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TOM TAT

Nghién cttu ndy nham danh gia tinh hinh hién tai va dé xuat cac giai phap cho
nén tang mgames dya trén Ly thuyét Gia tri Ky vong. Nghién cau kiém tra 2 giai
doan cua ly thuyét bao gom: Giai doan hinh thanh ky vong cua ngudi choi va giai
doan hanh vi tuong tac truc quan (Hanh vi choi, Long trung thanh cua nguoi choi va
Y dinh mua hang). Nghién ctru dinh luong duoc thuc hién thong qua khao séat 150
ngudi choi mgames dé kiém dinh mé hinh. Két qua cho thiy Ky vong chién thing c6
tac dong dang ké dén Su hai 10ng vé Thanh tich trong trd choi, va bién nay tiép tuc
anh huong dén cac Hanh vi gin két. Qua trinh hinh thanh ky vong ciing bi anh huéng
dang ké boi "Trang thai Dong chay" (Flow) theo Ly thuyét Dong chay.

Dua trén cac két qua nghién cuu, tac gia dé xuat ba nhém giai phap chién luoc:
1) Giai phap thic day ky vong cta ngudi choi, 2) Giai phap nang cao trai nghiém
"dong chay", va 3) Giai phap gia tang su hai long véi cac thanh tich trong tro choi.

Luan vin nay cung cap nhitng hiéu biét gia tri cho nén tang mgames dé hiéu
rd hon va dap @ng sé thich cua ngudi choi, tdi wu hoa trai nghiém choi game va nang
cao hiéu suét tong thé cua nén tang.

Tir khoa: Ky vong; Hanh vi gin két; Ngwoi ding; Nén tang; Tro choi di

dong truc tuyén



ABSTRACT

This research study aims to evaluate the current situation and propose
solutions for the mgames platform based on Expectancy Value Theory. The study
examines the 2 stages of the theory: Player expectation formation and observable
engagement behaviors (Actual Usage, Gamer Loyalty and Purchase Intention). A
quantitative research was made through a survey of 150 mgames players to validate
the model. The results demonstrate that Expectation has a significant impact on In-
game Achievement Satisfaction, which continue to impact on Engagement behaviors.
The process of expectation formation is also significantly influenced by the "Flow",
as per the Flow Theory.

Drawing from the research findings, the author proposes three groups of
strategic solutions: 1) Solutions to drive player expectations, 2) Solutions to enhance
the "flow" experience, and 3) Solutions to boost satisfaction with in-game
achievements.

This thesis provides valuable insights for the mgames platform to better
understand and cater to player preferences, optimize the gaming experience, and
enhance overall platform performance.

Keywords: Expectation; Engagement Behavior; User; Platform; Online

mobile game



CHUONG 1: GIOI THIEU PE TAI
1.1. Ly do chon dé tai:

Ké tir ndm 2020, thé gi6i chimg kién su thay ddi 16n ctia ngudi tiéu ding ma
nguyén nhan truc tiép phai ké dén dai dich COVID-19. Viéc thuc hién gian cach xa
hoi da khién viéc thuc diy moi ngudi “di chuyén” 18n cac nén tang s6 dé két nbi voi
nhau dién ra nhanh chéng va phu rong hon, theo do, cac hanh vi truc tuyén ciing thay
d6i va din dén sy ting trudng nhanh chéng cua cac Trd choi di dong truc tuyén
(Mobile online game). Theo dir li€u cua Statista (2024), tir sau nam 2019, su tang
trudng cua trd choi di dong va tro choi tryc tuyén da c6 su ting trudng manh mé,
cuong do sau do dugc diéu tiét cham lai nhung du doan xu hudng dén 2027 van thé
hién téc d6 phat trién déu dan.

2
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Hinh 1.1. Sé lwgng game thii todn ciu theo phén khic giai doan 2017-2027
Ngusn: Global digital gamers by segment 2027 (2024)
Su ting truong chung ciia ngudi choi cling dan theo su trudng vé mit doanh
thu chung cia nganh. Nam 2023, thi truong tro choi truc tuyén toan cau dat doanh
thu 26,14 ty do, tang trudng 9,8% so v&i nam trude d6 va dy dodn sé€ tang lién tuc
trong giai doan tir nam 2024 dén nam 2027 voi tong tri gia ting truong 14 4,6 ty do

(+16,45%), wdc tinh dat 32,56 ty d6 vao nam 2027 (2024).



Quy md va doanh s6 di da cho thdy mét thi truong day tiém ning va mau m&
cho cac nha phét hanh/phat trién game. Tro choi di dong truc tuyén c6 nhiéu phuong
thirc tao ra doanh thu khac nhau, ¢ thé ké dén nhu: Tra phi cho tro choi tai xudng
(Gainsbury va cong su, 2016) mua hang trong tro choi (Hsiao and Chen, 2016)va
quang cao (Lin, 2014; Hofacker va cong su, 2016). Theo bao cdo théng ké mua hang
trong tmg dung (Tafradzhiyski, 2024) doanh thu dén tir mua hang trong ing dung
chiém 48,2% so véi 14% tir doanh thu tir quang cdo va 37,8% tir luot tra phi cho cac
mg dung tai xudng cho thay xu hudng cua hinh thic kinh doanh mua hang trong ing
dung, hay ¢ day 1a mua hang trong trd choi. Mic du vy, nhiéu nghién ctru di dugc
thuc hién dé xem xét hanh vi va thai do cua nguoi diung vé mé hinh tra phi cho tro
choi (West va cong su, 2012; Hsu and Lin, 2015) hay stir dung quang cao (Tsang, Ho
and Liang, 2004; Leppaniemi and Karjaluoto, 2005), tuy nhién chua c6 nhiéu nghién
ctru 1am 13 vé hanh vi va cac dong lyc thiic ddy mua sim cta nguoi choi ddi véi mod
hinh mua hang trong trd choi. Khéng giéng voi cac md hinh con lai, mua hang trong
trd choi doi hoi su két ndi ciia ngudi choi dbi véi tro choi/nén tang cung cép trd choi,
cang két ndi ho lai cang duoc thuc ddy hanh vi mua. Vi vy, dé khai thac doanh thu
tir ngudi choi, cic nha phat trién/phat hanh tro choi str dung mé hinh mua hang trong
trd choi phai dam bao su hai 10ng ctia ngudi choi va mire do két ndi cua ngudi choi
trong thyc té. Bén canh do, ciing c6 nhiéu nghién ctru da chi ra rang, ngudi choi c6
dong luc manh mé dé theo dudi thanh tich khi choi (Lin va cong sy, 2015; Huang,
Jasin and Manchanda, 2019), chinh vi vay cac yéu t6 ky vong vé thanh tich choi co
thé dugc can nhic dé khai thac sdu thém vé hanh vi cu thé cua nguoi choi.

Cong ty V5 Technology Inc v&i san pham chu luc 1a nén tang mgames, mot
nén tang cho phép nguoi dung choi va nhan thudng khi dat thir hang cao ddi véi cac
tro choi don gian (Hyper-Casual game) hién dang ing dung m6 hinh mua hang trong
tro choi 1a mo6 hinh tao doanh thu chinh. V5 nhan thirc r6 xu huéng choi game trong
giai doan hién tai khi 1an luot cac thé loai game mang lai trai nghiém da dang nhu
RPG (Role-Playing Games), MOBA (Multiplayer Online Battle Arena), FPS (First-
Person Shooter),... dang dan duoc cong dong game thi don nhan manh mé cing véi

lan s6ng E-sport, khi tat ca ngudi choi déu co xuat phat diém tuong duong nhau va



canh tranh cong bang bang ky ning ngudi choi. V&i mong mudn mang dén trai
nghiém tuwong tu trong dong game Hyper Casual - Cac trd choi dé hoc va don gian
duogc thiét ké da dang ddi twong khong tir ngudi choi game chuyén nghiép cho t6i
nhimg nguoi ding dién thoai di dong thong thuong, thudng bao gdm cac trd choi nhu
ghép hinh, trd choi ndi cac 6 giéng nhau, va cac tro choi mé phong ngin - V5
Technology da thiét ké mo hinh cho phép ngudi choi canh tranh cong bang k¥ ning
choi Hyper Casual game va gianh chién thang so v6i nhimg ngudi choi khac. Day 1a
diéu ma céc tro choi Hyper Casual game hién tai chua nhiéu nha phat trién thyc hién
duoc mot cach ban ban va co hé théng. Tuy nhién, dé c6 duoc sd lugng nguoi dung
16n mot cach nhanh chong 1a diéu bat kha thi doi voi tiém luc hién tai cua cong ty,
chinh vi vay thay vi hoat dong nhu mot Ung dung ddc 1ap, V5 lya chon phuong an
tich hop mgames vao cac dbi tac 1a cac Ung dung von da c6 sin luong ngudi dung
16n nhu GCash (Philippines), DANA (Indonesia), TrueMoney (Thailand), Viber
(nhiéu quéc gia),...

Theo d6, hanh trinh ngudi dung c6 thé hiéu don gian bao gdm: ngudi choi
ding nhap vao mgames théng qua dbi tac tich hop — Ngudi choi thyc hién cac giao
dich mua Token - don vj tién té trong nén tang, déng vai trd nhu vé tham gia trd choi
dé tham gia va thach ddu voi nhitng nguoi choi khac — Thir hang thach ddu cang
cao, ngudi choi cang nhan duoc phan thudng 1én hon — Céc phan thudng sau d6 s&
dugc chuyén truc tiép vao vi dién tir hodc vi cta ddi tac tich hop ma nguoi choi dang
st dung. Chi trong nim dau tién hoat dong, mgames dat dugc thanh cong v6i doanh
thu hon 1,4 triéu do trong nam dau van hanh chi riéng trén Ung dung GCash. Tuy
nhién, dau nam 2024, viéc kinh doanh ctia nén tang dot ngot bi ngung lai do co ché
mua token - tra thuong (Cash in - Cash out) ctia nén tang bi danh déu bai Google,
khién Ung dung ctia ddi tac tich hop c6 kha nang phai bi vi pham chinh sach trén cta
hang Google. Pé ngin chin diéu nay, cic d6i tac di tam 4n mgames, khién doanh thu
clia nén tang gan nhu bang khong trong sudt 2 thang tir 02/2024 - 04/2024. Sy ¢b trén
da dat ra nhu cau cap thiét cho doi ngil phat trién san pham phai dua ra phuong an
thay d6i co ché van hanh san pham va gip rat théng nhat phuong an dé tai ra mat san

pham sém nhat c6 thé. Mic du trong tinh thé khan cép, viéc can nhac phuong 4n thay



d6i co ché san pham va truyén thong dung cach ciing can dugc chi trong dé tranh
lang phi thoi gian va nguén luc, dé 1am duoc diéu do, mgames can phai hiéu dugc
diéu gi sé tao ra cac hanh vi gin két ctia khach hang, diéu ma truéc diy mgames chura
timg thyc su nghién ctru ma chi dimng lai ¢ viéc phan tich cac dir liéu tir nén tang.

Véi nhitng 1y do trén, dé tai “Tir ky vong dén hanh dong: Mot nghién cau vé
ngudi ding trén nén tang mgames” dugc thuc hién dé dua ra cac dé xuat tham khao
cho doanh nghiép trude khi tai ra mit sian pham vdi co ché méi.

Nghién ctru nay khong chi dua ra giai phap cho mgames ma con s& gop phan
téng hop cac kién thirc vé cach ma cac nha phat trién game néi riéng va cac nha phat
trién Gmg dung noi chung c6 thé str dung ky vong dé thuc ddy hanh vi gin két khach
hang va gia tang loi thé canh tranh, giap ho co thé hiéu sdu hon vé hanh vi va dong
luc cia nguoi choi khi str dung moé hinh mua hang trong tro6 choi/mua hang trong trng
dung. Cac dé xuét giai phap trong nghién cru nay ciing goi ¥ mot sé cach thire cac
nha phat trién co thé str dung dé thiét ké cac chién luoc va tinh ning trong tro choi
nham t6i da hoa su gin két cia ngudi choi va thuc day hanh vi mua sdm, tir 46 nang
cao chit luong cac san pham vé Hyper-Casual, gitip thé loai ndy tiép tuc phat trién va
canh tranh doanh thu voi cac thé loai game khac dang dan dau thi trudng.

1.2. Muc tiéu nghién cwru
Nghién cttu nay dugc thuc hi¢n nham dat dugc cic muc tiéu nhu sau:
- Kham pha cac hanh vi gin két cua nguoi choi game thong qua Ly thuyét
Gia tri ky vong va Ly thuyét dong chay

- Po ludng mirc d6 tac dong ciia Ky vong 1én cac hanh vi gan két

- Puara ham ¥ quan tri va cac dé xuat thuc tién cho van dé ctia doanh nghiép
1.3. Poi twong nghién ciru

Déi twong nghién ciru: Hanh vi ciia nguoi choi Tro choi di dong truc tuyén

Déi twgng khdo sdat. Dap vién da va dang choi trén nén taing mgames trong

vong 6 thang qua



1.4. Pham vi nghién cau
Pham vi khéng gian: Nghién ciru duoc thyc hién tai cac qudc gia san pham
mgames dd c6 mat, chi yéu 1a Philippines.

- Hién tai mgames dd c6 mit trén 20 qudc gia trén nhiéu tng dung khéc
nhau nhu Viber, GCash, LinkAja, DANA, TrueMoney,...

- Tuy d3 c6 mat trén nhiéu quéc gia, hon 50% doanh thu duoc tao ra tai
Philippines trén rng dung GCash. Pay cling 1a tru sé hoat dong chinh
cua doi ngli mgames, chinh vi vay Philippines dugc uu tién lya chon la
khu vuc chinh dé thuc hién nghién cuou

Pham vi thoi gian: Nghién ctru dugc thuc hién tir thang 03/2024 - 06/2024
1.5. Phwong phap nghién curu

Budc nghién ctru duoc thuc hién thong qua viéc thu thap dir liéu tur thuc hién
phong van va bang khao sat.

- Phuong phap nghién ciru dinh tinh: Thue hién phong van 2 nhém, mdi
nhom 5 dap vién. Nhom 1 dai dién cho goc nhin tir nha phat trién tro choi,
nhom 2 dai dién cho gdéc nhin ctia nguoi choi. Hai nhém thyce hién trd 101 cac
cau hoi vé méi lién hé gitra Ky vong, sy hai long va cac hanh vi gin két, dong
thoi chia sé vé trai nghiém “Dong chay”. Hai nhom ciing tién hanh xem xét
bang cau hoi nhim dam bao tinh phi hop cua cac quan sat trong ting thang
do. Cac céu tra 101 dd dugc phan loai va phéac thao chi tiét & Chuong 3.

- Phuong phap nghién ctru dinh luong: Nhim kiém dinh do tin ciy
thang do thong qua khao sat st dung bang cau hoi truc tiép khao sat 150 ngudi
choi di va dang choi tro choi trén nén tang mgames dé kiém dinh gia thuyét
nghién ctru. Cac dit liéu sau khi thu thap s& duoc ghi nhan, sap xép lai va xir
1y bang phan mém SmartPLS
Thong qua viéc thu thap va xir 1y s6 lidu so cap tir bang khao sat, két hop vai

st dung s6 liéu thu cép c6 duoc tir cac bao cdo va tinh trang thuc té ciia doanh nghiép,
tac gia dua ra cac phat hién vé tac dong ciia Ky vong va Dong chay 1én hanh vi nguoi
choi. Tir 6, dé xuét giai phap thuc day cac hanh vi gan két nham nang cao hiéu sut
kinh doanh.



1.6. Cau triic dé tai
Pé tai nghién ctru gdm c6 5 chuong, cu thé nhu sau:
Chuong 1: Xéc dinh van dé nghién ctru
Chuong 2: Co s& 1y thuyét va thuc tién
Chuong 3: Phuong phap nghién ctru
Chuong 4: Phén tich van dé
Chuong 5: Dé xuét giai phap va ké hoach trién khai



CHUONG 2: COSO LY THUYET VA THUC TIEN
2.1. Boi canh: Thi truong tré choi di dong truc tuyén

Online mobile game - Trd choi di dong truc tuyén da trai qua qué trinh phat
trién khong ngimg trude khi dat dugc su bung nd nhitng nim gan day. Qu4 trinh nay
c6 thé tom tat bang 4 giai doan:

2.1.1. Giai doan 1 (2010-2014): Théi quen choi game truc tuyén va thay
ddi trong 16i choi.

Céc tro choi truc tuyén trén cac thiét bi di dong dan phat trién trong giai doan
nay véi viéc ngudi dung hau nhu di kha quen véi viée sir dung cac thiét bi di dong.
Diéu nay di thuc ddy nguoi dung thay doi thiét bi choi game cta minh, tir may tinh
hodc may choi game sang trén dién thoai di dong c4 nhan. Internet ciing gop phan
quan trong thic ddy nhanh qua trinh chuyén dbi khi chiing cho phép nhiing nguoi
choi két ndi tot hon va nhanh chong tiép cén cac cong dong game th hon.

Nhitng game mobile mién phi dau tién véi thé loai game Hyper Casual Game
nhu Angry Birds, Temple Run, Clash of Clans bung n6 va thu hit dong dao nguoi
choi. Nhitng nha phat trién/phat hanh game chi yéu sir dung co ché kiém tién thong
qua quang cao va ban cac goi vat phdm trong game.

Két qua cua dir liéu luot tai va mic déng gop doanh thu cua App Store va
Google Play ciing thé hién sy phat trién nhanh chong cua game di dong truc tuyén
trong khoang thoi gian nay

App Categories in Apple App Store App Installs
| -
Games
Education
Business
Lifestyle
Entertainment

Utilities
Travel
Books
Music
Productivity 7%
Health and Fitness
Sports OTHER
Refarence
Photo and Video 33%
News GAMES
Finance
Food and Drink
Medical
Social Networkin, i H
Navigaiioﬁ IPhOﬂe |Pad
1 1 1 1
0% 5% 0% 15% 0% 25% Installs Installs

Percentages of categories based on number of available apps
Hinh 2.1. Phan loai wng dung dwoc tai nhiéu nhat trén APPstore va lwot tii cac
uwng dung tro chei nam 2013-2014
Nguon: PsychGuides (2014)



Installs From Google Play Store

Android Phone  Total Revenue
From top 400 apps

Hinh 2.2. Ty I€ tai cac wng dung game va ty |¢ doanh doanh thu dong gop trén
Google Play store nam 2013-2014
Nguon: PsychGuides (2014)

2.1.2. Giai doan 2 (2015-2018): Thi truwdng ting truwéng manh mé véi day
thach thirc va co hoi

Sb luong cac nha phat trién va phat hanh game ting truéng manh mé trong
giai doan nay khién thi truong tré nén canh tranh hon bao gid hét. Diéu nay khién cac
game dan chuyén dbi tir tip trung vao luong sang tap trung vao chat.

Nhiéu game mobile thanh c6ng nhu Pokémon GO, Candy Crush Saga, Clash
Royale. Tinh tuong tic ctia game ciing dugc chu trong nhiéu hon dé duy tri thoi gian
choti va long trung thanh cua khach hang 1au hon.

Phuong thuc kiém tién giai doan nay ciing dan chuyén doi tir quang cdo sang
mua vat pham trong game dé toi uu trai nghiém nguoi dung hodc doanh thu tiy thudc
vao muc tiéu ctia nha phat trién. Tuy nhién, chinh viéc sir dung phuong phap tra phi
v6i muyc tiéu doanh thu d4 tao ra mot s tranh cai trong cong dong ngudi choi khi cac
game Pay to Win (tra tién dé chién thang: ngudi choi nap tién dé mua cac vat pham
nham ting cudng loi thé choi game so véi nhitng nguoi choi khac) din dén tinh trang

bét cong bang giita nhig ngudi choi.



2.1.3. Giai doan 3 (2019-2023): Phat trién nganh game di dong theo
huéng thé thao dién tir

Thi trudng game mobile tiép tuc phét trién manh mé, tinh dén nam 2021, c6
hon 3 ty ngudi choi game trén toan cau va 2,8 ty ngudi choi trong s d6 1a nguoi choi
game di dong, sd con lai choi trén cac nén tang khac (Newzoo, 2021)Cac ong 16n nhu
Tencent, Sony, Google,... ddu tu vao game trong giai doan COVID-19 nhiéu hon
trude su ting trudng trong hanh vi nguoi ding giai doan nay. Mot s6 nha phat hanh
game nho 1¢ da phai dung hoat dong trude ap luc canh tranh.

Xu huéng game mobile ngay cang da dang thé loai tir game nhép vai, game
chién luoc dén game tri tué nhan tao. Trong d6 cac qudc gia Chau A, dic biét 1a Trung
Quéc chiém ti trong 16n trong téng doanh thu trong nganh cong nghiép nay, du bao
dén nam 2024, Trung Qudc s& dat mirc $34,660 triéu USD (Statista, 2023)

Céc nha phat trién chu trong vao ting cudng tinh tuong tic, cong dong nguoi
choi va tinh canh tranh ctia game dé kich thich viéc kéo dai thoi gian choi game ciing
nhu thic diy chi tiéu cho game. Dudng nhu khong cé gidi han nao vé dia 1y cho
ngudi choi giai doan nay, mot cong dong ngudi choi toan ciu dd duoc hinh thanh
VUot qua cac rao can vé vin hoa va mang lai nhiing trai nghiém da dang (EMB, 2024)

Day ciing 1a giai doan Esport danh cho cic game mobile phat trién manh mé,
tat ca moi ngudi choi déu mong mudn c6 thé canh tranh cong bang bang k¥ ning choi
game trén cac thiét bi di dong.

2.1.4. Giai doan 4 (2024 tré di): Sw ra trwong cia Game Web3

Giai doan tir nam 2024 tro di duogc dy doan sé& phat trién bung n6 cac game
dugc thiét ké trén co sd Web3 - Cac game dugc xdy dung bang blockchain, cho phép
tinh bao mat cao hon va ngudi ding 1an nha phét trién/phat hanh game déu c6 thé so
hiru va giao dich céc vat phém dién tir nhu cac loai tién 4o, vat phém ao0,...

Nguoi ding c6 da dang cac lua chon vé Ung dung game ma ho mong mudn
trai nghiém, vi vay san pham cang hoan thién, cang chu trong dén trai nghiém ngudi

dung thi cang c6 co hoi tru lai thi trudng lau hon.
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Nhin chung, nganh game di dang va van s& tiép tuc phat trién manh mé trong
tuong lai, v6i nhiéu tiém ning va co hoi phét trién nhung ciing khéng kém phan canh
tranh.

2.2. Gidi thiéu tdng quan vé cong ty V5 Technology

2.2.1. Lich sir hinh thanh va phat trién

V5 Technology dugc chi dau tu thanh lap cudi ndm 2023 véi cac san pham
thudc mgames Studio ctia Mineski Global. Vi mong mudn thu hit cac nha dau tu
méi tham gia vao linh vuc phat trién/phat hanh céc tro choi dién tir, Mineski da tach
bd phan mgames Studio thanh mdt cong ty riéng v4i cac san pham sin c6 va nghién
ctru thém céc xu hudng tro choi mai.

Hién tai, V5 Technology dang s¢ hitu 3 nhoém san pham chinh:

- Nén tang mgames: kho game hon 200+ dau game cho phép ngudi choi trai

nghiém va thir thach k¥ ning ctia nhau dé nhan duoc cac phan qua hip dan

- Céic game nhiéu ngudi choi truc tuyén: nhém game truc tuyén khoang 20+

cho phép ngudi choi tham gia bat ky luc ndo, nhin phan thuéng dua trén
ky nang hoac co hdi

- Nén tang mOpinion (dang phat trién): nén tang chia sé va mua ban cac dy

doan/y kién vé cac nhan dinh phd bién sip xay ra

2.2.2. San pham mgames

2.2.2.1. Hinh th#c kinh doanh

Céc trd choi Hyper Casual game thong thudng chu yéu tap trung duy tri thoi
gian sir dung ctia ngudi choi thong qua kich thich ky vong ctia nguoi choi bang viée
thiét 1ap cac van choi hoac hé théng cac nhiém vu nho dé ho dat duoc cam giac thich
tha khi mé khoa cac van choi hodc hoan thanh cac nhiém vu. Khéac véi 16i van hanh
d6, mgames - mot nén tang Hyper-Casual game voi kho game 200+ tya game lua
chon phuong thirc giit chan nguoi choi bang cach kich thich tinh canh tranh ban ning
ctia nguoi dung dé thu hut ho tham gia thach dau véi nhitng ngudi choi khac. Nguoi
choi s& dugc ghép vao cac van ddu v6i nhimg ngudi choi ¢ ki ning twong duong dé
SO tai cung nhau, thir hang cudi cung cang cao, phan thudng nhan duoc cang 16n. Pay

khong phai mo6 hinh doc nhét trén thi truong hién tai, mot s6 nha phat trién cling da
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c6 cac san pham tuong tu nhu Goama, WePlay,... Tuy nhién, diém khién mgames tro
nén khac biét nim & d6 hoan thién vé san pham va kha ning van hanh cua d6i ngii
mgames khi san pham huéng dén mang lai trai nghiém thich tha mét cach cong bang
nhat (Fair fun).

Khi bat dau thiét ké san phdm, mgames chi 1a mot ¥ tudng thir nghiém cta céc
nha dau tu tir Mineski Global, vi viy ngudn luc dé mgames hoat dong nhu mot Ung
dung doc lap 1a kha han ché. bé phat trién v&i mot nguén lyc gidi han, thay vi bat
dau tir con s khong, doi ngli mgames lya chon phat trién mgames nhu mdt tinh ndng
cho cac ddi tac Ung dung di c6 sin danh tiéng trén thi trudng. Huéng phat trién nay
nhanh chong duoc ban diéu hanh thong qua va tao didu kién dé két ndi voi cac ddi
tac tai thi truong Philippines, sau d6 1a céac thi truong da Mineski da mé rong.

mgames két hop v6i cac ddi tac théng qua hinh thic hop tac kinh doanh,
mgames cung cip nén tang tich hop (khong mat phi) - dbi tic cung cap ngudi dung;
mgames van hanh nén tang - ddi tac ddy cac ndi dung truyén théng va t6 chirc cac
chuong trinh khuyén mai dén nguoi dung. Su hop tic nay duoc thé hién théng qua
mo hinh hoat dong nhu Hinh 2.3

' ! Partner to ensure
1 mgames visibility on
'

app feature and

I ‘ : planning for promotion

Partner to earn

|
! - - mgames to l \ from Topline
(s i earn from E— MDR/Botton
. mgames’ Token sale Revenue Sharing
i
i
e, User access Token ———
x wallet page User click on "Get - —
v 09 = Tokens” to top up User uses E
- - E Token Token to Play
Usercccesfs I ; co GET TOKENS > -
mgames via i 7
partner's app . ﬁ
e Coolt You have earned =i

Prize to be auto disbursement to e =0 8

I Winner’s wallet on Partner app
. 2\ 3]
20 )i ) =
i - m 5 User win reward
= " | base on their
i .

—— ranking

.0
[ —
'

mgames to disburse 8 = i mgames
prize from Pferf‘:;lgdgg i ! mgames to operate
prize p mgames . ' platform (setup

games, prizes, etc)

Hinh 2.3. So' @ m6 hinh hoat ddng

Nguon: Noi bo mgames
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mgames bat dau van hanh 1an dau tién vao thang 9 nam 2021 trén Ung dung
vi dién tir hang dau Philippines 13 GCash. San pham sau d6 tiép tuc méd rong thi
truong véi su két hop cung LyKa (Philippines), Viber (nhiéu khu vuc), LinkAja
(Indonesia) va Mocha (Vi¢t Nam) trong giai doan 2022 - 2023 va sau d6 la DANA
(Indonesia) va TrueMoney (Thailand) hoan thanh tich hop trong Quy 1/2024.

bén thang 12/2022, mgames ghi nhan dugc con s6 hon 4,5 triéu USD doanh
thu vé1 hon 2 triéu nguoi dung va dat dén con s hon 5,7 triéu USD doanh thu cung
hon 3,5 triéu ngudi dung vao cudi ndm 2023. Su thanh cong ciia mgames da gitip doi
ngil phat trién nén tang tin tudng rang day s& 1a mot san pham cuc ky tiém ning va
c6 xu huéng phat trién bén virmg. Chinh vi vy, rat nhiéu cudc thao luan vé viéc ning
cip san pham ciing nhu cac ké hoach truyén thong da duoc xay dung cling véi cac
dbi tac tich hop da va sap hop tac. Doi ngii mgames du tinh rang, chi riéng GCash da
dong gop hon 60% tong doanh thu ciia mgames, vy viéc c6 thém 2 ddi tac cuc ky
tiém ning 1a DANA - vi dién tir démg thr 2 Indonesia va TrueMoney - Vi dién tir doc
quyén tai Thailand s& dua mgames phat trién vuot bac trong nim 2024. Tuy nhién,
moi vi¢c duong nhu chéch khdi quy dao va cac ké hoach ban dau khi thang 01/2024,
mgames va cic nén tang twong ti dong loat bi danh diu béi Google, din dén nén tang
mgames phai gip rut chuyén doi thanh hinh thirc choi game mién phi va hau nhu
khong c6 doanh thu ké tir thang 02/2024.

2.2.2.2 Sw cé dén tir chinh sach ciia Google

Bit ddu tir GCash, tir cudi thang 1/2024, ho bat dau dua ra cac canh bao vé
viéc nén tang tuong tu mgames la Goama da bi Google nhan dinh la nén tang cd bac
va vi pham cac chinh sach ciia Google, budc ho phai vo hiéu hoa Goama trén Ung
dung GCash. Tiép d6 1a DANA, ltic ndy dang trong giai doan cudi ciia qua trinh tich
hop, ciing dua ra yéu cau chuyén doi cac game tham gia mién phi, khoa tinh ning
mua Token v&i 1y do dua ra twong tu nhu GCash. Bat dau tir thoi diém nay, d6i ngil
mgames nhan thic rang di sém hay mudn, mgames ciing roi vao tinh hudng bi an
trén cac ddi tac 16n va khong thé tao ra doanh thu. Khong ngoai du doan, GCash da
phat thong bao chinh thirc tam 4n mgames trén Ung dung ddi véi ngudi dung Android
ké tir 01/02/2024 va hoan toan an khoi toan bd nguoi dung tir 27/02/2024. Nhiéu
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phuong &4n da dugc dé xut luc d6 nham nd luc dua san ph'flm thoat khoi dién bi danh
dau boi Google:

Phwong dn 1 - dwa ra vin ban chinh thirc lién quan dén viéc sin phim cé
lién quan dén co bac:

Vin ban duoc phong phap 1y soan thao véi cac dan chimg thyc té vé mit phap
1y cho tung thi trudng Philippines, Malaysia, Indonesia, Thailand. Du c6 su khac biét
vé quy dinh cu thé & timg qudc gia, nhung nhin chung luat 1& vin dua trén cac dinh
nghia co ban dé c6 thé xac dinh duoc ranh gidi gilra tro choi va cd bac, tir 6 xac dinh
pham vi cho phép cuia cac san pham trd choi. Theo d6, cac san pham trd choi dua trén
may min/co hoi duge xem 1a co bac, trong khi mgames van hanh dya trén k§ nang
ctia nguoi choi thong qua céc trd choi, yéu t6 k§ ning chiém phan 16n 1y do tao nén
chién thing. Ngoai Iy do trén, mgames khong tao ra Token nhu tién cugc ma nd déng
vai trd nhu vé tham gia vao cac tran ddu, vi vay, ngudi choi ludn can phai mua “vé”
du ho c6 thang hay khong. Tuy nhién, viéc tra thuéng bang tién mat 13 yéu té miu
chét khién mgames bi xem xét nhu mot san phim cd bac, ddy ciing 13 Iy do vin ban
phap 1y chua c¢6 du co s& dé chimg minh ring nén tang khong ¢ yéu té co bac

Phwong dn 2 - chuyén déi thanh mé hinh qudng cdo:

Viée dit duoc quang cdo vao trong nén tang phu thudc rat nhidu vao chinh
sach cua dbi tac tich hop hodc cong cu quang cdo ma ho sir dung c6 phu hop hay
khong. Ngoai ra, mgames duoc tao ra véi muc dich tdi wu trai nghiém ngudi dung
cho chinh nén tang va déi tac tich hop, viéc day quang cdo & khip moi noi nhu céc
game kinh doanh bang hinh thitrc quang céo khac chac chin s& anh hudng rat nhicu
vé trai nghiém. Vi vy, d6i véi cac dbi tac co thé dat quang cdo, mgames chi toi wu &
mot s6 vi tri nhat dinh, sir dung céac banner tinh, khong c6 quang cdo video dé han
ché anh huong dén nguoi dung, va diéu nay khién doanh thu t6i da mdi ngay chi

khoang 29 USD, tuong duong 0.05% so vdi doanh thu hang ngay trudc day.
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Date - Reg NewPlay % :._.'fa'; NewBuy % New Buy 3&9333 PlayDAU BuyDAU % PlaytoBuy Token Sold Revenue

Jan 31,2024 10% T

e s e w e wn s von s snn
o mm o w o maw amlmwvn s ss
o mmm o mw s e e s
wnwmm o om wlm we an i e s awe
e m el an sl e e
EEprp— 0 ars anan ona 1047 % 11 asar  1osa  ameew 1&ArR | 42778 c21&nia
Grand total 295,200 81,406 28% 28,234 35% 10% 6,114 1,796 29.37% 459,988 §122,356.84 $86,353.45

Hinh 2.4. Hi¢u qua hoat dgng ciia mgames truéc khi bi an khéi GCash

Nguon: Dir liéu noi bo

Date ~ Reg New Play & ';g’; New Buy % New Buy ﬁe"!:gg PlayDAU BuyDAU % PlaytoBuy Token Sold Revenue :‘:r‘:lg
Mar 31,2024 1,078 151 14% 18 12% 2% 606 29 479% 251 $16.27 $11.17
Mar 30, 2024 1,003 138 14% 18 13% 2% 609 29 476% 151 $9.53 $6.06
Mar 29, 2024 1,043 127 12% 18 14% 2% 631 29 4.6% 299 518.87 §14.58
Mar 28, 2024 - 147 13% 22 15% 2% - 34 5.24% 361 $26.00 $11.04
Mar 27,2024 - 173 14% 16 9% 1% - 30 422% 561 $46.63 54.31
Mar 26,2024 1,011 139 14% 16 12% 2% - 25 3.72% 166 $10.51 §7.72
Mar 25, 2024 963 146 15% 16 1% 2% - 25 3.66% 368 $29.36 $6.15
Mar 24, 2024 1,033 181 18% 16 9% 2% - 25 339% 409 $28.87 $12.74
Mar 23,2024 1,010 243 - 10 4% 1% - 22 2.26% 282 $18.82 $12.30
Mar 22, 2024 1,044 _ 22 5% 2% _ 33 212% 465 $29.73 $22.36
Mar 21,2024 974 103 1% 7 20% 2% 556 40 7.19% 412 $29.09 $14.20
Kd=r 20 2074 1 nAN 1n 179 an LTS 2% ANS 2R S OR% 277 QA DA eQ 74
Grand total 38,480 5,768 15% 1,494 26% 4% 770 93 12.08% 67,223 $5,774.83 $3,719.65

Hinh 2.5. Hiéu qua hoat ddng ciia mgames sau khi bi 4n hoan toan khéi GCash
Nguo”‘n.' Dir lieu noi bo

Tat ca cac phuong an déu hau nhu khong co tinh kha thi trong mot thoi gian
ngin khién d6i ngii mgames khong con lya chon nao khac ngoai viéc chip nhan dimg
moi thtr lai va nghién ctru mét co ché hoan toan m&i sau d6 tién hanh tai ra mét san
phém véi nguoi dung. Sy ) nay da 1a mot dau hiéu dé mgames co su than trong hon
trong thiét ké san pham ciing nhu 13 thoi diém mgames c¢6 thé thyc hién cac nghién
ctru dé hiéu hon vé nguoi dung cua minh, diéu ma chua tung dugc thuc hién mot cach
nghiém tac trude day.
2.3. Co s ly thuyét vé cac hanh vi gan két

2.3.1. Lwoc khao cac nghién cieu vé hanh vi gan két ciia ngudi choi

Pé thyc hién nghién ctru nay, cac nghién ctru ciia nhiéu tac gia khac nhau da

dugc tién hanh luoc khao theo bang Bang 2.1 nhu sau:
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Béang 2.1. Lugc khdo cic nghién ciru lién quan

STT |Tén nghién ciru Tac gia Niam |Tap chi Ly  thuyét|Két qua nghién ciru
nghién ctru
1 |Tomorrow will be|Tzu-Ling Huang| 2024 |Computers in|Expectancy- | Nghién ctru d cho thiy sy thuc day cua ky vong co tac
better: Gamers’|Gen-Yih Liao Human value theory| dong manh mé dén su hai long vé thanh tich va sau dé 1a
expectation and game|T.C.E. Cheng Behavior (EVT) tang cudong kha ning tiép tuc sir dung ctia ngudi choi, do
usage Wei-Xuan Chen d6 lam tang tan suat st dung va mac st dung tro choi.
Ching-1 Teng Nhitng phat hién nay ciing thuc day 1y thuyét gia tri ky
vong bang cach chi ra rang viéc danh gia xac suét thanh
cong dua trén du bao va danh gia xac suit thanh cong dwa
trén thuc té co thé giup phat hién ra cac hanh vi lién quan.
2 Cooperate to play: How|Thi Tuan Linh| 2023 |Computers in|Social capital| In-Game Participation (IGP), Gaming Community
in-game  cooperation|Pham Human theory (SCT) | Identification (GCI) va In-Game Cooperation Knowledge
knowledge impacts| Tzu-Ling Huang Behavior (IGCK) c6 lién quan tich cuc dén Online Gamer Loyalty
online gamer loyalty  |Gen-Yih Liao (OGL). Ngoai ra, nghién ctru ciing cho thdy IGCK cung
Yu-Jen Chou ¢6 mbi quan hé giita IGP va OGL, nhung lai khong c6
T.C.E. Cheng hiéu tg twong tu d6i v6i mbi quan hé gitra GCI v6i OGL
Ching-1 Teng

3 How strategic, |Ching-1 Teng | 2022 |International |Self- Két qua phan tich chi ra rang Offensicw Engagement
offensive, and| Tzu-Ling Huang Journal  of|determination| khong co6 tac dong 1én Relatedness need satisfaction, qua
defensive engagement|Zhuo-Han Yang Information |theory (SDT) | d6 thé hién mbi lién hé cia cac két nbi (Engagement) dén
impact gamers’ need|Wen-Jie Wu Management cac su thoa man (Satisfaction) va chi ra Sy thoa man noi
satisfaction,  loyalty,|Gen-Yih Liao chung c6 lién quan tich cyc dén 10ng trung thanh cua

and game usage

nguoi choi truc tuyén va viée su dung tro choi
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Real-world Gen-Yih Liao 2022 |Electronic Self- Tac gia cho rang, cac mbi quan hé xung quanh ngudi choi
demotivation as a|Thi Tuan Linh Commerce |determination| (nguoi than, ban bé) ciing ¢6 thé hién dién trong game,
predictor of continued|Pham Research and|theory (SDT) | dan dén viéc thoat ly khoi thuc tai bai su that vong vé cac
video game playing: A|Hsin-Yi Huang Applications lién h¢ la khong hoan toan chinh xéc.

study on escapism,|T.C.E. Cheng

anxiety and lack of|Ching-I Teng

intrinsic motivation

Drawing goals nearer:|Ching-I Teng 2022 |International |Goal gradient| Nghién ctru chi ra riang su ky vong thing cap nhan vat
Using the goal-gradient|Wen-Lung Journal  of|theory (GGT)| khong rat ngan khoang cach dén muc tiéu va 1am ting
perspective to increase|Shiau Information [Social hanh vi choi du rang ky vong niy c6 thé khuyén khich
online game usage T.C.E. Cheng Management [cognitive ngudi choi phat trién k¥ niang dé thing cap.

Hsin-Yi Huang theory (SCT) | Nghién ctru nay da cho thiy tAm quan trong ctia dong luc,
khi nguoi choi nhan thire raing mot muc tiéu dang gan hon
khong c6 nghia ho s¢€ tiép tuc choti, nhung viéc tao ra dong
luc s& khuyén khich hanh vi choi

From skill growth|Tzu-Ling Huang| 2022 |Computers in|Flow theory| Nghién ctru nay dit ra tién dé chung cua hai ly thuyét
expectancy to online|Chieh-Ni Wu Human and goal| (Flow theory and goal gradient theory), dong thoi ciing
game commitment Ming-Hsin Behavior gradient Jam rd su so sanh hai ludng phat trién tir hai Iy thuyét nay.

Chang theory Nghién ctru cho thiy su phat trién ctia ngudi choi & mdi

Gen-Yih Liao Iy thuyét s& c6 su khac biét, ddong thoi ciing thé hién dugc

Ching-I Teng tac dong diéu tiét ciia cac bién dya tren 2 ly thuyét 1a co y

nghia d6i v6i Ky vong ting trudng vé ky ning va sy gan
két véi tro choi.
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Power structure builds|Tzu-Ling 2022 |Decision Relational | Nhirng phat hién cta nghién ctru cho thiy hai miu chét
gamer loyalty Huang Support cohesion gan két quan hé 1 sy tham gia chung ctia nhém choi game
Ching-1I Teng Systems theory va tudn thu cac quy tic choi game
Shih-I Tai Hai yéu t6 trén duogc ky vong s& ngin chin hanh vi sai trai
Hsin Chen va xung dot gitta cac ca nhan, dong thoi cing c¢b 1ong
Alan R. Dennis trung thanh ctia ngudi choi game truc tuyén.
Impact of workplace|Gen-Yih Liao | 2021 |Industrial Self- Két qua chi ra viéc bat man tai noi lam viéc chi cung ¢
frustration on online|Thi Tuan Linh Management |determination| mbi lién két giira sy thoa man vé nhu cau ning luc dén
gamer loyalty Pham & Data|theory (SDT) | long trung thanh ciing nhu tac dong truc tiép 1én long
Tzu-Ling Systems trung thanh v4i vi game online, hai loai nhu cau thda min
Huang con lai khéng anh hudng trude tac dong diéu tiét cua bat
T.C.E. Cheng man noi lam viéc
Ching-1 Teng
Impacts of real-world|Gen-Yih Liao | 2020 |Computers in|Self- Dua trén 1y thuyét tu khing dinh (SAT), nghién ctru chi ra
need satisfaction on|Thi Tuan Linh Human affirmation | rang su thoa man nhu ciu ning lyc va sy thoéa man nhu
online gamer loyalty:|Pham Behavior theory (SAT) | cau lién quan c6 mdi quan hé tich cuc véi gia trj ban than,
Perspective  of  self-|T.C.E. Cheng tir 40, lai lién quan tich cuc dén 1ong trung thanh ctua ngudi
affirmation theory Ching-1 Teng choi game truc tuyén.

Phat hién cua nghién ctru gitp cho cac nha cung cip tro
choi truc tuyén rang ho c6 thé nhic nhé ngudi ding vé
nhitng thanh tyu va mbi quan hé trong thé gidi thuc cia
ho, ning cao nhin thic cua ho vé su théa man nhu cau
trong thé gidi thuc, tir d6 nang cao gia tri ban than va long
trung thanh cia ngudi choi.
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10 |"Why pay premium in{Juho Hamari 2020 |[International |Conceptual | Nhirng phat hién cua nghién ctru hién tai néu bat diém dic
freemium services?" A|Nicolai Hanner Journal of|perceived biét cua md hinh kinh doanh freemium: vi¢c tang gia tri
study on perceived value,|Jonna Koivisto Information |value cam nhan cua dich vu freemium (ttrc 1a su thich tha) co6
continued use and Management |framework | thé vira tang thém vira rit lai loi nhuan trong tuong lai
purchase intentions in (PERVAL) |thong qua viéc mOt mat tang ty 1¢ gitr chan va mat khac
free-to-play games giam kha ning kiém tién..

11  |Why future friends|Gen-Yih Liao | 2020 |Internet Relational Nghién ctru chi ra rang ky vong ting truéng quan hé co
matter: impact  of|Tzu-Ling Research cohesion lién quan tich cuc dén viéc tuan thii cac quy tic va su gan
expectancy of relational|Huang theory két trong quan hé, va 2 yéu té nay tac dong tich cuc 1én ca
growth on online gamer|T.C.E. Cheng nhiing nguoi choi thudec mang ludi chung va nguodi choi
loyalty Ching-I Teng doc 1ap, tuy nhién mang ludi chung lai khong c6 méi lién

hé ndo cho thiy yéu tb nay thic day 1ong trung thanh cua
ngudi choi truc tuyén

12 |Loyalty towards online|Janarthanan 2018 [Computers in Nghién ctru xem xét mdi quan hé gitra chimg nghién choi
games, gaming |Balakrishnan Human game di dong truc tuyén va long trung thanh d6i v6i y dinh
addiction, and purchase|Mark D. Behavior mua hang trong trd choi di dong truc tuyén. Két qua cho
intention towards online |Griffiths thiy nghién tro choi di dong truc tuyén c6 mdi quan hé
mobile in-game features tich cuc voi long trung thanh va viéc mua hang. Long

trung thanh da lam tang y dinh mua hanh ctia nguoi choi

13 |Look to the future:|Ching-1 Teng | 2018 |Decision Theory  of| Ky vong phat trién nhan vat c6 lién quan tich cuc dén long
Enhancing online gamer Support consumption | trung thanh cia nguoi choi truc tuyén. Trong do, hoc tap,
loyalty from the Systems values s mai la, sy thich thu va gia tri xa hoi c6 mbi quan hé tich

perspective of the theory
of consumption values

cuc voi ky vong phat trién nhan vat
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14  |Understanding the role|Sepandar 2018 |Information |Self- Két qua cho thdy nhan thirc vé kha ning canh tranh cua
of competition in video|Sepehr & determination | tro choi c6 tac dong manh mé dén Ludng trai nghiém va
gameplay satisfaction  |Milena Head Management |theory Su hai long. Mac du tinh cach cua mot ca nhan tac dong

Theory of| dén nhan thtrc vé tinh canh tranh cta trd choi, nhung nhan
flow thirc nay ciing c6 thé bi anh huong béi hinh thirc tro choi

15 |You Can Make It:|Gen-Yih Liao |2017 |International |Flow theory |Nghién ctru nay khong tai thiét 1ap gia thuyét cua sy tac
Expectancy for Growth|Ching-I Teng Journal  of dong cua Perceived skill va Perceived challenge 1én Flow
Increases Online Gamer Electronic va Game Loyalty ma chi xem xét mirc do tic dong gitra
Loyalty Commerce céc bién. Nghién ciru nay da chimg minh rang ky vong

tang trudng co lién quan tich cuc dén nhan thuc vé ki
nang va thach thuc, tir d6 tac dong tich cuc Ién long trung
thanh cta ngudi choi game truc tuyén

16 |Gender differences in{Ming-Yueh 2013 |Computers &|Technology | Phan tich chira rang cac em gai cé tai nhan thic va lo ling
cognitive  load  and|Hwang Education  |acceptance | Vé su canh tranh hon, nhung cac em thé hién niém tin vao
competition anxiety|Jon-Chao model cac cau tric chip nhan cong nghé tuong tu nhu cac em
affect 6th grade students'|Hong trai. T4t ca cac bé khong hé to ra suy giam nhan thuc vé
attitude toward playing|Hao-Yueh tinh dé choi ciing nhu cam giac hitu ich khi st dung tro
and intention to play at a|Cheng choi. Nghién cttu ndy ngu Y rang cac nha thiét ké tro choi
sequential or|Yu-Chi Peng nén xem xét viéc giam bét lo ling khi choi va ting nhan
synchronous game Nien-Chen Wu thire bang cach kéo dai khung thoi gian cho mdi cudc choi.

17 |Modeling game usage, Robert Davis|2012 |Entertainment |EXisting Nghién ciru ndy mé hinh héa méi quan hé giira hanh vi
purchase behavior and|{Bodo Lang Computing  |theory mua va str dung tro choi cia nguoi dung ciing nhu mirc

ease of use

d6 dé& sir dung. Trong phan tich cho thay rang tinh d& sir
dung cua trd choi khong anh hudng dén viéc s dung hoac
hanh vi mua hang.

Nguon: Tdc gid tong hop
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Téng cong c¢o6 17 nghién ctru dugc luge khao. Cac nghién ctru luge khao tap
trung vao céc 1y thuyét co tac dong cia ky vong 1én hanh vi ngudi choi. Trong d6 c6
thé ké dén 1y thuyét Gia trj ky vong (Expectancy-value Theory), Iy thuyét Dong chay
(Flow Theory), 1y thuyét Do ddc muc tiéu (Goal gradient Theory),... Theo két qua
luge khao, cac 1y thuyét ndy duoc tmg dung dé nghién ctru nhiéu bién hanh vi nhu
10ng trung thanh, hanh vi choi game, ¥ dinh mua va sy hai long trén nhiéu mé hinh
khéc nhau, nham danh gia mirc d6 tac dong ctia ky vong 1én hanh vi. Tuy nhién, van
c6 mot s6 khoang tréng ma cac nghién ctru trude dy chua dé cap, bao gdm:

- Céc nghién ctru trude day cha yéu xem xét hanh vi trén céc trd choi di dong
tryc tuyén noi chung, chua di su vao hanh vi cia ngudi dung d6i voi mo
hinh “Mua vat pham trong game”, chinh vi vay bién “Y dinh mua hang”
chua dugce 1am rd mirc d§ anh hudng trudce ky vong.

- Chua c6 nhiéu nghién ctru phan tich dua trén cac giai doan hinh thanh hanh
vi ngoai trir nghién ctru ciia Huang va cong su (2024), cac nghién ctru trude
d6 hau hét xem xét ky vong 13 mot yéu té doc 1ap, tiép theo d6 thong qua
mot s giai doan trung gian dé c6 thé tao ra hanh vi. V& ban chét, cac giai
doan chinh van 4n trong cac mé hinh nghién ctru nhung chua dugc néu bat
dé c6 cac ham ¥ quan tri tuong tng.

- Trong cac mé hinh hanh vi, giai doan hinh thanh ky vong va giai doan hanh
vi/két qua truc quan chua can nhic dén nhimg yéu t6 trung gian ma chi dé
cap truc tiép rang ky vong s& tao ra hanh vi, diéu nay khién viéc dé xuét
cac giai phap lién quan cho van dé cia doanh nghiép s& bi han ché.

Nghién ciru ndy s& chu yéu xem xét “Ky vong” 1a yéu té nén tang dé kham
pha tac dong 1én hanh vi. Vi vay, 1y thuyét gi tri ky vong (Expectancy-value theory)
duogc str dung lam 1y thuyét chinh dé phét trién moé hinh nghién ctru. Bén canh do,
thuyét Dong chay da dugc thém vao nhim xem xét két ndi cac giai doan hanh vo
thong qua tng dung tac dong ctia dong chay dé diéu tiét tac dong cua ky vong dén su
hai 10ng, ciing nhu lam co sé dé xuat giai phap dé cai thién sy hai 10ng cta nguoi

dung.
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2.3.2. Ly thuyét gia tri ky vong

Ly thuyét gia tri ky vong (EVT) 1a mot 1y thuyét chung vé gid tri cia cac
khuyén khich 1&én hanh vi ctia con nguoi (Atkinson, 1957; Fishbein and Ajzen, 1975),
ly thuyét nay cho rang ky vong ctia c4 nhan vé sy thanh cong va danh gia chii quan
ctia mot c4 nhan vé gia tri cua nhiém vu c6 thé 1a yéu td chinh khién cho mét c4 nhan
quyét dinh lga chon cac hoat dong va can nhéc vé viéc ¢6 nén gén két vao céc hoat
dong da chon hay khong (Eccles, 1983). Trudc day, ly thuyét gia tri ky vong duoc
khai quat dya trén khai niém chung, sau nay David va Lang (Davis and Lang, 2012)
da moé phong va don gian héa mo hinh Gia tri ky vong dua trén nghién ctru trude do
ciia Wigfield & Eccles (Wigfield and Eccles, 2000) véi cai nhin tong quan hon vé
cac tac dong dan dén su ky vong sau d6 13 anh huong dén hanh vi nhu mé ta trong
Hinh 2.6. Nhin chung, 1y thuyét gia tri ky vong s& chia 1am 2 giai doan chinh: Sy hinh
thanh cta Ky vong va Cac hanh vi/két qua truc quan, didu nay ciing di duoc ching
minh va ing dung trong nghién ctru cua Huang va cong su (Huang va cong su, 2024)
dé giai thich su phat trién hanh vi ngudi choi dua trén cac mong doi va cam nhan
thue té, tuy nhién nghién ctru chi dimg viée két ludn céc tac dong ky vong 1én hanh
vi choi game, chwa nghién ctru cc tac dong nay 1én Long trung thanh hay Y dinh

mua hang.
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[ Social Influences ]

4

Cognitive Processes
» Perceptions of environment
« Attributions for past events

! !

Motivational Beliefs Motivational Beliefs
+  Affective * Goals
memories * Self-concept
* Perceived task
difficulty

Task Value Expectancy for
Importance Success
Interest

Cost
Utility

Observable Behaviours
+ Choice
+ Engagement, effort, persistence
* Achievement, performance

Hinh 2.6. M hinh ly thuyét Gia tri ky vong
Nguon: Wigfield va Eccles (2000)

Expectancy Value Expectancy Value
Theoretical | Formulation Il Induced Outcomes |
Il

Processes

Realization-based Success Probability Evaluation

In-Game

Continued
Frustration H1(-) Use
HGa

Construct-Level Gamers’ Need Achievement Use
Interrelationships  \ for Achievement Satisfaction Frequency
mpact
Expectat.ion of Ha(+) Actual
Gaming Game Usage
Advancement

Forecast-based Success Probability Evaluation

Hinh 2.7. M6 hinh nghién ciru dwa trén Ly thuyét gia tri ky veng ciia Huang va
cong sw

Nguon: Huang va cong su (2024)
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2.3.3. Ly thuyét dong chay

Ly thuyét Dong chay xoay quanh cac khai niém vé “dong chay”, 1y thuyét nay
cho rang cac ca nhan trai nghiém dong chay sé rat thich tha va c6 dong luc manh mé
dé tham gia vao cic hoat dong lién quan (Webster, Trevino va Ryan, 1993;
Csikszentmihalyi, 1997). Dé hiéu rd hon, dong chay (flow) duoc dinh nghia 1 khu
vuc dat dugc trang thai tap trung hoan toan vao nhiém vu kém vdi nhiing cdm xuc
thich thu dén tir ndi tai ngudi dung nhu duge mé ta & Hinh 2.8. Dong chay duy tri sy
tap trung bang cach xem xét trang thai lo 1ang hodc chan nan cta ngudi dung dya trén
su kich thich cta thtr thach va ki niang. Theo d6, mét trd choi qua kho hodc qua dé
dé choi cling s& anh huong dén “dong chay”. Ap dung trong bdi canh trd choi di dong
tryc tuyén, dudi tac dong cua Dong chdy, nguoi choi game s& dat dugc sy hai
1ong/thda min vé tdm 1y thong qua tro choi (Cheung va cong su, 2015). Piéu nay
thic day ho tham gia nhiéu hon vao trd choi (Cheung va cong su, 2015), tir d6 cung
¢b ¥ dinh mua hang ctia ngudi dung (Liu va cong su, 2016), nang cao ¥ dinh choi tro
choi (Merhi, 2016) va xay dung long trung thanh ctia nguoi choi (Liao va Teng, 2017).

High

Challenge

Boredom

Low

Low Skill High

Hinh 2.8. M hinh Ly thuyét Dong chay
Nguon: Csikszentmihalyi (1997)
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2.3.4. Khéi niém céac bién twong ng trén béi canh tro choi di dong truc

tuyén

Gia tri ky vong nhu da dé cap, khai niém nay dugc giai thich 1a mong doi cua

ca nhan vé sy thanh cong va danh gia chu quan cua cd nhan dé vé gia tri ciia nhiém

vu (Eccles, 1983). Trong nghién ctru nay, gia tri ky vong s€ dugc giai thich thong qua

giai doan “Hinh thanh ky vong” v&i hai bién chinh 1a Ky vong chién thang va Su thoa

man vé€ thanh tich trong game. Hai bién nay dong vai tro nhu sy “mong doi” va sy

“danh gia vé gia tri nhiém vu” trong dinh nghia gbc cta Ly thuyét.

Duya trén hai giai doan ctia Ly thuyét Gia tri Ky vong két hop véi bdi canh

nghién ctru vé trd choi di dong truc tuyén cling nhu sy diéu tiét ctia Ly Thuyét dong

chay 1én hanh vi ngudi choi, cac bién trong ting giai doan dugc do ludng boi cac

thang do tir cac nghién ctru lugc khao nhu Bang 2.2.

Bang 2.2.

Xay dung cac bién twong irng theo bdi canh nghién ciru

Thanh phan ly

Khéi niém theo

Pinh nghia

Nghién ciru tham khao

murc d§ dé choi

choi tin rang viéc choi tro
choi sé tiéu ton no luc cua
ho

thuyét bdi canh
Giai | Hinh Ky vong chién | Sy mong doi cia game | Tomorrow will be better:
doan | thanh ky | thing thi vé viéc chién thing | Gamers’ expectation and
hinh | vong trong tro choi game usage (Huang va cong
thanh Sy hai long vé | Sy mong doi cia nguoi | Su, 2024)
ky thanh tich trong | choi vé thanh tich can
vong game duoc tro choi dap ting
Sy diéu | Dong chay tro | Sutdp trunghodntoantao | You Can  Make It
tiét cua | choi ra boi niém vui khi choi | Expectancy for  Growth
Dong game Increases Online  Gamer
chay Loyalty (Liao va Teng,
2017)
Nhan thirc vé | Mc d6 ma mot nguoi | Modeling game  usage,

purchase behavior and ease
of use (Davis va Lang, 2012)

Sy lo ling khi
choi

Cam xuc kho chiu vé céc
tinh hubng trong khi choi
gy ra cac anh hudng tiéu
cuc

Gender  differences  in
cognitive load and
competition anxiety affect
6th grade students' attitude
toward playing and intention
to play at a sequential or
synchronous game (Hwang
va cong su, 2013)
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Giai doan biéu | Hanh vi choi Thoi gian choi thuc té ciia | How  strategic, offensive,
hién hanh vi truc mot game thu and defensive engagement
guan impact  gamers’ need

satisfaction, loyalty, and
game usage (Teng va cong

su, 2022)
Long trung thanh | Xu hudng tiép tuc choiva | Look to  the  future:
choi nhiéu lan Enhancing online gamer

loyalty from the perspective
of the theory of consumption
values (Teng, 2018)

Y dinh mua hang | Kha ning thuc hién hanh | Loyalty towards online
vi mua hang games, gaming addiction,
and purchase intention
towards online mobile in-
game features (Balakrishnan
va Griffiths, 2018)

Nguon: Tdc gid tong hop

2.4. Xay dwng gia thuyét nghién ciru

Ky vong vé su thanh cong 13 hanh dong ma ngudi choi du doan vé nhimg két
qua tich cuc ho c6 thé dat dugc trong twong lai. Pbi v6i cac tro choi truc tuyén, ky
vong cua ngudi choi vé su thanh cong, hay noi cach khéc 1a ky vong dat duoc chién
thang trd choi s& nang cao sy hai 1ong vé thanh tich ctia ho. Mot sb nghién ctru trudce
day da dé cap rang ky vong s& khién mot c4 nhan nd luc dau tu vao nhimg nhiém vu
gitip ho dat duoc két qua mong mudn (Liao va Teng, 2017), diéu ndy c6 thé gitp
nguoi choi dat dugc thanh tich cao va sy théa man nhét dinh. Ngoai ra, ky vong co
thé khuyén khich game thi rén luyén k¥ ning choi game va thuc hién céac thir thach
kho hon (Liao va Teng, 2017). Viéc luyén tap s€ lam tang hiéu qua choi game, tir d6
dan dén su thich thu (Trepte va Reinecke, 2011) va gitp game thu dat dugc su thoa
mén d6i véi cac thanh tich ciia minh. Vi vay, gia thuyét dugc dé xuat nhu sau:
HI: Ky vong chién thing sé cé tic dpng tich cwe dén sw hai long vé thanh tich
trong game.

Theo 1y thuyét Dong chay, duéi tac dong ciia Dong chay, ngudi choi game s&
dat dugc sy hai 10ng/thda man vé tam 1y thong qua tro choi (Cheung va cong su,
2015). Dong chay trong trd choi dugc tao ra bai cac nhiém vu thir thach yéu cau

ngudi choi thé hién ky nang c4 nhan can thiét dé vuot qua cac thir thach do. Vi vay,
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dé tao ra dong chay, nguoi choi can dat dugc trang thai hoan toan chim didm vao tro
choi ma khong bi phan tan boi sy lo ling hay su nham nhéan ndo. Piéu ndy c6 nghia
1a ngudi choi phai co kha nang diéu khién tro choi va hiéu cac quy tic cia tro choi
mot cach d& dang dé dat duoc cac két qua mong mudn (Davis va Lang, 2012). Viéc
dé dang st dung trd choi s& cho phép nguoi dung trai nghiém cam giac thich thu hon
khi choi, déng tho1 budc ho tuan theo cac quy téc cua tro choi dé dat duoc chién théng,
tir d6 gitip ho d& dang dat dén trang thai ctia “dong chay” khi choi game. Vi viy, gia
thuyét duoc dé xut nhu sau:
H2a: Nhan thirc vé mirc dp dé choi c6 tic dong dén dong chay ciia tro choi

Trai nghi¢m tro choi phu thudc nhiéu vao su tuong tac hai chiéu gitta nguoi
choi va tro choi. Trong cac nghién ctru trude day, sy lo ling hodc bat min thuong
dugc can nhéc 1a yéu té 1am giam kha ning twong tac véi trd choi (Huang va cong
su, 2024). Sy lo ling nay c6 thé xuat phat tir viéc k§ nang c4 nhan va thi thach thuc
té cuia tro choi khong twong xtmg, hay néi cach khac 1a tro choi duogc thiét ké qua kho
dé chién thing so v6i ki ning thuc té ciia game thu, khién game thi nan 10ng va kho
chiu. Su lo ling 1am giam mirc d twong tac véi tro choi, gy ra sy mét moi & ngudi
dung (Sharek va Wiebe, 2014). Trong cac nghién ctru ctia Liao va cong su (2020,
2021), d6i v6i viée choi game, su lo ling c6 thé dan dén viéc ngudi choi khong chic
chdn vé ky vong ctia minh, tao ra su bat dong gitta ky vong va két qua choi thyc té,
va diéu nay c6 thé lam han ché dong chay cua trd choi. Vi vy, gia thuyét dugc dé
xudt nhu sau:
H2b: Sw lo ling vé tro choi cé tic dpng dén dong chdy ciia tro choi

Dong chay cua tro choi da duoc nghién ctru 1a mot yéu té quan trong dbi vai
cac trd choi truc tuyén (Hamari va cong su, 2016; Huang va cong su, 2022). Dong
chay tao ra niém vui khi choi game (Zhou va Lu, 2011), tir d6 tao ra trang thai thoa
maén. Trong khi dé, ky vong 1 yéu t6 s& thuc ddy ngudi choi tap trung vao nhiing
nhi¢m vu giup ho dat dugc cac thanh tich ma ho mong doi, dua vao ly thuyét dong
chay, su tap trung la diéu can thiét d¢ tao ra trang thai “dong chay” cho ngudi choi.
Nghién ctru ciia Huang va cong su (2022) ciing chi ra rang, dong chay tro choi 14 bién

trung gian cho sy tac dong giita ky vong va su gan két v6i tro choi. Nhu vay, co thé
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tam thoi xac dinh rang c6 mot mbi lién hé giira ky vong, su thoa man va dong chay,
trong d6 dong chay dong vai tro nhur mot chit xuc tac trong qué trinh hinh thanh ky
vong. Vi viy gia thuyét duoc dé xuét nhu sau:

H2c: Dong chay cé tic dpng diéu tiét méi quan hé giiva ky vong chién thing va sw
hai long vé thanh tich trong game.

Theo 1y thuyét gia tri ky vong, ky vong cua ca nhan trudc cac nhan dinh vé
nhiém vu s& dan dén mot hodc nhidu hanh vi cu thé (Fishbein va Ajzen, 1975). Déi
v6i nhitng ngudi choi game truc tuyén, viéc nguoi choi khong dat duoc chién thing
s& 1a mot rao can cho hanh vi choi game, va nguoc lai, chién thing sé& kich thich ho
choi nhiéu hon. Vi vay viéc tao ra cac thanh tich mang tinh canh tranh s& giup nguoi
choi duy tri choi game vi ho thoa man véi cac thanh tich nay (Teng va cong su, 2022),
diéu nay cho thay sy hai long vé thanh tich s& thiic ¢y hanh vi choi game. Nghién
ctru ciia Teng va cong su khong chi dé cip dén hanh vi choi, nd con chi ra ring su
hai 1ong s& thuc ddy 1ong trung thanh ctia ngudi choi thong qua viée ngudi choi tan
huong céac thanh tich ho dat dugc tir cac thir thach cua tro choi. bpé duy tri thanh tich
hién tai hoac dat dugc cac thanh tich cao hon, nguoi choi can phai dang nhap vao tro
choi thuong xuyén, cai thién cac k§ ning va hoan thanh cac chudi thir thach (Lin va
cong su, 2015), chinh diéu d6 l1am ting tan suit choi va tao ra 1ong trung thanh cua
ngudi choi. Cudi cing, diéu quan trong nhat déi v6i moi nha phat hanh/phat trién
game d6 14 tao ra tién, hay noi cach khac chinh 1a doanh thu dén tir tro choi. Bé co
doanh thu, nha phat hanh game can phai kich thich hanh vi mua dén tir ngudi choi.
Nhu da dé cap & trén, cac nghién ctru thuong xuyén dé cap dén cac tic dong cua sy
hai long vé thanh tich choi ddi véi cac hanh vi choi va duy tri choi, tuy nhién chua
1am 13 lidu chung c6 thiic day hanh vi mua hay khong. Mua hang doi hoi ngudi choi
phai c6 kha nang va dong luc dé thuc hién hanh vi nay, vi vay rat kho dé két luan liéu
viéc théa min vé cac thanh tich ¢ thic ddy mua hang hay khong. Tuy nhién trong
giéi han nghién ctru nay, mdi lién hé gitta hai 1ong vé thanh tich va y dinh mua hang
van duoc can nhic xem xét dé 1am co sé cho cac nghién ctru tiép theo vé hanh vi mua

hang.
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Trong bdi canh trd choi di dong truc tuyén cu thé 1 san phim mgames, ca ba
yéu t6 Hanh vi choi, Long trung thanh va Y dinh mua hang déu 1a ba bién quan trong
cho viéc phat trién san pham va thu hit ddi tic Iya chon tich hop. Hanh vi choi (Actual
Usage) va Long trung thanh (Loyalty) ciing 12 hai bién dugc nghién ctru nhiéu nhat
trong cac mo hinh xay dung trén cac 1y thuyét vé ky vong trong bdi canh trd choi di
dong (Teng, 2018; Liao va cong su, 2020; Ericska, Maureen Nelloh va Pratama, 2022;
Teng va cong su, 2022; Huang va cong su, 2024), vi vy nghién ctru nay ké thira cac
nghién ctru trude tiép tuc nghién ctru vé cac hanh vi trén. Bén canh do, hiéu suat cia
san phdm nén tang mgames bj anh hudng truc tiép ctia hanh vi mua (voi phuong thic
kinh doanh theo mé hinh Pay to Play), tuy nhién nhu di dé cip ¢ trén, do hanh vi
mua con chiu anh hudng béi nhiu yéu t6 khac bén canh viéc thiét ké mé hinh tro
choi phu hop (vi du nhu kha nang tai chinh, tién lgi thanh todn,...) nén nghién ctu
nay chi dung lai & viéc nghién ctru gidi phép kich thich y dinh mua va lga chon thém
bién nay vao mé hinh. Vi vdy, véi cac ndi dung trén, ba gia thuyét dugc dé xuat nhu
Sau:

H3: Sw hai long vé thanh tich khi trong game cé tic dong tich cwe dén Hanh vi
choi

H4: Sw hai long vé thanh tich khi trong game cé tic dpng tich cwe dén Long trung
thanh cua nguwoi choi

HS5: Sw hai long vé thanh tich khi trong game cé tic ding tich cwe dén Y dinh mua
hang

2.5. M6 hinh nghién ctru

Duya trén cac nghién ctiru luge khao va cac gia thuyét xay dung, tac gia nhan
dinh rang c6 hai giai doan quan trong can dugc xem xét trong mo hinh nghién ciru
bao gém: Giai doan hinh thanh ky vong va giai doan biéu hién hanh vi truc quan.
Ngoai ra, di nghién ctru ndy sé cha yéu xem xét “Ky vong” 1 yéu té nén tang dé
kham phé tac dong 1én hanh vi, tuy nhién, hai giai doan néu trén chua can nhic dén
nhing yéu tb trung gian ma chi dé cap truc tiép rang ky vong s& tao ra hanh vi, diéu
nay khién viéc dé xuat cac giai phap lién quan cho van dé ciia doanh nghiép s& bi han

ché. Vi vay 1y thuyét Dong chay da duoc thém vao nham xem xét két ndi hai giai
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doan trén thong qua umg dung tac dong cia dong chay dé diéu tiét tac dong cua ky
vong dén sy hai 10ng, ciing nhu 1am co s¢ dé xuat giai phap dé cai thién sy hai long

cta ngudi dung. M6 hinh nghién ctru tir 46 dugc xay dung nhu Hinh 2.9:

; Hinh thanh ky vong Hanh vifKét qua trirc quan
Ly thuyet
Gia fri ky vong
. i Sw hai long vé
Ky vong chién W H1 s e
Y thégn = thanh tich trong Hanh vi choi
9 T game
H2c . Loéng trung thanh
| — _  H2a - — H2b
) EniETs [lees (Dt @y St lo l&ng khi choi | |
! dé choi ro chaoi H
| ! Y dinh mua hang
--------------------------- ‘ Ly thuyét Dong chay |

Hinh 2.9. M6 hinh nghién ciu
Nguon: Tdc gia
2.6. TOm tit chwong 2
Chuong 2 tom lugc vé Béi canh thi truong tro choi di dong truc tuyén va cac
van dé hién tai cua V5 Technology. Tur d6 dit ra van dé nghién ciu va tién hanh lugc
khao cé&c nghién ctru, hinh thanh co s& ly thuyét, xay dung gia thuyét nghién ctu va
mo hinh nghién cuu
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CHUONG 3: PHUONG PHAP NGHIEN CUU
3.1. Quy trinh thyc hién nghién ciu
Nghién ctru nay dugc thuc hién thong qua lugc khao cac nghién cuu trude day
dé tim ra 1y thuyét phu hop, sau do tién hanh thu thap dit liéu bang cach két hop
phuong phap nghién ctru dinh tinh va dinh luong

/‘7‘,*| Lugc khao ly thuyét | ““ ‘/—\
Xac C‘;]”lh Va:]r) de | Muc tiéu nghién ctru ™ Co s& ly thuyét
nghien cuu ) Tinh hinh hoat déng | J (N

thuc té cia V5

Xay dung Xay dung giad
mé hinh thuyét va
nghién ciu thang do

Thu thap va xur ly Thdng nhat mé hinh 1
dit ligu |f' “| vathang do |f'
L Nghién ciru dinh lugng |-' L Nghién ciru dinh tinh

Phan tich va bo céo L
két qua

Y
Két luan va dé xuat
giai phap

Hinh 3.1. Quy trinh thuc hi¢n nghién ctru
Nguon: Tdc gia
Luogc khao 1y thuyét: Thuc hién tim kiém cac bai bao nghién ciru vé chu dé
Trd choi di dong tryc tuyén thong qua tim kiém céc tir khoa “game online”, “game
mobile online”, “gamer loyalty”, “gamer behavior” trén Google Scholar,
ScienceDirect, Emerald, UEH Digital Library,... Lua chon cac nghién ctru duoc dang
trén céc tap chi Q1, Q2 nhim dam bao do uy tin cta nghién ciru tham khao. Tir cac
thong tin luoc khao, tién hanh chon loc 1y thuyét pht hop va xay dung mé hinh nghién
ctru dam bao giai quyét dugc van dé hién tai cia doanh nghiép
Nghién ctru dinh tinh: Thuc hién nghién ctru dinh tinh nham 13y ¥ kién nguoi
dung va chuyén gia vé mirc d6 phu hop cua cac bién, dam bao cac chiéu tac dong la
pht hop, dong thoi kiém tra chat luong cuia thang do
Nghién ctru dinh lugng: Nghién ciru nham kiém dinh mé hinh va céc gia thuyét
nghién ctru thong qua phan mém xu 1y s6 liéu SmartPLS. Dit liéu nghién ciru duoc
thu thap bang bang cau hoi online thong qua khao sat truc tuyén bang cong cu Google

Form. Bang c4u hoi khao sat dugc giri dén it nhat 150 nguoi dung da timg st dung
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mgames trong vong 6 thang vira qua. Cac bang khao sat khong dat yéu cau sé& bi loai,
nhimg két qua con lai s& duoc tién hanh phan tich va kiém dinh voi cong cu xur 1y dix
liu
3.2. Thiét ké nghién ctru dinh tinh

3.2.1. Muc tiéu nghién ciru dinh tinh

Céc thang do st dung trong bai nghién ctru nay dugc hiéu chinh tir thang do
gdc trong cac nghién ciru qudc té, vi vay nghién ctru dinh tinh dugc thuc hién nham
dam bao cac ndi dung hiéu chinh 1 phu hop ciing nhu bo sung cac kham phé (néu
c0O) cho bién quan sat va hoan thién bg cau hoi

3.2.2. Thiét ké nghién ctru dinh tinh

Nghién ctru dugc thuc hién bang phuong phéap thao ludn nhom tip trung va
phong van chuyén gia. Cu thé:

- Théo luan nhom tap trung d6i vi nhoém ddi tuong 1a ngudi choi

- Phong van chuyén gia d6i véi nhoém dbi twong 12 quan 1y cdp cao cua
nha phat hanh/nha phat trién san phim

Hai nhom d6i tuong tién hanh xem xét cac bién dugc str dung trong nghién
ctru va thang do d3 hiéu chinh trong ca hai ban Tiéng Anh 13n Tiéng Viét, tir 46 néu
ra nhan dinh nhim dam bao céc bién va thang do duoc hiéu ding, ban dich/ban hi¢u
chinh 14 d& hiéu va phu hop véi hoan canh.

3.2.3. Thuc hién nghién ciru dinh tinh

DPoi tuwong nghién ciru:

- Nhom nguoi choi: 12 nhitng ngudi da va dang sir dung nén tang mgames
trong 6 thang vira qua va la nguoi Viét Nam nham danh gia ban hiéu
chinh tiéng Viét.

- Nhoém quan 1y cép cao ciia nha phat hanh/nha phat trién san pham: bao
gdm Trudng phong phat trién kinh doanh mgames (Indonesian) va
Truong nhom phat trién phadn mém tai V5 Technology (Filipino).
Nhom chuyén gia s& danh gia ban hiéu chinh bang Tiéng Anh.

Pia diém thiee hién: Phong van online thong qua nén tang Meet
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Phuwong phdp thue hién: ca hai nhom dbi tuong duoc trao trao doi vé bdi canh
ctia nghién ciru va cung cdp cac cdu hoi dé thu thap chia sé cac quan diém ctia minh
mot cach théng than. Dan bai thao luan dugc ap dung chung cho ca hai nhom doi
tuong, tuy nhién ddi véi nhém chuyén gia s& duoc bd sung thém phan danh gia mo
hinh (Dan bai dugc dinh kém trong Phu luc 1).

Céc dir li¢u thu thap s€ dugc té)ng hop va tién hanh hiéu chinh phu hop véi dé tai
nghién clru

3.2.4. Két qua nghién ctru dinh tinh

Két qua thao luan cho thdy nhoém khach hang déu hiéu dung y nghia cta da s6
cac bién nghién ctru va ddng y cac bién quan sat dé do luong duoc dich sang Tiéng
Viét, tuy nhién c6 gop y thay d6i ban dich ciia mot bién nghién ciru va loai bé mot
bién quan sat do trung lap. Nhém chuyén gia nhan dinh ring ban hiéu chinh Tiéng
Anh c¢6 chut khé hiéu va dé xuit thay doi cac cdu hoi sao cho truc tiép dé cap dén san
pham mgames va thém hinh anh truc quan, déng thoi déng ¥ voi M6 hinh nghién ciru.

Mo hinh nghién ctru hoan chinh cudi cting dugc thong nhit nhu hinh 3.2

. Hinh thanh ky vong Hanh vifKét qua trire quan
Ly thuyét
Gia trf ky vong
i ) [ swnaiongve |
- A H1 L nal long ve ) ]
5 vong il -| thanh tich trong Hanh vi choi
thang T \ game
| H2c ‘ Lang trung thanh
: i H2a ___ H2b :
H ( Nhén thirc vé mirc 4o Dong chay St lo I5ng khi choi ! H5
| d& choi trd cho HiBE :
: : Y dinh mua hang
"""""""""""""" ‘ Ly thuyét Dong chay |””

Hinh 3.2. M6 hinh nghién ciu hoan chinh
Nguon: Tac gia
Bang cdu hoi hoan chinh cudi cing bao gdm: 03 bién quan sat diung dé do
luong Ky vong chién thiang; 04 bién quan sat dung dé do luong Su lo lang khi choi;
05 bién quan sat dung dé do luong Nhan thirc vé mutrc do dé choi; 03 bién quan st
dung dé do luong Dong chay tro choi; 03 bién quan sat ding dé do ludong Sy hai long

vé thanh tich trong game; 02 bién quan sat dung dé do luong Hanh vi choi; 04 bién
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quan sat ding dé do luong Long trung thanh; 05 bién quan sat dung dé do luong Y
dinh mua hang.

Céc thang do sau khi hiéu chinh dugc trinh bay nhu sau:

Thang do Ky vong chién thing

Ky vong chién thing dugc do luong véi 03 bién quan sat. Thang do cua dé tai
dugc diéu chinh theo két qua nghién ciru dinh tinh, tham khao tir thang do diéu chinh
ctia Huang va cong su (2024) duya trén thang do gbc cta Liao va Teng (2017) nhu
bang 3.1:

Bang 3.1. Thang do Ky vong chién thing

M& | Thang do gbc Thang do hi¢u chinh | Thang do hi¢u chinh | Nguodn
hdéa Tiéng Viét Tiéng Anh
EW1 |1 expect to learn [ To6i ky vong s€ hoc |l expect to learn [ Huang va
higher-level  skills | dugc k¥ niang chién | winning  skills  in | cong su
in this online game. | thing trong mgames mgames. (2024)
EW2 [ 1 expect to further | T6i ky vong s€ nang || expect to further
advance my gaming | cao kha ndng chién | advance my winning
skills in this online | thing cua toi trong | ability in mgames
game. mgames
EW3 | In this online game, | Khi choi mgames, t6i | In mgames, | expect to
| expect to upgrade | ky vong s€ dat duogc | win quickly.
my gaming skills | chién thing mot cach
quickly. nhanh chong

Thang do Sw lo ling khi choi

Su lo lang khi choi duoc do ludng véi 04 bién quan sat. Thang do cua dé tai
dugc diéu chinh theo két qua nghién ciru dinh tinh, tham khao tir thang do diéu chinh
theo bdi canh trd choi cia Hwang va cong su (2013) dua trén thang do gbc cua

Martens va cong su (1990) nhu Bang 3.2:
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Biang 3.2. Thang do Sv lo ling khi choi

hoa

Thang do goc

Thang do hi¢u chinh
Tiéng Viét

Thang do hi¢u chinh
Tiéng Anh

Ngudn

GAl

I am concerned
about losing during

play the game

Téi lo ling s& thua khi

choi mgames

I am concerned about
losing during play

mgames

GA2

| am nervous on my
Chinese ability will
hinder my
performance during

play the game.

Toi lo lang k¥ ndng cua
minh s€ can tré kha
nang thé hién cua toi

khi choi mgames

I am nervous that my
skill will hinder my
performance  during

play mgames.

GA3

| worry about
performing poorly
during play the

game.

Téi lo ling vé viéc thé
hién té trong khi choi

mgames

I worry about

performing poorly

during play mgames

GA4

| worry about I
won't be able to
concentrate in the

game

T6i lo ling minh s&
khong thé tap trung khi

choi mgames

I worry about | won't
be able to concentrate
when  playing in

mgames

Hwang va
cong sy
(2013)

Thang do Nhén thirc vé mirc d¢ dé choi

Nhan thtrc vé mirc d6 dé choi duoc do luong voi 05 bién quan sat. Thang do
ctia dé tai dugc diéu chinh theo két qua nghién ctru dinh tinh, tham khao tir thang do
diéu chinh theo boi canh tro choi cua Davis va Lang (2012) dugc xay dung dua trén

thang do gdc cta Ly thuyét Chap nhan cong nghé Davis (1989) nhu Bang 3.3:
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Bang 3.3. Thang do Nhén thirc vé mirc 39 dé choi

Ma Thang do goc Thang do hi¢u chinh | Thang do hiéu chinh | Nguén
héa Tiéng Viét Tiéng Anh
PE1 |1 find it easy to learn | Toi thiy that d& dang | | find it easy to learn | Davis va
the rules of this game. | d¢ hiéu cac quy tic | the rules of mgames | Lang
clia mgames (2012)
PE2 |1 find this game easy | Toi thdy mgames dé | | find mgames easy to
to use. su dung use.
PE3 | Interacting with this | T6i khong phai van | Interacting with
game does not require | dong tri 6c nhiéu dé | mgames does not
a lot of mental effort | twong tac véi mgames | require a lot of mental
effort
PE4 | It has been easy for | T6i tro nén thanh thao | It has been easy for me
me to become skilful | tro choi di dong truc [ to become skilful at
at playing this game. | tuyén nay mot cach dé | playing mgames
dang
PE5 | Overall | believe that | Noi chung t6i tin rang | Overall | believe that
this game has been | mgames rat dé choi | mgames has been easy
easy to play to play

Thang do Dong chay tro choi

Dong chay tro choi duoc do ludng véi 03 bién quan sat. Thang do cua dé tai
dugc diéu chinh theo két qua nghién ciru dinh tinh, tham khao tir thang do diéu chinh
theo bdi canh tro choi cua Liao va Teng (2017) dya trén thang do gbc cia Novak va
cong su (2000) nhu Bang 3.4:
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Bang 3.4. Thang do Dong chay tro choi

Ma Thang do goc Thang do hi¢u chinh | Thang do hiéu chinh | Nguon

héa Tiéng Viét Tiéng Anh

IF1 When playing this [ Khi choi mgames, toi | When playing | Liao va
online game, ||thinh  thoang  trai [ mgames, | sometimes | Teng
sometimes nghiém cam giac tép | experience “flow.” (2017)

experience  “flow.” | trung hoan toan vao tro

choi véi sy thich tha

(trang thai dong chay)
IF2 When playing this [ Khi choi mgames, t6i | When playing
online  game, |[thuong xuyén trai | mgames, | frequently
frequently nghi¢ém cam giac tdp | experience “flow.”

experience  “flow.” [ trung hoan toan vao tro
choi véi sy thich tha

(trang thai dong chay)

IF3 When playing this | T6i ludn dat duogc trai | When playing
online game, | am | nghiém tap trung hoan | mgames, | am always
always “in the zone.” | toan vao tro choi voi su | “in the zone.”

thich tha khi choi
mgames (trang thai

dong chay)

Thang do Sw hai long vé thanh tich trong game

Su hai long vé thanh tich trong game dugc do ludong v6i 03 bién quan sat.
Thang do ciia dé tai dugc diéu chinh theo két qua nghién ciru dinh tinh, tham khao tir
thang do diéu chinh theo bdi canh tro choi cua Huang va cong su (2024) dya trén

thang do gdc ctia Cunningham va cong sy (2005) nhu Bang 3.5:
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Bang 3.5. Thang do Su hai 1ong vé thanh tich trong game

Ma Thang do goc Thang do hi¢u chinh | Thang do hiéu chinh | Nguén
héa Tiéng Viét Tiéng Anh
AS1 | I think I will perceive [ T6i nghi toi s€ dat | I think I will perceive a | Huang
a sense of | duoc nhiéu thanh tich | sense of achievement | va cong
achievement in this [ trong mgames mgames su
game in the future. (2024)
AS2 | I think I will have a [ Téi nghi toi s€ dat || think I will have a
good reputation in [ dugc vi tri thr hang |good  ranking  in
this game in the | tét trong mgames mgames
future.
AS3 | I think I will become | T6i nghi t6i s€ tro | |think I will become an

an expert in this game

in the future.

thanh mét chuyén gia
choi mgames trong

tuong lai.

expert in  playing

mgames in the future

Thang do Hanh vi choi

Hanh vi choi duoc do ludng v6i 02 bién quan sat. Thang do cua dé tai duoc

diéu chinh theo két qua nghién ctru dinh tinh, tham khao tir thang do gbc ctia Teng va
cong su (2022) nhu Bang 3.6:
Bang 3.6. Thang do Hanh vi choi

Ma Thang do goc Thang do hiéu chinh | Thang do hiéu chinh | Ngudn

héa Tiéng Viét Tiéng Anh

AU1 | Weekly time spent|Thoi gian hang tun | Weekly time spent | Teng va
playing the game danh cho viéc choi | playing mgames cdng su
*Ratio Scale mgames (2022)

AU2 | Self-assessed Tu danh gia tan suat | Self-assessed

frequency of playing
the game

choi mgames

frequency of playing
mgames
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Thang do Long trung thanh

Hanh vi choi duoc do ludng v6i 04 bién quan sat. Thang do cua dé tai duoc
diéu chinh theo két qua nghién ctru dinh tinh, tham khéo tir thang do cua Teng va
cong su (2022) sir dung lai tir thang do gdc tir nghién ctru cta chinh Teng (2018)
trudc do nhu Bang 3.7:

Bang 3.7. Thang do Long trung thanh

hoa

Thang do goc

Thang do hi¢u chinh
Tiéng Viét

Thang do hi¢u chinh
Tiéng Anh

Ngudn

GL1

I intend to

play
this online game in

continually

the future.

T6i dy dinh s& tiép tuc

choi mgames trong

tuong lai

| intend to continually
play mgames in the

future.

GL2

| intend to play the

game frequently.

To6i du dinh s€ choi

mgames thuong xuyén

| intend to play mgames
frequently.

GL3

| intend to continue
playing this online
than

game rather

discontinue its use.

T6i du dinh tiép tuc
choi mgames thay vi

ngung choi

| intend to continue
playing mgames rather

than discontinue its use.

GL4

My intentions are to

playing
this online game

continue

rather than use any

other games.

Toi dy tinh tiép tuc
choi mgames thay vi

choi cac tro choi khac

My intentions are to

playing
mgames rather than use

continue

any other games.

Teng
(2018);
Teng va
cong su
(2022)

Thang do Y dinh mua hang

Y dinh mua hang dugc do ludng véi 05 bién quan sat. Thang do str dung duge
diéu chinh theo két qua nghién ctru dinh tinh, tham khao tir thang do diéu chinh theo
bdi canh tro choi cia Balakrishnan va Griffiths (2018) dya trén thang do gdc ciia (Hsu
va Lin (2015) nhu Bang 3.8:
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Bing 3.8. Thang do Y dinh mua hang

hoa

Thang do goc

Thang do hi¢u chinh
Tiéng Viét

Thang do hi¢u chinh
Tiéng Anh

Ngudn

P11

| intend to continue
purchasing online
mobile game in-

game apps.

T6i du dinh tiép tuc
mua cac VAt pham

trong mgames

I intend to continue

purchasing in mgames

P12

I strongly
recommend others
to purchase online
mobile game in-

game apps

T6i rat khuyén khich
moi ngudl mua cac vat

pham trong mgames

| strongly recommend
others to purchase in

mgames

P13

I find purchasing
online mobile game
in-game apps to be

worthwhile.

Toi1 thay viéc mua cac
vat pham trong

mgames la c6 y nghia

I find purchasing
mgames to be

worthwhile.

P14

I am likely to
frequently purchase
online mobile game
in-game apps in the

future.

Co thé toi s& thuong
xuyén mua cac vat
phim trong mgames

trong tuong lai

I am likely to
frequently purchase in

mgames in the future.

P15

| plan to spend more
on purchasing
online mobile game

in-game apps.

To6i du dinh sé chi
nhiéu hon @€ mua sam

trong mgames

| plan to spend more
on purchasing in

mgames

Balakris-
hnan va
Griffiths
(2018)
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3.3. Thiét ké nghién ciru dinh hrong

3.3.1. Muc tiéu nghién ciru dinh lwgng

Sau khi hoan thién thang do thong qua nghién ctru dinh tinh, bang cau héi khao
sat duoc thiét ké gdm cic cdu hoi dong va thuc hién phan tich két qua phong van
nham danh gi4 thang do, kiém dinh gia thuyét nghién ciru va mé hinh nghién ctru.

3.3.2. Phuwong phap thu thap dir ligu

Pé tai nghién ctru thuc hién phuwong phap 14y mau thuan tién bang hinh thic
khao sat truc tuyén thong qua st dung Google Form. Link khao sat duoc giri dén céc
dbi tuong khao sat thong qua Zalo, Facebook Group, Telegram, LinkedIn,...

Theo (Hair va cong su, 2006), kich thudc mau dugc ap dung theo ty 18 5:1,
10:1 hay t6t nhat 1a 20:1 véi tong s6 bién quan sat. Vi nghién ctru nay, s lvong mau
t6i thiéu can dap Gmg theo ty 18 5:1 > N = 26*5 = 130 mau. Vi vdy, tc gia s dung
kich thudc mau 13 150, 16n hon sé mau t6i thiéu dé dam bao do tin cdy.

3.3.3. Thiét ké bang cau héi

Phiéu khao sat duoc thiét ké qua Google Form véi cac cau hoi dong. Phiéu
khao sat s€ dugc dang tai trén nhom Facebook cua nguoi choi mgames (mgames
Philipines — hon 13.000 thanh vién), nhém nay bao gdm phan 16n 1a nguoi choi &
Phillipines va mot s6 it dén tir cac quéc gia khac nhu Viét Nam, Indonesia, Thailand, ...
Duéi hinh thic 1dy mau thuan tién, khdng thé tranh khoi viéc c6 nhimg ngudi choi
khéng sinh sdng va lam viéc tai Philippines tham gia tra 1&i, tuy nhién, nhim dam
bao giai phap 1a phu hop dai dién cho thi truong chinh ctia mgames 1 Philipines, can
dap mg t6i thiéu 70% déap vién dang sinh song va lam viéc tai day.

Nghién ctru chil yéu str dung thang do Likert 5 murc d6 (1 - Hoan toan khdng
dong y dén 5 - Hoan toan dong y) va dong thoi két hop mot sé thang do khac nhu
thang do ti 1€ cho mot sb cau hoi.

CAu trac bang cau hoi gom 3 phan:

- Phan I: Cdu héi gan loc

Cau hoi gan loc gdbm 02 dap an “C6” hodc “Khong” nham sang loc dap vién
véi ndi dung: “Ban c¢6 tung choi mgames trong vong 06 thang vira qua?/Are you

playing mgames in the last 06 months?”. Néu cau tra 1oi 1a c6, dap vién s& duoc dua
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dén noi dung phan II. Néu cau tra 101 1a khong, dap vién s& dugc dua dén phan III va
két thuc bai khdo sat.
- Phén II: Cdu héi khdo sat

Bao gém céac cau hoi: 03 cau hoi vé Ky vong chién thing; 04 cau hoi vé Sy
lo lang khi choi; 05 cau hoi vé Nhan thirc vé mirc do dé choi; 03 cau hoi vé Dong
chay trd choi; 03 cau hoi vé Sy hai long vé thanh tich trong game; 02 cau hoi vé Hanh
vi choi; 04 cau hoi vé Long trung thanh; 05 cau hoi vé Y dinh mua hang

- Phan IlI: Théng tin chung

Cac thong tin nhan khéu hoc bao gém: G161 tinh, thu nhap hang thang, do tudi,
noi sinh séng va lam viéc dé thuc hién céac théng ké mo ta.

3.3.4. Phwong phap phan tich dir li¢u

Dt li€u sau khi thu thap s€ dugc nhap, xtr Iy va phan tich béng cac phﬁn mém
xtt 1y dir liéu. Do tin cdy ciia mdi thang do duoc danh gia théng qua hé s Cronbach's
Alpha sau d6 str dung phuong phap thng ké mo ta tinh toan tan sd, ti 18 % va Gng
dung phan tich hdi quy tuyén tinh don/da bién dé phan tich tac dong cta timg bién
3.4. Tém tat Chwong 3

Chuong 3 mo ta vé cach thirc ma tac gia s& thuc hién bai nghién ctru cling nhu
thiét ké nghién ctru dinh tinh, dinh lugng. Chwong nay ciing tong hop két qua nghién
ctru dinh lwong va hoan thién thang do, mé hinh nghién ctru dé tién hanh thu thap di

liéu.
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CHUONG 4: PHAN TICH VA BAO CAO KET QUA NGHIEN CUU

4.1. Két qua théng ké mod ta

Théng tin chung vé cac dap vién khao sat

Dit liéu tir Phan 111 (Thong tin chung) dugc phén tich bang phan tich théng ké
mo ta thong qua cac biéu dd va dd thi phac thao hd so nhan khau hoc. Véi 158 mau
thu thap duoc, co 8 mau bi loai bé nhan biét béng cau hoi phan loai “Ban da tung
choi mgames trong vong 6 thang vira qua khong?” thong qua khao sat truc tuyén dudi
dang Google Form. Thong tin mau thu thap tir cac phiéu khao sat dugc thé hién &
bang 4.1.

Bang 4.1. Thong ké giéi tinh, d9 tudi, thu nhap va khu vue ciia ngudi choi

dwgc khao sat

Giéi Tinh
Tan sut Phan trim Phan trim hop 1¢ Phan trim tich Ly
Nam 97 64.7 64.7 64.7
Nir 49 32.7 32.7 97.3
Khac 4 2.7 2.7 100
Téng cong 150 100 100
Do tudi
Tén suét Phan trim Phan trim hop 18 Phan tram tich liy
Tur 16 dén 22 11 7.3 7.3 7.3
Tir 23 dén 30 116 77.3 77.3 84.7
Trén 30 23 15.3 15.3 100
Tong cong 150 100 100
Thu Nhap
Tan suét Phan trim Phan tram hop 18 Phan tram tich liy
Dudéi $300 17 11.3 11.3 11.3
Tu $300 - $500 80 53.3 53.3 64.7
Tu $500 - $1000 37 24.7 24.7 89.3
Trén $1000 16 10.7 10.7 100
Tong cong 150 100 100
Vi Tri
Tan suét Phan trim Phan tram hop 18 Phan tram tich liy
Philippines 128 85.3 85.3 85.3
Khac 22 14.7 14.7 100
Tong cong 150 100 100

Nguon: Tac gia
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Tom tat vé hod so nhan khau hoc cta dép vién dugce trinh bay trong Bang 4.1.
Théng ké gidi tinh, do tudi, thu nhap va khu vuc cua nguodi choi duge khao sat cho
ra két qua nhu sau

- Trong s6 cac dap vién tham gia khao sat, c6 97 dap vién 1a Nam (64.7%), 49
dap vién 1a Nix (32.7%), con lai tir chéi chia sé giéi tinh (2.7%). Nhu vay, da

sO0 nguo1 choi mgames hi¢n tai van 1a nam.

GioiTinh

E ram
[ [l
W khac

Hinh 4.1. Két qua md ta dir liéu Giéi tinh

Nguoén: Téc gid

- D6 tudi chia nguoi tra 10i duge chia thanh ba nhom: 16 - 22 tudi, 23 - 30 tudi,
trén 33 tudi. Theo bang 4.1, 11 ngudi thudc nhom 16 - 22 tudi (7.3%), 116
ngudi tra 10i (77.3%) thudc nhom 23 - 30 tudi va 23 ngudi tra 101 (15.3%)
thuéc nhom trén 30 tudi. Picu nay cho thiy d6 tudi choi mgames van dang
con kha tré, chii yéu 1 nguoi méi di 1am va da c6 thu nhap riéng, nhém 16 -

22 tudi chiém ty 18 thap nhat c6 1& do kha ning chi tra ciia nhém ndy c6 phan
han ché dan dén viéc chi s6 it nhom ngudi choi nay trg thanh nguoi choi

mgames.
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DoTuoi

HETir 16 dén 22
W Tir 23 dén 30
B TrEn 30

Hinh 4.2. Két qua mo ta dir liéu D9 tudi

Nguon: Tdc gia
- V& thu nhdp cta cac dap vién, da s cac dap vién c6 muc thu nhap tir $300 -
$500 voi 80 dap vién (53.3%), tiép theo d6 1a nhom c6 thu nhap tir $500 -
$1000 v&i 37 dap vién (24.7%), con lai 1an luot 1 nhom dudi $300 (17 dap
Vién - 11.3%) va nhom trén $1000 (16 dap vién - 10.7%). C6 thé thay tuy mirc
thu nhap cta nguoi choi mgames 1a kha da dang, nhung chit nhém van roi vao

nhém dao dong tir $300 - dudi $1000.

ThuNhap

M Duw i $300

M Tir 5300 - $500
M Tir $500 - $1000
M Tren $1000

Hinh 4.3. Két qua mo ta dix liéu Thu nhap
Nguoén: Téc gid
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- Do nghién ciru dugc thuc hién chu yéu tai Philippines nén c6 toi 128 dap vién

la ngudi Philippines (85.3%), con lai dén tir cac qudc gia khac (14.7%)

ViTri

E Philippines
M Khac

Hinh 4.4. Két qua md ta dir liéu Vi tri
Nguén: Téc gid
4.2. Két qua kiém dinh

AUT

AU2

Gl

Gl2

GL3

GlLd

Pl

P12

Pz

PI5.

Hinh 4.5. M6 hinh do lwong trong SmartPLS

Nguoén: Téc gid
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4.2.1. Panh gia chat lwgng bién quan sat
Bang 4.2. Két qua kiém dinh Hé s tai ngoai Outer Loading

AS AU EW GA GL IF PE P\ | IFXEW
AS1 0.845
AS2 0.856
AS3 0.858
AUl 0.891
AU2 0.923
EW1 0.860
EW2 0.860
EW3 0.843
GAl 0.849
GA2 0.875
GA3 0.806
GA4 0.846
GL1 0.794
GL2 0.851
GL3 0.861
GL4 0.814
IF1 0.868
IF2 0.860
IF3 0.860
PE1 0.770
PE2 0.700
PE3 0.701
PE4 0.887
PI1 0.842
P12 0.904
PI3 0.804
Pl4 0.507
PI5 0.885
IF x EW 1.000
Nguon: Tdc gia

Tién hanh xem xét hé s6 tai ngoai outer loadings cta cac bién quan sat: Dya
vao két qua Bang 4.2, hé sd tai ngoai outer loadings can 16n hon hodc bang 0.7 dé
bién quan sat d6 13 chat luong (Hair va cong su, 2016) — Két qua kiém dinh cho thay:
hé s outer loadings ctia bién PI4 = 0.507 < 0.7 , khong thoa diéu kién nén cac bién

quan sat trén dugc loai bod va phan tich lai mé hinh.
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Bang 4.3. Két qua kiém dinh H¢ s tai ngoai Outer Loadings sau khi loai bién
quan sat P14

AS AU EW GA GL IF PE P\ | IFXEW
AS3 0.857
AS2 0.856
AS1 0.845
AUl 0.891
AU2 0.923
EW1 0.860
EW2 0.860
EW3 0.843
GAl 0.849
GA2 0.875
GA3 0.806
GA4 0.846
GL1 0.794
GL2 0.851
GL3 0.861
GL4 0.814
IF1 0.868
IF2 0.860
IF3 0.860
PE1 0.770
PE2 0.700
PE3 0.701
PE4 0.887
PI1 0.851
P12 0.915
PI3 0.807
PI5 0.901
IF x EW 1.000
Nguon: Tdc gia

Sau khi bo bién quan sat khong thoa diéu kién trén, dua vao két qua kiém dinh
tai Bang 4.3 cho thay hé s outer loadings ciia cac bién thoa diéu kién nén cac bién
quan sat trén 1a chat lugng, khong can tiép tuc loai bo. Vi vy, mo hinh do luong cudi

cung dugc théng nhat nhu Hinh 4.6
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PE1

Ga1
PE2 '& N - ) ., o
PE3 ‘7 -~ GA3
PE T \ GA
PE4 Gad
F3

IF1 IF2

Hinh 4.6. Mé hinh do hrong trong SmartPLS sau khi loai bién quan sét
Nguon: Tdc gia
4.2.2. Danh gia d¢ tin ciy thang do Reliability va tinh h{i tu
Bang 4.4. Két qua kiém dinh d¢ tin ciy thang do va tinh hdi tu

Cronbach's Composite Composite Average variance

alpha | reliability (rho_a) | reliability (rho_c) extracted (AVE)

AS 0.813 0.815 0.889 0.727
AU 0.786 0.801 0.903 0.823
EW 0.815 0.818 0.890 0.730
GA 0.866 0.872 0.909 0.713
GL 0.849 0.850 0.899 0.689
IF 0.829 0.832 0.897 0.744
PE 0.782 0.923 0.851 0.591
Pl 0.892 0.900 0.925 0.756

Nguon: Tdc gid
Dua vao két qua Bang 4.4, két qua kiém dinh cho thay: (1) hé s6 do tin cay
thang do Cronbach's Alpha cua cac bién can dat > 0.7 va do tin ciy tong hop
Composite Reliability (CR) > 0.7 (Hair va cong su, 2017). Nhu vay thang do dat do
tin cay do thoa cac diéu kién, cac bién quan sat déu co y nghia.
(Hock va Ringle, 2010) cho rang mot thang do dat gia tri hoi tu néu AVE dat
tir 0.5 tré 1én. Két qua kiém dinh cho thiy tai bang 4.4, hé s6 AVE déu dat > 0.5,
thang do sur dung dat gié tr1 hoi tu.
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4.2.3. Panh gia tinh phan biét

Theo Henseler va cong su (Henseler, Ringle va Sarstedt, 2015), néu chi s6

HTMT cta mot cap nhan té 16n hon 0.9, tinh phan biét ciia nhan té bi vi pham.

Bang 4.5. Két qua kiém dinh Tinh phin biét

AS AU | EW GA GL IF PE PI\| IFXEW
AS
AU 0.885
EW 0.804 | 0.575
GA 0.097 | 0.138 | 0.206
GL 0.867 | 0.732 | 0.593 | 0.104
IF 0.106 | 0.106 | 0.164 | 0.770 | 0.145
PE 0.075 | 0.086 | 0.086 | 0.093 [ 0.088 | 0.159
Pl 0.842 | 0.626 | 0.529 | 0.061 | 0.634 | 0.050 | 0.116
IFXEW | 0.407 | 0.387 | 0.250 | 0.046 | 0.211 | 0.094 | 0.030 | 0.221

Nguon: Tdc gid

Theo két qua Bang 4.5, két qua kiém dinh cho thay tat ca cac gia tri HTMT

déu < 0.9, do vay tinh phan biét dugc dam bao.

4.2.4. Panh gia cong tuyén/da cdng tuyén

Theo Hair va cong su (Hair, Ringle va Sarstedt, 2011), néu VIF tir 5 tré di,

md hinh c6 kha ning rit cao xuét hién hién tugng da cong tuyén. Ngudng danh gia

VIF cudi cung dugc Hair va cong su dé xuat nhu sau:

e VIF > 5: Kha ning xuit hién da cong tuyén 1a rat cao.

e 3 < VIF < 5: C6 thé gip hién tugng da cong tuyén.

e VIF < 3: C6 thé khong c6 hién tuong da cong tuyén.

Bing 4.6. Két qua kiém dinh Pa cong tuyén

AS AU | EW | GA GL IF | PE

PI\

IF X EW

AS

1.000 1.000

1.000

AU

EW

1.081

GA

1.004

GL

1.028

PE

1.004

Pl

IF X EW

1.066

Nguon: Tdc gia



50

Theo két qua phan tich dir li¢u tai Bang 4.6, tat ca cac gia tri Inner VIF déu

nho hon 3, nhu viy khéng c6 da cong tuyén xay ra trong mé hinh nghién ctru.

4.2.5. Panh gia cac mdi quan hé tac dong
4.2.5.1. Phan tich SEM

Ast As2 As3
o845 0856 gas7
EW1 ‘
-
0.860 AU1
' 0891 %
EW2  €0.860— > =
o >
40843 AU2
Ew3
EW AU
&l
0.257
0794
6Lz
0851
o061
0721 ~ ™ a3
0814
PE1 A1 L
Gl4
0770 0349
PE2 GA2
*u‘mo 0575"
——0.108 4—-0.653——
D?EH DEEIE
pez & > a3 PI1
ossv 0345
PE4 0.868 UEﬁO usso & 0.8s1 2
T tud
v ~

IF1 IF2 IF3 —0.807-» Pi3

PI\ 0.901

P15

Hinh 4.7. M6 hinh d4nh gia cac mdi quan hé tac ddng giira cac bién

Bang 4.7. Két qua kiém dinh SEM

Nguon: Tdc gia

Original Standard o

Sample o T statistics P

sample deviation
mean (M) (|O/ISTDEV]) | values

(O) (STDEV)
AS -> AU 0.712 0.710 0.046 15.477 0.000
AS -> GL 0.723 0.724 0.037 19.475 0.000
AS -> PI 0.721 0.723 0.041 17.415 0.000
EW -> AS 0.604 0.610 0.062 9.723 0.000
GA->IF -0.653 -0.654 0.052 12.676 0.000
PE -> IF 0.108 0.116 0.081 1.326 0.185
IFXEW -> AS 0.257 0.253 0.076 3.379 0.001

Nguon: Tdc gid

Dua vao két qua phan tich trong Bang 4.7, P Values ctia cdc mdi tac dong déu

< 0.05 va co y nghia théng ké, chi trir mbi quan hé giira PE — IF (p = 0.185 > 0.05).

Theo d6, dit liéu trong bang con cho thiy hé sb tic dong cta bién AS lén cac bién

hanh vi AU, GL, PI lan luot 13 0.712, 0.723, 0.721. Piéu nay cho thdy muc do tic
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dong ciia AS 1én cac bién hanh vi theo thir tu tir manh dén yéu 1a AS — GL, AS —

PI, AS — AU.

Mdi tac dong diéu tiét IF x EW — AS ciing c6 y nghia thong ké voi gia tri P

Values = 0.001 < 0.05, bién IF c6 vai trd diéu tiét sy tic dong tir EW 1én AS. Hé sb

hdi quy chuan hoa méi tac dong diéu tiét bang 0.257 > 0, nhu vay, khi IF ting s& lam

EW tac dong manh hon 1én AS.
Bang 4.8. Bing két qua cac gia thuyét

Gia thuyét

Két qua

H1: Ky vong chién thing s& c6 tac dong tich cuc dén sy hai long
vé thanh tich trong game.

Chép nhan

H2a: Nhan thirc vé mirc do d& choi co tac dong dén dong chay cia
tro choi

Bac bo

H2b: Su lo ling vé tro choi c6 tac dong dén dong chay cua tro choi

Chép nhan

H2c: Dong chay c6 tac dong didu tiét mbi quan hé giira ky vong
chién thing va su hai 10ng vé thanh tich trong game

Chép nhan

H3: Su hai 1ong vé thanh tich khi trong game c6 tac dong tich cuc
dén Hanh vi choi

Chép nhan

H4: Su hai 1ong vé thanh tich khi trong game c6 tac dong tich cuc
dén Long trung thanh cta nguoi choi

Chép nhan

H5: Su hai 1ong vé thanh tich khi trong game c6 tac dong tich cuc
dén Y dinh mua hang

Chép nhan

Nguon: Tac gia

4.2.5.2 Mere dé gidi thich cia bién dgc 1gp cho phu thude (R binh phwong)

Bing 4.9. Két qua kiém dinh mic d9 tac dong 1én bién phu thudc R binh

phuong
R-square R-square adjusted
AS 0.483 0.472
AU 0.507 0.503
GL 0.523 0.519
IF 0.447 0.440
Pl 0.520 0.516

Nguon: Tdc gia
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Két qua kiém dinh tai bang 4.9 cho thay:

Gia tri R binh phuong hi€u chinh cua bién phu thudc AS 1a 0.472. Nhu vay,
bién doc lap EW giai thich dugc 47.2% su bién thién cta bién AS.

Gia tri R binh phuong hi¢u chinh cua bién phu thuoc AU 1a 0.503. Nhu vay,
bién doc 1ap AS giai thich dugc 50.3% su bién thién cta bién AU.

Gia tri R binh phuwong hiéu chinh cta bién phu thuoc GL 1a 0.519. Nhu vay,
bién doc 1ap AS giai thich duoc 51.9% su bién thién cua bién GL.

Gia tr1 R binh phuong hi¢u chinh cua bién phu thude PI 1a 0.516. Nhu vay,
bién doc 1ap AS giai thich dugc 51.6% su bién thién cua bién PL

Gié tri R binh phuong hi¢u chinh ctia bién phu thudce IF 1a 0.440. Nhu vay, cac
bién tac dong vao IF giai thich duoc 44.0% sy bién thién cta bién nay.
4.2.5.3. Gia tri effect size (f binh phwong)

Bang 4.10. Két qua kiém dinh mirc @9 anh huéng effect size

AS AU | EW | GA GL IF| PE PI\ IF X EW

AS

1.026 1.095 1.082

AU

EW

0.652

GA

0.770

GL

IF

0.001

PE

0.021

Pl

Nguon: Tdc gid

Phén tich két qua bang 4.10 vé gia tri f binh phuong, theo (Cohen, 1988) chi s6 f

binh phuong dugc dung dé danh gia tim quan trong cia cac bién doc 1ap, ngudng

danh gid dugc quy dinh nhu sau:

< 0.02: tic dong rat nho (khong tac dong)
> 0.02: tac dong nho
> 0.15: tdc dong trung binh

> (0.35: tac dong manh

Nhu vay, theo két qua dir liéu, ngoai trir PE — IF chi c6 tac dong nhd (f binh

phuong = 0.021) va thudc gia thuyét bi bac bo, cac mdi quan hé con lai déu co tac

dong > 0.35, thudc muc tac dong manh.
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4.3. Thao luan vé nghién ciru

Pau tién, xem xét vé dbi twong khao sat. Co thé dé dang thay dugc rang, nhom
nguoi choi chinh hién tai cia mgames la nhiing nguoi tré, gidi tinh nam va c6 thu
nhap twong ddi trung binh tai Philippines, twong tng v6i khao sat vé thu nhap tai
Phillipines (Philippine Statistics Authority, 2022), mitc luong trung binh hang thang
& Philippines 1a 18.423,00 Php (330,08 USD), dén nay con sd nay c6 thé da thay doi
nhung xét tinh hinh chung vé kinh té thé giéi, mtrc thay doi van chi dao dong trong
khoang $300-$500. C6 thé thiy, thé loai giai tri bang trd choi truc tuyén c6 vé thu hit
nam giéi Phillipines hon so véi nit gidi, da s 1a nhiing ngudi tré vira méi tham gia
lre lwong lao dong. Mot diém thu vi 13 nhimg ngudi c6 thu nhip qué thap (dudi $300)
hodc turong ddi cao (trén $1000) thi khong duoc xem 13 nhom ngudi dung chu yéu
theo két qua cta nghién ctru ndy, vay co thé thiy viéc tham gia vio mot nén tang tra
chi dé tham gia choi (Pay to Play) nhu mgames khong thu hut nhém thu nhap thay
hodc tuong ddi cao, chu yéu 1a nhitng nguoi c6 thu nhdp trong khoang trung binh.
Diéu nay c6 thé dén tir viéc chi phi tham gia mot van choi 13 kha thip, phan thudng
cling tvong tng 1a nhimg phan thudng nhd nhung du dé kich thich ngudi choi tiép
tuc st dung nén tang. Vi thu nhip va do6 tudi nhu vay, rat c6 thé nhu cau giai tri cia
nhom dbi twong nay ciing dén tir cic hoat dong don gian thuong ngdy va thudng
xuyén dién ra trén cac thiét bi di dong, vi vay theo khdo sat, nhém nay chiém wu thé
trong cac dap vién.

Két qua nghién ctru cho thiy Ky vong ctia ngudi choi c¢6 anh huéng dén hanh
vi gin két ctia ho v6i trd choi nhung khong truc tiép ma phai thong qua qua trinh hinh
thanh ky vong va sy hai long v&i két qua ma ho dat dugce. Khi ngudi choi cam thay
hai 10ng véi thanh tich trong game, ho sé& tiép tuc choi va c6 nhiéu hanh vi gin két
khac nhu duy tri 1ong trung thanh véi nén tang hay kich thich y dinh mua hang. Diéu
nay ciing tuong Gng voi ndi dung Ly thuyét Gia tri ky vong va dong thoi cling gop
phan dién giai chi tiét cho giai doan hinh thanh ky vong. Cac nghién ciru trudc day
cling ddng ¥ rang Ky vong 13 dong luc quan trong dem dén nhitng hanh vi truc quan

(Liao va Teng, 2017; Teng, 2018; Liao va cong su, 2020; Huang va cong su, 2022,
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2024). Sy khac biét cia nghién ctru ndy nam & viéc phén tich sau hon qué trinh ky
vong duoc hinh thanh, xem xét yéu t6 trung gian va cac yéu té diéu tiét.

Theo két qua nghién ciru, sy hai long tac dong manh nhat dén Long trung thanh
ctia ngudi choi, sau d6 13 Y dinh mua hang va cudi cung 1a Hanh vi choi. Piéu nay
c6 thé giai thich ring ngudi choi ¢ thé choi do cam xtic nhat thoi khi tim kiém su
giai tri, nhung cang thoa min két qua dat duoc khi choi, ho lai cang gin bé voi nén
tang. Khi d4 tao 1ap mdi quan hé gian bo, ngudi choi s& c6 du sy tin tuong va c6 mong
mudbn nang cap nang cap trai nghiém cua minh, tir d6 hinh thanh y dinh mua hang,

Dbi v6i yéu té diéu tiét, cam xtc ctia nguoi choi khi trai nghiém tro choi da
dugc nghién clru nay chimg minh 1a cé anh hudng tich cuc trong viéc hinh thanh ky
vong. Khi nguoi choi trai nghiém dugc trang thai dong chay khi choi tro choi, anh
hudng cua ky vong 1én sy hai long 1én thanh tich cta ho sé ting, diéu nay c6 nghia 1a
qua trinh hinh thanh ky vong bi anh huéng it nhidu boi cach thiét ké cac tro choi, dam
béo trd d6 thir thach cia tro choi phai phu hop véi ki nang ctia ngudi choi, tranh thiét
ké qua phirc tap tao ra sy lo ling khi choi lam han ché trang thai dong chay. Bén canh
d6, nhan thirc vé muc d6 dé choi khong thuc sy anh huong dén dong chay, diéu nay
c6 thé duoc giai thich bai 2 1y do. Ly do thir nhét lién quan dén thé loai game nghién
ctru 12 Hyper-Casual Game, mot thé loai ¢6 dinh nghia 13 cic game don gian, d& choi,
it can dén hudng dan, vi viy ngudi choi c6 thé tham gia trd choi v6i tim 1y thoai mai
ma khong thue sy cha ¥ dén do kho dé cua tro choi khi choi. Ly do thir hai lién quan
dén nhan thiuc vé d6 khé d& khi str dung nén tang, da sb cac khach hang tim dén
mgames trén ing dung cia d6i tac tich hop nhu mét sy to md va mong mudn kham
pha, vi viy nén tang qua dé hodc qua kho sir dung chi anh hudng dén trai nghiém
kham phé ctia ho chtr khong anh hudng tryc tiép dén dong chay tro choi khi ho choi
game. Nhu vay, dé dat dugc dong chay, nha phat trién game c6 thé chi trong chinh
vao trai nghiém khi choi game thay vi tip trung phét trién nhiing yéu t6 xung quanh
ma bo qua tam quan trong cua ndi dung trd choi.

Trong cac nghién ctru trudc ddy ap dung bdi canh tro choi truc tuyén, 1y thuyét
dong chay thudong xuyén duoc xem xét nhu mot bién trung gian giita ky vong va hanh

vi gan két (Liao va Teng, 2017; Huang va cong su, 2022). Tuy nhién trong nghién
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ctru ndy, dong chay dugc xem xét nhuy mot phan cia qua trinh hinh thanh ky vong,
tryc tiép diéu tiét cac mdi quan hé xay ra trong qua trinh nay thay vi nghién ctru tac
dong diéu tiét ciia chung giita hai qua trinh hinh thanh ky vong va hanh vi truc quan.
Nhu vay, co6 thé thiy dong chay c6 thé dong vai trd quan trong trong toan b qua trinh
tuong tac qua lai giita ngudi dung va tro choi va nghién ctru nay chi hd tro giai dap
mot phan nho trong cac mbi lién hé c6 thé xay ra giira dong chay va ngudi choi.

Tom lai, ky vong chién théng, su thoa min vé thanh tich trong game va dong
chay déu 1a nhitng yéu t6 quan trong trong qua trinh hinh thanh ky vong, tir d6 anh
hudng dén hanh vi gan két véi tro choi trén nén tang mgames. Trong d6, su hai long
dugc xem 1a yéu t6 truc tiép anh hudong dén cac hanh vi nay. Cac nha phat trién game
can hiéu rd cac yéu to nay dé thiét ké tro choi va dich vu tét hon, nham thac déy
ngudi choi gin bé 1au dai vai trd choi.
4.4. TO6m tit Chwong 4

Chuong 4 phan tich cac két qua kiém dinh tir dit liéu 150 mAu khéo sat hop 18
thu thap dugc. Két qua cho thiy Chat luong bién nghién quan sat da duoc xur Iy phu
hop. D0 tin cay, tinh hdi ty, tinh phan biét déu dam bao phu hop, khong c¢6 hién tuong
da cong tuyén. Phan tich SEM cho thay 6/7 gia thuyét nghién ctru duoc chip thudn,
chi riéng gia thuyét H2a bi bac bd. Cubi cung, tac gia phén tich cu thé cac kham pha
vé cac tac dong cua ting moi quan hé nghién ctru cling nhu tong quan chung vé doi
tuong khao sat, dwa dén két luan rang ky vong s& dem dén sy hai 1ong va cudi cing
1a dn dén cac hanh vi truc quan, dong thoi trong qua trinh hinh thanh ky vong, tac

dong cua dong chay 1a c6 y nghia.
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CHUONG 5: PE XUAT GIAI PHAP VA KE HOACH TRIEN KHAI
5.1. Két luan

Bit ky doanh nghiép nao mudn ton tai va phat trién déu can c6 mot ngudn
doanh thu va lgi nhuan tang truong 6n dinh, dic biét doi véi mot Startup tré nhu V5
thi day lai 1a mot yéu t6 quan trong hon bao gid hét. Cac thach thirc dit ra cho doanh
nghiép tir du nam 2024 1a mot hoi chudng canh béo trude sy lo 1a trude do khi V5
da qua phu thudc vao mot va chi mét co ché kinh doanh véi sy tu tin réng co ché nay
s& bén vimg. Chinh vi vy, nghién ctru nay dugc thyuc hién dé tim ra giai phap thu hat
cac hanh vi gan két cia khach hang d6i v6i co ché tra thuong mai, tir d6 tai ra mét
san pham va ap dung cho nhimng ddi tac méi.

Dua trén Ly thuyét Gia tri Ky vong va cic nghién ctru trude ddy, tac gia dé
xuét md hinh Ky vong ctia Game thu dé nghién ctru tac dong cta chiing 1én cac hanh
vi gin két bao gdm Hanh vi choi, Long trung thanh va Y dinh mua hang dbi véi san
pham mgames. Qua phan tich dinh luong va xdy dung thang do, 26 bién quan sat
duogc sir dung dé do ludng 8 bién nghién ciru va tién hanh phan tich dinh luong, két
qua 150 cu tra 161 hop 16 thu duogc va xir Iy bang phan mém SPSS va SmartPLS.

Nghién ctru d3 xac dinh duoc qué trinh hinh thanh ky vong s& mang dén céac
két qua truc quan, cu thé qua trinh hinh thanh ky vong duoc thé hién thong qua cach
ngudi choi ky vong chién thing va théa man voi thanh tich cua ho, ciing nhu viéce trai
nghiém “dong chay” trong khi choi game s& thiic diy mbi quan hé giita ky vong chién
thing dén sy hai long vé thanh tich. Viéc thuc hién nghién ctru di déng gop quan
trong cho viéc doanh nghiép c6 thém thong tin dé hiéu va dy doan cac hanh vi khach
hang, gitip doanh nghiép tap trung t6i wu ngudn luc cho cac nhom yéu td tac dong
manh nhat dén cac hanh vi gan két trong Gmg dung dé c6 phuong an hanh dong phu
hop cho viéc phuc hdi duoc dién ra nhanh chéng nhét ¢ thé.

Nghién ciru nay di khang dinh va 1am 16 cac ndi dung ma doanh nghiép can
phai quan tam khi thay d6i cac co ché sir dung trong nén tang ma van duy tri dugc
cac hanh vi két n6i ctia ngudi dung bao gdm: Cac hoat dong lam ting ky vong chién
théng; Cac hoat dong cai thién nham tao ra trai nghiém “dong chay”’; Cac hoat dong

lam tang su hai 1ong vé thanh tich trong game.
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5.2. Giai phap

Dua trén két qua nghién ctru vé tac dong cia ky vong 18n cac hanh vi gin két,
tac gia thuc hién dé xuat cac giai phap mang tinh tham khao cho doanh nghiép nham
cai thién cac hoat dong phat trién san phém, tor d6 mang dén mot san phém mgames
hoan thién hon va mot 1an nira thu hat khach hang sir dung nén tang.

5.2.1. Nhom giai phap vé ky veng chién thing

Co s& dé xuat: Dua trén Iy thuyét gia tri ky vong, qua trinh hinh thanh ky vong
thudng dugc bat ddu khi ngudi dung hinh thanh nhiing quan diém, danh gia vé nhiém
vu hodc muc tiéu ma ho nhim tgi. Vi vay dé nguoi choi dat ky vong cao vao viéc
chién thing, doanh nghiép can phai gitip ho hiéu dung va du vé nhiém vu ma ho cin
hoan thanh dé dat duoc muc tiéu, & day chinh la dat duoc chién théng. DPé lam duoc
diéu d6, mgames can c6 mot ké hoach truyén théng phu hop, v6i cc thong diép thu
hiat dugc dung ting nhom khach hang muc tiéu. Trudc day, cac ndi dung/chuong
trinh truyén thong van duoc thuc hién mot cach déu dan, thé nhung thiéu di su ca
nhan hoa cho timg nhém khach hang, da sé dung cac thong diép chung chung cho
toan bo nguoi dung. Trong nhom giai phap nay, dé kich thich khach hang bit dau
hinh thanh cac quan diém va tao ra su ky vong, cac thong diép s& duoc xay dung theo
cac nhom khach hang khac nhau thay vi chi st dung mot thong diép cho tat ca.

Muc tiéu: Lam moéi cac ndi dung truyén thong hién tai, phdi hop voi bd phan
truyén thong thong tin dén ngudi dung véi nhitng théng diép kich thich su ky vong.
Tao su kich thich sir dung nén tang ddi v6i ca ngudi ding méi va cii

Thoi gian thuc hién:

- Thuc hién lién tuc trong vong 1 thang sau khi tai ra mit mgames va c6
thé kéo dai thoi gian cho dén khi lwong nguoi dung 6n dinh tré lai

Két qua ky vong:

- Phan loai theo tirng nhém khach hang 1a chinh xéc, thong tin dua dén
cho ting nhom Ia hiéu qua, phu hop

- Thu hut lai dugc it nhat 60% nguoi ding cii da timg str dung nén tang
mgames trén Ung dung Gcash va déi véi cac ddi tac méi, ky vong dat

dugc it nhat 30% hi¢u qua truyén thong nhu GCash
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Ké hoach thuee hién:
Pé xuat thuc hién va phdi hop cing v6i bo phan Marketing dé 1én ké hoach
truyén thong dbi véi ba nhom dbi twong chinh nhu Bang 5.1

Bang 5.1. Ngi dung truyén thong ddi véi tirng nhém nguoi choi

Ngwoi dung thong thwong | Gamer (Nguoi choi) Gambler (Nguwoi danh

bac)
Ly do lya | Pdy 1a nhom khach hang | La mot nén tang tro choi, | Py 1a mot nhom ddi
chon chinh trén Ung dung cua d6i | mgames khong thé bo | twong kho tiép can hon,
tac, nhitng ngudi ding nay | qua nhém ngudi dung | tuy nhién rat sin sang chi
str dung Ung dung cho mot | nay. tién dé tham gia thach

chirc ning khac (tai chinh, [ Ho c6 thé dd 1a nguoi [ ddu. Ho thich cac trai
nhin tin,..) va dang tim | dung cua tng dung hodc | nghiém dugc nhin thudng
kiém tinh ndng giai tri trén | khong, nhung tinh canh | v mong mudn chi tra dé
tmg dung. Pay ciing [ | tranh cta ho s& thic day | c6 duoc phan thudng ma
nhom dé tiép cin va ddy cac | long trung thanh ddi véi | ho cho rang 1a hip dan.

n6i dung truyén thong nhat | nén tang

Muc tiéu | Tang nhan thirc v& nén tang | Thu hut cac game thi | Thu hut nhitng ngudi dam
mgames va co ché tra | tham gia choi game trén | mé c4 cuoc tham gia choi
thuong méi. Khuyén khich | mgames va canh tranh dé | game trén mgames vdi co
truy cAp vao mgames trén | gianh giai thuong. Tao | hoi nhan giai thuong hip
tmg dung cua dbi tac tich | cong ddng game thu canh | ddn. Tao dung hinh anh
hop. tranh. mgames 13 nén tang giai
tri uy tin va minh bach.

Tir khéa | - Giditri moi lac moinoi | - Thé hién ky ning, | - Thu tai, thing 16n
truyén - Choi game, nhan thuéng thach thue ban than - Uy tin, minh bach
thong - Dé choi, dé thing - Canh tranh gay can, | - Trai nghiém giai tri
chinh - Cong dong choi day soi giai thuong hip dan cung phan thuong hap

dong Két ndi véi cong dan

ddng ngudi choi
- Nang cao k¥ nang

Kénh - Mang xa hoi cuia mgames | - Mang xa hoi cua | - MGt s6 kénh ca cuge
truyén va d6i tac mgames va ddi tic thé thao
théng - Hop tac vdoi KOLs va | - Livestream (Twitch, | - Facebook group

influencers theo tirng Discord)

qudc gia quang ba
- Piy ndi dung quang céo

trong ing dung

Nguon: Tdc gid
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> Tiéu chi xay dung ké hoach truyén thong:

- Ut tién nguoi choi d timg str dung nén tang mgames trong 3 nhom ddi
tuong trén dé t6i wu do hiéu qua: Pay 1a nhom d6i twong da quen thudc
v6i cac tro choi nén tang va da timg it nhit mua hang. Bén canh d6, dir
liéu vé& nhom dbi twong di duge ghi nhan vao hé thong cua ddi tac tich
hop va d& dé ho day cac thong bao truyén thong hon. Vi vy, s& d& dang
hon dé moi ho quay trd lai st dung mgames mat 1an nira

- Tbiuu cac kénh truyén thong ctia ddi tac tich hop: viéc bién nguoi dung
ctia d6i tac ddng thoi trd thanh ngudi dung ciia mgames sé dé dang hon
so vo1 viéc thu hit mot nguoi dung tham chi chua tung st dung nén
tang tich hop, ho sé& ton nhiéu thoi gian hon dé 1am quen véi Ung dung,
kéo dai hanh trinh khach hang va co thé s& b6 cudc trude khi thue su
st dung mgames

- Pam bao cac ndi dung truyén thong 1a d& hiéu va d& dé chuyén ddi sang
cac ngdn ngir khac: Viée thay ddi co ché san pham s& duoc dong bo
trén toan bd cac doi tac va han ché su chuyén biét hoa thép nhét co thé.
Chinh vi vdy, cic ndi dung truyén thong sir dung ciing can dugc cn
nhic yéu t6 c6 thé 4p dung trén nhiéu ddi tac khac nhau, chi can thay
d6i ngdn ngir phu hop.

5.2.2. Nhom giai phap vé thiét ké trai nghiém “dong chay”

Co s6 dé xuét: Theo két qua nghién ctru nay, dong chay s& lam gia ting mbi
quan hé giira ky vong chién thang va sy hai 10ng vé thanh tich trong game, tir d6 tao
anh huong 1én cac hanh vi gan két. Chinh vi vay tao ra trai nghiém dong chay cho
ngudi ding 12 mot yéu t6 quan trong trong viée thiét ké cac tinh niang san pham. Hién
tai mgames so hiru hon 200 tua game bao gom ca nhiing game tu phat trién va nhiing
game khai thac gidy phép thuong mai (licensed game). Cac game s& duoc xoay tua
dé hién thi cong khai cho ngudi choi trai nghiém nham dam bao da dang tro choi
hang ngiy ciing nhu dam bao tinh cong bang cho tit ca ngudi choi, tranh viéc mot
ngudi choi luyén tap qua lau cho mot tro choi va tré nén bat bai. Tuy nhién, diéu nay

cling ddn dén viéc ngudi choi lién tuc phéi thir nhitng trd choi méi mdi ngay, khong



60

du thoi gian luyén tap va dé dan dén viéc ho lo ling khi tham gia thach dau. Nhu
trong két qua nghién ctru, lo lang vé trd choi s& 1am han ché trang thai dong chay, dan
dén han ché tac dong cta ky vong 18n sy hai long vé thanh tich. Vi vay, viéc nghién
ctru c6 dinh mot s tro choi dé tao ra trai nghiém dong chdy s€ la vu tién, cac tro choi
thuan giai tri s& duoc xoay tua nham tao thém trai nghiém cho nguoi dung. Ngoai ra,
trude ddy voi wu tién 1am dy kho game, cac game duoc mgames lya chon phat hanh
chi chu trong dén yéu t6 tich hgp nhanh chéng, chi phi hop 1y ma it ¢6 sy chu trong
vao ndi dung game, din dén viéc kho danh gia lidu game c6 mang lai trai nghiém
dong chay cho khach hang hay khong. Véi nhitng 1y do trén, cac hoat dong dé xudt
trong nhom giai phap nay s& dong vai trd nhu hoat dong budc dau cho viéc thir nghiém
cac ndi dung c6 dem dén trai nghiém dong chay hon 1a thyuc su tao ra trai nghiém
dong chay, tir d6 1am co so phat trién vé sau.

Muc tiéu: Nghién ciru thiét ké san pham phu hop, sip xép 1én lich cac game
c6 d6 hip dan va thir thach nhét dinh dé khach hang lién tuc trai nghiém cam giac
kich thich khi choi game va duy tri trang thai dong chay lau nhét c6 thé.

Thoi gian thuc hién:

- Pbi véi cac hoat dong mang tinh san ph?lm, can thuc hién sém va nhanh
chong nhét co thé

- Dbi véi cac hoat dong mang tinh sy kién, co thé thuc hién gian cach
nhu mot hoat dong bd trg nhiam thu thap dir liéu hanh vi khach hang
mot cach tryc quan hon

Két qua ky vong:

- Cai thién duoc chat luong ndi dung céc tro choi trén nén tang, nhanh
chong toi uu san pham
- Tiép can dén nhiéu nguoi choi choi thong qua cac su kién truc tiép
Ké hoach thwe hién:
Noi dung 1: Bo sung tinh niing danh gia cho cac game
> (Cach thirc thuc hién:
- Tién hanh thu thap ¥ kién phan hoi ctia ngudi choi dbi véi timg tro choi

bang cach thém niit danh gia vao giao dién sau khi nguoi choi két thiic
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mot van game. Co thé can nhic cung cap cho nguoi choi tuy chon dé
viét danh gid chi tiét vé tro choi.

- Hién thi cac danh gia cia ngudi choi khac dé nguoi ding tham khéo.

- Str dung di liéu danh gia dé phan loai cic tro choi theo thir ty diém sb
dugc danh gia tir cao t6i thap. Céac tro choi duoc danh gia cao s& dugc
wu tién xép lich ¢ dinh cho ca tuan hodc da sb cac ngay trong tuan.
Céc tro choi dugc danh gia thip hon s& duoc xoay tua hang ngay. Cac
trd choi dat dudi mie diém hiéu qua s€ duoc tham dinh lai va xem xét
thay mdi bang cac tro choi khac

Vié¢c thyc hién danh gia cho tung tro choi s€ gitp doi1 ngli mgames luong qua
dugc mirc d6 yéu thich ctia nguoi choi, phan nao danh gia dugc nhing trd choi dé
tao ra trai nghiém dong chay nhat. Diéu ciing tao co hoi cho nguoi choi dong gop ¥
kién va tham gia vao qu4 trinh phat trién san pham, giup nang cao chat luong tro choi
va thu hat nguoi choi moi.

> Pé xuat mo phong nut danh gia trong thuc té:

Nut chdm diém s& duogc sir dung theo thang diém 5 phd thong khi danh gia

cac tng dung nham dam bao moi ngudi dung déu quen thudce voi phd diém
nay va dé& dang thyc hién thao tic chim diém

< 3 ° Q=

o~ Py
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'CONNECT,

o agassi
@ Ends in 7 hours.

= =
Hinh 5.1 M6 phéng niit danh gia trong thuc té
Nguon: Tdc gia
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> Bang chdm diém hiéu qua theo danh gia thuc té

Bang 5.2. Phén loai hanh ddng trién khai theo diém s6 thuc té ciia game

Diém so Hanh dgng

Top 4 game c6 diém so cao nhat | Trién khai chuyén d6i thanh game c6 dinh

Trén 4 diém Uu tién xoay tua mdi 2 ngdy
Tir 3 — Dudi 4 diém Uu tién xoay tua mdi ngay
T 2 — Dudi 3 diém Thuyc hién danh gid ndi bo va chon loc mot $0

game noi bat dé xoay tua moi ngay

Duéi 2 diém Tam ngung x&p lich va tién hanh danh gia noi
bo dé dua ra quyét dinh thay méi bang cac tua

game tuong ty

Nguon: Tdc gid

Noi dung 2: Tham gia cic budi ground event nhim danh gia thuc té mic
dd twong tac véi nén tang
> (Cach thurc thuc hién:

- Tham gia cac su kién c6 ddi tuong khach hang muc tiéu. Trén thuc té,
mgames di c6 kinh nghiém tham gia cac sy kién dé gi6i thiéu vé nén
tang ciing nhu cho trai nghiém nén tang tryc tiép, nhung chu yéu 1a cac
su kién B2B (Khach hang doanh nghiép) dé tim kiém cac dbi tac tich
hop, do mé hinh hoat dong ctia mgames 1a B2B2C (San pham = Khach
hang doanh nghiép = Ngudi dung cudi). Trong twong lai, mgames c6
thé can nhic tham gia them cac sy kién tryc tiép toi nguoi dung hon.

- T6 chiic cac quay cho phép ngudi choi trai nghiém thuc té cac tro choi
trén nén tang mgames

- Phong van ngudi choi dé thu thap phan hoi vé trai nghiém cua ho.

- Phat phiéu khao sat dé thu thap dit liéu dinh luong vé mirc d6 tuong tac

cua nguoi choi.
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Viéc tham gia cac sy kién s& gitip thu thap dugc thong tin chi tiét vé hanh vi

va s¢ thich ctia nguo1 choi, xac dinh nhitng di€ém manh va diém y€u cia nén tang va

tao co hoi dé cai thién trai nghiém nguoi dung..

> Tiéu chi lya chon sy kién tham gia

Bang 5.3. Mot s6 tiéu chi lya chon sy kién tham gia

Tiéu chi

Tiéu chi lya chon

Tiéu chi wu tién

Phu hop voi ddi tuong muc
tiéu

Lua chon cac su kién duoc to
chtic béi cac dién dan game
hoic cac cong dong cong
nghé cé dbi tuong tham dy
phu hgp v61 nguoi choi muc
tiéu clia mgames.

Uu tién cac su kién co su
tham gia cua nhitng ddi tac
tich hop hién tai hodc tiém
nang cua mgames.

Phu hop vé1 muc ti€u danh
gia

Luva chon cac su kién cho
phép mgames to chic céac
quay trai nghiém truc tiép nén
tang

Ul tién cac su kién cho phép
mgames phat phiéu khao sat
dé thu thap dir liéu dinh
luong vé mirc d6 twong tac
cua nguoi choi.

Phu hop vé6i chién lwgc
marketing

Lua chon cac su kién co thé
giip mgames giol thi¢u va
quang ba nén tang cia minh.

Uu tién céc su kién co thé
tao co hoi két ndi voi nguoi
dung cudi va ca cac dbi tac
tich hop tiém ning.

Tinh kha thi vé tai chinh va
nhan luc

Can nhic ngan sach va nguon
luc sin c6 cia mgames dé
tham gia cac su kién.

Lua chon cac su ki¢n phu hop
v6i kha ning trién khai coa
mgames.

Nguon: Tdc gid

Noi dung 3: Ra mit thé loai game méi Live Multiplayer va mé hinh TITO

Mang dén cho ngudi choi trai nghiém choi game méi mé va hap din, ting

cuong tinh tuong tac va két noi gitra nguoi choi.

> Gi6i thiéu vé thé loai game Live Multiplayer:

- Thé loai game cho phép nhiéu nguoi choi cing mét lac tham gia vao

mdt van game trong thoi gian thuc. Lugce bd thoi gian chd dgi nhiing

ngudi choi khac hoan thanh tran dau.

- Thé loai game nay thudng c6 tinh canh tranh cao va mang dén cho

nguoi choi cam giac hoi hop, gay can.
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> Gidi thiéu vé M hinh TITO

- Mo hinh TITO la viét tit cho Token In - Token Out. Trong mé hinh
nay, co ché nhan thuong sé khac so vdi mo hinh truyén thong

- Ngudi choi s& dung Token dé tham gia trd choi va nhan lai Token nhu
phan thudng cta ho.

- Token s& khong thé quy doi thanh tién nhung c6 thé quy doi ra cac vat
phém khéac nhu Dién thoai, tai nghe, voucher mua sam,...

- V& co ban, mé hinh TITO duoc 14y cam hing tir cac Game Center
truyén théng nhu TimeZone. Tai ddy ngudi choi ding xu dé choi cac
trd choi Arcade (mdt thé loai Casual game) nhu Gip thu, ban sing,...
dé chién thing xu va quy ddi thanh cac vat pham thuc.

- M5 hinh nay duogc tao ra nhim giai quyét van dé phép 1y bi rang budc
boi chinh sach cia Google. Thay thé viéc tra thudng bang tién mat von
duogc xem la co bac va vi pham chinh sach. Hinh 5.2 s€ mo ta tryc quan

hanh trinh khach hang trong mé hinh nay.

TITO Model
Token In - Token out

TITO Model ¢ Promotional LIVE game
L

Trigger more play
Token In - Token Out s More effective and create engaging experience

~
] ﬁ User uses Q - .
o > B — e
] e Token to Play FLA s iy
ey

j User save up their Token

Get physical/digital item to buy Shop Item
- User got reward
j | by Token

User use Token to play
other arcade game ‘

Winning other rewards VS TECHNOLOGIES INC.

Hinh 5.2. Hanh trinh khach hang trong mé hinh TITO
Nguon: Tdc gia
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> Gi6i thiéu vé Fish Legend Arcade

- Fish Legend Arcade 1a mét trd choi thudc thé loai Live Multiplayer
dugc san xuat boi chinh d6i ngii mgames

- Nguoi choi s€ tham gia vao mét cudc thi bin c4 4o v&i nhiéu loai ca
khac nhau. Mdi nguoi choi s& c6 mot khau sung va phai s dung ky
ning ctia minh dé ban cac loai ca khac nhau.

- MGdi luot ban s& duoc tinh v6i gia 0.1 token (twong duong 10 luot
bén/token). Tuy thudc vao loai ca ma nguoi choi lya chon bat duoc,
ngudi choi s& nhin duoc sb token twong Gng.

> MO phong thuc té trd choi Fish Legend Arcade

T8 B8
curst @ 2000'000.00 ﬁsﬂ}gqﬁs

SELECT YOUR HERO

'rrucnonevum

°® 330

Hinh 5.3. Md phéng thuc té tro choi Fish Legend Arcade
Nguon: Tdc gid

5.2.3. Nhom giai phap vé sw hai 1ong vé thanh tich trong game
Co so dé xuat: Dya trén két qua nghién ciru, sy hai 1ong vé thanh tich trong
game sé tryc tiép tac dong 1én cac hanh vi gin két bao gdm Hanh vi choi, Long trung
thanh va Y dinh mua hang, vi vy vi€c tao ra cam giac hai long la rat quan trong dé
kich thich cac hanh vi ctia nguoi ding. Trude ddy, mgames sir dung hé thong thing
cap (level) va hé thong nhiém vy dé thuc ddy cam giac thanh tyu/thanh tich cta ngudi
choi, tuy nhién nham dam béo tdi wu hanh trinh khach hang va doanh thu, hai tinh
ndng nady da bi lugc bd. Trong nhém giai phap nay, cac hoat dong nang cao su hai
1ong dé tryc tiép tao ra hanh vi chi yéu ciing s& duge dam bao phi hop véi chién luoc

phat trién san pham. Do san pham da bi thay d6i kha nhiéu vé co ché giai thuong, vi
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vy cac giai phap nham tao ra sy hai 1ong vé thanh tich cin dam bao tdi wu cac giai
phap d3 thanh cong trudc d6, khong tiép tuc tao thém ap luc thay doi san pham, tranh
tao ra nhimng tinh nang du thira, phirc tap dbi voi nguoi choi

Mouc tiéu: Tap trung vao xay dung phan thuéng hap dan dé tao ra cam giac hai
1ong vé thanh tich. Téi uu cic tinh ning da c6 sin va dem dén nhiing san pham méi
kich thich tinh canh tranh thanh tich.

Ké hoach thuee hién:

Noi dung 1: Piu tw ngan sich cho h¢ thong bang xép hang

Hé thong bang xép hang 1a mot tinh nang di c6 san trén nén tang mgames, tuy
nhién khéng duoc t6 chic thuong xuyén do han ché vé ngan sach tra thuong, tuy
nhién nhim dam bao d6 hap dan cua thanh tich trong thoi gian tai ra mat, hé thong
bang xép hang s& duoc duy tri hang tudn trong vong 2 thang sau khi tai ra mét dé
khuyén khich ngudi choi va duy tri thoi gian choi

> Gi6i thiéu vé co ché xép hang

- Khi nguoi choi tham gia thach d4u véi nhitng ngudi choi khac, bén
canh cac phﬁn thuong la tién mat/token, ngudi choi s€ nhan dugc “diém
ngoi sao”

- “DPiém ngdi sao” s& duoc tich liy trong tudn trude khi bang xép hang
két thiic. Thir hang cua ngudi choi s& phu thudce vao sb luong “diém
ngoi sao” ma ngudi choi do tich Iy so voi nhitng nguoi choi khac

- “Diém ngbdi sao” ciing 12 mot phan khuyén khich cho nhirng nguoi choi
khong chién thang trong cac van dau tiép tuc choi dé tich liiy cho phan
thuong cua bang xép hang tuan

> Tinh todn ngan sach tra thuong cho bang xép hang:

- Thong thudng, ngan sach cho bang xép hang dugc ldy tir ngan sach
Marketing ctia mgames hodc d6i tic chir khong ndm trong quy thuong
thuong mai ban dau (Initial commercial prize pool) duoc ding dé tra

thuong cho ngudi ding sau mdi van thach dau.
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Viéc tinh toan ngan sach tra thuong cho bang xép hang 1a rat quan trong,
bang xép hang dong vai trd nhu mot chuong trinh xtc tién thuong mai,
vi vdy chi phi bo ra can phai xtng dang véi két qua thu dugc.

Theo dir liéu trude day, hiéu qua hoat dong (Luot nguoi choi méi, lugt
ngudi mua méi) déu ting truong tir 15-20%, doanh s ting trudng
khoang 10% khi c6 bang xép hang tuan nhu mé ta trong bang Bang 5.1,
ty 18 tra thuong cho ngudi choi trong mdi van thach dau 1a 90% tong
doanh thu cta mdi van thach dau. Vi vy, ngan sach tra thuong duoc
dé xuat & mirc dao dong tir 5 - 10% trén doanh thu trung binh ctua mdi

doi tac tai thoi diém khong c6 chuong trinh xtc tién dac biét nao.

Bing 5.4. So sanh hi¢u qua hoat dong trwéc va trong khi dién ra chwong trinh

bang xép hang tuin

Ngay Luot truy Nguoi choi | Nguoi Doanh s6
cap moi mua méi | ()
Oct 24, 2023 8899 4377 1452| $4,890.11
Oct 25, 2023 8450 4131 1340| $4,466.11
Oct 26, 2023 8253 4166 1288| $4,594.56
Oct 27, 2023 8251 3964 1264| $4,715.53
Oct 28, 2023 8659 3969 1285| $4,688.88
. ) Oct 29, 2023 9282 4089 1370, $4,915.40
Khéng cé
bang xép Oct 30, 2023 9174 4120 1282| $5,528.44
hang tuan Oct 31, 2023 9881 4531 1428| $5,469.78
Nov 1, 2023 10923 5502 1712 $5,429.84
Nov 2, 2023 10699 5660 1701| $4,910.65
Nov 3, 2023 10361 5465 1647| $5,392.63
Nov 4, 2023 10899 5940 1710, $6,241.19
Nov 5, 2023 10714 5788 1754| $5,352.50
C6 bang xép Nov 6, 2023 10520 5507 1583| $4,975.88
hang tuin Nov 7, 2023 10270 5418 1558| $5,469.78

Nguon: Dir liéu noi bo
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Noi dung 2: To6 chire Sw Kién diic biét véi cac game dwoc danh gia cao dé

nguwoi choi dwge nhan thwéng va vinh danh

Tuong tu nhu Bang xép hang hang tuan, cac su kién dic biét cling dugc xem

nhu mot chuong trinh xuc tién thuong mai, tuy nhién co ché c6 phan khac biét so voi

bang xép hang

> (101 thiéu vé co ché Su kién dac biét

Su kién dic biét 1a sy kién cho mét tro choi ¢d dinh. Nguo1i choi tham
gia tro choi va cb ging dat duoc thanh tich tot hon nhitng nguoi choi
khac

Ngudi duge phép choi nhiéu 1an va hé théng chi xép hang trén thanh
tich t6t nhat ma ngudi choi dat duoc.

Nhiéu nguoi choi c6 thé cuing tham gia tro choi thay vi chi mét sb luong
ngudi choi nhat dinh nhu cac van thach ddu thong thudng.

Thoi gian dién ra sy kién ciing s& 1au hon mot van dau théng thuong.
Néu nhu van thach ddu s& két thic ngay khi da sé luong nguoi choi
(thong thudng khoang 3-5 ngudi choi cho mét van thach dau, vi vay
chi can khoang tir 2-5 phut 1a du dé ghép cip cac ngudi choi va hoan
thanh van déu), su kién dic biét c6 thé kéo dai mot ngay hodc mot tudn
tuy thudc vao cai dat cua doi van hanh.

Céac game c6 diém danh gia cao theo dé xuat tir nhom giai phap thiét ké

trai nghi€ém dong chay s€ dugc uu tién lya chon td chirc sy kién dic biét

> Tinh toan ngan sach tra thuong cho Su kién dac biét

Tuong ty nhu bang xép hang, viéc tinh toan ngan sach cho su kién dac
biét cling kha quan trong. Tuy nhién theo chinh sach cua mgames, cac
su kién dic biét chi duoc to chuc dudi ngan sach Marketing cuia ddi tac,
vi vay khong c¢6 gidi han muic chi phi bo ra cho cac sy kién nay, cling
nhu khong c6 gidi han vé cac hoat dong hd tro truyén thong ma dbi tac

s¢ thuc hién.
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- Thong thudng, cac dbi tac tich hop s& dung cac Voucher dién tir tir cac
thuong hiéu thudng lya chon d6i tac lam hinh thirc thanh todn nhu Grab,
Shopee, Lazada,.. hodc chinh Voucher dién tir do ddi tac phat hanh.

Noi dung 3: Ra mit sin phAm méi: Opinion Trading - mOpinion

- Pay 1a mot nén tang cho phép nguoi dung mua va trao d6i y kién
C6/Khong ctia minh dya trén cac sy kién trong twong lai. Vi du: Li€u
UEH sé& ra mat nganh hoc méi trong nim nay? — Nguoi ding mua ¥
kién tra 151 C6 hodc Khong va co thé ban/mua (trading) y kién ctia minh
theo thoi gian néu nhan thiy c6 su thay doi vé sy kién. Vi du: UEH
thong bao hop thao lusn vé viéc ra mit nganh hoc méi, diéu nay d& dan
dén ti 1& ra mat nganh hoc méi trong nim cao hon, nhitng ngudi ding
d3 mua y kién “Khong” c6 thé ban y kién ctia minh dé mua ¥ kién “C6”.

Hinh 5.3 s€ truc quan hda vé cach van hanh cia mo hinh cta nay

w mOpinion Games Mechanics

< L o = ay
Standalone Web
Live p— User access User ¢lick on < @ ‘=
How it works mgames “mOpinions”
mo';inions 7 Predict Qutcomes. Buy Yes or No ~ ﬁ section enter Opinion
win with your opinion Buy Yes if you think the event will ] mopinions trading page
happen & No if you don't. Plecise | - —— | S —_—
M Will a Naw Poké Game Be note that news triggers price -
Announced by Jul 20242 8 changes in the market User i

sell Early to book profits

Buy & Sell positions as events

become more or less likely over token to
Y choose

time. Yes/No on the

1
|
| User spend
|
!
. '
% will Timothee Chalaret and Kylie ' event they
|
|
|
1
I
v
'

Jenner last through the end of 20247 § want to share

Collect Profits on Event opinion

Settlement

When the outcome of the event A

becomes clear, the event settles i User can also buy/sell their opinions !
t{ ! when events become more or less '

and you earn 100/~ for every h likely to happen over time. '

correct share you own S € gy ]

00
Jo

VS TECHNOLOGIES INC.

Hinh 5.3. Co ché van hanh ctia mOpinion
Nguon: Néi bg mgames
- Trén thyc té day 1a mot san pham nam trong 19 trinh phat trién cta cac
nha dau tu nén san pham s& duoc ra mat du c¢6 van dé gi phat sinh hay
khong. Vi vay, dé tao ra su hai long vé thanh tich ddi voi san phém moi

nay, co thé img dung dé tao ra cac hé théng vinh danh Opinion Leader -
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nhitng nguoi phan tich sy kién va dua ra dy doan xu hudéng chuan xac
nhat. Cu thé, khi tham gia lya chon mot y kién nao do, nguoi dung co
thé chia sé them suy nghi cua minh vé su kién, cac chia sé s& duoc cong
khai, nhitng nguoi choi khac c6 thé tham khao cac chia sé nay dé dua ra
lga chon cia minh, cling nhu ung hg lugt “Thich” cho cac chia sé. Sb
lugng thich cho céc binh luan chia sé cang cao, uy tin cua nguoi tao ra
chia sé cang ting. Hé thong sé& trao thudng cac huy hiéu vinh danh dua
trén uy tin cia ngudi ding, giup ho ndi bat hon va trd thanh cac Opinion
Leader.

- V& co ban, mOpinion kha tuong dong véi viéc tham gia ching khoan,
ngudi dung dua trén dit liéu va cac phan tich cta cac chuyén gia dé mua
cb phiéu ctia cac cong ty va nhin duge phan loi nhuan néu cd phiéu tang,
hodc mét di chi phi néu cb phiéu giam.

- Tuy nhién, hién mOpinion dang trong qué trinh phat trién va hoan thién,
dé dua san pham di vao thuc té sir dung con rat nhiéu yéu t4 can phai
can nhic nhu tinh phu hop, tinh d& st dung hodc dam bao tinh phap
1y,... Vi vy céac giai phap dua ra cho san pham nay chi mang tinh tham
khao twong dbi.

5.3. Két luan giai phap

Céac nhom giai phap dugce dé xuat dy trén tinh hinh thuc té ciia doanh nghiép,
dam bao su phu hop v6i cac chién luge phat trién kinh doanh va san phim, phan 16n
t6i wu cac phuong an san co dé gap rat hoan thién cac ké hoach trién khai va tranh
giy lang phi nguon lyc. Thong qua cac nhém giai phap chinh, bang 5.5 s& phan loai
timg nhom giai phap va hoat dong cu thé theo ting hanh vi gan két tuong tng nham

1am rd hon tinh pht hop cia giai phap tuong tng véi két qua nghién ctru
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Bang 5.5. Hanh vi twong ung cho tirng nhom giai phap

Hoat dong

Nhom giai phap

Hanbh vi ky vong

Phén loai va truyén thong theo

timg nhom khach hang cu thé

Nhom giai phap lam tang
ky vong chién thing

Hanh vi choi

Y dinh mua hang

B sung tinh nang danh gi4 cho

cac game

Tham gia cac budi ground event
nham danh gia thuc t& mac do

tuong tdc véi nén tang

Ra mat thé loai game moi Live

Multiplayer va m6 hinh TITO

Nhom giai phap cai thién
nham tao ra trai nghiém

“dong chay”

Long trung thanh

Hanh vi choi

Hanh vi choi

Pau tu ngan sach cho hé thong
bang xép hang

To chire Su kién dac biét vdi cac
game dugc danh gia cao dé
nguoi choi dugc nhan thudng

va vinh danh

Ra mat san pham méi: Opinion

Trading — mOpinion

Nhom giai phép lam tang
su hai 10ng vé thanh tich

trong game

Hanh vi choi
Long trung thanh
Y dinh mua hang

Hanh vi chot
Long trung thanh
Y dinh mua hang

Hanh vi choi

Y dinh mua hang

5.4. Tom tat chuong 5

Nguon: Tdc gid tong hop

Chuong 5 cta nghién ciu két luan nhimg diém chinh trong nghién ctru dé dua ra co

s& phu hop cho cac giai phap. Céac két luan nay da dua dén cac giai phap bao gom 3

nhom giai phap chinh: Nhom giai phap vé ky vong chién thang; Nhom giai phap vé

thiét ké trai nghiém “dong chay”; Nhdm giai phap vé su hai long vé thanh tich trong

game. O mdi nhém giai phép, tac gia ciing dé xuat mot sé ké hoach ¢ thé thuc hién

bao gom muc tiéu thyc hién, thai gian thuc hién, két qua ky vong va cach thic thuc

hién nham d¢am bao san pham s& sém quay tro lai hoat dong hiéu qua.




TAI LIEU THAM KHAO
Tai liéu Tiéng Anh
Atkinson, J.W. (1957) ‘Motivational determinants of risk-taking behavior’,

Psychological  Review, 64(6, Pt.l), pp. 359-372. Available at:
https://doi.org/10.1037/n0043445.

Balakrishnan, J. and Griffiths, M.D. (2018) ‘Loyalty towards online games,
gaming addiction, and purchase intention towards online mobile in-game features’,
Computers in  Human Behavior, 87, pp. 238-246. Available at:
https://doi.org/10.1016/j.chb.2018.06.002.

Cheung, C.M.K. et al. (2015) ‘Promoting sales of online games through
customer engagement’, Electronic Commerce Research and Applications, 14(4), pp.
241-250. Available at: https://doi.org/10.1016/j.elerap.2015.03.001.

Cohen, J. (1988) Statistical power analysis for the behavioral sciences. 2nd
ed. Hillsdale, N.J: L. Erlbaum Associates.

Csikszentmihalyi, M. (1997) Finding flow: The psychology of engagement
with everyday life. New York, NY, US: Basic Books (Finding flow: The psychology
of engagement with everyday life), pp. ix, 181.

Cunningham, G.B. et al. (2005) ‘The Application of Social Cognitive Career
Theory to Sport and Leisure Career Choices’, Journal of Career Development, 32(2),
pp. 122-138. Available at: https://doi.org/10.1177/0894845305279164.

Davis, F.D. (1989) ‘Perceived Usefulness, Perceived Ease of Use, and User
Acceptance of Information Technology’, MIS Quarterly, 13(3), pp. 319-340.
Available at: https://doi.org/10.2307/249008.

Davis, R. and Lang, B. (2012) ‘Modeling game usage, purchase behavior and
ecase of wuse’, Entertainment Computing, 3(2), pp. 27-36. Available at:
https://doi.org/10.1016/j.entcom.2011.11.001.

Eccles, J.S. (1983) ‘Expectancies, values, and academic behaviors’, in

Achievement and achievement motives. Freeman, pp. 75-146. Available at:



http://publikationen.ub.uni-frankfurt.de/frontdoor/index/index/docld/12327
(Accessed: 30 May 2024).

Ericska, R.A., Maureen Nelloh, L.A. and Pratama, S. (2022) ‘Purchase
intention and behavioural use of freemium mobile games during Covid-19 outbreak
in Indonesia’, Procedia Computer Science, 197, pp. 403-409. Available at:
https://doi.org/10.1016/j.procs.2021.12.156.

Fishbein and Ajzen, 1. (1975) Belief, Attitude, Intention, and Behavior: An
Introduction to Theory and Research. Available at:
https://people.umass.edu/aizen/f&al1975.html (Accessed: 30 May 2024).

Gainsbury, S.M. et al. (2016) ‘Who Pays to Play Freemium Games? The
Profiles and Motivations of Players Who Make Purchases Within Social Casino
Games’, Journal of Behavioral Addictions, 5(2), pp. 221-230. Awvailable at:
https://doi.org/10.1556/2006.5.2016.031.

Hair, J. et al. (2006) Mutivariate Data Analysis, Technometrics.

Hair, J. et al. (2016) A Primer on Partial Least Squares Structural Equation
Modeling (PLS-SEM), 2nd edition.

Hair, J.F. et al. (2017) A Primer on Partial Least Squares Structural Equation
Modeling (PLS-SEM). 2nd Edition. Thousand Oaks, CA: SAGE Publications.
Available at: https://uk.sagepub.com/en-gb/eur/a-primer-on-partial-least-squares-

structural-equation-modeling-pls-sem/book270548 (Accessed: 8 June 2024).

Hair, J.F., Ringle, C.M. and Sarstedt, M. (2011) ‘PLS-SEM: Indeed a silver
bullet’, Journal of Marketing Theory and Practice, 19(2), pp. 139-152. Available at:
https://doi.org/10.2753/MTP1069-6679190202.

Hamari, J. et al. (2016) ‘Challenging games help students learn: An empirical
study on engagement, flow and immersion in game-based learning’, Computers in
Human Behavior, 54, pp. 170-179. Available at:
https://doi.org/10.1016/j.chb.2015.07.045.



Henseler, J., Ringle, C.M. and Sarstedt, M. (2015) ‘A new criterion for
assessing discriminant validity in variance-based structural equation modeling’,
Journal of the Academy of Marketing Science, 43(1), pp. 115-135. Available at:
https://doi.org/10.1007/s11747-014-0403-8.

Hock, M. and Ringle, C. (2010) ‘Local strategic networks in the software
industry: An empirical analysis of the value continuum’, International Journal of
Knowledge Management Studies - Int J Knowl Manag Stud, 4. Available at:
https://doi.org/10.1504/1JKMS.2010.0307809.

Hofacker, C.F. et al. (2016) ‘Gamification and Mobile Marketing
Effectiveness’, Journal of Interactive Marketing, 34, pp. 25-36. Available at:
https://doi.org/10.1016/j.intmar.2016.03.001.

Hsiao, K.-L. and Chen, C.-C. (2016) ‘What drives in-app purchase intention
for mobile games? An examination of perceived values and loyalty’, Electronic
Commerce Research and Applications, 16, pp. 18-29. Available at:
https://doi.org/10.1016/j.elerap.2016.01.001.

Hsu, C.-L. and Lin, J.C.-C. (2015) ‘What drives purchase intention for paid
mobile apps? — An expectation confirmation model with perceived value’, Electronic
Commerce Research and Applications, 14(1), pp. 46-57. Available at:
https://doi.org/10.1016/j.elerap.2014.11.003.

Huang, T.-L. et al. (2022) ‘From skill growth expectancy to online game
commitment’, Computers in Human Behavior, 137, p. 107422. Available at:
https://doi.org/10.1016/j.chb.2022.107422.

Huang, T.-L. et al. (2024) ‘Tomorrow will be better: Gamers’ expectation and
game usage’, Computers in Human Behavior, 151, p. 108021. Available at:
https://doi.org/10.1016/j.chb.2023.108021.

Huang, Y., Jasin, S. and Manchanda, P. (2019) “Level Up”: Leveraging Skill

and Engagement to Maximize Player Game-Play in Online Video Games’,



Information  Systems  Research, 30(3), pp. 927-947. Awvailable at:
https://doi.org/10.1287/isre.2019.0839.

Hwang, M.-Y. et al. (2013) ‘Gender differences in cognitive load and
competition anxiety affect 6th grade students’ attitude toward playing and intention
to play at a sequential or synchronous game’, Computers & Education, 60(1), pp.
254-263. Available at: https://doi.org/10.1016/j.compedu.2012.06.014.

Leppaniemi, M. and Karjaluoto, H. (2005) ‘Factors influencing consumers’
willingness to accept mobile advertising: a conceptual model’, International Journal
of Mobile Communications, 3(3), p. 197. Available at:
https://doi.org/10.1504/1JIMC.2005.006580.

Liao, G.-Y. et al. (2020) ‘Why future friends matter: impact of expectancy of
relational growth on online gamer loyalty’, Internet Research, 30(5), pp. 1479-1501.
Available at: https://doi.org/10.1108/INTR-08-2019-0342.

Liao, G.-Y. et al. (2021) ‘Impact of workplace frustration on online gamer
loyalty’, Industrial Management & Data Systems, 121(5), pp. 1008-1025. Available
at: https://doi.org/10.1108/IMDS-08-2020-0504.

Liao, G.-Y. and Teng, C.-1. (2017) “You Can Make It: Expectancy for Growth
Increases Online Gamer Loyalty’, International Journal of Electronic Commerce,
21(3), pp. 398-423. Available at: https://doi.org/10.1080/10864415.2016.1319227.

Lin, C.-Y. et al. (2015) ‘Understanding players’ achievement values from
MMORPGs: an exploratory study’, Internet Research, 25(5), pp. 829-851. Available
at: https://doi.org/10.1108/IntR-12-2013-0268.

Lin, H.-F. (2014) ‘The effect of product placement on persuasion for mobile
phone games’, International Journal of Advertising, 33(1), pp. 37-60. Available at:
https://doi.org/10.2501/1JA-33-1-037-060.

Liu, H. et al. (2016) ‘Enhancing the flow experience of consumers in China
through interpersonal interaction in social commerce’, Computers in Human

Behavior, 58, pp. 306-314. Available at: https://doi.org/10.1016/j.chb.2016.01.012.



Martens, R., Vealey, R.S. and Burton, D. (1990) Competitive Anxiety in Sport.

Human Kinetics.

Merhi, M.I. (2016) ‘Towards a framework for online game adoption’,
Computers in  Human Behavior, 60, pp. 253-263. Awvailable at:
https://doi.org/10.1016/j.chb.2016.02.072.

Novak, T.P., Hoffman, D.L. and Yung, Y.-F. (2000) ‘Measuring the Customer
Experience in Online Environments: A Structural Modeling Approach’, Marketing
Science, 19(1), pp. 22-42. Available at: https://doi.org/10.1287/mksc.19.1.22.15184.

Sharek, D. and Wicbe, E. (2014) ‘Measuring Video Game Engagement
Through the Cognitive and Affective Dimensions’, Simulation & Gaming, 45(4-5),
pp. 569-592. Available at: https://doi.org/10.1177/1046878114554176.

Tafradzhiyski, N. (2024) In-App Purchases, Business of Apps. Available at:
https://www.businessofapps.com/guide/in-app-purchases/ (Accessed: 29 May 2024).

Teng, C.-I. (2018) ‘Look to the future: Enhancing online gamer loyalty from
the perspective of the theory of consumption values’, Decision Support Systems, 114,
pp. 49-60. Available at: https://doi.org/10.1016/j.dss.2018.08.007.

Teng, C.-I. et al. (2022) ‘How strategic, offensive, and defensive engagement
impact gamers’ need satisfaction, loyalty, and game usage’, International Journal of
Information Management, 66, p. 102515. Available at:
https://doi.org/10.1016/}.ijinfomgt.2022.102515.

Trepte, S. and Reinecke, L. (2011) ‘The Pleasures of Success: Game-Related
Efficacy Experiences as a Mediator Between Player Performance and Game
Enjoyment’, Cyberpsychology, Behavior, and Social Networking, 14(9), pp. 555-557.
Available at: https://doi.org/10.1089/cyber.2010.0358.

Tsang, M.M., Ho, S.-C. and Liang, T.-P. (2004) ‘Consumer Attitudes Toward
Mobile Advertising: An Empirical Study’, International Journal of Electronic
Commerce, 8(3), pp. 65-78. Available at:
https://doi.org/10.1080/10864415.2004.11044301.



Webster, J., Trevino, L.K. and Ryan, L. (1993) ‘The dimensionality and
correlates of flow in human-computer interactions’, Computers in Human Behavior,
9(4), pp. 411-426. Available at: https://doi.org/10.1016/0747-5632(93)90032-N.

West, J.H. et al. (2012) ‘There’s an App for That: Content Analysis of Paid
Health and Fitness Apps’, Journal of Medical Internet Research, 14(3), p. e72.
Available at: https://doi.org/10.2196/jmir.1977.

Wigfield, A. and Eccles, J.S. (2000) ‘Expectancy—Value Theory of
Achievement Motivation’, Contemporary Educational Psychology, 25(1), pp. 68-81.
Available at: https://doi.org/10.1006/ceps.1999.1015.

Zhou, T. and Lu, Y. (2011) ‘Examining mobile instant messaging user loyalty
from the perspectives of network externalities and flow experience’, Computers in
Human Behavior, 27(2), pp. 883-8809. Available at:
https://doi.org/10.1016/j.chb.2010.11.013.

Website

EMB, T. (2024) ‘The Growth of Mobile Gaming and its Technological
Impacts’, 16 January. Available at: https://blog.emb.global/growth-of-mobile-
gaming/ (Accessed: 30 May 2024).

Global digital gamers by segment 2027 (2024) Statista. Available at:
https://www.statista.com/forecasts/456610/video-games-users-in-the-world-forecast
(Accessed: 29 May 2024).

Global: online games revenue 2027 | Statista (2024). Available at:
https://www.statista.com/statistics/240987/global-online-games-revenue/ (Accessed:
29 May 2024).

Newzoo (2021) ‘Free report: Newzoo Global Games Market Report 2021°,
Newzoo, 1 July. Available at: https://newzoo.com/resources/trend-reports/newzoo-

global-games-market-report-2021-free-version (Accessed: 30 May 2024).



Philippine Statistics Authority (2022) Occupational Wages Survey, Philippine
Statistics Authority. Available at: https://psa.gov.ph/statistics/occupational-wages-

survey (Accessed: 8 June 2024).

PsychGuides (2014) The Psychology of ‘Freemium’, PsychGuides.com.
Available at: https://www.psychguides.com/interact/the-psychology-of-freemium/
(Accessed: 29 May 2024).

Statista (2023) Mobile Games - Worldwide | Statista Market Forecast, Statista.
Available at: https://www.statista.com/outlook/dmo/digital-media/video-

games/mobile-games/worldwide (Accessed: 30 May 2024).



PHU LUC
Phu luc 1: BANG CAU HOI PHONG VAN PINH TiNH

Cau hoi

Tiéng Viét

Tiéng Anh

Hay cho t6i biét nhimg gi ban biét vé ky vong chién
thang ngudi choi game
(vi du. cach ban dinh nghia no, nhitng gi ban nghi

khi nhdc dén né, tir khéa ma ban c6, v.v.)

Tell me what you know about gamer “expectation
for winning”
(example: how you define it, what in your mind when

you mention it, what keyword you have, etc)

Ban nghi gi vé su hai long vé thanh tich trong game
(vi du: cdach ban dinh nghia no, nhitng gi ban nghi

khi nhac den no, tir khéa ma ban co, v.v.)

What do you know about In-game achievement
satisfaction
(example: how you define it, what in your mind when

you mention it, what keyword you have, etc)

Ban c6 nghi rang ky vong s& anh huong dén sy hai
long khi dat dugc thanh tyu, va no s€ anh huéng nhu

thé nao

Do you think expectation will affect your

achievement satisfaction, and how?

Hay cho t6i biét mot sb hanh vi gan két ma ban nghi
rang ky vong chién thing va sy hai long voi thanh

tuu trong tro choi s€ tao ra doi voi nguoi choi

Tell me some engagement behavior that you think
winning expectation and in-game achievement

satisfaction will lead to

Dong chay (flow) dugc dinh nghia la khu vuc dat duoc trang thai tdp trung hoan toan vao nhiém vu kém vai

nhitng cam xuc thich thu dén tir ndi tai nguoi ding nhu duge mé ta & hinh dudi.

Flow is defined as the area that achieves a state of complete focus on the task accompanied by enjoyable

emotions coming from within the user as depicted in figure below.

High

Anxiety

Challenge

Boredom

Skill

Low High

Dong chay duy tri su tip trung bang cach xem xét trang thai lo ling hodc chan nan cta ngudi ding dya trén

su kich thich cua thir thich va ky nang. Theo d6, mét trd choi qua kho hodc qua dé dé choi ciing s& anh

huong dén “dong chay”




Flow maintains focus by considering the user's state of anxiety or depression based on the stimulation of

challenge and skill. Accordingly, a game that is too difficult or too easy to play will also affect the "flow".

Ban da ting trai qua trang thai "flow" khi lam mét

viéc gi d6, dac biét 1a khi choi game khong?

Have you ever experience flow when doing

something, especially when playing

Ban c6 nghi ran g cach ban nhan thirc vé do dé cua tro
choi s& anh huéng dén trang thai "flow" cia ban

khong? Tai sao?

Do you think how you perceive the ease of game will
affect your “flow”? Why?

Ban c6 nghi rang su lo ling ban c¢6 khi choi game (c6
thé do tro choi qua khé hodc qué phirc tap dé chién
thing) s& anh huong dén trang thai "flow" cia ban

khéng? Tai sao?

Do you think the anxiety you get when playing game
(maybe come from is the game is too hard or too

complicated to win) will affect your “flow”? Why?

Ban nghi rang trang thai "flow" s& anh huong dén ky
vong chién thang va sw hai 1ong voi thanh tyu khong?

N6 anh huong nhu thé nao?

Do you think “Flow” will affecting your winning

expectation with achievement satisfaction? How?

Ban nghi gi vé bang hoi dudi day?

What do you think about these questions on table

below

Ban c6 nghi rang ching d& hiéu va phu hop dé mé ta
bién sb ma chung dai dién cho khong?

Hay xem xét ca vén dé dich thudt

Do you think it is easy to understand and suitable to
describe the variable it stands for?

Please also check for translation

Ban ¢6 goi y hodc khuyén nghi gi cho nhimg céu hoi
nay khéng?
Ghi chii cGu héi ma ban muén cdi thién hodc duwa ra

goi y.

Do you have any suggestions or recommendations
for those questions?
Please note the question you want to improve or

make suggestion




Phu luc 2: BANG CAU HOI KHAO SAT PINH LUQNG

Bang cau héi Tiéng Viét

Cau hoi

Cau tra loi

Cau hoi gan loc

Ban c6 tirng choi mgames trong vong 6 thang vira qua? Co
Khéng
Théng tin chung
Gidi tinh Nam
Nir
Khéac
Do tudi Tur 16 dén 22
Tt 23 dén 30
Trén 30
Thu nhép Duéi $300
Tir $300 - $500
Tir $500 - $1000
Trén $1000
Vi tri Philippines
Khéc
Ky vong chién thing

EW1

Téi ky vong s& hoc dugc ki nang chién thing trong mgames

EW2

To6i ky vong s& nang cao kha ning chién thing cia toi trong

mgames

EW3

Khi choi mgames, t6i ky vong s& dat dugc chién thing mot cach

nhanh choéng

1 - Hoan toan khong dong ¥ dén
5 - Hoan toan dong y

Su lo lng khi choi

GAl

Téi lo lng sé thua khi choi mgames

GA2

Téi lo ling k¥ ning ctia minh s& can tré kha ning thé hién cua toi

khi choi mgames

1 - Hoan toan khong dong ¥ dén
5 - Hoan toan dong y




GA3

Toi lo 1éng vé viéc thé hién té trong khi choi mgames

GA4

Téi lo ling minh s& khong thé tap trung khi choi mgames

Nhén thuc vé& muc d6 d& choi

PE1 | Téi thdy that d& dang dé hiéu cac quy tic ciia mgames 1 - Hoan toan khong dong ¥ dén
5 - Hoan toan dong ¥

PE2 | Téi thiy mgames dé sir dung

PE3 | T6i khong phai van dong tri 6c nhiéu dé twong tic voi mgames

PE4 | Toi trd nén thanh thao tro choi di dong truc tuyén nay mot cach
dé dang

PE5 | Néi chung toi tin ring mgames rat dé choi

Dong chay tro choi

IF1 | Khi choi mgames, t6i thinh thoang trai nghiém cam giac tap trung | 1 - Hoan toan khong dong y dén
hoan toan vao tro choi véi su thich thu (trang thai dong chay) 5 - Hoan toan dong y

IF2 | Khi choi mgames, t6i thuong xuyén trai nghiém cam gidc tap
trung hoan toan vao tro choi vai su thich thu (trang thai dong chay)

IF3 | T6i ludn dat dugc trai nghi€m tap trung hoan toan vao tro choi voi

su thich tht khi choi mgames (trang thai dong chay)

Su hai long vé thanh tich trong game

AS1 | Téi nghi t6i s& dat dugc nhiéu thanh tich trong mgames
AS2 | T6i nghi t6i s& dat dugc vi tri thir hang tot trong mgames
AS3 | T6i nghi t6i s€ tré thanh modt chuyén gia choi mgames trong tuong

lai.

1 - Hoan toan khong dong ¥ dén
5 - Hoan toan dong y

Hanh vi choi

AUl

Thoi gian hang tudn danh cho viéc choi mgames

S6 gio choi hang tudn
*Ratio Scale
Dap vién lya chon sé gid phu

hop tir 0,5 gid - 24 gid




AU2

Tu danh gia tan suat choi mgames

1 - Rét hiém khi choi dén 5 -

Cuc ky thuong xuyén choi

Long

trung thanh

GL1

T6i du dinh sé tiép tuc choi mgames trong tuong lai

1 - Hoan toan khong dong ¥ dén
5 - Hoan toan dong y

GL2 | Téi dy dinh s€ choi mgames thuong xuyén
GL3 | Téi dy dinh tiép tuc choi mgames thay vi ngimg choi
GL4 | Téi dy tinh tiép tuc choi mgames thay vi choi cac trd choi khac
Y dinh mua hang
PI1 | Téi dy dinh tiép tuc mua cac vat phim trong mgames 1 - Hoan toan khong dong y dén
- - - 5 - Hoan toan dong ¥
P12 | Téi rat khuyén khich moi ngudi mua cac vat pham trong mgames
PI3 | T6i thiy viéc mua cac vat pham trong mgames l1a c6 y nghia
Pl4 | Co thé t6i s& thuong xuyén mua cac vat phdm trong mgames trong
tuong lai
PI5 | Té6i dy dinh s& chi nhiéu hon dé mua sam trong mgames
Bang cau héi Tiéng Anh
Question Answer
Filter question
Have you ever play mgames in the past 6 months Yes
No
General Information
Gender Male
Female
Other
Age From 16 to 22
From 23 to 30
Above 30
Income Under $300/month
From $300 to under $500/month




From $500 to under $1000/month
Above $1000/month

Location

Philippines
Other

Expectation of winning

EW1 | | expect to learn winning skills in mgames.
EW?2 | I expect to further advance my winning ability in mgames
EW3 | In mgames, | expect to win quickly.

1 - Completely disagree to 5
Completely agree

Gameplay anxiety

GAl

I am concerned about losing during play mgames

GA2

I am nervous that my skill will hinder my performance
during play mgames.

GA3

I worry about performing poorly during play mgames

GA4

I worry about | won't be able to concentrate when playing
in mgames

1 - Completely disagree to 5
Completely agree

Perce

ived ease of play

PE1 | I find it easy to learn the rules of mgames 1 - Completely disagree to 5 -
Completely agree

PE2 | I find mgames easy to use.

PE3 | Interacting with mgames does not require a lot of mental

effort

PE4 | It has been easy for me to become skilful at playing mgames

PE5 | Overall I believe that mgames has been easy to play

In-game Flow

IF1 | When playing mgames, I sometimes experience “flow.” 1 - Completely disagree to 5 -
Completely agree

IF2 | When playing mgames, I frequently experience “flow.”

IF3 | When playing mgames, I am always “in the zone.”

In-game achievement satisfaction

AS1

I think I will perceive a sense of achievement mgames

AS2

I think I will have a good ranking in mgames

1 - Completely disagree to 5
Completely agree




AS3

I think I will become an expert in playing mgames in the
future

Actual usage

AUL | Weekly time spent playing mgames Weekly time spent playing mgames
(hour)
*Ratio Scale
Choosing in between 0.5 hour — 24
hours

AU2 | Self-assessed frequency of playing mgames 1 - Very selfdom to 5 - Extremely

frequent

Gamer loyalty

GL1 | Iintend to continually play mgames in the future.

GL2 | I intend to play mgames frequently.

GL3 | lintend to continue playing mgames rather than discontinue
its use.

GL4 | My intentions are to continue playing mgames rather than

use any other games.

1 - Completely disagree to 5 -
Completely agree

Purchase intention

PI1 | I intend to continue purchasing in mgames

P12 | I strongly recommend others to purchase in mgames

P13 [ I find purchasing mgames to be worthwhile.

P14 | I am likely to frequently purchase in mgames in the future.
PI5 | I plan to spend more on purchasing in mgames

1 - Completely disagree to 5 -
Completely agree




Phu luc 3: BANG TRA LOI PHONG VAN THUC TE

Cau héi

Nhom ngwoi choi

Nhom nha phét trién

Tell me what you
know about gamer
“expectation for
winning”
(example: how you
define it, what in
your mind when
you mention it,
what keyword you
have, etc)

V: | think it refers to the mindset and anticipation
that gamers have when engaging in competitive
gameplay. It encompasses the desire, belief, or
aspiration to achieve victory or success in a gaming
competition or challenge. Gamers often set high
expectations for themselves and strive to win
matches, tournaments, or achieve high rankings.
Understanding and managing the expectation for
winning is crucial for gamers to maintain a healthy
balance between competitiveness and enjoyment.
H: Gamers, especially in competitive multiplayer
games, often expect a fair playing field and
matchmaking based on skill level. They anticipate
earning rewards, achievements or rank progression
through their victories. Skilled and competitive
gamers have strong desires to win consistently,
viewing it as the primary objective. Winning
provides satisfaction, pride and a sense of
accomplishment for many gamers. However, the
extent of these expectations can vary among
different players and game communities.

aL: | think the expectation of winning is a
prerequisite to the player's actual winning. It means
that individuals have high expectations which will
lead to a high winning percentage.

cL: I expect to win matches, master skills and
achieve all levels in the game. (keyword: success,
mastery, achievement)

FI: Expectation of Winning
should be “Self Rewarding”
winning should be defined as a
state of accomplishment that is
hardly earned. To support my
statement, I’ll give a quick
example, if winning is
something that is easy to earn
and it’s happening throughout
the gameplay experience, no
gamers will tend to play and be
loyal to the game.

Jn: If you have a competitive
mindset you always expect to
win.

What do you know
about In-game
achievement
satisfaction
(example: how you
define it, what in
your mind when
you mention it,
what keyword you
have, etc)

V: In my opinion, In-game achievement
satisfaction refers to the feeling of fulfillment and
pride that players experience when they accomplish
specific goals or objectives within a video game. It
is the sense of success and contentment derived
from unlocking achievements, completing
challenging tasks, reaching milestones, or earning
rewards. This satisfaction enhances the gaming
experience by providing a sense of purpose and
motivation, recognizing players' skills and
dedication. However, its significance may vary
among players, as some may prioritize different
aspects of gameplay. Overall, in-game achievement
satisfaction contributes to players' enjoyment and
sense of accomplishment in their gaming
experiences.

H: In-game achievements satisfy gamers by
providing a sense of progression, personal
challenge, completionism goals, social recognition,

FI: In game achievement
satisfaction for me is defined
into several group:

- Achievement Satisfaction that
is targeted to “Skilled Based”
only if you are good you’ll be
happy, satisfied and considered
that you are a winner.

- Achievement Satisfaction that
is targeted to “Completionist”
as in you collect awards,
achievement or in-game items,
this user group enjoy the game
that they are a fan to collect /
achieve everything that is
served on the game.

Jn: This depends on the genre
of the game you are playing. If
the game is a competitive skill




reward incentives, and competitive motivation
against others. This taps into psychological needs
like mastery, collection, status, and reward-seeking
behaviors that many gamers find intrinsically
motivating.

aL: I do believe that in-game achievement
satisfaction refers to the emotional and
psychological fulfillment players experience when
they accomplish specific goals or milestones within
a video game. These achievements can vary in
difficulty, uniqueness, and relevance to the game’s
storyline. Factors contributing to satisfaction
include overcoming challenges, discovering hidden
secrets, mastering game mechanics, and receiving
visual or auditory cues upon achievement.

cL: I think I will become fulfilled and joyful after
accomplishing goals set within the game.
(keyword: fulfillment, joy, accomplishment)

based game then the
achievement for me is the
mastery of the game itself. If
the genre is other such as RPG
games, then leveling up and
getting rare items is what | can
call achievement, if it's gacha
games | guess achievement
satisfaction is achieved when
you had God Rolls (very lucky
draws)

Do you think
expectation will
affect your
achievement
satisfaction, and
how?

V: Yes, Expectations have a significant influence
on achievement satisfaction in gaming. When
players have high but realistic expectations,
meeting or exceeding them can enhance
satisfaction and provide a sense of accomplishment.
Conversely, unrealistic expectations can lead to
frustration and diminished satisfaction. Striking a
balance between challenging yet attainable goals is
key. Personal perspective and individual
preferences play a role in how expectations shape
achievement satisfaction. Adjusting expectations
and finding fulfillment in both small and significant
accomplishments contribute to a more satisfying
gaming experience.

H: Yes, expectations can significantly influence
achievement satisfaction in gaming. If a gamer has
high expectations for earning challenging
achievements or completing the game 100%, not
meeting those expectations can lead to
disappointment and a diminished sense of
satisfaction. Conversely, if expectations are
exceeded or achievements are earned unexpectedly,
it can amplify the feelings of pride and
gratification. Additionally, if a gamer expects to
earn substantial rewards or recognition from
achievements, failing to meet those expectations
may reduce their motivation and overall
satisfaction. Managing realistic expectations while
maintaining a growth mindset can help gamers
derive optimal satisfaction from their in-game
achievement pursuits.

aL: Yes, | do. The expectations significantly

Fl: Expectation will always
affect everything in life, be it
game or not. So anything that is
illogical will definitely be a no
go for me. For example: Game
Mechanics that is only one
sided to the one that is spending
or playing on a longer period of
time and create game
imbalance, with this design, my
expectation wont be high and |
might not be a loyal user

Jn: This depends on the game
genre as well Gacha games and
RPG games which require a
certain amount of luck which
leads you to somehow expect
something, some skill based
game but competitive can also
trigger expectation




influence achievement satisfaction in gaming.
When players have high expectations, they may
experience greater satisfaction upon achieving their
goals. Perceived fairness also plays a role: when
players perceive a game as fair, their satisfaction
increases. Additionally, social comparison affects
satisfaction - comparing achievements to others’
can impact how rewarding they feel.

cL: Yes, there is definitely a relationship between
expectation and achievement satisfaction. If |
greatly expect to win or achieve, and then | do, my
satisfaction is likely to be high.

Tell me some
engagement
behavior that you
think winning
expectation and in-
game achievement
satisfaction will
lead to

V: Personally, the combination of winning
expectation and in-game achievement satisfaction
can lead to various engagement behaviors in
gamers. This includes increased persistence,
motivation, and goal setting. Players may actively
seek social interaction and competition, engage in
exploration and mastery of the game, and exhibit
long-term commitment. V: These behaviors may
extend beyond the game itself, involving activities
such as content creation and participation in
gaming communities. Overall, winning expectation
and achievement satisfaction drive players to stay
engaged, set goals, interact with others, explore the
game, and pursue long-term involvement in
gaming-related pursuits.

H: Gamers driven by winning expectations and
achievement satisfaction often exhibit persistent
grinding to improve skills, obsessive completion of
all challenges and collectibles, active sharing of
accomplishments in online communities,
competitive pursuit of leaderboard rankings, and
continuously setting new goals or purchasing
expansions to sustain the achievement-driven
gameplay loop. These engagement behaviors stem
from intrinsic motivations for progression, mastery,
recognition, and competition.

aL: social interaction, positive emotions, adaptive
strategies. ..

cL: I suppose that winning expectation and in-game
achievement satisfaction will lead to increased
playtime, commitment to improving skills, and
desire to conquer higher levels.

FI: Winning expectation and in
game achievement will lead to
user retention and user
spending. which is not easy to
crack, this has always been the
secret sauce to all of the
successful games that have
been on the market for more
than 2 years as the basis of
defining if a game is
successfully designed.

Jn: If you win you tend to trash
talk your opponent and
continue to play, if you lose
you cry, maybe stop playing.

[Explaining Flow]

Flow is defined as the area that achieves a state of complete focus on the task accompanied by enjoyable
emotions coming from within the user as depicted in figure below.
Flow maintains focus by considering the user's state of anxiety or depression based on the stimulation of

challenge and skill. Accordingly, a game that is too difficult or too easy to play will also affect the "flow".




Have you ever
experience flow
when doing
something,
especially when

playing

V: Yes, when playing or studying, | usually
experience flow, especially with a task or game that
is too difficult or too easy.

H:

aL:Yes, when i'm too focused on a game that's too
difficult or too easy, | easily get experience flow
with that game

cL: When playing the game, | am always in the
state of deep focus and enjoyment.

F1: Yes, I've experienced this
flow within several type of
games, casual games, live
multiplayer (free game), Paid
games, Free Games with lots of
Micro Transactions, hence |
can say that this flow is
legitimate

Jn: Yes when playing PvP on
RPG games or FPS games. If
you keep getting challenged by
the game you will be engaged.

Do you think how
you perceive the

ease of game will
affect your “flow”

V: The perception of a game's ease or difficulty can
impact the experience of flow. If a game is
perceived as too easy, it may fail to engage the
player and hinder the flow state vice versa.
Achieving an optimal balance between challenge
and skill is crucial to facilitate flow and enhance
the gaming experience.

H: Yes, | have experienced flow states while
engaging in various activities, including playing
games. Flow is that immersive state of focused
concentration where you lose track of time and
become fully absorbed in the activity at hand.
Gaming can easily induce flow, especially when
the challenges match your skill level and provide
clear goals with immediate feedback. During those
flow experiences, distractions fade away as my
attention narrows intensely on the gameplay.

aL: Perceived ease of use does significantly impact
the flow experience directly. If a game is
considered too easy, it will directly affect the
feeling of flow.

cL: If | perceive the game as too easy or too hard,
my “flow” can be disrupted.

Fl: Yes, how | am perceiving
the games will determine the
flow and longevity in playing
the game. But this is not just
the main elements on how | and
| believe gamers perceive.
Game Design, Character IP and
the gameplay will still be the
supporting positive element for
me and all of the gamers to
perceive.

Jn: Yeah easy games will bore
me.

Do you think the
anxiety you get
when playing game
(maybe come from
is the game is too
hard or too
complicated to win)
will affect your
“flow”

V: Yes, anxiety experienced during gameplay can
hinder the flow state. It disrupts concentration,
increases stress levels, and diminishes enjoyment.
Achieving a balance between challenge and skill is
crucial for promoting flow. Game designers should
consider anxiety-inducing factors and create a
supportive environment to facilitate flow and
enhance the gaming experience.

H:

aL: Yes, anxiety during gameplay, especially
arising from game difficulty or complexity, can
indeed impact the flow experience. High anxiety
levels disrupt the flow state, shifting focus away
from immersion and optimal performance. The

FI: Yes, a game that is too hard
or too complicated to win will
affect the flow and my
perception of the game. But this
does not determine if | will not
be playing the game. It all
depends on the mechanics and
the fairness/chances that are
designed. For Example: Chance
based games if the mechanics
are designed in a logical
manner that is still achievable
or obtainable, I'1l still be
playing and spending on this




delicate balance between challenge and skill is
crucial for flow, and excessive anxiety can lead to
frustration or avoidance. Complex games may
overload cognitive resources, hindering flow.

cL: I may get frustrated when losing matches or
levels. It can significantly disrupt my “flow” and
decrease my playing experience.

game. This gets to the
mechanics of game balance on
time allocated and in game
purchases made. Ifit’s
balanced I'll still think that this
is a good game to play and the
anxiety will make it more fun
and challenging to experience.
Jn: Yes. If you lose your focus
because your opponent is
talking trash to you. You will
lose your flow.

Do you think
“Flow” will
affecting your
winning
expectation with
achievement
satisfaction

V: Yes, experiencing flow in gaming can impact
winning expectations and achievement satisfaction.
Flow, characterized by focus, immersion, and
enjoyment, can raise expectations for winning and
increase satisfaction with in-game achievements.
The heightened focus and fulfillment of flow
contribute to a more rewarding gaming experience.
However, the relationship between flow, winning
expectations, and achievement satisfaction can vary
among individuals.

H: Yes, excessive anxiety or frustration from a
game being too difficult or complex can definitely
disrupt or prevent the experience of flow. Flow
requires a balance between challenge and skill,
where the activity is neither too easy (leading to
boredom) nor too hard (leading to anxiety). If a
game induces high levels of anxiety due to
overwhelming difficulty or lack of clarity, it
becomes much harder to achieve that immersive,
focused state of flow. Anxiety acts as a cognitive
and emotional barrier, pulling your attention away
from the optimal performance channel that flow
requires.

aL: Yes, “Flow” a state of optimal experience,
occurs when individuals are fully immersed in an
activity. Key characteristics include intense
concentration, clear goals, immediate feedback, and
a balance of skill and challenge. Flow impacts
winning expectations by shifting focus from
external outcomes to the process itself. It enhances
achievement satisfaction by providing intrinsic
fulfillment.

cL: A higher “flow” often leads to a better
performance and enjoyment. As a result, it can
enhance my winning expectation with achievement
satisfaction.

FI: Yes, the flow which is
considered to be the 360
competitive gaming experience
will affect how | am
determining if I am going to
continue to play and invest
(Spend) on the game. Sense of
achievement will be achieved
when | am competing with an
equal match (skilled level). The
better | am within the game, |
am expecting to be
experiencing more from the
competitiveness aspect to
always fulfill the crave of
winning and achieving.

Jn: I think Flow is related to
having a strong mindset which
I think in this case is the
expectation. If you keep your
mindset strong you will win the
game, than easier to satisfy




What do you think
about these
questions on table
below

V: These questions are useful, suitable and support
to get deep insights from gamers about application
of Expectation Theory in the game industry.

H: Those questions seem quite interesting and
reflect many important issues that our company is
focused on.

aL: The questions below are easy to understand and
really clear

cL: I believe that these questions are essential and
suitable for the research to gather game developers
or gamers’ opinions.

Fl: The questions stated and
designed are short and detailed,
this helps me to navigate my
perception towards games,
competitiveness, and spending
towards a game.

Jn: 1 think it's a bit complicated.

Do you think it is
easy to understand
and suitable to
describe the
variable it stands
for?

Please also check
for translation

V: | can comprehend all of those viewpoints and
how they are expressed quite easily.

H: Of course.

aL: It made perfect sense and i really appreciated
the ease of understanding the questions

cL: It is really simple for me to understand all of
those opinions and the way they are described.

FlI: Yes, the questions stated is
easy to understand and |
believe I can describe the
variable clearly with a honest
opinion as a gamer and also
high spender of gaming product
Jn: Maybe too much text.

Do you have any
suggestions or
recommendations
for those questions?
Please note the
guestion you want
to improve or make
suggestion

V: | totally agree with those questions.

H: | completely concur with those with every
question posed

aL: | completely agree with the questionnaire
below

cL: | completely agree with those questions.

FI: My suggestions with the
studies will also need to
highlight that, despite all of the
theoretical and logical aspect to
gaming and its competitive
mechanics, there’ll always an
illogical reason on how gamers
can stay loyal to a specific
game, as a game studio /
publisher, clear judgment on
what type of gamers that is
targeted should be defined well.
Jn: Make it simpler, maybe add
some visuals and make it more
mgames directly related.
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