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Higu va gidi thich dugc ban chdt
cuUa tri tué nhan tao (Al)

Lam ré moi quan hé gilra Al -
Machine Learning - Big Data
Ung dung Al
vao Marketing hién dai

Phan tich tac dong cua Al do6i

vG@i marketing hién dai

Xac dinh
vai tro cua marketer
trong ky nguyén Al
Nhan dién hé sinh thai cong cu
Al danh cho marketer
Nhan thuc va van dung cac
nguyén tac dao ddrc rng
dung Al marketing
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Artificial Intelligence is the study of how to make computers do things at which, at the moment, people are
better (Elaine Rich, 2009).

Artificial intelligence must therefore reproduce the named aspects of human behaviour, in order to be able
to act ‘human’ in this way, without being human. This includes traits and skills such as solving problems,

explaining, learning, understanding speech as well as a human'’s flexible reactions.
Gentsch, P. (2019). AL in Marketing, Sales and Service. Springer.
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Suy nghi e ‘ ® Tri tué nhan tao

Giao tiép ® ® Xulyngdn ngl tuv nhién

Camnhan © ® (Cb6ng nghé cam bién

Clr déng ® ® Robot

Tudng tuong  © ®  Thucté hon hop

Két noi ® ® IoT & Blockchain
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Artificial Intelligence (AI) khong phai la mot cong nghé don Ié, ma la mét linh vuc tong hgp, bao gébm nhiéu
nhanh va hudng ti€p can khac nhau, trong dé6 bén thanh phan tiéu biéu dugc thé hién la:

* Machine Learning

* Neural Networks

* Natural Language Processing

* Robotics
Moi thanh phan gidi quyét mét khia canh khac nhau cda “tri tué”.

Natural Language
Processing

The ability to
understand speech, as
well as understand and
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TRONG AI MARKETING

Machine Learning is a
subset of Al, and builds a

model based on training
data to make predictions

Data Science is a subset of
Al. It is an area of statistics,

scientific methods, etc. to
extract meaning and insights

from data..

Data
Science

Artificial
Intelligence

Artificial Intelligence
means creating smart
machines to mimic human
behavior

Deep learning is a subset
of ML, a class of ML

algorithms to solve
complex problems.
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Al - MACHINE
LEARNING - BIG DATA

AL IN
MARKETING

PAO PUC

Al LA GI? CAC MUC DO Al AI TOOLS

TRONG AI MARKETING

DON GIAN LA KHAC BIET

GIOI HAN CUA AI TRONG MARKETING
Al phu thudc hoan toan vao dir liéu

* AI khong sang tao tri thuec
maJi to con s6 0, ma hoc tu
dir liéu qua khr —» dir liéu

Generative search tools were often confidently wrona in our study

The Tow Center asked eight generative search tools to identify the source article, the publication and URL for 200 excerpts
extracted from news articles by 20 publishers. Each square represents the citation behavior of a response.
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