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BOI CANH CONG NGHE HIEN NAY
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BOI CANH CONG NGHE HIEN NAY

Lap trinh ngon ngU tu duy (Neuro-Linguistic Programming)
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Cam bién (Sensors)
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BOI CANH CONG NGHE HIEN NAY

Ngudi may (Robotics)
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BOI CANH CONG NGHE HIEN NAY

VR & AR

whort Imeracions: Eppem In s o




BOI CANH CONG NGHE HIEN NAY

Internet van vat (loT)
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BOI CANH CONG NGHE HIEN NAY

Chuoi khoi (Blockchain)
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MARKETING 5.0 LA GI?

Marketing 5.0 la gi?

Marketing 5.0 13 viéc Ung dung cac cong nghé hién dai dé dinh hinh lai
ohuong thudc giao tiép, ti€p can va tusng tdc nham nang cao gia tri trong
tung hanh trinh trai nghiém cua khach hang. BDong thdi marketing 5.0 cdng
dua ra cac giai phap vé mat coéng nghé nham téi uu hda hiéu qua trong tung
chién ludc tiép thi.

(Phillip Kotler, 2021)



MARKETING 5.0 LA GI? _—<

Marketing 5.0 la gi?

Noi cach khac, Marketing 5.0 |a su két hdp gilfa Marketing 3.0 (lay con ngudi
lam trung tadm) va Marketing 4.0 (Ung dung cong nghé so), tan dung suUc

manh cong nghé dé két ndi sdu sac hon véi khach hang & cap dé ca nhan.

(Phillip Kotler, 2021)



Muc tiéu ra ddi cua Marketing 5.0

é Ca nhan héa trai nghiém khach hang }

Q Xay dung moi quan hé vdéi khach hang }

Thic ddy tang trudng kinh doanh ?

{ Tang cudng hiéu qua marketing




Cac chién ludc ti€p thi méi itng dung cdng nghé e

Tiép thi
du doan

Ti€p thi Tiép thi
theo boi tang
canh cudng




Cac chién ludc tiép thi méi ing dung céng nghé s

Tiép thi dua trén dU liéu

Tiép thi dua trén di liéu 13 phudng thuc tiép thi sd dung dU liéu lam nén
tang cho moi quyét dinh. DU liéu dudc thu thap tU nhiéu ngudn khac nhau
(website, mang xa hoi, CRM, diém ban hang,..) sau dé dudc phan tich dé hiéu

rd hanh vi, nhu cadu va mong muodn cua khach hang.

(Phillip Kotler, 20217)



Cac chién ludc tiép thi méi Ung dung cé6ng nghé

Tiép thi dua trén dU liéu

Cung cap nhiing gi Bang cach nao

Quang cdao nham muc tiéu oThu thap dU lieu nhan khau hoc, s3
thich, hanh vi cua khach hang tu nhiéu
nguodn (website, mang xa hoi, lich s tim
Kiém).

oTao ra cac nhdém khach hang tiém nang.

oHién thi quang cdo phu hdp vdi tung
nhém déi tucng trén cac nén tang
quang cdo truc tuyén (Facebook,

Google, Instagram).




Cac chién ludc tiép thi méi Ung dung cé6ng nghé s

Tiép thi dua trén dU liéu

Cung cap nhiing gi Bang cach nao

Ppé xuat san pham phu hop oPhan tich dU liéu mua hang, danh gid
san pham dé dé xuat san pham tudng
tu hoac san pham bd sung cho khach
hang trén website hoac Ung dung di
dong.

oSU dung thuat toan hoc may dé du doan
san pham ma khach hang cé kha nang

quan tam.




Cac chién ludc tiép thi méi Ung dung cé6ng nghé s

Tiép thi dua trén dU liéu

Cung cap nhiing gi Bang cach nao

Toi uu héa trai nghiém website oPhan tich dU liéu hanh vi ngudi dung
trén website (thdi gian xem trang, ty 1&é
thoat, |ludt truy cap) dé xac dinh nhing
diém can cai thién.

oS’ dung A/B testing dé thd nghiém cac
phién ban khac nhau cua website va lua

chon phién ban hiéu qua nhat.




Cac chién ludc tiép thi méi ing dung céng nghé s

Tiép thi du doan

Tiép thi du doan (Predictive Marketing) la mo6t trong nhing yéu t6 cot 10,
dudc dinh nghia la viéc si dung phan tich dU liéu, thuat todn hoc may va tri tué
nhan tao (Al) dé du doan hanh vi, nhu cau va mong mudn cua khach hang

trong tuang lai.

(Phillip Kotler, 20217)



Cac chién ludc tiép thi méi ing dung céng nghé s

Tiép thi du doan

Ung dung cua tiép thi du doan:

o

o

N

K

Kham pha cadc mau hanh vi khach hang dé du doan hanh déng trong tuang lai.

ang cao hiéu qua ra quyét dinh, xdc dinh kich ban thi trudng tiém nang va

nach hang muc tiéu.

o Ung dung trong quan ly khach hang, quan ly san pham va quan ly thusng hiéu.

(Phillip Kotler, 2021)



Cac chién lugc tiép thi méi iing dung cdng nghé —s

Tiép thi du doan

oUdc tinh gid tri oHO trg phat trién
vong dsi cla Quan ly Quan ly san pham mdi.
khach hang oLua chon san
(CLV). oham phu hagp
oDU dodn phan dé cung cap tu
Ung cua khach danh muc hién
hang v43il cac uu cO.
dai ban thém va
ban chéo.
oDuU doan thdadi
gian duy tri moi

khach hang san pham

oLap ké hoach hoat déng thuong

quan hé va phat Quan ly hiéu va truyén théng tiép thi.
L , A Panh gia muc dd guan tdm cua

hieén ly do khach tthdng hiéy ° ) ) T _

hang rdi bd. - khach hang doi vdi ndi dung va

hinh anh quang cao.
oDuU doan hanh trinh khach hang
trén khéng gian ky thuat sé.




mdi Ung dung cdng nghé s,

Cac chién lugc tiép thi

Tiép thi theo ngd canh

Tiép thi Nglt canh (Contextual Marketing) [a mot chién ludc quan trong trong

Marketing 5.0, ncl doanh ng
nhan hoa, tuong tac theo t
khach hang.

niép tadn dung cong nghé dé tao ra trai nghiém c3

N3i gian thuc dua trén hanh vi va ngd canh cua

(Phillip Kotler, 2021)



Cac chién lugc tiép thi méi ing dung cdng nghé s

Cap d6 Ca nhan hoda trong Tiép thi NgU canh

Cap 1: Thong tin Ca nhan héa (Personalized Information)
Muc tiéu: Cung cap thdéng tin, vu dai phu hdp vdéi tung khach hang dua trén vi tri, nhan
khau hoc, hanh vi.
Cach thuc:
oSU dung GPS, beacon, wifi dé xac dinh vi tri khach hang.
oPhan tich d liéu lich s mua hang, san pham véu thich, trang web da xem.
oGUi thdng bdo, tin nhan, email véi néi dung dudc cad nhan hoa.
Vi du:
oUng dung di ddng cua cla hang ban lIé gli théng bdo gidm gid khi khach hang dén
gan cUa hang.

oWebsite hién thi san pham ggiy dua trén lich s tim kiém cua khach hang.



Cac chién lugc tiép thi méi ing dung cdng nghé s

Cap d6 Ca nhan hoda trong Tiép thi NgU canh

Cap 2: Tudng tac Tuy chinh (Customized Interaction)
Muc tiéu: Tao ra su tudng tac hai chiéu vdéi khach hang, khuyén khich ho tham gia vao trai
nghiém.
Cach thuc:
oSU dung tro chadi hda (gamification), chucsng trinh khach hang than thiét.
oTao ra cac cuobc thi, khao sat, minigame.
oC4 nhan hda nbdi dung tudng tac dua trén phan hoi cua khach hang.
Vi du:
oUng dung di ddng cho diém thudng khi khach hang tuong tac véi san pham, quét ma
QR, check-in tai cUa hang.
oChatbot tu van, giadi ddp thac mac va ho tro khach hang trong thdgi gian thuc.



Cac chién lugc tiép thi méi ing dung cdng nghé s

Cap d6 Ca nhan hoda trong Tiép thi NgU canh

Cap 3: Trai nghiém Nhap vai (Total Immersion)
Muc tiéu: Tao ra trai nghiém lién mach gitfa thé gidgi thuc va thé gidi ao, tang cudng su
tucng tac va gan két cua khach hang.
Cach thuc:
oSU dung cong nghé thuc té tang cudng (AR), thuc té ao (VR).
oTao ra moi trudng mua sam ao, phong thd do ao.
oCa nhan hda trai nghiém dua trén sd thich va hanh vi cua khach hang.
Vi du:
oUng dung AR cho phép khach hang "thd" quan 4o, trang diém, hodc xem san pham
trong khdong gian 3D tal nha.
oClUa hang ban Ié si dung man hinh tuong tac, cdm bién chuyén dong dé tao ra trai

nghiém mua sam doéc djo.



Xay dung
Hé sinh thai
DU liéu

Cac chién lugc tiép thi mé
Quy trinh Tiép thi Ng{ canh

Pau tu
Cong ngheé

| Ung dung cong nghé
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DON GIAN LA KHAC BIET

Thu thap dU liéu tu
nhiéu ngudn (online va
offline).

SU dung cac cong cu
phan tich dU liéu, Al,
Machine Learning.

Xac dinh kénh tiép can

Pam bao d{ liéu chinh
xac, day du va dudc
cap nhat.

Lua chon nén tang tiép
thi tu dong (marketing
automation) phu hagp.

Lua chon cong cu phu
hap véi tung cap do.

Pao tao doi ngl nhan
vién vé tiép thi ngU
canh, cbng nghé va

phan tich dU liéu.

Minh bach vé viéc thu
thap va st dung d{
lieéu khach hang.

Xay dung hé théng luu
trd va quan ly d liéu
an toan.

Phat trién Ung dung di
dong, website, hé
théng cam bién.

Tich hop cac kénh
truyén thong dé tao ra
trai nghiém lién mach.

Xay dung quy trinh
lam viéc, cap nhat kién
thdc lién tuc.

Tuan thu cac quy dinh
vé bao vé d{ liéu.




Cac chién lugc tiép thi méi ing dung cdng nghé s

Tiép thi tang cudng

Tiép thi tang cudng |3 su két hgp gilia sic manh cla con ngudi va cong nghé
dé tao ra trai nghiém khach hang tot hdn va nang cao hiéu qua hoat dong tiép
thi.

Vi du: Trong dich vu khach hang, cong nghé cd thé ho trg nhan vién bang cach
cung cap cac cdng cu tra cdu thdéng tin, tu dong tra I3i cadc cau hoi thudng gap,

hoac phan loal khach hang theo muc dd quan trong.

(Phillip Kotler, 2021)



Cac chién lugc tiép thi méi ing dung cdng nghé s

Giao dién khach hang trong Tiép thi tang cudng

Giao dién khach hang [a cach thidc ma khach hang tudng tac vd8i doanh
nghiép. N6 bao gom tat ca cac diém tiép xUc (touchpoint) gitta khach hang va
doanh nghiép, tu website, Ung dung di dong, cda hang thuc té, dén nhan vién
ban hang, dich vu khach hang, email, mang xa hoi,...

Giao dién khach hang anh hudng rat I8n dén trai nghiém khach hang. Mot
giao dién tot sé gilup khach hang dé dang tim kiém théng tin, mua sam, va
Nnhan dudc su ho trg can thiét.



Cac chién ludc ti€p thi méi itng dung cdng nghé S

Giao dién phan tang trong Tiép thi tang cudng

Giao dién phan tang |1a mot cach tiép can trong ti€p thi tang cudng, két hdp
gia giao dién ky thuat s6 (nhu website, chatbot, Ung dung) va giao dién con
Ngudi (hhan vién ban hang, dich vu khach hang). Muc tiéu la tdéi uu hdéa nguodn

lUc va ma3 rong guy mo hoat ddng ma van dam bao trai nghiém khach hang.



Céac chién ludc tiép thi méi iUng dung cdng nghé e

Vi du vé Giao dién phan tang trong Tiép thi tang cudng

Chatbot thu thap dU liéu khach hang tiém nang.

o Doanh nghiép sd dung giao dién k¥ thuat s6 (website, Nnoi
dung blog, mang xa hoi) dé thu hudt khach hang tiém nang.

o  Khach hang tiém nang dudc "nudi dudng" bang cac email tu
dong, ndi dung cad nhan hda, chuong trinh khuyén mai.

o Nhdng khach hang tiém nang "néng" (cé kha nang mua
hang cao) sé dudc chuyén giao cho nhan vién ban hang deé tu
van va chot sales.




Cac chién lugc tiép thi mdi Ung dung cong nghé

Vi du vé Giao dién phan tang trong Tiép thi tang cudng




Say Hej to IKEA Place

IKEA




Cac chién ludc tiép thi méi ing dung céng nghé s

Vi sao can co Tiép thi Linh hoat?

é Vong ddi san pham ngan

{ Khach hang mong dgi ho tro 24/7

Nhu cau vé su nhanh nhay

Q MOI truéng kinh doanh VUCA




Cac chién lugc tiép thi méi ing dung cdng nghé s

Khai niém Tiép thi Linh hoat

Tiép thi linh hoat (Agile Marketing) |1a mot phudng phap tiép can tiép thi,
trong dé cdc Nhdm nho, tu quan ly lam viéc trong cac chu ky ngan dé tao ra

cac san pham va dich vu tiép thi.

Tiép thi linh hoat (Agile Marketing) dudc dac trung bdi su linh hoat, thich Ung
nhanh chdng véi nhing thay doi clda thi trudng va nhu cau cua khach hang.
Tiép thi linh hoat vay mudn cac nguyén tac tu phat trién phan mém nhanh

(agile software development) va dp dung chidng vao linh vuc tiép thi.



_—
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