké hoach nay s€ dugc dua dén
khach hang va cho duoc xét duyét, néu ké hoach dugc khach hang thong qua, trudng bo
phan Creative 1a Creative Director s& truc tiép phan chia céng viéc cho cac bo phan cap
duéi dé tién hanh thyc hién dy 4n theo ké hoach da dé ra. Cy thé:

- Creative Director: Phan chia va kiém tra chat lugng cong viéc, giam sat va kiém
duyét ndi dung trude khi duge dang tai 1én trén cac kénh cia khach hang.

- Planner: Lap ké hoach thuc hién, theo ddi va dam bao cong viéc dién ra ding
tién do. Thoi gian va ra quyét dinh phéi hop cac cong cu truyén thong nhu thé
nao déu s& do Planner chiu trach nhiém.

- Content Creator: Bam nhan trach nhiém chinh trong viéc tao ndi dung chi tiét
cho timg bai diang, phdi hop cing véi bo phan Design dé két hop hinh anh voi
ndi dung, tao nén diém nhén cho céc bai dang.

- Designer: Thiét ké hinh anh, san xuat video cho toan bd san pham cila cong ty
va lam viéc truc tiép vo1 doi ngli Content Creator.

1.4. Tinh hinh hoat dong kinh doanh
Hién nay, Cong ty Co phan Truyén théng 198X véan dang tiép tuc tap trung phat

trién va thuc hién cac du an truyén thong da ky két véi khach hang. O thoi diém hién
tai, da s6 khach hang dén véi 198X chu yéu tim kiém giai phap vé cham soc noi dung
fanpage, xdy dung, cai tién website va tap trung diy manh gidi thidu, quang ba san pham,
dich vu ma doanh nghiép ho dang cung cap. 198X sé& chiu trach nhiém 1én ¥ tuong, xay
dung ké hoach ndi dung cu thé, thyc hién viéc viét bai, san xuat hinh anh dé dang kém
v6i nhitng ndi dung dugc dang tai. Nhan sy tai 198X s& 1a nguoi tryc tiép quan 1y
fanpage ctia khach hang, diéu phdi viéc san xuat noi dung dung nhu ké hoach ban dau
va dang tai cdc bai viét hoan chinh 1én nhitng kénh ma khach hang di ban giao trudc do.
Mo hinh 1am viéc nhu vay giup 198X d& dang theo di cac chi s6 phat trién cua bai viét,
bao c4o nhirng s liéu nay dén khach hang khi thyc hién nghiém thu dy an.

Ngoai nhitng du an dugc khach hang tin tuéng giri gdm, 198X con phat trién song

song cac group Facebook, website cia riéng minh nham xay dung cong dong nguoi
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dung véi chung nhitng dic diém chung vé nhan khau hoc, s thich, .... Cong ty ludn cb
ging dau tu ndi dung cia timg bai dang di theo concept rd rang ciing nhu duy tri lich
ding bai déu din mdi ngay, mdi tuan dé ting twong tac va gia ting sd lwong thanh vién
trong cac hoi nhom. Tan dung sd lugng dong déo cong dong nguoi dung Facebook 13
thanh vién ctia Group Sai Gon Hém, gan day, 198X di thuc hién mot du 4n giy quy
mang tén “Cung em dén trudng” phdi hop cung Thanh Poan Thanh Phé H6 Chi Minh
va cac dbi tac nhim kéu goi dong gop, gitip d& cho tré em khong may roi vao canh md
¢6i ca cha 1an me sau Pai dich COVID-19. 198X kéu goi s dong gdp tu cac thanh vién
trong hoi nhom thong qua céc bai dang kéu goi va cap nhat vé dy an. Cho t6i nay, 198X
dang trong nhiing giai doan cudi cua dy 4n “Cung em t4i truong” va song song dé van
dam bao cac dy an tir khach hang van duoc hoan thanh kip tién do, ding nhu ké hoach

da deé xuat.

KET LUAN CHUONG 1

Chuong 1 cung cip thong tin tong quan vé Cong ty C6 phan Truyén thong 198X, linh
vuc kinh doanh, cac san phém dich vu ma cong ty hién dang cung cép, cac du an ma
cong ty dang thuc hién. Pong thoi mo ta co cau to chirc cta cac bo phan trong cong ty
va nhiém vy, cong viéc cu thé cua tung vi tri. Trong tuong lai gﬁn, 198X s€ con tiép tuc
phat trién da dang hé sinh thai san pham, dich vu dé bat kip xu thé va nhu cau ngay cang
tang cta khach hang. Trai qua 3 nam hinh thanh va phat trién, Cong ty C6 phan Truyén
thong 198X da gat hai dugc nhitng thanh cong nhat dinh va van dang trén da phat trién

hudng dén muc tiéu md rong thi truong ra khap Dong Nam A.



CHUONG 2: PHAN TiCH VAN DE NGHIEN CUU
2.1. Ly do chon dé tai
2.1.1. Group Cong dong
Group Cong ddng Facebook (Facebook Group hay Nhom trén Facebook) 1a noi

dé nguoi dung Facebook chia sé thong tin, s& thich hodc thé hién ¥ kién c4 nhan trong
pham vi nhém. Cac thanh vién trong nhom thudng la nhirng nguoi c6 cung so thich hoac
tao va tham gia group v6i muc dich giao tiép nhom cho mot su kién, hoat dong, cong
viéc cu thé. Nguoi 1ap nhom (hay Quan tri vién) s& cho phép thanh vién dugc thém vao
nhom dé cung thao luan, dang anh va chia sé nhimng thong tin, noi dung lién quan.

Hién nay, Group Cong dong trén Facebook dugc chia thanh 2 loai chinh:

- Nhoém cong khai (Public Facebook Groups): cho phép bat ky ai ciing c6 thé xem
thanh vién ciia nhom va nhirng néi dung dugc dang tai trong nhém. Ai cling co
thé tham gia vao nhom nay.

- Nhom kin (Closed Facebook Groups): dam bao tinh riéng tu cho cac thanh vién
hon. Chi ¢ nhiing thanh vién d3 vao nhom méi c6 thé xem noi dung, thong tin
duogc chia sé trong nhom. Vi vy, loai Group Cong dong nay thudng xuyén dugc
nhiéu nguoi st dung cho qua trinh cung nhau thyc hién mét dy an dé co thé lién
lac, truyén thong tin va cung cip cac tai liéu can thiét mot cach hiéu qua, kin déo.
Theo thong tin tir Facebook, vao thang 4 nam 2019, da c¢6 hon 400 triéu nguoi

tham gia vao cac nhom; ting gip 4 1an so voi thang 2 nam 2017. Xu huéng nay bat
ngudn tir nhitng loi ich ma Group Cong ddng co thé mang lai so v6i mot Fanpage trong
viéc phat trién cong dong.

Tht nhit, cac dbi twong tham gia Group thuong da biét dén hodc ¢ sy quan tim
nhét dinh dén san phénﬂdich vu/ndi dung cua Group Cong déng do, vi vay thanh vién
trong cac Group Cong dong c6 nhiéu da

Group Cong dong phat trién ciing 13 mot Influencer c6 anh hudng téi mot cong
d6ng, mot nhom ngudi cu thé. Cac doi tugng tham gia Group 1a d6i twong da biét dén
hodc c6 su quan tam nhat dinh dén san phém/ dich vu ctia doanh nghié¢p nén viéc tiép

can trung muyc ti€u cao hon.



2.1.2. Group Sai Gon Hém cua Agency 198X
Cong ty C6 phan Truyén Thong 198X dang sd hitu Group Cong dong Sai Gon

Hém véi hon 88K thanh vién. Véi cong dong dong dao thanh vién, Group Sai Gon Hém

dan tro thanh mot trong nhitng noi 1y tuong dé cac doanh nghiép dwa ra 16i moi hop tac

truyén thong dé giGi thiéu san pham, thuong hiéu ctia minh. Qua d6, Cong ty C6 phan

Truyén thong 198X c6 thé thu vé duoc mot khoan phi duoc tra tir cac doanh nghiép nay.
Hinh 2.1. Group Cong dong Sai Gon Hém

HOP tAc TRUYEN THONG

EMAIL: MARKETING@198X.ASIA
HOTLINE: 0962301555

T .

Nhém ctia Sai Gon Hém

I 4 .
Sai Gon Hem

SR ¥ i i
@ Nh6m Cong khai - 88,0K thanh vién R ostEmae s i

(Nguon: Group Sai Gon Hém)

Dinh hudng ndi dung ban dau ctia Group Sai Gon Hém 14 tong hop va chia sé cac
dia diém trong hém tai Sai Gon. Ping nhu cai tén, day 1a noi dé cac ban thé hién niém

"“

dam mé “chit hém”, kham pha timg ngéc ngach thanh phd, ddm minh trong nhimng nét
binh di cling nhu su dac sdc vé van hoa va am thuc. Mot sb bai viét tiéu biéu dugce trinh

bay bén dudi:



cang tré nén khan hiém; chinh vi vay, team content ciia 198X da m¢ rong nd1 dung cua
Group Sai Gon Hém sang cac chil dé khic xoay quanh Sai Gon. Noi dung hién tai bao
gdm cac ndi dung do team content cia 198X san xuét va cac bai tin tirc dugc suu tim tir
cac hoi nhom, fanpage khac lién quan dén Sai Gon. Tuy nhién, toan bd ndi dung cia

Group Sai Gon Hém hién tai dugc san xuit mot cach tu phat, ng'flu nhién ma khong theo

Hinh 2.2. Mot s6 bai viét trong Group Sai Gon Hém
@ Sleo“ Him 26 Thing 12,2020 - @ e Pt @

2 A X 2 ) 5 HEM TRIEU THUONG - KHU QUAN CU BAM CHAT VAN HOA TRIEU
DIEM DANH TOA B0 OC TRONG HEM SAI GON CHAU
Can quét ngay cic quan ¢ théng qua bé anh téng hop dia diém ¢ ngon "nip hém Sai Gon" nao
mem diiii

By #saigonhem - Sai Gon Hem
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(Nguon: Group Sai Gon Hém)

Tuy nhién, sau khoang thoi gian dai hoat dong, sé luong ndi dung phi hop ngay

mot chii dé nhat dinh, chua c6 hé thong va chua dugc dinh hudng rd rang.

2.2. Muc tiéu nghién ciru

Khang dinh vai tro va loi ich ctia Group Cong dong d6i véi doanh nghiép.

Nghién ciru cac yéu té anh hudng dén ti 16 twong tac clia cac bai ding trong Group

Cong dong.

Nghién ciru cac hanh vi twong tac doi véi timg loai ndi dung.

Tir 46, dé xuét ké hoach tai dinh hudng ndi dung Group Sai Gon Hém ciia Agency

198X.

2.3. Poi twong nghién cru

Vai tro va loi ich cia Group Cong ddng ddi véi doanh nghiép.
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- Céc yéu t6 anh huong dén ti 16 trong tac cla cac bai ding trong Group Cong
dong.
- Céc hanh vi trong tac d6i vé6i timg loai ndi dung.
2.4. Pham vi nghién ctru
2.4.1. Pham vi khdng gian
Déi v6i vai tro va loi ich ciia Group Cong dong ddi véi doanh nghiép: Str dung
cac dir liéu tha cép tor nhitng tai li¢u da duoc nghién ctru tai Viét Nam, trén thé gidi va
ngudn thong tin tai Cong ty C6 phan Truyén thong 198X.
Doi véi cac yéu to anh huong dén ti 1é twong tac cua cac bai dang trong Group
Cong dong va cac hanh vi tuong tac doi voi timg loai ndi dung: Tién hanh khao sat nhém
d6i tugng muc tidu ciia Sai Gon Hém 1a nhitng nguoi tré trong do tudi tir 18-34 dang
hoc tap, lam viéc va sinh séng tai Thanh phd H6 Chi Minh, dang 13 thanh vién cta cac
Group Cong déng hién co tai Viét Nam.
2.4.2. Pham vi thoi gian
Nghién ctru duoc thuc hién tir ngay 10/08/2020 dén ngay 10/10/2020
2.5. Quy trinh nghién ctru va phwong phap nghién ciru
2.5.1. Quy trinh nghién ciru
Céc budc cua quy trinh nghién ctru:

( N\

Xac dinh van dé nghién cuu

(. J

'

( )

Xéc dinh thong tin thu thap

v

Nhéan dang nguén dir liéu

Thu thap dir liéu
Phan tich dur liéu

Trinh bay két qua nghién ctru

-
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Buée 1: Xac dinh van dé can nghién ctru

Nghién ctru vé vai trd va loi ich ctia Group Cong dong ddi véi doanh nghiép.
Céc yéu té anh huong dén ti 1é twong tac cta cac bai ding trong Group Cong
dong.

Céc hanh vi twong tac dbi voi timg loai ndi dung.

Tir 46, dé xuét ké hoach tai dinh hudng ndi dung Group Sai Gon Hém ctia Agency
198X.

Buéc 2: Xac dinh théng tin cin thu thap

Vai tro va loi ich cia Group Cong ddng ddi véi doanh nghiép.

Céc yéu to anh huong dén ti 1é twong tac cla cac bai diang trong Group Cong
dong.

Céc hanh vi twong tac ciia nhém d6i twong muc tiéu dbi voi timg loai ndi dung.
Tir d6, hinh thanh co s& dé xuét ké hoach tai dinh huéng ndi dung Group Sai Gon

Hém cua Agency 198X.

Buéc 3: Nhan dang ngudn dir lidu

Tham khdo céc y kién vé dé tai lya chon tir cac nghién ctru, dinh hudng ctia gidng

vién va thong tin tham khao ctia ngudi huéng dan tai cong ty.

Dir liéu thir cip:
Thong qua cac nguén nhu: Internet, sach, bao, tap chi, dir li¢u ndi bo,...
Dir liéu so cép:

Thong qua céc bang cau héi khdo sat dinh tinh va dinh lugng, xur 1y, phan tich

cac két qua nhan dugc va tim ra cac yéu to anh hudng dén ti 1¢ tuong tac ctia cac bai

dang trong Group Cong dong ciing nhu cac hanh vi tuong tic ciia nhom dbi twong muc

ti€u doi1 vadi ting loai ndi dung.

Budc 4: Thu thap dir li€u

Nghién ctru tai ban:

Thuc hién thu thap dit liéu lién quan dén nghién ctru tir cac tai lidu, béo cdo tir

cac nguén thong tin nhu: Internet, sach, béo, tap chi,...
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Nghién ctru dinh tinh:

Thuc hién phong van dbi trong muc tiéu va chuyén gia dé khai thic cac yéu to
anh huong ti 16 twong tac cla cac bai ding trong Group Cong dong. Tir d6 co thé xay
dung bang cau hoéi dinh luong phu hop.

Nghién ctru dinh lwgng:

Thuc hién khao sat bang bang cau héi Online danh cho dbi twong muc tiéu dé tim
ra cac yéu t6 anh hudng dén ti 16 twong tac ctia cac bai dang trong Group Cong dong va
hanh vi twrong tic ddi véi timg loai ndi dung.

Budc 5: Phan tich dir liéu

Sau khi thu thap dir liéu, tién hanh hiéu chinh, ma héa va sir dung phﬁn mém
SPSS dé phan tich dir liéu. Tir két qua SPSS, tién hanh doc hiéu va phan tich di liéu.
Buéc 6: Trinh bay két qua nghién ciru

Trinh bay két qua nghién ctru va thyc hién phan tich, danh gia 1am co s& dé danh
gia mirc d6 kha thi ctia dé xuat tai dinh huéng noi dung Group Sai Gon Hém.

2.5.2. Phuwong phap nghién ciru
2.5.2.1. Phwong phap nghién ctru tai ban
Tim kiém thong tin tir ngudn dit liéu thir cap: thu thap thong tin, kién thirc thong

qua sach vo, cac ngudn dang tin cay tir Internet, bao cdo tir cac to chic c¢6 uy tin trong
va ngoai nudc, ...

Thu thap dir liéu ndi bo théng qua cac chi s vé hiéu qua truyén thong ctia Group
Sai Gon Hém cua Agency 198X

2.5.2.2. Phuong phap nghién ciru dinh tinh va nghién ctru dinh lugng
a) Nghién ctru dinh tinh

- Muc dich:
Thu thap cac thong tin dé phuc vu cho nghién ctru dinh lugng. Thong tin can thu thap 14
cac yéu td anh huong dén ti 16 twong tac cua cac bai dang trong Group Cong ddng.

- Hinh thirc va phuong thirc chon mau:
Phong van In-depth Interview, va phuong phap chon mau thuan tién

- Déi tugng lya chon phong vén:
Nhitng ngudi tré trong d6 tudi tir 18-34 dang hoc tip, lam viéc va sinh sbng tai TP.
HCM.
S6 lugng: 4
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Ly do lwa chon: Vi day 1a nhom ddi tugng thanh vién chiém ty 16 nhiéu nhit trong tong

s6 thanh vién hién dang tham gia Group Sai Gon Hém. Nhom dbi twong nay sé gitip dua

ra nhiing y kién vé cac y€u to6 anh hudng dén trai nghi¢m tham gia vao mot Group Cong

dong.

Hinh 2.3. Théng ké s6 lwgng thanh vién Group Sai Gon Hém theo dd tudi

Age & gender @

) . ..
. e
0%

18-24 25-34 35-44

. Women
54.4%

55-64 65+

(Nguon: Théng tin néi bo)

Hinh 2.4. Thong ké s6 lwong thanh vién Group Sai Gon Hém theo khu vure

Top cities

Ho Chi Minh City, Vietnam

Hanoi, Vietnam
1.7%

Bién Hoa, Bong Nai Province, Vietnam
0.8%

Da Nang, Vietnam
0.8%

Can Tho, Can Thd, Vietnam
0.6%

Thu Dau Mot, Binh Dudng Province, Vietnam
0.6%

Vung Tau, Ba Ria-Viing Tau Province, Vietnam
0.6%

Di An, Binh Dudng Province, Vietnam
0.5%

Buon Me Thuot, Bk Lak Province, Vietnam
0.4%
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Chuyén gia trong linh vyc content tai Agency 198X, bao gdm chi Nguyén Nit Ta Nhi
(Content Director), chi Truong My Linh (Content Creator) va chi V6 Thi Ngoc Hao
(Media Planner)
S6 lugng: 3
b) Nghién ctru dinh lwgng
- Muc dich: Pua ra két luan vé cac yéu t6 anh hudng dén ti 16 twong tac cia cic
bai ding trong Group Cong dong va cac hanh vi tuong tac dbi véi timg loai ndi
dung théng qua cac phuong phap thong keé, xir 1y sd liéu.
- Hinh thirc va phuong thirc chon mau: Bang cau hoi Online duoc giri dén dap vién
dudi hinh thtc 1a Google Form. Phuong thitc chon mau thuén tién.
- Péi tuong lua chon thuc hién khdo sat:
Giéi tré trong do tudi tir 18-34 dang hoc tap, 1am viéc va sinh séng tai TP.HCM, la thanh
vién ctia cac Group Cong dong trén Facebook.

C& mau nghién ctru duoc x4c dinh theo cong thic:

z 2(p.q) _ 1,96 2(0.37%0.63)
e ? 0.05 2

Trong do:

n: ¢ mau

z: gia tri phan phdi twong tmg véi do tin cay 95% (z=1,96)

p: udce tinh ty 1 % cua tong thé

(p=0,21 vé6i ubc tinh 37% 1a ty 1& dan sb thudc nhom tudi 15-34 trén tong dan sé Thanh
ph6 H6 Chi Minh theo thdng ké so b 2021)

g=1-p=0,63

e: sai s6 cho phép (e= +/- 5%)

Duya vao két qua 358, tac gia quyét dinh chon ¢& mau cho bai nghién ctru 1a 360.

2.6. Han ché ciia nghién ciru
Tiép can dbi tugng khao sat thong qua hinh thirc online nén c6 thé gap truong

hop gia mao hoac khong dua ra nhitng cau tra 161 chinh xac va chan that, vi vay khong

dam béo tinh chinh x4c tuyét ddi trong qua trinh nghién ctru.
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Khao sat duoc thuc hién theo phuong thitc chon mau thuén tién, vi vay ) luong
dap vién khong phan bb déu trong d6 tudi tir 18-34.

2.7. Két qua nghién ciru
2.7.1. Két qua nghién ctru tai ban
Du d3 phd bién trude nim 2020, nhung tic dong cia dai dich COVID-19 di thu

hat nhiéu ngudi hon tham gia vao cac nhom trén Facebook dé duy tri két ndi véi cong
ddng. Day 1a noi két ndi moi ngudi v6i nhau, 13 noi dé cac chuyén gia y té cung cip céc
kién thurc giao duc vé dich bénh... Hién, Facebook dang dau tu céc tinh nang maoi trong
Group, chang han nhu giai thuong thanh vién, cac sy kién tro chuyén tryc tiép... Chinh
vi xu huéng ndy ma thuat toan cua Facebook hién tai d3 va dang giam thiéu pham vi
tiép can cua hau hét cic trang va uu tién cho cac bai viét dang trong cac Group Cong
d6ng. Pham vi tiép cén cua cac bai ding trén fanpage cua chinh doanh nghiép d6 c6 xu
huéng giam manh; nguoc lai, néu doanh nghiép dang cac bai ding trén mot Group Cong,
pham vi tiép can sé& ting 1én.

Trong Hoi nghi thugng dinh cong déng hang nim, Facebook tiét 16 c6 dén 1,8 ty
ngudi tham gia vao cac Group Facebook mdi thang. Trong mdt cudc khao sat, Facebook
phat hién ra rang 26% group chinh cta nguoi dung dugc xay dung dya trén s¢ thich.
Mot cude khao sat twong tu cling tiét 16 rang 86% ngudi dung Group Facebook sé tiép
tuc tham gia vao cac nhom khac & cung muic do (48%) hoac thuong xuyén hon (39%).

Véi su gia ting cta viée st dung Group Facebook, viéc nghién ctru va hiéu cong
cu nay cling nhu cach thirc thyuc hién chién luoc tiép thi Group Facebook la diéu vo cung
can thiét. Pay 1a 1y do cac doanh nghiép hién nay dang ting cuong book bai PR trong
cac Group, mot phan 1a dé tiép can dang ddi tuong khach hang muc tiéu cua doanh
nghiép dua trén cha d& ma Group Cong ddéng d6 duoc tao nén, ngoai ra cac doanh nghiép
con co thé tiép can duoc tap khach hang tiém niang 10n, vi hau hét cac Group Facebook
c6 dbi tuong chung hanh vi, s¢ thich,...

2.7.2. Két qua nghién ctru dinh tinh
a) Mo hinh co sé 1y thuyét

Muc tiéu chinh nghién ctru ctia Sudarsan Jayasingh (2018) 1a x4c dinh cac yéu t6
lam ting ty 1& twong tac trén cac trang mang xa hoi. Cac yéu td dugc nghién ciru trong
nghién ctru nay la loai ndi dung (Content Type), loai dinh dang (Media Type) va ngay

dang (Posting Day) va tic dong cta né dén ty 1& twong tac. Két qua nghién ciru cia

16



Sudarsan Jayasingh (2018) cho thiy ca ba yéu t6 dugc tim thiy déu c6 anh hudéng dén
ty 1€ tuong tac. (Jayasingh et al., (2018))

Mo hinh nghién ctru:

Hinh 2.5. M hinh cic yéu t6 1am ting ty 1é twong tic ciia Sudarsan Jayasingh va

cong su (2018)

Content Type

Engagement Rate
Media Tyvpe (Likes, Comments and
Shares)

Posting Day

(Nguon: International Journal of Engineering & Technology)

Tuy nhién, mo6 hinh nay thuoc pham vi néi dung trén Facebook cua thuong hi¢u
Bao hiém nhan tho; trong khi dé tai nghién ctru tap trung cho ndi dung trong Group
Cong ddng trén Facebook. Do d6, dé tai s& ké thira va nghién ciru mé rong dbi véi ndi
dung trong cac Group Cong ddng Facebook tai Viét Nam, dong thdi nghién ctru cac
trong s tir két qua nghién ciru ¢6 chinh xac dbi v6i ndi dung trong Group Cong dong
hay khong.

Ngoai ra, d6i véi yéu t6 loai ndi dung (Content type), tac gia Sudarsan Jayasingh
chi dat gia thuyét cho tic dong cua 3 loai ndi dung 12 ndi dung thong tin (Information
content), ndi dung giai tri (Entertainment content) va ndi dung c6 lgi (Remuneration
content) dén ti 1é trong tac. Tuy nhién, néu dua trén nén tang 1y thuyét UGT (Uses and
Gratifications Theory) va nghién ctru ciia Rebecca Dolan (2015), thi ndi dung mang xa
hoi duoc phan thanh 4 nhom. Vi vay, yéu td bd sung 13 ndi dung twong tic (Relation
content) ciing s& dugc thém vao bai nghién ciru dé xem xét tac dong cua bién sé nay dén
ti 16 tuong tac cua ngudi ding trong Group Cong dong.

Ly thuyét UGT (Uses and Gratifications Theory) do Katz dé xuit nim 1962 duoc
cac nha nghién ctru 4p dung rong rai dé giai thich cac dang ndi dung bai dang va ty 1é
tuong tac ctia n6 dua trén viée giai thich 1y do tai sao cac ¢4 nhin chu dong tim kiém,

sir dung cac phuong tién cu thé dé dap tmg cac nhu cau nhét dinh.
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Dua trén nén tang 1y thuyét UGT, Rebecca Dolan (2015) (Dolan et al., 2015) da
phan loai ndi dung mang xa hdi thanh bon nhém chinh, dya trén mrc 4o thong tin
(informational), gidi tri (entertaining), c6 loi (remunerative) va tuong tac (relational):

- Noi dung thong tin (Informational content): 1a ndi dung cung cip cho ngudi
dung thong tin hitru ich

- NOoi dung gidi tri (Entertaining content): 1a ndi dung hai hudc va c6 tinh giai
tri

- NOi dung cé lgi (Remunerative content): 1a ndi dung c6 thudng hoac qua
tang,...

- N§i dung twong tac (Relational content): 1a ndi dung c6 tinh tuong tac

Theo Rebecca Dolan (2015), hanh vi twong tac mang xa hoi (Social Media
Engagement Behavior - SMEB) la cac hanh vi ma nguoi dung thé hién khi ho tuong tac
v6i phuong tién truyén thong xi hoi duoc ciing dugc xac dinh va lam rd trong nghién
ctru nay. SMEB bao gom bay hanh vi riéng biét:

DPong sang tao (Co-contribution)

- DPong gop tich cuc (Positive contribution)
- Tiép nhéan thy dong (Consumption)

- Khong hoat dong (Dormancy)

- Téch ro1 (Detachment)

- Doéng gop tiéu cuc (Negative contribution)
- Pdng pha huy (Co-destruction)

Bday hanh vi tuong tac mang xa hdi dugc phan chia dya theo hanh vi tham gia
chu dong c6 kha ning tac dong dén nhirng ngudi dung khac va hanh vi tham gia thu
dong mang tinh c4 nhan hon.

- Céc hanh vi tham gia chu dong bao gdm:
+ Dong sang tao (Co-contribution)
+ DPong gop tich cuc (Positive contribution)
+ Dong gop ti€u cuc (Negative contribution)
+ Ddng pha huy (Co-destruction)
- Céc hanh vi tham gia thy dong bao gém:
+ Tiép nhan thy dong (Consumption)
+ Khong hoat dong (Dormancy)
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+ Tach ro1 (Detachment)

SMEB c6 gia tiéu cuc bao gdm tach roi, dong gop tiéu cuc va dong pha huy.
SMEB c6 gia tri tich cuc bao gém tiéu dung, dong gbp tich cuc va dong sang tao. Ngoai
ra, hanh vi tuong tac khong hoat dong dugc xem la trung lap.

Cac SMEB khac nhau vé cudng do va gia tri dugc cac tac gia trinh bay nhu hinh:

Hinh 2.6. Cac loai hanh vi twong tic mang xa hoi

Positively-
valenced
A
"///-"'_—\\
Co-creation )
( Positive
» Contribution !
( Consumption )
Low 7~ High
Dorman } -
(Passive) Y (Active)
[ Detachment )
(‘ " Negative )
. Contribution
//’-—\
: )
_ destruction /
o e
v

Negatively-
valenced

(Nguon: Journal of Strategic Marketing)

Nghién ciru da kham phéa anh huong cia cac loai ndi dung dén hanh vi tham gia
c6 gia tri tich cuc va tiéu cuc. M6 hinh 1y thuyét va cac gia thuyét twong Gng da giai
quyét ban chét cach noi dung truyén thong xa hoi tic dong dén hanh vi twong tac mang
xa hoi (Social Media Engagement Behavior - SMEB). Tuy nhién chua lam rd muc do

tac dong cua cac loai ndi dung dén tirng hanh vi twong tac cu thé. Vi vay, dé tai nay s&
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ké thira két qua nghién ctru dé mé rong twong quan giita cac loai ndi dung véi 7 cip do
cua hanh vi tuong tac.

Tir d6 c6 thé ning cao, giam thiéu hodc vo hiéu hoa cac hinh thirc khac nhau cua
SMEB thong qua phét trién chién lugc ndi dung truyén thong mang xa hoi, ma cu thé
trong d¢é tai 13 ndi dung cho Group Cong dong Sai Gon Hém ciia Agency 198X,

b) Co sé 1y thuyét dé xdy dung bang ciu hoi
Duya trén ba yéu t6 tham khao tir mé hinh nghién ctru cua Sudarsan Jayasingh

(2018), tac gia thuc hién khao sat dinh tinh va thu vé duogc cac y kién tir nhém chuyén
gia va nhom thanh vién Group Cong dong. (Phu luc 3)

- Loai ndi dung: nguoi dung thuong twong tic nhiéu voi cac loai ndi dung cung
cAp thong tin va cac ndi dung mang tinh giai tri. Bén canh d6, mot vai d6i tuong
thich twong tac véi cac ndi dung khuyén mai, vu dai ciia san pham. Céc ndi dung
mang tinh twong tic ciing duoc danh gia 13 c6 mirc d6 twong tac tot.

- Loai dinh dang: bai ding dudi hinh thtrc video nhan dugc sy twong tac tir nhidu
d6i tuong phong van. Ngoai ra, mot sé dinh dang duoc cac ddi tuong twong tac
nhiéu c6 thé ké dén cac bai ding dang hinh anh c6 kém noi dung ngay trén hinh,
mot sd khéc lai c6 xu hudng twong tac nhiéu voi cac bai viét ¢ gan link lién két,
bai viét dang chir chira nhiéu thong tin va cac bai ddng ¢ hinh anh dep mit.

- Thoi gian ding bai: hau hét cac doi tugng c6 muc do tuong tac khac nhau giira
céc thoi diém trong ngay. Mot s6 khac con nhan théy su khac biét vé mirc do
tuong tac gitra cac ngay trong tuan va cac ngay cudi tuan.

Ttir két qua nghién ctru dinh tinh két hop vé6i co so 1y thuyét, tac gia tién hanh xay
dung bang ciu hoi dinh lwong (Phu luc 4) va tién hanh qu4 trinh khao sat d6i v6i nhom
ddi tuong muc ti€u cua Group Sai Gon Hém.

2.7.3. Két qua nghién ciru dinh lweng
2.7.3.1. Cac yéu to tac dong dén ty 1¢ twong tac ciia bai ding
a) Thong ké mo ta

Dau tién, tac gia tién hanh kiém tra tinh diing dan cua tat ca cac bién. Tir ban
kiém tra cho théy tat ca cac bién déu thoa diéu kién Cronbach’s Alpha >= 0,6. Do do,
khong c6 bién nao bi loai. Tiép sau d6, tién hanh qua trinh phén tich SPSS cho ra nhiing

thng ké mé ta nhu sau:
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Biéu d0 2.1. Biéu d6 thé hién danh gia vé tac dong cia loai ndi dung

5
45 4.09
4 3.57 3.62 3.61
3.5
3
25
2
15
1
0.5
0
Bai ddng cé ndidung Bai dang co ndi Bai dang co nadi Bai dang co ndi
cung cap thongtin -~ dung giai tri, hai dung vé cac dung twong tac
hitu ich hudc chwong trinh (Q&A, ddvui,...)

khuyén mai, wu dai

(Nguon: Két qua nghién ciru)

Biéu db cho thdy, dbi twong muyc tiéu it twong tac voi cac bai dang co ndi dung
thong tin, hay nhitng bai dang cung cip kién thirc (3.57/5). Vi thong thuong cac bai ding
dang nay s& c6 rat nhidu chit, ma xu hudng tiép nhan thong tin trong thoi budi hién nay
1a phai nhanh. Giira hang nghin cac bai viét trén newsfeed, nguoi dung Facebook chi
dung lai doc va tuong tac vdi nhitng nd1 dung thong tin khi day phai that sy 1a nhiing
thong tin “hot”, thuoc pham vi quan tdm cua ho, néu khong s& dé dang ludt qua vi can
rat nhiéu sy kién nhan dé doc hét ndi dung thong tin ma bai viét cung cap.

Nguoc lai, cac ndi dung giai tri, c6 tinh hai hudc 1a dang ndi dung cé muc do
tuong tac cao nhét trong cac Group cong dong véi mirc d6 dong ¥ 1a 4.09. Piéu nay c6
thé dé dang 1i giai vi hau hét cac thanh vién tham gia Group Cong dong nédi riéng, va
mang x3 hoi noi chung véi muc dich chinh 1a dé giai tri. Theo thoi gian, cac nén tang
nay dan tré thanh ngudn giai tri da dang cho nguoi ding, chinh vi vay ho ky vong duoc
dap mg nhu cau giai tri thong qua cac bai dang trén nén tang nay. Chinh vi vay nhiing
dang bai mang tinh giai tri, hay noi dung hai hudc s& dat dugc mirc d6 twong tac tot hon,

niém nang hon nhiing dang ndi dung con lai.
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Nhitng bai ding c6 ndi dung vé cac chuong trinh khuyén mai, vu dai hay noi
dung tuong tac (Q&A, d6 vui) ¢6 mirc d6 tuong tic sap xi nhau nam trong khoan tir 3.62
dén 3.61. Didu nay cho thay, tiy vao muyc dich, linh vuc chinh ctua Group Cong dong,
ma cac quan tri vién nén can nhic c6 dang cac bai ¢ hai mang ndi dung nay hay khong.
Cu thé, dbi v6i cac Group vé vin héa, xa hoi, nhitng bai ding vé cac chuong trinh khuyén
mai, hay cac ndi dung ban hang s€ khong phu hop va it nhan dugc sy tuong tac tir thanh

vién.

Biéu do 2.2. Biéu dd thé hién danh gia vé tac dong ciia loai dinh dang

4.5
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Bai dang dwoi Bai dang dud¢i Bai dang dwdi  Bai dang co link  Bai dang co chir
dang video dang hinh anh dang hinh anh lidn két
cé chén chiv
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(Nguon: Két qud nghién ciru)

Nhin chung, céc loai dinh dang c6 mirc d6 anh hudng dén twong tac cua bai dang
khong qua 16n. Trong d6, cac bai ding dudi dang video dang dan chiém wu thé khi c6
s6 diém trung binh cao nhét (3.91/5), diéu nay ddéng nghia véi viée cac ndi dung duge
san xuat dudi dinh dang video sé& giup cho bai ding c6 ty 18 twong tac cao hon. Qua két
qua nay, c6 thé khang dinh rang ngudi dung mang xa hoi ngay cang wa chudng ndi dung
dudi dang video, dac biét 1a video doc man hinh dang dugc san xuét trén hau hét trén
moi nén tang mang xa hoi hién nay (Tiktok, Facebook Reels, Instagram Reels, Youtube

Shorts,...). Pay la mot loai dinh dang kha méi, tuy nhién, véi sy wa chudng cua nguoi
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dung, dinh dang nay dd duoc FAcebook wu tién hién thi trén dau newsfeed thay cho tinh
nang story trudc do. Pay dugc xem la tin hi¢u cho cac nha sang tao ndi dung, cac doanh
nghiép néi chung diy manh san xuét noi dung dudi dinh dang video doc nham ting ty
1¢ tiép can va cai thién tuong tac cho bai dang.

Bén canh d6, kiéu bai dang dudi dang hinh anh ¢ chén chir ciing duoc ngudi
dung danh gid 1a c6 muc do turong tac twong ddi cao (3.86/5), didu ndy ciing ¢d cho nhan
dinh rang cac bai dang duéi dang hinh anh c6 kém theo ndi dung chinh trén anh sé& gitip
cac thanh vién tiép nhan ndi dung chinh dé dang, tir d6 twong tac voi cac bai ding nay
nhiéu hon. Boi vi thong thudng ngudi ding mang xa hoi s& ludt bang tin rat nhanh, cac
bai viét chi c6 hinh anh 4n tugng nhung khong truyén tai dugc noi dung chinh ma yéu
cau ngudi dung phai doc nhitng phan caption dai thong thudng s& kho dé truyén tai noi
dung chinh mot cach thanh cong. Vi vay, ngudi san xuat ndi dung néu biét két hop ca
hai yéu t6 nay trong bai viét c6 thé cai thién duoc ty 16 trong tac.

Pugc danh gia ¢ mirc d6 tuong tac thap nhét 1a cac bai dang c6 link lién két, boi
vi ngudi ding s& turong tac véi bai viét thong qua viée click vao link lién két, vi vy sau
khi quay trd vé lai trang chinh rat it kha ning twong tac véi bai viét chia sé link.

Biéu dd 2.3. Biéu do thé hién danh gia vé tac dong cia thoi gian ding bai

45
4 4.05

3.56
3.5

5]

2.5
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1.5
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0.5

Céac bai ddng vaocacngay  Cac bai ding vao cudi tudn  Mlc dd twong tac khac
trong tuan nhau tuy vao tirng thoi
diém trong ngay

(Nguon: Két qud nghién ciru)
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Déi véi yéu td thoi gian dang bai, mic do twrong tac cua nhom ddi trong muc
tiéu vao nhitng ngdy trong tuan thip hon han so véi cac bai ding duoc ding vao nhiing
ngay cudi tuan. Boi vi, hau hét thanh vién thudc nhém dbi twong myc tiéu dang trong
do tudi tir 18 - 34, nén da s6 déu dang di hoc hodc di lam, vi vay thoi gian sir dung mang
x3 hoi s& it hon vao cac ngay trong tuan, dan dén mirc do twong tac véi cac bai ding
trong Group Cong dong ciing sé giam di dang ké so véi cubi tuan.

bac biét, nhan dinh ty 1¢ tuong tac 1a khac nhau tuy thudc vao tirng thoi diém
trong ngdy ciing dat dugc mic 46 déng ¥ cao (4.05/5). Vi trong mot ngay, s& ¢ nhirng
khoan thoi diém c6 nhiéu hodc it ngudi online, cu thé ddi véi nhom ddi twong khao sat,
da s 1a sinh vién, va nhan vién van phong, vi vdy vao nhitng khung gio hanh chinh,
viéc ludt mang xa hdi va tuong tac vdi cac bai dang s€ bi han ché. Trong khi do, vao
buodi t6i khi da hoan thanh xong cong viéc, gid nghi trwa hodc budi sang som trudc gio
vao 1am sé& 1 lic ho danh nhiéu thoi gian hon cho cac hoat dong gidi tri, cap nhat tin tirc

vi vy cac bai viét dugc ding vao nhimng khung gio ndy s& nhan duoc ty 18 tuong tac tot

hon.
Biéu dd 2.4. Biéu do thé hién danh gia vé ty 18 twong tac
Ty |é twong tac
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(Nguon: Két qud nghién ciru)
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Tir biéu d6 vé ty 16 twong tac, hinh thire twong tac phd bién nhat thé hién qua viée
like hodc bay to cam xuc truc tiép vai bai viét d6 (4.24/5). Pay la thao tac dé dang,
nhanh chéng nhét dé nguoi dung c6 thé twong tac véi bat ky bai dang ma ho tiép can.
Chinh vi vay, cic quan tri vién cta Group Cong dong can dic biét quan tam dén chi sd
nay d6i v6i cac bai dang dugc san xuit trong Group dé xac dinh dugce ty 16 twong tac
ctia bai dang 13 cao hay thap.

Bén canh d0, binh ludn va chia sé 14 hai hinh thirc trong tac kha phd bién dbi voi
ngudi dung Facebook, vi vAy murc 46 dong tinh cta hai kiéu twong tac nay ciing ¢ mirc
tuong d6i cao 1an lugt 13 3.91 va 3.84. Co thé thiy, s6 luong ngudi twong tac thong qua
viéc chia sé thap hon like va binh luan. Boi vi ddi v6i nhitng ngudi di lam, hodc nhing
ngudi bat dau budce vao méi truong lam viée, profile ca nhan s& bao gdm ca nhing tai
khoan mang xa hoi cua ho. Chinh vi vay, ho cho rr?mg nhirng bai dang, hoac share 1én
trang c4 nhan mot phan thé hién tinh chuyén nghiép ctia ban than, vi vay trudc khi chia
sé bat ky thong tin tir Group Cong dong hoic Fanpage, ho sé& ¢ xu hudng can nhac, xem
x¢€t 11¢u nd1 dung nay c6 phu hgp véi hinh anh, chuyén moén ctia hg hay khong.

Theo két qua khao sat, mirc trung binh ctia viéc twong tac v6i bai viét thong qua
viéc nhan vao cac link lién két 1a thap nhat. Piéu nay duoc giai thich cho tam Iy hoai
nghi ctia nguoi dung Facebook vao cac duong link, khi da c6 rat nhiéu truong hop bi
danh cap thong tin, dit liéu c4 nhan khi click vao céc link khong rd ngudn gdc. Ngoai ra,
mot s6 link khong thé dan truc tiép dén tng dung lién két hodc do ngudi dung chua cai
dit cac nén tang duoc lién két gy ra su bat tién cho ngudi ding khi nhdn vao nhiing
link nay.

b) Hbi quy

Pé bat dau quy trinh hdi quy, tac gia kiém tra hé s6 Cronbach’s Alpha nham kiém
dinh su tin cdy cta thang do, loai nhitng bién khong phu hop trong mé hinh nghién ctru.
Hé s6 Cronbach’s Alpha dung dé kiém tra sy chat ché va sy tuong quan giita cac bién
quan sat.

Céc bién co hé s6 twong quan bién tong phu hgp (Corrected Item — Total
Corelation) 16n hon 0.3 va hé s Cronbach’s Alpha 16n hon 0.6 sé& thoa yéu cau va duogc

chép nhan.
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Bang 2.1. Két qua kiém dinh Cronbach’s Alpha

Twong quan bién tong

Cronbach’s Alpha

néu loai bien

Loai ndi dung Cronbach’s Alpha = 0.733
Cl 0.558 0.656
C2 0.529 0.684
C3 0.507 0.684
C4 0.532 0.668

Loai dinh dang Cronbach’s Alpha = 0.786
M1 0.503 0.769
M2 0.593 0.737
M3 0.511 0.764
M4 0.619 0.730
M5 0.604 0.733

Thoi gian dang bai Cronbach’s Alpha =0.709
T1 0.523 0.624
T2 0.539 0.606
T3 0.525 0.628

Ty 1€ twong tac Cronbach’s Alpha = 0.781
El 0.641 0.700
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E2 0.542 0.751

E3 0.563 0.741

E4 0.603 0.720

(Nguon: Két qua SPSS)

Tir két qua kiém dinh Cronbach’s Alpha cho thy tat ca cac bién déu c6 hé sb
tuong quan bién tong 16n hon 0,3 va hé sé Cronbach’s Alpha 16n hon 0,6. Hé s6
Cronbach's Alpha cia tit ca cac nhém bién cling 16n hon 0,6. Nhu vay, tit ca cac bién
déu du diéu kién dua vao kiem dinh EFA.

Tir nhitng bién trén, tac gia tién hanh chay kiém dinh EFA d¢ kiém tra va loai cac
bién khong phu hop trude khi chay hdi quy. Cac bién dugc phan ra thanh nhom bién

doc 1ap va nhém bién phu thudc.

Bang 2.2. Két qua kiém dinh EFA bién déc lap

Bién do lromg Kham pha nhan t6
E3 0.815
E2 0.787
E4 0.763
El 0.746
KMO =0.705
Sig = 0.000
% Cumulative = 60.576%

(Nguon: Két qua SPSS)
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Tir két qua kiém dinh bién phu thudc, xét 1an luot nhimg chi sé:
- Hé s6 KMO = 0.705 (0.5 < KMO < 1). Nhu vdy, két luan phén tich nhén t 1a
phu hop.
- Hésd Sig. = 0.000 (Sig <0,05). Nhu vay, viéc cac bién quan sat tuong quan trong
tong thé 1a tin cay.
- % Cumulative = 60.576% > 50%. Nhu vay, cac nhan td duogc chi ra Iy giai

60.576% su bién thién cta dit liéu.

Bang 2.3. Két qua kiém dinh EFA bién doc lap

Bién do luwong Kham pha nhan tb
Nhin t6 1 Nhan tb 2 Nhan t6 3

M4 0.791

M5 0.766

M2 0.761

M1 0.677

M3 0.632

C1 0.783

C3 0.744

C2 0.742

C4 0.690

T3 0.829
T2 0.768
T1 0.739

KMO =0.782
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Sig = 0.000

% Cumulative = 58.258%

(Nguon: Két qua SPSS)

Tur két qua kiém dinh bién doc lap, xét 1an luot nhiing chi $6:
- Hé s6 KMO = 0.782 (0.5 < KMO < 1). Nhu vdy, két luan phan tich nhan t6 1a
phu hop.
- Hé sb Sig. = 0.000 (Sig <0,05). Nhu vay, viéc cac bién quan st twong quan trong
tong thé 13 tin cay.
- % Cumulative = 58,258% > 50%. Nhu vay, cic nhan t6 duoc chi ra 1y giai

58.258% su bién thién cua dir liéu.

Tir két qua kiém dinh EFA bién phy thudc va cac bién doc 16¢ dugc trinh bay & trén, tac
gia da co thé phan cac don bién thanh bon nhom va dit tén nhu sau:

- C (Loai ndi dung_Content Type) bao gdm bién: C1, C2, C3, C4

- M (Loai dinh dang_Media Type) bao gom bién: M1, M2, M3, M4, M5

- T (Thoi gian dang bai_Posting Time) bao gom bién: T1, T2, T3

- E (Ty 18 twong tac) bao gdm bién: E1, E2, E3, E4

Trong d6, E 14 bién phu thudc. C, M, T 1a cac bién doc 1ap.
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Bing 2.4. Twong quan giira cic bién

Correlations
E C M T
E Pearson Correlation 1 214 215 2407
Sig. (2-tailed) 000 000 000
N 360 360 360 360
C Pearson Correlation 214" 1 218" 198"
Sig. (2-tailed) 000 .000 000
N 360 360 360 360
M Pearson Correlation 215 218 1 247
Sig. (2-tailed) .0oo .000 000
N 360 360 360 360
T Pearson Correlation 240 198" 247" 1
Sig. (2-tailed) .000 .000 .000
N 360 360 360 360
** Correlation is significant at the 0.01 level (2-tailed).

Tir ma trdn twong quan gitta cac bién, ta thay:

H¢ s6 tuong quan gitra cac bien C, M va T véi bién E déu cho ra hé s6 Sig. =0

nén co thé két luan bién E twong quan tuyén tinh véi bién C, M va T.

(Nguon: Két qua SPSS)

Bang 2.5. Két qua phan tich hoi quy da bién

Model Summary”
Adjusted R Std. Error of Durbin-
Model R R Square Square the Estimate Watson
1 3220 104 096 A3114 1.858

Bang Model Summary cho hé s6 R Square = 0,104 cho thay cac bién doc lap giai thich

duge 10,4% sy bién thién cua bién phu thudc.
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Bang 2.6. Két qua kiém dinh ANOVA hdi quy da bién

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 22.027 3 7.342 13.735 .oooP
Residual 190.306 356 535
Total 212.333 359

(Nguon: Két qua SPSS)
Ttr ban kiém dinh ANOVA cho thay F ¢6 gia tri Sig. = 0.000 (<0,05). Nhu vay, mé hinh
st dung l1a phu hop.

Bang 2.7. Két qua kiém dinh hdi quy da bién

Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.906 315 6.053 .000
c 169 059 148 2.853 .005 930 1.075
M A76 067 139 2.646 .009 910 1.099
T 188 056 A76 3.356 001 917 1.090

(Nguon: Két qua SPSS)
Béng hoi quy Coefficients dua ra nhimng chi s6 phan tich nhu sau:
- Hé s6 Sig. ctia cac bién déu <0.05 nén ca ba bién doc 1ap déu dugc nhan.
- Hé sb Beta cho thay voi mdi diém thay d6i ciia bién E s& twong (mg vai 0,148
diém thay ddi ctia bién C va 0,139 diém thay d6i ciia bién M va 0,176 diém thay
ddi clia bién T.
Méi quan hé¢ giita bién phu thudc va cac bién doc 1ap c6 thé thé hién nhu sau:
E =0,148*C + 0,139*M + 0,176*T
Dua vao két qua trén, cac hé sb cua bién doc déu mang hé sb duong, diéu nay
ching t6 viéc ting cac bién ndi dung, dinh dang va thoi gian dang s& lam ting tuong tac
clia bai viét. Mat khac, trong 3 bién dugc phan tich, thoi gian dang ¢ hé s6 16n hon 2
bién con lai, diéu ndy dong nghia véi viée thoi gian dang bai co tic dong manh mé hon
dén ty 1& trong tac cua bai ding so v6i noi loai dung va loai dinh dang cua bai dang do.
Vi vay, cac quan tri vién caa Group Cong ddng can quan sat nhitng chi sb truyén thong
trude ddy dé tim ra nhitng khung gio c¢6 ty 16 twong tic cao, ngoai ra can c6 ké hoach

ding bai cu thé cho ngay va ca tudn dé bai ding dat duoc hiéu qua tuong tac tot hon.
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Bén canh d6, cac nha sang tao ndi dung ciing can tip trung phat trién vé mit noi
dung cho nhiing bai dang ciia minh. Ddi v6i cac nhom cong dong, noi ngudi ding tham
gia v6i muc dich va nhu cau cu thé, cac ndi dung duoc ding tai phai phi hop véi dinh
huéng chung ctia Group. Két hop véi lwa chon loai dinh dang phit hop, dap tmg sé thich
ctia thanh vién s& gitp cho cac bai dang trong Group Cong dong nhan vé luot twong tac
t6t hon.

2.7.3.2. Hanh vi twong tac dbi véi tirng loai ndi dung

Biéu dd 2.5. Hanh vi twong tac d6i véi ndi dung thong tin

Hanh vi twong tac ddi véi ndi dung théng tin
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(Nguon: Két qud nghién ciru)

Tir két qua khao sat, da sb cac dap vién co hanh vi dong gop tich cuc (67.5%) 1an
hanh vi dong gbp tiéu cuc (64.9%) voi dang ndi dung thong tin. Cac hanh vi dong sang
tao va dong pha huy ciling 1an lugt chiém ty 1 cao 1a 55% va 41.1%. Diéu nay cho thiy
cac thanh vién ciia Group Cong dong c6 hanh vi twong tac chu dong dbi voi cac nodi
dung thdng tin. Vi da sé dbi twong muc tiéu déu 1a nhimg nguoi cé trinh d6, hoc van
cao, 14 sinh vién hogc nhitng ngudi di 1am nén thudng s& quan tim dén nhiing thong tin
dugc cung cip trong cac Group Cong dong. Ho sin sang chia sé kién thuc, thong tin v6i
cong dong nhirng ngudi c¢6 cing so thich nhung bén canh dé ciing sén sang bay t6 quan
diém ca nhan thong qua nhitng nhan xét tiéu cuc vé nhitng thong tin sai 1éch hodc thiéu
tinh chinh xac. Vay nén, quan tri vién can kiém duyét mot cach chat ché, xac thyc tinh

chinh x4ac cua cac thong tin trude khi dang bai.
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Ngoai ra, sb ngudi lwa chon hanh vi tiép nhan thu déng v6i ndi dung thoéng tin
cling twong ddi cao (38.9%), cho thiy mic du cac loai ndi dung nay tiép can dung dbi
tuong, ngudi dung ciing tiép nhan thong tin tir cac loai ndi dung nay nhung chua cé cac
hanh vi phan hoi dé twong tac véi bai viét. Piéu nay tring khép véi két qua nghién ciru
vé cac yéu td tac dong dén ty 16 twong tac, khi cac ndi dung thong tin chi nhan vé sb
diém trung binh 1a 3.57/5. Qua @0, ta co thé thiy duogc su can thiét cua viéc két hop cac
yéu t6 khac ddi v6i loai ndi dung nay nhu cai thién chat lwong hinh anh di kém, cha

trong vao cach dit tidu dé cho bai viét,... dé gitip bai viét dat ty 1& twong tac tot hon.

Biéu dd 2.6. Hanh vi twong tac d6i véi ndi dung giai tri

Hanh vi twong tac d6i vé&i ndi dung giai tri
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(Nguon: Két qud nghién ciru)

Nhitng noi dung giai tri, hai hude da phan thu hat sy dong gop tich cuc (66.1%)
tir cac dap vién. Dicu nay ching minh rang, trong cac Group Cong dong, nguoi tham
gia s€ c¢6 xu hudng phan tng tich cuc véi cac bai dang c6 ndi dung mang tinh giai tri
hon 1a nhirng phan tng ti€u cuc. B&i vi muc dich chinh cua vi¢e sit dung mang xa hoi
la dé dap mg nhu cau vé giai tri, chia sé va két n6i dén nhing nguoi c6 chung sé thich.

Tuy nhién, ty 1& dap vién c6 hanh vi tiép nhan thu dong ciing chiém maot sé luong
16n (56.9%). Bay chinh 12 mét phat hién tha vi trong chinh insight cia nguoi dung,
tudng chung vi¢c tham gia tuong tac tich cuc s€ lam cho cac hanh vi tuong tac thu dong

giam di, nhung van c6 hon mdt nira dép vién twong tdc mot cach thu dong véi bai ding.
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Trong thuc té, két qua nay dugc giai thich cho viée c6 mot sb lueong 16n nguoi dung tiép
nhan ndi dung, doc binh luin cta nhitng ngudi dung khac nhung chi dimg & viée tiép
nhan ma khong c6 bt ky hanh vi phan hdi nao. Didu nay 1a yéu té tac dong manh mé
dén ty 1& tuong tac cua bai dang, khi ty 18 tiép cin co thé rat cao nhung chi sd twong tac
lai hoan toan trai nguoc.

Ngoai ra, c6 dén 36.1% dap vién lya chon hanh vi twong tac khong hoat dong dbi
v6i loai ndi dung nay, cho thiy viéc tiép nhan qua nhiéu thong tin lién quan dén giai tri
cling d& din dén viéc nguoi dung ngimg tiép nhan hodc bé qua vi chung 1am mat qué
nhiéu thoi gian cua ho. Vi ngoai nhu ciu giai tri, nhitng nguoi trong do tudi tir 18-34
con tham gia mang xa hoi véi muc dich 14 tim kiém nhiing thong tin bo ich khac nira,
nén khi thdy qua nhiéu ndi dung mang tinh giai tri 1ap di 1ap lai trong ngay khién ho

khong con himg tha, quan tam 1a diéu dé hiéu.

Biéu dd 2.7. Hanh vi twong tac doi véi ndi dung cé loi

Hanh vi twong tac déi vai ndi dung cé loi
70 65.3
60
50

40

46.4
37.2
30 242 23.6 22.8
2
9.4
1 [l
0

Pongsang Donggdp Tiép nhan Khonghoat Tachrdi  Donggoép Dodng pha
tao tich cuc thu dong dong tidu curc hay

(=)

(=]

(Nguon: Két qud nghién ciru)

Da s6 dap vién c6 hanh vi tiép nhan khong phan hoi d6i véi nhitng ndi dung co
10i (65.3%). Diéu nay c6 thé hiéu 1a vi muc dich chinh cia cac thanh vién trong Group
Cong d@)ng ddi véi loai noi dung nay 1a nhitng 1¢i ich ma ho c6 thé dat dugc, va loai
nhirng ndi1 dung dang nay thuong véi myc dich kinh doanh nén hoan toan khong kich
thich cac hanh vi twong tac chu dong tir nguoi tham gia. Nguoi dung chi c6 nhitng hanh
vi dong gop tich cuc v6i nhiing loai ndi dung nay khi chiing ¢6 lién quan dén nhitng san
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pham, dich vu ma ho thyc sy quan tdm, diéu nay cling dan dén sé lwong dap vién co
hanh vi khong tiép nhan thong tin cao dat 46.4%. Tuy nhién, nhin chung nhiing loai noi
dung nay nhin dugc hanh vi trong tac tich cuc nhiéu hon nhitng hanh vi twong tac tiéu
cuc tr ngudi dung. Cho thay viée thay nhitng vu dii, chuong trinh khuyén mai c6 tac
dong tich cyc dén tAm 1y nguoi dung, cho du d6 c6 phai 1a san phdm ma ho quan tim
hay khong.

Qua két qua nghién ctru va nhitng phan tich dbi v6i dang noi dung mang lai loi
ich cho nguoi dung, cic quan tri vién nén can nhic dé giam sé lugng bai viét c6 nodi
dung nay dé uu tién cac loai nodi dung c6 tinh tuong tac nhiéu hon hodc tim kiém cac
chuong trinh khuyén mai, vu dai doi vai cac loai san phém, dich vu lién quan dén muc
dich chung cua Group.

Biéu d6 2.8. Hanh vi twong tac d6i véi ndi dung twong tac
Hanh vi twong tac déi véi ndi dung twong tac
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(Nguon: Két qud nghién ciru)

Noi dung tuong tac nhan vé 51.7% déng gop tich cuc tir thanh vién nhém. Cho
thdy loai noi dung nay rat hiéu qua trong viéc thiic day sy twong tic tir nguoi ding.
Théng qua cac minigame cac ciu d vui,... bai viét s& kich thich su tham gia cta thanh
vién vao qua trinh tuwong tac voi bai viét bé“mg cach binh luan, dua ra cau tra loi, ....

Chi s6 vé hanh vi dong sang tao ciing & mic trung binh (28.3%) cho thiy cic
thanh vién sin sang dong gop ndi dung dé co thé tuwong tac, chia sé s& thich, su quan
tam cua ban than dbi véi nhiing thanh vién khac trong Group Cong dong. Song, vé phia

hanh vi twong tac tiéu cuc, cu thé 13 dong godp tiéu cuc ciing dat ti 18 rt cao khoang 37%,
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cho thay viéc twong tac khong chi don thudn chi c6 nhimng binh luan, déng gop ¥ kién
tich cuc ma sé& ludn ton tai song song nhitng ¥ kién trai chiéu, phan 4nh tiéu cuc cia
nguoi dung.

Ngoai ra, ¢6 dén 39.2% dap vién tiép nhan mot cach thu dong nhing ndi dung
tuong tac, cho thay viéc turong tac ddi véi bai viét gbc dang con rat thip. Cac nha sang
tao ndi dung can két hop cac yéu td khac nhau dé giir chan dugc ngudi ding, kich thich
hanh vi trong tac nhiéu hon thong qua ca nodi dung va hinh anh. Dic biét, cac ndi dung
tuong tac phai that su ding véi insight cta ho, lién quan dén céc chu dé dugc quan tAm
trong cac Group dé tao nén sy trong ddng, danh trang vao suy nghi cta ho tir d6 thic
day hanh vi tuong tac chii dong nguoc lai ddi véi bai viét ma ho tiép can.

46.3% thanh vién khong xem, khong doc nhitng dang ndi dung nay, nguyén nhan
c6 thé dén tir viéc muc dich ma céac thanh vién tham gia vao Group Cong dong. Ddi véi
cac hoi nhoém dugce thanh 1ap voi muc dich chia sé kién thie chuyén mén, hay cung cip
thong tin hitu ich trong mot linh vuc nhat dinh, nhitng ndi dung mang tinh tuong tac s&
khong phti hop va 1am giam su tin cdy ctia thanh vién ddi voi cac Group Cong ddng nay.
Tir d6, cling c6 thé dan dén viéc roi nhom, hodc hily theo doi khi nhan quéa nhiéu nhiing
ndi dung khong lién quan dén chu dé ma ho quan tam, diéu nay giai thich cho viéc ¢o

29.4% dap vién liwa chon hanh vi tuong tac tach roi dbi voi dang ndi dung nay.

KET LUAN CHUONG 2

Chuong 2 trinh bay co s¢ 1y thuyét dé xay dung bang cau hoi phong van dinh tinh, tir
d6 1am co s phat trién bang cau hoi khao sat dinh luong cua tac gia. Bén canh d6 1a qua
trinh di khao st va ra két qua. Trong phan két qua ctia minh, tac gia tién hanh thong ké
mo ta, sau do 1a cac budc kiém dinh EFA va ANOVA trude khi tién hanh chay hdi quy
dé két luan vé mdi quan hé giira cac bién. Di véi nghién ctru cac hanh vi trong tac dbi
v6i ting loai ndi dung, tic gia phan tich két qua thong qua biéu do thong ké mé ta cta

cac lua chon.
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CHUONG 3: PE XUAT KE HOACH TAI PINH HUONG NQI DUNG GROUP
CONG PONG SAI GON HEM CUA AGENCY 198X
3.1. Co sé dé xuit
3.1.1. Tinh hinh san xuét ndi dung ciia Group Sai Gon Hém
Group Sai Gon Hém dugc xem la mdt san phélm dich vu dugc cung cfip boi

Agency 198X. V¢i 88.0K thanh vién, cic bai dang trong Group Sai Gon Hém c6 thé
tiép can duoc sd luong 16n ngudi ding cé cing so thich, dic diém nhan khau tuong
ddng day la dic diém hip dan tir Group Cong dong thu hut sy hop tac truyén thong tir
cac doanh nghiép cho viéc marketing san pham/ dich vu cta ho trén nén tang nay. Tuy
nhién, sy khan hiém tu liéu cho dinh huong ndi dung ban dau da dan dén viéc san xuat
ndi dung trong Group Sai Gon Hém tré nén tu phat, khong theo ké hoach, hay chu dé
cu thé, dan dén viéc gidm sy quan tam va ty I¢ twong tac tur cac thanh vién.

Pé khic phuc van dé nay, mot ké hoach san xuat ndi dung cho Group Sai Gon
Hém dua trén nhitng yéu t6 tac dong dén ty 18 twong tic cua bai ding va hanh vi tuong
tac cu thé d6i véi tung loai ndi dung la that su can thiét. San xuét noi dung dya trén su
quan tdm va hanh vi tuong tac cua thanh vién s€ gitup cac bai dang trong Group Sai Gon
Hém dat dugc nhitng chi sé truyén thong kha quan hon, dong thoi co thé ting duoc s6
thanh vién va mirc d6 anh huéng dén cong dong.

3.1.2. Cac yéu t6 anh hwéng dén ty 1¢ twong tic cia bai ding
Dua trén két qua nghién ctru tir chwong hai, ta c6 thé thdy cac nha san xuat noi

dung hoan toan c6 thé ting ty 1é twong tac cua bai dang thong qua viéc cai thién noi
dung, da dang hinh thirc va lya chon thoi gian dang bai phu hop. Tir nhitng phan tich vé
cac yéu té tac dong dén ty 16 trong tac cta bai dang trong Group Cong dong, co thé dua
ra nhitng két luan nhu sau:

Noi dung mang tinh giai tri, hai huée s& khién cho thanh vién trong cic Group
Cong dong twong tac nhiéu nhat (véi két qua dat 4.09/5 diém). Muc dich chinh ctia ngudi
dung Facebook van 1a dé giai tri, vi vy cac nha san xuit noi dung cho Group Sai Gon
Hém can ting cudng sang tao, xen k& cac bai viét co noi dung hai hudc vé cudc song,
con ngudi Sai Gon vao timeline bai dang hang tudn. Khi d6 khéng chi cho cac bai ding
trong Group nhan duogc ty 1é trong tac cao hon ma con thay ddi cai nhin ctia nhom dbi
tugng muyc tiéu vé Group Sai Gon Hém. Khong chi 12 noi chia sé thong tin, gidi thiéu

cac dia diém thu vi, doc d4o tai Sai Gon ma day con 1a mot noi giai tri 1y twdong phu hop
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v6i nhiéu d6i trong nguoi dung, tir d6 thu hut thém nhiéu ddi twong thanh vién tham
gia.

Video 12 loai dinh dang dang dugc cac thanh vién Group Cong ddng ua chudng
va gitp bai dang dat ty 1 twong tac cao hon (3.91/5). Piéu nay dung véi xu hudng hién
nay khi ngdy cang c6 nhiéu loai ndi dung duoc san xuit dudi dang video va nén tang
Facebook dang dan wu tién cic cac video thudc tinh ning Reels. Trong khi do, cac bai
dang hién tai ciia Group Sai Gon Hém chu yéu 1a dang bai viét don thuan véi hinh va
caption chit di kém, s6 luong video duge dang tai con rat it va hau nhu chwa duoc phat
trién tinh nang Reels. Vi vdy, trong thoi gian toi can diy manh san xuat ndi dung dudi
hinh thitc nay dé dap tng thi hiéu ctua ngudi dung Facebook néi chung va thanh vién
cua Sai Gon Hém noi riéng.

Bén canh d6, cac bai viét co nodi dung chinh dugc cheén truc tiép vao trong hinh
cling 12 ndi dung dugc nhém dbi trong muc tiéu twong tac nhiéu vi cac bai ding dang
nay gitp ho nam duoc thong tin chinh mot cach nhanh chong ma khong can phai doc
caption quéa nhiéu chit. Pay 1 co s& dé nhém san xuat ndi dung cho Sai Gon Hém diéu
chinh, thay ddi trong viéc xtr Iy hinh anh cho bai viét. Mdi bai viét luon phai c6 tidu dé
di kém va duogc chén tryuc tiép 1én hinh anh cta bai viét chir khong don thuan chi ¢ hinh
anh va caption riéng biét.

Tir md hinh hdi quy, c6 thé thay yéu t6 vé thoi gian dang bai co tac dong nhiéu
dén ty 18 twong tac cta bai ding d6 (17,6%). Va hau hét nhom ddi twong muc tiéu cho
rang ty 1& twong tac s& phu thudc vao timg thoi diém trong ngay. Pdi véi thanh vién
trong do tudi tir 18-34, thoi gian online va tuong tac voi cac bai dang trong gid hanh
chinh s& bj han ché, vi hau hét nhém d6i twong nay déu 1a trong do tudi phai di hoc, di
lam. Tuy nhién, cc bai dang trong Group Sai Gon Hém hién tai da s6 dugc dang vao
ban ngay vao hai khung gid 13 9-10h sang va 14-15h vi vy sb luong thanh vién tiép can
s& khong duoc cao, dan dén viéc kho dat duoc ty 1¢ tuong tac tdt. Cac bai dang ciing
duogc dang mot cach ty phat ma khong theo mdt timeline cu thé, chi tiét. Vi vay, can xay
dung mot ké hoach truyén thong rd rang, chi tiét cho Group Sai Gon Hém trong thoi

gian toi.
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3.1.3. Hanh vi twong tic ciia nguoi diung ddi véi tirng loai ndi dung
Nguoi ding s& co cac hanh vi twong tac chu dong tich cyc 1an tiéu cuc ddi voi

cac ndi dung lién lién quan dén thong tin (tir 41.1% - 67.5%). Vi vay cac quan trj vién
can kiém duyét bai ding mot cach k¥ ludng, dam bao cac thong tin dugc dua dén thanh
vién cua Group la chinh xac dé giam thiéu kha niang xay ra cac hanh vi tuong tac tiéu
cuc nhu binh luén chi trich vé ban quyén bai viét, sai 1éch thong tin lich su, ...

Hanh vi tiép nhan thy dong kha pho bién ¢ nhom ddi twong muc tiéu dic biét ddi
v6i dang noi dung giai tri (56.9%) va ndi dung c6 loi (65.3%). Trong qué trinh san xuat
ndi dung, can day manh cac yéu té kich thich su trong tic nhiéu hon nhu cai thién hinh
anh, chu trong x4y dung tiéu dé bai viét hap dan, .... Bén canh d6, cac bai viét phai luén
gan két v6i chu dé ciia Group Cong dong, tranh ding tai cac bai viét khong lién quan
lam gidm sy quan tam cua thanh vién ddi vai cac bai viét cua Group, hodc tham chi co
thé ngirmg nhan thong bao hodc roi khoi nhom trong thoi gian dai.

3.2. P& xuit ké hoach tai dinh hwéng ndi dung cho Group Cong dong Sai Gon Hém
cua Agency 198X
3.2.1. Pé xuit chung
Dua trén vai trd va nhitng loi ich ich ma Group Cong ddng c6 thé mang lai cho

doanh nghiép va nhiing két luan dugc dic két tir két qua nghién ciru ¢ phan trén, viéc
tai dinh huéng nodi dung cho Group Cong dong Sai Gon Hém 1a diéu can thiét va co tinh
kha thi. Tuy nhién, dé cai thién chét luong ctia ndi dung trong Group Sai Gon Hém, doi
ngil san xuat ndi dung tai Agency 198X can nghién ciru va dé xuat mot ké hoach cu thé.
Duéi day 1a nhitng dé xuét cua tac gia cho ké hoach tai dinh hudng noi dung Group Sai
Gon Hém dua trén nhitng yéu t then chdt, c6 anh huéng dén hiéu qua truyén thong cua
cac bai dang trong Group Cong dong:

Vé loai ndi dung: Trudc tién, cac bai viét phai dam bao tinh phu hop véi chi dé cua
Group Sai Gon Hém 14 nét dep van hoa, con ngudi va nhiing dia diém tha vi & Sai Gon.
Noi dung phai dam bao cac nhu cau vé giai tri, cung cp thong tin hitu ich cho thanh
vién trong Group. Céc bai viét can khoi goi cam giac kich thich, to mo hodc cam giac
dugce dong cam, thdu hiéu, danh dung insight ctia nguoi doc dé 1am ting ty 16 twong tac
cho bai viét. Poi ngil sang tao nodi dung tai Agency 198X c6 thé ting ti 1é twong tac ciia

bai dang bang cach san xuat cac bai viét theo 4 loai ndi dung chinh sau:
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- Noi dung cung cap thong tin:

Trudc tién, cac thong tin dugce can tai can phai dugc quan tri vién kiém duyét do
chinh xac mot cach k¥ cang, cic bai viét quang cdo, ban hang, spam nén bj tir chdi va
cac bai viét dudi dang viét lai phai ghi rd ngudn (ké ca hinh anh) dé tranh viéc bai viét
bi comment ti€éu cuc hodc bdo cio vi pham cac tiéu chuan cong déng. Két hop dang noi
dung thong tin véi hinh thirc Reels hodc video dé ting tinh hip dan, thu hiit cho bai viét,
tranh gy cam gidc nham chéan, hodc cung cip bai viét qua nhiéu chit cho thanh vién
trong nhoém, qua d6 co thé cai thién ty 16 twong tic ddi v6i nhitng bai dang dang nay.

- N¢i dung mang tinh giai tri:

Theo thong ké tir két qua khao sat, day 1a loai ndi dung dugc nhiéu nhiéu nguoi
ddng ¥ rang s& thu hut sy twong tac tir ho. Vi vdy can diy manh sb luong bai viét & dang
nay dua trén su sang tao cua doi ngii nhan vién sang tao ndi dung va ca xét duyét cac
bai dang c6 ndi dung hai hudc tir cac thanh vién ctia Sai Gon Hém chia sé dé ting tuong
tac va dap ing nhu cau vé giai tri cho nhom d6i twong muc tiéu. Cac dang bai mang noi
dung giai tri c6 thé ap dung 1a meme, fact v& Sai Gon, nhiing thong tin hai hudc, bat
trend dé nguoi dung co thé tiép nhan thong tin nhanh, d& hiéu, d& tiép can. Pong thoi,
can chu trong vao budc xir Iy hinh anh, cac hinh anh phai duoc thiét ké 4n tuong, thé
hién dugc nd1 dung chinh cua bai dé thu hat duoc nhiéu ddi tuong muc tiéu hon trong
nhing gidy dau tién.

- NOi dung mang lai lgi ich:

Pay 1a cac ndi dung thong bao vé cac chuong trinh khuyén mai, wu dii, giam gia.
Tuy nhién, khong nén ding qua nhiéu bai viét thudc ndi dung nay vi théng thudng céac
bai viét & dang nay thuong phai cung cap link lién két dé nguoi dung c6 thé sir dung cac
mi giam gia, mat khic theo két qua thong ké, cac bai viét cé chira link lién két it nhan
dugc sy tuong tac tir ngudi dung (chi dat 3.23/5, thip nhét trong cac loai dinh dang).
Doi ngil san xuat ndi dung c6 thé van dung dang nodi dung nay trong viéc cung cip céac
bai viét co lién quan dén cac chuong trinh khuyén mai, cic ma giam gia dang dién ra
trén cac san thuong mai dién tir dugc dung phd bién (Shopee, Lazada, Tiki, ...), dé tao
duogc su tin cdy ciing nhu tinh kha dung cua cac chuong trinh khuyén méi ma bai viét

cung cap.
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- No¢i dung twong tac:

Xét duyét cac bai dang dudi dang cau hoi do thanh vién ctia nhém dong gop,
ngoai ra ting cudng to chirc cac minigame cho thanh vién trong Group Sai Gon Hém dé
tang ty 1& twong tac cho cac bai ding khac va giam thiéu sé lwong thanh vién roi nhém
vi thiéu sy tuong tac voi cong dong nay. Poi sang tao ndi dung can cha y dén chu dé
clia minigame phai lién quan dén céc thong tin tha vi xoay quanh vin hoa, cudc sdng va
con nguoi Sai Gon.

Vé loai dinh dang: diy manh viéc san xuat ndi dung duéi dang video, dic biét 1a dang
video ngin dé dang tai 1én tinh niang Reels ctia Group Sai Gon Hém. Cac bai viét can c6
hinh 4nh minh hoa 4n tuong, bat mat va phai co tiéu dé duge thé hién rd ngay trén anh
chinh ciia mdi bai dang. Pdi voi cac bai dang chi co chit va hinh gbc, tiéu dé bai viét
phai that thu hut, tao dugc tinh tuong tac trong cau van dé kich thich sy to mo cua nguoi
doc, sir dung thém céc icon dé gay sy cha y cho tiéu dé bai viét.

Vé thoi gian ding bai: Mo rong khung gior dang bai, thém cac bai viét vao nhitng khung
gid toi tir 20h-22h. Lén lich diang bai cu thé cho tt ca cac ngdy trong tuan, cip nhat cac
su kién hot trong tudn, trong thang bang cac bai viét pop-up (1én bai cang sém cang t6t)
dé cung cap nhitng thong tin, xu huéng mai nhit cho ngudi doc nhiam ting ty 18 twong
tac cho cac bai dang.

3.2.2. Ké hoach dinh huéng ndi dung cho Group Cong dong Sai Gon Hém
Thoi gian thue hién: thang 11/2022 dén hét thang 12/2022

Muc tiéu:
- Luot twong tac véi tat ca bai dang: 110.000 luot twong tac
- S6 luong thanh vién tham gia: 96.000 nguoi
(Ghi chii: Muc tiéu dé ra dwa trén sé lwong gia ting thanh vién trong 2 thang gan nhit
ciia Group Sai Gon Hém tir 82K 1én 88K, va cdc chi s6 muc tiéu vé tuwong tdc dwoc wdc

tinh dua trén két qua hién tai cua cac bai dang va ky vong cua tac gia)
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Bang 3.1. Ké hoach dinh huéng ndi dung cho Group Sai Gon Hém

LOAI
NOI DUNG

TEN

CHUYEN

MUC

LOAI BAI
PANG

POI TUQNG [Ngudi tré trong do tudi tir 18 - 34 tudi dang sinh sdng, hoc tap va lam viéc tai Thanh phd Ho
MUC TIEU |Chi Minh
La nguoi tré sinh sdng tai Sai Gon, yéu nhirng nét dep cta cudc sdng va con ngudi noi déy,
INSIGHT mudn chia sé nhitng didu tha vi vé thanh phd. Tham gia Group Sai Gon Hém v6i mong mudn
chia sé va tim kiém nhitng ngudi ¢é ciing chung niém dam mé, s¢ thich, va tinh yéu tha thiét
ddi véi Sai Gon.
Sai Gon Hém 12 noi dé cac ban thé hién niém dam mé cia ban déi véi tirng con hém,
BIG IDEA |kham pha tirng ngéc ngach cia thanh phd, dim minh trong nhiing nét dep binh di, sw dic
séc vé vin hoa, 4m thuc va con ngudi noi day.
KEY . .
"Sai Gon Hém quyét tim giir virng khu pho vin héa"
MESSAGE

THOI TIMELINE BAI

GIAN
PANG T T

BAI

PANG

TTTTC

23456 7N

Kham pha 4m thuc Sai 500 likes
. Reels 20:00
Gon 50 cmts
Kham phé vé diéu tha | 500 likes
Video 20:00
vi, dac biét & Sai Gon 50 cmts
Kham pha Kham pha vé con ngudi, |Bai viét dang chit 200 likes
. nhitng hoan canh dac vG1 mot hinh ¢co 11:00
NOI DUNG " ey 40 cmts
" biét tiéu dé
THONG TIN
Kham phé cac quan ca |1 anh thumbnail, )
) ) 300 likes
phé chill, khéng gian anh phu (text trén| 20:30
R 30 cmts
dep hinh)
Bai viét dang chit )
A ] 250 likes
News Cap nhét tin tac véi mot hinhcd | 09:00
3 30 cmts
tiéu de
, Hinh anh chén .
Dung hinh anh thé hién , 250 likes
Meme Facts Si Ga truc tiép ndi 15:00 30 cmt
A acts Sai Gon cmts
NOIDUNG dung Ién hinh
GIAI TRi
. Bai viét dang chir 400 likes
Trending |Céap nhat xu hudng 19:30
vG1 mot hinh ¢o 40 cmts
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tiéu dé
. Cép nhat cac chuong Hinh anh 1000
NOIDUNG | . o _
, Affiliate |trinh khuyén mai hot Caption chén 21:00 clicks
CO LOI \ . . .
trong tuan/ thing link Affiliate 150 likes
) Hinh anh c¢6 400 likes
Q&A bit cau hoi tuong tac . , 19:00
caption ngan 100 cmts
NOI DUNG
TUONG Chia sé nhirng cau
< chuyén, chia sé sau ling |Hinh anh c6 tiéu 300 likes
TAC  |peep TR, CA 5E sa e | 21:30
vE€ cudc song tai Sai de, caption dai 25 cmts
Gon

(Nguoén: Tac gid dé xudt)

K& hoach tai dinh hudong ndi dung dugce chia theo 4 loai nd1 dung chinh c6 tac

dong dén tuong tac cua bai dang. O loai ndi dung thong tin, thay doi chinh 1a su chuyén
d6i tir cac bai viét dang chir va hinh don thuan thanh cac video ngan dé c6 thé truyén tai
thong tin mot cach thu hit, sang tao va sinh dong hon nham ting kich thich su trong tac
tur cac thanh vién tham gia. Dang hinh anh c6 dinh kém ndi dung chinh ciling duogc ap
dung cho da phﬁn cac bai dang dé thu hat, tiép can duge nhiéu doi tuong hon. Ngoai ra,
s6 lugng bai dang c6 nodi dung giai tri va ndi dung tuong tac cling duge ting 1én dé gia

ting su quan tam, twong tac trong cong dong nhitng nguoi tham gia.

3.2.3. K¢ hoach thuec hién chi tiét thang 11/2022

Bang 3.2. Ké hoach sin xuat ndi dung Group Sai Gon Hém thang 11/2022

THOI GIAN ) .
. .\ NOI DUNG CHI TIET
DANG BAI
Khim pha 4m thuc Sai Gon 20:00| 1/11 |Lau gala éPht Yén A7
Dinh dang: Reels (9:16 _ dudi 3 14/7 Ky Dong Quan 3
phat)

3/11 |Hu tiéu muc Ong Gia

Caption: [T4p ...] [Tén dia diém] 62/3 Ton Thit Thiép Quan 1

Thong tin:
- Review dd in 8/11 |Buffet Hai san Vua Bién 68
435 - 437 Lé Trong T4n, Quin Tan

43



- Khong gian quan, phuc vu Pha
- Pic diém khéc biét (néu cb)
- Dia chi 10/11 |Mién ga Mai Xuan Canh
- Thoi gian mé ctra 57 Nguyén Du Quén 1
- Gia 15/11 |Pho Théng
Hashtag: #khampha #saigonhem 102 Nguyén Biéu Quén 5
17/11 |Oc Loan
12 L6 C chung cu Nguyén Thién
Thuat Quéan 3
22/11 |Lau mam Ut Nhan
215 bién Bién Phu, Binh Thanh
24/11 |Banh trang keo tudi tho
155 Nguyén Du Quan 1
Kham pha vé diéu thi vi, dic biét [20:00{ 31/10 |Trai nghiém tro choi khao ¢
& Sai Gon 2/11 [Chua Long Buru/ Chua Van Phat
Dinh dang: Video (dudi 5 phut)
Caption: [TIEU DE CHINH] 7/11 [Shop C6 & Cii tai Trung tim Quén 1
Thong tin: 9/11 |Tham quan Bao tang ¥ hoc C6 truyén
- G101 thiéu Viét Nam
- Huéng dan
- Gi (nbu cb) 14/11 |Pi tha diéu ngam hoang hon
Hashtag: #khampha #saigonhem 16/11 |Nhitng géc nhin khac tai Bao tang My
thuat
21/11 |Hao SiPhuong - Nét dep dac trung
ciia Cong dong ngudi Hoa
23/11 |Workshop lam tranh nghé thuat ¢
Kham pha vé con ngudi, nhirng 11:00:00  |Ngudn bai viét:
hoan canh dic biét T4 -T6 - CN |Cac Group/Fanpage 16n vé Sai Gon:

Caption: [TIEU BE CHINH]

Hinh anh: str dung hinh anh chéan

Sai Gon cua Toi

Made in Sai Gon
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that tir bai viét gdc (ghi ngudn)
Hashtag: #khampha #saigonhem

Sai Gon nghennn

Khéam pha cac quan ca phé chill,
khong gian dep

Caption: [TIEU BE CHINH]
Thong tin:

- Nudc ubng

- Khong gian quén, phuc vu

- Biac diém khéc biét (néu c6)

- Pia chi

- Thoi gian mé cua

- Gia

Hinh anh:

1 thumbnail 2x3 chén tiéu dé bai
viét, 3 anh thanh phan c6 chira tén
quén va dia chi

Thiét ké template chung cho dang
bai tong hop.

Nguon bai viét: Tham khao cac
Group vé review quan ca phé
(Thanh Riviu, Riviu Cafe Song Ao,
...) Fanpage chinh thuc cia quén,
Blog review, ...

Hashtag: #tonghop #saigonhem

20:30

5/11

Téng hop quéan ca phé c6 khong gian
xanh Phan 1

1. The Vibe Coffee

51Bis, An Phu

2. Beanthere Cafe

42/7 H6 Hao Hon, C6 Giang, Quén 1
3. Cl trén cay

262 Ung Van Khiém, Binh Thanh

12/11

Téng hop quéan ca phé tai trung tim
Quan 1

1. Day by Day Coffee

4 Pham Ngii Lao, Quan 1

2. RoomB Cafe

214/B16 Nguyén Trai, Quan 1

3. Chidori Coffee

191 Pinh Tién Hoang, Pa Kao, Quan 1

19/11

Tong hop quéan ca phé c6 khong gian
xanh Phan 2

1. Jeju coffee

448, Pham Van Déng, Binh Thanh
2. S'mores Saigon Coffee

2/12 Cao Thing, Quan 3

3. Cafe Luia

195/7 Bién Bién Phu, Binh Thanh

26/11

Téng hop quan ca phé phong cach t6i
gian

1. Les4mor Coffee

157/6 Nguyén Gia Tri, Binh Thanh
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2. XYZ Cafe and Artspace

50 Nguyén Vian Mai, Quén 3
3.11:11 cafe

144/7 Pasteur, Bén Nghé, Quan 1

Cap nhat tin tirc

Tiéu dé: [TIN TUC]_[TIEU BE
CHINH]

Cap nhat thong tin budi sang, cac
thong tin lién quan dén doi sdng, van
hoéa, x4 hoi (tranh cac ndi dung vé
kinh té, chinh tri,...)

Thong tin: Tém tit ndi dung chinh
ctia bai bao, dan link bai bao gdc
cubi bai viét (ghi nguon)

Hinh anh: Sur dung hinh anh tir bai
bao gbc, chén tiéu dé bai viét 1én
hinh

Hashtag: #tintuc #saigonhem

9:00

hang ngay

Cap nhat theo thoi diém.
Mot s6 ngudn tin uy tin:

https://vnexpress.net/

https://dantri.com.vn/

https://vietnamnet.vn/

https://tuoitre.vn/

Meme

Caption: kiéu cau cam than, hai
hude, ngin gon (dudi 20 tir)

Hinh anh: T4i meme tr img flip,
hoic tur thiét ké, chén truc tiép noi
dung meme Ién hinh

Hashtag: #meme #saigonhem

15:00
hang ngay

Nguén anh meme: https://imgflip.com/

Cap nhéat xu huwéng
Hinh: Hinh chén noi dung bai viét

Hashtag: #xuhuong #saigonhem

19:30
T3-T5-T7
(POP-UP)

Cap nhat theo thoi diém.

Cap nhat cac chuong trinh
khuyén mii hot trong tuin/ thing

Caption:

21:00

6/11

Chuong trinh Sale 11/11

13/11

Dai hoi Sale gifra thang
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Thong tin: No1 dung chuong trinh
khuyén mai, quy tic 4p dung. Dan
link dén céc deal.

Cac san thuong mai dién tir goi y:
Shopee, Lazada, Tiki

Hashtag: #deal #saigonhem

20/11

Tuén 18 Black Friday

27/11

Cac ma vu dai Grabfood

bat cau héi twong tac

Caption: Dang cau hdi tuong tac
ngan gon (dudi 20 tir). Vi du: Con ai
nhé tudi tho dir doi nay khong nhi?
Thong tin: Hinh anh vé& ki niém cua
thé hé 8X, 9X kém caption dang
tuong tac.

Hinh anh: hinh dnh c6 chén tiéu d¢,
ndi dung tuong tac

Hashtag: #g&a #saigonhem

19:00
T2-T4-T6-
CN

Chia sé nhirng ciu chuyén, chia sé
sdu ling vé cudc song tai Sai Gon
Hinh anh: Hinh anh cac dia diém
dep, biéu tugng cua Sai Gon, chén
tiéu dé chinh trén nén gradient dudi
canh day cua hinh

Hashtag: #deep #saigonhem

21:30
T3-T5-T7-
CN

Ngudn bai viét:

Céac Group/Fanpage 16n vé Sai Gon:
Sai Gon cua To1

Made in Sai Gon

Sai Gon nghennn

3.2.4. Panh gia ké hoach

Dénh gia mirc d6 kha thi ctia ké hoach tai dinh hudng ndi dung Group Sai Gon
Hém thong qua muc do hoan thanh sé lugng bai viét theo dung ké hoach cua b phan

sang tao Agency 198X, cac chi sb twong tic cta bai viét va sb lugng thanh vién sau 2

thang thyuc hién ké hoach dé xuat.

Céc chi tiéu s& duoc tong hop va danh gia két qua hang tuan béi truong bd phan

content. Xuyén subt qua trinh thyc hién, ké hoach c6 thé duoc diéu chinh dé c6 thé linh

hoat dat dugc nhirng muc ti€u dé ra.
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KET LUAN CHUONG 3

D4y 13 phan cudi cua dé tai nhim dé ra ké hoach tai dinh hudng ndi dung cho Group Sai
Gon Hém cua Agency 198X dua trén nhitng két luan tir két qua nghién ctu trude do.
No6i dung ké hoach bao gom céc loai chu dé c6 thé ap dung, hinh thirc san xuét, thoi gian

dang cling nhu cac chi tiéu dé do luong mirc do hiéu qua, danh gia ké hoach dé ra.
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KET LUAN

Pé tai “Pé xuét ké hoach tai dinh huéng noi dung Group Cong dong Sai Gon
Hém cua Agency 198X” két thiic voi cac phat hién chinh tra 16i cho cac muc tiéu nghién
ctru ban dau 1a tim ra cac yéu t6 tic dong dén ty 1¢ twong tac cia bai dang trong Group
Cong dong va hanh vi twong tac cta ngudi dung d6i véi ting loai ndi dung.

Ttir nhitng phat hién va dtc két nay, tac gia tién hanh dé xuat “Ké hoach tai dinh
huéng ndi dung Group Cong dong Sai Gon Hém” dwa trén bdn loai dung chinh. Ké
hoach bao gdm céc chii d¢, ndi dung bai viét, hinh thirc thé hién va thoi gian dang bai
cu thé duoc x4y dung va phan bd dya trén hanh vi tuong tac cua doi tuong muc ti€u va
két hop nhiing yéu té c6 tac dong nhiéu dén ty 1¢ twong tac lai v6i nhau. Ké hoach van
dua trén muyc tiéu ban dau ctua Group Sai Gon Hém nhung phat trién cac chuyén muc
m&i nham ting tuong tic cho cac bai ding, thu hat sy quan tim cia nhicu ddi tuong
hon, tir d6 gia ting s6 luong thanh vién tham gia.

Tom lai, viéc dinh huéng ndi dung rd rang s& gitp cho mot Group Cong dong
phat trién 1au dai. Téac gia hi vong ké hoach nay sé& gitip bd phan sang tao ndi dung cua
Agency 198X c6 dinh huéng rd rang hon cho quy trinh san xuét va kiém duyét cac bai
viét trong Group Sai Gon Hém, dat dugc nhitng chi sd truyén thong 4n twong, phat trién
cong dong nay ngay cang 16n manh dé c6 thé mang lai nhiéu loi ich cho céng ty hon

ntra.
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PHU LUC 1: NHAT KY THUC TAP

Bai hoc rut ra

Duoc training hudng
dan viét bai Content
chuan SEO co ban.
Viét bai Content
website Better House
theo keywords ¢ san.
Dugc training k¥ nang

str dung Wordpress dé

Hoan thanh s luong

bai viét dugc giao.

Thoi gian | Noi dung cong viée | Két qua dat dwee | (kién thirc, k¥ ning, thai
do)
Tuin 1: 08/08 - 14/08/2022
Thé Hai [Bat dau cong viée thuc |C6 cai nhin tong  (Cai thién k¥ nang giao

08/08/2022 |tap tai Cong ty C6 phanjquan vé doanh tiép, dic biét 1a voi cap
Truyén thong 198X.  nghiép 198X, bo  ftrén.
Puogc chi Nguyén Nit  may t6 chirc, cac san (Can chi dong dat cau hoi,
Tu Nhi (Content pham dich vama  |quan sat va tiép thu nhimng
Executive) huéng dan |cong ty dang cung  [kién thirc méi dé dé dang
ndi dung cong viéc, cap. lam quen v&i cong viée va
truy cip vao céac tai liéu[Khai quat tit ca cac [ddy nhanh tién d6 hoa
clia cong ty dé nam bat [cong viée, dy an ciia nhap véi moi trudng lam
tién do. cong ty dang trong  |[vi¢c tai doanh nghiép.
Gidi thi¢u cac thanh  |qua trinh thuc hién.
Vvién trong team va
cong vi¢c cua ma tung
thanh vién dang dam
nhan.

Thie Ba XU Iy hinh anh Better [Xir Iy nguon hinh  [K¥ ning lang nghe va hoi

09/08/2022 [House cho bai viét anh tho tir khach  |d4p thong tin véi dong

SEO. hang. nghiép/ cap trén.

Kién thirc va rén luyén ky
ning viét bai chuan SEO.
K§ niang tim kiém céch str
dung thong tin chinh xéc,
chinh stra nguén thong tin
c6 san thanh 101 van phu

hop voi Content website.




dang bai 1én website

Better House.

Thi Tw
10/08/2022

Gap giao vién hudng
dan 1a Tién si Dinh
Tién Minh dé duoc 201
v cac hudng khai thac
va chon dé tai phu hop
v&i1 nganh hoc va doanh
nghiép dang tham gia
thuc tap.

Nghe théng béo cac
mdc thoi gian quan
trong, tai liéu va nhiing
cong viéc can hoan

thanh trong ky thuc tap.

Phac thao nhat ky
thuc tap.

Phéc thao ¥ tudong vé
dé tai thuc tap va
hinh thanh dé cuong
chi tiét cho bai bao

cao.

Rén luyén k¥ ning lang
nghe, tong hop thong tin
nhanh va dit cau hoi dé

hiéu r0 van deé.

Thir Nam
11/08/2022

Duoc giao task design
cho bai gioi thiu dong
kem Socola den cua
khach hang Truli
Icecream.

Phu trach chinh 1én y
tuong concept thiét ké
cho fanpage cua 99 by
night.

Xtr Iy tot hinh anh
duoc giao.

Concept thiét ké moi
dé xuat cho khach
duoc khach nhan xét
la tré trung, sang
trong, bat mat, phi
hop vo1 phong cach
cua quan va s¢ duoc
sir dung cho céc thiét
ké cho 99 by night

trong thoi gian toi.

Cai thién k¥ nang sang tao
va biét dugc cac ngudn
cung cap ¥ tuong cho qua
trinh sang tao (Pinterest,
Freepik)

Cai thién k¥ nang thiét ké
hinh 4nh bang phan mém
chinh stra anh chuyén
nghi¢p Photoshop.

K§ niang lang nghe, hiéu
dugc nhu cau va mong
mudn ctia khach hang dé
dé dang dap tng dung.
C6 cai nhin tong thé vé

mang social media cua




cac d6i thi trong nganh

F&B.

Thir Sau
12/08/2022

Hop noi bo Cong ty dé
duoc trién khai ké
hoach nghién ctru m¢
rong muc ti€u sang thi
truong Philippines.
Bao céo cong viéc hién
tai va tién do lam viéc

vl cap trén.

Nam duoge cac muc
ti€u va dinh hudng.
X4c dinh cong viée
can lam trong thoi
gian t6i: tim kiém
thong tin thi truong
Philippines vé mang
social media va
nghién ctru hanh vi
nguoi tiéu dung tai

thi truong nay.

Cai thién k¥ nang tap
trung trong qua trinh hop,
ghi chép nhiing thong tin
quan trong va dat cau hoi
dé khai thac vén deé.

K§ ning giao tiép, trinh

bay van dé vai cap trén.

Tuén 2: 15/08/2022 - 21/08/2022

Thwr Hai
15/08/2022

DPuoc chi Nhi cung cap
account va quyén quan
tri cho cac fanpage va
group cong dong ciia
cong ty dang s¢ hiru.
Bao gém 3 fanpage la:
- LinX di khach
san.
- Sai Gon
Staycation
- Sai Gon Hém

2 Group cong dong la:

Hiéu ro quy trinh
lam viéc va cac
cong viéc ca nhan
phu trach. Lén ké
hoach, sip xép phan
b thoi gian hop 1y
dé hoan thanh cac

cong viéc dugc giao.

K¥ nang quan 1i cong
viéc, tao kho luu trit thong
tin dé khong bi bo sot bat
ky thong tin nao va luon
trong tinh trang san sang
dé lam viéc.

Can tao khong gian lam
viéc ca nhan, danh sach
viéc can lam chi tiét, wu
tién theo murc do quan
trong va khan cip, ghi chu

cac luu y cua tung viéc dé

- Cong dong hoan thanh dung va kip
Staycation tién do.
- Sai Gon Hém
Thit Ba [Viét content dang tong [Hoan thanh 2 bai viétResearch va check théng
16/08/2022 hop cho fanpage LinX [tong hop dia diém  tin qua nhiéu ngudn khac




di khach san va
Staycation.

Co cong viéc dot Xuét &
truong nén viét email

xin nghi phép vao bubi

cho fanpage va dang
1én group cong dong
tuong ung.

Lan dau viét email

xin nghi phép tai moi

nhau dé chac chan thong
tin la chinh xac.

Can phai email xin nghi
phép néu co ké hoach tir

tredc va nho dé)ng nghiép

chiéu. truong cong so. dam nhan phan viéc ctia
minh trong thoi gian nghi
phép hodc hoan thanh
trudc vi¢e quan trong
truéc khi nghi dé dam bao
khong anh huong dén
cong viéc chung cua ca
team.
Thw Tw (Trinh bay dé bai du Duoc cac anh/ chi  (Chu dong dat cau hdi, xin
17/08/2022 |dinh nghién ciru véi  trong céng ty gop y  [loi khuyén, gop y tir
mot s anh chj & cong vé dé tai, guri mot sb nhitng nguoi da lam viéc
ty. tai liéu cua cong ty  [|au trong cong ty dé c6 thé
Tim kiém thém thong [can thiét cho khéa  ftim ra dé tai cin nghién
tin, nghién ctru tai liéu [luan. ctru va dé xuat giai phap
ctia cong ty dé chuan bi cai thién, phat trién.
cho dé tai nghién ctru.
Thir Nim (Tham gia vao buoi Nam duogc ciac ndi  K§ ning lang nghe, thu
18/08/2022 [training online dé dugc (dung ctia budi nhan va tong hop thong
i1 thiéu, trién khai va [training, cac yéu cau ftin.

hudng dan cach tao noi
dung trén ung dung

Lemon8 (Bytedance)

cling nhu nhitng
cong viéc can thuc
hién cho viéc sao
chép ndi dung cta
Sai Gon Hém sang

nén tang Lemons8.

C6 cai nhin tong quan vé
cach hoat dong, thuat toan
Va c4c tiéu chi cham diém
cua mot mang xa hoi.
(Nhitng hinh anh cung cap
thong tin s€ dugc uu tién
hién thi, cac yéu ciu vé

kich thudc chuan vé hinh




anh va video dugc dang

tai, ...)

Thir Sau
19/08/2022

Viét recap budi hop
Training sir dung nén
tang mang xa hoi

Lemon8.

Hoan thanh mot ban
recap hoan chinh dé

gtri cap trén.

K§ niang tong hop thong
tin, k§ ndng phan tich van
dé va viét bao céo.

Cung cb lai nhitng kién
thic vé tao content trén
nén tang mang xa hoi
Lemon§8 cling nhu céc ti€u
Yy danh gia dé dugc vu tién

hién thi.

Tuén 3: 22/08/2022 - 28/08/2022

Thir Hai
22/08/2022

Cung céc thanh vién
trong team ban bac,
phan chia cong viéc dé
day noi dung 1én nén
tang m&i LemonS.

Lap 3 tai khoan
Lemong dé day bai 1én

nén tang nay.

Phan chia s6 luong
500 bai dang cho 6
thanh vién trong
team vo1 thoi han
hoan thanh la 1
thang.

C6 cac phan doan
khac nhau trong qua
trinh san xuét noi
dung (content, hinh
anh, edit, dang bai)
s¢ do cac thanh vién

khac nhau phu trach.

Cai thién k¥ nang lam
viéc nhom. Biét phan chia
cong viéc cu thé va chi
tiét, tao nén day chuyén
lam viéc dé dat hiéu suat
Cao.

K§ ning giao tiép, trinh
bay quan diém va déng
o6p v kién trong luc thao
luan véi cac anh chi dong

nghiép tai cong ty.

Thir Ba
23/08/2022

Tim reference va dong
26p ¥ kién cho ké
hoach thay ddi bd nhan

di¢én cua cong ty.

Tim dugc Switcher
Studio Brand
Identity Guide 2022
vGi y tuong thay doi
mau sic & mot vai
chi tiét cua logo cil.

Cu thé sb 8 s&

K¥ nang tu duy va ap
dung kién thtrc chuyén
nganh trong mén Quan tri
thuong hiéu vé bo nhan
dién thuong hiéu dé hoan
thanh nhiém vu duoc

giao.




chuyén thanh mau
cam v6i y nghi tone
mau cam vang tao
cam giac uy tin va
chat lugng. Mau cam
ciing 1a mau sic co
kha nang kich thich
su sang tao phu hop
vo1 doanh nghiép
chuyén vé san xuat
cac ndi dung sang

tao nhu 198X.

Thiw Twe [Lam proposal cho du  Puoc chi Ngoc Hao Biét cach trién khai mot
24/08/2022 jan SEO cho Congty |(phu trach chinh proposal chuan chinh, cac
TNHH Impack Viét  [trong dy an) duyét vajphan chinh trong mét ban
Nam. nhan xét 1 lam t6t  proposal dua trén nhiing
sau khi xem qua. proposal cii ciia cong ty.
Cai thién k¥ nang quan
sat, phan tich va trinh bay
thong tin mach lac, chinh
xac, ding trong tam trén
powerpoint.
Thi Nim |CUng team tham gia  [Hinh anh thu duoc  [Biét cach sap xép b6 cuc
25/08/2022 |quay, chup anh san dat chét lwugng va  khi chup anh san phém.

pham kem dudng da
Fade out dé viét bai

review cho khach hang.

duogc khach duyét.

Su khéc nhau gitra anh
commercial va anh
review.

Cai thién k¥ nang quay,
chup; biét cach sir dung

céc thiét bi hd tro cho qua

trinh chup anh (setup




background, sir dung deén

LED, gbéc dat den)

Thir Sdu [Tim hiéu vé content  Hoan thanh content [Kién thirc vé mang
26/08/2022 ftrén nén tang Facebook angel trong thang 9. [content trén mang xa hoi,
cua khach hang 99 by dac biét cho nganh hang
night (nganh hang F&B.
F&B). Cai thién kha ning bat

Lén ¥ tuong vé ndi
dung cho Fanpage 99
by night trong va guri
cho Chi Nhi (Content
Executive) - nguoi
huéng dan chinh, dé
duoc duyét va tién hanh

viét bai.

trend, &p dung vao content

cho khach hang.

Tuén 4: 29/08/2022 - 04/09/2022

Thwr Hai
29/08/2022

Training vé Affiliate
Marketing, tao link lién
két trén nén tang Eco
Mobi, cach viét content
cho dang bai Affiliate
Marketing trén
Facebook.

Thiét ké anh avatar va
cover cho fanpage

BeautyClick ctia cong

ty.

Hoan thanh dugc 10
bai viét va dan link
san pham day du cho
tat ca cac bai.

Hai ban thiét ké
avatar va cover cho
fanpage gui cho chi
Nhi da duogc duyét
va su dung cho

fanpage.

Kién thie vé Affiliate
Marketing

K§ niang tim kiém link
gbc, noi ban san pham
bang hinh anh théng qua
Google Lens.

Hoc duoc cach chuyén
link thuong sang dang
link lién két cho hoat
dong Affiliate Marketing.
Céc quy chuan vé kich
thude, bd cuc trong thiét
ké avatar va cover co ban

cho mot fanpage.




Cai thién k¥ nang str dung
cac cong cu thiét ké co

ban (Photoshop, Canva)

Thit Ba [Viét bai Affiliate Hoan thanh so lugng Ky ning viét content bang
30/08/2022 |Marketing trén fanpage bai viét dugc giao  [ngdn ngir Filipino.

Love Your Home. trong ngay. Kha ning tim kiém san

Tim link san pham tir phim trén san thuong mai

hinh anh cua céc bai dién tir Shopee

viét da dang trén Philippines tir hinh anh c6

fanpage BeautyClick va san nho cac cong cu hd

chuyén d6i sang dang trg tor Google (Google

link lién két thong qua Lens va Google Translate)

nén tang Eco Mobi. Hoc duoc cach viét noi
dung cho céac bai Affiliate
Marketing (ngin gon, stic
tich va c6 noi dung kéu
201 hanh dong, d§ dai
trung binh binh 1-2 cau dé
cac link lién két c6 thé
hién thi truc tiép trén
caption ma ngudi dung
khong can phai nhan
“xem thém”)

Thé Tw  (Chuan bi trudce noi Hoan thanh so luong [K¥ nang quan i thoi gian,
31/08/2022 |dung va lén lich bai  |bai viét duoc giao  [sip xép cong viéc hop li

dang cho 2 Fanpage
cua cong ty dang chay
Affiliate Marketing
trong 4 ngay nghi 1&
Qudc khanh 02/09.

bao gdm 8 bai cho
Fanpage Love Your
Home va 4 clip cho
fanpage
BeautyClick.

dé c6 the hoan thanh khoi
luong 16n cong viée trong
thoi gian gidi han..

K§ ning giao tiép, trao

doi thong tin véi cac dong

nghiép.

Tuan 5: 05/09/2022 - 11/09/2022




Thir Hai
05/09/2022

Tiép tuc tim link san
pham, viét bai Affiliate
Marketing cho fanpage
Love Your Home.

B6 sung thém link cac
san pham trén san
thuong mai di¢n tur

Lazada.

Hoan thanh s luong
bai viét Affiliate
Marketing cho ca

tuan.

K§ ning giao tiép, phan
chia va quan ly cong viéc
V6i ddng nghiép dé co thé
hoan thanh tot cong viéc
dung thoi han ma cép trén
giao xubng.

Kién thirc vé xu hudng
tiéu dung cua khach hang
tai thi truong Philippines.
Can da dang san pham va
cac san thuong mai dién
tir khac nhau dé tang luot
click, nd1 dung ctuia
Affiliate Marketing khong
nén qué dai va link nén
duoc hién thi ¢ dong thir 2
dé nguoi dung Facebook
c6 thé click truc tiép vao

link ma khong phai xem

thém
Thie Ba  [Viét content Trung Thu[Hoan thanh bai viét [K¥ ning tim kiém thong
06/09/2022 cho Group Cong dong va duoc duyét @&  tin, dit liéu tht cap tir cac
Sai Gon Hém. Noi dang 1én Group ngudn cé uy tin. Cai thién
dung vé cac dia diém  |Cong dong Sai Gon |k§ ning viét bai content
vui choi tai Sai Gon  |[Hém ctia Cong ty.  dang tong hop.
trong moa Trung Thu Kién thic vé vin hoa, con
nam nay. nguoi Sai Gon.
Thie Tw  [Tao fanpage va Group [Tuy lic dau gip kho K§ niang quan li nhiéu
07/09/2022 |Cong dong Hot Deals [khin thi Facebook  [fanpage cting mot lic.
and Promos PH, thiét |khong con cho phép [Xay dung Group Cong

ké avatar va cover cho

fanpage nay.

tao page theo nick ca

nhan nhung sau do

ddng bang cach lién két

ndi dung tir fanpage sang.




theo huéng dan cia
chi Nhi da c6 thé
khéc phuc va tao

thanh céng fanpage.

Cai thién k¥ nang str dung
céc phin mém, chinh stra
anh

Cach dat cau hoi, phan
tich nhan xét cia dong
nghiép dé c6 thé diéu

chinh hinh anh dung voi

yéu cau.
Thée Nam [Tim kiém céc deal hot (Cai bai day du trong [Biét thém cac Group
08/09/2022 [trén cé4c san Lazada va [cac khung gio c6  (Cong ddng cung cip cac
Shopee Philippines. dinh. Tao xong danh (deals trong ngay, cac dot
Viét content Affiliate [sach sale 16n hodc dén tir cac
Marketing va cai bai thuong hiéu ndi tiéng tai
cho ngay Sale 9.9. Philippines.
Thir Sau Tiép tuc tim cac ma Tim duoc 3 link Chu dong hoi, tim kiém
09/09/2022 |giam gi4, khuyén mai khuyén mai va cai sy tro gitp tir dong nghiép
trong ngay Sale 9.9 trénpai vao cac khung  |va cdp trén trong qua trinh
cac san Lazada va 2id 1an luot 1a 11:00 [lam viée vi ¢6 thé nhiing
Shopee Philippines dé [sang - 12:00 trua va kinh nghiém ctia ho c6 thé
update tryc tiép 1én 2:00 chiéu. giup minh hoan thanh
Fanpage Hot Deals & cong viéc t6t hon, tir d6
Promos PH ban than cling hoc hoi
dugc nhicu diéu méi
Tuan 6: 12/09/2022 - 18/09/2022
Thir Hai [Viét bai Affiliate Hoan thanh s6 lwong [Khi ¢6 nhiéu thoi gian thi
12/09/2022 [Marketing va cai bai  |bai viét cho cac ngay nén hoan thanh trudc

cho ca tuan cho
fanpage Love Your
Home.

Ut tién cac link san
pham trén san Lazada

vi sau khi phan tich két

trong tuan va ca 2

ngay T7, CN.

nhiing cong vi¢c cla cac
ngay sau do vi doi khi s€
co cac viée dot xuit can
uu tién, vi vay khong nén
l&ng phi thoi gian ranh ma

6 thé tan dung




qua Affiliate Marketing
dat dugc trong thoi gian|
vira qua, chi sb click
vao cac san pham trén
san thuong mai dién tir

nay con kha thap so véi

Shopee.

Thir Ba [Viét content cho 99 by [Lén ¥ tudng cho Ap dung kién thirc mén

13/09/2022 pight: Khach hang c6  |danh sach bai viét vé hoc “Tu duy sang tao

nhu cau thay doi dinh  moén an trong thang  ftruyén thong tiép thi” vao
hudng content sang cac 9. qua trinh 1am vigc.
bai viét chuyén vé Hoan thanh %5 bai ~ |Quan sat hinh anh tu
nhirmg moén in tai quan viét vé da order khach hang dé brainstorm
thay vi ddy manh vé  |design hinh anh cho |cac y tudng, sap xép va
khong gian va view  |phia designer thuc  chuyén céc ¥ tudng thanh
quan theo dinh huéng |hién. noi dung co thé thuc hién
cll. duoc.
Xem hinh thtre an tai K¥ nang brief hinh anh,
quan, 1é€n y tudng cho truyén dat thong tin
danh muc moén an va
viét bai gidi thidu vé
cac mon an dugc phuc
vu tai 99 by night.

Tha Tw DPuoc giao task design [Hoan thanh 4 hinh  (Cai thién k¥ nang str dung

14/09/2022 hinh anh cho céngty |cho bai viét “Sy két [phan mém chinh stra anh

v6i yéu cau “Think out [hop giita OOH va  [Photoshop.
the box” vi fanpage lau [Storytelling Biét thém cac ngudn dé

nay khong c6 nhiéu

thoi gian dé dau tu vé
mat hinh anh, nén cac
hinh dnh dugc thiét ké

don gian va c6 phong

Marketing” v6i 3 anh|
vudng va 1 anh
thumbnail.

Hinh anh cubi cing

dugc cap trén va chi

Marketer ¢ thé tim kiém
¥ tuong va materials cho
cong viéc (Pinterest,
Freepik, Location,

Elements.Envato,... )




cach khong hién dai, tré

trung.

dong nghiép phu
trach phan content
khen 1a c6 sang tao,

mao1 mé.

Cai thién kha nang tu duy,
sang tao trong thiét ké, bd
cuc, hiéu hon vé quy trinh
thiét ké dé co thé dé dang

trao ddi v6i designer trong

qua trinh lam viéc.

Thit Nim [Tim kiém thém bai viét B sung 4 bai viét  [Can ddy manh tan suét bai
15/09/2022 cho 2 fanpage Love  |vao danh sach bai  |ding trong céac dip 1€, dip
Your Home and Beauty/|viét cai sin bao gdm [sale vi nguoi tiéu ding co
Click dé ting cac chi s62 bai gan link xu huéng mua sam nhiéu
chuyén d6i (Conversion|Affiliate tir san hon trong cac ngay nay.
Rate) trong ngay Sale [Shopee va 2 bai gan [K¥ ning tim kiém thong
15.9 link tir san Lazada. tin nhanh chdng, tim cac
san pham, khuyén mai hot
trong cac ngay Sale 16n
cua céc san thuong mai
dién tur.
Thir Sau [Thay d6i phong cach  [Hoan thanh bai ding [Cai thién k¥ ning st dung
16/09/2022 {thiét ké cho 99 by “Cang dong cang  (Canva va phan mém chinh
night. vui, ron rang uu dai” [stta anh chuyén nghi¢p

Chuyén tir cac thiét ké
phong céach neon, soi
dong gin voi khong
gian sO1 dong gilra long
Sai Gon va céc budi
ti¢c linh dinh sang
phong cach nhe nhang,
va da dang thiét ké hon

va da duoc chi Nhi
duyét bai.

Photoshop dé thiét ké hinh
anh cho social post.

K§ niang ling nghe mong
mudn, s thich cia khach
hang dé dap tmg dung
nhing gi ho mong muén.
Biét tim kiém cac ngudn
tham khao y tuong thiét
ké theo cac concept khac

nhau tir Pinterest.

Tuén 7: 19/09/2022 - 25/09/2022




Thir Hai
19/09/2022

Design hinh anh cho

nganh Marketing trén
fanpage ciia Cong ty
198X.

Bao gom 2 hinh:

- THE BODY
SHOP sé khong
tiép tuc quang
c40 vé “Chdng
130 hoa”

- TRULY sang

san pham dé

quang cao.

bai viét vé tin tic trong

tao sir dung hinh

anh ruoi dau vao

Thiét ké ban dau bj
nhan xét 1 hoi nhiéu
elements, khéng lam
no6i bat ndi dung bai
viét. Sau khi chinh
stra thi da duoc
duyét.

Logo bi trung mau
nén, sau khi phat
hién da stra lai kip

thoi.

Khi nhan 1am thiét ké
hinh anh can phai hoi rd
rang yéu cau thong qua
ban brief va cac reference
duoc goi y.

K§ ning giao tiép, trao
d6i thong tin dé hiéu rd
yéu cau cta dong nghiép
dé hoan thanh dung cong
viéc dam nhan.

Cach lya chon thong tin
dé dang tai va duy tri
tuong tac trén fanpage cua
cong ty, day cling 1a mot
trong nhitng kénh khach
hang co thé lién hé truc
tiép va tim hiéu thong tin
Ve cac g61 dich vu
Marketing ma cong ty
cung cap.

Phai ludn chua y dén logo,
hashtag thuong hi€u trong
tit ca hinh anh va bai
dang dé tranh bi sao chép

noi dung.

Thir Ba
20/09/2022

Thiét ké avatar va
cover cho khach hang

Better House

Tao duoc 3 option
avatar va 2 option

cover.

D6i voi khach hang trong
linh vuc nha ¢, hinh anh
khong nén qua cau ky ma
can phai tinh gon, don
gian, tinh té, cung céap

nhiéu hinh anh vé san




phiam ma khach hang
cung cap.
Can chu v t6i logo thuong

hiéu trong céc thiét ké.

The Tw
21/09/2022

Lén y tudng ndi dung
Series LinX di khach
san khép Viét Nam cho
Fanpage LinX di khach
san.

Tong hop va goi ¥ cac
homestay, khach san tai
cac dia diém du lich noi
tiéng trén khap 63 tinh
thanh.

Li do x4y dung chudi
series nay 1a vi dinh
huéng ban dau cua
Fanpage chi goi gon
trong pham vi cac
khach san tai Sai Gon,
tuy nhién sau mét thoi
gian hoat dong, nhoém
nhan vién content
creator nhan thiy kha
ning phat trién 1au dai
ctia Fanpage rat thap vi
va da dé xuét thém
chudi series nay dé co
ngudn tu lidu doi dao

cho viéc xay dung ndi

dung.

Y tudng vé Series
“LinX di khach san
khip Viét Nam”
duogc anh Ngo Hiru
Hai (Marketing
Director) duyét qua

va tién hanh di vao

Tao bang téng hop
content cho Series
“LinX di khach san
khap VIét Nam”.

giai doan thuc hién.

Cai thién k¥ nang lam
viéc nhom, tu duy sang
tao dé tim y tudng méi.
K§ niang xay dung ké
hoach truyén thong trong
dai han thong qua viéc lap
bang téng hop content bao
g6m, tinh thanh, danh
sach khach san duoc goi
y.
Kién thirc vé nganh du
lich, khach san tai thi

truong Viét Nam.




Thir Nam
22/09/2022

Hop training vé lya xay
dung nén tang mang x4
hoi phu hop véi tirng
nganh hang.

Tao page LinX di
khach san trén Mang xa
ho1 Linkedin va cai bai

tir Fanpage sang.

Nam bat cac thong
tin quan trong trong
viéc xdy dung nén
tang mang xa hoi cho
doanh nghiép.

Da tao xong Group
LinX di khach san
trén Linkedin, hiéu
cac thao tac dang
bai, xét duyét bai
dang, xét duyét thanh
vién l1a quan 1y nguoi
dang bai cho Group
Cong dong trén
mang xa hoi

Linkedin.

Cai thién k§ nang lang
nghe, dit cau hoi vé hiéu
rd van dé, giai quyét cac
thic mic trong qua trinh
training, k¥ nang ghi chép
thong tin c6 chon lgc.

K¥ nang teamwork, phan
chia cong viéc véi dong
nghiép cung cap rd rang,
cu thé dé hoan thanh.
Kién thirc vé viéc ap dung
nén tang mang xa hoi tng
vGi1 cac nganh hang khac
nhau dé c6 thé tao ra
doanh thu cho doanh
nghiép.

Vi du:

- D6i v6i Tiktok, tuy day
mot nén tang mang xa hoi
cuc ky thinh hanh trong
thoi gian hién nay, tuy
nhién vé muc do kha thi
cua vi¢c ban hang lai
dugc danh gia khong cao,
vi nguoi dung chiém ti 18
cao cila nén tang nay thé
hé GenZ - nhom ddi
tuong c6 hanh vi chi tiéu
khong qua manh. Vi vay,
tiém nang kinh doanh trén
nén tang ndy chi co thé

phat trién manh trong mot




vai nam t6i khi nguoi
dung 16n 1én, di lam va co
ngudn thu nhap 6n dinh.

- Cac ndi dung vé du lich,
khach san, ... (nhu nhitng
ndi dung ma 2 fanpage
ctia 198X dang san xuét
noi dung l1a LinX di khach
san va Sai Gon
Staycation) s€ phu hop
V61 nhitng nguoi co thu
nhap 6n dinh va c6 nhu
cau di du lich thuong
xuyén. Vi vy, phat trién
ndi dung cua 2 fanpage
nay trén nén ting
Linkedin.

Céc kién thic tong quan,
case study vé nhiéu nganh
hang khac dugc anh Tan
(cd van 198X) cung cap.
Can tu van, dua ra goi y
phu hop cho timg khéach
hang vé nén ting mang x4
hoi phu hop véi nganh
hang ma ho dang kinh

doanh.

Thir Sau
23/09/2022

Ding bai Tong hop cho
Sai Gon Hém va bi

danh vi pham tiéu

chuan cong dong.

Bai viét da duoc
dang thanh cong trén
Group Cong dong

Sai Gon Hém

Hiéu hon vé cac loai ndi
dung vi pham céc tiéu

chuan cong dong cua

Facebook. Cén cén than




Xt ly bang cach x6a
bai, diéu chinh noi
dung va ding lai bang

tai khoan khac.

hon trong qua trinh chon

loc tin tirc va video.

Tuén 8: 26/09/2022 - 02/10/2022

Thir Hai
26/09/2022

Viét 2 bai tong hop va
design hinh anh bai
dang Group Cong dong
Sai Gon Hém: Tong
hop 5 dia diém rooftop

cuc chill.

Hoan thanh bai viét
va da dang trén
Group. Tuy nhién ty
1¢ tuong tac thap (11
luot like va 2 luot

chia s¢)

ING1 dung ctia bai viét

hodc khong phu hop véi
nhom ddi tugng thanh

chua thu hut, vi qué cti

vién cta Group Sai Gon
Hém.

Cai thién k¥ nang viét bai
tong hop, chu ¥ cac thong
tin quan trong ma nguoi
dung quan tam nhu thoi
gian m& cura cua cac quan

rooftop, dia chi va gia ca.

Thir Ba
27/09/2022

Viét bai truyén thong
cho Chuong trinh tir
thién “Cung em dén
truong” do Sai Gon
Hém phdi hop cing
Thanh Poan Thanh phd
Ho Chi Minh, T6 chirc
MSD - United Way va
nén tang cong nghé
Passio by Ecomobi

chung tay thuc hién.

Hoan thanh duogc 2

bai viét:

- Story of Love
chia sé nhitng
cau chuyén vé
cac em nho
khdng may
mat hét nguoi
than trong dot
dich Co-Vy.

- Template bai
viét cap nhat
chuong trinh,
thong bao vé

sO tién da

Hiéu hon vé nhirng kho
khin va cac em nhé mo
coi trong dot dich Covid-
19 phai ganh chiu.

Kién thirc vé cac giai doan
trong ké hoach truyén
thong cho mot chuong

trinh tur thién.




quyén gop

duoc tinh to1

thoi diém
dang bai.
Thé Tw  [Viét bai tin tirc cho Hoan thanh bai viét [K§ ning chon loc thong
28/09/2022 (Group Cong dong Sai dung thoi han va cai tin, chon loc ¥ chinh va
Gon hém tir cac nguén bai 1an lugt vao 2 {trién khai lai noi dung
béo: khung gio cotilé  theo loi van ciia minh.
- Thép cat ap gan [tuong tac cao (10h
60 tudi ¢ Trung [sang va 8h tdi)
tam Sai Gon
(Nguon: VN
Express)
- Cap song sinh
Trac Nhi - Diéu
Nhi sau 2 ndm
tach ro1 gio ra
sao0? (Ngudn:
Bao Tubi tré)
Thir Nim [Viét bai tong két cho  [Hoan thanh bai viét [Van dung kinh nghiém t6
29/09/2022 |Chuong trinh tir thién va da dugc chi Ta  chirc chuong trinh tir thién

“Cung em dén truong”
théng bao cho céac ca
nhan va to chirc d
tham gia quyén gop vé
tong sb tién da quyén
26p duoc va ké hoach
trao tang qua cho cac
em nho tir s tién da
quyén gop dugc trong

chuong trinh.

Nhi duyét bai.

“ Heart Candles” trong
mon hoc Quan h¢ cong
chung dé chii y nhan
manh vao cac thong tin
ma cac nha hao tam quan
tam.

Biét thém vé cac thong tin
quan trong, can minh bach
rd rang d6i voi mot
chuong trinh kéu goi tir

thién.




Thir Sau
30/09/2022

Viét bai Tong hop Bao
tang nén ghé tham tai
Sai Gon cho Group
Cong dong Sai Gon
Hém, tim hiéu cac
thong tin tong quan vé
cac Bao tang lich su tai
Sai Gon, dia chi, thoi
gian m& cura va gia vé
tham quan.Bai viét tong
hop thong tin ciia 3 bao
tang bao gom:

- Bao tang Thanh
ph6 Ho Chi
Minh

- Dinh doc lap

- Bao tang My
thuat Thanh ph
H6 Chi Minh

Hoan thanh bai viét
va duoc chi Nhi xét
duyét.

Ti 1€ twong tac cua
bai viét dat két qua
tuong d6i tot (104
likes, 29 luot
comments, 31 luot
shares)

Co binh ludn gop v
vé sai sOt trong s
liéu sir va da diéu

chinh.

Kién thuc lich sir cua cac
Bao tang tai Sai Gon.
Can than hon trong qua
trinh tim kiém thong tin,
kiém tra lai noi dung toan
bai truéc khi ding tai dé
tranh sai sot trong cac sb

li¢u, thong tin lich str,...

Tuén 9: 03/10/2022 - 09/10/2022

Thuwr Hai
03/10/2022

Viét don xin nghi viéc.
Tim link Affiliate va
viét bai cho ca tuan trén
Fanpage Love Your

Home.

Viét xong Pon xin
nghi viéc va gui cho
Admin cua Cong ty
cling nhu 2 nguoi
huéng dan 1a chi
Nguyén Nit Ta Nhi
(Content Creator) va
chi VO Thi Ngoc
Hao (Media
Planner).

Sau khi nhan mail,

chi Hao khen la

Don xin nghi viéc khong
dugc qua dai dong, luyén
thuyén ma can ngan gon,
rd rang thong bao vé ngdy
ngung lam viéc cy thé dé
cong ty co thoi gian sip
xép tuyén dung nhan vién
moi.

Nén no6i vé nhitng gia tri,
nhiing bai hoc c6 dugc
sau quang lam thoi gian

lam viéc tai cong ty.




chiéc mail dé thuong
va duoc viét rat
chuén chinh.

Hoan thanh va Ién
lich day du s luong
bai viét cho Fanpage
Love Your Home

dén thir Hai tuan sau.

Cam on sy giup do cua
moi nguoi trong cong ty
dé c6 thé hoan thanh tot
cong viéc.

Dé cap vé viée sé ban giao
cong viéc ddaayd due
trong thoi gian lam viée

con lai.

Thée Ba XU Iy hinh anh cho bai [Hoan thanh 1 anh  [K¥ ning thiét ké hinh anh
04/10/2022 |dang trén fanpage Sai [cover, 5 anh vuéng  |pang ing dung Canva trén
Gon Staycation “Check va da duoc duyét  |may tinh. Dbi voi cac bai
in 5 khu cho am thuc  [Hoan thanh thém 2 dang fanpage hang tuén,
doc dao ctia Sai Gon”  |bai viét cho khach 99hinh anh khong yéu cau
Tiép tuc viét bai cho by night bao gdbm  [phai qua cau ky, 4n tuong
fanpage cta khach 99 |mot bai vé chuong  va doc ddo. Vi vay, c6 thé
by night. trinh khuyén mai su dung cac template co
méi “Goi 1 mén Freelsan dé diéu chinh cho phu
I bia” vamotbai  hop véi bai dang. Viéc
idi thiéu vé am thucndy sé tang hiéu suat lam
Nhat tai quan. viéc.
The Tw |Design hinh cho Thiét ké xong hinh  [Biét thém cac tir khoa hitu
05/10/2022 fanpage 198X bai cho bai dang trén  |dung dé tim kiém element

“Facebook x6a s tinh
nang Live Shopping”
Viét va xir 1y hinh anh
cho bai tong hop quan
ca phé chill chill tai Sai
Gon cho group cong
dong Sai Gon Hém
phan 4.

Fanpage Cong ty
198X.

Hoan thanh phan 4
chudi bai tong hop

quan phé Sai Gon.

pht hop dé tiét kiém thoi
gian trong qué trinh thiét
ké trén (mg dung Canva.
K§ nang tim kiém, chon
loc thong tin va cha y cap
nhat nhiing thong tin
nguoi dung quan tdm nhu

thoi gian mé cura, gia

nudc tai quan.




Thie Nam [Hop pho bién Du an  [S6 luong 35 bai viét/ [K§ nang lam viéc nhom,
06/10/2022 |Made in Saigon tudn dugc chia déu  ban bac, thao luan 1a dong
Cung cac thanh vién  [c6 cac thanh vién  |g6p v kién trong qua trinh
trong team phan chia ftrong team. lam viéc.
cong viéc dé hoan Puoc dam nhin phanHiéu hon vé quy trinh xiy
thanh du 4n ding tién  noi dung va thiét ké |dung ké hoach truyén
d6 mong mudn. hinh anh cho cac thong cho Fanpage (sb
meme trén Fanpage [luong bai viét cho tuan,
Made in Saigon. thang, gio dang bai va
thanh vién phu trach, cap
nhat, quan ly nhiing bai
viét trén fanpage)
Thir Sau [Tim meme va xu 1y Tao ndi dung va xir [Biét thém cac website hiru
07/10/2022 hinh anh cho cac bai  [ly hinh 4nh dugc 4 |dung cho quy trinh tao noi
meme trén Fanpage meme dé cai bai dung hai hudc (meme).
Made in Saigon. trong ngay vahai  [Imgflip la kho hinh anh
ngay cudi tuan. nguyén gdc clia cac
meme, tir 6 6 thé thém
text dé co thé tao ra nhiing
chiéc meme hoan chinh,
va phai dinh kém logo
fanpage dé danh dau ban
quyén cho nhiing noi
dung sang tao.
Tuan 10: 10/10/2022 - 16/2/10/2022
Thir Hai  (Cai bai Affiliate Hoan thanh so lwong (C6 gang hoan thanh trude
10/10/2022 |Marketing fanpage bai Affiliate nhirng coéng viéc can lam

Love Your Home cho

ca tuan.

cho bai Tong hop trén
Group Sai Gon Hém.

Viét bai va thiét ké anh

Marketing cho ca
tuan.
Hoan thanh bai viét

“Goi ¥ 4 Quan Bo

hang ngay cho ca tuan dé
trong tuan danh thoi gian
cho nhirng cong viéc quan
trong va doi hoi nhiéu thoi

gian.




sot siéu hot ngay

2

mua’”.
Thit Ba [Nhan file ban giao congHoan thanh ban giao Ky ning ling nghe va
11/10/2022 (viéc dang dam nhan lai [cong viéc bao gdbm  [ndm bt thong tin.
cho ddng nghiép hodc |cac dau viéc dang  [Kién thirc vé su phat trién,
nhan vién moi. dam nhan, file lam thinh hanh cua chic nang
Nghe chi Thu trinh bay wiéc, cac logo, frame ndy trén 2 nén tang mang
vé chirc ning Reels cia can thiét cho qua xa ho1 Instagram va
Facebook. trinh xtr 1y hinh anh, [Facebook dua trén nhitng
Nghe chi Linh trinh baycac tai khoan cia  [s6 liéu thdng ké duogc chi
vé Tik Tok. cong ty. trinh trinh bay.
Su khac biét gitra Reels va
Tiktok, cac thuat toan ma
Reels ap dung,
Nhitng 16i vi pham ctia
Tiktok va cac meo dé
video duoc dé xuit.
Thi Tw X 1y hinh dnh cho bai [Hoan thanh 1 anh  |Cai thién k¥ ning sir dung
12/10/2022 |dang fanpage bao gdm thumbnail, 3 anh website thiét ké Canva,

2 bai:

- Dy doén Top 3
xu hudng trong
nganh ban 1¢ va
thuong mai di¢n
tu 2023

- Youtube day
manh quang céo
véi video dang
shorts, chia s¢

45% doanh thu

vO1 nha sang tao

chinh va 1 anh chinh
cho bai tin tirc vé

Youtube

ding cac mau co sin dé
xtr Iy hinh 4nh dé dang
hon.

Kién thirc vé cac xu
hudng trong nganh
thuong mai dién tu trong
tuong lai.

Tim hiéu thém vé dinh

dang shorts trén Youtube.




Thit Nim |Design hai bai dang  [Hoan thanh phan Céach m¢ rong ndi dung
13/10/2022 {trén Fanpage Linx di  |hinh anh cho 2 bai  cho cac bai viét trén
khach san va Fanpage (dang Fanpage. Fanpage Sai Gon
Sai Gon Staycation:  Pugc nhan xét 1a st [Staycation. Khong chi
- SaiGon dung thanh cong cac dimg & viéc cung cip
Staycation: element pht hop vé6i (thong tin vé cac dia diém
Kham pha van tirng mang ndi dung mnghi dudng, khach san,
hoa - ngh¢ thuat |cua bai viét. homestay tai Sai Gon ma
cuia Saigonese con c6 thé khai thac cac
qua 4 su kién hot su kién tiéu biéu vé van
sap toi. hoa va con nguoi noi day.
- LinX di khach Kién thirc vé nén vian hoa
san: Trai nghiém - ngh¢ thuat Viét Nam
Top 3 resort xin duoc gin gitr va luu truyén
so tai HO1 An cho cac thé hé tré thong
qua nhiing nhitng hinh
thirc da dang: Cai luong
thé nghiém “Poi Kiéu”
hay Bao tang du ky ‘Theo
dau tién nhan”.
Ngudi nam rd phan noi
dung s& thé hién qua hinh
anh tot hon véi viéc brief
cho designer.
Thir Sdu (Chia tay vai Cong ty  |[Hoan thanh ban giao Tuy khoang thoi gian 1am
14/10/2022 (C6 phan Truyén théng [nhitng cong viéc viéc tai 198X kha ngin,
198X. cudi cung. chi von ven 2 thang,

C6 mdt budi tiéc chia
tay day ¥ nghia cliing
VGi cac anh chi dong

nghi¢p trong cong ty.

nhung ban than da hoc
duoc nhiéu diéu quy bau
va can thiét cho con

duong su nghiép sau nay.

Dang tran trong hon la




mbi quan h¢, tinh cam gén
b6 v6i ddng nghiép, cac
anh chi tai cong ty. Cam
thdy biét on vi di dugc
gip nhirng con ngudi tot
bung, ludn sin sang dong
hanh va giup d& dé hoan
thanh nhitng cong viéc
duoc giao.

Nho su chi dan, gop v tir
chi Nhi, chi Hio ma ban
than truong thanh hon sau
mdi lan mic 16i.

Su dung lai tai 198X
khong dong nghia véi su
két thuc ma chi 1a moi bét
dau cho mot hanh trinh
ma&i, voi nhitng con nguoi
m&i dé c6 thé khai pha
nhirng khia canh khéc cua

ban than.
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PHU LUC 3: BANG NGHIEN CUU PINH TiNH
Qua trinh phong van dinh tinh, tac gia dd phong van bay nguoi duge chia thanh
hai nhom khac nhau:
- Nhom chuyén gia la nguoi cua cong ty va ¢6 chuyén mon trong linh vuc
content tai Agency 198X
- Nhém nguoi dung 1a thanh vién ciia cac Group Cong dong, hién dang sinh
séng, hoc tap va lam viéc tai Thanh phé HO Chi Minh
Viéc chia nhém nay giup tac gia c6 cai nhin bao quat ca tur phia chi quan nhitng
nguoi tao ndi dung va nhitg ngudi tiép nhan, twong tac véi nhitng loai ndi dung.
Pong thoi chia thanh hai nhom véi hai bang cau hoi khac nhau phi hop véi tiing nhom
s& dé dang tim duoc insight va cac yéu td tac dong dén ti 16 twong tac cta bai ding.
File ghi am:
https://drive.google.com/drive/folders/1Pyn9KZYEHzEOZBhJkonjZxd9F8PFNWOK

KET QUA PHONG VAN NHOM CHUYEN GIA

- S6 lwong mau: 3

- Danh sach dap vién:
Chj Nguyén Nit Ta Nhi (25 tudi, Content Director, 198X Agency)
Chi Truong My Linh (30 tu6i, Content Creator, 198X Agency)
Chi V& Thi Ngoc Hao (24 tudi, Media Planner, 198X Agency)

Phin ciu héi:

CAu 1: Theo anh/chi, nhitng yéu t6 nao co tac dong dén ti 18 twong tac ctia bai ding
trong Group Cong dong?

Cau 2: Theo kinh nghiém va quan sat cia anh/chi, nhitng ndi dung nao thuong coé ty 1é
tuong tac tot?

Cau 3: Theo kinh nghiém va quan sat cia anh/chi, bai dang dudi hinh thirc nao s€ co
ty 1¢ twong tac tot?

CAu 4: Theo kinh nghiém va quan sat ctia anh/chi, ding bai vao thoi diém nao s& gitp

bai ding dat ty 16 tuong tac tot?


https://drive.google.com/drive/folders/1Pyn9KZYEHzEOZBhJkonjZxd9F8PFnWOK

Chi Nguyén Nir T Nhi (25 tudi, Content Director, 198X Agency)

CAu 1: Noi dung phai that sy hdp dan, tha vi, dap Gmg duoc nhu cau giai tri hodc
cung cap thong tin b6 ich thi méi co thé dat duoc ty 1¢ twong tac tét. Ngoai ra chi sd
nay con phu thudc rat nhiéu vao thoi gian minh 18n bai, cac thoi diém ma thanh vién

ctia nhom online nhiéu thi bai dang co6 dat dugc luot like, comment cao hon.

CAu 2: Nhitng bai ding c6 nodi dung cung cap va cip nhat thong tin tir cic bai bao
thuong dat ti I¢ twong tac cao.

Mot s6 bai vé thong tin cac dia diém in udng, quan ca phé tai Sai Gon ciing dat ty 1¢
tuong tac rat tot.

Nhiing bai dang c6 ndi dung gidi tri, vui nhdn ciing c6 luc dat dugc ti 1€ twong tac

cao nhung lai khong on dinh, tiy bai.

Cau 3: Cac bai dang trong Group Sai Gon Hém thuong s€ ¢6 ndi dung dudi dang
caption chir va luoén c6 hinh anh di kem.

Bai ding c6 nhiéu chir thudng dat ti 16 twong tac twong dbi cao va 6n dinh.

Hién nay thi cac bai dang c6 chén link Affiliate cling c6 ty 1& tuong tac kha tt, vi
ngudi ding thuong cé tinh to mo va mudn kham pha diy du ndi dung nén s& click

vao cac link nay.

CAu 4: Cac bai dang vao budi sang thuong co ty 1& twong tac vuot troi hon cac
khung gio khac. Cu thé, dbi voi Group Sai Gon Hém thi dbi twong thanh vién chu
yéu 1a sinh vién va ngudi di lam nén thuong chi s& xép lich ding bai vao 9-10h sang
chtr khong dang som qua vi khoang thoi gian do, c6 thé ho dang chuan bi di 1am nén

khong online dugc.

Chi Trwong My Linh (30 tudi, Content Creator, 198X Agency)

Cau 1: Pinh dang bai viét c6 anh hudng rat nhidu dén ti 1¢ twong tac. Cac bai ma co
qua nhiéu chir thi ngudi dung sé& c6 xu hudéng dé bé qua, con cac bai co hinh anh
dep s& dé dang thu hut nguoi doc hon, tir 36 ma ty 1 tuong tac cua cac dang bai nay
cling cao hon.

Thoi gian ding bai ciing anh hudng nhiéu dén ty 1¢ tuong tac.




CAu 2: Hoi trude, Group Sai Gon Hém c6 1am mot s6 bai dang minigame c6 trao
thuong thi nhitng bai nhu vay dat ty 1€ tuong tac kha cao vi cac thanh vién ho s€ tag
thém ban be.

Gan day, chi c6 1én mot sd bai diang twong tac dang méi va nhan lai két qua kha kha

quan. Khong chi c6 lugt like ma lwot binh lun ciing rat cao.

Cau 3: Nguoi dung mang x3 hoi hién nay c¢6 xu hudng twong tic nhiéu hon véi
dinh dang video, dac biét 1a video ngén trén moi nén tang chur khong chi ddi véi
Facebook. Tuy nhién Group Sai Gon Hém chua ddy manh san xuat noi dung dudi

hinh thirc nay.

Cau 4: Cac khung gio vang trong ngay s€ co ti 1€ twong tac bai cao hon, dac biét la
khi dang bai vao buodi tdi.

Ty 1é tuong tac ciing dic biét cao hon vao nhiing ngay cudi tuan sao véi cac ngay
trong tuan. Vi thanh vién ctia Group Sai Gon Hém chu yéu 1 ngudi trén 18 tudi,
day la do tudi dang di hoc, di lam, vi vay trong tuan ho ¢6 xu hudng it dung mang

x3 hoi, va dan dén sy tuong tac thip hon trong nhitng ngay nay.

Chi V& Thi Ngoc Hao (24 tudi, Media Planner, 198X Agency)

Cau 1: Bai dang phai cung cp dugc thong tin cu thé, bo ich, dung insight ciia
nguoi xem thi ty 1€ tuong tac méi kha quan duoc.

Céc bai ding can dugc can nhic va Ién lich trude vao nhitng khung gio vang, c6 sb
luong thanh vién tuong tac cao thi kha ning caoad cé ty lwj twong tac tot.

Tiéu dé bai viét hodc hinh anh c6 chira tiéu dé ciing quyét dinh nhiéu dén ty 16
tuong tac vi d6 1a nhimng thir ma ngudi dung dé dang nhin thdy duoc & mot bai

dang.

Cau 2: Mot s6 Group Cong dong hoic Fanpage hién nay rat thuong xuyén ding
nhimg noi dung kiéu hai hudc (meme) hay bat trend va thu vé lugt tuong tac kha
tot.

Céc bai dang dang tin tirc hodc phd cap kién thirc cling dugc rat nhidu nguoi tuong

tac.




Cau 3: Mot s6 trang san xuit ndi dung theo kiéu Affiliate Marketing, c6 dinh kém
link san pham trong bai ding ciing co ty 18 twong tac kha cao. Cac bai cung cap
thong tin dang rat gon va c6 dinh kém link bai bao gbc ciing s& duoc tuong tac rit

cao vi thuong nguoi xem ho quan tdm dén ti€u dé cua bai viet do dau tién.

CAu 4: Thuong thi s& khong nhiéu thoi gian dé twong tac v6i cac bai dang trén
Facebook vao cubi tuan, vi danh thoi gian cudi tudn cho cac hoat dong vui choi, giai
tri, gdp g0 ban be, nguoi than.

Trong tuan, vao lac nghi trua va sau khi tan 1am, vé nha sé& luét Facebook va tuong

tac nhiéu hon.

KET QUA PHONG VAN NHOM NGUOI DUNG
- S6 luong mau: 4
- Danh sach dap vién:
Ban H (21 tudi, sinh vién UEH)
Ban L (21 tudi, sinh vién UEF)
Chi T (30 tudi, nhan vién kinh doanh tai Novaland)
Anh H (27 tudi, nhan vién vian phong tai TP.HCM)

Phin céiu héi:

CAu 1: Theo ban, nhimng yéu t6 nao ciia mot bai ding trong Group Cong ddng cé tac
dong dén ti 16 twong tac cta ban di véi bai ding d6?

Céau 2: Ban thuong twong tac nhiéu véi nhitng loai ni dung nao trong Group Cong
dong?

Céau 3: Ban thuong twong tac nhiéu véi bai ding trong Group Cong dong & loai dinh
dang nao?

Cau 4: Ban thuong twong tic nhiéu véi bai dang trong Group Cong ddng vao thoi

diém nao?



Ban H (21 tudi, sinh vién UEH)

CAu 1: Cac bai vé ¢ cung cap thong tin hiru ich lién quan dén Group thudng s& c6
luot twong tac cao. Vi du cac bai ding review hay gidi thiéu cac san pham skincare
trong cac group lam dep. Cac bai dang c6 yéu td hai hudc, giai tri ciing s& dat twong

tac cao hon.

CAu 2: Nhitng ndi dung mang tinh giai tri, bt trend.
Thudng xuyén tuong tac voi cac bai dang dwa tin nhanh vé cac linh vyec ma minh

quan tam (showbiz, kpop, ...)

Cau 3: Cac bai dang c6 ndi dung chinh duge type truc tiép 1én hinh. Vi minh ¢ thé
biét duoc ndi dung cua bai ding d6 mot cach nhanh chéng va tuong tac ngay sau do.
Minh ciing tuong tac nhiéu vdi mot sb bai dang co gan link bao, vi véi dang bai nay
minh ciing dé dang biét duoc ndi dung chinh thong qua tiéu dé bai bao. Nhiéu khi

minh con phai nhan vao dé xem full tiéu dé 1a gi.

Cau 4: Buoi t6i tam 22h vi day 1a lic minh hoan thanh xong moi cong viéc va bat

dau dung mang x4 hoi cho t6i tan khuya.

Ban L (21 tudi, sinh vién UEF)

CAu 1: Thoi diém bai viét d6 duoc dang, nhitng bai duoc dang vao cac gid cao
diém, c6 nhiéu ngudi st dung thi ty 1¢ twong tac s& cao hon. Noi dung ctia bai viét
clia tic dong nhiéu dén ty 18 twong tac cta bai viét, vi minh c6 xu hudng hay search
cac tir khoa nén cac bai viét ¢ noi dung lién quan dén tir khoa d6 sé& hién thi két

trang dau cua két qua tim kiém trén Facebook.

Cau 2: Cac bai viéet ¢6 ndi dung vé nghé thuat, am nhac, tin trc va giai tri, minh
thuong tuong tac nhi€u vdi cac bai review phim.
Minh cling thuong xuyén share cac bai c6 nd1 dung hai hude, giai tri, ki€u vui vui vé

trang Facebook cé nhan.

Cau 3: Doi véi cac ndi dung ve tin tirc thi minh s€ twong tac nhi€u voi cac bai &

dang link lién két v6i bai bao gde. Noi dung vé nghé thuat thi s& 1a dang hinh anh.




Con giai tri thi minh s& twong tac nhiéu véi dang video, thi s& sinh dong hon tranh

nham chan nhu céc bai ¢ dang chit viét.

Céau 4: Thuong twong tac nhi€u vao sang sdm hodc chiéu toi vi can tiép nhan tin tirc
maoi1 vao dau ngay, con chi€u toi thi la luc tan lam, hoan thanh viéc hoc nén s€ ludt

mang xa hoi dé giai tri.

Chi T (30 tudi, nhan vién kinh doanh tai Novaland)

CAu 1: Chic chin phai 1a noi dung, ndi dung phai thu hat ding chu dé chi quan tim
thi chi méi tuong tac nhiéu. Yéu td tiép theo 1a hinh anh, hinh anh dep, an tuong thi

thuong s& khién chi phai dimg lai dé doc caption chi tiét ctia bai dang d6. BS cuc bai
viét phai rd rang, ngan gon dé hiéu. Ngoai ra cac bai dang vao nhiing khung gid

khac nhau thuong s& nhan vé sé luong tuong tac khac nhau.

CAu 2: Cac ndi dung vé linh vyc cta chi, cung cip cac thong tin hot, bd ich. Ngoai
ra, chi cling twong tac nhiéu véi cac dang bai kiéu giai tri, hodc cac video am nhac,
doan cit tir cac chuong trinh gameshow.

Trong Group Cong dong thi c6 mot sb bai chia sé vé cac dot khuyén mai thi chi
cling twong tac nhiéu, c6 khi con tag ban beé vao dé cung dung ma khuyén mai do

ntra.

Cau 3: Tuong tac nhiéu véi kiéu bai dinh kém link bai, dién hinh 14 nhimg fanpage
16n. Chj ciing tuong tac voi cac bai ¢6 gin link ban hang cua shop hoic tir cac trang
thuong mai dién tr khac.

Bai ¢6 ndi dung thé hién truc tiép trén hinh vi c6 thé dé dang tiép nhan thong tin

chinh tir bai dang do.

Cau 4: Thudng cc ngay trong tuan chi di lam thi chi online va lugt mang xa hoi
vao budi t6i sau khi xong hét cong viéc. Con v6i nhitng ngay nghi thi chi s& danh
nhiéu thoi gian hon dé tuong tic vé6i bai ding trén Facebook. Trong tudn, néu trong
c6 thot gian thi chi van sé& luu lai dé khi nao ranh thi doc cht khong phai ludt nira,

rat ton thoi gian.

Anh H (27 tudi, nhan vién vin phong tai TP.HCM)




CAu 1: Yéu té vé thoi gian ding rt quan trong, thudng anh s& dang bai 8h tdi vi gid
d6 s& co nhiéu nguoi online vi vdy tuong tac sé cao hon.

Déi v6i cac bai dang trong Group Cong ddng thi anh nghi nhitng bai viét c6 noi
dung mang lai gia tr1, lg1 ich gi do cho thanh vién trog Group thi sé& c6 twong tac cao

hon.

CAu 2: Noi dung giai tri 1a nhiéu nhat, cac bai cung cap thong tin vé gi6i giai tri
hodc cac chi dé ma anh quan tam.

Mot s bai ding khuyén mai hoac thong tin vé cdc sdn pham ma anh quan tam.

Cau 3: Thuodng sé& twong tac nhidu voi cac bai viét dudi dang video, gan day la dang
review phim, vi cam thay thd vi hon 1a cac bai dang chi toan chit.

Céc bai c¢o hinh la, dep thi minh s€ to mo, durng lai xem va co thé like hodc luu lai.

CAu 4: Gio nghi trua ranh thi s& ludt Facebook nhiéu chtr ca tuan di 1am thi co rat it
thoi gian dé check mang xa héi. Hoac la budi tdi cudi tuan, néu hong c6 hen ban be

thi s& & nha ludt dién thoai nén twong tac chic ciing s& nhiéu hon.




PHU LUC 4: BANG CAU HOI KHAO SAT PINH LUQONG

TP.HCM.

CAU HOI GAN LOC

Muc dich cau héi: Thyc hién cau hoi gan loc trudc khi bat dau cau hoi khao sat dé

dam bao dap vién dung 1a d6i twong cia khao sat. Cu thé, dap vién 1a thanh vién cia

cac Group Cong déng trong do tudi tir 18-34 dang sinh séng, hoc tap va lam viéc tai

khéng?

Cau héi so 1: Do tudi cua ban?

e Dudi 18 tudi (Két thuc khao sat)

e Trén 34 tudi (Két thiic khao sat)

e (o (Tiép tuc)
e Khong (Két thuc khao sat)

e Tur 18 dén 34 tudi (Tiép tuc khao sat)

Céu héi s6 2: Hién tai, ban dang sinh sdng, hoc tap va lam viéc & dau?
e Thanh phé Ho Chi Minh (Tiép tuc)
e Khac (Két thuc khao sat)

Céu héi s6 3: Hién tai, ban c6 tham gia Group Cong dong nao trén Facebook

CAU HOI PANH GIA MUC PQ ANH HUONG CUA CAC YEU TO TAC
PONG PEN TY LE TUONG TAC CUA BAI PANG TRONG CAC GROUP
CONG PONG

Téc gia gbe

Céu phat biéu goc

Céu phat biéu chuyén

ngit/ ngir canh

Loai thang
do

S.
Jayasingh,
T.
Thiruvenkad

am, S.

Cho biét ¥ kién ctia ban véi mdi nhan dinh dudi day bang cach tick

vao 6 thich hgp?

(1) Hoan toan khong dong v, (2) Khong dong v, (3) Trung lap, (4)

Déng y, (5) Hoan toan d@)ng v

Loai ndi dung (Content Type)




Arunkumar.
(2018).

Information content Bai dang c6 ndi dung Likert 5

posts increases the cung cap thong tin hiru

consumer engagement. ich khién anh/chi turong
tac nhiéu hon.

Entertainment content Bai dang c6 noi dung giai

posts about the brand tri, hai hudc khién anh/chi

increases the consumer | twong tac nhiéu hon.

engagement.

Remuneration content Bai dang c6 noi dung vé

posts increases the cac chuong trinh khuyén

consumer engagement. méi, vu dii khién anh/chi
tuong tac nhiéu hon.

Bién sb dugc thém dua Bai dang c6 noi dung

trén nén tang 1y thuyét tuong tac (Q&A, dd

UGT va nghién clru ciia | vui,...) khién anh/chi

Rebecca Dolan. tuong tac nhiéu hon.

Dua trén gia thuyét ca 3

loai ndi dung trén dé dat

cau héi tuong tu cho loai

ndi dung tuong tac

(Relation content).

Loai dinh dang (Media type)

Video post content Bai dang dudi dang video | Likert5

increases the brand page

khién anh/chi tuong tac

consumer engagement nhiéu hon.
rate.
Photos post content Bai dang dudi dang hinh

increases the brand page

anh khién anh/chi tuong




consumer engagement

rate.

tac nhiéu hon.

Cau hoi dua trén két qua

cua nghién ctru dinh tinh.

Bai dang dudi dang hinh
anh c6 chén chit khién
anh/chi twong tac nhiéu

hon.

Links post content
increases the brand page
consumer engagement

rate.

Bai ding c6 link lién két
khién anh/chi tuong tac

nhiéu hon.

Text post content
increases the brand page
consumer engagement

rate

Bai diang c6 chir khién
anh/chi twong tac nhiéu

hon.

Ngay dang bai (Posting Day)

Weekdays brand page Cac bai dang vao cac Likert 5
post has higher ngdy trong tuan khién
engagement rate than anh/chi twong tac nhiéu
weekend posts. hon.
Céc bai dang vao cudi
tuan khién anh/chi tuong
tac nhiéu hon.
Cau hoi dya trén két qua | Mtrc do tuong tac sé khac
cua nghién ctru dinh tinh. | nhau tuy vao tung thoi
diém trong ngay
Ty 1€ twong tac (Engagement Rate)
The users can actively Anh/chi da ting thich/bay | Likert 5




participate by to cam xtic vdi cac bai
commenting, liking, viét trong Group Cong

sharing the posted dong.

content on the brand -
Anh/chi da ting nhan vao
pages they follow. _ o
cac link trén cac bai viét

trong Group Cong dong.

Anh/chi da tung binh luan
vao cac bai viét trong

Group Cong dong.

Anh/chi da ting chia sé
cac bai viét trong Group

Cong dong.

CAU HOI PANH GIA MUC PO TUONG TAC CUA NGUOI DUNG POI
VOI TUNG LOAI NOI DUNG

Muc dich héi: Xac dinh mtrc d§ cua cac hanh vi twong taic SMEB cua ddi tuong
muc tiéu ddi v6i ting loai ndi dung. Tir d6 dé xuat ké hoach tai dinh hudng noi

dung phu hop, hi¢u qua.

TAc gia goc | Cau phat biéu goc Ciu phat biéu chuyén | Loai thang
ngit/ ngir cinh do

Dolan, R., Thong tin cho ngudi thuc hién khio sat:

Conduit, J., - Pong sang tao (Co-creation): Chu dong thyc hién cac dong

Fahy, J., & g6p tich cuc cho cac cong dong mang xa hoi. (Vi du: tao

Goodman, content, tai 1én video, 4m thanh, hinh anh, viét cac bai

S. (2015) review,...)

- Dong gop tich cuc (Positive contribution): Chu dong thuc
hién cac dong gop tich cuc cho ndi dung hién cé trong cong
d6ng mang x3 hoi. (Vi du: dénh gia san pham, thuong hiéu,
comment tich cuc vé cac bai dang, video, hinh anh, like va

share, mo1 ban be tham gia group, tag ban be)




Tiép nhan thu dong (Consumption): Tiép nhan ndi dung ma
khong ¢ bat ky hinh thire dap lai hodc dong gop tich cuc nao.
(Vi du: Chi xem video, hinh anh, doc cac bai dang, cac danh
gia san pham va khong c6 bat ky hanh vi dép lai nao)

Khong hoat dong (Dormancy): Trang thai khong hoat dong.
(Vi du: ndi dung dugc chuyén dén nguoi dung nhung ngudi
dung khéng c6 phan hoi: khong xem, khong doc,... )

Tach roi (Detachment): Tam thoi hodc vinh vién két thic tu
cach thanh vién cua ho. (Vi du: unlike, unfollow, chidm dut
dang ky dé cap nhat thém ndi dung)

Poéng gop tiéu cwe (Negative contribution): Thyc hién cac
dong gop tiéu cuc cho ndi dung hién cé trong cong déng mang
xa hoi. (Vi du: binh luén ti€u cuc vé ndi dung, cong khai danh
gia tiéu cuc cac san pham va thuong hiéu)

Pong pha hity (Co-destruction): Thyc hién cac dong gop
tiéu cuc cho cong déng mang xa hoi. (Vi du: Viét review tiéu
cuc vé san pham, tao bai viét tidu cuc vé thuong hiéu, lap
group anti, bao c4o thuong hiéu vé hanh vi st dung sai trai

trén mang xa hoi)

Noi dung thong tin (Informational Content)

Ban c6 nhimng hanh vi twong tac nao duéi ddy ddi v6i dang ndi dung

thong tin?

Dong sang tao
Dong gop tich cuc
Tiép nhan thu dong
Khong hoat dong
Tach roi

Dong gop ti€u cuc

Pong pha huy

Noi dung gidi tri (Entertaining Content)




Ban c6 nhitng hanh vi twong tac nao duéi ddy ddi v6i dang ndi dung
giai tri?

e Doing sang tao

e Dong gop tich cuc

° Tiép nhan thu dong

e Khong hoat dong

e Tach roi

e Dong gop ti€u cuc

e Dong pha hiiy

Noi dung c6 lgi (Remunerative content)
Ban c6 nhitng hanh vi twong tac nao duéi day ddi v6i dang nodi dung
mang lai loi ich (wu dai, khuyén mai,... )?

e Ding sang tao

e Dong gop tich cuc

° Tiép nhan thu dong

e Khong hoat dong

e Tach roi

e Dong gop tiéu cuc

e Dong pha huy

Noi dung twong tac (Relational content)
Ban c6 nhitng hanh vi twong tac nao duéi day ddi v6i dang nodi dung
tuong tac (Q&A, dd vui,... )?

e Doing sang tao

e Dong gop tich cuc

° Tiép nhan thy dong

e Khong hoat dong

e Tach roi

e Dong gop ti€u cuc

e Dong pha hity




Link khao sat dinh lugng:
https://docs.google.com/forms/d/1r712a tn4yZ-k70dbnSxgfQg4P-JSgpW-
1gsX30wj4/edit



https://docs.google.com/forms/d/1r7I2a_tn4yZ-k7OdbnSxgfQg4P-JSgpW-lIgsX30wj4/edit
https://docs.google.com/forms/d/1r7I2a_tn4yZ-k7OdbnSxgfQg4P-JSgpW-lIgsX30wj4/edit

PHU LUC 5: KET QUA SPSS

Théng ké mé ta

Loai ndi dung

Statistics
C1 c2 c3 Cc4
N Valid 360 360 360 360
Missing 0 0 0 0
Mean 357 4.09 362 3.61
Loai dinh dang
Statistics
M1 M2 M3 M4 M5
M Valid 360 360 360 360 360
Missing 0 0 0 0 0
Mean 3.91 3.47 3.86 3.23 3.52
Thoi gian dang bai
Statistics
T1 T2 T3
N Walid 360 360 360
Missing 0 0 0
Mean 3.56 4.00 4.05
Ty 1€ tuong tac
Statistics
E1 E2 E3 E4
M Valid 360 360 360 360
Missing 0 0 0 0
Mean 424 359 391 3.84
Kiém dinh Cronbach’s Alpha
Loai ng1 dung
Reliability Statistics
Cronbach's
Alpha M of tems
733 4
item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
ltem Deleted [tem Deleted Correlation Deleted
Cc1 11.32 4.609 558 656
c2 10.80 3.782 529 684
c3 11.27 4837 507 684
C4 11.28 4613 532 668

Loai dinh dang




Reliability Statistics

Cronbach's
Alpha M of ltems
.786 5
tem-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Tatal Alpha if ltem
ltem Deleted [term Deleted Carrelation Deleted
M1 14.08 6.152 503 769
M2 14.52 6.178 593 T37
M3 1412 6.319 AN 764
M4 1476 6.245 619 130
M5 14.46 6.138 604 733
Thot gian dang bai
Reliability Statistics
Cronbach's
Alpha M of tems
709 3
item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if [tem-Total Alphaifitem
ltem Deleted Itermn Deleted Correlation Deleted
T 8.06 2,482 523 624
2 7.62 2.488 539 606
T3 7.57 2174 525 628
Ty 1€ tuong tac
Reliability Statistics
Cronbach's
Alpha M of ltems
781 4
ltem-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted ltem Deleted Correlation Deleted
E1 11.34 5624 641 700
E2 11.99 5.833 542 791
E3 11.67 5597 563 741
E4 11.75 5792 603 120




Kiém dinh EFA

Kiém dinh bién phu thudc

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 705
Bartlett's Test of Approx. Chi-Square 415.074
Sphericity df 6
Sig. .000
Total Variance Explained
Initial Eigenvalues Extraction Sums uquuared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.423 60.576 60.576 2423 60.576 60.576
2 .687 17.184 77.761
3 546 13.648 91.408
1 344 8.592 100.000
Component Matrix®
Co mpon ent
1
E1 815
E4 787
E3 763
E2 746
Kiém dinh bién doc lap
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 782
Bartlett's Test of Approx. Chi-Square 1113.784
Sphericity df 66
Sig. .000
Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % ofVariance | Cumulative % Total % of Variance | Cumulative %
1 3.440 28.666 28.666 3.440 28.666 28.666 2744 22868 22.868
2 1.930 16.085 44751 1.830 16.085 44.751 2.278 18.987 41.855
3 1.621 13.507 5B8.258 1621 13.507 58.258 1.968 16.403 58.258
4 .799 6.657 64,915
5 696 5.802 70.717
6 648 5.403 76121
7 602 5019 81.140
8 515 4264 85434
] 4498 4149 80.583
10 458 3817 93.400
11 399 3324 96.724
12 393 3.276 100.000




Rotated Component Matrix®

Component
1 3
m 791
M5 766
M2 761
M1 677
M3 632
c1 783
c3 744
c2 742
c4 690
T3 829
T2 768
% 739
Twong quan va hdi quy
Correlations
E - M T
E Pearson Correlation 1 214" 215 240"
Sig. (2-tailed) .000 000 000
N 360 360 360 360
C Pearson Correlation 214 1 218 198
Sig. (2-tailed) oo 000 000
N 360 60 360 360
M Pearson Correlation 215 218" 1 247
Sig. (2-tailed) oo 000 000
N 360 360 360 360
T Pearson Correlation 240 198" 247 1
Sig. (2-tailed) 000 000 000
N 360 360 360 360
** Correlation is significant at the 0.01 level (2-tailed).
Model Summary”®
Adjusted R Std. Error of Durbin-
Model R R Square Square the Estimate Watson
1 322° A04 096 73114 1.858




ANOVA®

Sum of
Model Squares df Mean Square F Sig.
1 Regression 22027 3 7.342 13.735 .oooP
Residual 190.306 356 535
Total 212.333 359
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.906 315 6.053 .000
C 169 059 148 2.853 005 930 1.075
M 76 067 139 2.646 .009 910 1.099
T 188 056 176 3.356 001 917 1.090
Thong ké md ta ciu héi nhiéu lra chon
Noi dung thong tin
Responses Percent of
I Percent Cases
§info®  Bong sang tao 198 17.4% 55.0%
Bong gdp tich cuc 243 21.3% 67.5%
Tiép nhan thu déng 140 12.3% 38.9%
Khéng hoat ddng g8 B.6% 27.2%
Tach rii 89 7.8% 24.7%
Bong gdp tieu cure 223 19.6% f1.9%
Bong pha hiy 148 13.0% 41.1%
Total 1139 | 100.0% 316.4%
Ndi dung giai tri
Responses Percent of
M Percent Cases
$§Ent® Bong sangtao 94 11.0% 26.1%
Bdng gop tich cuc 238 27.9% 66.1%
Tigp nhan thu dang 205 24.0% 56.9%
Khdng hoat dang 130 15.2% 36.1%
Tach rai 76 8.9% 21.1%
Bdng gop tidu cue 78 9.1% 21.7%
Bong pha hily 33 3.9% 9.2%
Total 854 100.0% 237.2%




No6i dung co lei

Responses Percent of
N Percent Cases

§Rem® Bong sangtao 87 | 106% 24.2%
Béng gop tich cuc 134 16.3% 37.2%

Tiep nhan thy ddng 235 28.5% 65.3%

Khdng hoat déng 167 20.3% 46.4%

Tach rivi 85 10.3% 23.6%

Bdng gop tigu cuc 82 10.0% 22.8%

Dong pha hiy 34 41% 9.4%

Total 824 | 100.0% 228.9%

Noi dung twong tac
Responses Percent of
M Percent Cases

§Rel® Bong sangtao 102 11.8% 28.3%
Bang gdp tich cuwe 186 21.5% 51.7%

Tiép nhan thu déng 141 16.3% 39.2%

Khdng hoat dong 163 18.8% 45.3%

Tach rii 106 12.2 29.4%

Bdng gdp tidu cuc 132 15.2% 36.7%

Béng pha hiy 37 43% 10.3%

Total 867 100.0% 240.8%




