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Chung thuc tu
chuyén gia

“Théng qua nhirng hiéu biét sgu sac, bdo céo
tong quan va du dodn thi truong Influencer
Marketing cua Flamingo da thuc té ching
minh vé nhirng gi dang xay ra trong hoat dong
Influencer Marketing tai Viét Nam va toan cau.
Duoc hé tro béi phan tich cua chuyén gia, case
studies, phuong phap va du dodn kich thich tu
duy, bdo cdo dong vai tro la nguon tai nguyén

PGS.TS. Liem Viet Ngo khéng thé thiéu cho cdc nha tiép thj dang tim
cach nang cao cdc sang kién Influencer
Phé Gido su. Tién si Marketing, Téng bién tap Marketing cta ho lén muc thanh cong chua
Tap chi Marketing UNSW Sydney, Uc S R
tirng cd”.

“Bgo cdo nay cung cap cho téi cdi nhin téng
quan toan dién vé Influencer Marketing Viét
Nam va toan cdu nam 2023, cung nhirng xu
huéng déang chd y cho nam 2024. Mot diém
nhédn déang chu y khac trong bdo cdo la xu
huéng maéi néi cia Pai st thuong hiéu Al. Téi
dédnh giag day la buéc phét trién then chot va
Jessica Phan sé mang lai nhirng thay déi lén trén thi truong
Influencer. Céc thuong hiéu nén ndm bat xu
huéng nay dé téi uvu héa chi phi va ndng cao

Giam déc Quéc gia Viéet Nam, Myanmar va
Campuchia. Thanh vién Hoi déng Quan tri MMA
Toan cau - Chau A Thai Binh Dwong tai Viéet Nam hiéu qua’ quéng cao’.
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highlights

o1 Thitruong Influencer Marketing toan cau nam 2023 dugc dinh gia
la 21.1ty USD.

02 TikTok dirng dau nén tang phé bién cho Influencer Marketing vai
55%.

03 Video duoc chon & hinh thirc trién khai vu tién trong cho chién
dich Influencer Marketing toan cau véi 97%.

04 Nano - Micro influencers dugc sir dung nhiéu nhat trong céc chién
dich Influencer Marketing lan luot véi 39% va 30%.

05 Doanh nghiép chi tra cho influencers chi yéu bang tién mat chiém
41,6%.

06 Thuong hiéu chi duéi 50.000 USD/nam cho influencers.

07 Thoi trang & Lam dep la nhém nganh s dung influencers nhiéu
nhat.

08 Cac doanh nghiép thu vé doanh thu 6,5 USD cho méi 1 USD dau tu
vao Influencer Marketing.

09 60% Marketers toan cau binh chon Al Influencer Marketing la thi
truong tiém nang cho nhirng nam tdi.
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1. Théong ké sé liéu Influencer Marketing toan céu

1.1 Téng quan thi trudng Influencer Marketing toan céu ndm 2023

Téng quan thi trudng Influencer Marketing toan cdu nédm 2023
25.0
20.0
15.0
10.0
5.0
3
1.7 -
0.0
2016 2017 2018 2019 2020 2021 2022 2023*
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N /

Theo nghién ctru tir Statista, quy mo thi truong tiép thi (Influencer Marketing) & nam
2023 c6 su tang truong dang ké so vGi nhirng nam trudce, udce tinh roi vao khoang 21.1 ty
USD (1). Bén canh dd, quy mé thi truong nay du kién sé tiép tuc tang manh & nhirng nam
tiép theo. Theo Allied Market Research, quy mé nay duoc du doan cé thé dat 199.6 ty
USD vao nam 2032 (2).

Thi truong tiép thi tang trudng manh mé bat nguon tir nhirng su kién cach ly xa hoi do dai
dich Covid-19 vira réi, tr d6 thic day viéc sir dung mang xa hoéi. Bén canh dé, ngay nay cac
xu huéng video dang dugc ua chudng trén cdc nén tang mang xa hoi nhu Facebook,
Instagram, TikTok va Youtube. Tiép theo, theo Influencer Marketing Hub, 85% Marketers
néi rang video la mot chién luoc hiéu qua dé thu hat su chd y ctia moi ngudi truc tuyén (3).
Ngudi ta phat hién ra rang khach hang luu gitr 95% théng tin tir video, khién ching khéng
chi can thiét cho hoat doéng ti€p thi ma con gidp thiét lap mot thuong hiéu manh. Do dé,
su tang trudng cua Influencer Marketing vao nhirng nam téi cé xu huéng tang lén va thu
hat thém nhiéu khach hang, dac biét 1a thé hé gen Z.

1.1.1 Nén tdng phé bién trién khai chién dich Influencer Marketing nédm 2023

Theo Influencer Marketing Hub, TikTok trd thanh mot trong nhirng nén tang duogc khai théac
va str dung cho dich vu Influencer Marketing vao nam 2021, ndm gilr vi tri th& 3 trong top
céc nén tang phé bién (4).
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Pén nam 2023, TikTok da vuon én vi tri dan dau, véi 55% thuong hiéu khai thac, tro
thanh nén tang phd bién va tiém nang nhat cho chién dich Influencer Marketing.
Instagram dat 50,8% thuong hiéu khai thac va xép & vi tri thu 2.

Mot diéu dang ngac nhién, Facebook da trd nén phd bién hon véi tu cach la kénh tiép thi
cb anh huang vao nam 2022, véi 50% thuong hiéu lam viéc véi nhirng Influencer trén nén
tang nay. Tuy nhién, con s6 nay da giam xuoéng con 42,1% trong nam 2023. Facebook
khéng c6 nhiéu influencer néi bat, nhung né van phu hop, dac biét la véi khan gia lén tudi

1.1.2 Hinh thuc trién khai chién dich Influencer Marketing dugc cdc thuong hiéu uu tién ném
2023

Hinh thuc trién khai chién dich Influencer Marketing todn cdu dugc cdc
thuong hiéu uu tién ndm 2023

100% 97%
80%

60%

43%
40%

23%
- -
0%

Videos Still Images Written Content

Nguén: AJ Marketing

“wﬁﬁh

o

Vao nam 2023, dirng dau la video, vdi gan 97% thuong hiéu cé y dinh dau tu vao hinh
thirc nang déng nay. Su hap dan cua video ndm & kha nang ké nhirng cau chuyén loi
cuodn, khién video trd thanh cong cu quan trong cho nhirng influencer muén thu hat khan
gia cua ho.

Trong khi d6, hinh anh tinh tiép tuc gilr virng vi thé vadi 43% thuong hiéu du dinh dau tu,
cho thay rdng hinh anh van déng vai trd quan trong trong ti€p thi cé anh hudng. Va cudi
cung la néi dung van ban véi 26% thuong hiéu du dau tu, diéu nay cho thay rang noi
dung van ban la su luva chon thap nhat trong tiép thi cé anh huong.

08 Influencer Marketing Landscape & Predict 2024
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1.1.3 Phdn loqi influencers theo sé lugng ngudi theo dbi
Dua theo s6 lugng ngudi theo déi, méi giai doan, mdi thi trudng sé cé nhirng cach phan loai

influencers khac nhau, do cé su khéc biét vé dan so va ty & ngudi dung mang xa hoi. Hién
nay, cé 5 cap do influencer tir nho dén lén nhu sau:

/ Phén logi Influencer theo quy mé \
Mega > 1.000.000 ngusi theo déi
Macro 500.000 dén 1.000.000 ngudi theo dbi
Medium Influencer 100.000 dén < 500.000 ngudi theo dbi
Micro 10.000 dén <100.000 ngudi theo dbi
Nano 1.000 dén <10.000 ngusi theo dbi

\_ J

Theo Influencer Marketing Hub, cdc doanh nghiép uu tién lam viéc véi cac influencer nho
nhu (Nano - 39% va Micro - 30%) hon nhirng Macro influencer dat do (19%) va ngudi ndi
tieng (12%) (4).

Ty |é tuong tac cua Nano
Influencers dat 9.3%. Dong thoi,
ty & hiéu qua cua nhém influencer
nay la 41.7% vi nhing Nano
influencer dugc biét dén véi mic |, 39%

do tuong tac va tinh xac thuc cao. I

Nhém Influencer dugc thuong hiéu uu tién
hop tdc

Vé phan Micro influencers, ty lé
tuong tac clia nhém nay dat 4.9%; | 30%
dong thai, ty lé hiéu qua ciia nhom
influencer nay la 24.7% vi nhirng
ngudi & nhém Influencer nay duoc
biét dén chuyén mén thich hop va
lwong khén gia trung thanh. Ho | 10%
thudong cé moi lién két ca nhan vai
nhirng nguoi theo doi va y kién

30%

19%

20%

12%

0%

cla hQ dU’QC coi la déng tin Céy Nano Influencer Micro Influencer Marco Influencer Mega Influencer
hon so v&i Mega influencers. \ Nguén: AJ Markeﬁ?
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1.1.4 Phuong thuc thanh todn cho influencers

/ Phuong thuc thanh todn cho Influencers \

Tién

San pham mién phi

Giveaway

Gidm gia san pham

Nguén: The State of Influencer Marketing Hub

o

Hién nay, céc thuong hiéu thuong cé xu hudng thanh toan cho céc influencer truc tiép
bang tién, chiém 41.6%, thay vi tang ho nhirng san pham mién phi sau khi hoan tat hop
doéng. Dai vai cac influencer, ho clng cé xu hudng nhan tién thay vi san pham, tuy nhién,
trong mot sé trudng hop, influencers sé déng y lay san pham co6 gia tri cao thay vi nhan tién.

1.2. Xu hudng chi tiéu ngén sdch qudng cdo cho Influencer Marketing cta
cdc thuong hiéu trong ndm 2023
Trong bao céo cua Influencer Marketing Hub, hau hét cac Marketers déu chi duéi 50.000

USD/nam cho Influencer Marketing. Trén thuc té, 43% khong chi tiéu qua 10.000 USD/nam
va 22% chi tiéu tr 10.000 USD dén 50.000 USD/nam.

Nhin chung, mac du cac thuong hiéu dang tang ngan sach cho Influencer Marketing nhung

con s6 nay khéng qua nhiéu. Chi c6 khoang 11% nha tiép thi chi hon 500.000 USD/nam cho
hinh thire ti€p thi nay (5).

10 Influencer Marketing Landscape & Predict 2024
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1.3 Nhém ngdanh dau tu nhiéu nhat cho influencers

4 )

Ngdnh hang st dung Influencers nhiéu nhat

‘ Thai trang & lam dep

@ sirc khoé & thé hinh

Gia dinh & Nubi day con cai
Thé thao

Du lich va 16i séng

Game

Khéac

\ Nguén: The State of Influencer Marketing Benchmark Report 2023'/

Nganh hang duoc st dung nhiéu nhat cho Influencer Marketing & Thoi trang & Lam dep
vGi ty L& 13 25%, con s6 nay da tang dang ké so v&i 15% cuia nam 2022. Tiép dén la linh
vuc Gaming (12,9%) va Du lich & Phong céch séng (12,5%). O murc 12%, Thé thao nam nay
phé bién gép ba lan so véi nam ngoai. Nuéi day con céai & Gia dinh (10,7%) clng cd ti lé
tang lén vao nam 2023. Tuy nhién, mdc giam Lén nhat ndm & linh vuc Stirc khde va Thé
chat (6,8%). 19% con lai thudc linh vuc khac.

GAMING

AN

DU LICH &
LOI SONG
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A
>
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2. Hiéu quad ROI tu Influencer Marketing

92% Marketer toan cau tin rang Influencer Marketing & mot hinh thic
tiép thi hiéu qua trong viéc cai thién doanh sé cla doanh nghiép. Trén
thuc té, theo Hubspot, nam 2023, cac doanh nghiép da thu vé doanh thu
6,5 USD trén méi 1 USD dau tu vao Influencer Marketing (6). C6 thé
thay, hiéu qua cua ROI tur Influencer Marketing sé ti€p tuc trén da gia
tang va phéat trién trong thoi gian téi.

3. Cdc phuong thuc Influencer Marketing méi
néi 2023

Béo cdo The Al Influencer Marketing Benchmark Report 2023 cung cap
phan tich toan dién vé Al trong Influencer Marketing, duoc dua trén
théng tin tir hon 500 chuyén gia Marketing toan cau. VéGi 59,8% so6
ngudi dugc hoi du dinh stir dung Al Influencers trong cac chién dich tiép
thi ctia ho va 49,3% bdo cdo tinh hiéu qua tich cuc, cac Al Influencers
nay dang thu hut duoc su chu y cua cdc Marketers cing nhu khach
hang. Ngoai ra, Al Influencers thu hat luong ngudi theo déi dang ké,
chdng han nhu 'Lu do Magalu' véi hon 6,5 triéu ngudi theo déi va tuong
tac dac biét tot vai khan gia nr va gen Z (7).

Tuy nhién, bdo céo luu y rang mac du nhirng Al Influencer duogc coi la
khéng dang tin cay so vGi nhirng Influencer la con nguoi, nhung ho van
c6 hiéu qua nhu nhau trong viéc tao ra y dinh mua hang ctua khach hang.
P6i vai Al Influencer, ndi dung dugc phan phdi phé bién nhat la cau
chuyén vi tinh linh hoat cua Al Influencer cho phép thich &ng lién mach
vGi cac vai tro va tinh huong da dang. Téom lai, gan 60% chuyén gia dang
st dung Al Influencer trong hoat dong Marketing cua ho, thira nhan vai
trd quan trong cua tinh xac thuc va tin cady vao hiéu suat cua Al
Influencer (7).
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Nhiing diém

ndi bat chinh

01  Facebook van la nén tang hang dau cho chién dich Influencer
Marketing, theo sau dé la Instagram va TikTok.

02 Thoi trang, Lam dep va Giai tri la nhirng nganh hang phé bién duoc
cac Influencer khai thac. Trong khi dd, cac thuong hiéu thudéc nganh
hang Gia dinh & Gido duc, Thuc phdm & D6 udng va Thoi trang &
Lam dep dau tu nhiéu cho Influencer Marketing.

03 Tuy theo muc tiéu chién dich va nén tang, cac thuong hiéu sé phai
lua chon céc nhém Influencer phu hop dé dat dugc hiéu qua nhu
mong muodn. Cac thuong hiéu cing nén xem xét nhirng yéu t6 nhu
doé phu hop, tinh lién quan,... khi lura chon Influencers.

04 Mot sé xu hudng Influencer Marketing trong nam 2023 c6 thé ké
dén nhu Pet Influencer, Comic Influencer, Kid Influencer, Group
Influencer va Al Influencer. Piém chung cua nhirng xu hudng nay la
mo ra mot huéng lam ndi dung mai, qua dé cung cap hudng ti€p can
da dang cho thuong hiéu khi muén truyén di thong diép ctia minh
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1. Xép hang nén tdng mang xd hdi phé bién trién

khai cdc chién dich Influencer

Marketing

[\

én tdng mang x& hdi phé bién trong chién
dich Influencer Marketing Viét Nam

Youtube
4.2%

TikTok
7%

Instagram
9.8%

Facebook
79%

Nguén: Anymind

\

TikTok hién duoc coi la nén tang
mang xa hoi c6 téc do phat trién
nhanh nhat. Tuy nhién, trén thuc
té, Facebook van khéng hé lép vé
khi c6 dén 78.1% chién dich
Influencer Marketing dién ra trén
nén tang nay (8).

Diéu nay c6 thé ly giai théng qua
ty lé sir dung cac irng dung mang
xa hoi cua nguoi dung Internet
tai Viét Nam vao quy 3 nam 2023.
Theo Statista, Facebook la nén
tang s6 mot, duoc sir dung nhiéu
nhat bdi ca 3 thé hé, trong khi
TikTok lai tap trung da phan gidi
tré gen Z (9).

/

/ Ty lé st dung cac nén tang mang xa hoi
Quy 3/20

Facebook
Zalo

Youtube

noi bat tai Viét Nam theo thé hé, \
23

60 80 100

Nguén: Statista

/
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2. Phén loqi Influencers

2.1 Phén loai Influencers theo vai trd (10)

NHOM INFLUENCER

/ Phdn logi Influencers theo vai tro \

DINH NGHIA

Nhirng nhan vat ndi tiéng ddi véi cong chung, thudng thu hdt sy chay
CELEBRITY cuia truyén théng khi xuat hién. Ho cd thé la dién vién, ca si, nguoi
mau,...

PROFESSIONAL

Nhirng nhan vat cé chuyén mén sau rong va cé tdm anh hudng trong
mot linh vuc, nganh nghé nhat dinh

CITIZEN

Nhirng cong dan néi tiéng, thu hat sy quan tam cua cong déng mang
va truyén thong

o

Nguén: Buzzmetrics /

2.2 Phan loai Influencers theo chdat luong (10)

NEN TANG
Murc do duoc

quan tam

FACEBOOK PROFILE >= 5K nguoi theo doi

FACEBOOK FANPAGE ’=““3§m”h“
FACEBOOK GROUP >= 5K thanh vién

/ Phdan logi Influencers theo chét lugng \

TIEU CHi NHAN DPINH INFLUENCERS DAT CHAT LUONG

Cé bai dang trong
vong 3 thang

Nguoi theo doi thuc

Cé it nhat 70% Followers thuc ho&c trong
trang thai hoat dong

Cé it nhat 70% Members thuc hoac trong
trang thai hoat dong

>= 20K nguti dang
YOUTUBE ky
>=5M lugt xem

TIKTOK >= 5Kngudi theo doi

Cé video dang trong
vong 3 thang

Cé it nhat 70% Subscribers thuc hoéc trong
trang thai hoat dong

Cé it nhat 70% Followers thuc ho&c trong
trang thai hoat dong

Nguén: Buzzmetrics /
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/ MUc dé tang trudng sé lugng Influencers dat chdt lugng phén \
theo nén tdng ndm 2023

60000

51.279

50000
40000

30000

8.082

4.686 4.375 3.412
s -.

Facebook Profile Facebook Fanpage Facebook Group TikTok Instagram Youtube Channel

K ‘ 2022 ' 2023 Nguén: Buzzmetrics /

Theo Buzzmetrics, c6 thé thay TikTok da cé su tadng trudng vuot bac vé sé luong
Influencers dat chat lugng (98.12%). Pay la mot diém dang mirng khi méi truong séng
tao ndi dung trén TikTok da cé su kiém duyét chat ché hon, thuan loi cho viec mé rong
tép ngudi xem ra nhirng dod tuéi l&n hon. Véi téc do tang trudng cua chat luong Hot
profile hién tai, cac thuong hiéu da cé thé phan nao yén tam khi lua chon phat trién céc
phuong an Marketing théng qua nén tang TikTok ndi chung, va hop tac véi Influencers tai
nén tang nay nodi riéng

\

/ Mdc db tang trudng sé luong Influencers dat chdt lugng phén theo quy
moé ndm 2023

20000 18.382 18.386
10000

o II N N

4.467
3.533 2.950 4.234

40000

36.300
34.500

30000

20000

24.200
16.400
12.400
10000
3600

20.000
=1 .
, I

Mega Macro Micro Nano

@ 2022 @ 2023

\ Nguén Buzzmetrics /

Khi xét téi quy mé Influencers dat chat luong, cé thé thdy nhém Nano va Micro
Influencers da cé su phat trién than téc khi 2 nhém nay chiém téi gadn 80% sé luong
Influencers dat chat luong. Do d6, cdc nhan hang nén can nhac sir dung nhém Nano va
Micro Influencers cho céc chién dich Marketing sap tai.
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4 N

Mdc dé tang trudng sé lugng Influencers dat chdt lugng
phdn theo vai tré ndm 2023

50000
46.200

40000

30.500

30000

24.800

Celebrity Professional Citizen

@ 2022 ® 2023

\ Nguén: Buzzmetrics /

20000
15.900

10000
2.600 2.900
. I SN

Tiép theo, céc Profile thuéc dang Professional va Citizen chiém phan l&n. Cu thé, khi
xét tdi nhém Influencer, 2 nhém nay dat chat lugng tang truong hon 50% so véi nam
ngoai.

R6 rang la rao can dé trd thanh Influencers da giam di dang ké khi cong viéc sang tao
noi dung khéong con gidi han & nhirng ngudi ndi tiéng ma cé thé xuat phat tir nhirng
ngudi dén tir da dang nganh nghé va vi tri dia ly. Diéu nay phan anh nhu cau, mong
muodn xem da dang ndi dung, géc nhin cla Influencers tir ngudi dung.
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2.3 Phan logi Influencers theo nganh hang

Theo Anymind (8), dudi day |4 14 nganh hang phd bién cho céc chién dich Influencer

Marketing:

/Nhfmg ngdnh hang va linh vuc phéd bién trong Influencer marketing

Kinh doanh

Su nghiép &

Nhan sw

Gia dinh &
Giao duc

Thuc pham &
Po6 udng

Giai tri & So
thich

Truyén tranh

Thoi trang &
Lam dep

N . Séch & Van hoc
Tré so sinh & 2 .
Thai ky Thuc pham dinh Thoi trang san
v dudng & B6 Trd choi g sang
. - trong
L, « sung dinh dudng
Gido duc mam L
non/méu giao Phim anh Trang surc
& Rugu &
Nong nghigp/ Gido duc Am My pham
N & & N p R Po6 uéng khong nhac/Podcast yp
Cong nghé sinh Ngon ngr/Bang c6n
hoc cép R Nudc hoa
Truyén
Oto Phan mém cong Su nghiép/Nhan Surc khoe cho Quian ca’ h|n}1/V|deo true Cham séc da
su phé/Quan bar tuyén

nghé

ngudi cao tudi

Chuyén gia thdm

Marketing Strc khoe phu nir Thre an nhanh Hen ho my
Y hoc & Dugc Nha hang Ung gqu dlel? Chuyén khoa co
ham thoai thong minh xuone khé
P Thuc phdm g P
Hon nhan ) Ngudi choi Thiét bi lam dep
. L Banh keo game (Gamer)
bam cudi

Ngudi trinh dién
(Streamer)

Thiét bi &

Cudc song & " Tai chinh ca . Bat don
s )g Am thanh o Thu cung L ER T Du lich . £
Nha ctra . nhan : san
hinh anh
Trang tri ngi
that
Lam vuon
Cam trai & Stra
Z:Inet bi gia Méy anh & 'S\‘agnh' ‘t’:";"g chira/Nang
ing May quay g trong cép bat dong
Thiét bi gia dinh . o Bdo hiem Thé duc & Thé Khach san san
bién thoai di N
R . Meéo thao .
. dong bau tu . A s Dich vu cho
Co so thuong Cong vién giai e e
mai va tien ich Ché Thé duc thém tri thué bat dong
; ; Am thanh Thé tin dung my ; san
Giao théng Phu kien Du ’l!ch trong Mua/Bén bat
nuge dong san
Chinh phu C
Du lich quéc té
Cong ty van tai
Uu dai giam gia
Nguén: Anymind/
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Theo d6, khong co gi bat ngo khi linh vuc dugc Influencers tap trung khai théac lai roi vao
nganh Thoi trang & Lam dep, Giai tri & S& thich, lan lugt chiém 27.96% va 25.76%. Nguaoc
lai, linh vuc Gaming, Am nhac va Tai chinh cé nhan khong chiém nhiéu vu thé trong dinh
hudng nodi dung céc Influencer muén hudng dén.

/ Cdc linh vuc ndi dung phé bién Influencers c6 chuyén mén \

R

30.00

25.00

20.00

15.00

10.00

5.00

< “ N>
‘(\6 6\} \\b

NS (] e NS o & “
N o N RN N Q™ & N
$ N G ° & & &

& & s & ®
o 3 S > Y % RS . G RN S
%\? %‘06 © 90‘% © Q;\é(‘ & (Jfé‘oo *(5\\(\ & N (;00 v ©
& o & < & X
&R & & & <
& © & AN
& © <

A
k «x'\@& Nguén: Anymind /

2.4 Ngdn sdch trung binh cho Influencers phan theo quy mé

Dua theo cac chién dich Influencer Marketing Flamingo thuc hién cung véi nhirng théong
tin tham khao tir nhiéu nguén uy tin khac, dudgi day la chi phi trung binh céc thuong hiéu
can phai tra khi hop tac véi mét nhém Influencer cu thé:

/ Ngdn sdch trung binh cho Influencers phén theo quy mé \

NHOM INFLUENCER NGU 01 THEO DOI BUDGET TRUNG BINH
Mega >1.000.000 ngudi theo doi > 60,000,000 VND
Macro 500.000 - 1'003(;)?00 nguai theo | 34 400,000 - 60,000,000 VND

Medium Influencer 50.000 - 500.000 nguwi theo doi 15,000,000 - 30,000,000
Micro 10.000 - 50.000 nguwi theo doi 3,000,000 -15,000,000 VND
Nano 1.000 - 10.000 ngudi theo doi 800,000 - 3,000,000 VND

k Nguén: Flamingo Digital Marketing Agency /
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2.5 Top 10 Influencer theo ting linh vuc mi nhon cla cdc nén tdng

/ Top 10 Tiktok Food Influencers \
(Dua trén quy mé ngudi theo déi)

]
7,000,000

6,000,000
5,000,000
4,000,000
3,000,000
2,000,000

1,000,000

Nguén: Flamingo Digital Marketing Agency

/
~

Top 10 Instagram Fashion Influencers
(Dua trén guy mé ngudi theo déi)

o
5,000,000 g

4,000,000
{ p
[n
3,000,000

2,000,000

1,000,000

\ Nguén: Flamingo Digital Marketing Agency /
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-

Top 10 Youtube Beauty Influencers
(Dua trén guy mé ngudi theo dbi)

2,000,000

1,500,000

1,000,000
500,000
0

\ Nguédn: Flamingo Digital Marketing Agency /

Top 10 Tiktok Entertainment Influencers
(Dua trén quy mé ngudi theo déi)

25,000,000

&y
20,000,000
15,000,000 &
10,000,000
5,000,000
0
Q’é& ;((\o’b

o 4
B\ 66

Nguén: Flamingo Digital Marketing Agency

~

/
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Top 10 Facebook Family Influencers \
(Dua trén quy mé ngudi theo déi)

2,000,000

1,500,000

1,000,000

500,000

k Nguén: Flamingo Digital Marketing Agency /

~

Top 10 Youtube Technology Influencers
(Dua trén quy mé ngudi theo déi)

2,500,000
2,000,000
1,500,000
1,000,000

500,000

\ Nguén: Flamingo Digital Marketing Agency /
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3. Cdch cdc thuong hiéu su dung Influencers trong

hoat ddng Marketing

Influencers tré thanh bai s
thuong hiéu (Brand Ambassador)

Thuong hiéu lua chon ngudi néi tiéng hoac
c6 strc anh hudng lén dé dai dién va quang
ba hinh anh cing nhu san phadm cua
thuong hiéu. Boi sé dong hanh cung nhan
hang trong mot khoang dai, dai s& thuong
hiéu dong vai tro quan trong trong viéc
quang ba va phat trién thuong hiéu:

* Paidién cho thuong hiéu:
La guong mat dai dién truc tiép cua
thuong hiéu trude khach hang va déi tac.
Pam nhan nhiéu vi tri nhu gidi thiéu va
quang ba thuong hiéu, dong thoi xay dung
nhan thac virng chac vé thuong hiéu doi
vGi tép khach hang muc tiéu.

e Tao do tin cay:
Vi d6 noi tiéng va suc anh huang Lén, dai
st thuong hiéu giup nhan hang xay dung
hinh anh uy tin, dédng tin cay. Hanh dong va
l&i néi cua dai s thuong hiéu cé tac dong
lén dén niém tin va quan diém cua cong
déng vé nhan hang.

e Tao su hap dan:
Nho su chu y va quan tam tur cong chung,
moi hoat dong cua dai s thuong hiéu déu
thu hut su theo doi cua cong dong ngudi
ham mo. Diéu nay giup thuong hiéu trd nén
hap dan hon trong méat ngudi tiéu dung.

24

Tuy thuéc vao nhiéu yéu té6 nhu do noi
tieng, mac do6 anh huong cua dai su
thuong hiéu cing nhu quy mé chién dich
va linh vuc thuong hiéu hoat dong,... chi
phi cdc nhan hang phai chi tra cho dai s
thuong hiéu sé dao dong tur vai tram triéu
dén hang ty dong

DP6i vGi cac thuong hiéu Lén, chi phi cé thé
rat cao, dac biét néu quyét dinh “chon mat
gui vang” nhirng Influencer dinh dam hoac
c6 suirc anh hudéng lén. Tuy nhién, chi phi
nay cé thé thap hon déi véi nhirng thuong
hiéu nho hoac khi s dung cac dai s«
thuong hiéu c6 tam anh hudng nho hon.

BRAND AMBASSADOR
2024
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Murc thu lao cho cac dai si thuong hiéu kha cao, do dé, cong viéc dai sir thuong hiéu phai
thuc hién cing sé tuong duong. Dudgi day la mot s6 dau viéc ho thuong dam nhan:

e Quay chup quang ba san pham:
Pai s thuong hiéu tham gia vao qua trinh quay chup dé quang ba san pham, bao gém céc
budi chup hinh, quay video quang céo va thuc hién cac hoat déng truyén théng khac.

e DPang tai san pham vadich vu:
Pai sir thuong hiéu sir dung mang xa hoi ca nhan cua minh dé quang ba san pham. Ho
thuong chia sé niém tu hao khi hop tac vai nhan hang, gigi thiéu va néu lén nhirng cam
nhan tich cuc vé san pham, thuong hiéu,... tr d6 tao nén dé phd va bd nhan dién thuong
hiéu. Diéu nay cing sé gilip nhan hang mad rong tép khach hang tiém nang.

e Tham gia su kién:
Pai sir thuong hiéu xuat hién tai cac su kién, trade show cua nhan hang dé quang ba san
pham va tang su thu hat cho thuong hiéu. Péng thoi, ho cling tham gia va chia sé nhirng
su kién online nham kéu goi céng ching tham gia

Tuy thudc vao muc tiéu chién dich va thu lao duoc tra, cac dau viéc cua dai st thuong hiéu
c6 thé nhiéu hoac it hon.

C6 thé néi, dai s thuong hiéu khong chi la khuén mat dai dién va phat ngén ctia nhan
hang, ho con |3 tai san quy gid, giup hinh thanh va tao mai lién két chat ché gitra thuong
hiéu va khach hang. Qua d6, nhan hang vira cé thé thiac day doanh sé vira cing cé vi thé
cla minh trén thj truong. Mot sé thuong hiéu sir dung dai si thuong hiéu c6 thé ké dén
nhu: Kaity Nguyén - Pai st Rejoice, Suboi - Pai s Cocoon, Nguyén Thuc Thuy Tién - Pai
st Mia.vn va Lazada,...

COCOON><SUuBOI

"OUEEN €

%‘\é\ Ra-
TR .\ub‘. 5%.1

Nguén: cocoonvietnam Nguén: Mia.vn
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e Influencers sang tao ndi dung cho
thuong hiéu (Content Creator)

Thuong hiéu hop tac véi cac Influencer sang
tao noi dung theo yéu cau cua nhan hang.
Céac ndi dung xoay quanh vé quang céo san
pham hoac dich vu cua thuong hiéu sé duoc
cac Influencer “xao nau” phu hop phong
cach, hinh anh cua Influencers va mong
muodn cla nhan hang. Mot sé hinh thic sang
tao noi dung bao gom: viét bai hoac quay
video danh gid san pham, nhac dén thuong
hiéu trén bai viét,...
quay quang cao TVC
(Commercial MV)

¢ Influencers

lInfluencers tham gia vao viéc san xuat
quang cdo truyén hinh thuong mai (TVC) cua
thuong  hiéu. trinh  nay,
Influencers sé xuat hién trong video quang
cdo, s dung sirc anh huong va tinh cach
cla minh dé truyén dat théng diép va quang
ba san pham hoéc dich vu cua thuong hiéu.
Mot sé TVC quang céo néi bat trong ndm nay
cé thé ké dén nhu: MV An Tét Ngon, Nhe
Dang Son cua Teaplus véi Bich Phuong, MV
Xui hay Vui cua Kotex vgi Mono va Tlinh,...

Trong qua

¢ Influencers tham gia su kién online va
thuong (Event
Appearance & Participation)

offline cua hiéu
Khi t6 chic cac su kién offline (ra mat san
pham, hop bdo,...), thuong hiéu sé mdi céac
Influencer dén tham gia su kién. Thong
thuong, cac Influencer dén véi vai tro khach
moi va nhirng coéng viéc ho can thuc hién
trong su kién tuy thubéc vao yéu cau cua
thuong hiéu nhu check in, chup anh véi san
phdm tai su kién, chia sé cam nhan vé
thuong hiéu. Ngoai viéc uy tin cua su kién
duoc khang dinh, thuong hiéu sé tiép can
dugc tép nguoi hdam mod cua Influencers
théng qua ndi dung sang tao bai Influencers
dé. Ngoai ra, viéc kéu goi va chia sé mot so
cudc thi hoac trd choi online té6 chic bdi
thuong hiéu cing la hoat dong phé bién &
cac Influencer.

26
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* Influencers tiép thilién két san pham hoac dich vu cua thuwong hiéu (Affiliate)
Tiép thi lién két la khi nhirng Influencer nhan duoc phan tram hoa hong trén tat ca doanh
thu nho strc anh hudng va ndi dung cua ho. Thay vi tu ban san phdm cua minh, thuong
hiéu c6 thé cong tac véi Influencers dé tao ra nhirng y tudng béan san pham tét hon hoac
giup thuong hiéu tang dé nhan dién.

Nén tang phat trién manh mé véi hinh thiac Affiliate thong qua Influencers

V&i su gia tang dot pha sé luong KOLs va KOCs, TikTok dan dau trong viéc thu hit nguoi
dung qua Affiliate véi hinh thirc dat link trén Bio TikTok, gan link TikTok Shop - chiém 3/4
ty l& chuyén déi doanh thu cao nhat so véi cac nén tang Facebook, Instagram va Youtube.
Trong khi dé, mac du cé mat kha lau, Facebook lai "khiém ton" thu vé 6.9% ngudi dung
théng qua hinh thac Affiliate. Tuy nhién, nén tang mang xa hoi nay lai mang vé ty lé
doanh thu chat lugng - gép 2 lan so vadi ty [é thu hat nguoi dung (11).

/ Cdc nén tdng mang xd hdi dugc ua\ /Doanh thu Affiliate dat dugc trén nén\

chuéng cho tdng mang x& hoi
Affiliate Marketing
2% [ >
—2%

@ TikTok @ TikTok
' Instagram ‘ Instagram
@ Facebook ‘ Facebook

Youtube Channel Youtube Channel

\ Nguén: Accesstrade / \ Nguén: Accesstrade /

Doanh sé6 Influencers mang lai cho cdc nhan hang

Influencers tiép thi lién két déng gdép 10-15% téng doanh thu va luong hang héa ban qua
online cho c4c doanh nghiép. Udc tinh téng s6 lugng giao dich Influencers mang vé cho
cac nha ban hang lén dén 30 triéu don/thang. Dac biét, cac Influencer da cé dong goép
khong nho trong téng gid tri hang héa clia cdc nganh hang sau: thoi trang, lam dep, tai
chinh va mobile (11).
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¢ Influencers tham gia livestream ban hang (Livestream selling)
Hinh thic livestream ban hang két hop cung Influencers dang la cong cu duoc cac nhan
hang sir dung phé bién va mang vé nhirng con s an tuogng. Hinh thirc nay cho phép ngudi
dung tuong téc véi Influencers va nhin thay nhirng trai nghiém truc tiép cua ho vgi san
pham. Mot bubi livestream cé su gép mat cla Influencers cé thé mang vé cho nhan hang

tlr hang tram triéu dén ca ty dong.

Nhirng chién than livestream gitp nhan hang dat doanh thu khung

Pham Thoai lap ky luc khi lan dau
tién xuat hién phién livestream dat
hon 3 triéu lugt xem, 22 triéu luot
yéu thich va gan 50.000 nghin don
hang duoc mua. Mot phién live an
tuong khac cé thé ké dén la Phién
Chg Cubi, thu hat hon 5,1 triéu luot
ngudi xem véi gan 30 triéu yéu thich
va hon 76.000 san pham da duoc
banra (12).

LIVE»
SAN SALE MOI TAY

cnot/DEAL
NGAY KHUNG

VOUCHER GIAM VOUCHER GIAM GIAM

241.0000 [2.411.000D) 30% .
8PM - 24.11

¥FM NaAv ER

Another well-known livestreamers
are:

e Diep Le generates revenue of
over 13 billion VND in just one
livestream session, selling more
than 40,000 products (12)

e HannahOlala achieves a 2.5-
fold increase in order quantity
after two livestream sessions
during the Year-End Sales event
on 12.12 (12)

28

H =

) TAI  tREN KENH TIKTOK
m NorinPham

) PHENCHO ¢
» Cuoil ° ?
12:00 - 08/01 @norinpham_m4

Nguén: yeahl.com

Ké tiép, V6 Ha Linh cling gay an
tuong vai loat thanh tich livestream
nhu: ban hét san phdm cua 1 kho va
2 nha may, dat 11 triéu tim, hon
80.000 ngudi xem cung mot luc,
doanh s6 ban hang cua nhan hang
thu vé lén dén 20 ty dong (13).

Nguén: Facebook lighton.kols
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4. Xép hang cdc ngdnh hang ddu tu nhiéu ngdn sdch
cho Influencer Marketing

/ Nh{ing nganh hdang ddu tu nhiéu cho Influencer Marketing\

Gia dinh & Gido duc

Giai tri & So thich

Thoi trang & Lam dep

Thiét bi & Am thanh hinh anh

Tai chinh ¢4 nhan

Doanh nghiép

Thuc phdm & D6 uéng

Khac

\ Nguén: Anymind

/ Cdc nén tdng mang x& héi phé bién cho Top 3 ngdnh
hang ddu tu nhiéu nhdt cho Influencer marketing

NS

‘ Facebook ‘ Tiktok ‘ Instagram ‘ Youtube

Gia dinh & Thuc pham & Thoi trang &

Gido duc Po6 udng Lam dep
k Ngué : Anymind /

Theo Anymind (8), cac thuong hiéu thudc linh vuc Gia dinh & Gido duc dang dan dau vai
viéc trién khai céc chién dich Influencer Marketing, theo sau |4 Thuc phdm & Pé udng,
Thoi trang & Lam dep, lan lugt chiém ty & 24.9% va 15%. Nguagc lai, phuwong thice sir dung
Influencers cho viéc quang bé céc thuong hiéu nganh Tai chinh cd nhan khéng duoc phd
bién réng rai do tinh chat chuyén mon cua nganh. DU Influencer Marketing la hinh thirc
guang cao thinh hanh hién nay, khong phai nhan hang nao cting phu hop cho phuong thirc
nay. Do d6, cac thuong hiéu can can nhac ky cang trudce khi hgp tac véi Influencers. Ngoai
ra, trong ca Top 3 linh vuc trén, Facebook van khang dinh vi thé cta minh khi la nén tang
dugc cdc nhan hang uu tién stir dung cho chién dich Influencer Marketing ctia minh.
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5. Nhiing chién dich Influencer Marketing néi bét tai

Viét Nom ndm 2023

Case study: Meichan - Dai su Thuong hiéu Jumiso

Jumiso, thuong hiéu my pham dugc ua
chuéng tai Han Quéc, quyét dinh mo rong
thi truong tai Viét Nam. Thi truong my
pham duoc coi la canh tranh khéc liét vaéi
nhiéu thuong hiéu l6n nhd trong va ngoai
nudc. Thach thic dat ra cho lan ra mat cua
Jumiso |4 lam sao duoc cong déng gidi tré
Gen Z chap nhan va xem Jumiso la mot san
pham must-have trong tu dé skincare cla
minh. Diéu nay cang khé khan hon khi Gen
Z da qua ngan ngadm vdéi nhirng ndi dung
seeding hay review thiéu tinh chan thuc va
trai nghiém tur cac Influencer khac.

Dé giai quyét bai toan khé nay, thuong hiéu
my pham Han Quéc Jumiso chinh thic céng
bé su hop tac gitra minh va dai si thuong
hiéu Meichan. Puoc biét, Meichan (tén that
l& Nguyén Ha Trang) la mét Influencer Gen
Z da tai vGi nhiéu thanh tich hoc tap va lam
viéc noéi troi. Cu thé, kénh Youtube cua
Meichan, véi hon 650 nghin nguoi dang ky,
thudong xuyén chia sé ndi dung truyén cam
hirng phét trién ban than, cac kinh nghiém

cham séc da va lam dep.

30

Vi phong cach song tich cuc va hudng
review chan that, Meichan da giup hinh
anh Jumiso lan toa va tiép can rong rai
dén cong dong Gen Z ndi riéeng va nhirng
ngudi dam mé lam dep ndéi chung.

Meichan da cung Jumiso té chirc va tham
du budi hop mat “Meet & Glow: By Jumiso
X Meichan” tai TP. H6 Chi Minh, danh dau
c6t moc quan trong trong qua trinh ma
rong thi truong cuda Jumiso tai Viét Nam.
Poéng thoi, trén céac trang mang xa héi ca
nhan, Meichan cing thuong xuyén dang
tai nhirng hinh anh va video cé su xuat
hién cta nhan hang. BPugc biét, lan hop
tac vagi “nang tho” Viét Nam da giup
Jumiso chdy hang trén Shopee Mall du chi
ma&i ra mat khong lau. Nhan hang clng
nhan dugc nhiéu quan tdm va danh gia
tich cuc tir phia khach hang muc tiéu (14)

Nguén: Facebook Jumiso Viét Nam
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Case study: Kotex - Xui hay vui (15)

Linh vuc: FMCG

San pham: Kotex Gardenia Deo+ huong hoa anh dao

Théach thuace: Nguai Viét co dinh kién rang viéc “rung dau” vao dip dau nam la mot diéu xui
xéo0. Do d6, khong cé may thuong hiéu bang vé sinh quang ba ram ré trong dip nay.

Chién luoc tiép can: Sir dung Mega, Macro va Micro Influencers nham khai thac va lan toa
thong diép “Xui hay vui” rong rai theo mot cach méi la va hém hinh.

Phuong thire thuc hién:

e Ra mat MV “Xui hay vui” v6i su két hgp cua Tlinh va MONO truyén tai nhirng tran tro
clia ban géi khi “t&i thdng ngay Tét”, tir d6 c6 cai nhin cdi ma hon véi van dé nay va
gidgi thiéu san phdm mét cach tu nhién.

e S{r dung céc Influencer nir ndi tiéng véi hinh tuong phai nir manh mé, cé tinh cung tu
duy tién bd, chia sé nhirng quan diém, mau chuyén vé van dé “rung dau” trong mua Tét
trén Facebook va TikTok. Ngoai ra, céc Influencer nam cing duoc sir dung dé chia sé
nhirng géc nhin da dang vé viéc tGi ky o nlr gidi.

e Ban hop qua phién ban gidi han trén cac san TMBT va hop tac vdi Lé Duong Bao Lam
trong viéc livestream quang ba.

Két qua:

e MV “Xui hay vui” xép hang vi tri th& 2 vé luot view trén YouTube véi 12,5 triéu view
organic, TikTok dat 50 triéu view organic khi bai hat duoc sir dung cho Reel bat cur khi
nao nhac dén Tét.

e Phién livestream do Lé Duong Bao Lam dat 149.000 luot xem va 24.000 luot tuong
tac, giup nhan hang ban ra 600 hop qua.

* Dic biét, phan qua phién ban gi¢i han da “chdy hang” trong ngay dau md ban trén
Shopee.

Nguén: kenh14.vn
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Case study: TikTok Shop - Chg phién OCOP

Linh vuc: Nong san
San pham: C4c san phdm néng d&c san Viét Nam
Thach thare: Cac nong dan gap nhiéu khé khan trong viéc mé rong va thu hat khach hang
gua céc kénh va hinh thuc truc tuyén nhu van hanh san thuong mai dién tu, livestream,...
Chién luoc tiép can: TikTok Shop dua cac Mega, Macro va Micro Influencer déng hanh vai
nguoi ndng dan thuc hién cac video ban hang va tham gia livestream. Cac Influencer sé
truc tiép chi dan kién thirc vé ban hang va livestream. Péng thoi thu hat lvong lon nguoi
ham md vao ung ho. Diéu nay gilp céc nong dan khong con bd ngd khi ti€p can hinh thic
ban hang truc tuyén.
Két qua:
* 800 phién live da duoc lén séng, hon 10.000 video dugc thuc hién dé tiép can dén 300
triéu lugt xem théng qua hinh thirc livestream trong 6 thang dién ra
e Hon 850 triéu lugt xem thong qua ndi dung video ngadn da cong hudong, mang vé
doanh thu khéng tudng - hon 100 ty déng cho cac san phadm OCOP (16)

*ﬁ" P %“olIn d'riktok d TikTok Shop

CHG PHIEN OCOP)

1THOO NGAY 22/07

W DEAL 1K J 0D DEAL 9K N EAMUA 2 TANG 4 ) 3 FREESHIP

Nguén: doanhnghiepkinhtexanh.vn
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Case study: DREAM TREND - TikTok Shop X10 GMV/ngay (17)

Linh vuc: My pham, cham séc téc
San pham: DREAM TREND
Thach thire: Doanh thu TikTok Shop cia DREAM TREND chua that su an tuong.

Chién luoc ti€p can: Tap trung vao trién khai chién dich TikTok Shop, str dung Influencer

Marketing va céac chién luoc khac.
Phuong thire thuce hién:

» Booking Key va Micro KOCs dé tao ndi dung va thao luan vé san pham, uu tién dang
Short Video Branding. Ngoai ra, s dung Affiliate Marketing khi KOCs dat link san

pham dudi video hoac Bio.
» Pay manh céc KOCs livestream vao cac ngay Brand Camp Day.
* M& rong mang ludgi Branding khi thuc day céc Content Creator tu séng tao
review va danh gia san pham.
Két qua:

ndi dung

e Hon 11 triéu lugt xem hashtag #dreamtrendvn, thu hit gan 1.000 Content Creators.

e Tang 100 l&n GMV trong thdng dau trién khai va tang 10 ldn GMV/ngay.

/ DREAM TREND

XIN TU TOC - PEP TU GOC
DIl IS DANI IOC
M OTAl VI

—
Arana

-

T —

N

.4

Nguén: Instagram @dreamtrendvn
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Case study: Xedap.vn - “Khéde PUNG cdch, chon DUNG xe” (18)

Linh vuc: D6 dung thé thao
San pham: Cac dong san phdm Xe dap
Théch thue: Xe dap chi dugec xem nhu mét phuong tién di chuyén co ban chui khéng phai
& mot bd mén thé thao ddi hdi su dau tu va chuyén nghiép.
Chién luogc ti€p can: Sir dung Influencer Marketing khuyén khich nguti dung trai nghiém
dap xe nham nang cao strc khoe, dac biét chid trong dén yéu té chon dung kich thudc xe.
Phuong thire thuc hién:
e Chubi video trén TikTok véi 30 Nano - Micro KOLs gidi thiéu dich vu thué xe, khuyén
khich cong dong va gidi tré trai nghiém ngay bd mon giai tri lanh manh.
e Chubi video trén TikTok véi 30 Micro - Macro KOLs nhan manh tdm quan trong cua
viéc chon dung xe va kéu goi mua xe tai Xedap.vn.
Két qua:
e Thu vé hon 50 triéu lugt xem trén TikTok, giup xe dap trd thanh xu hudng thé thao
giai tri mai.

Van déng vién Duathlon Nguyén Thi Phuong Trinh Thu mén Bui Tién Ding
Nguén: nhipsongkinhte.toquoc.vn Nguén: tuoitre.vn

Bam vao day dé biét thém case study chi tiét

34 Influencer Marketing Landscape & Predict 2024



https://docs.google.com/document/d/1tW9z5JSKCyw43uHLq5l4x2WR9lw5L8_dJmii5uXrorg/edit#heading=h.eomdxm6r355x
https://docs.google.com/spreadsheets/d/1Kgh1Zc8rnEWE6jBl21jwev-eMeQ1CQxStmzu08cQzu0/edit#gid=0

(Hammgu
Case study: Eagle - Mét tinh yéu vugt qua nadm thdang

Linh vuc: Cham séc surc khoe

San pham: Dau gié xanh con O

Thach thire: Mac du la thuong hiéu lau doi va quen thudc, Eagle Brand it cé hoat dong
quang ba thuong hiéu trén mang xa hoi, khién thuong hiéu vang bong trong cudc dua
quang cdo dau gio.

Chién luoc tiép can: Sir dung Mega, Macro va Micro Influencers nham quang ba MV Tét
day cam dong cua thuong hiéu théng qua cach ké chuyén goi nhac ky niém, tir dé tai két
nodi va cung c6 hinh anh thuong hiéu véi nguai tiéu dung.

Phuong thire thuc hién:

* Mega va Macro Influencers vgi do khuéch tan lén chia sé MV Tét cua thuong hiéu
cung nhirng ky niém cam dong, hai hudc va goi su to mo cho khan gia.

e T6 chirc minigame trén Fanpage Théanh Riviu véi hon 10M followers, khuyén khich
nguoi dung xem MV va chia sé dén cho ngudi than, ban bé.

e Thuc hién chubi video reaction va parody do cac Reviewer va Influencer hai néi tiéng,
mang lai mot gdc nhin md&i cho ngudi xem.

e K&t hop vdi nhirng ngdi sao néi tiéng nhu Luong Thé Thanh & Thay Diém, Lam Vy Da,..;
Hot Tiktoker L& Tudn Khang dé lan toa théong diép va khuyén khich nguti dung st
dung san phdm nhu mét mdén qua yéu thuong cho dip Tét

Két qua:
Chién dich két thuc véi hon 12 triéu lugt view cung hon 1 triéu lugt engagement tir cac
nén tang

4 ) - W) A
Dac I:iil';t trong h@lp‘qué nay;
EAGLE BRAND - i
‘ B o E = ‘\-‘_\
Mang vé mon, qua, yéu thudng

o

— Wﬁumlm |

o I |

" |

I o FAGLE BRANES i
- (G —

-

Bring home the gift of timeless love
\_ EAENZHRIR

J

Nguén: Eagle Brand Medicated Oil Nguén: Tiktok @cala.house

Bam vao day dé biét thém case study chi tiét
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6. Tiéu chi lua chon Influencers hiéu quad tai thi trudng Viét
Nam

Dudi day la mot s6 dir lieu dang luu y va hiru ich trong viéc lua chon Influencers phu hop
cho céac chién dich marketing:

6.1 Lua chon Influencers theo tiing muc tiéu chién dich

/ Phan loai Influencers theo muc tiéu chién dich \

Experience

A’
, w
5
Nhém Influencer Tai san thuwong hiéu

\ Nguén: Buzzmetrics/

Nhin vao phéu Marketing, di tir dau phéu t&i cudi phéu & cdc muc tiéu tir tdng nhan dién dén
chuyén déi va gén két sau vdi khach hang. Tuong irng, chung ta sé dua vao nhirng muc tiéu
nay dé xac dinh nhém Influencer phu hop (10).

Nhém Mega véi do phu rong thich hgp cho cdc muc tiéu lién quan dén gia tang do nhan dién.

Nhém Macro lai thich hop dé tang cudng dé tin cay véi thuong hiéu. Va dé phat trién luong

khach hang trung thanh, ching ta lai can do tuong tac véi khach hang ciia nhém Micro va

Nano.

6.2 Lua chon Influencers theo nén tdng

Song, dudi géc nhin cua tirng nén tang, chuing ta lai cé nhirng chi so chi tiét hon vé ty &
Engagement va View cua cdc nhdm Influencer:
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6.2.1 Facebook

Tai Facebook, nhém Macro Influencer (100k-250k followers) ghi nhan luong Engagement
lén nhat (8.04%). Nhédm Macro Influencer sé la lua chon phu hop cho nhan hang nado muén
tao do nhan thurc rong rai va tiép can da dang khach hang trén nén tang nay (19).

-

10.00
8.00
6.00
4.00
2.00

0.00

5K - 10K 10K - 50K

o

Ty Ié tuong tac cac nhém Influencer dat dugc trén
Facebook

50K - 100K

~

8.04%

100K - 250K 250K - 1M 1M+

Nguén: affable.ai/

6.2.2 TikTok & Instagram

O TikTok (20) & Instagram
(21), mac du so hiru luong
ngudi theo doi thap, tép
Nano Influencer lai c6 ty lé
Engagement cao nhat
(3.63% va 144,21%), giam
dan déu khi luong Follower
cua Influencers cang lén
Chon nhiéu Nano -
Micro Influencer dé gia tang
s6 luong ngudi noéi tiéng
thao luan vé thuong hiéu hay
chon mot vai Influencer tam

cao.

cao dé tao doé phu lon va
danh rong, tép
Influencer sé mang dén mot
loi thé riéng cho chién lugc
cua doanh nghiép.

moi
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3.36%
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2.33% 2.25% 2.24%

50K - 100K 100K - 250K 250K - 1M 1M+
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50.00

144.21%
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/ Ty Ié tuong tac cac nhém Influencer dat \

dugc trén Instagram
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. u
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Nguén: affable.ai
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6.2.3 Youtube

-

~

Ty lé tuong tdc cdc nhém Influencer dat dugc trén
Youtube
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53422.44
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k Nguén: affable.ai /

Da6i vGi Youtube, luot View 1& mot chi sé quan trong dé danh gia dé ua thich vai ndi dung

cla Influencers. Sé liéu cho thay ty lé View cla cac kénh Mega Influencer cao nhat trong
céc tép (22). N6i cach khéc, tai nén tang Youtube, ty l& View sé ty lé thuan véi so luong
nguoi theo doi. Kénh cé luong subscribe cang cao thi kha nang lan toéa théng diép cua
thuong hiéu cang lén.

C6 thé thay, trén nén tang Facebook, Macro Influencers sé cho ty |& Engagement cao
nhat. Doi vGi TikTok va Instagram, hiéu qua Engagement lai dén tir nhém Nano Influencer,
véi ty lé Engagement giam dan khi s6 nguoi theo doi cia Influencers tang dan. Trén nén
tang Youtube, hiéu qua Influencers dugc danh gia dua trén ty lé View, Influencers cé
lwvong followers cang cao thi ty lé View cang lén. Khi lua chon Influencers cho chién dich
Marketing cua minh, thuong hiéu nén xem xét dua trén muc dich va mirc d6 Engagement
cua cac nhém Influencer trén céc nén tang khach hang cé mat dé dat dugc hiéu qua nhu
mong doi.

6.2 Tiéu chi ddnh gid Influencers phu hop vai chién dich Marketing tai thi
trudng Viét Nam

Céac thuong hiéu c6 thé lua chon Influencers dua trén céc tiéu chi cu thé dudi day:

Tham khao (23) (24)
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Suitable for
campaign

Tiéu chi lua chon Influencers

Do phi hop véi muc tiéu chién dich Influencer Marketing

Muc tiéu cuia chién dich sé la kim chi nam cho viéc lua chon Influencer phi hgp. Néu muc tiéu la tang

Goal awareness, Influencer scé thé la nhirng ngudi néi tiéng & tdm Mega va Macro. Néu la thic ddy doanh s6
ban hang, Influencers cé chuy&n mén phu hop, dé tin nhiém cao sé la nhirng uwu tién hang dau.
Paoi tugng khéach hang muc tiéu & dau, chung ta sé tap trung ngudn luc & dé. Influencers cling can phai
Platform - P et ta . N s a1
duoc uu tién lua chon & nén tang co tac dong Llén nhat doi vai hiéu qua chién dich.
Cost Ngan séach cua chién dich anh huang dén viéc lua chon Influencers. Influencers phiu hop chi phi la nhirng

2 Relevance

Expertise

nguoi phu hop véi khung budget va mang lai hiéu qua tuong irng véi ngan séch cho phép.

Tinh lién quan: Mirc dé twong déng ctia hinh anh thuong hiéu véi dinh vi ca nhan cia Influencers

Influencers phu hgp cén thuéc linh vue, chuyén mén lién quan dén nganh hang cda thuong hiéu. Néu lua
chon Influencers theo dinh huéng chuyén gia, ho can cé kién thirc sau séc vé linh vuc ciia minh dé ting
tinh chat lugng va tin cay cda noi dung.

Personality

The personality and personal branding of influencers should reflect the values and spirit of the brand to
establish a connection with the target audience

Target Audience

Popularity

Influencers can c6 tép doi trong muc tiéu trung khép véi déi tugng muc tiéu cda chién dich.

D6 noi tiéng/dé phu. Panh gia thong qua:

Luong ngudi theo doi la mot trong nhirng yéu té do ludng dod phu cla Influencers. Tuy vao muc tiéu chién

N f ) . P A . - A 2o Sy g
umber o dich, thuong hiéu cé thé lua chon ngudi cé tam anh huang réng hoac tap trung cu thé vao mét doi tuong
Followers R .,
nao dé.
Engagement LE:] muc doé tL{ong tac cua khan gia vai ndi dung cua Influencers, dugc danh gia bai lugng phan ing, chia
sé va binh luan.
Viéc do ludng luong thao luan trén céc nén tang cong déng giup xac dinh doé phu cda Influencers trong
Mention cong chung. Do thao luadn ma Influencer tao nén khong chi tinh riéng trén cac ndi dung tlr kénh chinh chu
ma con xét téng luong dugc nhic dén trén cac dién dan, hoi nhém va Fanpage cong déng néi chung.
Resonance Murc d6 anh hudng
. La chi s6 cam xuc clia khan gia déi vai Influencers. Chi s6 cam xuc dugc do ludng dua trén ty [é cua
Sentiment R aaia b e 2
lugng thao luan tiéu cuc va tich cuc trong thoi gian gan.
Danh tiéng cua Influencers, dugc danh gia dua trén dé tin cay cda ho trong linh vuc va hinh tuong cua ho
. trong mat céng ching. Thuong hiéu can cé su thau hiéu vé Profile cua Influencers trong qué khi va nhin
Reputation R _ . PN Lo . L R 2 _ p
vao nhirng gi ho thé hién & hién tai cing nhu phan &rng ctia cong déng dé lua chon nhirng Influencer cé
danh tiéng t6t
Do tac dong, do anh hudng cua Influencers d6i véi khan gia. Cé nhirng Influencer cé d6 phu rong nhung
Impact murc do call to action khéng cao. Nguagc lai c6 nhirng Influencers chi & tam Mid-tier nhung tiéng néi lai cé

Social Media
Management

strc nang doi véi mot nhom khan gia nhat dinh.

Cach quan ly ndi dung va twong tac trén mang xa hoi

Chat luong ndi dung cua Influencers dugc danh gia qua cach ma ho séng tao ndi dung, truyén tai thong

Content Quality diep, hiéu qua CTA.
Update Tan suat cap nhat noi dung, tan suat xuat hién cua Influencers can phai déng déu dé duy tri s chiy va
Frequency tuong tac clia déi tugng muc tiéu.

Interaction with
TA

Murc dd tuong tac vdi tap khach hang muc tiéu - Chi s nay c6 thé duge danh gia qua ty lé phan héi cla
Influencers vgi comment clia nguai hdam mé, cach Influencers tuong tac véi ngudi ham mo théng qua
viéc t6 churc livestream hay céac budi gdp méat truc tiép.
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7. Nhitng xu huéng Influencer Marketing mdai néi tai Viét Nam
nam 2023

7.1 Pet Influencer
“My Diéu ngoi lung tuong”, “My Diéu ngoi bay hay” cd lé la tir khda an tuong va thu vi nhat
2023 bai xu huéng nay lai duoc tao ra tir mét chd meo. T hinh tuong di dom va tuyén noi
dung phong phu, My Diéu da c6 thoi gian lam day song cong déng mang va xuat hién trén
khap céc banner cua nhiéu thuong hiéu nhu mét xu hudng thuc thu. Mot sé tha cung néi
tiéng khac c6 thé ké dén: Chiéc méo tén So6i, Khé Thui, Momo Innu,..
Xu huéng nay khdi nguén tir y muon “khoe thu cung”, nhiéu vat nuoi da dac biét thu hat
su chu y clia cong dong mang badi su dang yéu cung nhirng cau chuyén thu vi duoc ké bai
chd nhan cua chuing. Xoay quanh nhirng khoanh khac doi thudong cua thd cung, Pet
Influencer md ra mot huéng di va cach tiép can mai cho céc nha sang tao ndi dung va céc
thuong hiéu muon truyén tai théng diép cua minh (25) (26).
Mot s6 Pet Influencer néi bat & Viéet Nam bao gom:

e Chiéc meo tén Séi: 333K Followers trén Facebook & 883.8K Followers trén TikTok

e Momo Inu: 138K Followers trén Facebook & 60.5K Followers trén TikTok

e Vitamin Méeo (My Diéu): 138K Followers trén Facebook & 1.9M Followers trén TikTok

e Viét Anh Pi Po: 232K Followers trén Facebook & 1.2M Followers trén TikTok

e Thi Bo the Chu Chd: 165K Followers trén Facebook

Cac nganh hang cé thé &ng dung Pet

Influencer bao gom:

e Thuong hiéu thic an cho chdé/meo,
thuong hiéu phu kién hoac dich vu
cham séc thu cung

¢ San Thuong Mai bién Tur

e Mo hinh cafe thu cung

e Nganh FMCG (Hang Tiéu Dung Nhanh)

e Dich vu gidi tri & Du lich

Nguén: Facebook Chiéc méo tén Séi

[\ lou shar 2 oy diy -J ]
| voucher o cuaay -

\

Nguén: Facebook Vitamin Mé&o Nguén: Facebook Thi Bo the Chd Cho
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7.2 Comics Influencer

Comic Influencer la hinh thice truyén tai théng diép thuong hiéu thong qua nhirng nhan
vat truyén tranh. Cac nhém Comic déu cé da dang nhan vat. Véi tinh cach nhat dinh, nét
vé dang yéu gan gli tao nén mot va tru ndi dung sang tao va thu hut mot luong lén khan
gia (27).

Xu hudng nay khéng mdi, nhung van khéng ngirng tadng trudng trong suét nhirng nam
qua. Ngoai nhirng cai tén ky cuu nhu Tho bay mau, En, Vang Xam Comic, Diéu Nhé Xiu
Xiu,... 2023 ghi nhan su ndi lén cia nhiéu Comic House tiém nang khac nhu B6 thang Ti,
Vi tru hoang loan, Muot,...

So véi cac phuong thiae Influencer khac, day cing la mét phuong thire quang ba an toan
danh cho céac thuong hiéu bgi hau nhu phan ing clta khan gia danh cho céac néi dung
Comic déu v6 cung tich cuc.

Moét s6 Comic Influencer néi bat &
Viét Nam bao gom (28):
e Tho Bay Mau: 4.3M Followers on
Facebook
e Diéu Nho Xiu Xiu: 1.2M Followers
on Facebook
e Chuyén vat cua Mdudc: 883K
Followers on Facebook

e Cuc Cu Comic: 519K Followers on
Facebook

e En: 691K Followers on Facebook

e Vang Xam Comic: 565K Followers
on Facebook

Nguén: Facebook Diéu NW Xiu

Nguén: Facebook Thé Bay Mau

Comic Influencer c6 thé hop tac

vGi da dang cac linh vuc, nganh
hang:
e Th&itrang vaLam dep

DANG LA BAQ DAU. Lim
NGUOI LGN ROI NO W
w

HA WA TIEN Li Xi COA TAO O CELLPHONES CHU G2 PIN TRAU

hd ThU’C phém Vé dé U6ng VUADL'IMUAMAOMI!?EDW SAC NHANH THA HD CHIEN GAME!
- i oo R . NOTE 13 LUGN, RE/ -
e Thiét biva dé gia dung
e Gaming
e Thuong mai dién tu w B
e Trd choi 2R L
, N .  a N Nguén: Facebook En Nguén: Facebook Cham Comics
e Cac nganh hang tiéu dung
nhanh

41 Influencer Marketing Landscape & Predict 2024



https://docs.google.com/document/d/1tW9z5JSKCyw43uHLq5l4x2WR9lw5L8_dJmii5uXrorg/edit#heading=h.j1mzhpeakq0g
https://docs.google.com/document/d/1tW9z5JSKCyw43uHLq5l4x2WR9lw5L8_dJmii5uXrorg/edit#heading=h.njg1uwmzmfqz
https://www.facebook.com/dieunhoxiuxiu?__tn__=-UC*F

(Hammgu
7.3 Kid Influencer

Kid Influencer la phuong thdc s dung
nhirng Hot Kid dé quang ba cho thuong
hiéu cua minh. Vé ngoai dang yéu, nét tinh
cach riéng, cung nhirng cau chuyén cudc
séng doi thuong pha phan thd vi cua cac em
da thu hdt dong dao luong ham mo trén
mang xa hoi.

Tai Viét Nam, Kid Influencer da nhen nhdm
xuét hién tir nhiéu nam trudc, dién hinh nhu
cac gia dinh cua gia dinh Xoai Cam Dau
nhan duoc nhiéu su yéu thich nho sy dang
yéu cla céac bé, hay gan day nhat vao nam
ngodi, kénh TikTok An Nhién - Boi Béi thu
hut vo van cam tinh t&r khan gia hién da dat
dén 10.6M Followers dan dau 2022 (29).

2023, Kid Influencer that su bung nd tai
Viét Nam khi Pamela Hai buong (hay con
dugc biét dén la Pam Yéu Oi) xuat hién,
gay bao cong déong mang vdi nét dé thuong
va hoén nhién. Co6 bé con dugc xuat hién
trong cac ban tin cua VTV, tro thanh guong
mat dai dién cla dong san phdm Comfort
Diu Nhe khi chi méi 2 tuéi.

Nguén:
Facebook Chuyén nha Linh Bi
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Mot s6 Kid Influencer néi bat & Viét Nam
bao gom:
e AnNhién @ B6iBo6i: 10.6M Followers trén
TikTok
e Quyén Leo Daily: 3.8M Followers trén
TikTok
e Chuyén nha Linh Bi: 1.2M Followers trén
TikTok
e Tin Kun: 785.1K Followers trén TikTok
e Pamela Hai Pudng: 655.1K Followers
trén TikTok
e Hello Tin: 278K Followers trén TikTok

Kid Influencer dugc coi la xu hudéng sé
tiép tuc phat trién trong nhirng ndm sau.
Cac thuong hiéu cé nhirng nganh hang
sau nén uu tién s dung hinh thdc Kid
Influencer dé ti€p can réng rai t&i tép
khach hang muc tiéu:

» Nganh hang @m thuc, dé &n udng cho

trée em

e Thoitrang cho bé

e Gido duc, giai tricho tré em

e Thiét vu va do gia dung cho gia dinh

¢ Nganh du lich, dich vu

@
@mfort
— Cong ¥

R

. GUONG MAT
ORI DIEW

r 4 . ;
A\ ,\‘i'-

Pamela Hai Puong
Nguén: Facebook Comfort Vietnam

An nhién Béi Béi
Nguén: vtv.vn
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7.4 Group Influencer

Mot trong nhirng xu hudng Influencer Marketing trong nam 2023 la s dung nhém céc
guong mat co tén tudi xuat hién chung véi nhau, nham tao nén hiéu ing cong hudng cho
viéc quang bé thuong hiéu. Khong kho dé ban bat gap nhirng cai tén nhu HaHa, Chinh
Nghia, Tuobng Hong Phu; t6 hgp Gon Pink, Khiét Dan, Tin Nguyén,.. xuat hién chung mot
clip.

Noi dung da dang, cach thé hién phong phu sang tao, két hop vai cé tinh va dé néi tiéng
cla tirng nhan vat khién cho nhirng ndi dung c6 su xuét hién ctia nhiéu Influencer trag nén
thu hat hon, dé viral hon, gép phan gitp thuc day hinh anh thuong hiéu réng rai hon.

1. Bong Tim - Ha Ha
e Bong Tim: 6.4M Followers trén TikTok
e Haha: 3.7M Followers trén TikTok
e Tudng Hong Phu: 1.7M Followers trén
TikTok
e Gia Bao: 446.9K Followers trén TikTok

Nguén: Tiktok @bongtim96

2. Gon Pink
¢ Gon Pink: 2.5M Followers trén TikTok
e Khiét ban: 3.1M Followers trén TikTok
e Tin Nguyén: 3.IM Followers trén
TikTok
e Duong Quéc My: 494K Followers trén
TikTok

3. Ciin Bui Thao Ly
e Ciin: 12.9M Followers on TikTok
e Ng6 Dinh Nam: 6M Followers on
TikTok
e Thay Beo: 5.1M Followers on TikTok
e Poan Thé Vinh: 318.7K Followers on
TikTok

Nguén: Tiktok @cciinnn Nguén: Tiktok @thaybeou40
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4. Ut Tam - Bé Bay
o Ut Tam: 527.3K Followers trén TikTok
e Bé Bay: 1.4M Followers trén TikTok
e Tuan Kiét: 930K Followers trén TikTok

Nguén: Tiktok @be7cutequa
Nhirng nhédm Influencer trén day s& hiru diém chung la cé concept tiéu phdm, déng dién.
Céc cau chuyén xuat phat nhirng insight thu vi, doi thuong nhung it dugc néi téi. Thong
qua viéc khai thac nhirng chét liéu cudc séng, san pham va théng diép thuong hiéu duoc
long ghép tinh té va tu nhién.
Tuy nhién, c6 thé nhan ra mot sé diém khéac biét trong phong cach sdng tao ndi dung cua
cac nhoém trén:

Bong Tim - Ha Ha Gon Pink
Gan gi, hai hudc, cach truyén dat dé Hai hudc, dau tu cao, l6i dan dat
gay thién cam quang cdo gay bat ngé nhung vé
cung hop ly

Ciin

Thién huéng biéu dién, cau chuyén
duoc ké trén nén nhac vdi su trau chuét
vé mat hinh anh va biéu cam

Nhirng thuong hiéu cé thé hop tac vai
Nhém Influencer qua video PR san pham
hodc déng TVC quang cdo:

Shopee

8 | mn

171 (7.\'¢ I.IVE -

SINH NHAT 4+ TOINOC ™

¢ Nganh hang tiéu dung nhanh
* Nganh hang thoi trang
e Cham sé6c sac dep, cham séc ca

nhan, sic khoe _ L
e Nganh hang gia dung cho gia dinh %
* Ng‘anh du liCh’ dICh vu - ; - ;:I Nguén: Tiktok @gonpinkk
e Cé&c san pham, dich vu giai tri o ‘1

e Céc dich vu, san pham gido duc, phat HAHA & BONG TiM
trién ban than

Nguén: ttvntoquoc.vn
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7.5 Al Influencer

Khéng nam ngoai xu hudng cua thé gidi, Al Influencer dan dan duoc &ng dung bdi cac
thuong hiéu tai Viét Nam. Mac du chi la mot nhan vat hu cau, nhung nhirng Influencer nay
lai s& hiru cac dac diém ngoai hinh va dugc dau tu xay dung tinh cach thuc té nhu nguoi
that. Khong bi han ché bai tudi tac, hinh thé, cé thé sén sang 24/7 va khéng lo ngai mot
ngay nao doé Influencers minh s&r dung sé bi vuéng scandal,.. Nhirng wu thé nay da khién
Al Influencer tra thanh xu huéng tat yéu trong truyén thong, quang céo.

Nhirng Al Influencer néi tiéng tai Viét
Nam:

- Vi An (@vian.righthere) - Ra mat 2022 vai
38K followers trén Instagram (30)

- EEM @e.m.oi - Ra mat 2023 vdi 12K
followers trén Facebook (31)

Nhirng thuong hiéu cé thé hop tac voi Al
Influencers trong céc chién dich truyén
thong:

Vie
Chuyén gia
tai chinh Al
dén tirVIB

Vie tir VIB - Nguén: Cafef.vn
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Nhirng thuwong hiéu cé thé hop tac véi Al
Influencers trong cac chién dich truyén
thong:

Nganh hang tiéu dung nhanh
Nganh hang thgi trang

Cham sdéc sac dep, personal care
Nganh hang cong nghé, gaming
Nganh tai chinh, ngan hang,
Nganh vién thong

Nguén: Instagram e.m.oi
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Xu hudng Influencer Marketing toan
cdu va Viét Nam ndm 2024




Piém néi bart

01 5 xu hudng Influencer Marketing hira hen bung né trong nam 2024: Mang Ludi
Influencer, P4y manh Micro-Influencer, Tang cudng chuong trinh Influencer néi
b6, Quang céo nghiém ngat hon, Su tréi day cia CGl Influencer.

02 Viéc ing dung Al trong linh vuc Influencer Marketing va Brand Ambassador mang
dén nhiéu lgi ich cho cac thuong hiéu. Song song véi d6 la nhirng han ché yéu cau
céc nha tiép thi phailuuy

03 Nhirng phuong thuc Influencer Marketing sé néi troi tai Viét Nam trong nam
2024. Pet Influencer va Kid Influencer, Influencer hoat déng theo nhdém,
Influencer Marketing két hop véi ndéi dung UGC, Tap trung vao Influencer
Marketing bén virng va cé trach nhiém xa hoi, Su phd bién cta Al Influencer va Al
Brand Ambassador.

04 Su dung Al dé livestream duoc du dodn sé bung né & thj trudng Viét Nam trong
nam 2024, bén canh dé Al con dugc tan dung & nhiéu phuong dién khac nhu Tao
ndi dung tu dong va cé nhan héa, Cai thién tuong tac khach hang, Du doan xu
hudng, Téi wu héa chién dich quang céo.

05 Al Influencer dugc du dodn sé phat trién ndi bat trong mét s6 nganh nghé nhu:
Thoi trang va My pham, Cong nghé va Dién tur tiéu dung, Giai tri va Truyén théng,
Du lich va khach san, Thuc pham va dé uéng, Gido duc va dao tao.

o6 DEé sd hiru dai st thuong hiéu do mét cach t8i vu chi phi va mang lai hiéu qua doi
héi cadc nhan hang phai hop téac vai cac don vi c6 bé day kinh nghiém trong viéc
lén chién luoc tiép thi va xay dung Al Brand Ambassador. N6i bat trong linh vuc
nay phai ké dén Flamingo Digital Marketing Agency va Dizim, day & 2 don vi tién
phong giup cac brand s& hiru Al Brand Ambassador cho nhan hang ctiia minh.
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1. Du dodn xu hudng Influencer Marketing todn cdu ndm 2024
1.1 Phuong thuc Influencer Marketing hita hen bung né trong ndm 2024

Cung vdi nhirng con s6 tang trudng an tuong cua dung luogng thi truong Influencer
Marketing, theo Ogilvy (32), 2024 chinh |4 nam ma Influencer Marketing chuyén tir vi thé
"nén co" trong coéng cu tiép thi cta mot thuong hiéu sang vi thé "thiét yéu", gép phan
mang lai két qua tang trudng thuong mai va nhan thic thuong hiéu khé cé thé bo qua.
Nam xu hudng Influencer Marketing duoc du dodn sé phat trién manh mé trong nam
2024 theo Shane Barker (33):

48

Su xuat hién cua mang luéi Influencer:
Influencer Marketing dang chuyén huéng
sang phuong phéap tap thé. Cac thuong
hiéu cé xu huéng nhédm céac Influencer
dua trén moi lién két va su chong chéo
trong linh vuc chuyén mén cua ho, tao
nén cac mang ludi anh hudng lién két
trén mang xa hoi.

Panh manh vao Micro-Influencer: C6 su
uu tién ngay cang tang cho Micro-
Influencer, nhirng nguoi du cé it nguoi
theo d6i hon nhung duy tri méi quan hé
cé nhan voi khan gia, dan dén ty lé tuong
tac cao hon.

Tang cuwong chuong trinh Influencer noi
bd: Cac thuong hiéu dang phéat trién
chuong trinh Influencer néi bo dé xay
dung moéi quan hé ladu dai véi cac
Influencer. Phuong phdp nay cho phép
hop tac chat ché hon va dudng nhu that

tha hon doi véi nguoi tiéu dung.

* Quang cao nghiém ngat hon: Tuong lai

cia Influencer Marketing cé thé sé
thdy céc hudng dan quang céo nghiém
ngat hon, duoc thuc day badi nhu cdu vé
minh bach va long tin cla ngudi tiéu
dung. Influencers sé duoc yéu cau céng
khai r6 rang mé6i quan hé vdéi thuong
hiéu.

e Su Tréi Day cua CGlI Influencer: Viéc

st dung CGI Influencer, dugc tao ra
bang tri tué nhan tao va hinh anh may
tinh, dang trén da tang lén. Nhing
Influencer nay cung céap cho céac
thuong hiéu quyén kiém soét toan dién
trén cach trinh bay san pham va tranh
duoc su khéng chac chan cua céac
Influencer trong daoi thuc.
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1.2 Ung dung céng nghé Al trong Influencer Marketing

Nam 2023 da chirng kién su xuat hién mang tinh dot pha cua Al Influencer, véi kha nang
lam viéc lién tuc va da dang, thu hdt su chu y tir cdc thuong hiéu va nguoi tiéu dung, dac
biét trong linh vuc livestream va Brand Ambassador.

Liu Yexi la moét minh ching, c6 la mot Al Influencer, da tao ra anh hudng Llén trong linh vuc
livestream va dai s&r thuong hiéu & thi truong Trung Quéc. Dudi day la mot s6 diém ndi bat
vé su thanh céng cua co (34):

e Ra méat va phat trién nhanh chéng trén Douyin: Liu Yexi ra mat trén Douyin - nén tang
mang xa hoi cia Trung Quéc. Va chi sau ba ngay, c6 da thu hat duoc 2,3 triéu nguoi
theo doi, cho thay sirc hdt tac thi va hiéu qua cta nhirng Al Influencer déi véi cong
dong.

* Hop tac véi Jo Malone: Trong mot chién dich dang chuy, Liu Yexi da hop tac véi thuong
hiéu cao cap Jo Malone cho chién dich Ngay Poc than. Su hop tdc nay danh dau mot
budc tién quan trong khi nhirng Al Influencer nhu Liu Yexi chuyén tir viéc chi gidi han &
video duoc ghi trudc sang tham gia livestream.

e Quang b4 san pham trén Douyin: Liu Yexi da thanh céng trong viéc quang ba san pham
trén Douyin. Diéu nay cho thay vai tro cua co6 trong viéc anh hudng dén quyét dinh mua
hang va tuong tac voi mot luong Llén khan gia trén mot trong nhirng nén tang mang xa
hoi phé bién nhat cta Trung Quéc.

e Su thanh céng cula Liu Yexi la minh chirng vé su anh hudng ngay cang tang cua Al
trong nganh coéng nghiép Influencer Marketing, dac biét trong linh vuc livestream va
dai st thuong hiéu. Su néi lén nhanh chéng va hiéu qua trong cac hop tac thuong hiéu
cla c6 lam ndi bat tiém nang va hiéu qua cua cac Al Influencer trong chién luoc

marketing hién dai.

Nguén: Chup man hinh tir Youtube/

Theo nhan dinh cua Flamingo, hién tai Al influencer khéong chi la mét xu hudng tam thoi
ma cd thé trd thanh mot phan quan trong trong céac hoat ddng Marketing va ban hang cua
thuong hiéu.
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1.2.1 Lgi ich khi st dung Al Influencer Marketing

D3i vdi livestream
Loi ich:

Hoat dong lién tuc: Al c6 thé livestream khong gigi han vé thai gian, khéng can nghi
ngoi, giup duy tri su tuong tac véi khan gia mot cach lién tuc.

Tinh nhat quan: Al dam bao su nhat quan trong cach trinh bay va tuong téc, gitp duy tri
chat luvong ndi dung trong suét qua trinh livestream.

Tuy bién cao: Cac host Al c6 thé duoc lap trinh dé phu hop vGi céc nhu cau cu thé cua
livestream, tir ngon ngtr, giong diéu, dén cac thong tin duoc trinh bay.

Phan tich di liéu nhanh chéng: Al cé kha nang phan tich dir liéu t&r khan gia trong thoi
gian thuc, giup diéu chinh ndi dung va tuong tac dé phu hop hon.

Giam chi phi: Viéc sir dung Al gitp giam chi phi so v&i viéc thué ngudi thuc hién
livestream, dac biét la trong cac chuong trinh dai han.

-

D3i véi Al Brand Ambassador
Loiich
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Tinh nhat quan va kiém soat: Al cung cdp su nhat quén trong théng diép va hinh anh
thuong hiéu, gilp thuong hiéu kiém soat tét hon vé cach théng diép dugc truyén tai.
Kha nang tuy bién cao: Al c6 thé duoc lap trinh dé phu hop véi nhu cau va chién luoc cu
thé cua thuong hiéu, tir ngén nglr dén hinh anh.

Kha nang phan tich dir liéu: Al c6 thé str dung dir liéu dé hiéu ré hon vé khach hang muc
tiéu, giup t6i wu hoa chién lugc tiép thi.

Giam chi phi: Viéc stir dung Al thay vi dai s& thuong hiéu ngudi that c6 thé giam chi phi,
dac biét trong cac chién dich quang céo dai han.

Tranh rui ro lién quan dén hinh anh ca nhan: Khong giong nhu con ngudi, Al khong gap
rui ro vé cac van dé ca nhan hoac tranh cai cé thé anh hudong dén thuong hiéu.
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1.2.2 Nhitng chién dich/thuong hiéu s dung Al Brand Ambassador
thanh céng

« Lil Miquela

Lil Miquela (35), con duoc goi la Miquela Sousa, la mét ngudi cé anh hudng do dugc taora
bai Brud, mot cong ty khai nghiép céng nghé cé tru so tai Los Angeles. Ra mat vao nam
2016, c6 la nhan vat CGI (hinh anh do may tinh tao ra) da gay duoc su chu y déang ké trén
cac nén tang mang xa hoi, dac biét la Instagram.

Miquela tu gigi thiéu minh 19 tudi la ngudi My géc Brazil, hoat ddong trong linh vuc nguoi
mau, nhac si va Influencer. Cé da tham gia vao nhiéu hoat dong thdi trang va phat hanh
am nhac, x6éa mo ranh gidi gitra trai nghiém thé giéi ao va thé gidi thuc. Tai khoan
Instagram cua cd cé céc bai dang tiéu biéu clia nhirng ngudi cé anh hudng, bao gdm chup
anh thoi trang, gidi thiéu ndi dung duoc tai trg va chia sé trang thai ca nhan, tat ca déu
dugc tao bang ky thuat sé.

Nhan vat Lil Miguela da lam day lén cac cudc thao luan xung quanh tuong lai va y nghia
cuia Al trong linh vuc Marketing, truyén thong xa hoi va giai tri. Mac du la moét nhan vat hu
cau, Miquela d3 thu hat dugec mot luong ngudi theo doi dang ké va tham gia vao nhiéu
hoat dong xa hoi khac nhau, diéu nay cang lam tang thém tam anh hudng clia co trong ca
thé gidgi ao va thuc.

1,246 posts 2.9M followers 1,920 following

Miquela

#BlackLivesMatter

{& 19-year-old Robot living in LA @9

Come find me in Discord & [l %
smarturl.it/MiquelaDiscord/?utm_source=instagram&utm_medium=social&utm_ca...

Followed by marialaurad|, ogbo_ik13, majaptl + 1 more

Nguén: VTC Acadamic
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Trén Instagram c6 ba triéu nguoi theo doi, Miquela chia sé anh an uéng, di ca phé vai ban
be, hen ho... nhu ngudi that. Miquela con phat hanh nhac trén Spotify, gép mat trong moét
s6 MV va cé dip "gap gd&" nhiéu dién vién, ca si ndi tiéng. Miquela tirng chup anh cung
Bella Hadid trong quang cdo cua Calvin Klein, ldm mau cho Prada. Nam 2017, c6 phat
hanh dia don dau tién mang tén "Not Mine", chiém linh dau bang xép hang cua Spotify.

Mét su hop tac dang chu y gan day la véi BMW dé quang ba dong xe dién iX2 (36). Chién
dich v&i muc tiéu quang béa céc tinh nang néi trdi cia dong xe nay va Lil Miquela dugc xem
la nhan vat két noi thé gidi ao va thuc.

Bang viéc sir dung céch tiép can tuong thuat, moé ta Lil Miquela kham pha thé gidi thuc
ma khoéng can cham vao co thé da lam ndi bat chiéc xe nhu mot trung gian gitra hai thuc
tai. Chién dich da gay duoc tiéng vang vdi khan gia, nhdn manh nhirng tién bo nhanh
chéng vé s6 hda va dién khi héa trong nganh céng nghiép 6 t6. Tlr d6 tiép can thanh cong
khan gia trén nhiéu khu vuc khac nhau, bao gom EMEA, APAC va Hoa Ky. C6 thé néi, BMW
da khai thac thanh céng xu hudng tiép thi do va ky thuat sé dang phat trién.

Nguén: Harpers Bazaar
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o Shudu Gram

Shudu (37) 14 mot siéu mau ao duoc ra mat vao
nam 2017 bdi Cameron-James Wilson. Shudu hoat
dong chinh trong linh vuc thoi trang va quang céo.
Co & moét nguoi mau ky thuat so, thuong xuat
hién trong céc chién dich quang cdo, chup anh
thoi trang trén cac nén tang truyén thong xa hoi.
V&i hon 240,000 ngudi theo doi trén Instagram,
Shudu da tré thanh mét biéu tuong anh hudng
lén. Co6 thudng xuyén dang tai cac buirc anh thoi
trang doc dédo va lam dai s& thuong hiéu cho
nhiéu nhan hang. Shudu da lam viéc véi Balmain,
mot nhan hiéu thdi trang cao cap ndi tiéng Phap.
Ellesse, thuong hiéu thoi trang thé thao, cing da
hop téac véi Shudu trong céac chién dich quang céo
clia ho. Hay trong linh vuc truyén théng va xuat
ban, Shudu da xuat hién trong céc chién dich cua

Cosmopolitan, mot tap chi lén vé thoi trang va 6i

song.

Nguén: @imma.gram tir Instagram
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Nguén: People

e Imma

Imma (38), mot nhan vat do tir Nhat Ban, duoc
str dung trong nhiéu chién dich quang céo va
ldm mau cho céc thuong hiéu thoi trang.

Pugc ra méat vao nam 2018 bai cong ty
ModelingCafe Inc, mot cong ty chuyén vé tao
hinh ky thuat s6 va hiéu &ng hinh anh dén tur
Nhat Ban. Imma hoat dong chd yéu trong linh
vuc thoi trang va truyén théng xa hoi. Co dugc
biét dén nhu mot ngudi mau ky thuat sé, thuong
xuyén xuat hién trong céc chién dich quang céo
trén cdc nén tang truyén thong xa hoi.

Vé&i vé ngoai xinh dep va thu hdt nhin xem, Imma
c6 co hdi lam viéc véi nhiéu thuong hiéu néi
tiéng, tham gia vao céc chién dich quang céo va
chup anh thoi trang nhu Vivo, Prada,.. Theo
Telegraph, thu nhap cta Imma gan 700 nghin
USD mét nam. Méi bai dang cua c6 tri gia hon
1.150 USD. Ngoai ra, v6i hon 393K ngudi theo
doi trén Instagram, Imma thuong xuyén dang tai
cac buc anh thoi trang va phong cach séng cua
minh.
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« Lu do Magalu

Pay &4 mét nhan vat do tu Brazil, la dai st thuong hiéu cho chudi ctra hang ban lé
Magazine Luiza. Cé da xuat hién trong nhiéu quang céo va chién dich truyén thong xa hoi
(39).

Lu duogc tao ra vao nam 2003, bai Magazine Luiza, mot céng ty chuyén vé ban lé va
thuwong mai dién tdr. Lu ban dau dugc tao ra nhu 1l mét hinh anh dai dién cho chudi cutra
hang Magazine Luiza va sau dé trd thanh mot biéu tuong cua thuong hiéu trén cac nén
tang truc tuyén va mang xa hoi. Co ay hoat dong trong linh vuc quang céo, truyén théng
xa hoi va tuong tac véi khach hang.

La mot trong nhirng nhan vat Al dau tién trén thé gidi, Lu do Magalu cé mot su hién dién
manh mé trén céc nén tang mang xa hoi trong dé phai nhac dén ing dung Instagram vdi
hon 6.7M nguti theo doi. Tiéu biéu trong céac nhan hang coé tirng hop tac |a Magazine
Luiza, Lu thudong xuyén dugc gidi thiéu va xuat hién dac biét trong nhiéu chién dich quang
cdo cua nhan hang nay, tir quang céo truyén hinh dén quang céo truc tuyén.

Nguén: @magazineluiza tir'lnstagram

« Rozy

Rozy (40) hay con goi la Rozygram, |4 mot dai si thuong hiéu Al ndi tiéng tir Han Quéc, da
ky hop déng véi nhiéu thuong hiéu va xuat hién trong céc chién dich quang cao.

Rozy duoc ra mat vao khoang nam 2020 bai mot cong ty Sidus Studio X, chuyén vé céng
nghé Al va CGI (d6 hoa may tinh). Rozy duoc thiét ké dé trong nhu mot phu ni tré Han
Quoc, vai vé ngoai thoi thuong va phong cach hién dai. Co c6 kha nang tuong tac va phat
trién qua thoi gian nhu moét con ngudi that. Rozy hoat dong nhu mot ngudi mau do, xuat
hién trong cac chién dich quang céo, trén cac nén tang truyén thong xa hoi va trong cac
su kién.

C6 da hop tac véi nhiéu thuong hiéu lén va xuat hién trong nhiéu chién dich quang céo.
Tiéu biéu la su xuat hién lan dau trong mot quang cédo cua Shinhan Life, mét cong ty bao
hiém nhan tho hang dau. Quang céo nay da thu hut hon 10 triéu luot xem va & mét phan
trong chién luge cia Shinhan Life nhdm cai thién hinh anh va thu hat khan gia tré tuéi.
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2. Du dodn xu huéng Influencer Marketing tai Viét Nam ndm
2024

2.1 Céc phuong thuc Influencer Marketing du ki€n phdt trién manh mé tai
Viét Nam trong ndm 2024

Dua trén céc bdo cdo va nghién ctru vé xu hudng Influencer trong nam 2023 cung nhirng
phan tich téng quan vé nganh Influencer trong ndm 2024, Flamingo dua ra nhirng nhan
dinh vé céc phuong thirc Influencer Marketing hira hen bung né tai thi truong Viét Nam
trong nam nay:

/Sl_x phat trién cua nhirng nguoi cé énm / \

hugng doc ddo: Hoat dong nhom:
Su ndi lén ctia Ngudi anh hudng danh cho 3 e g 1
i N g " Nhing nguoi cé anh huong ¢ Viét Nam dang
Thu cung va Tré em ¢ Viét Nam cho thay su R , i .
N _ - - ngay cang hop tac theo nhédm, nadng cao
da dang ngay cang tang trong moi quan tam N "
. NN ;" _ pham vi tiép can va tao ra ndi dung da dang,
cula nguoi tiéu dung, mang dén nhirng con séne tao thone aua nd lue téne ho
duong Tiép thi Nguoi anh hudng méi mé dé &% g4 : & hop.

thu htt va thu hut khan gia. / k /

Tap trung vao Tiép thi Ngudi anh hudng bén
virng va c6 trach nhiém véi xa hoi:

Viéc tap trung vao tinh bén virng va trach
nhiém xa hoi trong céc chién dich tiép thi
dang ngay cang thu hut su chuy, phu hop véi
moi quan tam cla ngudi tiéu dung vé céc van

ﬁluencer Marketing két hop véi UGC (N&i
dung do nguoi dung tao):

Viéc tich hop No6i dung do ngudi dung tao
(UGC) vai céc chién dich cua Influencer sé
tang cudng su tuong tac vai doi tuong muc
tiéu, nang cao tinh xac thuc cua thuong hiéu
va khuyén khich nguoi tieéu dung tham gia

k tiép thi. / K dé moi truong va xa hoi. /

/ Al Influencer va Al Brand Ambassador: \
Viét Nam sé chirng kién su gia tang trong viéc str dung Al Influencer va Al Brand Ambassador dé
quang béa va déng hanh cung céc chién dich cla thuong hiéu. Su phat trién cong nghé Al ma ra
kha nang tao ra nhirng nhan vat do c6 kha nang tuong tac va truyén dat thong diép moét cach hiéu
qua. biéu nay khong chi giup céc thuong hiéu kiém soat tét hon vé cach thirc quang bé san pham,
k ma con mang lai tiém nang trong viéc tao ra cac chién dich quang céo mai la va hap dan. /

Nhin chung, thi truong Influencer Marketing tai Viét Nam trong nam 2024 sé ching kién
nhiéu su d6i méi va phat trién manh mé, véi su xuat hién cua cac loai hinh Influencer
Marketing md&i, phuong thic hoat déng sang tao va irng dung cong nghé tién tién. Pac
biét phai ké dén viéc sir dung Al Influencer va Al Brand Ambassador, day dugc xem la
diém sang cula thi truobng Marketing trong nam 2024.
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2.2 Xu hudéng st dung Al Influencer, Al Brand Ambassador trong Marketing
2.2.1 Xu huéng st dung Al trong Influencer Marketing

Trong boi canh thi truong Influencer Marketing ngay cang phat trién, viéc ép dung Al
khong chi la xu hudng ma con déng vai tro quyét dinh trong viéc tao loi thé canh tranh.
Dua trén phan tich xu huéng thinh hanh cua cdc nganh hang su dung Influencer
Marketing trong nam 2023, cung cac nghién ctru va bdo cédo lién quan, Flamingo dua ra
nhirng nhan dinh vé céc xu hudng sir dung Al trong Influencer Marketing Viét Nam 2024
nhu sau:

o Str dung Al dé livestream: Al dang m& ra cdnh clra md&i trong nganh livestream. V&i
kha nang tuong tac tu dong va ca nhan hda, nhan vat Al streamer sé tuong tac hiéu
qua hon vagi khan gia, mang lai trai nghiém doc dao va gan két hon.

* Tao ndi dung tu déng: Al mang dén kha
nang tao ra ndi dung tu déng va nhat quan
cho céac chién dich Influencer. Diéu nay
khong chi giup tiét kiém thoi gian va nguén
luc ma con tang cuong tinh lién quan va hap
dan cua néi dung déi véi khach hang muc
tiéu.

e Cai thién tuwong tac khach hang: Céng nghé
Al tich hop vao cac chatbots sé tao ra trai
nghiém tuong tac théng minh va hap dan véi
nguoi tieu dung. Diéu nay gilip thuong hiéu
tuong tac hiéu qua hon vdi khan gia va tao
ra moi quan hé sau sac hon trong céac chién
dich Influencer Marketing.

e Du doan xu huéng: Al gilp cac thuong hiéu
du doan xu huéng trén mang xa hoi va dua
ra nhirng phan &ng nhanh chéng, gidp
thuong hiéu luén di trudec moét budc trong
linh vuc Influencer Marketing.

e Téi wu héa chién dich quang cédo: Al cing
ddéng vai tro quan trong trong viéc t6i vu hoa
ngan sach quang céo, nhdm dung déi tuong
muc tiéu va tang cuong ROl cua chién dich.

Nhirng irng dung trén cho thay Al hién tai khéng
chi la céng cu hé trg ma con ld mét phan quan
trong trong viéc dinh hinh va phéat trién xu
hudng Influencer Marketing tai Viét Nam trong
nam 2024.
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2.2.2 Xu hudng str dung Al Brand Ambassador

Bén canh viéc &ng dung Al trong cac
chién dich Influencer Marketing, su xuat
hién cua cac Al Brand Ambassador -
nhirng dai s& thuong hiéu ao dang tré
thanh xu huéng trén thé gigi. Nam 2024,
thi truong Viét Nam hoan toan cé thé
chirng kién su bung né cua Al Brand
Ambassador, mot xu huéng tiép thi doc
ddo va sang tao. Nhirng nhan vat ao nay,
duogc sinh ra tur tri tué nhan tao, khéong chi
mang lai hinh anh méi mé va thu hut ma
con dam bao su nhat quan trong thong
diép thuong hiéu. Ho cé kha nang tuong
tac vagi khach hang mét cach tu nhién va
than thién, tao ra trai nghiém doéc déo va
ca nhan hoa cho tirng doi tuong.

Cac thuong hiéu lén tai Viéet Nam sé
nhanh chéng nhan ra loi ich cua viéc su
dung Al Brand Ambassador. Ho khéng chi
str dung céc nhan vat nay trong céac chién
dich quang céo truyén théng nhu quang
cédo truyén hinh, quang cdo truc tuyeén,
ma con trong cac su kién truc tiép, noi Al
Brand Ambassador c6 thé tuong tac truc
tiép vdi khach hang.

Su phat trién cua Al Brand Ambassador
tai Viéet Nam khéng chi thé hién su tién bd
trong cong nghé va tiép thi ma con phan
anh su chap nhan va hing thu ngay cang
tdng cua coéng chung vd&i nhirng phuong
thirc ti€p thi mdéi mé va sang tao.
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2.2.3 Du dodn nhiing ngdanh hang trong
tuong lai sé dugc dau tu nhiéu hon cho Al
Influencer va Al Brand Ambassador

Thoi trang va My pham: Nganh nay luén
can su déi médi va sang tao lién tuc. Al
Influencer cé thé tao ra céac chién dich
quang cdo ca nhan hda va thu hut, nhdm
vao doi tuong khach hang tré va theo xu
huéng thoi thuong.

Cong nghé va Dién tu tiéu dung: Véi su
phat trién nhanh cua cadc san pham céng
nghé, Al Influencer cé thé giup gidi thiéu
san phdm méi, demo tinh nang va tuong
tac hiéu qua véi khach hang.

Giai tri va Truyén théng: Su dung Al
Influencer trong nganh nay giup quang ba
ndi dung, tao ra cac chién dich marketing
sang tao va tuong tdc manh mé véi khan
gia, nhat la trong linh vuc phim anh va am
nhac.

Du lich va khach san: Cac coéng ty trong
nganh du lich va khach san cé thé sir dung
Al Influencer dé chia sé trai nghiém du lich
va khéam phéa dia diém déc ddo théng qua
nhiéu géc nhin khac nhau.

Thuc pham va dé uéng: Nganh coéng
nghiép thuc phadm va dé uéng cé thé tan
dung Al Influencer dé tao ra nhiéu néi dung
sang tao vé cach s dung san pham, ché
bién mdén an va nhiéu trai nghiém am thuc
khac.

Gido duc va dao tao: Cac truong dai hoc, td
chirc dao tao va ng dung hoc tap cé thé
str dung Al Influencer dé tao ra ndi dung
hoc tap tha vi va cé yéu té tuong tac hon
cho hoc vién.
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2.3 Quy trinh xdy dung Al Brand Ambassador cho doanh nghiép

Xay dung Al Brand Ambassador la mot qua trinh phirc tap, doi hdi su két hop tinh té gitra
chuyén moén ky thuat cao va nhirng chién lugc truyén théng sang tao.

Xay dung bai su thuong hiéu Al

) 8
Q . .. 6 !
Séang tao ndi dung

Xac dinh thj truong Quan ly
Noi dung chéat lugng

va kich ban tuong

Su hop téc lién
mach gilra cac bo ky

Phan tich thi truong
va xac dinh muc tiéu

l3 nén tang dé xa e tac la chia khoa dé T nang da dang (&
dung Pai S§ thu‘ornyg Thiét ké hinh anh Pai st thuong higu Giam sat va diéu chinh diéugbét bﬁ@cgdé
hiu Al Thiét ké hinh anh va Al giao tiép hiéu Giam sat, danh gia xay dung Dai st
xay dung nén tang qua. va cai tién lién tuc la thuong hieu Al
Al la nhirng budéc chia khoa thanh thanh cong.
quan trong trong cong cua Pai sur
viéc tao ra Dai st thuong hiéu Al.

thuong hiéu Al.

Dé tao Dai sir thuong hiéu Al, cac nha ti€p thi phai phan tich thi trudng, hiéu déi tuong
muc tiéu va xac dinh muc tiéu cta ho. Qua trinh thiét ké nhan vat bao gom viéc tao ra hinh
anh va tinh cach phu hop véi ban sac thuong hiéu va van héa déi twong muc tiéu. Cong
nghé X ly ngdn nglr tu nhién (NLP) va Machine Learning rat can thiét dé tao ra céc tuong
tac cé y nghia va thuc té. Viéc phat trién ndi dung va kich ban tuong tac ddi hdi su sang
tao, hiéu biét sau sic vé tam ly khach hang va ngén nglr thuong hiéu. Kiém tra va téi uu
héa |4 rat quan trong dé cai tién lién tuc. Trong giai doan trién khai va quan ly, Pai st
thuong hiéu Al can dugc giam sat chat ché vé hiéu suat trén cac kénh truyén thong va
duogc cap nhat thudng xuyén dé dam bao tinh tuong tac va hiéu qua. Viéc thu thap va
phan tich dr liéu sau cung cap cai nhin toan dién vé hiéu qua cua chién dich, hd trg danh
gid va cai tién lién tuc. Qua trinh nay doi hoi nhirng ky nang virng chac vé Al va cong nghé
thong tin, cing nhu hiéu biét sau rong vé tiép thi va truyén thong. Su phéi hop va hiéu biét
sau sic gitra cac nhém La chia khoa dé xay dung Dai sir thuwong hiéu Al hiéu qua, giup tang
thém gia tri cho thuong hiéu trong ky nguyén ky thuat so.
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Tai thi trudng marketing Viét Nam hién nay, dé cé thé s& hiru rieng cho minh mot dai st
thuong hiéu bang nhan vat Al, doi hoi cac nhan hang can phai hop tac vdi cac don vi
agency c6 bé day kinh nghiém. Tién phong trong linh vuc nay, Flamingo Digital Marketing
Agency dugc biét dén la mot don vi xay dung Al Brand Ambassador hiéu qua. Flamingo
luon khuyén khich khach hang cia minh sir dung Pai st thuong hiéu Al (tri tué nhan tao)
vGi nhiéu ly do hap dan.

POC PAO KHONG SCANDALS

LUON LUON SAN
SANG

DA4u tién, dai s Thir hai, ho 1a biéu Thi ba, dai st thuong Thi tu, viéc sir dung Cuoi cuing, ho luén
thuong hiéu Al mang tuong khong tudi, hiéu Al khong bao gio Al la mot giai phap sén sang 24/7, khéng
dén su doc ddo, co ludn gilr dugc vé vuéng vao scandal, tiét kiém chi phi hiéu bi gigi han badi thoi
mot khong hai. Ho cé ngoai tuoi tré va surc giup thuong hiéu qua, giam thiéu céc gian hay dja diém,
kha nang tao ra mot hap dan khéong phai tranh dugc nhirng rui chi phi lién quan dén giup thuong hiéu cé
dién mao va phong m& theo thoi gian. ro khéng dang cé vé viéc thué ngudi néi thé tiép can khach
cach riéng biét, phan Piéu nay dam bao hinh anh. tiéng hodc ngudi mau hang moi luc moi noi.

anh dung tinh than va rang hinh anh thuong chuyén nghiép.
hinh anh cta thuong hiéu luén tuoi méi va
hiéu. hién dai.

4 N

“Flamingo tin rang
viéc ap dung Pai sur
thuong hiéu Al sé
mang lai loi ich lén,
gitp thuong hiéu néi
bat va thanh cong
trong thé gidi
marketing hién dai” -
Pham Lan Khanh
CEO cua Flamingo
Digital Media
Corporation chia sé
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