1,
r

MARKETING ,_ -
~ 'SANNOVATION

/

[ GISI THIEU MON HOC j

GIANG VIEN: PGS. TS BINH TIEN MINH



TONG QUAN MUC TIEU MON HOC KE HOACHGIANG DAY  DANHGIAKETQUA  TAILIEU THAM KHAO QRA

DON GIAN LA KHAC BIET

PGS TS. Pinh Tién Minh

e Gidng Vién cao cap, Trudng B6 moébn Marketing — Khoa Kinh doanh
Quoc té & Marketing — Trudng Kinh Doanh UEH - Dai hoc UEH.

« Giang day cac chudng trinh dao tao lién két quoc té, chuong trinh toan
phan va ban phan tiéng Anh.

« Huan luyén va Dao tao cac chudng trinh cho ndi bé doanh nghiép,
gidm doc diéu hanh, gidm doc kinh doanh va chuyén vién hoach dinh.

« Tham gia nghién cdu han lam va Ung dung trong Iinh vuc Marketing,

hanh vi tiéu dung, chuyén doéi sé va cong nghé so.

of



https://dinhtienminh.net/
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Chién lugc Boi méi sang tao Marketing |a hoc phan dudc thiét k& nham vao gidi phap dua san pham va dich vu ra thi
trudng thanh cong trong diéu kién lién tuc sang tao. Moi trudng thuc thi marketing ludén cd nhiing thach thiic tt canh
tranh va thay doi clia khach hang/ngudi tiéu dung, Vi Vay, viéc ap dung doi mdi sang tao phai hudng dén gidi quyét cac
van dé canh tranh trong marketing tu nhan dién ca hdi thi trudng, thiét k& san pham/dich vu, kénh marketing hiiu hiéu

hay Nnhlng giai phap dich vu clng nhu xay dung thuong hiéu.

Hoc phan dudc thiét ké 3 phan; phan dau gidi thiéu ban chat sang tao trong marketing, chién lucc déi mdi sang tao va
pohan hai la nhiing Ung dung déi mdi sdng tao trong trai nghiém khach hang, san pham, phan phoi/ban hang va xay
dung thucng hiéu. TU dé, moén hoc gidp sinh vién biét cach van dung déi mdi sang tao nham gidp tang kha nang
nhan dién va giadi quyét van dé. Bong thai tang kha nang thuc hanh ki nang, dp dung kién thuc bang moét du an cho

Mot san pham/thusng hiéu cu thé.
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KIEN THUC Q\K\? NANG MUC PO TU CHU VA

Hiéu va biét vé chién ludc
marketing trong canh tranh va
doi mdi sang tao.

Biét ca sd kién thuc doi mdi
sdang tao trong trai nghiém
khach hang, san pham/dich
vu, phan phdi/ban hang, dich
VU gia tang va thucong hiéu.

Pua ra dudc mot gidi phap/ké
hoach thuc thi chién lugc doi
MJ3i sang tao marketing.

Nhan dién va danh gid ducc
tinh huéng kinh doanh cé thé

ap dung doi mdi sang tao
marketing.

Phan tich va thuc hién cac loai
doi madi sang tao marketing.
KY nang két nodi, khai thac doi
mMJ3i sang tao phuc vu cho
marketing.

Trinh bay va thuyét phuc céong
ty thuc thi doi mdi sdng tao
marketing.

Ap dung tu duy phan bién

trong viéc dé xuat xay dung
dudc du an doéi mdi sang tao
marketing.

%

TRACH NHIEM

« Co nang luc xay dung, lam viéc

trong cac nhédm khai nghiép
va nghién cdu doi mdi sang
tao marketing.

CLO3.2: Tan thanh su da dang
van hdoa, ton trong su khac biét
va tinh than san sang ho trg,
hop tac trong qua trinh hoc
tap, lam viéc trong cac du an

doi mdi sang tao marketing.

CLO3.3: C6 kha nang hinh
thanh thdl quen tu hoc, co
nang luc hoc tap sudt ddi va
phat trien nghé nghiép quan

ly marketing.
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No. Thdai gian Noi dung hoc Hoat dong cua sinh vién

1 8/1/2026 Gigi thiéu mén hoc
Tong quan vé doi mdi sang tao

2 151/2026 Po6i mdi sang tao trong chién lude Marketing
3 22/1/2026 P6i m&i sang tao trong chién lude san pham va dich vu (1) Giai Case Studj,f_.pdft!wecrrnhém. M{?i nhém trinh bay case trén mét
trang A4 theo phong cach infographic
4 2912026 Do6i mdi sang tao trong trai nghiém & két néi khach hang (2) Thuyét trinh nhém
Nhém1va?z2
5 311/2026 Poi mdi sang tao trong kénh marketing & dich vu gia tang (2) Thuyethtrinh nhom
Nhém 3va 4
6 05/02/2026 P6i mdi sang tao trong truyén théng tich hop (IMC) (2) Thuyét trinh nhém
ONLINE Nhém 5
7 26/02/2026 P6i mdi sang tao trong xay dung thudng hiéu (2) Thuyét trinh nhém
ONLINE Nhém 6
8 5/3/2026 LMS

(B) DEMO Y TUONG
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No. Thdai gian Noi dung hoc Hoat dong cua sinh vién
Téng quan vé doéi mdi sang tao
2 15/1/2026 Poi madi sang tao trong chién lucgc Marketing
3 22/1/2026 P6i m&i sang tao trong chién lude san pham va dich vu (1) Giai Case study.pdf theo nhém. Moi nhém trinh bay case trén mot
' ' ' ' trang A4 theo phong cach infographic
4 29/1/2026 Do6i mdi sang tao trong trai nghiém & két néi khach hang (2) Thuyét trinh nhom
Nhém 1va 2 :Déi mdi sang tao trong chién lude san pham va dich vu
5 311/2026 Poi madi sang tao trong k&nh marketing & dich vu gia tang (2) Thuyéthtr‘mhf'h@':":" ) . - L ]
Nhém 3 va 4 ol mdi sang tao trong trai nghiém & két néi khach hang
6 05/02/2026 P0oi mdi sang tao trong truyén théng tich hop (IMC) (2) Thuyét t}r_ir‘.h}rr\hif:m A _ _ L
ONLINE Nhoém 5: Boi mdi sang tao trong kénh marketing & dich vu gia tang
26/02/2026 FTRRPTR. ~ (2) Thuyét trinh nhom
7 P0oi mdi sang tao trong xay dung thuodng hiéu :
ONLINE e Lok S Nhom &6: Boi mdi sang tao trong truyen théng tich hgp (IMC)
8 5/3/2026 LMS
9 12/3/2026 e s R A e (A) DE XUAT Y TUGNG DOI MG SANG TAO

(B) DEMO Y TUONG

DQT =20% (1) + 30% (2)
DBIEM KTHP =30% (A) + 20% (B)
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TONG QUAN

O1- CASE STUDY

P, &
(2010).
Developing new products and

Case study: Kotler,
Armstrong, G.

managing the product life
cycle. In Marketing: An
introduction (Ch. 9). Pearson
Education.
Yéu cau:

e Giai cau 9-19;9-20;9-21.

« Gidi theo nhom.

 Trinh bay trén mot trang

A4 dang infographic.

Ti trong: 20% diém qua trinh

MUC TIEU MON HOC

02- THUYET TRINH NHOM

Pé bai: Moi nhédm chon 1 thusng hiéu
theo chu dé thuyét trinh.

« Chu dé thuyét trinh: Nhu trong
timeline moén hoc quy dinh.

- Yéu cau noéi dung: trinh bay theo
outline nhu sau:

Boi canh & van dé
Hinh thic déi mdi sdng tao
Gia tri mang lai cho KH
Panh gia muc dé thanh cong &
han ché
Bai hoc rut ra
LUuuy:

« SV dugc sang tao thém, nhung
khéng dudc bo bdt nhing muc
chinh trong outline.

Ti trong: 30% diém qua trinh

KE HOACH GIANG DAY

DANH GIA KET QUA

A- DE XUAT CHIEN LUGCC

Pé bai: Nhom SV lua chon 01 thudng
hiéu va dé xuat 01 y tudng doéi mdi
sang tao, chd dé phai thudc it nhat
MOT trong cac chl dé da hoc (SP/DV,
thuong hiéu, IMC,...).
Yéu cau noéi dung:
« Gigi thiéu ngan vé thuong hiéu &
bbi canh thi trusng.
Van dé/insight khach hang can
gidi quyét.
Y tudng déi mdi sdng tao dé xuat.
Gia tri khac biét so vai hién tai/doi
thu.
MUc dbé phu hgp vdéi chién ludc
thuong hiéu.
Tinh kha thi (ngudn luc, rdi ro,
diéu kién trién khai).
Ti trong: 30% diém du an

TAI LIEU THAM KHAO

Q&A

() B-DEMOSANGTAO

Pé bai: SV can hién thuc hda
Ol y tudng trong dé xuat.
Demo phai gidp ngudi xem
“nhin thay - trai nghiém hoac
hiéu ducc” y tudng.
Hinh thic demo cé thé la:

* Prototype (app, website,
page, chatbot,

mini game...).

Flglellgle
* Video m&é phong trai
nghiém khach hang.
« MO chién dich
truyén théong / trai nghiém

phong

tai diém cham.

Ti trong: 20% diém du an

50% DIEM DU AN

PIEM HOC PHAN
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JOETIDD | JOHN BESSANT

MANAGING
INNOVATION

INTEGRATING TECHNOLOGICAL, MARKET AND
ORGANIZATIONAL CHANGE

SEVENTH EDITION

Innovation and
Entrepreneurship

John Bessant and Joe Tidd

WILEY
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Xin mdi dat cau hoi.
Pé nghi hai rd trude khi bat dau hoc dé dat két qua tét nhat!

‘Simplicity is about subtracting the obvious
and adding the meaningful.
John Maeda
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