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Théong qua nhitng trai nghiém thuc té tr viéc mua ban vat pham ao trong tro
choi truc tuyén va cac bai nghién ciru khoa hoc c6 lién quan cho thay dé tai nghién
ciru nay tai Viét Nam van con nhiéu van dé chua co 10i giai dap va khai niém tai san
ao trong tro choi truc tuyén tai Viét Nam con kha moi.

Nghién ctru nhim huong dén muc tiéu chitng minh cac yéu té duoc dé xuat
trong md hinh nghién ctru thuc su ¢é tac dong va anh hudng dén y dinh mua tai san
ao, qua do c6 thé lam co s& cho cac bai nghién ciu tiép theo dan dén hanh vi mua
ctia nguoi tham gia, bén canh d6 con la co s nghién ciu cho cac dé tai cé lién quan
dén cac tir khoa nhu NFT, Metaverse. ..

Lay phuong phap nghién ciru dinh lugng lam chu dao va s dung coéng cu
SPSS-26 va Smart PLS-4 dé phan tich dir liéu khao sat cua nguoi tham gia tro choi
tric tuyén tai Viét Nam, cu thé 1a & Thanh phé H Chi Minh.

Ké&t qua phan tich cho thay su khac biét giira mé hinh nghién ctu tai Viét Nam,
cu thé 1a & Thanh phé H6 Chi Minh cé diém khac so voi cac bai nghién cau trudc
thdng qua viéc bac bo gia thuyét va dé xuat yéu té mai co trong mé hinh nghién ctu
nay.

Déi vai bai nghién ciu nay gitp cho doanh nghiép thay ré nhitng sai 1am trong
viéc dua cac san pham ra thi trueong, bén canh d6 voi két qua nghién ciru ¢ thé giap
doanh nghiép hoach dinh ké& hoach ré rang dé co thé khai thac triét @& ngudn loi
nhuan tr cac san pham cua ho. Cudi cung bai nghién ciu nay la co so cho cac
nghién ctru khac co lién quan dén tai san ao trong tro choi truc tuyén va la ngudn

thong tin dang tin gop phan giai thich rd hon vé tai san ao trong tro choi truc tuyén.

Tur khoa: Tro choi truc tuyén, vat pham o, tai san a0, mua ban tai san ao, gia tri

cua tai san a0, mua ban tai san ao bang tién that

ABSTRACT



Through practical experiences from buying and selling virtual items in online
games and related scientific research articles, it shows that this research topic in
Vietnam still has many unanswered questions and problems. The concept of virtual
assets in online games in Vietnam is quite new.

The study aims to prove that the factors proposed in the research model really
have an impact and influence on the intention to buy virtual assets, thereby can
serve as a basis for further research. leads to participants' buying behavior, besides
it is also a research basis for topics related to keywords such as NFT, Metaverse...
Taking the quantitative research method as the mainstream and using SPSS-26 and
Smart PLS-4 tools to analyze survey data of online game participants in Vietnam,
specifically in Ho Chi Minh City Bright.

The analysis results show that the difference between the research model in
Vietnam, specifically in Ho Chi Minh City, is different from previous studies
through the rejection of the hypothesis and the proposal of new factors. included in
this research model.

For this research paper, it helps enterprises to clearly see the mistakes in
bringing their products to market, besides the research results can help enterprises to
plan clearly to be able to fully exploit them. to source profits from their products.
Finally, this study is the basis for other studies related to virtual assets in online
games and is a reliable source of information that contributes to a better explanation

of virtual assets in online game.

Key words: Game online, Virtual item,Virtual property, Buy - sale virtual asset

The value of virtual assets Real-money trade of virtual assets.



CHUONG 1: TONG QUAN VE BE TAI NGHIEN CUU
1.1 Tinh cép thiét cia nghién ctru

Ban chat con ngudi ludn huong vao hai yéu té chinh d6 la vat chat va tinh
than, qua tung giai doan khac nhau con nguoi s& co su phan hoa va dan dén sy
thay doi cac phwong thirc thoa man nhu cau vé vat chat va tinh than.

O Viét Nam nhitng nim 1975 cha yéu tap trung vao vat chat dé phat trién
kinh t& sau chién tranh, hau hét cac ngudn luc déu don vao linh vuc néng
nghiép dé dap ing nhu ciu vé vat chat.

Hién nay khi nén cong nghiép 4.0 ra doi va phat trién manh vai cac dung cu,
may moc thiét bi ty dong hoa, diéu nay lam cho ning suét ting nhanh va giam
nguon lyc lao dong. Do d6 nam 2022 nudc ta chi ¢o 13,9 triéu nguoi tham gia
hoat dong san xuat ndng nghiép (chiém 27,7%).

Diéu nay cho thiy khi nhu cau vé vat chat da du thi nhu cau vé tinh than sé
ngay cang cao hon, chinh vi vy trong twong lai cac ngudn luc vé con ngudi co
xu hudng tap trung vao cac linh vuc giai tri ting manh dé dap ng cho nhu ciu

vé tinh than.

Tinh dén thoi diém hién tai & Viét Nam khi nhic dén tai san ao thi da phén
nguoi dan déu nghi dén cac san pham tién dién tor nhu Bitcoin. Tuy nhién néu
dé cap dén tai san a0 noéi chung thi thi truong hang hoa, vat phdm ao trong tro
choi truc tuyén lai la mot khai niém mai di voi nguoi dan Viét Nam. Ngoai ra
cac gia tri ma tai san ao trong tro choi truc tuyén mang lai cuc ky 16n va chua
6 nhiéu nghién ctu tai Viét Nam dé cap dén. Do do trong tuong lai khi ma nhu
cau vé giai tri trd nén can thiét va nang cao thi vai tro cua tai san 4o trong cac
tro choi truc tuyén sé la mot nguon tai nguyén 16n dé cac nha phat hanh game
khai thac.

Cach thirc trao d6i mua ban tai san a0 trong game online chu yéu thong qua
hai hinh thuc chinh la gitra nha phat hanh game vai khach hang (B2C) va gita
khach hang véi khach hang (C2C). Béi voi hinh thirc B2C thuong la cac thé

loai tro choi han ché tuong tac va khdng thé tu do trao doi gilra nhimg nguoi



choi voi nhau, khi d6 nguoi choi chi c6 thé mua cac vat pham cé gia tri do

chinh nha phat hanh game ban, tuy nhién nguoi choi co thé ban tai khoan game

cho nhau. Bén canh do di voi game cho phép ngudi choi twong tac, ty do trao

d6i voi nhau sé dién ra hai hinh thirc mua ban Ia B2C va C2C, phé bién nhat la

C2C.

Game online

khongtuong tac

Tai khoan game
co gia tri

Khach hang

Nha phat hanh
game online

Phan loai game

Game online

Tai sax_l a0
(Vat phamao)

¢0 tuong tac

Céac hang hoa ao
¢o gia tri

Trao doi
mua ban

Khach hang

Hinh 1.1: So' dd md ta quy trinh giao dich tai san ao

Nguén: Tac gia xay dung



1.2 Béi canh nghién ciru

Tro choi dién tir 1a mot phan ky e vui vé cia mdi nguoi ma ai cling da tung
it nhat mot vai lan trai nghiém trong doi. Ban dau vai nén tang la nhing tro
choi mang tinh doc 1ap, khdng co su twong tac va ngay nay da phat trién sang
mot nén tang khac véi nhidu nguoi choi cung va co thé tuong tac véi nhau
trong cung mot game (Pontes & Griffiths, 2014). Qua do6 nguoi tham gia game
c6 co hoi thé hién minh qua cac nhan vat dai dién cho ban than nguoi tham gia.
O trong thé gidi ao, ngudi choi ¢ thé tu do kham pha moi thir théng qua nhan
vt dai dién cua minh, hon thé nita ho c6 thé mua cac vat pham ao bang tién that
dé hd tro va tang cuong cho nhan vat dai dién cua ho, qua d6 ngudi choi sé ¢o
duoc nhitng tinh ning vuot tréi hon so vai ban dau va dé dang thé hién ban than
minh hon thong qua nhan vat ao lam dai dién trong cac tro choi, dac biét la cac
game online.

Déi vai cac nha nghién ciru trueoc, viéc mua tai san ao trong game cung cap
trai nghiém cho nguoi choi bén canh d6 hiéu tai sao nguoi choi bi 16i cudn vao
thé gioi a0 va diéu gi da thuc dy y dinh chi tién that && mua cac vat pham ao,
trong khi d6 mét s6 ngudi xem la nhitng thir khéng co gia tri. Trong méi truong
a0 vai sy tham gia cua nhiéu nguoi cung cac hinh anh nhan vat dai dién cia mdi
ca nhan ngudi choi c6 sy thé hién mong mudn duoc cha ¥, t6n trong va twong
tac tir nhiéu nguoi choi khac. Ngoai ra nguoi choi didu hién nhan vat dai dién
thdng qua cam xuc, suy nghi va y dinh, do do viéc mua tai san ao trong cac tro
choi truc tuyén c6 kha nang anh huong dén tam ly cia nguoi choi.

Pbi voi nganh céng nghiép hang hoa ao trén toan cau dugc dinh gia khoan
15 ty USD (Nayaka nam 2012), bén canh dé cho thay thi truong vat pham ao
ngay cang co xu huong tang truong truong thong qua cac phién giao dich trong
cac game online (Manninen va Kujanp nam 2007).

Thi trudng 40 cé hoat dong binh thuong va twong tu nhu thi truong thyuc té
va ciing c6 phat sinh cac nhu cau co ban ciia mét thij truong thuc thu. Véi nhiing

moén hang ao ¢o6 tam quan trong nhat dinh voi mot sb nguoi va bang ching



minh hoa chinh la don kién ly hon, trong d6 ngudi vo doi hon mét nira s6 tai
san ao cua chong (Hyped Talk nim 2010). Bén canh d6 trong moét truong hop
khac nhu Qiu Chengwei, mot nguoi dan ong trung nién da ra tay giét mot game
thu khac choi cung game vi phat sinh tranh chép lién quan dén moi vat pham ao
(Chein nam 2006). Qua cac vu viéc do rd rang ta thdy duoc nhitng truong hop
nay mang tinh chét cyc doan, thé nhung ching lai lam ndi bat 1én mot thuc té
khong thé phu nhan la cac vat pham ao co thé co gia tri vé ca tai chinh va tam ly
cua nguoi choi game.

Co mét van dé duoc dat ra “Tai sa0 moi nguoi lai mua dd 40?”, hiéu suét va
chét lugng chung cua mét vat pham duoc coi la dong luc quan trong cho du né
la that hay ao (Lehdonvirta nim 2009). Ngoai ra mot yéu té doc dao khac caa
viéc mua cac mit hang ao la tinh doc quyén (mang tinh chat riéng biét, hiém, it
c6 ngudi s& hitu) co tiém nang. Ddi véi cac san pham thudc phién ban gigi han
hodc c6 tinh chit doc quyén déu cod xu hudng khdng thé dat duoc thdng qua
viéc choi game thong thuong, thay vao do cac game thu muén coé duoc ho phai
budc tra tién dé mua ching. Qua do, cac vat pham co tinh doc quyén nay da
duoc chirng minh la c6 tam quan trong trong viéc kich thich hanh vi mua hang
(Hamari va Lehdonvirta ndm 2010). Viéc danh thoi gian dau tu vao mét tro
choi ciing la mot yéu t6 quan trong dé hiéu nguyén do nguoi choi s& mua cac
vat pham ao sau khi da danh moét khoan thoi gian nhit dinh dé trai nghiém va
xay dung hinh anh cua minh thdng qua nhén vat trong game (Kaburuan, Chen
va Jeng nam 2009). Mic du c6 nhiéu dong luc khac nhau dan dén viéc mua vat
pham ao, nhung rd rang la yéu té chinh dé thanh céng cho mét tro choi cé nhiéu
nguoi tham gia la sy cho phép tuong tac xa hoi (Griffiths va cong su nam
2011).

Khai niém “dong chay” da duoc ap dung cho nguoi choi game va co thé lién
quan dén viéc trd nén gan bo tinh cam véi mot nhan vat (Csikszentmihalyi
1992). Do con han ché vé cac nghién ciru thuc nghiém va cac nghién ciru dinh

tinh, hién tai da kiém tra dong co mua cac vat pham ao cung cac tac dong tam Iy



cua viéc mua mit hang nay vé 1ong tu trong, tu tin. Qua dé viéc choi game va
mua cac tai san ao mang lai lgi ich cua xa hoi. Ngoai ra sir dung phan tich hién
tuong hoc dién giai, nghién cru mang tinh khdm pha va nhim muc dich tim
hiéu tdm 1y tiém 4n y dinh mua cic vat phdm va tai san 4o cua nhitng ngudi
choi tryc tuyén.

Niam 2020 (6 thang dau nam) khi dich bénh Covid-19 bung phat & khip cac
qudc gia, trong d6 c6 Viét Nam va cac hoat dong vui choi giai tri déu phai dong
ctra. Tuy nhién, ddi voi linh vyc giai tri bang hinh thirc tryc tuyén nhu game
online thi lai 1a mét cot mbe dang ghi nhan. Khdng nhitng c6 dau hiéu ting ma
bén canh dé thj truong mua ban db ao trong game online tré nén s6i dong va gia
tang bat ngo. Qua do co thé thiy tai san ao trong game online noi riéng va cac
loai tai san ao noi chung sé€ la xu hudng trong twong lai khi ma con nguoi phai
d6i mat véi nhiéu van dé cling nhu sy thuan tién vé mit trao ddi, mua ban trong
tuong lai.

Hién tai ¢ Viét Nam co cac nha phat hanh game phé bién nhu Vinagame
(VNG), Mog, Digital Works, Funtap, VTC Game, Sparx, VietNam Esports,
Shoha Game, Me Corp, Gamota. Va tai Dong Nam A Viét Nam duoc danh gia
la mot trong nhirng qudc gia co sy phat trién vé nén cong nghiép game 16n nhét
khu vuc, theo thong ké Viét Nam dung thir 7 thé gioi va thir 2 khu vuc Dong
Nam A vé s6 luong tai game, bén canh d6 nudc ta ding thi ba trong top 10 cac
nha san xuat ing dung game trong khu vuc

Theo Ong Nguyén Ngoc Bao, tong giam dbc cong ty VTC Game nhan dinh
hién nay thé gioi co khoan 3 ty nguoi choi game va dén nam 2030 con s6 nay
du kién s tang 1én 4,5 ty nguoi, qua d6 cho thay game la nganh céng nghiép co
gia tri gan 200 ty USD vé&i mirc tang truong hang nam 1a hai con s6. Nhu vay ¢o
thé thay thj truong vé game vo cung 1n, tuy nhién vé cac tai san ao trong game
online thi van chua duoc cac nha phat hanh game quan tdm va khai thac dang

cach cing nhu tan dung triét && nham t6i da hoa loi nhuan.



1.3 y nghia ciia nghién ciru
Hién nay thi truong mua ban hang hoa ao trong tro choi truc tuyén tuy kha

s6i dong thé nhung van con nhiéu han ché vé mat phap Iy cling nhu quan Iy cac
giao dich hang hoa ao trong game online. Véi dé tai nay bd sung cac yéu tb
quan trong dong vai tro tac dong dén y dinh mua vét pham ao, qua do giai quyét
cac van dé vé viéc mua ban, trao d6i hang hoa 40 c6 gia tri cao gitra nha phan
phéi hoac gitra nguoi choi voi nhau. Y nghia quan trong nhit cua bai nghién
ctru nay la hudng dén viéc khai tac tiém ning tai san a0 va cac gia tri cua ching
mang lai cho nén cong nghiép game online. Bén canh d6 voi muc tiéu giup

ngudi choi ¢6 nhitng nhan dinh dang vé hang héa ao co gia trj la nhu thé nao.

Cubi cung, bai nghién ctru nay ding lai ¢ pham vi y dinh nam muc tiéu tao
nén tang cho cac nghién ciru tiép theo vé hanh vi va tién xa hon nita voi nganh
cdng nghiép 4.0 dang ngay cang trd nén phd bién va phat trién manh, vi du cac
nghién ctu v& vat phim ao gan lién vai cac thuat ngir nhue Metaverse, Second

life, dac biét 1a NFT va Blockchain danh cho nén cong nghiép game.

1.4 Cac mat han ché trong nghién cieu
Trong cac nghién ctru trudc (Hao Chen & Haitao Chen — 2020) da dé xuat

moé hinh nghién ctu vé van dé xoay quanh hang hoa ao cung cac yéu té tac
dong dén y dinh mua chang, tuy nhién tai Viét Nam va cu thé hon la ¢ Thanh
phd H6 Chi Minh c6 su khac biét vé cac yéu tb tac dong, trong do ké dén nhu:
"Niém tin" (Magdalena Gawron and Artur Strzelecki — 2021) dong vai tro quan
trong, bén canh d6 viéc nghién cau can thém nhiing yéu té6 phu nhu cac bién
diéu tiét dé co thé lam ro hon cac van dé tac dong gitra bién phu thudc va bién
doc 1ap cling nhu vai tro cua bién diéu tiét @i vai md hinh nghién ciu. Cudi
cung la cac yéu té vé nhan khau hoc duoc xem la dic trung cua mdi vung mién
sé gop phan tac dong dang ké dén y dinh mua tai san ao trong tro choi truc

tuyén.



1.5 Muc tiéu nghién ciru

Vi dé tai nghién ciru cac yéu té anh huong dén y dinh mua tai san ao trong
tro choi truc tuyén tai Viét Nam. Truong hop nghién cau tai Thanh phd H6 Chi
Minh c6 3 muc tiéu nghién ctru chinh:

Muc tiéu nghién ctru dau tién la lam rd y dinh mua tai san a0 cua ngudi tham
gia tro choi truc tuyén tai Viét Nam, cu thé & Thanh phé H6 Chi Minh théng
qua md hinh nghién ctru duoc dé& xuit gdm 6 bién dinh luong, trong d6 co 4
bién doc 1ap (“Tham gia tro choi”, ”Kha ning cam nhan”, "Tuong tac”, ”Niém
tin”), 2 bién phu thusc (“Tham vong thé hién ban than”, Y dinh mua hang hoéa
a0”), trong 2 bién phu thudc nay co 1 bién trung gian dong vai tro lam cau ndi
tac dong dén y dinh mua tai san ao (“Tham vong thé hién ban than”), va cudi
cung la 5 bién dinh tinh (“P6 tudi”, “Gidi tinh”, “Trinh d6 hoc van”, “Nghé
nghiép”, “Thu nhap”) dong vai tro phan loai ddi twong nghién ciru va day ciing
la muyc tiéu chinh cta dé tai nghién ctu.

Bén canh d6 muc tiéu thir 2 la chirng minh va lam r5 yéu té “Niém tin” dugc
dé xuat trong mé hinh nghién ctu cé tac dong dén y dinh mua tai san 4o cua
nguoi choi va la yéu td phu hop dé nghién ctru tai Viét Nam, cu thé la & Thanh
phé H6 Chi Minh ma trude d6 trong bai nghién ctru trudc cua tac gia Hao Chen
va Haitao chwa dé cip dén trong mé hinh nghién ctu.

Cubi cung muc tiéu nghién ciru thir 3 1a dya vao 2 muc tiéu nghién ctu trén
dé duc két lam nén tang ly thuyét cho cac dé tai nghién ctu tiép theo cé lién
quan dén tai san ao. Vi thé d6i voi bai nghién ctru nay chi dung lai o pham vi y
dinh ma khong tién dén hanh vi la vi muc dich khai thac téi da luong thong tin
cling nhu 1am rd cac van dé con ton dong.

Ngoai 3 muc tiéu trén, bai nghién ciru nay gop phan tham van cho cac cac
nha phat hanh tro choi truc tuyén cé cai nhin rd nét hon vé san pham cua ho,
qua d6 mdi san pham tung ra thi truong sé tro thanh tam diém va duoc khai thac
dang cach dé mang lai t6i da loi nhuan ciing nhu duy tri tudi tho cta san pham

duoc lau.



1.6 Pham vi nghién ciru

1.6.1 Pham vi khong gian
Nghién ctu dugc thuc hién trong pham vi Thanh phé H6 Chi Minh voi 5

huyén, 16 quan va 1 thanh phd.

Bang 1.6.1: Théng ké nhan khau tai Thanh phé Hd Chi Minh

STT | Dia diém du kién khao sat | Dan s6 (Nguoi)
16 QUAN
1 Quan 1 194,632
2 Quan 3 196,320
3 Quan 4 187,168
4 | Quanb5 178,616
5 Quan 6 258,948
6 Quan 7 310,189
7 Quan 8 431,986
8 Quan 10 234,819
9 Quan 11 230,640
10 | Quan 12 620,146
11 | Quan Binh Tan 784,173
12 | Quan Binh Thanh 487,988
13 | Quan Go Vap 635,988
14 | Quan Pha Nhuan 183,568
15 | Quan Tan Binh 461,898
16 | Quan Tan Phu 528,413
5 HUYEN
1 Huyén Binh Chanh 705,508
2 Huyén Can Gio 71,526
3 Huyén Cu Chi 462,047
4 Huyén Hoc Mo6n 542,243




5 Huyén Nha Be 206,837
1 THANH PHO TRUC THUQC

TP.Thu Buc (Quan Thu
1 1,013,795
buc - Quan 2 - Quan 9)

TONG CONG 8,927,448

Ngudn: www.top10tphcm.com
1.6.2 Pham vi thoi gian
Cac két qua khao sat dwoc thu thap tai mot thoi gian nhat dinh dé co tinh chat
dong nhat, du kién khao sat trong khoan thoi gian ba thang tir ngay 21 thang 8
dén 21 thang 11 nam 2022

1.6.3 Pham vi ddi twong nghién ciru va ndi dung nghién ciru

Déi twong nghién cau la nhitng thé loai game online dugc cac nha phat hanh
game da tung ra thi truong va c6 stc anh huong cling nhu sy thu hut tir cong
ddng ngudi choi tai Thanh phd HO Chi Minh, cac dap vién bao gdm 2 nhom tudi
khac nhau Gen Y (1980-1994); Gen Z (1995-2012) voi 2 gioi tinh nam, ntr va
duoc xac dinh cac thong tin co ban ca nhan nhu trinh do, thu nhap, céng viéc.

Noi dung nghién ctru xoay quanh cac yéu t lam anh huong dén y dinh mua
hang hoa ao trong tro choi truc tuyén va cac yéu té nay mang tinh chat dic trung
cua vung lanh thé, cu thé la su khac biét giita nguoi choi & chau A ma cu thé 1a
o Viét Nam so voi chau Au. Truong hop nghién ciu nay ap dung tai Thanh phd
Ho6 Chi Minh - Viét Nam.
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CHUONG 2: CO SO LY THUYET

2.1 Cac khai niém

Tham gia tro choi
Involvement theory duoc tng dung dang ké trong cac nghién ciru vé hanh vi, chang
han nhu tdm Iy xa hoi, tiép thi va linh vuc quang cao, bén canh dé c6 nhiéu nghién
ctru dé xuat mé hinh hanh vi cia nguoi tiéu dung nhu moét dong thai mo rong khai
niém co lién quan. Bi vai ly thuyét tham gia co ba yéu té chinh (Zaichkowsky,
nam 1986)
Pau tién la cac yéu té ca nhan dién dat cac gia tri ndi tai vi du nhu nhu ciu, tam
quan trong, s thich, qua d6 cac gia tri nay s& lam thay déi trai nghiém cu thé cua
mot nguoi va nguoc lai, tac dong dén sy tham gia ciia mot ngudi voi ddi tuong.
Yéu té thir 2 anh huong dén su tham gia la mot d6i twong hodc ca nhan kich thich
lién quan dén dic tinh vat |y caa phuong tién truyén thdng (cu thé trong bai nghién
ciru nay la tro choi truc tuyén). Do do su thay déi khac nhau vé ndi dung truyén
thdng hoic ngudn truyén thdng sé anh hudng dén su tham gia.
Yéu tb cudi cung dé cap dén cac tinh hudng co lién quan viéc stir dung va mua hang.
Ngoai ra Andrew va cong sy nam 1990 1ap luan ring su tham gia c6 3 thugc tinh
gom: cuong do, phuong hudng va su kién tri. Trong d6 cuong do tham gia cé nghia
la "Muc do kich thich hodc su sin sang cua nguoi tiéu dung lién quan dbi voi ddi
turong va muc tiéu“. Bén canh d6 phuong hudng dé cap dén dbi twong va muc tiéu
hodc van dé gay ra boi cac tac nhan kich thich. Va cudi cang la su kién tri thé hién
thoi gian cua cuong d6 tham gia, qua do nguoi tiéu dung s€ co6 cac muc d6 tham gia
khac nhau

Twong tac
Twong tac duoc hiéu nhu 1a mirc @6 ma nhitng nguoi tham gia trong qua trinh giao
tiép co quyén kiém soat va trao doi vai tro 1an nhau théng qua dién ngon (Williams
et al, nam 1988)
Xét vé yéu té cong nghé lién quan dén truc tuyén, twong tac dugc hiéu nhu 1a mic

d6 ma mot cong nghé truyén thong co thé tao ra thong qua méi trudng trung gian,
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trong d6 nguoi tham gia co thé giao tiép mat d6i mat hodc voi nhiéu nguoi khac
nhau, déng bo hoic khong dong bo. Bén canh do la tham gia trong trao doi thdng
diép d6i tng. Ngoai ra d6i voi nguoi dung la con ngudi, twong tac con dé cap dén
kha nang mo phong nhan thuc trai nghiém cua con nguoi (Spiro Kiousis, nam 2002)
Niém tin
Nhan niém tin tr mot ai d6 cho phép thé hién su mong doi v& mét hanh vi trong
tuong lai cia mot déi twong qua nhidu truong hop khac nhau va duya trén sy tuong
tac. Niém tin da duoc kiém tra trong nhiéu linh vuc nhu tim 1y xa hoi, thuong mai
dién tir. Theo quan diém caa nha tam ly hoc xa hoi, niém tin mang dic trung cua su
mong doi va sin sang cua bén tin tuong dé tham gia vao mét giao dich (Mayer Et
Al, nim 1995)
Ngoai ra niém tin con la hanh vi dya trén niém tin cia mot nguoi vé cac dic diém
cta nguoi khac, vi giao dich trong méi truong ao ¢ nhiéu rai ro so voi thuc té, do
d6 niém tin tré thanh mot yéu té quan trong dé di dén y dinh trudce khi tién dén hanh
Vi.
Tham vong thé hién ban than
Dua vao ly thuyét tu thé hién ban than (Self-Presentation Theory) giai thich Iy do
tai sao con nguoi lai c6 mong mudn trinh chiéu hinh anh cua ban than minh cho
nguoi khac (Goffman, nim 1959; Leary, naim1996). Yéu té thé hién ban than bao
gom 2 thanh phan chinh (Schlenker, nim 2003)
Pau tién, mudn gay anh huong dén nguoi khac va nhan duoc lgi ich théng qua viéc
thé hién ban than, néi mot cach cu thé hon ca nhan co thé cb gang khién nguoi khac
thich hinh anh cta minh théng qua cach thé hién tich cuc vé pham chat ciang moi
thir tot dep cua ban than. Pat duoc diéu nay, ngudi thé hién s& cé duoc su vu ai tur
nguoi tiép nhan
Co s6 thir 2 1a dwa ra mot hinh anh ca nhan dé xac dinh danh tinh va st dung n6 dé
lién két voi nhitng nguoi twong ty va dong co nay dwoc xem la hién nhién trong

viéc xay dung méi quan hé vai nhau (Ma va Agarwal, nim 2007)
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2.2 Tong quan cac nghién ciru truée

Ly thuyét / Mo

. " . " Phuong phap , .
Bai bao Ngir canh nghién cau hinh nghién B Két qua nghién cuu
STT nghién ctu
cuu
Tén bai bao Tac gia
- Xiaowei | - Nghién ciru dong gop vao 1y thuyét - Phuong - cung cap nghién ctru ban dau dau
Cai vé viéc mua hang héa trong trd choi phap nhién | tién vé& dudi theo hang hoa trong trd
bang céach giai thich tai sao va céach Sir d " ctu dinh tinh | choi dua trén dir liéu dinh tinh trong
ll’ un L. . .
- Javier ngudi choi tro choi dién tir mua cac ) g y boi canh tro choi dién tu.
A grounded o . thuyét
Cebollada loai hang hoéa trong tro choi khac ) , - Phuong
theory A ) - Ly thuyét co ) ] , ] . .
nhau. Bén canh do st dung phuong | | phap phong - cung cap cho cac nha nghién cau
approach to o ] L so (Grounded L, _ T )
_ - Mo nica phap quy nap dé phan tich di liéu. van ban cau nhitng hudéng di mdi dé kham pha
1 | understanding N Theory) ) . _ . . _
) Cortifias trac truc hanh vi mua hang trong tro choi cua
in-game ,
- Sau loai hang héa trong tro choi ) , tuyén (phu nguoi choi hanh vi.
goods ) . o | - Lythuyet o
dugc nhom thanh ba loai: hang héa | ] hop voi ly
purchase A dong chay ) i . . ) )
dya trén chtc nang, hang héa dua thuyét co so) | - lam noi bat ban chat khac nhau cua
(flow theory)

trén xac suat va hang hoa dua trén

trang tri.

- Phuong
phap khao sat

cac danh muc hang hoda trong tro choi

riéng biét.




13

cac bai bao - 1am 13 cac quy trinh mua hang doi
khoa hoc voi c&c loai hang hoa trong tro choi
khac nhau du kién s& thay ddi céach
tiép can pho bién trong nghién cau tro
choi dién tu
- Andy Sw dung md | - Phuong
Syahrizal hinh phap dinh - Giai quyét cac cau hoi vé nhiing yéu
tinh t6 anh huong dén mét ca
Buying the - Betty L , - AIDA: lamb nhan trong viéc mua cac mat hang ao
_ | Nghién cuu ve y dinh mua vat pham | N ) . _ o
Unreal: Purwandari | . . o hinh phéu - Su dung trong tro choi thong qua dur liéu tu
) ao trong tro choi, qua do giai dap _ A R o
Drivers of L o _ | Marketing can | cng cu tiem | cac bai bao khoa hoc,
_ van d¢ nguoi choi chi tién cho nhirng DR ) , o,
Virtual Item | - o ban chira dung | kiem dir liéu : | qua d6 cung cap mét cai nhin tong
_ mon do6 ao _ T ) L
Purchase in Muhammad 4 yéu to Scopus, quan Ve tai li¢u, dicu tra cac ly do co
Video Games | Fadhil Attention (Thu | ACM, IEEE | thé din dn y dinh mua hang hoa ao
Dzulfikar hat), Interest Xplore, trong tro choi.
(Thich tha), ProQuest,

Desire (Khao

SpringerLink,
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Muhammad
Mishbah

khéat) va Action
(Hanh dong)

- SOR: kich
thich
(stimulus) —
chi thé
(organism) —
phan hdi

(response)

Sw dung ly
thuyét

- Thuyét hanh
dong hop ly
(TRA)

- Ly thuyét
dong chay
(flow theory)

Emerald
Insight,
ScienceDirect
, EBSCO va
SAGE

- Trich luc dur
liéu tur 652
bai nghién

cuu khoa hoc
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Exploring
Factors
Affecting
Intention to
Purchase
Virtual Goods
in Online

Games

- Kevin, KJ,

Jonathan

- Adilla,
AA,
Anggraeni

Diéu tra cac yéu té anh huong dén y
dinh mua hang hoa ao trong tro choi
truc tuyén. Bén canh do viéc choi
game lién tuc khéng co nghia la

nguoi choi thuc sy mua hang hoa ao

Sw dung ly
thuyét

- According to
the Information
System
motivation :
dong luc hé

thng thong tin

- Su dung
phuong phap
dinh lugng

- T4t ca cac
bién tuong
quan la Cam
giac thich tha,
Str dung lién
tuc theo chu
&, Chuan
muc chu
quan, Thai do
va Gia tri
chirc nang

- Hoi quy
tuyén tinh

nhiéu va hoi

Két qua nghién cau nhan thiy ring
gia tri chuc nang va thai d6 co

anh huong manh dén y dinh mua
hang va thai d¢ trod thanh diém nhin
quan trong dé

doanh nghiép y thic vé& khach hang,
ho co san sang mua hang hoa ao hay
khong. Vi vay,

cac nha phat hanh game nén chang
minh ring hang hoéa ao trong tro choi
truc tuyén co thé cai thién hiéu suét
tro choi (nhiéu gia tri di cung chic

nang)
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quy tuyén
tinh don gian

duoc sir dung

dé phan tich
dir liéu
- Phuong
Investigating L ) , phap nghién | ly thuyét tu trinh bay dwoc md rong
_ _ Nghién cuu thong qua ly thuyét tu i ) ) . o _
the intention T L Sudungly |ctudinh bang cach ap dung trong néi dung
trinh bay dé kham pha cac yéu to ve , _ o
to purchase Hao Chen & | L o thuyét luong mua tro choi SNS va ¢ hiéu qua
_ _ ban chat cua tro choi SNS cung y _ L . _
virtual goods | Haitao Chen | . . ) Self- trong viéc giai thich ly do ma moi
_ _ dinh mua hang hoa ao (Social _ L R o
in social _ _ presentation | - 302 mau voi | nguoi thé hién ban than, qua do phan
) Networking Service — dich vu mang , ) o )
networking _ i i i o theory (su thé | thang do tich va giai thich dong co cua viéc
_ x& hoi). Chi ra sy anh huong cua ly o _ ) . )
service ) . hién ban than | Likert 7 diém | mua hang hoa ao trong tro choi SNS,
thuyet self-presentation den y dinh A L i ]
games: a . o . ) thong qua hinh Ccuoi cung tim ra tac dong chinh thuc
_ mua hang hoa ao trong tro choi co i _ , , . oL
selfpresentati ) ) , thurc truc - Dt liéu thu | day mong muon ty trinh bay ve y
muc do dang ké , o . ]
on tuyen) thap trén nen | dinh mua hang hoa ao

perspective

tang Wechat
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- Sur dung cac
phuong phap:
Théng ké md
ta, EFA,
CFA, CFI
Relationship M3 hinh - Phuong - M6 hinh Chap nhan Céng nghé
- M0 hin .,
between Peer . phap nghién | (TAM) dua ra hai yéu t6 chinh anh
phuong trinh o , . A
Influence and A ctru dinh hudng dén y dinh sir dung cong nghé
cau truc (SEM) _ o N
Gamer’s luong mai cua mot cd nhan, ngoai ravnam
Satisfaction o o gia tri tiéu dung anh hudng dén hanh
_ ) Nghién ctru huong den viéc kiem tra | - M6 hinh dinh L _ o B
in Purchasing ) o . g ) - bé xuat 4 vi lua chon cia nguoi tiéu dung ( gid
_ _ tac dong trung gian cua gia tri khoai | gia (Hedonic) _ L o
Virtual Items Kin Man . _ tri chirc nang, gia tri dieu kién, gia tri
) lac d6i vai moi quan hé gitta anh L o
for Online Chow o . o , | -N=126, 3 xa hoi, gia tri tinh cam va gia tri nhan
_ huong cua ban bé va sy hai longcia |- MO hinhchap | | . _
Mobile . . A bientiem an | thic). Nhu trong truong hop choi
nguoi choi nhan cong . .
Games: 13 bién quan | game, ngoai dong co chirc nang, dong
- nghé (TAM) , o
Mediating sat co xa hoi va dong co khoai lac c6 thé
Role of i ) anh huong dén y dinh mua cta nguoi
_ - M0 hinh cau . _ , ' ]
Hedonic ) , - Dung Spss- | choi tro choi trong viéc mua cac vat
trac tuyen tinh ) . .
Value 24 vot pham ao dé choi tro choi.
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phuong trinh
SEM két hop

voi Amos-25

- Nghién ctru ndy cung cap mot phan
tich thuc nghiém vé tac dong trung
gian cua gié tri huong thu d6i voi moi
quan hé giita anh huong cia dong
nghiép va sy hai long cua ngudi choi
tro choi khi mua cc vat pham 4o cho
tro choi di dong truc tuyén. Bén canh
d6 nghién ctu nay dé cap dén céc van
dé 1am thé nao dé thoa man cac game
tha di dong trong viéc mua cac vat
pham a0 dé choi game. Két qua cua
nghién ciru ndy cho thdy rang mac du
anh huong cua ddng nghiép khong
anh huong truc tiép dén sy hai long
cia nguoi choi, nhung cd6 mot tac
dong gian tiép dang ké ciia anh huong
ciia dong nghiép doi véi su hai long

cia nguoi choi thong qua gid tri
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huong thu.

- Két qua cho thay rang ton tai mot
tac dong trung gian cua gia tri khoai
lac d6i véi mbi quan hé giira anh
huong cua dong nghiép va su hai long
cua nguoi choi. Béng gop chinh cua
nghién ciu nay la né 1am noi bat vai
tro cua anh huong ngang hang va gia
tri khoai lac trong viéc théa man
nguoi choi tro choi di dong truc

tuyén.

Why do
people
purchase
virtual goods?
A uses and

gratification

- Puneet
Kaur

- Amandeep
Dhir

- Sufen
Chen

kiém tra anh huong cua U & G vé
noi dung, xa hoi, quy trinh va céng
nghé cua MIM d6i véi ¥ dinh tiép
tuc d6i voi MIM va y dinh mua hang

hoda ao c6 san trén MIM

Sw dung ly
thuyét

- Ly thuyét sir
dung va thoa
méan (UGT)

- Phuong
phap

cuu

nghién
dinh

lugng

- Dung du

- Xem xét su anh huwong cua cac loai
U&G khac nhau ddi véi y dinh mua

hang hoéa ao

- Cung cap ly thuyét cho cac hoc gia

vé hanh vi mua hang hoa ao trong
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(U&G) theory

perspective

- Areej
Malibari
Mohammad

Almotairi

liu to 309
nguoi  dung
trén nén tang
MIM

- P& xuit 6
U&G khach
nhau (cac

bién doc 1ap),
y dinh tiép
tuc (bién phu
thuoc)

- Kiém tra cac

mdi quan hé

gitra cac
U&G voi y
dinh mua

hang hoa ao

moi truong MIM

- Chi ¢6 U&G c6 tam anh huong

dang ké dén y dinh mua hang héa ao

- U&G c6 anh huong gian tiép dén

viéc mua hang va danh gia
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- Dung Spss-
24, Amos-23
cung cac mod

hinh do luong

(CFA,
AVE...)
The Avatar’s | - Ben - Nghién ciru cung cap su kham pha - cung cap hai dong gop 1y thuyét cot
New Clothes: | Marder Vé cac dong co khoai lac, x4 hoi va |5
i ) ] - Phuong _ ,
Understandin | - David thuc dung lam co s¢ cho viéc mua ) . - dua ra mo ta muoi dong co thuc day
. : o phap nghién . o ,
g Why Gattig vat pham ao trong tro choi mién phi ) L o ngudi choi tro choi mién phi mua cac
_ ] - Ly thuyet vé | cru dinh , o
Players - Emily c6 doanh thu cao ) vat pham khéng cé chire nang.
_ chu nghia luong , A , .
Purchase Collins . - cung cap mot khuén kho bao gom
) . khoai lac ) o
Non- - Leyland - Chung minh rang dong lyc mua ) i su dong gop mai cua su khac biét
| | T | (Hedonism) | - Sir dung | - o
functional Pitt hang co thé khdng xuat phat ti gia hane d gitra dong co chi phoi thanh toan va
. i thang do .
Items in - Jan tri caia mat hang ma nam & hanh vi _ . mat hang.
) ) Likert 5 diém A ..
Freeto-play Kietzmann | mua chinh né nhu mot phuong tién - cung cap thém nham tim hiéu dong
Games - Atonia Erz | chuyén tién cho nha phét trién. co clia ngudi tiéu ding va hiéu qua
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cua cac mo hinh kinh doanh cua

Internet mién phi cac cong nghé.

Factors
influencing
purchase
intent in
virtual
worlds: a
review of the

literature

- Daniélle
N. M.

Bleize

- Marjolijn
L.

Antheunis

Nghién ctru nham tao ra mot cai nhin
téng quan vé cac yéu té anh huong
dén y dinh mua hang caa ngudi dung
trong thé gisi 40 va tir d6 xac dinh

cac yéu td co anh huong nhat

Sw dung ly
thuyét
- Ly thuyét
dong chay
(flow theory)

- ly thuyét
hanh vi du
dinh (TPB)

M& hinh
- M6 hinh
UTAUT: md
hinh chap nhan
va sur dung

céng nghé

- Phuong
phap nghién

ctru dinh tinh

- su dung cac
cong cu dé
trich luc
théng tin va
thu thap cac
bai bao khoa
hoc co lién
quan : Google
Scholar, Web
of Science,
Science
Direct, Wiley

- Xac dinh 4 yéu tb c6 tam quan trong
anh huong dén y dinh mua hang hoa

a0

- sy anh hudng x& hoi, chuan muc
cha quan, méi quan hé va gia tri xa
hoi anh huong dén y dinh mua san

pham 40 cua ngudi dung.

- Niém tin ma nguoi dung nam gitt vé
thai 46 ciia nguoi dung khac ddi voi
viéc mua san pham trong thé giéi ao,
anh hudng dén mic do san sang mua

cac san pham nay cua chinh ho.
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(Unified Online

Theory of Library va

Acceptance WorldCat

and Use of Discovery

Technology) cua Dai hoc

Tilburg

- M6 hinh

TAM: chap

nhan céng

nghé

(Technology

Acceptance

Model)
Beyond - Robert Nham muc téu kiém tra luong nhu Swrdung ly |- Surdung - dai dién cho viéc kiém tra dau tién
gaming Hooker mot cau trdc tach biét rd rang véi cac thuyét phuong phap | dugc biét dén vé mot md hinh hoan
Linking flow, |- Molly tién than cua no va két qua 1a tac - Ly thuyet dinh luong chinh caa dong chay trong bdi canh
brand Wasko dong 1én thai d6 cua thuong hiéu va | dong chay 3-DVE
attitudes, and | - David y dinh mua hang trong méi truong (flow theory) - Dung thang
purchase Paradice 40 ba chiéu mua sam tryc tuyén thuc do Likert 5 - ching minh rang trang thai tinh than
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intent in - Robin té diém, N=348 | cua dong chay nén duoc do luong
realisticand | Teigland tach biét v&i nhan thac truée dé cua
emergent - Charles - St dungmé | n6é v& mot hoat dong, cung cap mot
three- Hofacker hinh SEM dé | dong gop 1y thuyét c6 gia tri.
dimensional phan tich dr
virtual liéu
environments

- Dung Spss-

Amos dé udc

luong mo

hinh cau trac

(do lwong voi

12 bién tiém

an)
Understandin Muc tiéu kiém tra 19 anh huong cua Swdungly |-Sudung - Sy tin tudng vao cac trd choi SNS
g the - Hao Chen | vai trd trung gian caa niém tin trong thuyét phuong phap | huéng dan logic noi bo dang sau mbi

10 | relationship - Haitao cac tro choi cua dich vu mang xa hoi | - Self- nghién cuau quan hé gitra biéu hién hinh anh ban

between Chen (SN'S) va vai trd diéu chinh 20 cua presentation dinh luong than truc tuyén va y dinh mua hang
online self- gia tri nhan thtc trong moi lién hé theory (su thé - Qi6i thiéu gid tri cam nhan la su
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image
expression
and purchase
intention in
SNS games:
A moderated
mediation

investigation

giira viéc thé hién hinh anh ban than

truc tuyén va mua hang 21 chu dich

hién ban than
thong qua hinh
thuc truc

tuyén)

- Dung thang
do Likert 7
diém, N=328

- Dung cong
cu phén tich
Spss-22 va
Smart-PLS
3.8

- Str dung mo
hinh phan
tich: Process,
do léch
chuan, phan
tich tuong

quan

- Kiém tra

kiém duyét dé giai thich day du hon
mdi quan hé giita sy thé hién hinh
anh ban than tryc tuyén va y dinh
mua hang dya trén mo hinh dan xép
duoc kiém duyeét.

- chi riéng vai tro cua long tin trong
cac trd choi SNS khong thé thic day
viéc mua hang hoa ao.

- dong gop kién thirc méi cho tai liéu
vé hanh vi tiéu dung lién quan dén
hang hoa ao.

- phét hién cua ching téi chi ra rang
gid tri cam nhan 1a mot bién moi
trrong quan trong va ma cac nha
phat trién va quan 1y nén chi ¥ dén
no., gia tri cam nhan co lién quan dén

tién ich trai nghiém.
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hiéu rng dan
xép va kiém
diuyét
- Jianrong - Su dung
Tao mang ludi d6
Multiview | Jianshi Lin Nghién clru V@ VAn dé giao dich bérrlg thi MGAT | |
_ - Shize tien that trong tro choi truc tuyén |- St dung |- Du liéu | - Su dung tinh phan hoi tir cac nguon
2::\;::& o Zhang qua do néi‘ lén SII anh hfrérng cua | phuwong phap | nghién  ctu | dit liéu bao gom 4 thanh phan két ndi
-Sha Zhao | giao dich bang tién that dén tai san | luan may tinh, | duoc trich tir | cung voi cung véi 4 co ché tir cac goc
11 ReaI.Money - Runze Wu | trong thé gioi a0, bén canh d6 nghién | nghién cau di | nhat ky tro | nhin khac nhau cho thay su cai thién
-l[-)l;at:;:rt]?on _— Changjie | cau cho, thidy lam phat dong tién | thuong va | choi tir nhitng | dang ké cua viéc phat hién cac giao
_ Fan trong thé gioi a0 va sy mat can bang | nghién ctru da | nguoi  choi | dich tién that trong tro choi va tin hop
Online -Peng Cui | cua chung khi phat sinh giao dich tu | tac vu gip su cd | ly cua ciu trac chu y.
Games phat trong giao
dich bang tién
that
Media Phan Quang | - Cac phan tich lién quan dén vai tro |- St dung tong |- St dung | - Nha nudc dong vai tron quan trong
12 | governance: | Anh cua Chinh phu Viét Nam trong viéc | quan cac | phuong phap | gop phan giai thich vi sao tro choi
managing diéu tiét nén coéng nghiép tro choi nghién  ctu | nghién  ctu | truc tuyén nén dugc chon lam dai
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online games truc tuyén trudc la co so | dinh tinh dién cho y tuong xuyén quoc gia, bén
seen from the ly thuyét - Dir liéu | canh do so véi cac san pham van hoa
perspective of nghién  ctu | khac thi tro choi truc tuyén co nhiéu y
the state in thu thap tor | kién tiéu cuc
Vietnam ban diém | - Nghién ctu gitp chang ta hiéu cach
phong van, ho | ma nha nudc dbi mat va vuot qua kha
so va cac bao | nang, bén canh d6 la phuong phap
cao c6 lién |lam cho cac van d& gap phai nam
quan trong kha nang kiém soat cua nha
nuoc
Virtual skin: | - Noraziah | Tro choi dién tu dugc xem la mét Strdung ly |- Su dung ban
Assessing Mohd trong nhimg phuong tién truyén thuyét cau hoi trai | Két qua nghién ciu cho thiy su kich
Player Razali thong mai va thé hién thong qua - Self- nghiém  tu | thich la mot yéu té hop ly dai dién
Experience of | - Azahar hinh anh. Bai nghién ctru tap trung presentation | nguoi  dung | cho chét lwong cua san pham, va yéu
13 | Attractivenes | Harun vao phan tich hinh anh bén ngoai cua | theory (su thé | (User t6 nay dat duoc trén muc trung binh,
s with the - Ruslan vat pham 4o (Skin), néu Ién muc tiéu | hién ban than | Experience trong khi d6 cac yéu té6 nhu mirc do
User Abdul tham my va qua d6 tao nén gia tri ma | thong qua hinh | Questionnaire | hdp dan, kha ning quan sat, do tin
Experience Rahim khéng phu thudc vao chirc nang cua tharc truc -UEQ) cay, va tinh mai dudi ngudng yéu cau
Questionnaire vat pham 4o, Nghién ctru nhim muc tuyén) - St dung 6
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tiéu xac dinh ho hap dan vé hinh anh
bén ngoai cua san pham ao (Skin)

trong tro choi truc tuyén

thang do cung

Voi 26 muc
do6 danh gia
- Du liéu

khao sat duoc
thu thap tir 30
nguoi  tinh

nguyén vién

14

Consumers’
Adoption and
Use of E-
Currencies in
Virtual
Markets in
the Context
of an Online

Game

- Magdalena
Gawron
- Artur

Strzelecki

Bai nghién ctru nhim muc tiéu kiém
tra mirc @6 nhan thuc tinh htru ich,
dé str dung va nhan thic Vé rui ro,
nhan thic su tin twong tac dong dén
hanh vi cua ngudi tiéu dung tién ao-
St dung phuong phap nghién cau
dinh tinh

- Tap trung phat trién mé hinh

Freemium

- Str dung mo
hinh chap nhan
céng nghé
(TAM)

- Str dung
phuong phap
binh phuong
- M& hinh
phuong trinh
cau trac kiém
dinh m6 hinh
nghién cutu

- Khao sat
truc tuyén voi

205 nguoi

Cam nhén tinh hitu ich la yéu té tot
nhat din dén y dinh st dung tién ao
clia nguoi tiéu dung. Cam nhan niém
tin dong va tro du doan muc do htru
ich va tinh dé sur dung. Qua d6 nguoi
tiéu dung du tin tuong nhung lai nhan
thay rii ro di kém, tuy nhién nguoi
tiéu dung co thé chap nhan rai ro khi

su dung.
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- Dung céng
cu Smart-PLS
3

- Dung thang
do Likert 7
diém
- Wei Geng Két qua nghién ctru cho thay cong ty
Optimal - Zuguang L - Str dung c6 loi nhuan ngay cang ting bing
o Muc tiéu cua bai nghién ciu nay ) ) . B _ _
Pricing of Chen ) . . o phuong phap | cach cho gia tang gia dac biét khi
_ huong den viéc thiet 1ap mo hinh, o ) o ) N ,
Virtual Goods ) ) e nghién cuu mutrc d6 vui ve vuot qua nguong nhat
_ qua do xem xét sy thay doi tién ich ) N _ A o o
with A o , - Su dung mo | dinh tinh dinh, bén canh do cbng ty khai tac loi
15 _ dua trén tham chiéu lién quan dén . _ _ A o
Conspicuous o A L, hinh Freemium | - Tap trung nhuan qua viéc chénh léch ty gia gitra
_ muc tiéu dung, bén canh do de xuat B ) " o ,
Features in a ) ) -, phat trién m& | cac san pham mien phi va cao cap.
_ cac huong dan va chién lugc mang . L L )
Freemium L o hinh Cuoi cung nghién cau nay dong gop
tinh t6i vu cho cac cong ty _ ) Ca o
Model Freemium ly thuyét vé dinh gia hang hoa ao dua
trén cac dic diém dé nhan dién
Why do - Jack Nghién ctru diéu tra hién twong mua | - Ly thuyét - Str dung Nghién ciru lam néi bac nhitng khia
16 | gamers buy Cleghorn tai san a0 voi muc tiéu lam hinh anh | mua sam trén | phuong phap | canh tich cuc cua viéc mua tai san 4o
“virtual - Mark D. dai dién cho nguoi choi (Avatar), voi | mang xa hoi nghién cuu d6i voi nguoi choi thong qua sy cam
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assets’? An | Griffiths tai san ao la cac vat pham duoc mua | (social dinh tinh nhan két ndi xa hoi, tu tin vao ban
insight in to bang tién that. shopping - Phuong than va thanh céng cta minh, bén
the theory) phap dién canh d6 nguoi choi co thé tu do thé
psychology - Ly thuyét vé | giai, phan tich | hién ban than minh, xay dung mdi
behind dong co choi | hién twong quan hé va gay 4n tuong voi nhiing
purchase game (IPA) nguoi khac qua cac tai san ao ma
behaviour minh so huu
- Puneet - Su dung e, . .
) - Két qua nghién ctu cho thay CI co
Kaur phuong phap A ) . N
o moi lién h¢ tich cuc voi Pl cling nhu
- Amandeep ) , nghién cau _ . L ,
o ) - Ly thuyeét _ viéc mua hang hoa ao trén thuc té
Attitudinal Dhir . o . dinh lugng o , _
Nghién cuu su dung mo hinh dé tha | hanh dong hop o - SOB c¢o tac d@ong tich cuc trong khi
and - Sufen . . o , - Phan tich R n ..
_ _ nghiém long trung thanh vai cac yéu | ly (TRA) L eWOM co6 moi quan hé tiéu cuc doi
Behavioral Chen - Risto | , L L ) , cac yeu to o ) ) ,
17 ) to nhu: Truyén mién, cam giac thédn | - Ly thuyeét ) , voi y dinh su dung san pham, tuy
Loyalty Rajala o . ; chinh:Y . . o
thuoc tu do dan den long trung thanh | thuoc ve nhién SOB va eWOM déu co mai lién
Toward . ] ] dinh mua o . o
) ve hanh vi (Belongingness ) hé gian tiép dén viéc mua hang hoa ao
Virtual Goods (PI), y dinh

theory)

tiép tuc (CI)
- Sur dung
thang do

- Cac nha phat hanh can phai tap
trung nang cao vao SOB, eWOM va

Cl cua nguoi tiéu dung.
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likert 5 diém

(N=309)
- Su dung
cong su SPSS
24 va Amos
23
- Yunhui -Serdung5 | - Hé thdng tién té trong tro choi truc
Huang phuong phap | tuyén dong va tro quan trong ddi voi
Leveraging - Kai H. La nghién cuu dua trén cac nghién ) .. .| nghién ctu doanh thu cua nha phat hanh
the Lim CUU €6 trude V& tidn t6 va duge didu | _I:y thAuyet ,tm khac nhau véi | - Nghién ctru dong vai tro nhu mot
Numerosity | - Zhijie Lin | chinh theo ngir canh canh tro choi gy ton kem muc tiéu lam | huéng dan danh cho doanh nghiép
Effect to truc tuyén, qua d6 phat trién mot s6 (?OStl_y minh ching | san xuét tro choi, cung cdp ham y
18 | Influence gia thuyét dua trén ly thuyét vé cach signaling cho cac chién luoc quan ba san phdm
, . theory) ,
Perceived anh huong cua s6 luong tién té trong o | nghién cau - Xac nhan mic d6 dac do cua tai san
Expensivenes tro choi truc tuyén dén cac gia tri cua Phan tchh t}‘] trong bai a0 dé bi sai léch boi s lugng nguoi
s of Virtual vat pham 4o va Iy do sin dudi cac ot tlf_n Vel St dung choi khong tinh toan trudc chi phi
Items vat phdm c6 gia trj ciia nguoi choi quy dol nhiéu nguon | - Nghién ctu tap trung vao anh huong

khao sat (Moi

nghién cuu la

cua s6 luong tién té trong tro choi
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1 nhom khao
sat riéng)
- Shavneet - Nghién cuu
Sharma , ... |apdung A s i
- Gurmeet Ly thuyét ban ) Xac nhan tam quan trong cua Viéc
LA phuong phap | =~ o
Sinah sac xa hoi ‘ xac dinh nhom va tuan thu cac tiéu
g _ _ | dinh luong , ) ) .
- Rashmini (Social Identity _ | chuan cua nhom tro tro cho truc
o - Thu thap du , . , .
Foritisin Sharma Theory) o tuyén. Qua do lam noi bac tam quan
. ) , ligu tur 404 ) o _
giving that - Ly thuyét trao . . trong cua nha phat hanh trong viéc
) . ) nguoi choi A . .
we receive: T doi xa hoi . xdy dung va cam két doi voi cac
o Nghién cuu xac dinh cac yéu to tac _ - bung thang ) . ,
Investigating . _ i .| (Social nhom trong tro choi truc tuyén
19 dong den hanh vi tang qua trong tro do Likert 7 y . ., )
gamers’ , Exchange , - Thai do la mot yéu to anh huong
- choi truc tuyen diém . .
gifting Theory) St d den y dinh mua qua tang, do do can
. , . - ou aung Ve A .. ,
behaviour in - Ly thuyet ) phai xay dung mét thai do tich cuc
. ., ., | phuongphap s
online games hanh vi co ké N - Nghién cuu nay chi ra rang viéc cho
trung thién vi . o, L _
hoach (Theory . A di va nhan lai cac mon qua, niem vui,
- Dung cong ) o )
of Planned su tuong trg, tién loi co anh huong
_ cu SPSS va , o .
Behaviour) A den nhan thac cua nguoi choi
Amos phan

tich
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Adolescent
Problem
Gaming and
Loot Box
Purchasing in
Video
Games:
Cross-
sectional
Observational
Study Using
Population-
Based Cohort
Data

- Soichiro
Ide

- Miharu
Nakanishi
- Syudo
Yamasaki
- Kazutaka
Ikeda

- Shuntaro
Ando

- Mariko
Hiraiwa-
Hasegawa
- Kiyoto
Kasai

- Atsushi
Nishida

Nghién ciru diéu tra mbi quan hé
viéc mua loot box gitra thanh thiéu
nién va nguoi truong thanh (nguoi

giam hd) trong tro choi truc tuyén

St dung cac
cong trinh
nghién cau
truoc lam ly
thuyét nén cho
viéc nghién

cuu

- Phuong
phap nghién
ctru dinh tinh
- 56 luwong
khao sat:
1615 nguoi
dung (Duoi
14 tubi)

- Viéc mua loot box cua nguoi bao ho
khong twong quan dén viéc mua loot
box cua tre vi thanh nién, qua do tre
vi thanh nién mua loot box cé nhiéu
kha nang biéu hién khi tham gia tro
choi truc tuyén

- Cac hién phap giam mua loot box
nén nhim vao viéc giam cac triéu
chirng gay nghién ¢ nguoi choi nho

tudi
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2.3 Co s6 ly thuyét
Pa sb cac bai nghién ctru trude déu ¢ van dung md hinh TAM (mé hinh chip

nhan cong nghé), bén canh do cac ly thuyét duoc thuong nhic dén & dé tai vé vat
pham ao hoic tai san ao duoc cac bai bao nghién ciru dé cap dén la Iy thuyét dong
chay (flow theory), Iy thuyét tu thé hién ban than (Self-presentation theory) va cudi
cung la ly thuyét chu nghia khoai lac (Hedonism), voi ly thuyét nay co thé la mot
diém nhin cho bai nghién ctu véi nhitng mén d6 ao khién nguoi so hitu ¢6 cam
giac thich tha va thoa man, tuy nhién khéng phai ai cing cam thay nhitng mén dd
ao do co gia tri va tao cam giac hudng thu vai nhitng mon d6 do.

Ly thuyét hanh ddng hep ly (Theory of Reasoned Action-TRA)

Déi voi cac bai nghién ctru trude thi ly thuyét hanh dong hop ly (Theory of
Reasoned Action-TRA) gop phan ciing ¢b va giai thich cac yéu té quan trong co
tam anh huong dén y dinh trudc khi tién dén hanh vi, Trong d6 thai d6 la mét trong
nhitng yéu té chu chét va chiu su anh hudng boi sic manh cua mién tin.

Trong bai nghién ctu cia Andy Syahrizal va cong su ndm 2020 nghién ciu vé
véan dé& dong luc mua vat pham ao trong tro choi dién tir cho rang su hap dan la yéu
t6 duogc nhic dén nhiéu nhat va no duoc dinh nghia la niém wui cling nhu sy hai
long, bén canh do la duoc quan tdm va co duoc long tin tir phia nguoi choi. T
nhitng diéu nay da lam tang cam giac hién dién va thich thi voi mice do ting cao.

Qua bai nghién ctru cua Andy Syahrizal va cong sy nam 2020 da ap dung ly
thuyét hanh dong hop Iy (Theory of Reasoned Action-TRA) cho thay nguoi choi
dat long tin vao cac yéu té tich cuc do vat pham ao mang lai tir d6 gay anh hudng
tich cuc dén y dinh trude khi tién dén hanh vi

Ngoai ra & bai nghién ciru nay con cho thay yéu té tuong tac la mot phan cua xa
hoi hda va duge dinh nghia nhu 1a cac nhom co nhan thirc vé quy tic tro choi cang
su hién dién xa hoi va sy tham gia cia nguoi tiéu dung dé c6 méi quan hé dang ké
dbi voi y dinh mua hang. Qua d6 cho thay mirc 6 twong tac cua ngudi choi cang
cao, cang c6 diéu kién hiéu ré kha ning cua nhau va dan dén cac hanh vi giao dich

tai san ao trong tro choi.
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O bai nghién cttu v& mae do trung thanh theo xu hudng va hanh vi tién dén muc
tiéu tai san ao cua Puneet Kaur va cong su nam 2021 da dung Iy thuyét hanh dong
hop Iy (Theory of Reasoned Action-TRA) lam Iy thuyét nén voéi 2 Iy do.

Pau tién, d6i vai ly thuyét hanh dong hop Iy (Theory of Reasoned Action-TRA)
cung cap cho bai nghién cau mot khung Iy thuyét da chiéu va Iy tedng nham muc
tiéu giai thich mdi quan hé phirc tap trong md hinh nghién cau.

Ngoai ra ly do thir 2 dé cap dén viéc cho phép viéc kiém tra méi lién hé giira cac
yéu t6 trong md hinh nghién ciiu

Ly thuyét hanh vi dw dinh (Theory of Planning Behaviour-TPB)

Ly thuyét hanh vi du dinh (Theory of Planning Behaviour-TPB) duogc phat trién
tr ly thuyét hanh dong hop Iy (Theory of Reasoned Action-TRA) (Ajzen va
Fishbein, ndm 1975). O bai nghién ctu cac yéu té anh hudng dén y dinh mua hang
trong thé gioi ao cua Daniélle N. M. Bleize va Marjolijn L. Antheunis nim 2019 st
dung Ly thuyét hanh vi du dinh (Theory of Planning Behaviour-TPB) nim dé mé ta
y dinh va hanh vi cia nguoi tiéu dung va diéu nay duoc xac dinh qua 3 yéu tb: Thai
d6 dbi voi hanh vi, cac chuan muc cha quan va kiém soat hanh vi nhan thic (Ajzen
nim 1991). Bén canh d6 theo Iy thuyét nay thi thai d6 tich cuc hoic tiéu cuc duoc
nhan dinh trude khi nguoi tiéu dung mua tai san ao trong thé gioi ao va diéu nay sé
anh huong dén y dinh mua hang cua ho, ngoai ra y dinh mua hang con bj anh huéng
boi cac tiéu chuan va nhan thirc cia ngudi mua.

O bai nghién ctru diéu tra v& hanh vi ting qua cua game thu trong tro choi truc
tuyén cua Shavneet Sharma va cong su nam 2021 dé cap dén Ly thuyét hanh vi du
dinh (Theory of Planning Behaviour-TPB) nhiam muc tiéu giai thich cho cac chuan
muc chu quan, thai d6 va kiém soat hanh vi nhan thirc, qua do thic day hanh vi du
dinh cua ca nhan (Ajzen va Fishbein, nam 1980). Noi mét cach rd rang hon 1a chuan
muc chi quan la nhan thac cia ca nhan dé cap dén niém tin cua nhimg nguoi khac

c6 tinh quan trong va qua do6 thiic day nguoi dung tham gia vao mét hanh vi.



36

Mb hinh chap nhén cong nghé¢ (Technology Acceptance Model-TAM)

Gidng nhu ly thuyét hanh dong hop Iy (Theory of Reasoned Action-TRA), Md
hinh chdp nhdn cong nghé (Technology Acceptance Model-TAM) duoc phat trién
tr Iy thuyét hanh dong hop Iy (Theory of Reasoned Action-TRA) (Daivs, nim
1986). Theo nhu Daniélle N. M. Bleize va Marjolijn L. Antheunis nam 2019 nhan
dinh rang md hinh nay ciing tap trung vao cac yéu té anh hudng dén y dinh va hanh
vi. Tuy nhién khac véi Ly thuyét hanh vi du dinh (Theory of Planning Behaviour-
TPB) ¢ diém la n6 xac dinh cac yéu t6 anh huong dén y dinh va hanh vi, bén canh
d6 mo hinh chip nhan cong nghé (Technology Acceptance Model-TAM) tap trung
va 2 yéu t6 la tinh hiru ich théng qua sy cam nhan va tinh nhan thirc thdng qua cach
st dung dé dang.

Do cung phat trién tir ly thuyét hanh dong hop Iy (Theory of Reasoned Action-
TRA) nén M6 hinh chip nhan cong nghé (Technology Acceptance Model-TAM) va
Ly thuyét hanh vi du dinh (Theory of Planning Behaviour-TPB) phu hop khi sur
dung chung cung mét bai nghién ctu, ca md hinh va Iy thuyét nay déu théng nhat,
chap nhan va st dung cong nghé (Venkatesh, nim 2003) thong qua 3 yéu té quan
trong: vong doi hiéu suit, vong doi né luc va anh huong xa hoi.

Déi voi bai nghién ctu cua Kin Man Chow nim 2021 st dung md hinh chip
nhan cong nghé (Technology Acceptance Model-TAM) va c6 cung quan diém Voi
cac bai nghién ctru truoc khi st dung md hinh nay nhu viéc biéu thi thai do chip
nhan mot cong nghé mai la mot chirc nang moi ¢o tinh htru ich dugc théng qua tinh
nhan thac va d& st dung. Bén canh do, dé hiéu dugc dong co thuc diy nguoi choi
mua cac vat pham 4o trong tro choi, Frank va cong sy nam 2015 da dé xuat mé hinh
mang khai niém 3 chiéu bao gém: Bong luc chire nang, dong luc xa hoi va dong luc
hudng thu. Khi tro choi truc tuyén phd bién va co nhiéu nguoi tham gia, ngudi choi
s& tao cac mbi lién hé vai nhau va tir d6 phat sinh twong tac giita nhiing nguoi choi
v6i nhau dé chia sé nhitng dir liéu hiru ich nham phuc vu cho viéc tham gia vao tro

choi
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Mt khac & bai nghién ctru dé cap dén viéc nguoi tiéu dung chap nhan va su
dung tién dién t dé trao doi trong bdi canh tro choi truc tuyén cia Magdalena
Gawron va Artur Strzelecki ndm 2021 d3 st dung mo hinh chdp nhan cong nghé
(Technology Acceptance Model-TAM) dé thich tng trong bdi canh sir dung tién té
a0. Tuy nién tac gia cua bai nghién ctru nay nhan dinh rang khéng co nghién cau
nao hoi truc tiép ngudi tiéu dang vé tién 40 bang md hinh chip nhan cong nghé
(Technology Acceptance Model-TAM). Cubi cung, muc dich dir dung md hinh nay
trong bai nghién ciu nham xac dinh cac yéu to anh huong dén y dinh st dung tién
a0 va hiéu chinh mé hinh chap nhan céng nghé (Technology Acceptance Model—
TAM) phu hop véi ngtr canh nghién ctu.

Ly thuyét tw trinh bay (Self-presentation theory )

Bai nghién ctru vé diéu tra y dinh mua hang hoa ao trong tro choi ciia Hao Chen
va Haitao Chen ndm 2020 di ang dung ly thuyét tu trinh bay (Self-presentation
theory) dé giai thich tai sao va cach ma nguoi choi thé hién hinh anh cua minh
thong qua twong tac xa hoi. Mac du thé hién ban than trong khong gian ao thong
qua mot nhan vat dai dién duoc thiét 1ap trong tro choi va c6 su twong tac véi nhiing
ngudi choi khac thi ly thuyét tu trinh bay (Self-presentation theory ) van duoc @ng
dung mét cach binh thuong.

O bai nghién cttu nay Hao Chen va Haitao Chen ndm 2020 dua ra nhén dinh ly
thuyét tu trinh bay (Self-presentation theory ) dugc mo rong biang cach ap dung nd
trong ndi dung mua vat pham ao trong tro choi, bén canh do ly thuyét nay da duoc
chang minh l1a cé hiéu qua trong viéc giai thich Iy do tai sao nguoi choi thé hién ban
than khi & ngoai tuyén va ca méi truong truc tuyén (trong thé gioi ao). Hon thé nira
ly thuyét nay giup bai nghién ctu phan tich va giai thich dong co cua viéc mua hang
hoa ao trong tro choi tric tuyén va tim ra cac dong chu yéu thuc ddy mong muén tu
trinh bay vé y dinh mua hang héa ao.

Cubi cung trong bdi canh tro choi truc tuyén, kha nang st dung va tinh twong
tac giap nguoi dung tu tin tham gia vao viéc tu trinh bay ban than o hinh thuc truc

tuyén, diéu nay gop phan tang tinh thuc dung cho Iy thuyét tu trinh bay.
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Van la mét nghién ciu cua Hao Chen va Haitao Chen nim 2020 vé y dinh mua
hang hoéa ao trong tro choi, 1an nay Iy thuyét tu trinh bay (Self-presentation theory)
dong vai tro kiém tra nhirng anh huong dén yéu tb niém tin thong qua trung gian cac
tro choi truc tuyén.

Trong bai nghién ciru nay dé xuit ca nhan cho ngudi khac thay nhiing hanh vi
ma ho mong doi thdng qua 99 hoan canh tuong tac khac nhau (Goffman, nim
1959). Thé nhung trén thuc té Iy thuyét nay co lién quan dén 100 qua trinh quan ly
hinh twong ca nhan, qua d6 ngudi choi kiém soat nhitng suy nghi cia ngudi choi
khac théng qua thai do (Leary & Kowalski, 1990). Nguoi choi thuong dung hinh
anh cu thé cua ban than dé tac dong dén 102 nhan thic cua nguoi khac, tir do thu
duoc loi ich tuo nguoi khac.

Noraziah Mohd Razali va cong su nam 2021 ¢ng dung ly thuyét tu trinh bay
(Self-presentation theory) va kiém tra kha nang ty trinh bay ciing nhu cach né lién
quan dén hanh vi mua hang héa ao trong tro choi truc tuyén. Viéc tu trinh bay ban
than c6 y nghia quan trong dbi voi trai nghiém cta nguoi choi vi ho tu chi y dén
ban than cua ho hon (Li va cong su, nam 2020)

V& viéc tu trinh bay ban than bao gdm cach thé hién danh tinh ciia mét ca nhan
dua trén nhan thiac vé& ban than va su mong doi tr nguoi khac khi nhin thiy hinh
anh ciia minh, thong qua d6 dan dén hanh vi mua ban, trao ddi hang héa ao trong tro
choi truc tuyén.s

Ly thuyét sir dung va hai l1ong (Uses and Gratification theory-UGT).

Puneet Kaur va cong su nam 2020 nghién ctu vé Iy do nguoi choi mua tai san
a0 dua trén ly thuyét st dung va hai long (Uses and Gratification theory-UGT), va
day 1a mot Iy thuyét hop ly dé giai thich cac dong co cung cac |y do khac nhau ding
sau viéc su dung bat ky phuong tién nhat dinh nao (Gan, nam 2017). Trong ly
thuyét st dung va hai long (Uses and Gratification theory-UGT) gia dinh rang
nguoi tiéu dung tich cuc, ¢é chon loc va cé dong co sir dung mot phuong tién nhat

dinh (Quan-Haase va Young, nam 2010). Bén canh d0, cac doc gia da su dung ly
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thuyét dé hiéu sir dung va hai long khac nhau nhu thé nao va dugc tim kiém tir mot
phuong tién cu thé (Dhir, nam 2016; Dhir va cong su, nam 2017).

Mac khac, ly thuyét sir dung va hai long (Uses and Gratification theory-UGT)
duoc ap dung dé giai tich tai sao nguoi choi c¢6 xu huong s dung mot phuong tién
cu thé dé thoa mang nhu cau cua ho (Katz va cong sy, naim 1974). Bén canh d6 mét
s6 hoc gia Iy luan rang ly thuyét nay cung cip quan diém liy ngudi choi lam trung
tdm V& cac dong co xa hoi va tdm Iy duoc tim thay tr mot phuong tién nhat dinh
(Leung va Wei, nam 2000).

Vé y dinh mua hang hoéa ao trong tro choi truc tuyén théng qua ly thuyét sir
dung va hai long (Uses and Gratification theory-UGT) duoc nhan dinh ring y dinh
mua hang duoc thé hién qua kha ning cua ngudi choi trong viéc tiéu dung mot san
pham hoic mét dich vu nhit dinh (Dodds, ndm 1991). Hon nita, y dinh mua hang la
két qua cua su hai long truoc khi dan dén hanh vi mua hang cia ngudi choi (Chen
va cong su, nam 2010)

Ly thuyét chi nghia khoai lac

Theo nghién ctru caa Ben Marder va cong su nim 2018 dé cap dén Iy do tai sao
nguoi choi mua cac vat pham ao, va thong qua ly thuyét chu nghia khoai lac cho
thdy co cac thanh phan nhu méi la, tinh thdm my, su hai long, cé su tuong tac qua
lai

Dbi véi sy moi la nhidu ngudi choi bay to ring viéc ho mua cac vat pham
khong co chirc nang voi muc dich tao nén sy moi la khi tham gia tro choi. Tuy
nhién su moi la chi ton tai lac ban dau khi ngudi choi co sy phan khich véi mon
hang a0 mai mua va sy mai la nay sé mat di sau mét thoi gian ngan .

Xét vé tinh tham my, hau hét dai da s6 nguoi choi déu cam quan duoc tinh
tham my & cac loai hang hoa a0 va day 1a mot yéu té thic day y dinh mua hang hoa
a0 cua nguoi choi. Bén canh d6 khi noi dén su hai long, nhiéu ngudi choi c6 dong

lyc thuc day tir sy hai long ma trai nghiém mang lai.
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Cubi cung, thdng qua cac bai nghién ciru truoc co cac han ché sau:

1. Chwa lam rd cac van dé lién quan dén gia tri coa vat pham ao trong
cac tro choi

2. Chua phan tach ro rang sy khac biét gitra nhttng nhom nguoi choi
khac nhau s& c6 y dinh mua vat pham ao khac nhau, diéu nay cha yéu
lién quan dén do tudi, thu nhap va tham chi la trinh d6 hoc thirc

3. Pinh kién xa hoi vé tai san ao van chua co 10i giai dap thoa dang,
chua trinh bay rd vé gia tri kinh t& ma nganh cong nghiép giai tri lién
quan dén tro choi mang lai.

2.4 Pé xuat moé hinh nghién cieu

-Dj tudi

- Gi6i tinh

Tham vong

Y dinh mua

thé hién

hang héa ao
ban than

- Trinh d hoc vin
- Nghé nghiép

- Thu nhip

Hinh 2.4: M6 hinh nghién ciru dé xuat
Ngudn: Tac gia xay dung
M6 hinh duoc dé xuat tir bai bao “Investigating the intention to purchase virtual
goods in social networking service games: a selfpresentation perspective” (Hao
Chen & Haitao Chen — 2020) duoc dang trén tap chi Behaviour & Information

Technology. Véi mé hinh gdc cua tac gia cho thay bai nghién ctru van chua thé hién
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du cac yéu té anh huong dén y dinh mua tai san ao, dac biét 1a vé gia tri cua tai san
a0 can duoc dé cap dén va phan tich rd mirc d6 anh huong dén cac yéu té khac nhu
thé nao. Bén canh do hinh thirc mua ban trao doi tai san ao trong tro choi truc tuyén
can duoc lam rd & hai yéu té “Tuong tac” va “Niém tin”, d6i voi yéu td “Tuong
tac” duoc thé hién qua viéc trao ddi va mua ban gitra nguoi choi voi nguoi choi, su
twong tac gop phan bién doi gia tri cua tai san ao, vé “Niém tin” dong vai tro tac
dong truc tiép dén cac van dé trao d6i mua ban, cling nhu vé gia trj cua tai san ao
trong tro choi truc tuyén. Cudi cung, dé lam rd su khac biét giira nhitng nguoi choi
game khong chi ¢ do tudi, gidi tinh ma con la v& trinh do hoc thurc, thu nhap va dic
thu nghé nghiép sé gop phan quyét dinh dén cac yéu té da dé cap.

2.5 Gia thuyét nghién ciru

H.1: Tham gia tro chei tac dong dén tham vong thé hién ban than

Déi vai cac san pham lién quan dén yéu té cong nghé, dé nguoi dung co thé tiép
can va chip nhan dung thi can nhiéu yéu té khac nhau tac dong, tir d6 mai co thé
khai thac sau hon vé cac van dé khac va cudi cung la dan dén y dinh truoc khi di
dén hanh vi. Nhu vay d6i véi gia thuyét nay thi mé hinh chap nhan céng nghé
(Technology Acceptance Model) la yéu té phu hop dé lam nén tang vé mat Iy thuyét
cho gia thuyét nay.

4 Nhinthte KT+
. +.z | /| tinh hiru dung e — el
Cac bien | / “d Thai d6 huéng Dy dinh Thuc hién
il | " dén hanh vi hanh vi hanh vi
uong | \| Nhdnthictih |~ —————
déswdung [
Ny ~ ) . ~ / L v >
Thanh phan nhén thirc Thanh phan cam tinh Thanh phan hanh vi
Niém tin Thai dé Du dinh hanh vi

Hinh 2.5a: So ¢6 md hinh chap nhan cong nghé (TAM)
Nguén: Davis nim 1986
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Twong ty nhu vy, cac san pham duoc phat hanh tir cac cong ty san xuat tro choi
truc tuyén phai dam bao cac yéu té nhu vé mat hinh anh, cit lugng san pham va dat
cac tiéu chuan ciing nhu dap tng nhu cau ma thj trudng can va tr dé mai ¢o co so
tac dong tich cuc dén nhan thirc cia nguoi choi. Cubi cung la tinh tién dung, d6i voi
tro choi truc tuyén ngay nay phd bién nhat van la hinh thic choi thong qua thiét bi
di dong nhu dién thoai thay vi may tinh cé dinh. Do d6 muc dich cua ly thuyét
Technology Acceptance Model (md hinh chip nhan céng nghé) trong bai nghién
ciru nay dung dé cung cb cho gia thuyét H.1 (Tham gia tro choi tac dong dén tham
vong thé hién ban than), san phiam cua cac nha phat hanh tro choi truc tuyén phai
dam bao cac yéu tb can thiét ¢é nguoi choi tiép can va chap nhan san pham cua ho.

H2: Kha ning cam nhan tac déng dén tham vong thé hién ban than
Théng qua thuyét st dung va thoa man (Uses and Gratification) cho ta cach giai
thich tai sao va bing cach nao ma ngudi choi lua chon game online dé thoa man
nhu cau ban than (Cheung va cong su, 2011).

Ngoai ra thuyét sir dung va thoa man (Uses and Gratification) chi ra cac ca nhan
6 nhan thirc vé nhu cau dung va tham gia tro choi truc tuyén, qua c6 cam nhan tich
cuc hodc tiéu cuc khi tham gia, tir d6 nhitng cam nhan nay chinh la co so dé phan
tich cac yéu t5 kha nang cam nhan c6 médi lién hé dén tham vong thé hién ban than.
Bén canh d6 lay nguoi choi lam trung tdm, vai Iy thuyét nay duoc ap dung vao tro
troi truc tuyén voi cac muc dich str dung nhu: giai tri, tiép can cac cac méi quan hé
m&i va cac nhu cau vé tam ly. Do do viéc nguoi choi sir dung san pham cua nha
phat hanh game can cé sy trai nghiém va thoi dung san pham dé cam nhan cac yéu
t6 trong san pham du dé thoa man nhu cau cua ban than.

H3: Twong tac tac dong dén tham vong thé hién ban than
Ly thuyét hanh vi dy dinh (Theory of Planning Behaviour — TPB) (Ajzen,1991) voi
gia dinh ring mot hanh vi c6 thé du bao hoic giai thich bai cac xu huéng hanh vi dé

di dén viéc thuc hién hanh vi do.
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Dbi voi viéc trao d6i mua ban gitta ngudi choi voi nha phat hanh hoic gitra
nhitng nguoi choi voi nhau can théng qua qua trinh twong tac ciing nhu thiét 1ap
mébi quan hé mua ban sau d6 mai co thé dan dén y dinh va di dén hanh vi.

MGt cach rd rang hon thi mdi quan hé mua ban trao ddi tai san ao trong tro choi
tryc tuyén xem nhu mot xu hudng du doan cho hanh vi thyc hién giao dich théng
qua cac hoat déng va su tuong tac gitra nguoi choi voi nha va phat hanh va nguoi
choi voi nguoi choi. Bén canh d6 hang héa 13i thoi, mat gia va khéng con duoc ua
chudn, hay ngudi choi con e ngai vé van dé giao dich truc tuyén co6 nhiéu rui ro va

khong duoc su bao ho dan dén nhan thirc tiéu cuc.

Nhan thirc rii ro M6 hinh TAM
lié dén gi :  hiéuchinh :
1e1?q11an eng:ao Nhan thuc
dich truc tuyén o
str hitu ich
\
Nhan thtc tinh Hanhp‘g
dé st dung I (L)

Nhan thirc rai ro
lién quan dén san

phfim dich vu

Hinh 2.5b: So d6 Iy thuyét hanh vi dy dinh (TPB)
Ngudn: Joongho Ahn, Jinsoo Park, Dongwon Lee, nim 2001
Pé thoa mang duoc ban than va nhu cau vé tai san 4o, nguoi choi ¢6 xu huéng
gia ting twong tac voi nhau dé chon duoc loai hang hoéa minh can va thong qua
twong tac thiét 1ap cac mdi quan hé an toan dé viéc tién hanh giao dich mua ban
hang hoa ao bot rui ro.
H.4: Niém tin tac dong dén y dinh mua hang héa ao
Trong bai nghién ciiu nay, yéu té niém tin cé vai tro tryc tiép tac dong dén y dinh

mua hang hoa ao. Bén canh d6 thong qua Iy thuyét hanh dong hop ly (Theory of
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Reasoned Action) duoc hiéu chinh va mo rong boi Ajzen va Fishbein ndm 1980 cho

thdy ring yéu té nay c6 tam quan trong ddi véi cac san pham cua nha phat hanh game.

[ ™iém tin déi vei
wdc tinh san phim

Po luedng niém tin 464
voi nhitng thudc tinh

Thai d6

ciia san pham

Hu hwoeng Hanh wi
1 hanh i thwc s

MNiém tin vé& nhitng
ngwdi anh huéng s&
nghi ring t6i nén hay
khéng nén mua san
pham

Chuin chu

gquan

Po lrng nidm tin d6i
voi nhitng thudc tinh
ciia san pham

Hinh 2.5¢: So db ly thuyét hanh dong hop Iy (TRA)
Nguén: Fishbein va Ajzen, 1975

Déi véi tai san ao thi thudc tinh dong vai tro quan trong giup tao nén gia trj cua

chang nhu cam quan bén ngoai duoc thé hién qua hinh anh, ngoai ra céng dung
gitp cho ngudi s& hiru dat duoc muc tiéu mong mudn va cudi cung la yéu té dic
trung cua san pham tao nén su khac biét chi c6 nguoi s¢ hiru méi cé dugc.

Déi voi hinh thirc trao d6i mua ban tai san ao trong tro choi truc tuyén ngay nay
théng qua 2 hinh thirc la gitra doanh nghiép va nguoi tiéu dung (B2C) va hinh trirc
trao d6i mua ban gitra nguoi choi voi nhau (C2C). Bi voi cac san pham ma nha
phat hanh tro troi truc tuyén ban cho ngudi choi thong thudng co gia ca 6n dinh va
duoc niém yét, bén canh d6 hinh thirc giao dich rd rang khdng xay ra hién tugng hra
dao, chiém doat tai san va day gia hang hoa 1én cao. Nguoc lai d6i véi hinh thic
trao d6i mua ban gitra nhimg ngudi choi voi nhau lai nay sinh nhiéu van dé tiéu cuc
do hién tai chua c6 luat dinh cu thé bao vé ngudi choi, do d6 cac giao dich phat sinh
gilta ngudi choi voi ngudi choi thuong giap nhiéu rai ro nhu lra dao, mdt s6 hang
hoa ao thudc phién ban gioi han khéng con duoc nha phat hanh ban thuong bi thu
gom va théi gia I&n cao nhim muc tiéu kiém loi nhuan cta nguoi choi. Vi vay niém

tin tac co vai tro tac dong khong chi & cac san pham caa nha phat hanh ban ma con
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tac dong dén nhimg nguoi choi khac cé twong tac qua lai voi nhau trong viéc mua
ban tai san ao.

H5: Tham veng thé hién ban than tac dong dén y dinh mua hang héa ao
Hién nay nhu ciu giai tri cia con nguoi ngay cang cao va déi vai cac tro choi truc
tuyén khong chi dung lai & muc giai tri don thuan, hon thé nira la dap tng nhu cau
thoa mang mong muédn va tham vong cta ca nhan con ngudi. Co thé thyc té nhiing
ngudi tham gia tro choi truc tuyén kho dat dugc nhitng tham vong cua ban than
nhung trong mot khdng giang ao ho ¢ nhiéu co hoi va dé dang thuc hién hon.

Do d6 theo Iy thuyét chi nghia khoai lac (Hedonism), khi nguoi choi dugc ton
vinh, ca ngoi voi nhirng vat pham, tai san 4o cé gia tri cao da tao nén cam giac hung
phan va kich thich tham vong vé ban chit thé hién chinh ban than ho, dan dén nhu
cau mua tai san ao nhdm muc tiéu thoa man. Ciing nhu trong thuc té con nguoi thé
hién ban than bang nhiéu hinh thirc khac nhau nhu théng qua trinh db tri thuc, vat
chat so hitu, dja vi va cling tuong tu nhu vay, trong khdng giang ao cua tro choi truc
tuyén, ngudoi choi c6 thé thoa mang va thé hién ban than thong qua nhan vét trong
tro choi tryc tuyén. Do d6 dé dap tng va thoa mang nhu cau trén thi viéc so hitu tai
san ao trong tro choi tryc tuyén ma rat phd bién.

2.6 Cau hei nghién cuu

Tai san ao trong tro choi truc tuyén cé gia tri thé nao déi véi nguoi choi ?

Théng thuong gia tri cua hang hoa thuong duoc danh gia théng qua nhiéu yéu
t6, trong d6 €6 gia tri vé tién té. Jianrong Tao va cong su nam 2019 nghién ciu vé
van dé giao dich bang tién that trong tro choi truc tuyén qua dé noi Ién su anh
huong cua giao dich bang tién that dén tai san trong thé gioi ao, bén canh d6 nghién
ctru cho thay lam phat dong tién trong thé gioi ao va su mat can bang caa chang khi
phat sinh giao dich ty phat. Qua do cho thay gia tri cua vat pham ao trong tro choi
con phu thudc vao ty gia tién té.

Bén canh do6 bai nghién ctu cua Wei Geng va Zuguang Chen nam 2019 cho

thay cong ty coé loi nhuan ngay cang ting bang cach cho gia ting gia dac biét khi
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muc do vui vé vuot qua ngudng nhat dinh, bén canh d6 cong ty khai tac loi nhuan
qua viéc chénh léch ty gia gitra cac san pham mién phi va cao cap

Ngoai ra Yunhui Huang va cong su nam 2020 ciing xac nhan mic d6 dic do
cua tai san ao dé bi sai léch boi sé lwong ngudi choi khong tinh toan trudce chi phi

Tai sao lai mua tai san a0 trong tro chei truc tuyén ?

Trong thuc té chinh ban than cua tac gia cing da tuy dit vin dé rang tai sao
nguoi choi lai bo ra mot sé tién lon dé mua vat pham 4o, vat pham nay chi 4p dung
Va €6 gia tri cling nhu chirc ning trong tro choi va khdng co bat ky su van dung nao
trong thuc té. Qua tim hiéu va dac két tir cac bai nghién cru nhu cua Xiaowei Cai
va cong su nam 2022 c6 dé cap dén van dé tai sao va cach ngudi choi tro choi dién
tr mua cac loai hang hoa trong tro choi khac nhau.

Bén canh d6 Andy Syahrizal va cong su nam 2020 ciing dwa ra nghién ctu vé
dong luc mua hang hoa ao cta nguoi choi va giai quyét cac cau hoi vé nhitng yéu té
anh huong dén mot ca nhan trong viéc mua cac mat hang ao trong tro choi thong
qua dtr liéu tu cac bai bao khoa hoc

Mot nghién ctru khac tur hai tac gia Jack Cleghorn va Mark D. Griffiths nam
2015 diéu tra hién twong mua tai san ao v&i muc tiéu lam hinh anh dai dién cho
nguoi choi (Avatar), voi tai san ao la cac vat pham duoc mua bang tién that.

Loi ich cua tai san a0 mang dén cho nguoi choi 1a gi ?

Déi vai tai san, mot trong nhitmg diéu co ban la tinh thyc dung va mang lai lgi
ich cho nguoi so htru, tuy nhién trong méi treong ao thi tai san ao lai ¢é vai tro khac
va khong nhu cac loai tai san thong thuong. Pién hinh nhu nhu nghién ctu cua
Magdalena Gawron va Artur Strzelecki ndm 2021 nham muc tiéu kiém tra mic d6
nhan thirc tinh hitu ich, dé str dung va nhan thac vé rai ro, nhan thic su tin tuong
tac dong dén hanh vi ctia nguoi tiéu dung tién ao.

Theo nghién ciru cua Noraziah Mohd Razali va cong su nam 2021, tro choi dién
tu dugc xem la mét trong nhitng phuong tién truyén théng mai va thé hién thdng
qua hinh anh. Bai nghién cuu tap trung vao phan tich hinh anh bén ngoai cua vat

pham ao (Skin), bén canh d6 néu 1&n muc tiéu thim my va qua do tao nén gia tri ma
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khong phu thudc vao chirc ning cua vat phdm ao. Nghién ciru nhim muc tiéu xac
dinh ho hap dan vé hinh anh bén ngoai cua san pham ao (Skin) trong tro choi truc
tuyén

Mét trong nhitng loi ich ma hang hoa ao trong tro choi truc tuyén mang lai cho
ngudi mua la sy thoa man dam mé va nhu cau cia nguoi choi. Nghién ctru caa Ben
Marder va cong sy nim 2018 cung cip su kham pha vé cac dong co khoai lac, xa
hoi va thuc dung 1am co so cho viéc mua vat pham o trong tro choi mién phi cé
doanh thu cao .

Niém tin dong vai tré thé nao trong giao dich tai san ao ?

Dbi vai cac giao dich phat sinh trong thé gidi ao, cu thé la tro choi truc tuyén
lubn c6 nhiéu rui ro, vi vy dé thuc hién cac giao dich nay can c6 mét sé yéu té tac
dong dén nguoi choi. Trong bai nghién ciu cua Daniélle N. M. Bleize va Marjolijn
L. Antheunis nim 2017 cho rang niém tin ma ngudi dung nam gitr vé thai do cua
ngudi dung khac dbi véi viec mua san pham trong thé gigi 40, anh huéng dén muc
d6 sin sang mua cé4c san pham nay cua chinh ho.

Ngoai ra bai nghién ctru cuia Hao Chen va Haitao Chen nam 2020 dé cip dén su
tin tudng vao cac trd choi SNS huéng dan logic noi bo ding sau méi quan hé giira
biéu hién hinh anh ban than tryc tuyén va ¥ dinh mua hang, bén canh dé giéi thiéu
gia tri cam nhan 1a su kiém duyét dé giai thich day du hon méi quan hé giira su thé
hién hinh anh ban than truc tuyén va ¥ dinh mua hang dya trén mé hinh dan xép
duogc kiém duyét. Cudi cung, chi riéng vai tro cia long tin trong cac trd choi SNS
khéng thé thiic day viéc mua hang hoa ao

Nhirng rii ro nao dang lo ngai tac déng dén y dinh mua tai san ao trong tro
choi truc tuyén ?

Nhan thac dbi voi tro choi truc tuyén thuong la tiéu cuc, tro choi truc tuyén co
thé gay nghién va anh hudng dén sic khoe néu lam dung, hon thé nira, viéc nghién
tro choi truc tuyén co thé dan dén con dwong pham toi nhat Ia & nguoi choi dudi
tudi vi thanh nién. Do d6 cac van dé& lién quan dén xa hoi co thé xem la mot yéu tb

rai ro tac dong dén y dinh mua tai san ao cua nguoi choi trong tro choi tryc tuyén.
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Qua bai nghién ctru cia Phang Quang Anh nam 2021 cho thdy nha nudc dong vai
tron quan trong gop phan giai thich vi sao tro choi truc tuyén nén duoc chon lam dai
dién cho y twdng xuyén qudc gia, bén canh d6 so voi cac san phdm vin hoéa khac thi
tro choi truc tuyén co nhiéu y kién tiéu cuc.

Ngoai ra Soichiro Ide va cong su nam 2021 dé cap dén véc mua loot box cua
ngudi bao ho khéng twong quan dén viéc mua loot box cua tré vi thanh nién, qua d6
tré vi thanh nién mua loot box c6 nhiéu kha ning biéu hién tiéu cuc khi tham gia tro
choi truc tuyén

Thiét l1ap thang do

Qua bai nghién ciu cia Hao Chen & Haitao Chen vé cac yéu té tac dong dén y
dinh mua tai san ao cho thay c6 nhiéu nét twong dong véi ngir canh nghién cutu tai
Thanh phé H6 Chi Minh — Viét Nam, bén canh d6 véi thang do Likert 7 diém giap
bai nghién ctru danh gia chi tiét va khach quan hon vai cac mirc d6 phu hop. Ngoai

ra thang do nay la nén tang dé phat trién nhitng yéu t6 khac co lién quan véi nhau.
2.7 Thiét lap thang do

Qua bai nghién ctu cua Hao Chen & Haitao Chen vé cac yéu tb tac dong dén y
dinh mua tai san ao cho thay c6 nhiéu nét twong dong véi ngir canh nghién ctu tai
Thanh phé H& Chi Minh — Viét Nam, bén canh d6 véi thang do Likert 7 diém giap
bai nghién ctru danh gia chi tiét va khach quan hon véi cac mirc d6 phu hop. Ngoai

ra thang do nay la nén tang dé phat trién nhitng yéu t5 khac cé lién quan véi nhau.

Thang do goc Thang do hiéu chinh Ngudn

Hao Chen &
Perceived usability Kha niang cam nhan Haitao Chen

—2020
The degree of ease in learning, ) L Hao Chen &

] ) Murc d6 hiéu biet va kiem )
controlling, and understanding SNS o Haitao Chen
soat tro choi

games —2020

USALl | Itiseasy to learn how to KNCN1 | Cothé hoc cach | Hao Chen &
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operate mini-games choi mot cach dé | Haitao Chen
dang —-2020
Dé dang c6 duoc | Hao Chen &
It is easy to have fun and niém vui va sy Haitao Chen
USA2 o KNCN2 - .
relaxed in mini-games thu gian trong tro | — 2020
choi
_ ) Tro choi khéong | Hao Chen &
It is free and convenient to . )
USA3 . KNCN3 | tinh phi va thuan | Haitao Chen
play mini-games i .
tién dé choi — 2020
_ o . Hao Chen &
It is easy to approach mini- D¢ dang ticp can )
USA4 KNCN4 | . Haitao Chen
games Voi tro choi
- 2020
_ o Po6 hoavagiao | Hao Chen &
The overall interface of mini- o )
USA5 o o KNCNS5 | dién cua tro choi | Haitao Chen
games is vivid and lifelike
dep —2020
| can easily understand the Co thé hiéu giao | Hao Chen &
USAG6 | overall interface of mini- KNCNG6 | dién cua tro choi | Haitao Chen
games 1 cach ro rang —2020
Hao Chen &
Interactivity Twong tac Haitao Chen
—2020
The degree to which two or more Hao Chen &
communication parties can act on each | Mirc d0 tuong tac gitra cac | Haitao Chen
other in SNS games game thu trong tro choi —2020
I can have interaction T0i co thé twong | Hao Chen &
INT1 | feedback with friends and TT1 tac voi cac game | Haitao Chen
other gamers in mini-games. thu trong tro choi | — 2020
INT? | have attachment to friends T6i co moi lién Hao Chen &
and other gamers in mini- TT2 hé voi nhitng Haitao Chen
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games nguoi khac dang | — 2020
choi cung mot
tro choi
Co thé dong Hao Chen &
hanh va thi ddu | Haitao Chen
| can accompany and compete . )
) ] cung cac game — 2020
INT3 | with friends or other gamers to | TT3 o
thu khac trong
be happy together . .
cung mat tro
choi
| think gamers who participate T6i nghi rang cac | Hao Chen &
INT4 | in mini-games help one TT4 game thu sé giap | Haitao Chen
another dd 1an nhau — 2020
Hao Chen &
SNS games involvement Tham gia tro choi Haitao Chen
—2020
o . Hao Chen &
A state of motivations, arousal, or Dong co, su kich thich va )
_ ) o Haitao Chen
interest toward the SNS games hung tha voi tro choi
—2020
Mot trong nhirng | Hao Chen &
Participating in mini-games is diéu thi vu ma Haitao Chen
INV1 | one of the most enjoyable TG1 toi da lam la —2020
things | do tham gia vao tro
choi
S ) Tham gia tro Hao Chen &
Participating in mini-games is o )
INV2 | TG2 choi la diéu quan | Haitao Chen
important to me L
trong doi voi toi | — 2020
S _ T6i cam thay tha | Hao Chen &
Participating in mini-games is ) ) )
INV3 TG3 vi khi tham gia Haitao Chen
pleasurable to me
vao tro choi —2020
INV4 | Participating in mini-games TG4 Tham gia vao tro | Hao Chen &
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means a lot to me choi co ynghia | Haitao Chen
lon voi toi —2020
. Hao Chen &
] ] _ Tham vong thé hién ban )
Desire for online self-presentation o : Haitao Chen
than caa game thu
- 2020
The extent to which an individual wants | Mic d6 mong muédn thé Hao Chen &
to present his or her preferred image in | hién ban than cua game thu | Haitao Chen
a SNS games of interest trong tro choi —2020
_ T6i muon xay Hao Chen &
| want to establish a preferred ) )
_ o dung hinh anh Haitao Chen
PRN1 |image for myself in mini- TVTH1
ban than minh —-2020
games. . .
trong tro choi
T6i mudn thé Hao Chen &
| want to present my image in hién hinh anh Haitao Chen
PRN2 o TVTH2 )
mini-games. cua minh trong —2020
tro choi
T6i muon trinh | Hao Chen &
| want to project an image dién hinh anh Haitao Chen
PRN3 o TVTH3 o
about myself in mini-games ban than minh —2020
trong tro choi
T6i mudn vu tién | Hao Chen &
| want to give a preferred tao 4n twong ban | Haitao Chen
PRN4 | impression about myself to TVTH4 | than cho cac —2020
others in mini-games. game thu choi
cung
Magdalena
Gawron and
Perceived trust Niém Tin Artur
Strzelecki —

2021
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Magdalena
_ _ Co6 niém tin vao ddi tac Gawron and
trust in partners through trading A L
_ théng qua cac phién giao Artur
sessions o )
dich ao Strzelecki —
2021
Magdalena
_ _ o T6i nghirang an | Gawron and
| think buying e-currencies is )
PT1 ; NT1 toan khi mua vat | Artur
safe. .
pham ao Strzelecki —
2021
T6i nghi rang Magdalena
_ nguoi ban vat Gawron and
| believe that the e-currency .
PT2 o NT2 pham ao trong Artur
retailer is trustworthy. . )
game dang tin Strzelecki —
cay 2021
T6i tin twong Magdalena
nguoi ban vat Gawron and
| trust this e-currency retailer pham ao trong Artur
PT3 because they keep my best NT3 game vi ho co uy | Strzelecki —
interests in mind tin va luén ling | 2021
nghe nhu cau cua
toi
, . Hao Chen &
_ ) Y dinh mua vat pham ao ]
Intention to purchase virtual goods . Haitao Chen
trong tro choi
—2020
. o ] Xac suat game thu mua cac | Hao Chen &
The probability that an individual will . )
o vat pham ao hoic dich vu Haitao Chen
buy a product or service in the future .
trong tro chot —2020
The probability that | would T6i s& can nhac | Hao Chen &
PIN1 _ o VPA1L . )
consider buying virtual goods vé viéc mua vat | Haitao Chen
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from mini-games within the pham ao trong —2020
next six months is high tro choi
Mrc d6 san sang | Hao Chen &
My willingness to buy virtual mua cac hang Haitao Chen
PIN2 | goods from mini-games within | VPA2 hoa ao trong tro | — 2020
the next six months is high choi cua toi rat
cao
The likelihood of my Kha nang t6i Hao Chen &
BIN3 purchasing virtual goods from VPA3 muva cac vat Haitao Chen
mini-games within the next six pham ao trong — 2020

months is high

tro choi la cao
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CHUONG 3: PHUONG PHAP NGHIEN CUU
3.1 Phwong phap thuc hién cac muc tiéu dat ra
Tiém hiéu noi dung cta cac nghién ciu co trude trén cac tap chi khoa hoc uy tin,
trac 16¢ thdng tin nham dam bao tinh chinh xac va cé cang ct trong 1ap luan. Lién
hé thuc té tai Thanh phé HO Chi Minh dé cé su hiéu chinh phu hop véi ngit canh

nghién ctru va cac van dé dic thu ¢ dia diém nghién cau.

Sz Tap chi 2
W t Sach
ebsite Elsahos ac
Chon bai bao Hi¢u chinh
Tham khao nghién cin céuhoi goc
1§ thuyét
Xic dinh vAn dé 54 - Muc tigu Co i1y thuyét Nghién citu
RoliEn in o N VIE S giuh tin
Trainghiém i o
thue té Thiét 13p Pé xuit Thang do
thang do mo hinh chinh thic
Thao ludn kétqui Nghién ciru
Va Kién nghi ) dinh lyong
Khao sat Xir Iy s6 liéu
Va thu thap dit liéu SPSS-PLS

Hinh 3.1: So' @6 md ta quy trinh thuc hién cac muc tiéu nghién ciru
Ngudn: Tac gia xay dung
Xac dinh dé tai nghién ciru thong qua trai nghiém thyc té viéc mua ban tai
san ao trong tro choi truc tuyén, két hop vai thu thap tai liéu nghién ctu ciing
nhu ly thuyét nén tir cac bai bao thudc tap chi khoa hoc uy tin c6 trong danh
muc Scopus, qua do duc két vin dé chu yéu dang ton dong tai Viét Nam, cuy thé

la & Thanh phé H6 Chi Minh va thiét 1ap noi dung dé tai nghién ctu.
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Co s0 |y thuyét duoc thuc hién dya trén viéc trac loc noi dung tir cac bai bao
thuoc tap chi khoa hoc cé uy tin nam trong danh muc Scopus, tir do thiét lap
thang do va dé xuat mod hinh nghién cttu phu hop vai bdi canh nghién ciu, qua
d6 xac dinh muc tiéu cu thé va hudng dén viéc nghién ciiu ciing nhu phan tich.

V& nghién ctru dinh tinh, tién hanh chon loc théng tin nghién cau khoa hoc
tir cac bai bao co lién quan dén dé tai dé chon va hiéu chinh cau hoi nghién cau,
dé xuat thang do phu hop, cudi cung la tién hanh khao sat thuc té dé thu thap sb
liéu phuc vu cho nghién ctru dinh luong.

Cubi cung voi nghién ctru dinh luong bat dau tir viéc xu ly sb lidu khao sat,
loai bo cac cau hoi khong dat yéu cau bang cong cu Excel, sau do tién hanh
phan tich s6 liéu bang 2 cong cu la SPSS-26 va Smart PLS-4

Dbi voi SPSS-26 thuc hién viéc kiém dinh md hinh nghién ciru nhu:

- Kiém dinh d6 tin cay cua thang do qua hé sé Cronbach’s Alpha
- Xac dinh, kiém dinh khac biét vé& gia tri trung binh giira 2 tong thé trong mau

(“Gidi tinh”, “Do tudi”) thong qua kiém dinh T-Test
- Xac dinh, kiém dinh khac biét vé gia trj trung binh giita nhiéu téng thé trong

mau (“Trinh d6 hoc vin”, “Nghé nghiép”, “Thu nhap”) théng qua kiém dinh

One Way Anova
- Phan tich nhan t6 kham pha “EFA* cho cac bién doc 1ap va phu thuoc
- Po luong mirc do twong quan tuyén tinh giira cac bién théng qua hé sé tuong

guan Pearson
- Thuyc hién théng ké trung binh

Dbi v6i Smart PLS-4 thyc hién phan tich Algorithm va Bootstrapping dé
bién luan cho cac gia thuyét va bién diéu tiét.

Cubi cung dua trén két qua phan tich tién hanh thao luan va dua ra cac dé

Xuat can thiét cling nhu viéc dap ng muc tiéu ban dau dé ra.
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3.2 Thu thép s liéu
Sb liéu cua bai nghién ctru duoc lay tir cac dap vién dang sinh séng tai khu vic

Thanh phé H6 Chi Minh gdom 5 huyén, 16 quan va 1 thanh phd. Mau khao sat ting

ving duogc cing clr theo co cau dan sd6 Thanh phé HO6 Chi Minh nam 2021 cu thé

nhu sau:
Dan so
STT Khu vuc (Nguoi)
1 Quan 1 194,632
2 Quan 3 196,320
3 Quan 4 187,168
4 Quan 5 178,616
5 Quan 6 258,948
6 Quan 7 310,189
7 Quan 8 431,986
8 Quan 10 234,819
9 Quan 11 230,640
10 | Quan 12 620,146
11 | Quéan Binh Tan 784,173
12 | Quan Binh Thanh 487,988
13 | Quéan Go Vip 635,988
14 | Quan Pha Nhuan 183,568
15 | Quéan Tan Binh 461,898
16 | Quéan Tan Pha 528,413
17 | Huyén Binh Chanh 705,508
18 | Huyén Can Gio 71,526
19 | Huyén Cu Chi 462,047
20 Huyén Hoc Mon 542,243
21 | Huyén Nha Bé 206,837
TP.Thu buc
22 (Quan Thu buc, Quan 2, Quan 9) 1,013,795
TONG CONG 8,927,448

Nguon: www.top10tphcm.com

Qua tong két sé lieu vé dan sb sdng tai Thanh phé Hd Chi Minh ta cé thé xac dinh
quy mo cua tong thé la 8,927,448 nguoi (N = 8,927,448), theo Yamane Taro (1967)
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sai sb cho phép thuong co 3 ty 18 phd bién la 1%, 5% va 10%. V&i quy md nghién
clru nay tac gia chon muc sai sé cho phép la 5%, do do ta co kich thudc mau can thu

thap dé phuc vu viéc phan tich trong dé tai nay nhu sau:
8,927,448 / (1 + 8,927,448 x 5%"2) = 350 mau.

Cubi cung, dua vao kich trudc miu da co cung voi dan sé cua ting khu vuc thudc
Thanh phé Hb Chi Minh ta co ty 18 khao sat va s6 luong dap vién cua ting vung cu
thé.

Bang 3.2: Thdng ké nhan khau hoc

STT Pia diém khao sat Dan so6 (Ngwoi) | Chiém (%) | Pap vién
16 QUAN
1 |[Quan1 194,632 2.18 8
2 | Quan3 196,320 2.20 8
3 | Quan4 187,168 2.10 7
4 |Quan5s 178,616 2.00 7
5 | Quan6 258,948 2.90 10
6 |[Quan7 310,189 3.47 12
7 |Quan8 431,986 4.84 17
8 | Quan 10 234,819 2.63 9
9 |Quanil 230,640 2.58 9
10 | Quan 12 620,146 6.95 24
11 | Quan Binh Tan 784,173 8.78 31
12 | Quan Binh Thanh 487,988 5.47 19
13 | Quan Go Vap 635,988 7.12 25
14 | Quan Pha Nhuan 183,568 2.06 7
15 | Quan Tan Binh 461,898 5.17 18
16 | Quan Tan Pha 528,413 5.92 21

5 HUYEN
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1 | Huyén Binh Chanh 705,508 7.90 28
2 | Huyén Can Gio 71,526 0.80 3
3 | Huyén Cu Chi 462,047 5.18 18
4 | Huyén Hoc Mén 542,243 6.07 21
5 | Huyén Nha Be 206,837 2.32 8
1 THANH PHO TRUC THUQC
1 TP Thu Bire 1,013,795 11.36 40
(Quan Thu Buc - Quan 2 - Quan 9)
TONG CONG 8,927,448 100 350

3.3 Nguon so liéu va cach thirc thu thap
Thiét ké ban cau hoi trén Google Form va gui cho cac dap vién, muc tiéu khao

Nguén: Tac gia xay dung

sat huong dén la nhimg dap vién co tham gia cac game online, cu thé la théng

qua cac dién dan (Web), group game (Facebook) va truc tiép lién hé cac game

thu trong game dé lam khao sat théng qua biéu mau Goole Form. Bén canh d6

chu dong lién hé cac trung tm va tiém internet hd tro khao sat khach dén choi

game qua ban cau hoi trén gidy.
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CHUONG 4: KET QUA N GHIEN CUU
4.1 Thong tin mau nghién ciru
Cudc khao sat duoc thuc hién tir ngay 31 thang 8 nim 2022 dén ngay 31
thang 10 nam 2022, c6 372 phiéu khao sat duoc phat ra bang hinh thic truc tuyén
(cong cu hd tro: Google Form), Péi trong khao sat gom hai thanh phan: game tha
trong cac nhom duoc 1ap trén mang xa hoi (nguoi choi game chuyén nghiép, c6
tham gia mua ban cac vat pham ao trong game), nguoi choi game ph6 thong lién hé
qua cac trang mang xa hoi (Hoc sinh, sinh vién, nguoi di 1am...). Két qua khao sat
thu vé 366 phiéu tra loi tir cac dap vién va sau khi san loc dir liéu con lai 350 mau

hop 18 c6 thé dap ng cho viéc phan tich dé tai nghién cau.

Bang 4.1: Théng ké ty 18 cac bién nhan khau hoc

N=350
Tiéu chi S6 dap vién Ty lé
GenY 126
Nam 195 55,71%
GenZ 69
Nir cen Y " 155 44.29%
GenZ 85
Téng cong 350 350 100%
THPT 30 8,57%
Trung cap 12 3,43%
Trinh dd Cao dang 33 9,43%
Pai hoc 204 58,29%
Dai hoc tro 1én 71 20,28%
Tong cong 350 100%
Dudi 7tr 78 22,29%
Thu nhap Tur 7tr dén 15tr 180 51,43%
Trén 15tr 92 26,28%
Tong cong 350 100%
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Cong nhan 30 8.57%
Nghé NV vin phong 188 53,71%
nghiép Lao dong khac 102 29,15%
Hoc sinh - Sinh vién 30 8,57%

Téng cong 350 100%

4.2 Kiém dinh mé hinh nghién ciru

Nguén: Tac gia xay dung

4.2.1 Phan tich hé sé twong quan tong bién (Corrected Item Total

Correlation)

Bang 4.2.1: Két qua hé sé twong quan téng bién

(Corrected Item Total Correlation)

STT Tén bién Bién quan sat ¢ 50 Corrected ltem
Total Correlation

KNCN-1 0.585

KNCN-2 0.684

KNCN KNCN-3 0.597

' (Bién déc 1ap) KNCN-4 0.733

KNCN-5 0.590

KNCN-6 0.739

TT-1 0.765

TT TT-2 0.756

: (Bién déc l1ap) TT-3 0.768

TT-4 0.617

TG-1 0.690

TG TG-2 0.819

3 (Bién déc 1ap) TG-3 0.739

TG-4 0.776
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TVTH-1 0.882
A TVTH TVTH-2 0.881
(Bién phu thugc) TVTH-3 0.852
TVTH-4 0.835
NT-1 0.834
NT
5 ., NT-2 0.894
(Bién dgc lap)
NT-3 0.818
VPA-1 0.511
VPA

6 _ VPA-2 0.772

(Bién phu thugc)
VPA-3 0.740

Ngudn: Két qua xir ly trén phan mém SPSS-26

Theo Cristobal va cong su (2007), mét thang do tét khi cac bién quan sat co hé sé

Corrected Item — Total Correlation tir 0,3 tro 1én.

Két qua kiém dinh cho thiy cac bién quan sat déu co hé sb twong quan téng bién

phu hop, cac bién quan sat déu co chi sé Corrected Item — Total Correlation Ién hon

0,3. biéu nay cho thiy cac bién quan sat vuot chuén va dat chét luogng tot.

4.2.2 Kiém dinh d¢ tin cdy ciia thang do (Cronbach's Alpha)

Bang 4.2.2: Téng hop két qua phan tich hé sé Cronbach’s Alpha

STT | NhanTb S6 bién quan sat | H¢ s6 Cronbach’s Alpha | Pinh mic
1 KNCN 6 0.860
2 TT 4 0.871
3 TG 4 0.871
>0,7
4 TVTH 4 0.942
5 NT 3 0.925
6 VPA 3 0.816

Nguon: Két qua xir ly trén phan mém SPSS-26
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Theo Nunnally (1978), mét thang do tot va dat tiéu chuan bén co do tin cay
Cronbach’s Alpha tir 0,7 tro 1én, bén canh d6 Hair va cong su (2009) ciing cho ring
mot thang do dam bao tinh don hudng va dat do tin cat nén c6 nguong Cronbach’s
Alpha trr 0,7 tr& 1én va hé s6 Cronbach’s Alpha cang cao thi cang thé hién do tin
cay cua thang do cang cao.

Két qua phan tich s6 liéu cho thay hé sb Cronbach’s Alpha cua 6 nhan t6 16n hon
0,7 do d6 dat yéu cau vé do tin cay.

4.3 Kiém dinh T-Test
4.3.1 Kiém dinh T-Test di véi bién gioi tinh

Bang 4.3.1a: Téng hop két qua kiém dinh T-Test bién gigi tinh

., , Sig T-Test
Bien quan sat §
., cua .
co gia tri i Trwong i
o Keét lan Equal Két lan
Sig cua Levene's ) hop
variances
Test > 0.05
assumed
Bién | Giatri
Khong co6 su khac
Phuong sai biét c6 y nghia
gitra 2 gioi tinh thdng ké vé murc do
NT 0.469 o ) 0.341 >0.05 _
la khdng khac hai long cua nhitng
nhau. Do do Su dap vién co gidi
dung gia tri Sig tinh khac nhau.
T-Test o hang C6 su khac biét co
Equal ¥ nghia thong ké vé
KNCN 0.537 | variances 0.004 <0.05 | muc do hai long cua
assumed nhitng dap vién co
gi61 tinh khac nhau.
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Sig T-Test
Bién quan sat cé caa
ia tri , Equal Truwon ,
. g ' Ket 1an ) ° Két lan
Sig cua Levene's variances hop
Test < 0.05 not
assumed
Bién | Giatri
Khong c6 su khac
biat ¢6 ¢ nehi
phuong sai gitra 1¢, oy ng 1a
e st s thong ké vé murc do
TT 0.026 |2giditinhla 0.407 VR
khac nhau. Do atlong cua hiung
dr A J4 )
d6 str dung gié ap vicn Co g101
. 7 >0.05 | tinh khac nhau.
tr1 sig T-Test ©
TG 0.008 | hang Equal 0.470
variances not
TVTH 0 0.429
assumed.
VPA 0.005 0.059

Nguén: Két qua xu ly trén phan mém SPSS-26

Téng hop két qua @i vai bién dinh tinh “Gidi tinh” cho thay ca hai gigi tinh nam va
nit déu khong co su khac biét co y nghia thong ké vé mic do hai long. Tuy nhién
chi mot truong hop duy nhét cé sy khac biét gilra hai gioi tinh nam va nix xay ra o
bién KNCN. Nhin chung vé co ban & mat nhan thirc, tu duy va so thich cua hai gioi
tinh nam va nit s& ¢6 phan dic trung riéng biét, do d6 dan dén su khac biét giira hai
gioi tinh d6i vai bién KNCN.
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Bang 4.3.1b: Thong ké két qua gia tri trung binh bién giéi tinh

Group Statistics

Std. Std. Error
Gioi tinh N Mean  Deviation Mean
KNCN Nam 195 5.72 1.059 0.076
N 155 5.40 0.994 0.080
TT Nam 195 5.40 1.309 0.094
N 155 5.50 0.983 0.079
TG Nam 195 4.49 1.481 0.106
N 155 4.59 1.235 0.099
TVTH Nam 195 4.64 1.591 0.114
N 155 4.76 1.257 0.101
NT Nam 195 3.81 1.600 0.115
N 155 3.97 1.501 0.121
VPA Nam 195 4.18 1.634 0.117
N 155 3.88 1.381 0.111

Nguén: Két qua xu ly trén phan mém SPSS-26

Bang Group Statistics cho chung ta cac thong sé mo ta ciia timg nhom gidi tinh dbi
vai cac bién doc 1ap va phu thugc, théng qua gia tri trung binh gitta hai nhom gioi

tinh nam va nit khdng co su chénh léch nhiéu.
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4.3.2 Kiém dinh T-Test dbi voi bién do tudi

Bang 4.3.2a: Tong hop két qua kiém dinh T-Test bién dé tudi

. ) Sig T-Test
Bién quan sat )
r -7 Cua b
co gila tri , Trwong ,
o Két lan Equal Két lan
Sig cua Levene's ) hop
variances
Test > 0.05
assumed
Bién | Giatri
Khong c6 su
KNCN 0.054 0.915 Khac biét c6 §
Phuong sai nghia thong ké
gitra 2 gidi tinh >0.05 | vé muc do hai
VPA 0.684 | la khong khac 0.305 long ctia nhirng
nhau. Do d6 Su dap vién c6 do
dung gia tri Sig tudi khac nhau.
T-Test o hang Co6 su khac biét
Equal c6 ¥ nghia thong
variances ké vé mirc do hai
TVTH 0.567 0.011 <0.05
assumed long ctia nhirng
dap vién c6 do
tudi khac nhau.
Sig T-Test
Bién quan sat cua
co gia tri , Equal Trwong ,
. Két 1an ] Két 1an
Sig cua Levene's variances hop
Test <0.05 not
assumed

Gia tri
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Khong c6 su

TT 0.001 0.209 Khac
biét co ¥ nghia
phuong sai , .
thong ké vé mirc
gitra 2 gidi tinh >0.05 _
o do hai long cua
NT | 0.029 |lakhacnhau. 0.064

) nhirng dap vién
Do do su dung S
¢ do tudi khac
gia tri sig T-
nhau.

Test & hang
Co6 su khac biét
Equal o .
) €0 y nghia thong
variances not

ké vé muc do hai
TG 0.003 | assumed. 0 <0.05

long cua nhiing
dap vién c6 do

tudi khac nhau.

Nguén: Két qua xu ly trén phan mém SPSS-26

Déi voi bién "Po tudic xay ra 2 truong hop cé su khac biét co y nghia théng ké dbi
véi bién "Tham gia“ va "Tham vong thé hién ban than". Nhin chung vé su khac biét
cua 2 bién nay chu yéu xut phat tur viéc thay d6i méi truong xung quanh, déi voi
bién "D¢ tudi" ta co thé thiy gitra Gen Y va Gen Z co khoan cach rd nét cua 2 thé
hé, Gen Y tir nhitng nam 1981 dén 1996, trong khoan thoi gian nay Viét Nam van
chua phat trién manh vé linh vuc tro choi truc tuyén, do do ddi véi khai niém vé tai
san ao noi chung va tai san ao trong game online noi riéng con rat xa la, tuy nhién
tir thang 11 nam 2004 cac tro choi truc tuyét bat dau ra mat va phat trién manh cho
dén thoi diém hién tai, do d6 vé cach thirc tham gia tro choi va kha ning cam nhan
cua cac dap vién thudc thé hé Gen Z sé co phan khac so voi cac dap vién thugc thé
hé Gen Y. Bén canh d6 sy khac biét co ban vé gioi tinh giita nam va nit ciing la yéu

t6 dan dén kha nang cam nhan co sy khac biét
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Bang 4.3.2b: Théng ké két qua gia tri trung binh bién dé tudi

Group Statistics

Std. Std. Error
Do tudi N Mean  Deviation Mean
KNCN GenY 196 5.58 1.141 0.082
Gen Z 154 5.59 0.902 0.073
TT GenY 196 5.38 1.320 0.094
Gen Z 154 5.53 0.956 0.077
TG GenY 196 4.29 1.432 0.102
GenZ 154 4.84 1.239 0.100
TVTH GenY 196 4.52 1.433 0.102
GenZ 154 4.92 1.450 0.117
NT GenY 196 3.74 1.430 0.102
GenZz 154 4.06 1.693 0.136
VPA GenY 196 4.12 1.511 0.108
GenZ 154 3.95 1.559 0.126

Nguén: Két qua xu ly trén phan mém SPSS-26

Bang Group Statistics cho chung ta cac thong s6 mé ta cta ting nhom tudi ddi voi
cac bién doc 1ap va phu thudc, thdng qua gia tri trung binh gitra hai nhom tudi Gen

Y va Gen Z khdng co6 su chénh léch nhiéu



68

4.4 Phéan tich One-Way Anova
4.4.1 Bién dinh tinh “Nghé nghiép”
Bang 4.4.1: Phan loai két qua bién dinh tinh “Nghé nghiép”

Test of Homogeneity of Variances
Gia tri Sig cua o
Tén o , Ghi chu
. Levene Chi tiéu Két luan
bien o
Statistics
NT 0.034 ) o Dung bang
nho hon | Phuong sai cac nhom
y . , Robust test
VPA 0.034 0.05 gia tri khong dong nhat o
phén tich
KNCN 0.188
Dung ban
T 0.389 I6n hon | Phuong sai cac nhom A : ha
o 4 . nova phan
TG 0.538 0.05 gia tri dong nhat vh
ic
TVTH 0.520

Nguén: Két qua xu ly trén phan mém SPSS-26

4.4.2 Két qua phan tich

Bang 4.4.2 Phan tich két qua bién dinh tinh “Nghé nghiép”

Robust Tests of Equality of Means
., Gia tri Sig cua _ ,
Tén bien | Chi tiéu Két luan
kiém dinh Welch
NT 0 i Co su khac biét trung binh
nho hon 0.05 ) . ) ]
VPA 0.001 gitta nghé nghiép khac nhau
ANOVA
., Gia tri Sig cua ) ,
Tén bien B Chi tiéu Két luan
kiém dinh F
KNCN 0 nho hon 0.05 | Co6 su khac biét trung binh
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gitra nghé nghiép khac nhau

TT 0
TG 0.323 Khéng co su khac biét trung
l6n hon 0.05 | binh gitra nghé nghiép khac
TVTH 0.898 nhau

Ngudn: Két qua xir ly trén phan mém SPSS-26

4.5.1 Bién dinh tinh “Thu nhap”

Bang 4.5.1 Phan loai két qua bién dinh tinh “Thu nhap”

Test of Homogeneity of VVariances

Gia tri Sig
Tén cua _ , Ghi cha
., Chi tiéu Keét luan
bien Levene
Statistics
KNCN 0.009 i
o Dung bang
TT 0.041 i Phuong sai cac nhom
nho hon 0.05 | . , Robust test
TG 0.002 gia tri khong ddng nhat o
phan tich
TVTH 0.044
NT 0.340 L Dung ban
) Phuong sai cac hhom A
lon hon 0.05 | . , Anova phan
VPA 0.132 gia tri dong nhat veh
ic

Ngudn: Két qua xu Iy trén phan mém SPSS-26
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4.5.2 Két qua phan tich

Bang 4.5.2 Phan tich ké qua bién dinh tinh “Thu nhap”

Robust Tests of Equality of Means

Gia tri Sig cua

Ténbién | | Chi tiéu Két luan
kiém dinh Welch
KNCN 0.488
TT 0.086 Khéng co su khac biét trung
I6n hon 0.05 | binh gitra mtrc thu nhap khac
TG 0.112
nhau
TVTH 0.079
ANOVA
B Gia tri Sig cua o ,
Tén bien B Chi tiéu Keét luan
kiém dinh F
NT 0.011 q C6 su khac biét trung binh
nho hon 0.05 _ ) )
VPA 0.005 gitra muc thu nhap khac nhau

Nguén: Két qua xu ly trén phan mém SPSS-26
4.6.1 Bién dinh tinh “Trinh d hoc vin”

Bang 4.6.1 Phan loai két qua bién dinh tinh “Trinh dé hoc van”

Test of Homogeneity of VVariances
Gia tri Sig
Tén cua ) , Ghi chu
., Chi tiéu Ket luan
bien Levene
Statistics
KNCN 0.020 Dung bang
i Phuong sai cac nhom
TT 0.032 nho hon 0.05 | . ) Robust test
gia tri khong dong nhat
TG 0.006 phan tich
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TVTH 0.041
NT 0.001
VPA 0.002

Nguon: Két qua xu ly trén phan mém SPSS-26
4.6.2 Két qua phan tich

Bang 4.6.2 Phan tich két qua bién dinh tinh “Trinh d9 hoc vin”

Robust Tests of Equality of Means

B Gia tri Sig cua o .
Tén bien | | Chi tiéu Keét luan
kiém dinh Welch
KNCN 0.021
TT 0.000 i Co su khac biét trung binh gitra
nho hon 0.05 ) , ,
NT 0.015 cac trinh d6 hoc van khac nhau
VPA 0.010
TG 0.199 Khong co su khac biét trung binh
|6n hon 0.05 gitra cac trinh d6 hoc van khac
TVTH 0.809 nhau

Nguén: Két qua xu ly trén phan mém SPSS-26
4.7 Panh gia két qua phan tich One-Way Anova ba bién dinh tinh “Nghé
nghiép”, “Thu nhap”, “Trinh d$ hoc van” di véi cac bién dinh lwgng bao gom
ca dgc lap va phu thugc:

Nhin chung ta thay bién “Tham vong thé hién” (TVTH) khdng c6 su khac biét
gitta cac bién dinh tinh, vi vy ta c6 thé hiéu nguoi tat ca dbi twong tham gia tro
choi tryc tuyén déu co nhu cau, tham vong thé hién chinh ban than minh théng qua
nhan vat trong game online, mit khac dé vuot troi hon nhitng nguoi choi khac ciing
nhu dé thoa man vé nhu cau thé hién ban than minh déi véi nhimg ngudi cung choi

chung mét tro choi, thi cac game thuong huong dén nhirng vat pham ao co gia tri
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trong game nham muc tiéu théa man nhu cau ban than, ngoai ra bién "Tham vong
thé hién con la yéu td tac dong truc tiép dén bién "Y dinh mua vét pham ao".

Bén canh d6 “Tham gia tro choi” (TG) ciing khdng co su khac biét dbi vai cac
bién dinh tinh, diéu nay cho thay ring tro choi mang mét nén tang co ban khién cho
nguoi choi c6 cung mot xuat phat diém nhu nhau khi tham gia tro choi. Bén canh
d6 “Kha ning cam nhan” c6 thé co chiéu hudng ty 1& thuan vai “Tham vong thé
hién”. Do d6 dan dén viéc khdng co su khac biét giira cac bién dinh tinh

Mt khac & cac bién con lai co su khac biét gitra cac bién dinh tinh nhu “Kha
nang cam nhan” (KNCN), “Tuong tac” (TT), “Niém tin” (TN). Nguyén do chinh la
c6 su khac biét vé nhan thic giira nhitng nguoi choi ¢6 trinh d6 hoc van khac nhau,
voi nguoi choi co trinh d6 hoc van cao sé co su trai nghiém game khac so voi
nhitng ngudi ¢ trinh do thip hon, bén canh d6 vé muc thu nhap ciing la mot
nguyén do khién cho cé su khac biét gitra cac bién dinh tinh véi cac bién dinh
lwong, hay noi cach khac, déi voi ngudi choi co thu nhap cao sé co xu hudng va
nhu cau trai nghiém cac vat pham ao nhidu hon, dac biét la cac vat pham ao co gia
tri. Va cudi cang mdi ngudi choi s& ¢6 nhan dinh khac nhau vé niém tin ddi véi nha
san xuét ciing nhu trao d6i mua ban hang hoa ao véi nhitng nguoi choi khac, do d6
co su khac biét vé "Niém tin" giira cac bién dinh tinh.

4.8 Phan tich nhan té kham pha EFA bién déc lap

4.8.1 Phan tich chi s6 KMO va Bartlett’s Test

Bang 4.8.1: Két qua KMO and Bartlett’s Test

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.866
Approx. Chi-Square 3658.935
Bartlett's Test of Sphericity  df 105
Sig. 0.000

Nguon: Két qua xir ly trén phan mém SPSS-26



73

Két qua cho thay
- Hé s6 KMO = 0,866 > 0,5
- Sig cua Bartlett's Test of Sphericity = 0,0 < 0,05
- diéu nay cho thay phan tich nhan t6 kham pha phu hop véi dit liéu nghién ctru va

cac bién quan sat c6 twong quan v6i nhau trong nhan td.
4.8.2 Phan tich chi sé Extraction
Bang 4.8.2: Két qua Communalities

Communalities

Initial Extraction
KNCN-1 1.000 0.740
KNCN-3 1.000 0.513
KNCN-4 1.000 0.785
KNCN-6 1.000 0.690
TT-1 1.000 0.796
TT-2 1.000 0.782
TT-3 1.000 0.816
TT-4 1.000 0.605
TG-1 1.000 0.649
TG-2 1.000 0.857
TG-3 1.000 0.727
TG-4 1.000 0.837
NT-1 1.000 0.855
NT-2 1.000 0.907
NT-3 1.000 0.838

Extraction Method: Principal Component

Analysis.

Nguon: Két qua xir ly trén phan mém SPSS-26
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Céc bién quan sat co chi s6 ¢ cot Extraction co gia tri tir 0,5 trd 1én dat tiéu chuan

va duoc giit lai trong phén tich nhan t6 kham pha.

(D loai bo cac nhéan t6: KNCN-2, KNCN-5 do ¢6 chi s6 nho hon 0,5, vi vay cac

nhan té nay khong dat)

4.8.3 Phan tich tong phuong sai trich

Bang 4.8.3: Két qua tong phwong sai trich

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Rotation Sums of Squared

Compo Squared Loadings Loadings
% of
nent Total % of  Cumulativ Total | Varian C-umula Total % of C-umul
Variance e % o tive % Variance ative %
1 6.452 43.012 43.012 6.452 43.012 43.012 3.115 20.764 20.764
2 2.711 18.075 61.088 2.711 18.075 61.088 2.912 19411 40.174
3 1.225 8.166 69.254 1.225 8.166 69.254 2.766 18.438 58.613
4 1.009 6.725 75.979 1.009 6.725 75979 2.605 17.366 75.979
5 0.683  4.556 80.535
6 0.547 3.646 84.180
7 0.414 2.763 86.943
8 0.404 2.690 89.633
9 0.340 2.265 91.899
10 0.300 2.002 93.901
11 0.262 1.744 95.645
12 0.202 1.345 96.990
13 0.189 1.258 08.248
14 0.146 0974 99.222
15 0.117 0.778  100.000

Nguon: Két qua xir ly trén phan mém SPSS-26
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Két qua cho thay
- Trich duoc 4 nhan t6 thé hién dic tinh tSt nhat cta dit liéu nghién ciu
- Tong phuong sai trich (Total Variance Explained) = 75,979% > 50% - 4 nhén t6
duogc trich trong phan tich EFA phan anh duoc 75,979% sy bién thién cua tit ca cac

bién quan ban dau.

4.8.4 Phan tich ma tran xoay

Bang 4.8.4: Két qua ma tran xoay

Rotated Component Matrix?
Component
1 2 3 4
TT-3 0.867
TT-2 0.834
TT-1 0.801
TT-4 0.621
TG-2 0.873
TG-4 0.841
TG-3 0.659
TG-1 0.630
NT-2 0.941
NT-1 0.904
NT-3 0.877
KNCN-1 0.849
KNCN-4 0.818
KNCN-6 0.674
KNCN-3 0.522

Nguon: Két qua xir ly trén phan mém SPSS-26
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Theo Hair va cong su (2010), Multivariate Data Analysis co cac mirc danh gia vé
Factor Loading dé lam co s& nhan xét cac bién co tét hay khong hoic loai bo cac

bién chua du diéu kién nhu sau:

- Factor Loading & muc + 0.3: Biéu kién tdi thiéu dé bién quan sat duoc giit lai.
- Factor Loading & mic + 0.5: Bién quan sat co y nghia thong ké tét.

- Factor Loading & muic + 0.7: Bién quan sat co y nghia thong ké rét tot.

Két qua ma tran xoay cho thay, 15 bién quan sat dugc phan thanh 4 nhan t4, tit ca
cac bién quan sat déu c6 hé sb tai nhan td Factor Loading 16n hon 0.5 va khong con
cac bién xau (cac bién xau da dugc loai bo: KNCN-2, KNCN-5). Bén canh d6 15
bién quan sat hoi tu thanh 4 nhom riéng biét va khong co hién twong xao tron cac
bién gitra cac nhom hoi tu.

Nhu vay, phan tich nhan t6 kham pha EFA cho céc bién doc 1ap duogc thuc hién ba
lan.

- Lan thir nhat, 17 bién quan sat dugc dua vao phan tich, c6 1 bién quan sét
khong dat diéu kién 1a& KNCN-2 (hién tuong trang lap gitra 2 nhom bién)
duoc loai bo dé thuc hién phan tich lai.

- Lan phan tich tht hai vai 16 bién quan, trong d6 bién KNCN-5 co gia tri
thip (dudi 0.5), do d6 loai bo bién.

- Lan tha ba (1an cudi cung) phan tich vai 15 bién quan sat, ma tran cho ra két
qua: khong co bién xau (tit ca cac bién déu 1on hon 0.5 va khéng co hién
tuogng trung 1ap gitra cac nhom), bén canh d6 15 bién quan sat hoi ty thanh 4

nhom riéng biét.
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4.9 Phan tich nhan té kham pha EFA bién phu thugc
4.9.1 Phan tich chi s6 KMO va Bartlett’s Test

Bang 4.9.1: Két qua KMO va Bartlett’s Test

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.
Bartlett's Test of Approx. Chi-Square 1951.817
Sphericity df
Sig.
Ngudn: Két qua xir ly trén phan mém SPSS-26
Két qua cho thiy

Hé s6 KMO bing 0,783 I6n hon 0,5, bén canh do Sig cua Bartlett's Test of
Sphericity bing 0 nho hon 0,05 va diéu nay cho thiy phan tich nhan t6 kham pha

phu hop véi dir li€u nghién ctru va cac bién quan st c6 tuong quan voi nhau trong

nhan to.

4.9.2 Phan tich chi sé Extraction

Bang 4.9.2: Két qua Communalities

Communalities

Initial Extraction
TVTH-1 1.000 879
TVTH-2 1.000 .868
TVTH-3 1.000 844
TVTH-4 1.000 814
VPA-1 1.000 .605
VPA-2 1.000 .826
VPA-3 1.000 .806

Nguon: Két qua xir ly trén phan mém SPSS-26
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Két qua cho thay
Céc bién quan sat co chi s6 ¢ cot Extraction co gia tri tir 0,5 trd 1én dat tiéu chuan
va duoc giit lai trong phén tich nhan t6 kham pha.
4.9.3 Phan tich tong phwong sai trich
Bang 4.9.3 Két qua tong phwong sai trich

Total VVariance Explained

Extraction Sums of Rotation Sums of
Initial Eigenvalues Squared Loadings Squared Loadings
Com % of % of % of Cumul
pone Varianc Cumula Varian Cumula Varianc ative
nt Total e tive % Total ce tive% Total e %

1 4165 59.503 59.503 4.165 59.503 59.503 3.428 48.965 48.965
2 1.477 21.095 80.598 1.477 21.095 80.598 2.214 31.632 80.598
3 0.608 8.686 89.284
4 0.257 3.674 92.957
5 0.229 3.275 96.232
6 0.168 2.406 98.638
7 0.095 1.362 100.000

Extraction Method: Principal Component Analysis.
Ngudn: Két qua xu Iy trén phan mém SPSS-26
Két qua cho thay
Trich duoc 2 nhan t6 thé hién dic tinh tot nhat cua dix liéu nghién clru, ngoai ra té)ng
phuong sai trich (Total Variance Explained) bang 80,598% lon hon 50%, do d6 2
nhan t6 duoc trich trong phan tich EFA phan anh dugc 80,598% sy bién thién cia

tat ca cac bién quan ban dau
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4.9.4 Phan tich ma tran xoay

Bang 4.9.4: Két qua ma tran xoay

Rotated Component Matrix?

Component
1 2
TVTH-1 0.913
TVTH-2 0.911
TVTH-3 0.903
TVTH-4 0.884
VPA-2 0.881
VPA-3 0.830
VPA-1 0.776

Nguén: Két qua xu ly trén phan mém SPSS-26

Theo Hair va cong su (2010), Multivariate Data Analysis co cac mirc danh gia vé
Factor Loading dé lam co s& nhan xét cac bién co tét hay khéng hoic loai bo cac

bién chua du diéu kién nhu sau:

- Factor Loading & muc + 0.3: Biéu kién tdi thiéu dé bién quan sat duoc giit lai.
- Factor Loading & muc + 0.5: Bién quan sat c6 ¥ nghia thong ké tét.

- Factor Loading & muc + 0.7: Bién quan sat c6 ¥ nghia thong ké rat tét.

Két qua ma tran xoay cho thdy, 7 bién quan sat dugc phan thanh 2 nhén td, tt ca
céc bién quan sat déu c6 hé s tai nhan to Factor Loading 16n hon 0.5 va khong con
cac bién xau. Nhu vay, phan tich nhan t6 khdam pha EFA cho cac bién phu thugc
duogc thyc hién 1 1an vai két qua 7 bién quan sat hoi tu va phan biét thanh 2 nhan

t6, khdng co hién tuong tron 1an bién ctua nhan té khac.
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4.10 Phan tich twong quan Pearson

Bang 4.10: Két qua twong quan Pearson

Correlations

VPA TVTH KNCN TT TG NT

VPA Pearson 1 04357 02387 0223 0403" 0.696"

Correlation

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000

N 350 350 350 350 350 350
TVTH  Pearson 0.435™ 1 0366~ 04117 0.608" 0.478™

Correlation

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000

N 350 350 350 350 350 350
KNCN  Pearson 0.238" 0.366" 1 0670" 05847 0.110

Correlation

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.040

N 350 350 350 350 350 350
TT Pearson 0.223" 0.411™ 0.670" 1 0549 0.203"

Correlation

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000

N 350 350 350 350 350 350
TG Pearson 0.403™ 0.608™ 0.584™ 0.549™ 1 0.442™

Correlation

Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000

N 350 350 350 350 350 350
NT Pearson 0.696™ 0.478™  0.110° 0.203™ 0.442™ 1

Correlation

Sig. (2-tailed) 0.000 0.000 0.040 0.000 0.000

N 350 350 350 350 350 350

Nguon: Két qua xir ly trén phan mém SPSS-26



81

Két qua cho thay 36 cip bién déu co gia tri Sig nho hon 0.05, do d6 cac cip
bién déu co6 méi quan hé trong quan tuyén tinh véi nhau, trong d6 ¢6 28 cap bién co
su tuong quan tuyén tinh & mac tin ciy 1én dén 99% va hai cap bién co su twong
quan tuyén tinh & muc tin cay 1én dén 95% (KNCN-NT va NT-KNCN). Va cubi
cung két qua cho thay cac cap bién déu cé gia tri Sig nho hon 0.05 va khéng co chi
s6 Pearson vuot mirc 0.7, do d6 khdng co kha ning xay ra hién twong da cong tuyén

(Carsten F. Dormann va cac cong sy, 2013)
4.11 Théng keé trung binh

Bang 4.11: tong hop két qua théng ké trung binh

Gia tri
Tén
STT ., Tiéu chi trung
bien
binh
KNCN Kha ning cam nhan
1 | KNCN1 | Co thé hoc cach choi mét cach dé dang 5.45
Dé dang co6 duoc niém vui va sy thu gian trong tro
2 | KNCN2 5.36
choi
3 | KNCN3 | Tro choi khéng tinh phi va thuan tién dé choi 5.53
4 | KNCN4 | Dé dang tiép can voi tro choi 5.75
5 | KNCNS5 | D6 hoa va giao dién cua tro choi dep 5.93
6 | KNCNG6 | Co thé hiéu giao dién cua tro choi 1 cach ré rang 5.46
TT Twong tac
7 TT1 | Tdico thé tuong tac vai cac game thu trong tro choi 5.64
T6i co moi lién hé voi nhitng nguoi khac dang choi
8 | TT2 | . 5.53
cung mot tro choi
Co thé dong hanh va thi dau cung cac game thu khac
9 TT3 . 5.68
trong cung mét tro choi
10 TT4 | Toi nghi rang cac game thu sé gitp d& 1an nhau 4.93
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TG Tham gia tro choi

Mot trong nhimg diéu tha vu ma t6i da lam la tham gia

11 | TGL | . 5.22
vao tro choi

12 | TG2 | Tham gia tro choi la diéu quan trong doi voi toi 4

13 | TG3 | T6i cam thay thu vi khi tham gia vao tro choi 5.09

14 TG4 | Tham gia vao tro choi co y nghia lon vai toi 3.83

TVTH Tham vong thé hién ban than cua game thi

T6i muon xay dung hinh anh ban than minh trong tro

18 | TVTH1 4,72
choi

19 | TVTH2 | T6i mudn thé hién hinh anh caa minh trong tro choi 4.64
T6i muon trinh dién hinh anh ban than minh trong tro

20 | TVTH3 4.58
choi
T6i mudn uu tién tao an twong ban than cho cac game

21 | TVTH4 . . 4.85
thu choi cung

NT Niém tin

26 NT1 | Téi nghi rang an toan khi mua vat pham ao 4.09
Toi nghf rang nguoi ban vat pham ao trong game dan

27 NT2 ) : she P =& ’ 3.79
tin cay
T6i tin twong nguai ban vat pham ao trong game vi ho

28 | NT3 | T T 3.77
co uy tin va ludn lang nghe nhu cau cua toi

VPA Y dinh mua vat pham ao trong tro choi

T6i sé can nhac vé viéc mua vat pham ao trong tro

29 VPAL 4,78
choi
Mirc d6 sin sang mua cac hang héa ao trong tro choi

30 | VPA2 | 3.64
cua tol rat cao
Kha nang t6i mua cac vat pham ao trong tro choi la

31 VPAS3 3.73
cao

Nguon: Két qua xir ly trén phan mém SPSS-26
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Hau hét cac dap vién dé co xu hudng dong y vai cac tiéu chi trén, tuy nién vé
viéc dan dén quyét dinh mua vat pham ao thi con cé su e ngai. Vi bién “NT”, cu
thé hon 1a bién NT2, NT3 véi gia tri trung binh lan luot la 3,79 va 3,77 cho thay dap
vién van chua c6 long tin vao nguoi ban vat pham ao, do d6 dan dén xu hudng mua
vat pham ao khong ao, cu thé la & bién VPA gém VPA2 va VPA3 co gia tri trung
binh 1an luot la 3,64 va 3,73

4.12 Kiém dinh gia thuyét nghién ciru

761
04313\
0901
0.864
T
0878
16
18 TVTHI TVTH2 TVTH3 TVTH4
0.568
0941 0938 0913 ggpp
KNCN2
0810 VPA1
e 4
KNCN4 0.702
0819
: 0027 0,115 —0921» VP2
0.780 S~
o 0924
KNCN5 . - —
0865 KNCN . el VPA
o087 T 0.079._
KNCN6 By | g ™ ~—
""""" 0633
T
NTH
0033
S~
m N2 40954
0911
o
T4 NT3

NT

Hinh 4.12a: Két qua md hinh nghién ciru (Algorithm)

Nguon: Két qua xir ly trén phan mém Smart PLS-4
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4.12.1 Phan tich chét lweng bién quan sat Outer Loading

Bang 4.12.1: Két qua hé sb tai Outer Loading

Outer loadings

Tén bién

KNCN

NT

TG

TT

TVTH

VPA

KNCN xTT

KNCN x NT

KNCN2

0.810

KNCN4

0.819

KNCN5

0.780

KNCNG6

0.865

NT1

0.933

NT2

0.954

NT3

0.911

TG1

0.813

TG2

0.901

TG3

0.864

TG4

0.878

TT1

0.880

TT2

0.865

TT3

0.869

TT4

0.785

TVTH1

0.941

TVTH2

0.938

TVTH3

0.913

TVTH4

0.900

VPAl

0.702

VPA2

0.921

VPA3

0.924

KNCN xTT

1.000

KNCN x NT

1.000

Nguon: Két qua xir ly trén phan mém Smart PLS-4
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Theo Hair va cdng sy nam 2016 cho rang hé sé tai ngoai cua Outer Loading can
phai 16n hon hodc bing 0.708 thi bién quan sat d6 moi dat chat luong (0.7082 =
0.5), hay néi cach khac bién tiém 4n da giai thich dugc 50% su bién thién cua bién
guan sat.

Déi chiéu & két qua ta co bién quan sat KNCN-1 va KNCN-3 c6 chi sé dudi 0.7
chua dat ngudng yéu cau, do d6 loai bo va chay lan thir hai. Véi két qua chay lai ta
co tat ca cac bién déu dat chi s6 16n hon 0.7 va diéu nay cho thiy rang phép hdi quy
tuyén tinh tir cac bién dinh lwong (bao gom ca bién phu thudc va bién doc Iap) 1én
cac bién quan sat giai thich dugc hon 70% su bién thién cia mot bién quan sat.
Thap nhat la bién VPA giai thich xap xi 70% su bién thién cua bién quan sat VPA-
1, cao nhit la bién NT giai thich xap xi 95% su bién thién cta bién quan sat NT-2
4.12.2 Phan tich tinh phan biét Discrimninant

Bang 4.12.2: Két qua ma tran xoay

Heterotrait-monotrait ratio (HTMT) - Matrix

. KNCN | KNCN
Tén bién KNCN NT TG TT | TVTH | VPA
xTT X NT
KNCN
NT 0.186
TG 0.708 |0.479
TT 0.805 |0.226 | 0.638
TVTH 0.446 | 0.510|0.659 | 0.454
VPA 0.307 |0.797 | 0.467 | 0.268 | 0.493
KNCNxTT | 0.514 |0.099 [0.353|0.429 | 0.119 | 0.086
KNCN x
NT 0.150 |0.073|0.067 | 0.155| 0.150 |0.118 | 0.071

Nguon: Két qua xir ly trén phan mém Smart PLS-4

AVE va HTMT la hai chi s6 dé danh gia tinh phan biét cia mot cau trac khi so

sach voi cac cau trac khac trong md hinh, tuy nhién ddi voi AVE (Fornell and
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Larcker, 1981) c6 cach tiép can truyén théng va con nhin thiéu sot, do d6 can
phuong phap chinh xac hon. Henseler va cong su (2015) da ung dung cac nghién
ciru mo phong dé chirng minh viéc gia tri phan hiéu duoc danh gia mot cach tét hon
voi chi s6 HTMT ma ho da nhién ctu va phat trién. Hién nay nhiéu cong trinh
nghién ciru van st dung hai chi s6 nay, tuy nién HTMT van la chi sb dugc cac nha
nghién ctu chi trong hon. Ngoai ra voi chi s6 HTM, Garson (2016) cho rang gia tri
phan biét gitra hai bién dinh luong duoc dam bao khi chi s6 HTMT nho hon 1.
Trong khi d6 Henseler va cong su (2015) dé& xuat riang néu gia tri nay cudi 0.9 thi
gia tri phan biét sé€ dugc dam bao. Bén canh hai nghién ctru trén con c6 Clark &
Watson (1995) va Kline (2015) st dung ngudng tiéu chuan nghiém ngit hon 1a 0.85
va trong phan mém Smart-PLS uu tién lua chon ngudng la 0.85 dé dung danh gia
tinh phan biét.

Két qua phan tich cho thay chi s6 HTMT déu nhé hon hoic bang 0.85, do do cau

trac trong moé hinh dam bao dugc tinh phan biét.
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Hinh 4.12b: Két qua mé hinh nghién ciru (Bootstrapping)

Ngudn: Két qua xu ly trén phan mém Smart PLS-4
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Bang 4.12.3: S6 liéu thé hign tinh da cdng tuyén

Inner model
Ténbién |KNCN |NT|[TG|TT|TVTH | VPA KNCN | KNCN
XTT X NT

KNCN 2.385 | 1.194
NT 1.334
TG 1.675
i 2.065
TVTH 1.539
VPA
KNCN xTT 1303
KNCN x NT 1055

Theo Hair va cong su (2019) thi chi ¢b VIF [6n hon hodc bang 5 cho thiy md

hinh c6 kha ning rit cao xay ra hén tuong da cong tuyén. Trong bai nghién cau

Nguén: Két qua xu ly trén phan mém Smart PLS-4

trén, ngudng danh gia chi sé6 VIF do nhom tac gia dé xuat nhu sau:

- VIF co gia tri 16n hon hoic bang 5: kha ning xuét hién da cong tuyén la rat

Cao.

- VIF ¢co gia tri tir 3 &n 5 (16n hon hoic bang 3, nho hon hoic bing 5): ¢ thé

gap hién tuong da cong tuyén.

- VIF nho hon 3 ¢6 thé khdng gap hién truong da cong tuyén.

Két qua phan tich cho thay:

Tat ca cac bién co thé khong gap hién twong da cong tuyén vi co gia tri VIF < 3

Nhin chung két qua cho thay khéng co hién tuong da cong tuyén nén khong loai

thém bién.
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4.12.3 Panh gia mbi quan hg tac dong '
Bang 4.12.4: So li¢u thé hign mirc tac dong gitra cac cap bien

Mean, STDEV, T values, p values

Original | Sample | Standard T statistics | P values
Chisé | sample | mean | deviation | (JO/STDEV|)

Tén Bién (0) (M) | (STDEV)
KNCN -> TVTH 0.027 0.032 0.061 0.450 0.653
KNCN -> VPA 0.113 0.115 0.039 2.874 0.004
NT -> VPA 0.633 0.633 0.046 13.683 0.000
TG ->TVTH 0.568 0.564 0.050 11.255 0.000
TT->TVTH 0.142 0.142 0.056 2.551 0.011
TVTH -> VPA 0.115 0.115 0.052 2.224 0.026
KNCN X TT ->TVTH 0.087 0.076 0.052 1.678 0.093
KNCN x NT -> VPA 0.079 0.081 0.024 3.293 0.001

Nguén: Két qua xu ly trén phan mém Smart PLS-4
Két qua cho thay toan bo P Value déu nho hon 0.05 (Trir bién doc 1ap KNCN
va bién diéu tiét KNCN x TT tac dong Ién bién doc 1ap TVTH). Diéu nay cho thiy

cac tac dong cua nhirng cap bién nay déu co y nghia thong ké, riéng bién doc lap
KNCN va bién diéu tiét KNCN x TT cé P Value I6n hon 0.05, do d6 2 bién nay
khéng co y nghia thong ke.

4.12.5 Heé sb héi quy chuian héa (Original sample) Pdi véi bién TVTH

Bang 4.12.5: Két qua téng hep hé s6 hdi quy chuan hoa déi véi bién TVTH

STT Cip bién Original sample
1 TG ->TVTH 0.568
2 TT->TVTH 0.142
3 KNCN X TT ->TVTH 0.087
4 KNCN ->TVTH 0.027

Nguon: Két qua xir ly trén phan mém Smart PLS-4
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Nhu vay c6 tac dong manh nhat dén bién TVTH la bién TG voi chi s6 0.568 va
thap nhat 1a KNCN voi chi s6 0.027

4.12.6 Hé sb héi quy chuin héa (Original sample) Péi voi bién VPA
Bang 4.12.6: Két qua tong hop hé s hdi quy chuan hoa déi véi bién VPA

STT Cap bién Original sample
1 NT -> VPA 0.633
2 TVTH -> VPA 0.115
3 KNCN -> VPA 0.113
4 KNCN x NT -> VPA 0.079

Ngudn: Két qua xu ly trén phan mém Smart PLS-4
Nhu vay c6 tac dong manh nhat dén bién VPA la bién NT vai chi s6 0.633 va
thip nhat 1a KNCN x NT véi chi s6 0.079

4.12.7 Mire dd giai thich cua bién déc lap cho bién phu thugc (R binh
phwong)
Bang 4.12.7: Két qua R binh phwong

Chi
sb R-square R-square adjusted
Tén bién
TVTH 0.402 0.395
VPA 0.541 0.536

Ngudn: Két qua xu Iy trén phan mém Smart PLS-4

Két qua cho thay R binh phuong hiéu chinh (R-square adjusted) cua bién TVTH
bang 0.395, diéu nay c6 nghia la cac bién doc lap di giai thich duoc 39,5% su bién
thién (Phuong sai) cua bién TVTH, con lai 60,5% la tir sai s6 hé thong va cac yéu to
khac ndm ngoai mé hinh

Tuong tu nhu vay déi vai bién VPA c6 R binh phuong hiéu chinh (R-square
adjusted) bang 0.536, diéu nay co nghia la cac bién doc lap da giai thich duogc
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53,6% sy bién thién (Phuong sai) cua bién VPA, con lai 46,4% la tir sai s6 hé thong

va cac yéu té khac nam ngoai mé hinh.

Nhin chung d6i vi R binh phuong hiéu chinh nam trong khoan tir 0 dén 1,

cang

tién gan vé 1 cho that cac bién doc lap giai thich cho bién phu thudc cang

nhiéu.

4.12.8 Phan tich gia tri effect size f2 (f binh phwong)

Bang 4.12.8: két qua f binh phwong

Ténbién |KNCN |NT|TG|TT|TVTH | VPA KNCN | KNCN
XTT X NT
KNCN 0.001 | 0.023
NT 0.654
TG 0.322
T 0.016
TVTH 0.019
VPA
KNCN x TT 0033
KNCN x NT 0.018

Nguén: Két qua xu ly trén phan mém Smart PLS-4

Theo nghién ctu ciia Cohen (1988) da dé xuat bang chi sb F Square dé danh gia

tam quan trong cua cac bién doc lao nhu sau:

f Square < 0.02: muc tac dong la cuc ky nho hoac khong c6 tac dong.
0.02 < fSquare < 0.15: mtrc tdc dong nho.
0.15 < f Square < 0.35: mrc tac dong trung binh.

f Square > 0.35: muc tac dong lon.
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4.12.9 Két luan vé mirc dd tac dong cha cac bién doc lap 1én bién phu thudc

Bang 4.12.9: Tong hop két qua mire dd tac dong

Mirc tac dong tr cac bién doc lap Ién bién phu thugc "TVTH"

rat nhé hoic

Tac dong trung

Mirc tac dong

Tén khéng co tac Tac dong nho )
s binh lon
bieén dong (0.02 < fSquare <
0.15 < f Square (f Square >
(f Square < 0.15)
<0.35 0.35)
0.02)
KNCN 0.001
TT 0.016
KNCN
0.033
XTT
TG 0.322
Mirc tac déng tr cac bién doc 1ap Ién bién phu thudc ""VPA"
rat nhé hoic ] o
. A o ] X Tac dong trung | Murc tac dong
Tén khdng co tac Tac dong nho ]
., binh lon
bien dong (0.02 < f Square <
0.15 < f Square (f Square >
(f Square < 0.15)
<0.35 0.35)
0.02)
TVTH 0.019
KNCN
0.018
X NT
KNCN 0.023
NT 0.654

Nguon: Két qua xir ly trén phan mém Smart PLS-4

Téng hop két qua ddi voi bién phu thuoc TVTH cho thay cac bién co mic do

tac dong tuong ddi thap va khong co bién nao dat mirc d6 tac dong 1on, cu thé la

bién KNCN, TT, c6 muc tac dong rit nho va co thé khong co tac dong 1én TVTH,
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bén canh do la bién KNCNXTT c6 muc tac dong khong dang ké. Cudi cung la bién

TG c6 chi s6 dat muc tac dong trung binh.

Két qua d6i vai bién phu thuoc VPA cho thdy mic d6 twong tac co phan khac
biét so voi TVTH cu thé nhu sau: Dbi vai vién VPA chi cé 4 bién doc lap tac dong
1&n va co bién doc 1ap tac dong vai mic do cao nhat la NT, bén canh d6 khdng co
bién nao co mirc tac d6ng trung binh ma chi co6 mirc tac dong nho nhu bién KNCN,
va cudi cang la 2 bién c6 mirc tac dong rit nho va co thé khong co tac dong dén
bién VPA nhu bién TVTH va KNCNxNT.

4.13 Thao luan két qua nghién ciru

Déi voi cong trinh nghién ciru trude, Hao Chen va cong su da dé xuat 6 yéu to
trong md hinh nghién ctru dé dua ra cac gia thuyét chizng minh ring ching tac dong
dén y dinh mua hang hoéa ao va trong d6 yéu t6 tu thé hién ban than khong duoc
danh gia cao, bén canh do yéu t6 nay c6 mac tac dong thap hon so voi cac yéu td
con lai, ngoai ra yéu t6 nay c6 mdi quan hé twong quan tuyén tinh chi dat 95% trong
khi cac yéu té khac dat 99%.

Xét thay béi can nghién ciu ¢ Viét Nam, cu thé la & Thanh phé HO Chi Minh
c6 nhiéu nét dac thu khac biét va qua cac trai nghiém thuc té cho thiy yéu td tu thé
hién ban than trong md hinh nghién ctru cua Hao Chen va céng su khong phu hop,
do d6 bai nghién ciu nay khong ap dung yéu dé tu thé hién ban than ma dé xuit yéu
t6 niém tin.

Trong thuc té vé vé viéc mua ban vat pham ao trong tro choi truc tuyén cho
thdy viéc mua ban trao doi d6i gitra ngudi choi voi nhau hoan toan la tu phat va
khong co su bao ho nao, tuy nhién néu chi trao doi truc tiép trong tro choi thi s&
khong can dé cap dén yéu té niém tin, tuy nhién khi nguoi choi trao d6i vai nhau
bang hinh thirc nhan tién chuyén khoan thi lac nay yéu té niém tin ¢éng vai tro quan
trong trong viéc tac dong dén y dinh mua, va yéu t6 nay sé truc tiép tac dong dén y
dinh mua hang hoa ao. Bén canh d6 yéu té kha niang cam nhan s& dong vai tro diéu

tiét cho yéu tb niém tin.
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D6i voi md hinh nghién ciu cua Hao Chen va cong su nam 2020 thi cac bién
dinh tinh khdng qua chi tiét, do do tinh phan loai sé thip. O bdi canh nghién cuau tai
Viét Nam, cu thé & Thanh phé Hd Chi Minh c¢é nhiéu su phan hoa khac nhau vé
nghé nghiép, trinh d6 va muic thu nhap. Vi vay & bai nghién ciru nay cac bién dinh
tinh lién quan dén trinh do hoc van, nghé nghiép va thu nhap s& gop phan phan anh
rd nét hon vé tinh phan loai va gop phan lam rd cac yéu té anh huong dén y dinh
mua tai san ao.

Vé két qua cua bai nghién ctru nay so vai ly thuyét ban dau cling nhu so véi mo
hinh nghién ctru cua Hao Chen va cong su nam 2020 c6 phan khac biét, va diéu
dang cht y la & yéu té kha niang cam nhan, & bai nghién ctru trudc co muc tac dong
cao va xét vé gia thuyét thi dugc chap chan. Ciing nhu nhitng yéu té khac & bai
nghién ctru truoc, yéu td kha niang cam nhan ciing dong vai tro tac dong dén y dinh
mua vat pham ao théng qua bién trung gia la tham vong thé hién. Tuy nhién & bai
nghién ctru méi ma tac gia dang viét thi mo hinh dé xuét dua trén mé hinh nghién
ctru cua Hao Chen va cong st nam 2020 lai cho thdy mot mat khac khi 1y bdi canh
tai Viét Nam, cu thé la & Thanh phd HS Chi Minh dé nghién cau.

4.13.1 Gia thuyét H1: Tham gia tro choi tac dong dén tham vong thé hién

ban than

Trong bai nghién ctru nay, yéu té Tham gia tro choi dong vai tro la mot bién
doc l1ap tac dong dén y dinh mua vt pham ao thong qua bién trung gian la tham
vong thé hién ban than. Qua cac chi s6 nhu VIF cua yéu t6 tham gia tro choi bang
1.675 (Bang 4.12.3) cho thiy hién tuong da cong tuyén co thé khdng gap ¢ yéu té
nay

Bén canh d6 yéu t6 tham gia tro choi c6 hé sé héi quy chuan hoéa (Original
sample) bang 0.568 (Bang 4.12.5) cao nhat trong tat ca cac bién co mdi lién hé tac
dong dén yéu té tham vong thé hién ban than. Thém vao d6 la chi sb f binh phuong
bang 0.322 (Bang 4.12.8) nam trong khoan tir 0.15 dén 0.35, do d6 yéu t6 tham gia
tro choi duge danh gia co6 muc tac dong trung binh dén yéu té tham vong thé hién

ban than.
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Cubi xung xét v& téng thé cac chi sé cua yéu t tham gia tro choi cho thiy déu
dat ngudng cho phép va co tac dong tich cuc dén yéu té tham vong thé hién ban
than. Do d6 chip nhan d6i voi gia thuyét nay .

4.13.2 Gia thuyét H2: Kha ning cam nhan tac dong dén tham vong thé

hién ban than

Déi voi yéu té kha nang cam nhan trong bai nghién ctu nay co6 mic tac dong
thip thdng qua chi s Original sample (Smart PLS-4) ta thiy yéu té kha ning cam
nhan tac dong lén yéu t5 tham vong thé hién chi dat & muc 0.027 (bang 4.12.4) va
day 1a yéu t6 co mirc tac dong thap nhit trong cac yéu té con lai.

Ngoai ra théng qua gia tri effect size f2 (f-Square) ta thiy yéu t6 kha nang cam
nhan tac doc 1&n yéu t6 tham vong thé hién ban than & mirc 0.001 va ddi vai yéu té
y dinh mua vat pham ao ¢ mac 0.023 (bang 4.12.8) la cyc ky thap, bén canh d6
phan phan tich twong quan Pearson cho thy yéu t6 kha ning cam nhan cé méi quan
hé tuong quan chuyén tinh vai yéu té tham vong thé hién ban than dat 99% voi chi
sb6 Pearson Correlation bang 0.366** (Bang 4.10) va két qua nay tuong duong voi
két qua cua bai nghién ciru trudc cia Hao Chen va cong sy nam 2020, ho ciing ¢6
két qua chi s6 Pearson Correlation bang 0.310**.

Tuy nhién & bai nghién ciu nay thi yéu té kha ning cam nhan dong vai tro 1a
bién diéu tiét cho yéu t6 moi duoc dé xuét trong mod hinh nghién ciu, cu thé la mac
do6 tac dong cua yéu t kha niang cam nhan Ién yéu t6 y dinh mua vat pham ao théng
qua yéu té niém tin la thap, dwoc thé hién qua chi sé Original sample chi dat 0.079
(Bang 4.12.4). Ngoai ra & phan phan tich twong quan Pearson cho thdy méi quan hé
tuong quan tuyén tinh gitr yéu to kha niang cam nhan va yéu té niém tin chi dat 95%
va co chi s6 Correlation bang 0.110* (Bang 4.10).

Qua cac thao luan trén cho thay trong mé hinh nghién ctru méi dugc dé xuat dua
trén md hinh nghién ctu cia Hao Chen va cong su nam 2020 thi yéu t6 kha ning
cam nhan khong that sy ndi troi so vai cac yéu té khac trong md hinh moi, tuy
nhién yéu t5 nay co phan nho tac dong dén yéu té niém tin. Do d6 d6i voi bbi canh

nghién ctu tai Viét Nam, cu thé la & Thanh phé H5 Chi Minh thi that su yéu té kha
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ning cam nhan khong dong vai tro tich cuc va cu thé duoc minh ching bang két
qua la gia thuyét H2 (Kha ning cam nhan tac dong dén tham vong thé hién ban
than) bi bac bo.

4.13.3 Gia thuyét H3: Twong tac tac dong dén tham vong thé hién ban than

La mot trong nhirng bién gian tiép tac dong dén y dinh mua vat pham ao thong
qua yéu té thé hién ban than, yéu t6 twong tac cé chi sé VIF bang 2.065 (Bang
4.12.3) cho thiy yéu té nay co thé khong gap hién tuong da cong tuyén. Thém vao
d6 yéu td tuong tac c6 hé sb hdi quy chuan hoa bang 0.142 (Bang 4.12.5), diéu nay
cho thdy yéu tb tuong tac c6 tac dong dén yéu té tham vong thé hién ban than (Xép
sau yéu té tham gia tro choi). Tuy nhién & chi sé f binh phuong cua yéu tb tuong tac
bang 0.016 cho thay yéu té nay c6 mac d6 tac dong dén yéu tb tham vong thé hién
ban than la rat nho.

Xét vé cac chi tieu khac cua yéu td twong tac déu vuot ngudng yéu cau nhung
khéng qua cao, diéu nay cho thiy yéu t6 tuong tac co tac dong dén yéu té tham
vong thé hién ban than nhung chua tich cuc. Thuc té, tuong tac la mot yéu té giap
ngudi choi thiét 1ap méi quan hé mua ban hang héa ao véi nhau thong qua giao tiép
va cac hoat dong hoi nhom. Vi vy tuy chua co tac dong tich cuc dén yéu té tham
vong thé hién ban than nhung qua cac chi sé da phan tich thi yéu té twong tac hoan
toan phu hop voi mé hinh nghién ctu va gia thuyét nay duoc chap nhan.

4.13.4 Gia thuyét H4: Niém tin tac dong dén y dinh mua hang héa ao

Déi voi yéu td niém tin duoc dé xuat thém vao mod hinh méi ma trude d6 Hao
Chen va cong su nam 2020 khong c6 dé cap dén lai c6 mot su khac biét rd nét trong
viéc dong vai tro tac dong truc tiép dén y dinh mua vat pham ao ma khéng can
thdng qua bién trung gian, diéu nay ciing gop phan khang dinh rang tu thuc té trong
bdi canh nghién ciu thi yéu t6 niém tin that su noi troi trong mo hinh nghién ciu
mai. Thong qua két qua phan tich tir tuong quan Pearson cho thdy mic tin cay cia
twrong quan tuyén tin giira yéu té niém tin d6i vai yéu té y dinh mua vat pham ao dat
99% va chi s Correlation bang 0.696** (Bang 4.10).
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Bén canh d6 két qua hé sé hoi quy chuan hoa (Original sample) cho thy yéu t6
niém tin c6 mic tac dong manh nhat (trong cac cap bién co tac dong dén yéu té y
dinh mua vat pham ao) véi chi sé Original sample bing 0.633 (Bang 4.12.4).

Ngoai ra di voi chi sb f Square bang 0.654 (Bang 4.12.8) cho thay yéu tb niém
tin 1a bién doc 1ap co6 mac tac dong dén yéu té y dinh mua vat phdm ao 16n nhat
trong tat ca cac bién doc 1ap con lai va la yéu té duy nhat tac dong truc tiép dén y
dinh mua vat pham ao ma khong thong qua yéu té trung gian (Tham vong thé hién
ban than). Cudi cung la chi s6 VIF cua yéu té niém tin bang 1.334 (Bang 4.12.3) ta
c6 thé thay hién tuong da cong tuyén kho xay ra ddi véi yéu té nay. Dua vao cac
yéu tb trén gia thuyét H4 (Niém tin tac dong dén y dinh mua hang hoa 40) duoc
chap nhan.

4.13.5 Gia thuyét H5: Tham vong thé hién ban than tac dong dén y dinh
mua hang hoa ao

Yéu t6 tham vong thé hién ban than trong bai nghién ctu nay déng vai tro la bién
trung gian, mang ca yéu t6 cua bién doc lap va phu thuoc. Voi chi sé VIF bang 1.539
(Bang 4.12.3) cho thy yéu té tham vong thé hién ban than c6 thé khong gap hién tuong da
cong tuyén. Bén canh dé hé sé hdi quy chuan hoa bing 0.115 (Bang 4.12.6) cho thiy yéu
t6 tham vong thé hién ban than tac dong 1én y dinh mua hang hoa ao la chua cao.

Ngoai ra théng qua chi s R binh phuwong hiéu chinh bing 0.395 (Bang 4.12.7) thé
hién yéu té tham vong thé hién ban than giai thich dwoc 39.5% su bién thién. Cudi cung la
hé s6 f binh phuong bing 0.019 (Bang 4.12.9) va hé s6 nay thé hién mic do tac dong dén y
dinh mua hang hoa ao la rat thap.

Théng qua phan tich cac chi sé cho thiy yéu té tham vong thé hién ban than chua c6
tac dong tich cuc dén y dinh mua hang hoa ao. Tuy nhién véi cac chi sé6 nam trong ngudng
cho phép thi yéu td tham vong thé hién ban than du tiéu chuan dé dong vai tro la mot yéu
t6 trung gian. Do d6 gia thuyét nay duoc chap nhan.

4.13.6 Bién diéu tiét: yéu té6 kha ning cam nhan diéu tiét yéu té twong tac

Xét vé tinh da cong tuyén cua bién diéu tiét nay ta co chi sé6 VIF bang 1.303
(Bang 4.12.3) cho thay hién tugng da cong tuyén kho co thé xuat hién. Bén canh do
gia thuyét H3 (Tuong tac tac dong dén tham vong thé hién ban than) dwoc chip
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nhan va yéu t6 twong tac thuc su c6 tac dong dén yéu té tham vong thé hién ban
than, do do theo tinh chat bat cau thi bién diéu tiét nay ciing co tac dong dén yéu to
tham vong thé hién ban than thong qua yéu tb twong tac (Yéu té kha ning cam nhan
dong vai tro diéu tiét yéu t6 twong tac), ta co hé sb hoi quy chuan hoa bang 0.087
(Bang 4.12.5) la kha thap.

Tuy nhién ¢ két qua cta f binh phuong cua bién diéu tiét nay bang 0.033 (Bang
4.12.8), véi chi sb nay cho thay bién diéu tiét hoan toan cé tac dong dén yéu té tham
vong thé hién ban than nhung la & mic nho

Qua cac cac chi sb trén ching minh rang bién diéu tiét nay c6 tac dong dén yéu
t6 tham vong ban than thong qua yéu té twong tac va dudi su diéu tiét coa yéu to
kha nang cam nhan, thém vai d6 yéu t tuong tac va yéu té tham vong thé hién ban
than co tac dong dén y dinh mua hang hoa ao, nén bién diéu tiét nay ciing gop phan
tac dong dén y dinh mua hang hoa a0, do d6 ¢ bién diéu tiét nay hoan toan phu hop
voi m6 hinh nghién cuu.

4.13.7 Bién diéu tiét: yéu té kha ning cam nhan diéu tiét yéu té niém tin

Dau tién vé tinh da cong tuyén cua bién diéu tiét nay ta co chi sé6 VIF bang
1.055 (Bang 4.12.3) cho thé co thé khong gap hién tuong da cong tuyén, Bén canh
d6 hé sé hdi quy chuan hoéa bing 0.079 (Bang 4.12.6) cho thay bién diéu tiét nay co
muc tac dong dén y dinh mua hang hoa ao la rat thap. Ngoai ra chi sb f binh phwong
cua bién diéu tiét nay bang 0.018 (Bang 4.12.9) dugc xép vao loai co tac dong rat
nho dén y dinh mua hang hoa ao

Xét vé cac chi so noi trén, bién diéu tiét nay co mirc tac dong kha thap, tuy
nhién yéu t6 niém tin dugc danh gia la cé tac dong tich cuc dén y dinh mua hang
hoa a0 va khong thdng qua yéu t tham vong thé hién ban than, do d6 dbi vai bién
diéu tiét nay van gop phan tac dong dén y dinh mua hang hoa ao théng qua yéu to
niém tin va dudi sy diéu tiét cua yéu td kha niang cam nhan, nén bién diéu tiét nay

phu hop vai md hinh nghién cuu.
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CHUONG 5: KET LUAN NGHIEN CUU VA KIEN NGHI

5.1 Két luan

Bai nghién ctu nay bét dau tir nhitng trai nghiém thuc té khi tac gia tham gia vao
qua trinh trao d6i, mua ban tai san ao trong tro choi truc tuyén tai Viét Nam, cu thé
hon 1a & Thanh phd H6 Chi Minh, ngoai ra cung voi cac théng tin tir nhiing bai
nghién ciru khoa hoc c6 lién quan dé dac két ra vin dé can duoc nghién ctru. Qua do
viéc khao sat va phan tich sb liéu bang hai cong cu SPSS-26 va Smart PLS-4 da cho
ra két qua nhu sau:

Poi voi mo hinh nghién ciru

Dau tién la nhitng kiém dinh nhu T-Test, One-Way Anova, EFA déu cho ra két
qua tt va khang dinh mé hinh cung thang do dat yéu cau dé tiép tuc cac phan tich
tiép theo, thém vao d6 la cac chi s6 kiém dinh d tin cay (Cronbach’s Alpha) cua
thang do déu dat yéu cau. Do d6 vé& mat sé liéu khao sat va md hinh nghién ciru déu
kha quan dé tién hanh cac budc phan tich.

Poi véi cac yéu té trong mo hinh nghién ciru

Déi véi gia thuyét H1 va H3 dé cap dén yéu té tham gia tro choi va yéu tb tuong
tac, tac dong dong 1én yéu té tham vong thé hién ban than. Thong qua cac chi sb
phan tich trong bai cho thay ca 2 yéu té nay dat yéu cau va chap nhan gia thuyét,
bén canh d6 cho thay 2 yéu t6 nay co tac dong dén yéu té tham vong thé hién ban
than, tir d6 theo tinh chat bat cau thi yéu t6 tham gia tro choi va yéu té twong tac
thuc su ¢6 tac dong dén y dinh mua hang hoa ao théng qua yéu té tham vong thé
hién ban than

Thém vao d6 yéu té kha ning cam nhan dong vai tro diéu tiét cho yéu t6 tuong
tac, tac dong 1én yéu té tham vong thé hién ban than, mac du gia thuyét H2 (Kha
ning cam nhan tac dong dén tham vong thé hién ban than) bi bac bo, tuy nhién van

c6 anh hudng dén viéc tac dong dén yéu td tham vong thé hién ban than théng qua
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yéu té twong tac va qua do co tac dong dén y dinh mua hang hoa ao vai mac do rat
thap.

Dbi vai gia thuyét H2 dé cap dén yéu té kha nang cam nhan tac dong 1én yéu tb
tham vong thé hién ban than. Béi vai yéu té nay cho ra cac két qua kiém dinh thap
va mot trong sé d6 khong dat yéu ciu nhu hé s hdi quy chuin hoa va f binh
phuong rat thip, diéu nay thé hién yéu té kha niang cam nhan that sy khdng phu hop
dbi vai bbi canh nghién ctu tai Viét Nam, cu thé la ¢ Thanh phé H6 Chi Minh, do
do6 trong bai nghién ctu nay thi gia thuyét H2 (Kha ning cam nhan tac dong dén
tham vong thé hién ban than) bj bac bo.

Déi voi gia thuyét H4 dé cap dén yéu tb niém tin tac dong truc tiép dén y dinh
mua hang hoa ao va day la yéu t6 duy nhat trong mé hinh c6 tac dong riéng 1é va
khong théng qua bién trung gian. Xét vé cac kiém dinh déu dat yéu cau cang cac

yéu té phu hop, do dé gia thuyét nay duoc chip nhan.

Ngoai ra yéu té niém tin la mot biét khdng cé trong md hinh nghién ciu gbc
(Hao Chen va Haitao Chen nam 2020) ma dugc chon va hiéu chinh lai theo dung
vai thuc té tai dja phuong nghién ciru (Magdalena Gawron va Artur Strzelecki nim
2021). Qua diéu nay cho thay di véi Viét Nam va cu thé hon 1a & Thanh phé H
Chi Minh sé c6 nhitng yéu té riéng biét khac vai cac québc gia khac, do d6 viéc thém

yéu té niém tin vao mé hinh nghién ctru la hoan toan hop ly.

Cubi cung viéc yéu té kha nang cam nhan dong vai tro diéu tiét yéu to niém tin
tac dong dén y dinh mua hang hoa ao chi chiém mét phan nho anh huong, mac du
d6i voi gia thuyét H2 (Kha nang cam nhan tac dong dén tham vong thé hién ban
than) bi bac bo, tuy nhién théng qua yéu té niém tin thi yéu t6 kha niang cam nhan
cling gop phan tac dong dén y dinh mua hang hoa ao, mic du muc tac dong khdng
cao.

Déi voi gia thuyét H5 dé cap dén yéu té tham vong thé hién ban than tac dong
lén ¥ dinh mua hang hoa 4o, twong tu nhu yéu t niém tin, yéu t5 tham vong thé

hién ban than tac dong truc tiép dén y dinh mua hang hoéa 40 va dong vai tro la yéu



101

t6 trung gian cho cac yéu t6 tham gia tro choi, twong tac va kha nang cam nhan.
Qua cac chi sé phan tich déu dat ngudng yéu cau va gia thuyét duoc chap nhan, do
d6 2 yéu té tham gia tro choi va twong tac gop phan anh huong dén y dinh mua

hang hoa ao thong qua yéu t6 tham vong thé hién ban than
Nhan xét chung vé cac yéu té trong md hinh nghién ciru

Dbi voi yéu té tham gia tro choi co su tac dong nhat dinh dén y dinh mua vat
pham 4o thdng qua yéu t6 tham vong thé hién ban than, do d6 yéu t6 tham gia tro
choi trong mé hinh nghién ctru dong vai tro tac dong gian tiép dén y dinh mua vat
pham ao

Déi voi kha nang cam nhan l1a yéu té duy nhét bj bac bo (trong gia thuyét H2) tuy
nhién yéu té nay ciing cé kha nang tac dong dén y dinh mua vat pham ao trong vai
tro la mot yéu té diéu tiét tac dong dén yéu té niém tin va twong tac vai mirc do thap

Déi voi yéu té twong tac trong md hinh nghién ciru ciing co vai tro nhu yéu tb
tham gia tro choi, tuy nhién yéu té nay chiéu tac dong diéu tiét boi yéu tb kha ning
cam nhan, thé nhung qua phan tich cho thay yéu té twong tac khong bi anh huong
vai yéu t6 kha niang cam nhan. Do d6 yéu td tuong tac nay tac dong gian tiép dén y
dinh mua vat pham ao thong qua yéu té tham vong thé hién ban than.

vé yéu t6 tham vong thé hién ban than la mét yéu tb trung gian, lam cau néi cho
cac yéu té khac gop phan tac dong dén y dinh mua vat pham ao (trir yéu t6 kha niang
cam nhan va niém tin).

Cubi cung niém tin la yéu t6 duy nhat doc 1ap va truc tiép tac dong dén y dinh
mua Vvat pham ao va la yéu t6 co tac dong manh nhat dbi voi y dinh nay. Tuy nhién
yéu t6 niém tin s& c6 mot phan bi anh hudng khi tac dong dén y dinh mua vat pham
a0 boi yéu t6 kha nang cam nhan qua su diéu tiét.

Qua cac phan tich trén cho thay cac yéu té trong mé hinh nghién ciru (ngoai trur
yéu t6 kha ning cam nhan) cé kha nang va dap tng du cho muc tiéu nghién ciu tiép
theo tir y dinh tién dén hanh vi mua hang hoéa ao, ngoai ra qua bai nghién ciu nay

cho thay yéu té niém tin hoan toan phu hop vai bdi canh nghién ciu tai Viét Nam,
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cu thé la & Thanh phd H6 Chi Minh. Do d6 véi bai nghién ciiu tiép theo dé cap dén
hanh vi mua hang héa ao thi yéu té niém tin cung cac yéu té khac trong md hinh
nghién ciu co gia thuyét duoc hip nhan hoan thoan phu hop lam nén tang dé phat
trién cac dé tai co lién quan.

5.2 Kién nghi

Hién nay cac cong ty chuyén vé san xuét tro choi truc tuyén da va dang phat
hanh qua nhiéu san pham, viéc nay sé lam ting strc canh tranh va giam di kha ning
khai thac triét dé loi nhuan tir cac san pham da phat hanh, qua d6 tai san ao trong
cac tro choi truc tuyén tré nén mo nhat va kém gia tri vi tro choi khong c6 strc hut,
khéng tap chung dong nguoi choi. Do d6 dua trén phan tich va két qua cua bai
nghién ctru, cac nha phat hanh game nén chon loc va xay dung thwong hiéu tét cho
san pham nhim muc tiéu thu hat khach hang tham gia tro choi, bén canh d6 nha
phat hanh nén ting cuong tu do tuong tac va trao dbi hang hoa cua ngudi choi dé
tao co hoi luu théng hang hoa ao. Cudi cung la thiét 1ap cach quan ly vé viéc trao
d6i mua ban, c6 chinh sach bao vé nguoi choi, qua d6 tao niém tin cho nguoi choi
d6i voi san pham, nhu vay thi viéc phat hanh tai san trong game online méi cé thé
nhan dwoc nhiéu sy quan tam va ung ho tir nguoi choi.

Cac bién phap cu thé hon duoc kién nghi thong qua két qua nghién ciru cua dé
tai nay dé cac nha phat hanh game c6 mét cai nhin tong quat va dua qua quyét dinh
mang yéu té quan tri.

Pau tién vé nhan dinh su khac biét co ban gilta bién dinh tinh déi voi bién dinh

lugng
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Bang 5.2 Thong ké sw khac biét giira bién dinh tinh déi véi bién dinh lweng

Su khac biét gitra bién dinh tinh d6i vai bién dinh luong (X)

Ténbién | TG |[KNCN| TT NT |TVTH| VPA Ghi cha
- Kiém dinh T-Test
Giai tinh X 7
(Bang 4.3.1a)
N Kiém dinh T-Test
Do tuoi X X )
(Bang 4.3.2a)
Trinh do Kiém dinh Anova
. X X X X q
hoc van (Bang 4.6.2)
Nghé Kiém dinh Anova
_ X X X X ,
nghiép (Bang 4.4.2)
Kiém dinh Anova
Thu nhap X X )
(Bang 4.5.2)

Nguén: Két qua xu ly trén phan mém SPSS-26

trén két qua nghién ciu cho thiy gitra hai gioi tinh nam va nir khdng co su
khac biét nhiéu d6i voi cac yéu té trong md hinh nghién ciru va su khac biét duy
nhat nim & yéu tb kha ning cam nhan, tuy nhién ddi vai yéu té kha ning cam nhan
trong bai nghién ctru nay khong that sy ndi troi va cé mirc tac dong dén yéu té trung
gian la tham vong thé hién rat thp, ta c6 thé thiy dugc didu do théng qua chi sé f
binh phuong hiéu chinh bang 0.001 (Bang 4.23), vi vay yéu té kha ning cam nhan
tac dong dén yéu t y dinh mua vat pham ao thong qua yéu tb trung gian la tham
vong thé hién la rat thip. Bén canh d6 gia thuyét H2 (Kha ning cam nhan tac dong
dén tham vong thé hién ban than) bi bac bo boi khong dat ngudng cua kiém dinh T
trong phan tich hoi quy.

Do d6 cac nha phat hanh tro choi co thé ludt qua yéu té gioi tinh dé tap trung
cho cac yéu té khac co sic anh huong hon. Dbi voi yéu t vé trinh d6 hoc van va
nghé nghiép ta thay két qua nghién ciru c6 sy twong dong, cac hai yéu td nay déu co

su phan hoa khac biét vai cac yéu td twong tac, niém tin va y dinh mua vat pham ao,
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cudi cung la vé yéu t6 mic thu nhap va do tudi. Cling twong tu nhu 2 yéu té trinh do
hoc van va nghé nghiép, yéu té thu nhap ciing co su khac biét dbi voi yéu td niém
tin va y dinh mua vat pham ao. Nhin chung 3 yéu t6 nay c6 sy gin két voi nhau tur
trinh d6 quyét dinh ghé nghiép va tir nghé nghiép quyét dinh mirc thu nhap. Va cudi
cung la vé& do tudi co su khac biét so véi cac yéu td con lai. Riéng vé yéu té do tudi
c6 su khac biét d6i voi yéu té tham gia va tham vong thé hién.

Dé tranh hién twong cac nha phat hanh game 6 at ra méit nhiéu san pham cung
mot lac gay loan thi truong, mit gia tri san phdm va dan dén viéc san pham c6 tudi
tho ngan do it nguoi choi, va viéc nay dan dén gia tri cua tai san ao bj mat. Vi vay
voi két qua nghién ciru nay cac nha phat hanh game nén xem xét cac yéu té dinh
tinh nao c6 mic khac biét nhiéu nhit dé cé phwong an chon loc san pham trugc khi
phat hanh, trong truong hop nghién ciu nay la yéu té vé trinh d6 hoc véan, nghé
nghiép va mot phan cua yéu té thu nhap.

Xét vé cac yéu té dinh luong trong bai nghién ciru nay cang véi thuc té vé thi
truong mua ban hang hoa ao trong tro choi truc tuyén co thé thy niém tin dong vai
tro quan trong dan dén y dinh mua vat phiam ao, cu thé hon théng qua phan tich
trong quan Pearson ta thdy muirc d6 twong quan tuyén tinh gitra yéu té niém tin va y
dinh mua vat pham ao 1én dén 99% va co chi s6 Pearson Correlation bing 0.696**
(Bang 4.11). Bén canh d6 chi sé Original sample bing 0.633 (bang 4.20.2) cho thay
rang yéu t6 niém tin tac dong dén yéu td y dinh mua vat pham ao la manh nhét trong
tat ca cac bién dugc dé xuat & md hinh nghién ciu. Va cudi cung thong qua két qua
phan tich hdi quy tuyén tinh cho thdy gia tri Sig cua kiém dinh T phua hop va gia
thuyét H4 (Niém tin tac dong dén y dinh mua hang hoa ao) duoc chap nhan. Tuy
nhién & phan két qua cua théng ké trung binh ta thiy yéu té niém tin va cu thé hon
la & cAu hoi khao sat s6 2 va 3 (Bién quan sat NT2 va NT3) c6 gia tri trung binh lan
luot 1a 3.79 va 3.77 (Bang 4.12) diéu nay cho thay dbi voi hinh thirc mua ban ty
phat gifta nguoi choi voi nguoi choi van chua co su bao ho, chinh vi thé da dan dén
nhiéu tiéu cuc trong cac phién giao dich. Pi vai bai nghién ciru nay thi yéu té niém

tin duoc danh gia la mot yéu té rat tich cuc va co su tac dong cao dén y dinh mua
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vat pham ao. Do d6 qua két qua nghién ctu trén cac nha phat hanh game can thiét
lap quan ly su twong tac gitra nhitng ngudi choi voi nhau mot cach hop ly, bén canh
d6 co cac chinh sach di kém nham bao vé nguoi choi bai nhirng tiéu cuc co thé xay
ra khi giao dich tu phat. Ngoai ra cac chinh sach bao ho nguoi choi la dé lam giam
nguy co gian 1an trong giao dich gitra cac nguoi choi vai nhau, nha phat hanh game
nén chu dong dong vai tro la cau néi trung gian gitra nhitng phién giao dich cua
ngudi choi nham dam bao cac cudc giao dich dién ra thanh cong va khdng co tiéu
cuc, Vi co ban nguoi choi co niém tin nhat dinh vao nha phat hanh game, khi ho bo
chi phi d& mua hang hoéa ao tir nhirmg nguoi choi khac ma cé duoc su trung gian cua
nha phat hanh game thi sé day muac do tin cdy I&n cao dan dén niém tin cua nguoi
choi duoc cai thién, va day ciing la kién nghi t6i wu dé cac nha phat hanh tro choi
xem xét va thuc hién dé dam bao quyén loi cho nguoi choi. Va khi quyén lgi nguoi
choi dugc dam bao thi s6 lwong tham gia tro choi sé ting dan, tao diéu kién phat
hanh cac loai hang hoa ao co gia tri, qua d6 nha phat hanh game s€ co co hdi khai

thac ngudn loi tr vat pham ao.
5.3 Han ché nghién ciru

Nghién ciru nay dung lai & mac y dinh va chwa trién khai nghién ciu sau vé mat
hanh vi, do do ta cé thé thiy khoan cach tur y dinh dan dén hanh vi con khac nhiéu
yéu t6 dé phan tich ciing nhu vin dé can dwoc giai dap, bén canh d6 viéc khao sat
cac dap vién s& gap nhiéu kho khian do khai niém vé tai san ao trong game online
van con méi mic du viéc mua ban tai san ao ngay nay da tro nén thong dung hon.

Ngoai ra la vé cac van dé xa hoi va phap ly doi voi dé tai nghién cau nay, hién
tai viéc trao doi mua ban tai san ao van chua c6 su bao hé caa phap luat mot cach rd
nét, kém theo do la dinh kién cua xa hoi.

V& mit tai liéu nghién ctu con khac nhiéu han ché boi ¢ thoi diém hién tai co
rat it bai bao chinh théng viét vé tai san ao trong tro choi truc tuyét va dic biét la
cac nghién ciru trong ty & béi canh Viét Nam. Do d6 da s6 tai liéu tham khao la tir

ngudn cua cac bai bao khoa hoc nudc ngoai, chinh vi vay s& c6 rat nhiéu su khac
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biét gitra cac qudc gia lam cho van dé hiéu chinh thong tin dé phu hop véi bdi canh
can nghién ctru mat nhiéu thoi gian

Cubi cung la han vé sy nhin nhan, dau tién d6i voi dé tai nay dé tao sy nham 1an
gitra viéc choi tro choi truc tuyén va tai san ao trong tro choi truc tuyén, bén canh
do tai san a0 mac du c6 gia tri thue, dugc mua ban va trao dbi nhu hang hoa nhung
van chua duoc xem la chinh théng. Dbi vai nguoi dan Viét Nam noi chung va
Thanh phé H6 Chi Minh noi riéng thi khai niém veé viéc choi tro choi truc tuyén &
mat tich cuc chi dé giai tri vui vé, con tiéu cuc la nhitng truong hop nghién game
online dan dén cac hanh vi trai phap luat hoic gian lan trong viéc trao d6i mua ban,
nhitng diéu nay
5.4 Hwdng nghién ciru tiép theo
Déi vai hudng nghién ciu tiép theo cho cac dé tai co lién quan dén tai san ao trong
tro choi truc tuyén:

Ngay nay Metaverse la mot thuat ngir kha phé bién khi noi vé thé gioi 4o, noi
ma con nguoi trao ddi, giao tiép voi nhau théng qua mot hinh twong 4o dai dién cho
ban than ho, cu thé hon trong chuong trinh thuc t& Shark Tank Viét Nam nam 2022 khi
Ong Nguyén Anh Tuin, CEO Elite Meta trinh dién cho cac nha dau tu xem mot 16p hoc
trén vii tru ao vdi day du cac tinh nang tuong tac va da goi vén thanh cong voi s tién
100.000 USD cho 10% c6 phan. Qua d6 cho thdy dugc Metaverse c6 rat nhidu tiém ning
trong twong lai khi ma con nguoi bi han ché giao tiép do thién tai, dich bénh va tat nhién
vai mot thé gioi ao cling sé co su khac biét gitra cac ca nhan théng qua viéc so hitu cac
mon hang hoa ao ¢o gia tri cao. Cudi cing Metaverse van con nhiéu tranh cai va chua
co hdi két. Do d6 thuat nglr Metaverse doi voi tai san ao sé la mot huéng nghién
clru moi trong tuong lai.

Nhac dén thé gioi ao, dac biét 1a cac tro choi truc tuyén thi thuat ngit NFT khong
con xa la, viéc nghién ciru NFT cung vaoi tai san ao trong tro choi truc tuyén sé la
mot budc ngoac lon cho cac nha phat hanh game voi nhirtng mon tai san ao co6 gia tri

va duoc xac thuc rd rang. Poi voi hudng nghién ciru nay s& mo rong hon vé cac
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khai niém lién quan dén tai san ao, nhat la vé viéc mua ban trao doi tai san ao trong
thé giai ao thdng qua quyén so hitu dugc xac thuc vai NFT

Huong nghién cau cudi cung sé la cac van dé vé tai san ao trong cac game
blockchain, va day ciing la mot xu hudng nghién ciru moi mang nhiéu thir thach va
rai ro, tuy nhién voi hudng nghién ciu nay sé tao ra nhiéu co hoi cling nhu tién dé

cho cac nghién ctu tiép theo
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Phan 1: Kiém dinh d tin cay Cronbach’s Alpha

Bien KNCN
Reliability Statistics
Cronbach's Alpha N of Items
.860 6
Item-Total Statistics
Scale Mean if Scale Variance if ~ Corrected Iltem-  Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
KNCN-1 28.04 29.208 .585 .849
KNCN-2 28.13 27.400 .684 .831
KNCN-3 27.95 27.121 597 .850
KNCN-4 27.73 27.263 733 .823
KNCN-5 27.55 29.515 .590 .848
KNCN-6 28.03 26.633 739 .821
Bien TT
Reliability Statistics
Cronbach's Alpha N of Items
871 4
Item-Total Statistics
Scale Mean if Scale Variance if ~ Corrected Iltem-  Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
TT-1 16.14 12.547 765 .818
TT-2 16.25 13.265 .756 .824
TT-3 16.10 12.391 .768 .817
TT-4 16.85 13.632 617 877
Bien TG

Reliability Statistics
Cronbach's Alpha N of Items
871 4




Reliability Statistics

Scale Mean if Scale Variance if ~ Corrected Iltem-  Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
TG-1 12.92 20.828 .690 .876
TG-2 14.14 15.437 .819 .822
TG-3 13.05 18.330 739 .853
TG-4 1431 16.260 776 .839

Bien TVTH
Reliability Statistics
Cronbach's Alpha N of Items
.942 4
Item-Total Statistics
Scale Mean if Scale Variance if ~ Corrected Item-  Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
TVTH-1 14.07 18.595 .882 .918
TVTH-2 14.15 18.841 .881 .918
TVTH-3 14.20 19.324 .852 .927
TVTH-4 13.94 20.598 .835 .933
Bien NT
Reliability Statistics
Cronbach's Alpha N of Items
.925 3
Item-Total Statistics
Scale Mean if Scale Variance if ~ Corrected Item-  Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
NT-1 7.56 9.892 .834 .904
NT-2 7.85 9.588 .894 .854
NT-3 7.88 10.687 .818 916

Bién VPA



Reliability Statistics
Cronbach's Alpha N of ltems
816 3

Item-Total Statistics

Scale Mean if Scale Variance if ~ Corrected Iltem-  Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
VPA-1 7.37 12.096 511 .893
VPA-2 8.51 9.253 A72 .636
VPA-3 8.42 9.419 740 671

Phan 2: Kiém dinh T-Test

Giai tinh
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- Differenc Differe Difference
F Sig. t df tailed) e nce Lower Upper

KNCN Equal 382 537  2.895 348 .004 321 JA11 .103 .539

variances

assumed

Equal 2.916 338.502 .004 321 110 .104 537

variances

not assumed
TT Equal 4,989 .026 -.803 348 422 -.102 126 -.350 147

variances

assumed

Equal -.829 346.934 407 -.102 123 -.343 139

variances

not assumed
TG Equal 7.131 .008 -.709 348 479 -.105 .148 -.397 .186

variances

assumed



Equal - 124 347.188 470 -.105 145 -.391 .180
variances
not assumed
TVTH Equal 20.702  .000 =771 348 441 -121 .156 -.428 187
variances
assumed
Equal -.792 347.989 429 -121 152 -.420 179
variances
not assumed
NT Equal 525 469 -.953 348 341 -.160 .168 -.489 170
variances
assumed
Equal -.960 338.566 .338 -.160 .166 -.487 .168
variances
not assumed
VPA Equal 7.875 .005 1.856 348 .064 .305 .164 -.018 .628
variances
assumed
Equal 1.892 346.683 .059 .305 161 -.012 .622
variances
not assumed
Group Statistics
Gidi tinh N Mean Std. Deviation Std. Error Mean
KNCN Nam 195 5.72 1.059 .076
Nt 155 5.40 .994 .080
TT Nam 195 5.40 1.309 .094
Nt 155 5.50 .983 .079
TG Nam 195 4.49 1.481 .106
N 155 4.59 1.235 .099
TVTH Nam 195 4.64 1.591 114
N 155 4.76 1.257 101
NT Nam 195 3.81 1.600 115
Nt 155 3.97 1.501 121
VPA Nam 195 4.18 1.634 A17
Nix 155 3.88 1.381 A11

Do tuoi



Levene's Test for

Independent Samples Test

Equality of
Variances t-test for Equality of Means
95% Confidence
Mean Interval of the
Sig. (2-  Differenc  Std. Error Difference
F Sig. t df tailed) e Difference  Lower Upper
KNCN Equal 3.747 .054 -.107 348 915 -.012 A12 -.233 .209
variances
assumed
Equal -110 347.98 913 -.012 109 -.227 .203
variances 6
not assumed
TT Equal 11.044 .001 -1.212 348 .226 -.153 126 -.402 .095
variances
assumed
Equal -1.259 345.80 .209 -.153 122 -.393 .086
variances 8
not assumed
TG Equal 9.192 .003 -3.796 348 .000 -552 145 -.838 -.266
variances
assumed
Equal -3.862 344.77 .000 -552 143 -.833 -.271
variances 6
not assumed
TVTH Equal .328 .567  -2.550 348 011 -.396 .155 -701 -.090
variances
assumed
Equal -2.546  326.92 011 -.396 .155 -701 -.090
variances 9
not assumed
NT Equal 4.795 .029 -1.898 348 .059 -317 167 -.645 .012
variances
assumed
Equal -1.860 298.90 .064 -317 170 -.652 .018
variances 8
not assumed
VPA Equal .166 .684  1.028 348 .305 170 .165 -.155 494
variances
assumed
Equal 1.024 323.74 .307 170 .166 -.156 .495
variances 5

not assumed




Group Statistics

Do tudi N Mean Std. Deviation Std. Error Mean
KNCN GenY 196 5.58 1.141 .082
Gen Z 154 5.59 .902 .073
TT GenY 196 5.38 1.320 .094
Gen Z 154 5.53 .956 .077
TG GenY 196 4.29 1.432 102
Gen Z 154 4.84 1.239 .100
TVTH GenY 196 4.52 1.433 102
Gen Z 154 4.92 1.450 A17
GenY 196 3.74 1.430 102
Gen Z 154 4.06 1.693 136
VPA GenY 196 4,12 1511 .108
Gen Z 154 3.95 1.559 126
Phan 3: Kiém dinh One-Way Anova
Nghé nghiép
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
KNCN Based on Mean 1.604 3 346 .188
Based on Median 1.339 3 346 .261
Based on Median and with 1.339 3 280.611 .262
adjusted df
Based on trimmed mean 1.433 3 346 .233
TT Based on Mean 1.009 3 346 .389
Based on Median .760 3 346 517
Based on Median and with .760 3 310.890 517
adjusted df
Based on trimmed mean 811 3 346 489
TG Based on Mean 724 3 346 .538
Based on Median .656 3 346 579
Based on Median and with .656 3 335.233 579
adjusted df
Based on trimmed mean 714 3 346 .544
TVTH Based on Mean .755 3 346 .520
Based on Median 773 3 346 510



Based on Median and with 773 3 343.257 510
adjusted df
Based on trimmed mean .738 3 346 .530
NT Based on Mean 2.926 3 346 .034
Based on Median 2.486 3 346 .061
Based on Median and with 2.486 3 345.491 .061
adjusted df
Based on trimmed mean 2.996 3 346 .031
VPA Based on Mean 2.914 3 346 .034
Based on Median 3.029 3 346 .030
Based on Median and with 3.029 3 331.215 .030
adjusted df
Based on trimmed mean 2.932 3 346 .034
Anova
Sum of Squares df Mean Square F Sig.
KNCN Between Groups 25.778 3 8.593 8.433 .000
Within Groups 352.539 346 1.019
Total 378.317 349
TT Between Groups 33.448 3 11.149 8.605 .000
Within Groups 448.306 346 1.296
Total 481.754 349
TG Between Groups 6.607 3 2.202 1.164 .323
Within Groups 654.527 346 1.892
Total 661.134 349
TVTH Between Groups 1.257 3 419 197 .898
Within Groups 734.461 346 2.123
Total 735.719 349
NT Between Groups 48.008 3 16.003 6.940 .000
Within Groups 797.809 346 2.306
Total 845.817 349
VPA Between Groups 30.107 3 10.036 4.398 .005
Within Groups 789.479 346 2.282
Total 819.586 349

Robust Tests of Equality of Means



Statistic? dfl df2 Sig.
KNCN Welch 7.162 3 86.190 .000
TT Welch 7.576 3 77.244 .000
TG Welch 1.194 3 77.077 318
TVTH Welch 213 3 78.078 .887
NT Welch 6.575 3 79.952 .000
VPA Welch 5.806 3 86.916 .001
a. Asymptotically F distributed.
Thu nhap
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
KNCN Based on Mean 4.801 2 347 .009
Based on Median 3.579 2 347 .029
Based on Median and with 3.579 2 280.604 .029
adjusted df
Based on trimmed mean 4.329 2 347 .014
TT Based on Mean 3.231 2 347 .041
Based on Median 2.853 2 347 .059
Based on Median and with 2.853 2 294.711 .059
adjusted df
Based on trimmed mean 2.770 2 347 .064
TG Based on Mean 6.451 2 347 .002
Based on Median 6.424 2 347 .002
Based on Median and with 6.424 2 338.556 .002
adjusted df
Based on trimmed mean 6.437 2 347 .002
TVTH Based on Mean 3.160 2 347 .044
Based on Median 2.866 2 347 .058
Based on Median and with 2.866 2 315.783 .058
adjusted df
Based on trimmed mean 3.088 2 347 .047
NT Based on Mean 1.082 2 347 .340
Based on Median 1.566 2 347 .210
Based on Median and with 1.566 2 340.079 .210
adjusted df
Based on trimmed mean 1.203 2 347 .302
VPA Based on Mean 2.037 2 347 132
Based on Median 1.241 2 347 .290
Based on Median and with 1.241 2 342.591 291
adjusted df
Based on trimmed mean 2.075 2 347 127




ANOVA

Sum of Squares df Mean Square F Sig.
KNCN Between Groups 1.602 2 .801 .738 479
Within Groups 376.715 347 1.086
Total 378.317 349
TT Between Groups 8.539 2 4.270 3.131 .045
Within Groups 473.214 347 1.364
Total 481.754 349
TG Between Groups 9.456 2 4,728 2.518 .082
Within Groups 651.678 347 1.878
Total 661.134 349
TVTH Between Groups 12.604 2 6.302 3.024 .050
Within Groups 723.115 347 2.084
Total 735.719 349
NT Between Groups 21.609 2 10.804 4.549 .011
Within Groups 824.209 347 2.375
Total 845.817 349
VPA Between Groups 24.789 2 12.395 5.411 .005
Within Groups 794.797 347 2.290
Total 819.586 349
Robust Tests of Equality of Means
Statistic? dfl df2 Sig.
KNCN  Welch 720 2 152.449 488
TT Welch 2.488 2 155.667 .086
TG Welch 2.222 2 166.163 112
TVTH Welch 2.573 2 168.163 .079
NT Welch 5.965 2 189.498 .003
VPA Welch 4.927 2 170.502 .008

Tri d hoc van



Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
KNCN  Based on Mean 2.968 4 345 .020
Based on Median 2.067 4 345 .085
Based on Median and with 2.067 4 231.200 .086
adjusted df
Based on trimmed mean 2.517 4 345 .041
TT Based on Mean 2.667 4 345 .032
Based on Median 2.512 4 345 .042
Based on Median and with 2.512 4 296.975 .042
adjusted df
Based on trimmed mean 2.519 4 345 .041
TG Based on Mean 3.716 4 345 .006
Based on Median 2421 4 345 .048
Based on Median and with 2421 4 293.512 .049
adjusted df
Based on trimmed mean 3.550 4 345 .007
TVTH Based on Mean 2.513 4 345 .041
Based on Median 2.163 4 345 .073
Based on Median and with 2.163 4 334.291 .073
adjusted df
Based on trimmed mean 2.511 4 345 .042
NT Based on Mean 4.502 4 345 .001
Based on Median 4.776 4 345 .001
Based on Median and with 4.776 4 313.478 .001
adjusted df
Based on trimmed mean 5.128 4 345 .001
VPA Based on Mean 4.280 4 345 .002
Based on Median 3.266 4 345 .012
Based on Median and with 3.266 4 320.795 .012
adjusted df
Based on trimmed mean 4.392 4 345 .002
Robust Tests of Equality of Means
Statistic? dfl df2 Sig.
KNCN Welch 3.160 4 54.035 .021
TT Welch 9.073 4 55.723 .000
TG Welch 1.558 4 52.074 199
TVTH Welch .398 4 51.873 .809
NT Welch 3.424 4 52.973 .015
VPA Welch 3.705 4 56.744 .010

Phan 4: Phan tich nhan to kham pha EFA




Bién déc lap

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Bartlett's Test of Sphericity

Approx. Chi-Square

df
Sig.

.866
3658.935
105
.000

Communalities

Initial Extraction
KNCN-1 1.000 740
KNCN-3 1.000 513
KNCN-4 1.000 .785
KNCN-6 1.000 .690
TT-1 1.000 .796
TT-2 1.000 182
TT-3 1.000 .816
TT-4 1.000 .605
TG-1 1.000 .649
TG-2 1.000 .857
TG-3 1.000 727
TG-4 1.000 .837
NT-1 1.000 .855
NT-2 1.000 .907
NT-3 1.000 .838

Extraction Method: Principal Component

Analysis.

Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings

Compone % of % of % of Cumulati
nt Total Variance ~ Cumulative % Total Variance Cumulative  Total Variance ve %

1 6.452 43.012 43.012 6.452 43.012 43.012 3.115  20.764 20.764
2 2.711 18.075 61.088 2.711 18.075 61.088 2.912 19.411 40.174
3 1.225 8.166 69.254 1.225 8.166 69.254 2.766 18.438 58.613
4 1.009 6.725 75.979 1.009 6.725 75.979 2.605 17.366 75.979
5 .683 4.556 80.535

6 547 3.646 84.180

7 414 2.763 86.943



10

11

12

13

14

15

404

.340

.300

.262

.202

.189

.146

117

2.690

2.265

2.002

1.744

1.345

1.258

974

778

89.633

91.899

93.901

95.645

96.990

08.248

99.222

100.000

Extraction Method: Principal Component Analysis.

Bién phu thuéc

Rotated Component Matrix*

2

Component

3

TT-3

TT-2

TT-1

TT-4

TG-2

TG-4

TG-3

TG-1

NT-2

NT-1

NT-3

KNCN-1

KNCN-4

KNCN-6

KNCN-3

.867

.834

.801

.621

873

841

.659

.630

941

.904

877

.849

.818

674

522

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.



KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Bartlett's Test of Sphericity Approx. Chi-Square
df
Sig.

.783

1951.817

21
.000

Communalities

Initial Extraction
TVTH-1 1.000 .879
TVTH-2 1.000 .868
TVTH-3 1.000 .844
TVTH-4 1.000 814
VPA-1 1.000 .605
VPA-2 1.000 .826
VPA-3 1.000 .806

Extraction Method: Principal
Component Analysis.

Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings

Compo % of Cumulati % of  Cumulati % of Cumulati
nent Total Variance ve % Total  Variance ve % Total Variance ve %

1 4.165 59.503 59.503  4.165 59.503 59.503  3.428 48.965 48.965
2 1.477 21.095 80.598  1.477 21.095 80.598  2.214 31.632 80.598
3 .608 8.686 89.284

4 .257 3.674 92.957

5 .229 3.275 96.232

6 .168 2.406 98.638

7 .095 1.362  100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix®



Component

1 2
TVTH-1 913
TVTH-2 911
TVTH-3 .903
TVTH-4 .884
VPA-2 .881
VPA-3 .830
VPA-1 776

Extraction Method: Principal
Component Analysis.

Rotation Method: Varimax with
Kaiser Normalization.

a. Rotation converged in 3 iterations.

5: Phan tich hdi quy tuyén tinh

Bién KNCN, TG, TT tac déng Ién bién TVTH

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .6162 .380 375 1.148 1.963
a. Predictors: (Constant), TG, TT, KNCN
b. Dependent Variable: TVTH
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 279.534 3 93.178 70.672 .000°
Residual 456.184 346 1.318
Total 735.719 349
a. Dependent Variable: TVTH
b. Predictors: (Constant), TG, TT, KNCN

Coefficients®



Frequency

60

a0

40

30

20

Standardi

zed
Unstandardized  Coefficie Collinearity
Coefficients nts t Sig. Statistics
Toler

Model B Std. Error  Beta ance VIF
1 (Constant) 1.500 .346 4.331 .000

KNCN -.080 .085 -.058 -.948 344 484 2.066

TT 173 .073 .140 2.374 .018 514 1.947

TG .596 .057 565 10.452 .000 .614 1.629
a. Dependent Variable: TVTH

Histogram
Dependent Variable: TVTH

Mean = 3.31E-16
Stl. Dev. = 0.996

M =350

-4 -2 0 2

Regression Standardized Residual



Scatterplot
Dependent Variable: TVTH

4
= =]
3
o
0n o
& ? 5] e @
F o o™
N @ ... ® og @ @ ° Dy o
T . ® ® -] ® ® o 5] ” L]
[ [+] (]
e’ ° 0® o8 ed Foe% o o °8
= ° o® o ,.° Dy ®e O 4
‘g e o® o® ® e
-% e ° g s °
ﬂ 5 (5] - @ 2
3
[ ]
B [+
@
-4
3 -2 -1 o 1
Regression Standardized Predicted Value
Bien NT tac dong I1én bien VPA
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .6962 .485 483 1.102 2.308
a. Predictors: (Constant), NT
b. Dependent Variable: VPA
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 397.352 1 397.352 327.492 .000°
Residual 422.234 348 1.213
Total 819.586 349

a. Dependent Variable: VPA
b. Predictors: (Constant), NT

Coefficients®



Unstandardized Standardized

Coefficients Coefficients Collinearity Statistics
Std.
Model B Error Beta t Sig. Tolerance VIF
1 (Constant) 1.389 .158 8.775 .000
NT .685 .038 .696 18.097 .000 1.000 1.000
a. Dependent Variable: VPA
Histogram
Dependent Variable: VPA
Mean = 9.43E-17
&0 St Dev. = 0.999
M =350
=0

=40
[5)
c
L]
3
o
2 30
L

20

Regression Standardized Residual

-2 a

Regression Standardized Residual

Scatterplot

Dependent Variable: VPA
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Regression Standardized Predicted Value

Bién TVTH tac dong Ién biénVPA



Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 4352 .189 187 1.382 2.282
a. Predictors: (Constant), TVTH
b. Dependent Variable: VPA

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 154.998 1 154.998 81.162 .000P
Residual 664.588 348 1.910
Total 819.586 349

a. Dependent Variable: VPA
b. Predictors: (Constant), TVTH

Coefficients?

Standardi
zed
Unstandardized Coefficie Collinearity
Coefficients nts Statistics
Toleranc
Model B Std. Error  Beta t Sig. e VIF
1 (Constant) 1.894 .250 7.565 .000
TVTH .459 .051 435 9.009 .000 1.000 1.000

a. Dependent Variable: VPA



Frequency

Regression Standardized Residual

Histogram
Dependent Variable: VPA

Mean = -1 52E-17
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M =350
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Regression Standardized Residual
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Dependent Variable: VPA
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	1.5 Mục tiêu nghiên cứu
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	CHƯƠNG 3: PHƯƠNG PHÁP NGHIÊN CỨU
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